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About this Document

This document is for use by SedonaOffice customers only. This document is not intended to serve as
an operating or setup manual. Its purpose is to provide an overview of the enhancements and
corrections made in the release and is to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically; please to visit our website at www.sedonaoffice.com for
the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015.

Overview
This document is being provided to explain the changes made to the SedonaOffice application since
Version 5.6.243. This is an intermediate version update that contains new features and application
corrections.
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Application Enhancements/Improvements

Accounts Payable

ADI Integration

SedonaOffice now has an interface with ADI which enables purchase orders to be submitted with real
time price checking, the ability to download acknowledgements, receive shipment tracking
information, pickup locations, the ability to view invoices, and other data. Customers who are
interested in this new add-on should take the following steps:

STEP 1

Contact your Sales Manager or Branch Manager to begin the process. If you do not know your local
branch call (800) 233-6261.

You will also need to download and complete the SedonaOffice ADI Agreement.pdf (available on
www.sedonaoffice.com) which details terms and conditions. Send the completed form to
KathyC@PerennialSoftware.com.

STEP 2

ADI will send you credentials via email. These will need to be entered in SedonOffice. This will be
covered with you during setup and training.

STEP 3

Email IntegrationADI@SedonaOffice.com to request your Activation Key. Be sure to include your ADI

customer number.
STEP 4

SedonaOffice will reach out to you with next steps.
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Users that will be testing with ADI will need to have the ADI Integration permission given to them in
the Usergroup Setup table within SedonaSetup.

#8 sedona Office Setup (SedonaSecurity) H= B3
File Find Find ezt ¥iew Tools Help

Iser Groups

Description | Area | -
Warranty Types S | User Graups
Warehouses I Group | Description [ Level | credit Limit =
Vendors AP accounting Clerk, Accounting Clerk. z $200.00
Vendor Types AP admin Adrrin 3 $100.00
Users Op Administrator Administrator 3 $200,00
User Groups ap Data Entry Job Data Entry Job 1 $100,00
s Cear e Cear it s L g
User Defined Table3 M Inventory Clerk Inventory Clerk 2 $0.00
User Defined Tablez M = Manager Managet 3 $1,000.00 _
User Defined Tablel =M |:| Srhedile Rnard Rln Srhedule Ranard el I &0 nn _}l_l
User Defined Setup SM
1L Grade Cs [ Include Inactive
Type Of Custarmer CM E User Group Edit W TEdivE
Transmission Format cs -
I:::z 22 Code Description Level Credit Merma Limit
. sy [Manager [Manager |3 =] J#1,000.00
Tax Tables AR Application Access I Report Accessl
Tax Groups 4R [— | Module | :l
Tax Agency AP [ vendars AP
System Types em [ irite Checks AP
Status sM [ &R Query Builder ap
Si.:atement Rules AR [ Acknowledae PO ap iy
Slqna! Types C3 ] Edit Existing Transactions AP
Shipping Methods AP C [ 401 Integration D
Setup Process!ng AP [ vendar Custom Fields ap
Setup Proc:essmg AR [ vendor Documents &P
Setup Processing M O view Only Access for Checks ap
Setup Defaults sV B Edit vendor Motes P
Service Ticket Message SV [ Delete Vendar Notes AP
Ser\rice Levels ) sV O Access to Secure Yendors ap
Service Companies sV [¥] override Expense Tvpe ap LI
Sedona Modules ap — P— .
Scheduling and appointments s
Sales Resolution Codes M Print | Apply My | Delate |
Sales Managers SM ;I
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Print Purchase Orders
A Print Now button has been added to the Purchase Orders so that the PO may be printed when it is
opened from the Accounts Payable application.

8 Purchase Order 1821 = E |
Wendor Categor: [ Erink Nowd
ADL ~| & SWC TEM - Direct Expense

Purchase Order

ADI PO Number Branch Warshouse
231 West 42nd 5t - =
Hews York, New York 10024 = e ] [aic El=
Phone: (800) 555-4321 Tracking # Order Date W Acknowledged
Faxi [z1rz015 L] administrator 2/10/2015 3:00:00 AM
Ship To: Chatsworth House Ship Date Ship Method
Hallinsbrook Roach Bank Road
FEDEX 15T OVNGHT v
Bury BLS BRN [ Q I =
LK Parts Due Date Costing
=]
Parts On Back Order :
parts 48.50 | Expense 0,00 | Documents | No Special Order Parts Allowed ™ Select from All Parts
Parts List -
Part Description Yendor Part Pkg Gty Quantity Cost Amount Revd Std Cost EO
p [cu-1235 SOFTWARE KIT FOR NAMEPLATE LEL CU-1235 1 1 48,50 48,50 0 48,50 [
* r

Mema [This mema must appear on all ADL POS a5 it contains important = |
inFormation regarding our arrangments with ADI

Total Cost 48.50
B Received Cost 0.00

I~ Closed Price Check oK Cancel
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Accounts Receivable

Reversing a Credit Card Payment

Customer credit card payments can now be reversed in SedonaOffice. To reverse a payment, navigate
to EFT History on the customer record, find the payment to be reversed and right-click. Select the
option to Reverse the Transaction.

18 10048 Mueller, Joseph [_[Clx]

Musller, Joseph Goffer's Paradise
Customer Information 180 Rosebury Court

= Payment Options Cleveland, CH 44124
s Bill To

-] Sites

Balance Due: (£2.33)
Last Late Fee: $28.79
Total Active RMR : $65.00
Total Active RAR : £730.00

Customer Type: Resicential
Custorner Since: 8/4/2007
Salespersan: Oliver Blais

Last Payment Rec'd: $776.88 (5/11,/2015)
# of Disp Last 1 Days o

** EFT Pending **

Amount; $655.12

Entered Date: 4/22/2014

o]

(25250) Joseph Musller
Systems

3 contacts

[E] credit Memos

[ Documents

4 Inspections

] Invoices

Date | Description |___mount [ Submit Date | BatchCods | Funded | Posted | Type | |
istory 5/19/2015  Cycle Inwoice (§776,88) * Approved * 051115153647 L

[ Recurring Master Items S72015 ¢ ice — OV S o I—
& servics BT test 3z Reverse Transasction Y B
 Group Tickets 4jzzjzm4 Cy(}e Invaice :m‘?s 5;29;2014 52014163356 ¥ [T
¢ 4j22/2004  Cycle Irwoice 16378 S[29/2014 052914163356 ¥ o8B
L Activity Lsdger 120/2014  Cyele Invaice $398.68 1/z1/2014 012114135751 ¥ v B
(=] Aging 12/4/2012  Cycle Inwoice 446,00 2/15/2013 021813094551 [2 2 B

& Gollections

The following prompt will appear:

Process Credit

I-". ."-I Do wou wish ko process a $776.88 credit direckly bo the Cuskamer's
| Credit Card Account ¥
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This will create a negative entry into EFT Processing as a Live Transaction. At the end of the day, all live
transactions (positive and negative) will be captured.

I 7 processing

=] B

= Batch Information L1, view Information

Batch Code [+ Mot Submitted ** Holdpate  [er1o2015] =l

Branch |
Total Count I

Tokal Amount [Greem
cha e (5776.55) AutoNonRecw | Submitted Transactions fJE=sh
& Live (1)
Hon-Submitted @ Credt Cards (1)
Transactions © acH ()
Customer # [ Hame |_amount [ Type [ Ivoice | Funded | Respanse | Pasted [ BankicC [ Accant: [ Merchant1d_|
o 1004 Hueller, Joseph TreEE M z40iz0 ¥ BYF Y VISh GG 34132

(= ) [ [ Bt || | amowecoes| o

The credit card reversal will automatically credit the Customer Refunds Account in the general ledger
and create a negative payment batch for deposit.

The credit card reversal will also be recorded as an approved live transaction on the customer’s EFT
history screen.

# 10048 Mueller, Joseph

[_[O[x

Mueller, Joseph Golfer's Paradise Balance Due: (52.33)
J Gustomer Information 180 Rosebury CoLrt Last Late Fee; $28.70
pevn, o e By
"L sites Customer Type: Resicential
L7 (25250) Joseph Hueller Customer Sihce: B/4/2007
= Sy Salesperson: Oliver Blais
151 Crodit mamos Last Payment Rec'd: $776.88 (5/11/2015)
13 Documents # of Disp Last 1 Days o
+ Inspections ** EFT Pending **
] Invoices Amount $655.12
P Jobs Entered Date: 4f2z/2014
Motes
2% Recurring Date. | Description | amount [ Submit Date | Bakch Code | Funded | Posted | Type | |
& Recurring History SMoiZ0ls  Cyde Invaice (5776.68) * Approved * 051115153647 W ¥ L
"4 Recurring Master Ttems TR el Trvoics T7761 TIZ0T TETTTS IS8
f Service 5/28/2014 test. §327.56  5f29i2014 052914163356 A N B
7, T - TR R
cle Invoice: 3
‘j 2;:;" tedaer 11 y §395.60_ 1 0 y v B
& T R I N
& Collections
R canracte
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Miscellaneous Invoices - Parts Costing
When a miscellaneous invoice is created for a customer for parts, the GL account number assigned as
the Direct Expense Acct number on the parts detail page will now be utilized for parts costing.

In the example below, a part has been setup to utilize the direct expense account number of 521000
which will now be used as the account number for the part costing when a part is added to a
miscellaneous invoice.

#& part Edit

Part |ozgz25-32 ™ Inactive

Description
Description |6z111)54 STRIKE [~ Part kit
Detail IE-21 11054 STRIKE [~ 3pecial Order
Product Line | Access Control Equipment |+ ¥ Custamer Equipment
ManuFackurer | Ademco LIJ
Manuf Part Code ||:|23225-32 [ Stack Item Far Jobs
Mariuf Warrarky I =iz Month LI [~ Ereeze Al Purchasing

LLP.C |

Ship ‘Weight I
Motes 5001 i
Labar Units ID

Cosking
Method Sktandard
PPV Sccourt | 120900 =] Q
C Direct Exp Acck rm - | u__)
AR Setup
Invoice Tkem | Job Park LCOM |
Sales
Inwoice Description |621 11J54 STRIKE
Price ISH.EHIIIIIEI 5 v Available For Sales
Service

Inwoice Description |521 1U54 STRIKE

Price 1 I468.EIEIIIIEI 5 [+ Available o FSU
i [468.0000

Labar Liniks | Save Copy Close
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A miscellaneous invoice is created for the customer using this part:

& 1nvoice [_[C]
Customer 1D Category AR Accgunt Tax Group
[ro04e ]| [Fobscom =] [riomo =] & [orcuyahoga county =]
Invoice Date Aging Date
Invoice # 276096 & g o
[erziz01s E| ferzizoss =
- Mueller, Joseph
J 211 willowcrest Dr Branch B0, Number
Chagrin Falls, OH 44022 [oH =1 Jbposes
warehouse Ierm
Ste Joseph Mueller Wain-ML ~1=4|  [oueonrecept ]
Address: 211 Willowcrest Dr
Chagrin Falls, OH 44022 fyice Type Job #
W ——
Salesperson
Cliver Biais e
Items $0.00 Parts $514.80
Part List
Part [ pescription [ aty| Unit Rate [ Amount
| |0es2zs-52 6211054 STRIKE 1 514.8 514.80
K
Dgstription [ 2T CGEERES =1 Sub Total 51480
- Tax 39,90
Contact [ == Total e
Memo | Balance Due 54,70
¥ Complete
¥ Add to Print Quaue Save Close.

This results in the following transaction being made. Note that a debit is now being made to the
account number setup on the part for direct expensing.

# 10048 Mueller, Joseph

Wueller, Joseph

Golfer's Paradise

Balance Due:

=] B3

F2.33)

J Customer Information 180 Rosebury Court Last Late Fee: 2879
. PGHWW Options Cleveland, OH 44124 Tatal Active RMR © $65.00
gill To Total Active RAR $780.00
2 r:uel\er, Joseph Custoimer Type: Residential
= oners Customer Since: 8/4/2007
j ]:;Z?Das Salesperson: Oliver Blais
£ Credit temos Last Payment Rec'd: $776.88 (5/11/2015)
# of Disp Last 1 Days [
. *+* EFT Pending **
Sites Ammourt: $655.12
E-[ 7] (25250) Joseph Mueller Entered Date: 4/22/2014
] Systems
- Contacts RegMo. | Date | Type | Description | Debt | Credt| AR Met -
& Credit Memos 530334  6/3(2015  INV- 276096 110110 - Accounts Receivable® 554.70 552,37
D Documents 410212 - Rer ercial Installation 514,50
4 Inspections 258300 - In: et 208.00
&= Invoicas < 521000 - CO 2081
M Jobs 250111 - Sales T: 39.90
d 530395 632015 KTFR - 276.,, 120000 - Inventor 208.00
Al Notes 258300 - Invertory Transfer® 208.00

Payments Declined
When an EFT payment has been declined, the customer’s invoice will automatically be placed into the

print queue.

Print Invoices
The Filter For Email option will now enable both PDFExplode and SedonaSync emailed invoices to be

marked as printed.
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Client Management

Time Zones

The time zone of the customer site is now automatically recorded through a new zip code lookup
feature. This enables a time zone to appear on a service ticket appointment for that location. Time
zone information is recorded on the customer site record using the UTC hour designation assigned to
the specific time zone:

Atlantic Standard Time: -4
Eastern Standard Time: -5
Central Standard Time -6
Mountain Standard Time: -7
Pacific Standard Time: -8
Alaska Standard Time: -9
Hawaiian Time: -10
RuBeCas N e o|=DE COvEe|aceacml |
Sednaifce ___Elp -
a Sedonas scunty - B 000D (25202) SH. Smith Company Inc =
Cliant Managemant 7 ) Qustomer & 40003 - % 5. Smith Company Inc -:!35&-] 50)
? st e U— e S
& Cycle Invessting e=H Commercial
5 EFT Processing e | custom P | Systeren | dcbs | coreacts] trovsicns | Service Tiketa | mervs | bee: 2/16/2004
& IF;nvn::.: Charge h‘.a:l_mllert .
Make nfp:..n Cogiry  [Traed Sates = e !F:.T\Efs E:' 75 (124/2014)
0 Fayment Frocessing
L Print Tervaices S b ey m—
) Statements ; [y a s tne
A o e 2| —
3 Fioleiarl & e
7 '“‘h-_-"ie,;;f:mm,,, s#s  [Bes | This zip code translates to the
,:J :::ar'urer Phans | Tocede e | UTC time of -6

L Fhysical Inventory\Adjustments
T Product Line
LdReczive Parts
@ Repair Order
g Rsturn tn Vendor
= Shepemants
M Transfers
& Warshouses
i Part Quary Buikder
M 1ok Haregement
5 & Payroll Interface
+ 1 Sales Managament
1 _;: Sarvice
L] Genaral Documants T acive
$L SOL Query Window
;‘_ Lock Table Haintenancs I L DOCamEnE
- -

& Please Note: Use of this feature requires that the time zone setup option be turned on using
Sedona Office Server Tools Utilities on the SedonaOffice server.

e | By | Qe

: Al
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Customer Query Builder
The customer query builder has been reorganized to show subtrees under the sections where
information about the topic would be located. All subtrees now include information on the record id.

I& customer query Buiider BREE

+- Customer

|»

Fislds ko Displsy [ Feta | Relton |crieria | andior | eroun || orers D
- Site Customer_humber
i System
J- Recurring
5 Cancel

[
[
[
[
[
- Collection
&
[
[
[
E

£ EFT
£ User_Defined
5 Aging
5

oice_Number
Invoice_Type
Category

- Amount
Terms
Term_Description
Advance_Deposit

- Purchass_Order
Invoice_Description
Service_Start
Memo

- Service_Ticket
- GST_Tax 4 LI
Invoice_Contact ™ Distinct rows Criteria Rows: 50
Invaiee_con 4] | | Fo 1]
- Service_End
-~ Invoice_Salesperson
Service_Ticket_Problem
Invoice_Date
- Credit
- Payments
Invoice_Posting_Date
Service_Ticket_Resolution
- Departrnant
-~ Complsts
UserCode
Job_Mumber L |
- Aging_Date
- Issue_Date
Met_Due
Tax_Amount
- Modify_Date
-~ Invoice_Group_Number
7Bl To
¥ Payments
¥ Record_ld
¢ Sub_Site
Taxes
- Inwoice_Item
- Credit
[#- Credit Item L‘

RMR 25 of: 01 Rows Returned
l—SHIZDlS EI P l—_[. 4 soL Clear Open | Save | Export | Erewewl Close |

E
&
[
L
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Address Verification

A new address verification feature has been added to this version and will be made available to users

that have paid an annual licensing fee for use of this feature. This feature will validate addresses

within the United States, automatically enter a zipcode when a city and state for the street address is

provided, automatically enter the city and state information when a zipcode is provided, correct

commercial/residential delivery type, and retrieve accurate time zone information. For more

information on this feature and licensing fees, please contact sales@sedonaoffice.com. Workstations

using this feature will need internet access to www.sedonaoffice.com.

ra Edit Address

Country

Line 1
Line 2
Line 3
City
State
Zip Code
Flus 4
County

Township

| United States

45185 Joy Rd Ste 102

|Canb:|n

| Michigan

43137

1729

Verified ||
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Subaccounts of Master Accounts

In previous versions of SedonaOffice, a checkmark in the box entitled “All subaccount Invoices to
Primary Master” on the Master Account Customer Information screen dictated that all non-recurring
invoices were to be sent to the Master Account for all of the subaccounts. With this release, it is now
possible to set the option on each subaccount to have non recurring invoices either stay on the
subaccount or be sent to the Master Account. When a checkmark is placed in the box entitled “Bill Sub
to Master Account”, all non-recurring invoices for this subaccount will be sent to the Master Account.

When a checkmark is not in the box, all non-recurring invoices will be sent to the Bill To address on the
subaccount.

| #8 Customer Setup 11164-2
Cuskarner # |1 1164-2 Willage Associates Inc, ;I
33 Timberwood Road
Customer fame I'-.-'illage Associates Inc, Flymouth, MI 48170
additional Marne | ;I
Setup Infarmation | Nesw field I Bill Tu:uI Master Sccount Setup I Itemsl
Customer Skakus | AMR | Elanket B, 2, |
Customer Type | Commercial | P.0, Expire Date | JI
2ld Custarner 10 | Customer Since |E.||'1E.||'1939 JI
Terms | Due On Receipk | Chain Sooount | |
Tax Exempt # | Customer Group | 01 |
OKtoIncrease | Jl Customer Group 2 | MI |
Salesperson | Matt Miller | Aﬂ Branch | M1 |
Mo Calleckions r
Part Pricing Lewel | Mone ;I
Master Account Information Imvvoice Prinking
Leawving a checkmark out of this box indicates that all
Masker Acct | 11164 =l ##| non-recurring invoices should be sent to the Bill To
litage Aeraciafer e - address on the subaccount.
Bill This Sub ta faster o
Brcounk
Critical Message
Expires On | _||

Save Close
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General Ledger

Bank Reconciliation

Bank statements that are downloaded from a bank’s website in a QuickBooks format (.QBO extension)
version 102 may be imported for reconciliation into SedonaOffice. Checks containing numeric
numbers will be automatically marked off at the time of import. Transfers between accounts, use of a
debit card, or checks where the check number has been replaced by alpha text (e.g. Refund by CC) will
not be recognized and must be manually marked as reconciled by the user.
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Job Management

Job Templates

It is now possible to create a list of equipment, install items, and RMR which can be saved as a job

template. This prevents the user from having to retype all items which are standard on specific job

types whenever a new job is created.

Creating a Job Template

Create the list of all equipment, install items, and RMR that will make up the job template. This is done

as part of a current job.

S New Job

Customer 3989
Job Number 1032 Glotzer Jones _Organek Glotzer Jones _Organek
JobType  Infrusion-Com PO BOX 573 2006 Silas Deane Hwy
Job Status Scheduling Cleveland, CH 44105 Cleveland, OH 44105

Hew System (440) 529-1153 (440) 529-1153
Labor Units 0 (0 Used)

A=

¥ Show Phases

UNIVERSAL DOCR STRIKE LZ VACH | ATL
EXTERIOR PIEZO SIREN

Bosch Security

ENTRY PROX READER GRAY ATl

SECURITY PANEL
EMERGENCY EXIT ELUTTON WITH T1| ATL

ap1

Recurring
$0.00

Custom Fields

Cost [P0 Description

Labar
Cost Details =
Journals, T [ 0 SubTotd | 0.0 | 0.00
Tools Apply Template Documerts Apply
Quotes
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After saving the information, go to the Work Order and click on the button “Create Template.” A box
will appear asking for the name of the job template and an area where notes can be added explaining
the content of the template.

'S New Job

Customer 3989

Jab Nurmber 1082 Glotzer Jories Organek
JbType  Infrusion-Com PO BOX 573
JobStatus  Scheduling Cleveland, OH 44105
Hew Svstem (440) 529-1153

Labor Units 01 (0 Used)

Glotzer Jones Orgarek
2096 Silas Deane Hwy
Cleveland, OH 44105
(440) 529-1153

Work Order Entry

Fermit 1
Permit 2
Fermi 3

Change Customer

I~ Locked
¥ Job Information
Crasted 6/1772015
Job Number l—laaz Prevaiing Wage oo ]

Job Type Tntrusion-Com =] Project Manager -1 (3|
Deseription intrusion - Lerge Commercial Salesperson Matt.Filer e
Tax Group OF-Cuyahoga County  >]  P.0. Humber

Branch oH ~ Sold Date: 6i172015 =]
HoldBack % 1 € Job Template [x]
Sy | =l ProE Template [intrusion-Large Commercial
Tnstaller |
Comment [access control system for large commercial company]
I Permits Required Hote

Save Close

Labor

Cost Details
Journals

Tools

Quotes

Create Template

& Please Note: This feature was added as a custom enhancement for a specific customer. While
it is possible to add a template, we currently do not have a feature for editing or deleting a job
template. Please check to ensure that the proper materials are on the template before saving it.
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Applying a Previously Created Template

To apply a previously saved template, create a job in which the specific equipment, install and RMR
needs to be used. On the materials list, press the button to Apply Template. After the users selects
OK, the equipment list will be loaded.

—
S New Job _[oix]
Customer 23578
Job Number 1033 Thornpsan Broadcast Lic Thormpson Broadcast Lic
b Type  Intrusion-Com 104 Feeding Hills Road 104 Feeding Hills Road
Iob Status  Scheduling Detroit, M1 46201 Detroit, MI 48201

(313) S69-0116 (313) S69-0116

New System
Labor Units 0 (0 Used)

Materipls |

[V Show Phases

8 Apply Job Template

Select Template

Access control system for large commercial company

4

&
00
/7 e =

7
/
P

Labor
Cost Details 4 E
w

Total Material LU

Journals [ a sebTes! o | —
Tosls Apply Template Documents Apply

Quotes

S New Job

Customer 23578
Jab Murmber 1033 Tharmpson Broadeast Lic Tharmpson Broadeast L
JobType  Infrusion-Com 104 Feeding Hills Road 104 Feeding Hills Road
JobStatus  Scheduling Detroit, MI 48201 Detroit, MI 48201

Hew Svsterm (313) 569-0116 (313) 569-0116
Labor Units 0 (0 Used)

[¥ Show Phases

EMERGENCY EXIT BLITTON WITH T1|ATL

EXTERIOR PIEZO SIREN Bosch Security
SECURITY PANEL D1

Labor
Cost Detalls -
T Tokal Material LU I a Sub Total | 0.00
e —
Capture Original Parts Epply Template Documents Apply
Quotes
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Receiving a PO Within a Job
Purchase Orders may now be received directly within a job. Under Tools-Purchase Orders, highlight
the specific purchase order that needs to be received and right-click on the entry. Select Receive PO.

S Job - 1006 (Dotti Cunningham)

I [=]
Job Job Customer 11158-4 Site
Labor Job Humber 1006 Dotti Curningham Datti Cunningham
Cost Details || Job Type  Intrusior-Res 1328 N Asylum Ave, 1328 N Asylum ve,
Journals Iob Status  Parts Clevelard, OH 44105 Cleveland, OH 44105
oo System 11158-4 Infrusion (440) 231-9093 (440) 231-9093

Labar Uriits 0 (0 Used)

rchase Orders

Create PO
Receive PO
Print PO
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Point of Sale

A Point of Sale module has been added to SedonaOffice. It has been written to the specifications of
the customer who commissioned Perennial Software to write it. Customers interested in receiving a
demonstration of this product may contact Sales@SedonaOffice.com. At this time, customers will
receive a notification that their installations have not been setup to utilize this feature of the program.
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Reports

Master Sales Commission*

This is a custom report written to the specifications of the customer who commissioned Perennial
Software to create it. This report tracks commissions for salespeople that have been identified on the
recurring records subaccounts. This report also utilizes specific user defined fields unique to the
customer that commissioned this report to be written. The Money1 user defined field on the customer
record is used to multiply the total commissionable sales. The Money2 user defined field on the
customer record is the maximum amount that the master account can have over 60 days past due
before any sales within the selected date range do not qualify as commissionable sales. A value of 0
(zero) means that this account does not have a threshold. All sales are qualified. Unchecking the Split
Non Qualified Accounts box treats all sales as qualified.

Master Sales Commission Aging Report*

This is a custom report written to the specifications of the customer who commissioned Perennial
Software to create it. This report also utilizes specific item types unique to the customer that
commissioned this report to be written. This report provides aging information on invoices and credits
where there is a recurring item using the item type “CO” where the invoice has specifically been billed
to the subaccount.

Technician Performance (Time)*
This is a custom report written to the specifications of the customer who commissioned Perennial
Software to create it. This report has been modified to include both jobs as well as service tickets.
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SageQuest
Customer addresses on work orders now include country data.

SedonaService

Customer Site Time Zones
Service Tickets will now automatically display the time zone of the customer site based on the zip code
of the customer site.

P W i Now Ticket x
Tichet Certral Station
a L .l )
Service ppontment
Tickat ’
G Yo Netfications
10003 P : =
G, S Company bac 41272015 11:00:31 AM Cortact | Jamws Srak =d
Ske S H. Sm#h Company Inc Coeated By  Administrator Phore {1313)551 3601 ea|
20 Church Street -
Swhur Open Noty  [iSnak@imthcom ;J
Central Time
) Sk and Syatem Detsl = ket Datod
| Symemiccont  [EAZSHN 3] Problen [ Zorm Tocutle =
Sysen Type recens Sacenday Protieen | |
Panel Type [2200 RoseCode | =
Locatcn jems e [3 E|
NestInspection | A [Vodum E|
B
:‘“P‘mw 3135613501 - - e Lo r——m
» il e I C Parml s secordng bouble wihs seltng Zone 1 =
Cross Sheet [fo15 v
| Wararty [One Yesr PEL =
‘ Wararty End [E)uod Service Coodnation l _'J
Memo 2202 Techrician [GonBerrd =
‘ Comesents | o8 [
Notes | Catogory [SvC Cern -
‘ Secondary Account [ Reuckaicn [ =
Keys | L

Page 24 of 40 Last Revised: June 18, 2015



SedonaOffice’ Version 5.7.12

The #1 Financial Software for Security Companies Relea se N Ot|ce

Drop Ship On Purchase Orders

The Purchase Order form within a service ticket now provides the ability to drop site items to a
different location. When the user responds “Yes”, the site address of the customer is automatically
added to the PO as the Ship To address.

& mew Purchase Order !F]ET
Virded Camagety ™ Pirk How
[ Arte e = 5| [ 5ve com 5 ™ Desct Evparan
Purchase Order FOH = Boarech [ =] wshouse [Han - ﬂl
Vendes ':,’E’g;‘"‘:m Tiackinghl | Ordered [0 22015 =
D Shep | =] Methed [Pong A ombpee 0
Patsbue | S T ETE )
117 Foet =
Phereuth M1 48770 Ciested By ™ dckravdedged
Lo

ik P2 | Expenees | | Documens |

Mo Special Drdor Parts Allosesd ™ Select From A8 Pats
Pt Drescnpton Vendor Pt
L3
[ L A LS SUMITHOL 5w DHOEAES
L= ] _w= |
a3 Hew
Hema Toksl $255
[Fisceiend
| Claed O s | H see | % oo |
-
® e Porchseler —________________________________________=wg|
| Mmder Categery ™ PirkHow
| [ At s d:“w':":"" | ™ Dt Evprcin
| Purchase Order FO# 1868 Branch | M -] wershouss [Hant - ﬂl
! Areder Inc = r— -
Wando PO Box BATAZE Tracharg Ordersd | Ga12021% -
Adkdess Disas T P20 the [ =] Mehd [Poe 3] pouplec
‘;_H — : — Parts s | Ticket I!l!
@ 0 ChuachSeat CrastedBr ™ Ackramdedged
15Th Fi
Chacagn IL BGOSR
E 450 Last Lipdaied
i Pom 255 | Expenees | |3 Docurents |
Ho Special Drder Pats Allowed ™ Sedect From Al Pats
Phg Quantly
[ [P 2 (RS SOMITHOL 5wl D80S 1 1 2.5500 2.55 [iNiTT] [LXiTT] r
43 Mew
L]
- Tota T
Pacereed
| Closed 0 oo | H sae | % oo |
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Miscellaneous Appointments

The Add New Miscellaneous Appointments box now contains a new checkbox “Occurs Daily.” This
checkbox will be pre-checked. This option will allow for a range of consecutive days is chosen so that
the same appointment time is blocked off each day that a technician will not be available to have
tickets scheduled.

Tipe |'l|"r|f.|wr.r j

Diascriphon: I"r'n:drxl
Hotes

( | Do Dy
Sop T | anzrns = |e0ad =] - jes0dPH =]

Erdl Tima WATRNS -I

; Both Henme Berme Homh Wi-TEM i

r Hack Frde Waci, e M- TEM HI

r Madion Momoon  Maddor Hosssn  METEM HI-KD

r Bl T il Mk T gl PEIC Shalie HI

I Maithall'walson  Mashal'Wation  MITEM Hl

r Hike 'Wak e ' alloey MI-EVE Cond Wi

r M dton Mons o Moms MI-ThM Y]]

r Hibchel Halloy Miichel Mallcy MI-TEM Wi

C Dvisnch St Oirksrdo & mith OH-TaM i}

r Dizca Martn Oacar Matm OH-ASF Cont OH ;I
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Serial-Lot Number Column For Existing Parts

A new column has been added to service tickets showing the serial-lot number of equipment that has

already been installed on the customer system:

(o) B [l -

Central Station

£ 30

L tEl Y
Service  Cuskom Appointments  Eiling  Documents | Equipment | Journal  Motes  Other
Ticket Fields and Labaor and Parts Iterms
GO To

Customer 127 Crested  4/13/2015 8:36:52 A

Ted Carter Aszoc T
Site Ted Carter Asszoc Created By Administrator

1234 Fourth fwe

Plymouth bl 48170- Status Cpen

Eastern Tirne

Ticket #3436

=

Purchase
Crders

39

Service
History

Cantact
Phone

M otify

=1 .'1':"\ 8 OGS Account: 521000
2 &
Ticket  Ticket
Log  Group
Matifications
I br. Ted Carter j
[i734) 5557767 Ext |

Ited@gmail.com

torner E quipment Detail Ingtalled
i Local Zone 1 Senial-Lot
H7 02874132 62105TRIKE 1 FrontDoor 04/01/2014  Other 3¢
? BOSDS7200 DSDs7200 1 04/01/20014  Other BHO135733 o
? 339p1 3359p1 Motion De.. 1 Front Office 04/01/20014  Other 12505R 38 b 4

Unit Price

Total Price

49 Mew | E Save
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User Preferences

A new field “Timezones” has been added to the user preference field chooser in the service ticket
gueue. Information in the field will only be available if the SedonaOffice server has to been setup to
utilize the new time zone feature. The field “Project Manager” has been added to the field chooser list
of jobs available to be scheduled:

) + Yploae s Service Tiket Quewe O SedonaSchedude - SedonaSecuity 5.7.6.7817 =y R
( 1=
= View Seryice Options. SageQuest Jobs Cptions Quaue
] - | 8 Removed Paets O WarngCont w3 TdkatsOnsee ) Open Custoser
® & 303 .D g : 2
O Mocalannous Agpontients Warning Lst Tickats Ust @ Refrash Schadule
ShowMde  Todsy Doy Week Inspection 5,
Calerdy B ‘Quw- T | Crasen # Opan Jobs Ticket L
Navigation At argecrent. SadonaMonton Took

st colurrm

¥31/2015800 Edwad Jo Canton
Hn Mekisa Robwuon 1212563 Meksza A Pymout 3} Caneea xR M

N MiaWabker  Jorws Em FN205M 0. 1458 EmJooes  Now ET Add Equpeent 123 M
427 Aree Terwiios WIVAN5I00. 654 Arve Teon. Chaginfale | E1 Add Equpment 213 Span
ux Sruth, Daved iE) Smth, D2 Pymouh ET AS3E qupment n M
Hx frem Torwlignt Mourtan. Cankn 31 £33 E qupment 23 Span
U Sral., Herry iP1263 Herey Sm_ Cragnfsk | ET Add Equpment 10001 OH
u2 Smal, Herry WN/205800. 10001 Henwy Sm Croginfals | E1 Add € qupment 10001 OH
S SE— 0 S. Kndet Restaurant 46 S Knde. Pymouh ET AdI Equpment nsz M
Contact 18 Barking Hound Day Cave Canter o 241 Boking H.  Ceveland ET Add Equpment 41 0H
wmELD Arve Tenwloe 54 Arre Tene. ChagnFal ET Code Crange: 213 Span
Problem Can't Set B/AMedum) 1303 Mack Tk Arew Terwiiont 10003 SH Smih, Devod Code Changes 213 Span
Technician [WadscaMomen =] | M2 Fiyer. Anckes 12345 Hora, Carten 31 AL Powe: Fokee xR M
Scheduled - _am Fiyer, Lousa Fiyer, Lau_ Howel E1 AL Pover Fokee 99876 Ande..
10 Anve Terwige: 54 Anve Tew. Crogmfal | €1 AL Powes Fakse 23 Span
Dispetched [ovzarzrs <] fosooad 5 2 | 309 Madscn Mot Lasan $2Jokn & Jobnson 2132015300, 45% Lasen St Larsing 3] Add E qupment 1012 Ml
Amived [z =] fzoom B 2 | 3% Fryer, Laes Fyee, Lo Howsl 3 Add Equpment 9376 Ande
o e ™ 34 Mock Knde  Fiyes, Laka 12802015110, ) Fiye, Lo Howel E1 AL Powes Fakre 99206 Andre..
u""""‘ = ICREE ] Madizon Mar Thomgzon, Billy /A5 500 BS7A96 Bily Tha.  Canton 3] Can'tSet BA 21522 W1
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Vendor Service Providers
A new information button has been added to show information about vendor service providers. The
information displayed is taken directly from the subcontractor tab on the Service Companies table.

Py =
Ticket Central Station
%, 1st Coll Call
Appointments  Bling  Documents  Equipment  Journal  Motes  Other  Purchase  Service  Tickst  Ticket
and Labor and Parts Items  Orders History Log  Group
GoTo Mokifications
Customer 127 hd ;‘—g
Ted Carter Assoc oes T
ervice Provider e
Site Ted Carter Assoc 2413 MR Ext

1234 Fourth Ave
Plyrmouth bI 48170
Eastern Time

=1 Site and System Detail

System Account

Mext Inspection

Service Company

Service Level

127

frant hall T

Canton Ml 481687

Hire Date: 1/1/2011

Payment Method: American Express
Other [tem: Fuel Surcharge

Amount: 2500

License: Elect: M| JSE5580
License: Contr| C765542

Aiea: 30 Miles from Office
Distance: 50 Miles

Syster Type Inirusion 5 ervice Rate (Standard); 150.00 -
5 sivice Rate [Weskend) 175.00

Panel Type [ADEMCO 411 o |

Lacation ravek

Site Phone 734 555 7767 | AT e 65
nsurance:
Map Code Auto Insurance Expires: 12/31/204
Liability Insurance Expires: 12/31/2014 ﬁ
Cross Street Main/Fourth ‘Worker's Comp Expires: 12731/2014
Wartanty Full waaranty E
WanartyEnd  [Expied |
tema Iwcmus dog I ﬁ
Commenits | 1 —
Notes 1 — =
i P
Ll [

| ABC Service Provider

gl

| v Cant-Cam

El

"¢ Use Payment Information On File
' None
€ Bank (0]

" Credit Card (1)

“endor Service

= save

JHIE E3

#8 Sedona Office Setup (SedonaSec

Fle Find Fndfedt View Tools Help
: ‘
Seryvice Companles
Description Area | =
User Defined Table3 sM | Service Cormpanies
User Defined Tablez sM Code [ Description | Ticket Form__ | Inact... | Insp Form [ Yendor -
User Defined Tablel M ABC Service Provider ABC Service Provider Standard N [ ABC Service PI
User Definsd Sstup M Alarmists Inc Alarmists Inc Standard N N Alarmists Inc
L Grod cs Anne Service Anne Service Standard N N
rade Anne's Service Company Anne's Service Company Standard N N Anne's Service
Type Of Customer oM Biouraque Fire B Lifs Safet Bourque Fire & Life Safety 5., Standard [ M Bourque Fire &
Transmission Format cs Collins Electric Company Colins Elsctric Company Standsrd N N Collins Electric
Terms AP cony oMY Standsrd N N
Terms AR Fig-Ment Communications  Fig-Ment Communications Standard N N Fig-Ment Com
From Dispatch From Dispatch Co Standard N N
Technicians s¥ Fuller Electric Co, Tnc Fuller Electric Co, Inc standard N N Fuller Electric
Tax Tahbles AR HSMC HSMC Standard i N HSMC
Tax Groups AR 1.D.E Enterprises 1.0.E Enterprises Standsrd [ N 1.D.E Enterpric >
Tax Agency ap 4 | »
System Types oM ™ Include Inactive ¥ Include Yendors
Status sM
Statement Rules AR General
Signal Types cs I™ Inactive
Shipping Methods AP Code 4EC Service Provider Description[4BC Service Provider
Setup Processing ap
Setup Processing AR Company Detail | Labor Setup
Setup Processing m
Setup Defaults sV
Hire Datz Service Rate Std 150.00
Service Ticket Message sV Litf2011 |
Service Levels sV Payment Method | American Express — ~ Srve Rate Weskend 175.00
Service Companies sV
. Trip Charge St 20.00
Sedona Modules ap Payrment Friority BT
Scheduling and Appaintments sV Other Ttam 1 [Foel Surcharge = S —
sales Resolution Codes sM = B e
Sales Managers SM Other Armount 1 2500 Licenses ...
Sales Itsms sM —
Sales Departments sM Elirzr T el g
Sales Department Maintenance sM Other Amaount 2 0.00
Routes sV
RMR Reasons cM
RMR Escalations cM
Resolution Codes sV o Apply hew | Delets |
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SedonaSetup

Customer Part Groups
A new setup table has been added to enable a group of alternate parts to be defined for use with
specific customers.

/A

according to their specifications. This table has only been setup for use with a custom invoice form

Note: This is a custom enhancement for a specific customer and has been created for use

for the customer requesting this enhancement.

To define a new part group, click on the new button and define the name of the specific group. Once a
name has been provided, click on the Apply button. The new group will be saved.

5 Sedona Dffice Setup (SedonaSecurity) ME K
File Find Find Mext View Tools Help

R . | storner Part Groups

Description I Area I Al
GL Account Defaults AP
GL Account Defaults AR Fart Group List
Geographic Tables oF Description | Created B | Created On
Event Types sM GROUF 1 ADMIN 5/27/2015 2:40:43 FM
Employees [s]3
EFT Setup AR
EFT Credit Card Types AR
Earnings Type FR
Cocurnent Type op
Departrments op
Define GL Segrments and Length GL s e st IGROUP ! Mew |
Default Wendor Op N m—
Default Labar Rates Sy Partsialternate I Customersl
Data Entry Defaults (s3]
e e Part Code | Description | Alternate Park Code | Alternate Part Description
Customer Groups M
Custom Fields Tabled {Service) SV
Customn Fields Table? (Service) =30
Custom Fields Table {Service) SV
Customn Fields Tables (Service) =30
Custom Fields Tabled (Service) SV
Zustom Fields Tabled {Job) am
Custom Fields Table3(Part) 1M
Custom Fields Tabled {vendor) AP
Custom Fields Table3 (System) [si)]
Customn Fields Table3 (Site) cM 4| |_>|
Custom Fields Table3 (Service) sW |
Custom Fields Tabled {Job) M
Customn Fields Table3 (Customer) [si)] e el I ﬂl
Custorn Figlds Table2{Part) M Description |
Customn Fields Tablez (vendor) AP alternate Part Code I
Custom Fields Table2 {System) M
Customn Fields Tablez (Site) (s3] Alternate Description |
Custom Fields TableZ2 {Service) SV
Custom Fields Tablez (Job) am Delete | Mew | Apply |
Custom Fields Table2 {Custorner) M LI
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A list of parts for which alternate parts are acceptable may now be created for use in this group. Press
the New button. Lookup the primary part code, using the binoculars, to define the part for which an
alternate part may be substituted. Enter the alternate part code and a description of the part. Click on
the Apply button to associate the new part with the part group.

% sedona Office Setup {SedonaSecurity) H= E3
File Find Find Mext  View Tools Help

Sel aSse
Custorer Part Groups

Description | Area |:|
GL Account Defaults AP
GL Account Defaults AR Part Group List
Geographic Tables o Descripkion | Created B | Creaked On
Event Types sM GROLP § ADMIN 5/27/2015 2:40:49 PM
Employees [s]3]
EFT Setup AR
EFT Credit Card Types AR
Earnings Type PR
Document Type QP
Cepartments opP o
Define GL Segrents and Length GL IS e e IGROUP ! Mew Apply |
Default Yendor op
Default Labor Rates oy Parts{alternate Customersl
Data Entry Defaults CM
CusiEmmEr Fat CrauEs I Part Code Description Alternate Part Code Alternate Part Description
Custormner Groups M
Custom Fields Tabled (Service) S
Custorn Fields Table? (Service) SV
Custom Fields Tables (Service) SW
Custom Fields TableS (Service) s
Custorn Fields Tabled (Service) SV
Custom Fields Tabled {Job) M
Custorn Fields Table3({Part) M
Custorn Fields Table3 {vendor) AP
Custom Fields Table3 (System) CM
Customn Fields Tabled (Site) CM 4| |_>|
Custom Fields Table3 (Service) S |
Custorn Fields Table3 {Jab) M
Custorn Fields Table3 {(Customer) CHM Eailiess IIMIZ"D ﬂl
Custorn Fields Table2(Part) IN Description |L|LTRn TECH 12V 44H BATTERY
Custorn Fields Tablez {Vendor) AP alernate Part Code |12
Custom Fields Tablez (System) CM
Customn Fields Table? (Sita) cM Akernate Description [TECH 12% 43H BATTERY
Custorn Fields Tablez (Service) SV
Custom Fields Tablez (Job) M Delete Hew Apply
Custorn Fields Tablez {Customer) CM ;I

Continue entering all new parts that will be associated with this part group.

Page 31 of 40 Last Revised: June 18, 2015



SedonaOffice’ Version 5.7.12

The #1 Financial Software for Security Companies Release N Otlce

To associate this part group with a specific customer, press the Customers tab. Press the New button.
Using the binoculars, find the specific customer(s) for which this part group will be associated. Click
the Apply button to define the part group to the customer(s).

& sedona Office Setup (SedonaSecurity)
File Find Findfext Wiew Tools Help

Sedona Setup
Description I Area I Al

= E3

GL Account Defaults AP
GL Account Defaults AR
Geographic Tables Op
Event Types =M
Emplovees o
EFT Setup AR
EFT Credit Card Types AR
Earnings Type PR
Cocument Type op
Departrents Qp
Define GL Segments and Length GL
Default Vendor Op
Default Labor Rates SV
Data Entry Defaults CM
er Part Groups
Custorner Groups M
Customn Fields Tabled {Service) SV
Customn Fields Table? {Service) =0
Customn Fields Tableg {Service) s
Customn Fields TableS {Service) SV
Customn Fields Tabled {Service) SV
Customn Fields Tabled4 (Job) M
Customn Fields Table3{Part) I
Custam Fields Table3 {vWendar) AP
Customn Fields Table3 {Systermn) CHM
Customn Fields Table3 (Site) CM
Customn Fields Table3 {Service) sy
Custam Fields Table3 {Job) M
Customn Fields Table3 {Custormer) CHM
Custom Fields Tablez{Part) iyl
Custom Fields Tablez {wendor) AP
Custorn Fields Table2 (System) CM
Customn Fields TableZ {Site) CHM
Custom Fields Tablez {Service) SY
Customn Fields Tablez (Job) M

Custorn Fields Table2 (Custormer) CM

Customer Part Groups

Part Group List

Descripkion | Created B | Created On
GROUP 1 ADMIN 5/2Z7)2015 Z:40:49 PM

Part Group Description |GROUP 1 Hew Apphy |

Parts/alternate Customersl

Customer Mo I Mame I Address

Delete | et l Apply | ’

Customer Nurber 10003 ﬂl

3.H. Smith Company Inc
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EFT Setup

Prior to this release, SedonaOffice only allowed two Merchant IDs to be used per company.
SedonaOffice now enables one Merchant ID to be used per branch. To add a new Merchant ID to the
EFT Setup tables, select the New button on the bottom of the EFT Setup screen and enter the
information provided to by Forte.

#& Sedona Office Setup (SedonaSecurity) [_ ]
File Find Find Mext Yiew Tools Help

Sedona Setup

—2 VR — | e EET Sefp
Description I Area | ~
Job Types M ACH Direct
Job Tasks M Transmitter Id — [or154z API Lagin [msezerkaym
Job Statuses M
Job Phases M Password JtrQFshes Secure Key W
Job Expense Types M
Job approval Group M terchant Id |22334
Itern Types AR
Invoice Itemns AR Merchant Mame |SadonaSecurity
Invoice Descriptions AR
Inventory Setup IN Batrh Description ICC Chia
Integration Setup oF
Instruction Motes S ¥ PCI Does Mot Apply
Installers M « Posting
Install Companies am
- ACH Payment | EFT ] AWS Pwd |
Inspection Items SW
Holidays Sy ACH Invoice Message Flease do not pay this bill. An automatic
GL Account Defaults aF withdrawal will be made From vour bank
laccount.,

GL Account Defaults AR
Geographic Tables aF
Event Types SM Credit Card Payrment | Credit Card =]
EQD‘;:;ZZS g; Meﬂj.od Please do not pay this bill. This will be

Credit Card Invoice lautomatically charged ta your credit bill,
EFT Credit Card Types AR Message
Earnings Type PR
Document Type oP .
Departrnents oP = Merchants
Define GL Segments and Length Gt Transmitter Id | Password IMerchant 1d | terchant Name
Default Yendar (o]l = -
Default Labor Rates - 341431 Mi94Z94 99999 SedunaSecur!ty
Data Entry Defaults om 071542 tBQFSNeS 22334 SedanaSecur?ty
Custamner Part Groups N 971513 Fil54WiCH 11534 SedonaSecurity
Custormner Groups CM
Custom Fields Tabled (Service) S
Customn Fields Table? {Service) SW
Custom Fields Tableg (Service) =3 (WE
Custorn Fields TableS (Service) =Y ;I

Once the new Merchant ID information has been entered, click on Apply.

4
Note: All merchant IDs must also be associated with a specific branch. Please add the
merchant id to the specific branch in the Branches setup table.
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Integration Setup

A new option has been added to the Manitou Integration Setup table. In previous versions of
SedonaOffice, service ticket notes were automatically added into the customer log. With this version,
the user has the ability to control whether notes on service tickets are added into the log by adding a
checkmark in the box entitled “Log Service to Manitou” if notes should be added or leaving this
checkbox blank if they should not.

Integration >etup
| Integrators List

Descripkion | Uset Mame I Server Mame | Database Mame | SOL User I C..l C..l Al Server Mal
fanitou BOLD 10,10,10,85 MManitou Sedonallser ¥ oM 10,10,10.85
Fapid Response ¥ N
1] | 2l
=1 Integration Edit

Description |Mani1J:|u Alternate Server

User Narme |E,@LD Server Narme |1I:|.1EI.1EI.EIE

User Password I* Database Name IManib:lu

Prirmary Server S0QL User ISedu:unaUser

Server MName |1|:|.1|;|.1|:|.g5 S0L Passwaord I******

Database Mame IManih:uu ¥  SedonaOffice Copy to Manitou enabled.

[T Create Credit RMR for RMR Cancels

( !v Log Service to Manitou )

S0QL User ISeanaUser

SCL Password I* ok ok ok o
Apply
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Inventory Setup

A new checkbox has been added to the setup table. Checking the Add Parts to All Warehouses

checkbox adds all existing parts to all warehouses. It will also set a flag to add new parts to all
warehouses and add new warehouses to all parts.

& Sedona Dffice Setup (SedonaSecurity)

IFile Find Find Mext  Wiew  Tools

|
Sedona Setup
I Description I Area I Al

Help

RMR Reasons
RMR Escalations
Resolution Codes
Quote Types
Product Line
Problem Codes
Printer Setup
Prevailing Wages
Payroll Setup
Favment Methods
Part Labor Unit Desc
Fanel Types

Mote Type

Material Handlers
Manufacturer

Lead Sources

Late Fee Rules
Labor Tasks

Job Types

Job Tasks

Job Statuses

Job Phases

Job Expense Types
Job Appraval Group
Itern Types

Invoice Iterns
Invoice Descriptions
Inwentory Setup
Integration Setup
Instruction Motes
Installers

Install Companies
Inspection Items
Haolidays

GL Account Defaults

Qpen Current Accounting Period

M
M
=Y
=M
I
=Y
Op
M
PR
M
In
sY
GL

IS[E B3

[rvventory Setup

23 Inwentory Setup

Warehouse

Transfer Account

Physical Adjustment Account

Megative Quantities:

{u} Inventory Processing

Asset Account
Default COGS

Invoice Item

Purchase Price Yariance
ACcount

Use Material Handler for
Warehouse Security

4 Costing

Default Method

| Main-pr |
| 258300 |
fventory Transfer™

EETE |

SO - fvenfory Varances
" Do Mot Allow
& Warning Message

#dd Parts to All Warehouses: v

 Allow
[ 120000 i |EE
Inventory®
| 520001 |
L0 - Sarvica-Parts
| WC Part-Tx 4|
[ 120900 =1
Print Zero Quantity On Hand
W on Physical Count Sheets v
| Standard LI

Use Standard Cost on Direct [~

Expense Parts

Apply |
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Usergroups
Users that will be utilizing ADI Integration will need to have the permission ADI Integration added to
their Usergroup permissions in the Accounts Payable module.

#8 sedona Office Setup (Sandbox) M= &3
File Find FindMext Wiew Tools Help

User Groups
Description | Area | -
Warranty Types SV | User Groups
Warehouses TN Group | Description | Level | credit Limit =
vendors AP Accounting Clerk Accounting Clerk 2 $22.00
Vendor Types AP adrministrator administratar 3 $10,000,00
Users op Data Entry Job Data Entry Job 1 $0.00
u Dealers Dealers 2 $0.00
" Dealers View Dealers Wiew with Motes 1 $0.00
u Defined Tabled SM
ser e fne anie Inventory Clerk Inventory Clerk z $0.00 |
User Deffned Table3s M Manager Manager 1 $50.00
User Defined Tablez SM I Philips Sales Rep Sales Rep 3 $0.00 -
User Defined Tablel SM ‘h’ﬂc Salee 1 | &n an LIJ
User Defined Setup SM
UL Grade [ns:] - T Include Inactive
Type Of Customer M ] User Group Edit [~ Inactive
Transmission Format [ -
Ie rms 22 Code Description Level Credit Mermo Lirmit
Brms
Iriventory Clerk Irventory Clerk z bl 0.00
Technicians W I Y I_ - I = I$
Tax Tables AR Application Access | Report Access |
Tax Groups AR Access | Module | ﬂ
Tax Agency AP Orrint Checks AP
Systern Types cM [ Frint Purchase Orders AP
Status SM [ Furchase Orders AP
Statement Rules AR [JRecurring Items AP =]
Slgna! Types cE [ suggested PO List AP
Shipping Methods AP [Fvendors AP
Setup Processing AP Jwrite Checks AP
Setup Processing AR O #P Guery Builder AP
Setup Processing M O acknowledge PO Ap
Setup Defaults = | [ Ecit Fuicting Transaction
Service Ticket Message sY [Z] 401 Irkegration ip )
Seerce Levels ] sY [I¥erdor Custom Fields AP
Service Companies SV D
wendaor Documents AP
Sedona Madules o)) —_ . .. LI
Scheduling and Appointments sy
Zales Resalution Codes M Print | Apply I W= | Celets |
Sales Managers =M ;I
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Application Corrections

Accounts Receivable

Deposits
The list of bank accounts which appeared in the drop-down list were appearing in GL order. This issue
has been corrected.

EFT Pending Flag (P)
Reported Issue: The (P)ending flag in front of an invoice number on the customer record was not
always clearing when an EFT transaction was voided. This issue has been corrected.

EFT Pending Amount Within An Invoice

Reported Issue: When an invoice is added into a batch by pressing the EFT button at the bottom of the
invoice, the amount shown in red marked as EFT pending is the combined total of rejected and
resubmitted totals. This issue has been corrected.

EFT Clear Z-Transactions
Reported Issue: Error 91 Variable Not Set appeared when trying to clear items from the Z-Transaction
list. This issue has been corrected.

Invoices
An error message appeared when entering an invoice item with either a negative quantity and a
positive amount or a positive quantity with a negative amount. This issue has been corrected.

Accounts Payable

Purchase Orders
Reported Issue: A run-time error appeared when opening Print Purchase Orders and deselecting a
branch for which a warehouse had not been assigned. This issue has been corrected.

Reported Issue: Ordering quantities in decimals rounded to the first two digits in some cases and four
in another. It now rounds to four digits in all cases.

Write Checks
Users could reprint voided checks. This issue has been corrected.
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Inventory

Parts Pricing Levels
The labor units used to provide a total dollar amount for the parts installation was not allowing
decimals. This issue has been corrected.

Transfer of Parts
Reported Issue: Transfer requests noted the received quantity but the journal of the part showed the
requested amount. This issue has been corrected.

Reported Issue: Transferring serial number costed parts was not showing the serial number of the part
in the new location. This issue has been corrected.

Job Management

Install Amounts
Reported Issue: An error message appeared when a user attempted to edit an install amount on a job
where no tasks had been approved. This issue has been corrected.

Materials List

Reported Issue: When a part was issued to a job using Inventory Issues/Returns without a phase code
and was subsequently returned to a warehouse using Inventory Issues/Returns with a phase code, the
material list on the job showed a negative amount issued to the job, and the job could not be closed.
This issue has been corrected.

Report Manager

Inventory Stock Status Report

Reported Issue: The Inventory Stock Status report was not hiding or including inactive warehouses when this
option was chosen. This issue has been corrected.

Taxable/Non Taxable Sales Report
Reported Issue: The report would calculate $0.00 when only one tax agency was selected. It would
report correctly when all tax agencies were selected. This issue has been corrected.
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Service

Changing Service Level
Reported Issue: Changing a service level on an existing ticket and clicking on Manual Labor did not
record the labor rates of the new service level. This issue has been corrected.

Closing Tickets

Reported Issue: Tickets could be closed with a resolution code even though all appointments within
the ticket had not been resolved. An error message will now appear letting the user know that all
appointments must be resolved prior to closing the ticket.

Equipment and Parts

Reported Issue: The tax shown on the Equipment and Parts detail tab did not match the tax charged on
the invoice. Since final tax is not calculated until the invoice is created, we have changed the wording
on the Equipment and Parts detail line to read “Est. Tax.”

Exporting Ticket Queue to Excel

Reported Issue: A corrupted file message appeared when opening Microsoft Office files from SedonaDocs
within SedonaScheduler. This issue has been corrected.

Invoice Group Tickets
Reported Issue: The Group Tickets dialog was not properly creating or cancelling the creation of the
invoice for the grouped ticket. This issue has been corrected.

Miscellaneous Appointments

Reported Issue: An internal error would appear when a miscellaneous appointment was created using
a range of dates where one of the appointments contained a start time earlier than the end time. A
new option has been created to have the appointment saved every day with the start and end times
within regular appointment times on consecutive days.

Scheduling Jobs
Reported Issue: The open jobs list was not saving the selected user preferences for columns displayed.
This issue has been corrected.

Service Levels
Reported Issue: Changing the service level on an existing ticket and checking the Manual Labor
checkbox was not maintaining the labor rate of the new service level. This issue has been corrected.
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Service Ticket Log

Reported Issue: The ticket log was not recording when new appointments were added to the service
ticket. This issue has been corrected.

Reported Issue: The ticket log was not recording when a user viewed the service ticket. This issue has
been corrected.

Reported issue: The ticket log was not recording when a technician had been changed on the service
ticket. This issue has been corrected.
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