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About this Document 
This Reference Document is for use by SedonaOffice customers only.  This document is not intended to 

serve as an operating or setup manual.  Its purpose is to provide an overview of the enhancements and 

corrections made in the release and is to be used for reference purposes only. 

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any 

time and without notice.  Information contained in this document is subject to change without notice.  

Companies, names and data used in examples herein are fictitious unless otherwise noted.  In no event 

shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising 

from or related to this guide or the information contained herein.  The information contained in this 

document is the property of SedonaOffice.  

This document may be updated periodically; please to visit our website at www.sedonaoffice.com for 

the most current version.  Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014, 2015. 

Overview 
This document is being provided to explain the changes made to the SedonaOffice application since 

Version 5.7.12.  This is an intermediate version update that contains new features and application 

corrections.  

http://www.sedonaoffice.com/
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Application Enhancements/Improvements 

Accounts Receivable 

Customer Refunds By Credit Card 

A new feature has been added where a credit memo can be applied as a customer refund and the 

money returned to the customer’s credit card on file.   

Right click on a credit memo from the Customer Explorer. 
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The system will look up what credit cards are on file for the customer.  If there are more than one, a list 

will open up where the user will select which card to use.  If only one is there it will automatically 

choose that one and display the following message: 

 

 

The system will create a refund entry in the EFT processing area that will behave just like any other 

Credit Card refund transaction.  It must be captured, and it will be posted as a negative payment to the 

refunds account. 

 

The credit memo will be applied against the Customer Refund account as defined in the GL Account 

Defaults table under Accounts Payable in the SedonaSetup tables.   
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An entry is written to the Customer Event Log. 

 

A user will need to have security access to EFT Processing to use this feature. 
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EFT Transactions 

Authorization codes and trace numbers can now be tracked behind the scenes for batch submissions 

within the SedonaOffice database.    

Reversing A Credit Card Payment 

Reversing a credit card payment that was made to an invoice will create a negative payment directly to 

that invoice and subtract the payment towards the invoice.  In the past, we only created a transaction 

to the customer refunds account and a credit memo was required.  The credit card reversal will be a 

live transaction which will need to be captured. 

Scanline 

A new custom scanline was developed for a specific customer. 
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Statements 

A new option has been added to print preferences to subtotal by site on statements.  This option will 

work with either the Standard form or Bridgestone Standard form for in-house printing and can be 

used when running Statements under Accounts Receivable or when creating a statement for an 

individual customer.  Site totals are not available for BFIS export. 
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Accounts Payable 

ADI Integration 

ADI integration ignores POs which do not have parts. 

ADI integration now presents a warning message to users when saving a PO which has already been 

sent.  It will then allow the user to save the PO after the user confirms the message. 

ADI integration now creates bills for part kits by adding components as receipt expense using the 

Inventory Receipts account number defined in the GL Defaults table for Accounts Payable.  

Inventory 

Transfers 

The Transfer Request form now allows the user to enter a job or service ticket number to specify a 

reference by exact match. 

The Transfer Requests list now allows the user to filter transfers by warehouse or open transfers by 

request number. 
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Jobs 

Custom Fields 

New functionality has been added to ensure that a job cannot be closed until all custom fields marked 

as required have had entries made into them.  The following message will appear if information has 

not been entered into this fields. 

 

Job Planner 

A new feature, Job Planner, is being released with this version.  The job planner will be turned on (by 

request only) by SedonaOffice Support.  Once turned on, the new feature is accessed by clicking on a 

new button located in the banner area within the Open Job List within SedonaScheduler.  A webinar on 

the use of the job planner may be found on our website www.sedonaoffice.com-Resources-Past 

Webinars. 

 

 

Point of Sales 

Opening 

It is now possible to delete an opening. 

It is now possible to edit opening amounts. 

Credit Card Transactions 

Credit card reader capability has been added to the module. 

http://www.sedonaoffice.com-resources-past/
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Reports 

GL Entries 

The number of characters for the Reference field on the GL Entries Report has been expanded.  

SedonaScheduler  

Inspection Creation 

The site city and inspection service level have been added to the inspection creation grid.  

 

Service Tickets 

The date and time that the service ticket is resolved now appears in the ticket header after a note 

marked “resolution” is entered onto the ticket and a resolution code is assigned to the front of the 

service ticket. 
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Printed Service Tickets 

Service Tickets now display the time zone in the Map Code/Cross Street section: 
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Application Corrections 

Accounts Payable 

Pay Bills 

Reported Issue:  Toggling between checking account and credit card occasionally caused the incorrect 

account code to be selected. 

Purchase Orders 

Reported Issue:  A part is listed multiple times on a purchase order with a different price on each line.  

When the PO is saved, all parts roll up into one line and use the first price found on the PO.  This issue 

has been corrected. 

Reported Issue:  The created by and edited by usercodes and dates were not visible on the purchase 

order.  This issue has been corrected. 

Reported Issue:  When the direct expense checkmark was removed from a Purchase Order, the drop 

ship address still displayed.  This issue has been corrected. 

Reported Issue:  When a user began typing the name of a warehouse in the warehouse drop-down 

box, the letters typed were not being taken in sequence for the name of the warehouse (e.g. If the user 

typed M, the cursor moved to M.  If the next letter was A, the cursor jumped to A instead of looking at 

the combination of MA).  This issue has been corrected. 

Reported Issue:  The same part is added multiple times on a purchase order with a different location.  

When the purchase order is received, the total quantity received was allocated to only one of the 

parts.  This issue has been corrected. 

Accounts Receivable 

Cycle Invoices 

Reported Issue:  Applying credits to cycle invoices as part of cycle invoicing caused an error message.  

This issue has been corrected. 
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EFT Transactions 

Reported Issue:  Reversing a credit card transaction for PCI Compliant customers recorded all 

information correctly in SedonaOffice but did not send the transaction to Forte.  This issue has been 

corrected. 

Reported Issue:  Credit card reversals could be done multiple times from the same transaction.  This 

issue has been corrected. 

Reported Issue:  Error 91 Object Variable Not Set appeared when trying to Clear items from the Z-

Transaction list.  This issue has been corrected. 

Reported Issue:  Reversing a Z-transaction caused the message 0 transactions reversed to appear.  This 

issue has been corrected. 

Payment Processing 

Reported Issue:  It was possible to deposit funds into an inactive bank account.  This issue has been 

corrected. 

Statements 

Reported Issue:  Printing a statement from a customer record caused incorrect totals to be displayed 

when credits were on the account.  This issue has been corrected. 

Reported Issue:  The statement messages for the different invoice aging buckets were not being passed 

into the BFIS export file.  This issue has been corrected. 

Reported Issue:  When a checkmark was entered into the BFIS export dialog box to Use Term Code 

(instead of due date), the due date was being passed into the BFIS file.  This issue has been corrected. 

Client Management 

Address Verification (Add on Module) 

Reported Issue:  The incorrect taxing group was being selected due to a problem in the GEO taxing 

table.  This issue has been corrected. 

Bill To Address 

Reported Issue:  Deleting a customer Bill To address that was defined as the default for service 

invoicing, jobs, recurring, or other caused an error when loading the customer.  This issue has been 

corrected. 

Customer Explorer 

Using CTRL-V and CTRL-C crashed SedonaOffice.  This issue has been corrected. 
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General Ledger 

Reported Issue:  Posting of an ACH transaction incorrectly credited undeposited funds instead of 

debiting it and crediting Accounts Receivable.  This issue has been corrected. 

Inventory 

Transfers 

Reported Issue:  When a user began typing the name of a warehouse in the warehouse drop-down 

box, the letters typed were not being taken in sequence for the name of the warehouse (e.g. If the user 

typed M, the cursor moved to M.  If the next letter was A, the cursor jumped to A instead of looking at 

the combination of MA).  This issue has been corrected. 

Reported Issue:  When a job or service ticket number was entered into the transfers request screen, 

the parts journal on the job showed a negative amount of the part even if the part had not been issued 

to the job.  This field has been updated to only reflect a reference for the receiver to know why the 

part was being transferred. 

Jobs 

Issues/Returns 

Reported Issue:  When a user began typing the name of a warehouse in the warehouse drop-down 

box, the letters typed were not being taken in sequence for the name of the warehouse (e.g. If the user 

typed M, the cursor moved to M.  If the next letter was A, the cursor jumped to A instead of looking at 

the combination of MA).  This issue has been corrected. 

Invoices 

Reported Issue:  A “Run-time error ‘91’ Object variable or With block variable not set” was received 

when trying to bill out jobs for subaccounts where a checkmark had not been placed in the box on the 

customer information field of the subaccount entitled “All sub account invoices billed to primary 

master” .  This issue has been corrected. 

Reported Issue:  A negative RMR line that appeared correctly on the initial job invoice actual ly billed 

$0.00 on the job bill.  This issue has been corrected. 

Reported Issue:  Retention invoices for jobs that billed directly to the master account were billing to 

the subaccount instead.   This issue has been corrected. 
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Purchase Orders 

Reported Issue:  When a user began typing the name of a warehouse in the warehouse drop-down 

box, the letters typed were not being taken in sequence for the name of the warehouse (e.g. If the user 

typed M, the cursor moved to M.  If the next letter was A, the cursor jumped to A instead of looking at 

the combination of MA).  This issue has been corrected. 

Reported Issue:  Creating a purchase order on a job prior to defining parts on a materials list caused a 

phase code not to be defined to the new parts.  This issue has been corrected. 

Reported Issue:  A purchase order is created for parts outside of the job.  As such, a phase code was 

not assigned to the parts.  When the part was returned to the warehouse, a phase code not assigned 

to the job was assigned to the parts causing a negative number to appear in the job materials list.  This 

caused a mismatch preventing the job from closing.  This issue has been corrected. 

Task List 

Reported Issue:  A FSU stored procedure was not saving the last dispatch date in the job tasks list.  This 

issue has been corrected. 

Work Order 

Reported Issue:  When a user began typing the name of an Install Company in the Install Company 

drop down box, the letters typed were not being taken in sequence for the name of the Install 

Company (e.g. If the user typed M, the cursor moved to M.  If the next letter was A, the cursor jumped 

to A instead of looking at the combination of MA).  This issue has been corrected. 

Manitou Integration 

Reported Issue:  When an edit was made to an address in BOLD, it deleted the state in both the Bill To 

address and site.  This issue has been corrected. 

Point of Sale 

Reported Issue:  Refunding a credit card for an existing customer (vs. a walkup customer) actually 

charged the credit card instead of refunding it.  This issue has been corrected. 
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Reports 

AP Retroactive Aging 

Reported Issue:  Usercodes which contained punctuation were causing the report to crash.  This report 

will no longer use the usercode in the temp table to prevent this from happening.  

RMR Cancellation Detail Report 

Reported Issue:  The RMR Cancellation Detail Report was created using the option for Effective Date.  

The report did run by effective date but continued to have the heading “Created Date.”  This issue has 

been resolved. 

SedonaScheduler 

Miscellaneous Appointments 

Reported Issue:  Changing a start time on a miscellaneous appointment caused the date of the 

appointment to advance by one day.  This issue has been resolved. 

Reported Issue:  Miscellaneous appointments showed an incorrect end date when viewed in weekly 

and monthly views.  This issue has been resolved. 

Invoicing 

Reported Issue:  Changing the Bill To name on the billing tab followed by saving did not save the new 

Bill To name chosen.  This issue has been resolved. 

Reported Issue:  Invoicing a group ticket that contained parts caused the Scheduler to crash.  This issue 

has been resolved. 

Resolving Appointments 

Reported Issue: The service ticket did not check to ensure that all appointments were resolved prior to 

allowing the ticket to be invoiced.   This occurred when the “Depart Now” button was being used.  This 

issue has been resolved. 

Parts Reconciliation 

Reported Issue:  Parts are put onto a service ticket with a checkmark in the stock box.  The box is then 

unchecked and a purchase order is created.  Putting a checkmark back into the box caused a negative 

issuance on the service ticket.  This issue has been resolved. 

Purchase Orders 

When a purchase order was created within a service ticket, the direct expense box was not pre-

checked.  When a drop-ship address replaced the standard ship to address, and the purchase order 

was re-opened in accounts payable to place the checkmark in the direct expense box, the drop ship 

address went back to the standard shipping address.  This issue has been resolved. 


