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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not meant to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice and Perennial Software.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013, 2014.
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SedonaSchedule Overview

This document is designed to assist Users in understanding the layout, concepts and terminology, and

general navigation of the SedonaSchedule application. Creating and managing Tickets is covered in a
separate Reference Document.

Major Topics covered in this document include:

* The Ribbon Functions & Options
* The Schedule Board
o Display Groups — Setup & Viewing
o Calendar Bar
o Ticket Detail Viewer
* OpenJob List
o Viewing & Customizing Fields within the Job List
o View Options
* Ticket Queue
o Queue Ribbon
o Queue Selection
o Viewing & Customizing Fields within the Queue
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Launching SedonaSchedule

SedonaSchedule is launched from the main SedonaOffice application. From the main application menu,
click on the Service menu option. In a few seconds the SedonaSchedule application will be displayed.
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The SedonaSchedule application will open displaying the view last displayed when exiting the
application. When opening SedonaSchedule for the first time, the Schedule Board will be displayed.
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Terminology

There are several terms which are unique to the SedonaSchedule application. This list of terms will
assist in understanding the contents of this document.

Ribbon —The Ribbon is located at the top of the SedonaSchedule application and contains options from
which the User clicks to activate an option.

—
€ & nE+ = SedonaSchedule - SOUC 2015 256, b )
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T — —
/ IE ﬂ‘ = j =-] & Ticket Queue 48 Removed Parts @ Waming Count=0 Tickets List ~ Al ~ E3 ¥ Show Unassigned © # © Open Customer
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Ribbon Group — Within the Ribbon are various groups of functions; these are referred to as Ribbon
Groups.
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Context Menu — Context Menus appear throughout the SedonaSchedule application and contain
additional options from which to select. A context menu appears as a tab above a Ribbon.

Y ) s w_
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Terminology (continued)
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Information Bubble — When hovering over an appointment on the Schedule Board, additional
information is displayed within the Information Bubble.
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Terminology (continued)

Display Group — A Display Group is a group of one or more Technicians. Within the Schedule Board,
the User is able to choose to view the Display Group of choice. A Technician may be associated with one
or multiple Display Groups. Your company creates the Display Groups to which your Users will have

access.

A Display Group could contain all or selected Technicians in a Service Company, a geographical area, a
service Route or any logical grouping of Technicians to make scheduling and dispatching easier.
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SedonaSchedule Components

When first accessing SedonaSchedule from the main application, several major components will be
displayed; the Context Menus, a Ribbon at the top, the Calendar and Ticket/Job Viewer on the left and
the Display area on the right. Information that is displayed within Display area is controlled by which
option the User clicks on the Ribbon. The following pages will describe each major component of
SedonaSchedule.
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Context Menu and Options
Above the Ribbon are Context Menus and other options. Most of the Context Menus will navigate to
Setup options for SedonaSchedule.

~_’ sedonaSchedule Icon - Clicking on the SedonaSchedule icon will open ribbon group with
two options; New Service Ticket and Exit. Selecting the New Service Ticket option will open the
Customer Lookup form to locate the customer for which a Service Ticket will be created. Selecting the
Exit option will close SedonaSchedule. The main SedonaOffice application will still be running after
exiting SedonaSchedule.

= T W

\
New Service Ticket -d Parts

Exit

[ Calendar 12/17 .
4 December 2014 January 2015 > [Unassigned]
SMTWTFS SMTWTFS

123456 123
7 8 910111213 45678951
14151617 18 18 20 111213141516 17
[21]22 23 24 25 26 27 181920212223 24
28 29 30 31 252627282930

Plus Symbol — A shortcut for creating a new Ticket. Clicking on the Plus Symbol will open the
Customer Search form to locate the customer for which a Ticket will be created.

&)y
- lNew Service Ticket
(k] #F
Show/Hide  Today

Calendar Bar
Navigation Arrangement

o~ - —

m = &
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Context Menus and Options (continued)

H, Ribbon Control —Selecting this option displays a drop-down menu with two options; Show
Below the Ribbon and Minimize the Ribbon. These two options are described below.

DEC

Show Below the Ribbon
Minimize the Ribbon

Day | Week Month Q

Show/Hide  Today

Calendar Bar

""ﬂ-v,,i\getion .‘.\ﬁrrangeme
~— ~_

Show Below the Ribbon - When selecting this option, the Plus Symbol (create new service ticket)

and Ribbon Control options " will be displayed below the Ribbon.

o View Service Options

B & =D =
Show/Hide  Today Week Month Queu

Calendar Bar
Navigation

Arrangement

Minimize the Ribbon — Selecting this option will remove the Ribbon from display. If you want to re-
display the Ribbon, click on the Ribbon Control option and de-select the Minimize the Ribbon option.
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Context Menus and Options (continued)

Service Options Context Menu— Selecting this context menu will display a new Ribbon with
additional Ribbon Groups; Service Setup Tables, Parts Warehouse, Auto Refresh, and Map Type.

SageQuest Jobs Options

== Jb Ticket Queue +13 Removed Parts
& Group Tickets {2 Miscellaneous Appoi

Show/Hide  Today
Calendar Bar
Navigation

onth i i .
-4 Inspection Creation 4 Open Jobs

Arrangement
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@ Auto Refresh Off

Service Setup Tables Parts Warehouse Auto Refresh Map Type

12717

] December 2014 January 2015 » [Unassigned]

SlledmiEs  SMTWIFS
123

Service Setup Tables Ribbon Group — There is one option available within this ribbon group,
Appointment Types. Appointment Types are used when creating a Miscellaneous Appointment for a
Technician; this defines the reason for the Miscellaneous Appointment. You may add additional
Appointment Types to this setup table.

—~ % |2 — R o s
[ f‘ - SedonaSchedule SOUC20152\

View Service Options SageQuest Jobs Options

ointment s 'arehouse uto Refresh On 3) oogle v
2 Appoi Type: & Wareh Auto Refresh Or Map | Googl!
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Other Other N
v eon
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Site
System
Salesperson Sho
Edit
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Technician [~] Code
Scheduled s Eesckeo
Dispatched [+ @ © New © Delete
Arrived [+] 5
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Context Menus and Options (continued)

Parts Warehouse Ribbon Group — There are two options available within this ribbon group,
Warehouse and Technician. These options control which warehouse parts used on a ticket will be

removed.

When the Technician option is selected, parts will always be relieved from the Warehouse linked to the
Technician on the Ticket. If the Warehouse option is selected, the User may then choose to relieve parts

inventory from any warehouse.

If the Warehouse option is selected, when adding a part to the Ticket, if a Technician appointment was
scheduled for the Ticket, the warehouse will default to that of the Technician; however the User may
override this and select a different warehouse if desired.

)

View Service Options

(- Appointment Types &8 Warehouse

Service Setup Tables Parts Warehouse
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Context Menus and Options (continued)

SageQuest Context Menu—This menu will only be displayed if your company has purchased the add-
on SageQuest (GPS vehicle tracking) module.

Selecting the context menu will open a Ribbon with one option; SageQuest Setup.

— - ——
1;").* .

P
View Service Options SageQuest Jobs Options
k, ).
=

e SageQuest Setup

[E"] Mobile Control Login Information

Usemame |

SMTWTF S

123458
7 8 910111213
14 15 1617 18 19 20

V—“‘O‘s 26 27

Password

% Sedona Technicians ]{g SageQuest Drivers }% Advanced Settings

The system requires your SageQuest user name and password before it can communicate with SageQuest

Page 14 of 57 Last Revised: December 2014 Rev. 2



SedonaOffice’ SedonaSchedule Navigation

The #1 Financial Software for Security Companies Reference Guide

Context Menus and Options (continued)

Job Options Context Menu— Selecting the context menu will open a Ribbon Group (Info Options) with
one option; Include Memo. This is an on/off toggle button; when the button is illuminated, the option is
on. When turning this option on, any information typed into the Memo field of the Job Work Order will
be displayed within the Information Bubble when clicking on a Job Appointment on the Schedule Board.

v

= .
ew Service Options SageQues! Jobs Options
- >
-

-
Include Memo ' “4‘, -

LY

y T + - T OO
S

Info Options

View Service Options SageQuest Jobs Options

Include Memo }

December 2014
SMTWTFS

12/17
. [Un
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The Ribbon

The Ribbon displays and controls all the options for navigating to various functions of SedonaSchedule.
Contained within the Ribbon are Ribbon Groups which contain multiple related options.

SedonaSchedule - SOUC 2015 2.6.
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The Ribbon (continued)

Navigation Ribbon Group — This Ribbon Group contains two options; Show/Hide Calendar Bar and
Today.

e
B #
ShowfHide  Today

Calendar Bar
Navigation

Show/Hide Calendar Bar — selecting this option will remove the Calendar Bar from view.

rvm—ene

—
Today — selecting this option will outline the current system date in red on the Calendar.

\ +
)

| view Service Opticns

Pl ! O
Week  Inspections -
ShowMde T
coriice, TO octh RemovedPats proy

Navigation Arrargement

D

789101112 34656789

15 16 17 18 19 1011213141516
2 RBUDBD (LA CRER. i s ]
a2 UBRXDBBD

The Ribbon (continued)
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Arrangement Ribbon Group — This Ribbon Group contains several options; Day, Week, Month, Ticket
Queue Group Tickets (if activated), Inspection Creation, Removed Parts, Miscellaneous Appointments,
and Open Jobs.

:=-| =-T| \}l" Ticket Queue 3 Removed Parts

" Group Tickets {2 Miscellaneous Appointments
Day | Week Month . ) .
-4 Inspection Creation 4* Open Jobs

Arrangement

Day, Week, Month — selecting one of these options controls the period of time that is displayed in
the Schedule Board.

Ticket Queue — selecting the Ticket Queue option will display the Ticket Queue that was last viewed;
i.e. Service Tickets, Inspection Tickets, Vendor Service Tickets, Vendor Inspection Tickets, or All Tickets.
Also when selecting the Ticket Queue option, a new Context Menu labeled Queue, will be displayed
above the Ribbon. Selecting the Queue context menu will open a new Ribbon with additional options,
which will be covered later in this document.

SedonaSchedule - SOUC 2015 2.1

View ‘ Service Options SageQuest Jobs Options Queue \
—

emoved Parts @ Warning Count = 0 Tickets On Site e Open Customer

iscellaneous Appointments Warning List ~ Tickets List ~ @ Refresh Schedule

Show/Hide Today Day Week Month roup Inspection

Calendar Bar ickets  Creation Open Jobs Ticket 3l
Navigation Arrangement SedonaMonitor Tools
(3 Calendar
Ll December 2014 January
SwTWTES sHTuTES l Gevesor— | - aa =
123456 123 12/21/2014 M. Inspect carpets - ¢.. Johnson, Alexis Laguna Hills  O..
174 1§ 12 1‘3 1; :g ;g 1‘: 12 1‘; 174 é 196 13 1005 1272172014 M. o Inspect system to_  Martin, Sam Laguna Woo.. O-- Insp-ln_ NA
\Zl 222324 25 26 27 181920212223 24 1004 12/21/2014 M. O Power went out la.. Barton, Christine Mission Viejo  O... “AC Po.. N/A
282930 31 25 26 27 28 29 30 31 1003  12/21/2014 M. O add new keypad a. Johnson Furniture #8 La Mesa S “Add E.. A
.. O Low battery signal.. Johnson Furniture #13 Mission Viejo O.. “Low B.. N/A
Queue Context o] Number 3 key on.. Johnson Furniture #15 Tustin 0 “Keypa.. N/A
@ Tkt 1000(SC) vy {10 ST Rdd two new ok Siith, Jobn SanDisge 8 S RGIE" (773

Site Smith, John
3649 Arizona St
San Diego CA 92104
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The Ribbon (continued)

Group Tickets — This option is only available if your company has activated this special feature. Group
Tickets are a feature of the Inspections program which creates and groups multiple inspection tickets

together for the purpose of invoicing multiple tickets on one invoice.

;:T| :T| &2 Ticket Queue 8 Removed Parts
s |

C Group Tickets ) {3 Miscellaneous Appointments
Day | Week Month - =
-4, Inspection Creation 4° Open Jobs

Arrangement

Inspection Creation — Selecting the Inspection Creation option will open a new Ribbon which is used
to view your upcoming Inspections and generate Inspection Tickets (in bulk).

A f\ E SedonaSchedule - SOUC 2015 2.6.23; o (o) eS|
= View Service Options SageQuest Jobs Options
@ ;SJ = [ (=] P TicketQueue & Removed Parts © Open Customer Due As Of 12/21/2014 [~ ForSenvice Co: I
d 122 (Ll . . : Get , Create
& _Group Ticket ) Miscellaneous Appointments @ Refresh Schedule For System Type For Route » - +]
Show/Hide Today | Day Week Montl ~ - f T ) = =) Inspections | = Tickets
Navigation — Tools Inspection Creation Y
B Calendar s = cotome st fore o SR
< December 2014 January 2015 >
SMTWTFS SMTWTFS \_/
123456 123
78910111213 45678910
14151617181920 111213141516 17
222324252627 181920212223 24
2 25,2021 25.26.22.20 20 20 21

Removed Parts — Selecting this option allows you to view a list of parts that were replaced on tickets.
Highlighting a single date or date range on the Calendar will display a list of all parts replaced within the

date(s) selected.

This feature provides your company with a list of parts to obtain from Technicians which were removed
during a service call so that they may be returned to the Vendor for credit or repair if applicable.

::T-| :—T| f Ticket Queue -3 Removed Parts
| & Group Tickets ! Iscellaneous Appointments

Week Month _ ) -
-4 Inspection Creation 4 Open Jobs

Arrangement

Page 19 of 57 Last Revised: December 2014 Rev. 2



SedonaOffice’ SedonaSchedule Navigation

The #1 Financial Software for Security Companies Reference Guide

The Ribbon (continued)

Miscellaneous Appointments — Selecting this option will display a Context Menu for Miscellaneous
Appointments. Selecting this context menu will display a new Ribbon with options for managing,
creating, editing and purging Miscellaneous Appointments.

Miscellaneous appointments are used to block out time on the Schedule Board where a Technician is
not available to be scheduled.

@ *)s iscellaneous Appointmen SedonaSchedule - SOUC 2015 2
\—/‘ View ‘ Service Options SageQuest Jobs Options Miscellaneous Appointments

® & 30 | e 0 o
. = = & [& Miscellaneous Appointments | ) @ Refresh Schedule
Show/Hide Today Day Week Month @ Ticket Grdup InspectioN .. .
Calendar Bar Queue Ticks Creation & L /|| Ticket m
Navigation Tools

iscellaneous Appointments

E Calendar

4 December 2014 January 2015
SMTWTFS SMTWTFS

1234586 123

7 8 910111213 45678910

14151617 18 18 20 111213141516 17

Bl 222324 25 26 27 181920212223 24
282930 31 252627 28 29 30 31

>

View Service Options SageQuest Jobs Options CMisceIIaneous Appointments )
ri :'\, Purge Appointments
L Scheduled Before

Add Miscellaneous  Edit Miscellaneous —
Appointments Appointment 12/21/2014 ~

Miscellaneous Appointment Maintenance

Drag a column header here to group by that column.

4 December 2014 January 2015 >

SMTWTFS SMTWTFS Type
123456 123

78910111213 456 7 8910

Open Jobs — Selecting this option will display a list of all open Jobs, which is organized similar to the
Job Queue in the Main SedonaOffice application. Other options are available in the header area above
the open job listing.

@ )= SedonaSchedule - SOUC 2015 26.23
I~ View | ServiceOptions  SageQuest Jobs Options \
@ i’ = ‘ g=-] % OF 5 Removed Parts © Open Customer
{3 Miscellancous Appointments | @ Refresh Schedule
Show/Hide | Today | Day Week Month Ticket Group i
Calendar Bar Queue Tickets  Creation\ (& OpenJobs [T Ticket )
Navigation Arrangement [ Tools
= Calendar
< December 2014 January 2015 »
SMTWTFS SMTWTFS
123456 123
14151617181820 111213141516 17 )" 2004 1001 Y 25165 Derby Circle Laguna Hills 121772014 121772014
Pli222324252627 181920212223 24
282930 31 252627 28 29 30 31

The Ribbon (continued)
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SedonaMonitor Ribbon Group — The SedonaMonitor Ribbon Group contains critical information for
managing Tickets and Technicians. This ribbon groups is comprised of four options; Warning Count,
Warning List, Tickets on Site and Ticket List. Each of these options will be described below.

@ Warning Count =3  Tickets List ~

Warning List ~
22\ Tickets On Site =1
SedonaMonitor

Warning Count—The Warning Count is for Display only; if any scheduled Appointments have not
been dispatch by the current date/appointment time, those tickets will be included in the Warning
Count. This applies to all types of Tickets.

@ Warning Count = 3 ) Tickets List ~
Warning List ~

22\ Tickets On Site=1
SedonaMonitor

Warning List —If there is a number displayed to the right of the Warning Count, clicking on the
Warning List will display the list of tickets where the Technician has not yet been dispatched by the
date/time set for the appointment.

SedonaSchedule= SOUT 2015 2.6. 237 =)

Jobs Options

[ Ticket Queue & Removed Parts ning Count=3  TicketsList ~ | All ~|E3| @ Show Unassigned © 4 ) Open Customer
" Group Tickets {3 Miscellaneous Appointments Display Group Technicians ~ Group Day Within Owner () 7% (@ Refresh Schedule
A3 Tkt 1002 12/17/2014  20-1300 Johnson Furnit... 26522 La Alam... Mission Viejo T OzzieWilson L'ow Battery | ‘

Tkt 1000 Medium 12/19/2014 10-1234 Smith, John 3649 Arizona St San Diego SD Sean.Taylor *Add Equipment
[Un Tkt 1000 Medium 12/19/2014 10-1234 Smith, John 3649 Arizona St San Diego SD Sam.Miller *Add Equipment
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The Ribbon (continued)

Tickets On Site — This option functions when working in a Ticket Queue or the Schedule Board. When
working from a Ticket Queue, and highlighting a particular ticket in the list, if there are any other open
Tickets for the same site, a count of those Tickets will display to the right of the Tickets On Site option.
When working from the Schedule Board, highlighting an appointment on the Schedule Board will display
a count of any other open Tickets for the same site.

@ Warning Count =3  Tickets List ~

Warning List ~

22\ Tickets On Site = D

SedonaMonitor

Ticket List —If a count is displayed next to the Tickets On Site, clicking on this option will display a list
of the other open Tickets for the same site.

O[T &S]

[ T SedonaSchedule - SOUC 2015 2.6.23

5
45 Removed Parts @ Warning Count = ‘ | Tickets List B'OC }chs v a ¥| Show Unassigned ° \)- e Open Customer

on " Openlobs | ) 11007  12/21/2014 OP  “Code Changes Johnson Furnit... 14511 Franklin... Tustin

ent

[Unassigned]

,\l\___‘_l_,/
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The Ribbon (continued)

Calendar Options Ribbon Group — This Ribbon Group contains several options for managing the
Schedule Board.

OC Techs v ﬁ] v| Show Unassigned
Display Group Technicians ~ Group Day Within Owner

Zoom =]

Calendar Options

Display Group (Drop-Down List) — Clicking on the arrow will display a list of all available Display
Groups from which the User may select. Selecting a Display Group will display all the Technicians
associated with the Group within the Schedule Board.

PSedonaSchedule TSOUC201526.23

~—

@ Warning Count=3  TicketsList ~ | OCTechs i ‘v 33| @ Show Unassigned O o
Warning List ~ All N . Group Day Within Owner () 2*
/2\ Tickets On Site = 1 OClnsp Zoom @ &% c MIIhY
SedonaMonitor OC Techs Calendar Options \
SDInsp
n Ocean OzzieWilson | SD Techs Smith Oscar Martin
SUBS - OC
/J_\ SUBS - SD —_J\

Display Group Technicians — Clicking on this option displays a list of all Technicians currently
displayed within the Schedule Board. The User may un-check one or more Technician names if they do
not want to include them in Schedule Board currently being viewed.

OC Techs = Show Unassigned

)] ).
Display Group Technicians ~ 7| Group Day Within Owner ) ¥
Zoom 2 (@R C)

Calendar Options
N = ) E—
OCTech v 21| ¥ Show Unassigned (O 4 e Open Customer

Display Grotup Technicia ii) ,"‘q«:mp Day Within Owner () g2* @ Refresh Schedule

- —|
e »

Ogden.Ocean _/ OgdenOcean  OC Tools

] Ozzie.Wilson Ozzie Wilson ocC
Orlando.Smith  Orlando Smith  OC Orson Goodman
Oscar.Martin Oscar Martin ocC
Orson.Goodman Orson Goodman OC
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The Ribbon (continued)

Edit Display Groups — Clicking on this option displays the Display Group form. This form is
divided into an upper and lower tier. The upper tier displays all current Display Groups. The lower tier
displays a list of the Technicians. When clicking on a Display Group in the upper tier, Technicians
assigned to that Display Group will have a checkmark to the left of their name in the lower tier.

New Display Groups may be created, modified or deleted from this form.

OCTechs Show Unassigned © 5
Display Group Technicians ~ [ p Day Within Owner () ¥
Zoom (3] © | 00
Calendar Optiofs
J
- —— — — ———
e Dsp‘ay Gmp e — — — . e — ~
Al Al
OC Insp Orange County Inspectors
» OC Techs| Orange County Techmcians
SO Insp San Diego Inspectors
SO Techs San Diego Techs
SUBS-0OC Orange County Subs
SUBS - SD San Diego Subs
E3Edit
Code OC Techs Description  Orange County Technicians

Drag a column header here to group by that column

oos —Olsmmce Joow —Joame Jsoweols Jrworco—[ewome [rea [0
ocC oc 5

i 2 OgdenOcean  Ogden Ocean
2 Ozzie Wilson Ozzie Wilson oc oc
3 Orlando. Smith Orlando Smith oc ocC E
3 Oscar.Martin Oscar Martin (o] oc
£ Orson.Goodman  Orson Goodman OC ocC
08L Sy O&L Sy 08LS;

OC Alarm Servic.. OC Alarm Servic.. OC Alarm Servic
OJBL Fire Servi.. OJ&L Fire Servi.  OJAL Fire Servi..
OJPEr OJP Enterp OJPE i
Olson Electric Olson Electric Olson Electric
Open Systems_.  Open Systems_.  Open Systems
S&D Electric Co... S8D Electric Co... S&D Electric Co...
S&S Electronics  S&8S Electronics  S&S Electronics

i ot ) ) ) SN Y
-k d ek e D O 0

B oo ] (5o (@ 00
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The Ribbon (continued)

Show Unassigned — If this option is selected, the” Unassigned Technician” will be displayed as the first

column in the Schedule Board. Appointments may be scheduled with the Unassigned Technician, and then

dragged to a company Technician at a later time. This option may be toggled on or off at any time. Multiple
appointments within the same time slot may be created for the Unassigned Technician.

OC Techs v 3| V! {Show Unassigned

Display Group Technicians ~ [/ Group Day Within Cwner

Zoom =]

Calendar Options

- 2) 5 - !
f i SedonaSchedule - SOUC 2015 2.6.23

View Service Options SageQuest Jobs Options
EE ?u‘l?’ &I=T wi| (=] JP Ticket Queue 28 Removed Parts @ Warning Count=3 TicketsList ~ OCTechs v | A % Show Unassigned
g L=y L & Group Tickets {3 Miscellaneous Appointments Warning List ~ Display Group T % 2 SUp Wt Owner
Show/Hide  Today Day | Week Month . i N . § -
Calendar Bar -4 Inspection Creation /’ Open Jobs Tickets On Site “”, - Zoom @
Navigation Arrangement SedonaMonitor ‘61' Calendar Options
& Calendar (a2
5 D 2014 January 2015 5 It igned] Ogden Ocega w' Ozzie Wilson Orlando Smith Oscar Marti
SMTWTFS SMTWTFS ”’
123456 123 =

7 8910111213 45678910
14151617 18 19 20 111213141516 17
213823242526 27 181920212223 24
28 29 30 31 252627282930 31

Site

System
Contact

Problem
Technician [+]

Scheduled

Dispatched
Arrived
Departed

MEE

B save | [@@Edit
Notes | |[] Map | |E2 Email
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The Ribbon (continued)

Group Day With Owner —This option allows you to see multiple dates for Technicians grouped
together. The dates displayed within each Technician are determined by the dates highlighted on the
Calendar. Dates selected for display in the Schedule Board may be consecutive or non-consecutive.
This option is available when viewing the Schedule Board in Day view.

SedonaSchedule - SOUC 2015 2.6.
View Service Options SageQuest Jobs Options
[E #} =1 \=5| [=9] & TicketQueue 45 Removed Parts © Warning Count =4 TicketsList * | OCTechs ~ 3] I _Show Unassigned ® & © Open Custome
- - & Group Tickets {2 Miscellaneous Appointments  Warning List ~ Display Group Technicians € V| Group Day Within Owner). ) »* @ Refresh Schedul
Show/Hide  Today esk  Month ) D ) ) — o ||
Calendar Bar 4 Inspection Creation 7% Open Jobs Tickets On Site Zoom © @ ||| Ticket
Navigation Arrangement SedonaMonitor Calendar Options Tools
= Calendar = Ozzie Wilson Orlando Smith Oscar Martin Orson Goo
R January 2015 s l12117 12/18 )’ 12/17 12/18 12/17 12/18 12/17 12/18 12/17
SMTWTFS SMTWI aes™
123456 - 3
789101112135 6 7 2 910
1415 1@, 0" 111213141516 17
21223259627 181920212223 24
282930 31 252627 28 29 30 31
System
Contact
Technician
Scheduled 10:00
Dispatched = @ TKT1002- |
Arrived [+] D
Departed = @ TKT1004- |
B save | |@E
Notes Map | |4 Email
L — | ——
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The Ribbon (continued)

Zoom — This option the time slots displayed on the Schedule Board; each click on the green plus button
will increase the time slots from one hour up to quarter-hour time slots. Clicking on the red negative
button will decrease the number of time slots displayed.

edonaSchedule - SOUC 2015 2.

™ View Service Options SageQuest  Jobs Options.
@ i] =.] J° Ticket Queue 4 Removed Parts © Waming Count=4  TicketsList ~ ' OCTechs
& Group Tickets {2 Miscellaneous Appointments  Warning List ~ Display Group Technicians ~
Show/Hide ~ Today Month : -
Calendar Bar 4 Inspection Creation 7 Open Jobs Tickets On Site
Navigation Amangement SedonaMonitor
= Calendar |12/17
D 2014 J; 2015 > 0Ogden Ocean Ozzie Wilson Orlando Smith Oscar Martin
SMTWTFS SMTWTFS
123456
78910111213 4
14151647 181320 111
122324252627 181
28293031 252627
Site
System
Contact
Problem JOR 2004 St onnes Dratal
Technician | Il ipment) Log
Scheduled |
Dispatched [ Eﬂ TKT 1002 - *Low Battery
Arrived [+] =
Departed ‘ E” = (@ TKT 1004 - *AC Power Failure
B save it Il
Notes | (8 Map | |4 Email penl
\\__-ﬂ
T ). donaschedule - SOUC 2015 2.
| View Service Options SageQuest Jobs Options
@ ﬁ — =:| &P Ticket Queue & Removed Parts @ Waming Count=4 TicketsList ~ OCTechs <3| ) Show Unassigned © #  © Open Customer
- & Group Tickets & Miscellaneous Appointments | Wamning List ~ Display Group Technicians ~ [ Group Day Within Owner ) »* | @ Refresh Schedule
Show/Hide Today | Day | Week Month _ D o —
Calendar Bar -4 Inspection Creation ?* Open Jobs Tickets On Site O || Ticket )
Navigation Arrangement SedonaMonitor Tools
[ Calendar 12117
< D 2014 3 1 > 0gden Ocean Orlando Smith Oscar Martin Orson Goodman
SMTWTFS SMTWTFS
123456 123
7891011213 45678910
1415167181920 1121314151617 7 an
222324252627 18192021 22324 —
8293031 252627282930 31
&= o0 2008 o s G
— ) Laguna Hills
Site Departed @ 1:30 PM
— Memo: **Must wear booties
.
System i Johnson, Alexis @25165 Derby Circle
Contact Qo
Problem —
Technician —
Scheduled = 102[
Dispatched o
Arived = H@
Departed = 1@ I}
110 TKT 1002 - *Low Battery
o (Medium) Mission Viejo
o Johnson Furniture #13 @26522 La
B save | |@Edit .
Notes | [ Map | |EA Email -
12
——
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The Ribbon (continued)
Double Click to Add —This is a shortcut method for scheduling a Ticket, Job or Miscellaneous

Appointment.

~ 3| ¥ Show Unassigned
Group Day Within Owne|

OC Techs

Display Group Technicians ~

Zoom ©)
Calendar Options

@ 4
~ < ITicket-When selecting the Ticket option then double clicking on an area within the Schedule
Board, the Customer Lookup form will be displayed for locating a customer for which a new Ticket will

be created and scheduled.

S Job- When selecting the Job option then double clicking on an area within the Schedule Board,
the Open Jobs List will be displayed from which to select for scheduling an appointment.

@ 3
e Miscellaneous Appointment - When selecting the Miscellaneous Appointment option then
double clicking on an area within a particular Technician’s column on the Schedule Board, the

Miscellaneous Appointment form will be displayed for scheduling.
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The Ribbon (continued)

Tools Ribbon Group — This Ribbon Group contains three options; Open Customer, Refresh Schedule
and Ticket (lookup). Each option will be explained below.

e Open Customer
{® Refresh Schedule

[ Ticket )

Tools

Open Customer — This option works while working within the Schedule Board or within a Ticket
Queue. When working within the Schedule Board, clicking on a particular Technician Appointment then
clicking on the Open Customer will open the customer associated with the Ticket or Job in the main
SedonaOffice application. When the Open Customer option is clicked, the main application will be

highlighted on your Windows Tray; double click on the main application button to view the Customer
Explorer for the Ticket.

( A\ T naSchedule - SOUC 2015 256.

View Service Options SageQuest Jobs Options.

— =51 | = v 5 i = =z
IE @ j _J [ & Ticket Queue 48 Removed Parts @ Waming Count=4  Tickets List OC Techs
\ L -

¢ Group Tickets {0 Miscellaneous Appointments Waming List ~ Display Gny
Show/Hide Today | Day | Week Month , X
Calendar Bar 4 Inspection Creation g Open Jobs Tickets On Site
Navigation Arrangement SedonaMonitor
Calendar 12/17
7 D ber 2014 J 2015 5 Ogden Ocean Ozzie Wilson Orlando Sm
SMTWTFS SMTWTFS
123456 123

78910111213 45678291
1415 1647 18 13 20 111213141516 17
2122|2324 2526 27 181920212223 24
2829 30 31 252627282930 31

|2 Tkt 1002(5€) =

Site Johnson Furniture #13
26522 La Alameda
Mission Viejo CA 92691

System 20-1300 Intrusion
Salesperson Mark Spencer
(949) 910-1300
Problem *Low Battery(Medium)
Technician  Ozzie Wilson L]

Scheduled 1100AM »

- )
Dispatched E\ O] 1 TKT 1002 - *Low Battery
Arived = 3| 12 ) ~

Departed B 3 4| TKT 1004 - *AC Power Failure

| New Appt /

[= Save | |(ZEdit 4 A

[ Notes | l Map | ( ,EmullJ : 2

Refreshed: 12/22/2014 300:30 AM . A
(A Unscheduled (4) | @ Detail 1 =
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The Ribbon (continued)

® Refresh Button — Clicking on the Refresh option will immediately update the Schedule Board.

Ticket Search — This option is used to quickly open a Ticket if you already know the Ticket Number.

After entering the Ticket Number then clicking on the search button, i |that Ticket [if it exists] will be
displayed. The Ticket Search may be used to locate both open and closed tickets.

© Open Customer
(‘" D~

S Al Eol}
| Ticket 1004

Tools

. S AL | — - Ticket #1004 - -
()< @
Ticket
- .’-,7 1 A_ - f— . N » : ig 1 ‘lv’ ‘)
gl by O =) 8 & & s = 2 &
I Service | Custom  Appointments Billing Documents Equipment Joumal Notes Other Purchase Service Ticket Ticket
Ticket | Fields and Labor (0) and Parts (1) Items Orders(0) History Log Group
GoTo Notifications
Customer 1003 Created 14 1:38: [
e 121212014 1:38:08 PM Contact | Crnstie Bartor| 2=
Ste Barton, Christine Created By Administrator Phone (714) 910-8861 Bt
26691 Carlota Dr —
Mission Viejo CA 92691 Status Scheduled Notify chastine e barton@yahoo.com Q
=] Site and System Detail Ticket Detail
System Account 1003 - Problem “AC Power Failure v]
System Type Intrusion Secondary Problem T]
Pane! Type VISTA 1288 Hox g Codde T]
Location E tise 3 B
Neat Inspection 8 Medium |L’
Ste Phone
© Estmated Length 60
Map Code
Comments - Power went out last night, and now unable to am
Cross Street Y| alam syztem
Warranty One YearP& L -
Warrarty End Labor:3/3/2015 Parts:3/3/2015 Service Coordinator [+
Memo Technician Ozzie Wilson b]
Comments PO#
Notes Category Service B
Resolution [:J
il Service Company| OC lﬂ E l:‘s;:aymem Information On File
Service Level | T&M-Res [+
B s |
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Calendar Bar

The Calendar Bar is comprised of two components; the Calendar and the Detail Information Viewer. The
Calendar may be used when working in the Schedule Board or within a Ticket Queue.

Calendar

4 December 2014 January 2015 »
SMTWTFS SMTWTF S
123 456
7 8 910111213 . S -
14151617 18 19 20 111213 141516
21[22) 23 24 25 26 27 181920212223 24
28 29 30 31 2526 27 28 29 30 31

Calendar

® Tkt 1002(SC)

Site Johnson Furniture #13
26522 La Alameda
Mission Viejo CA 92691

System 20-1300 Intrusion

Salesperson Mark Spencer
(949) 910-1300
Problem *Low Battery(Med

Technician | Ozzie Wilsan Detail

Scheduled Information
Viewer

Dispatched

Arrived
Departed

(] New Appt

Refreshed: 12/22/2014 3:18:31 AM
(1 Unscheduled (4)
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Calendar Bar (continued)

When working in the Schedule Board, the date or dates highlighted on the Calendar controls which
dates are displayed within the Schedule Board.

< SedonaSchedule - SOUC 2015 2.6.
(V) Nl
View ‘ Service Options SageQuest Jobs Options \
@ f‘J ] & Ticket Queue 4 Removed Parts Warning Count =4 Tickets List ~ | OCTechs ~[E3| ) Show Unassigned
- l ¢ Group Tickets {2 Miscellaneous Appointments. Warning List ~ Display Group Technicians ~ (7| Group Day Within Owner @ 2 @ R
Show/Hide Today | Day | Week Month ) i i )
Calendar Bar -4 Inspection Creation &* Open Jobs Tickets On Site Zoom (@] © | GXc}
Navigation Arrangement SedonaMonitor Calendar Options
B Calendar 12/17
T e P TP 777 5n T Ogden Oz
SMTWTFS SMTWTFS ’/’
1 123456 p%
2345678 789 >
9101112131415 15 1
1617181920 21 22 BWB®B2T ..
232425262728 29 28293031
30 1:00
. 2:00
@ Tkt 1007(0P)
Site Johnson Furniture #15
14511 Franklin Ave 400
Tustin California 92780 5:00
System 20-1500 Intrusion o
Salesperson Jack Wilson -
(714) 555-1500 =
Problem *Code Changes(Low) 8:00
Technician [ | 3:00
Scheduled L -] 10:00

Dispatched —‘ B 11:00
Arrived j D 12 pm

Departed E“ j @ 1:00
2:00
[T] New Appt

When working within a Ticket Queue, the Calendaris used to select Tickets created within a particular date range.

N\ ’ = o
(FD T ervice Ticl ueue Opti ory
7 View Service Options SageQuest Jobs Options Queue \
( ) ( @ /) s E Queue View | Service Ticket v
[¥|  Use Date Range
Appointment Go Resolved Unresolved Closed -
Appomtment Back Export to Excel
View
Calendar Drag a column header here to group by that column.
4 November 2014 December 2014 » —_—
SHTHTRS st i S
1 123456 1007 |1221/2014 Johnson Fumiture #15
234 § 7891011213 1212172014 M. o Inspect carpets - Johnson, Alexis
910111 1 1 15 151617181920 e "
1617 18 19 20 21 22 La . o o 12/21/2014 M. O Inspect system to.. Martin, Sam H
232425262728 29 829 30 31 - ;A1212112014 M.. S 12/17/20141:00PM  Power went outl.. Barton, Christine Miss!
30 1003 12/21/2014 M. O add new keypad.. Johnson Furniture #8 La Me
i12[2112014 i M.. S 12/17/2014 11:00 A. Low battery sign.. Johnson Furniture #13 Missi;
@ Tkt 1007(OP) 122112014 M. | 12212014800AM  Number 3 key on. Johnson Furniture £15 Tusty
Site Johnson Furniture #15
14511 Franklin Ave
Tustin California 92780
System 20-1500 Intrusion
Salesperson Jack Wilson
(714) 555-1500
Problem hanges(Low)
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Detail Information Viewer
The Detail Information Viewer is used while working in either the Schedule Board or in one of the Ticket Queues.
This Detail Viewer is comprised of two tabs located at the bottom; Unscheduled and Detail. The Unscheduled tab
displays a list of all unscheduled Tickets. The Detail tab will display the information of the Ticket or Job that is

currently highlighted within the Schedule Board or within a Ticket Queue.

Detail Tab

Appointments may be viewed, created, edited or dispatched from the Detail tab. If no appointment has been

scheduled for the Ticket, the Detail tab will display certain pieces of information for Site, System and Contact.

[= save | (ZEdit

| Notes | [ Map | (=2 Email |

Refreshed: 12/22/2014 3:33:23 AM
[ G4 Unscheduled (4 | @ Detail )

J:’\ + SedonaSchedule - SOUC 201%
- View Service Options SageQuest Jobs Options
[E] #‘: - =t | -] / Ticket Queue +8 Removed Parts @ Warning Count=4 Tic
. | —— ¢ Group Tickets 1) Miscellaneous Appointments Warmning List ~
Show/Hide  Today Day | Week Month i . . X §
Calendar Bar - Inspection Creation &* Open Jobs Tickets On Site
Navigation Arrangement SedonaMonitor
12/17
5 November 2014 D 2014 S Ozzie Wilson Orlando Smif
SMTWTF S SMTWTF S
1 12345686
2345678 7 8 910111213
9101112131415 14 15 1617 18 19 20
6171819202122  21[2]2324252627
232425262728 23 282930 3 —
30 1:00
Site Johnson Furniture #13 —
26522 La Alameda 4:00
Mission Viejo CA 92691 5:00
System 20-1300 Intrusion —
Salesperson Mark Spencer e
(949) 910-1300 —
Problem *Low Battery(Medium) 8:00
Technician | Ozzie Wilsen @b 5:00
| S—
Scheduled T:00AM &!':
Dispatched = @ 11:00 WTKT 1002 - *Low Battery (Medium) Mission |
Arrived [+] )
Departed Iz’ o TKT 1004 - *AC Power Failure (Medium) ‘
[T] New Appt
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Detail Information Viewer (continued)

Unscheduled Tab

When clicking on the Unscheduled tab, a list will be displayed of any unscheduled Tickets that have not
been resolved. You may choose to include Inspection and/or Vendor Tickets in the unscheduled list by

selecting the Inspection and/or Vendors checkbox at the top of the form.

Tickets in the Unscheduled list may be dragged onto the Schedule Board to create and appointment.

1
23456728
9101112131415
1617 1819 20 21 22
232425262728 29
30

78910111213
14 15 16[17 18 19 20
21[22] 23 24 25 26 27
2829 30 31

~. .00
Gdude Services [ | Inspections [~| Vendors D;
A -

I \;\ + W SedonaScheduIe-S(‘
- View Service Options SageQuest Jobs Options
@ #;' - 7| &° Ticket Queue 28 Removed Parts @ Warning Count =
: — ¢ Group Tickets {2 Miscellaneous Appointments Warning List ~
Show/Hide  Today Week Month i i ~ : §
Calendar Bar -4 Inspection Creation g&* Open Jobs Tickets On Site
Navigation Arrangement SedonaM
[ Calendar =il S
p N ber 2014 D. ber 2014 5 Ozzie Wilson Orl
SMTWTFS SMTWTFS
1223456

A

Refresh
[ o -] [
= o ———
1005 oC 1002 Mart
1006 oc 1001 John | ——
1007 oc 100-15 John 7

00 [TKT 1002 - *Low Battery (Medium) Mission ]

TKT 1004 - *AC Power Failure (Medium) |
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Display Area

The information that populates the Display Area depends on which option is selected from the
Arrangement Ribbon Group. Shown below is the view of the Display Area when selecting the Ticket
Queue from Arrangement Ribbon Group. There are nine possible views that may populate the Display
Area; the Schedule Board in Day, Week, or Month view, the Ticket Queue, Group Tickets, Inspection
Creation, Removed Parts, the Miscellaneous Appointments list, or the Open Jobs (list).

Service Options SageQuest

E ii‘ \j‘ ‘j 4 Removed Parts

Today | Day Week Month

Show/Hide

Calendar Bar
Navigation

up  Inspection
Creation
Arrangement

| &#* Open Jobs

< November 2014

December 2014 >
SMTWTFS SMT\“ITFS

System

& Miscellaneous Appointments

Tl [soeseson < comcomer ]
lo. O

1 123456 12212014

g 1%) 1: 13 1‘; 174 12 1: é 19 ‘3‘}; :g ;S 1212112014 M. O Inspect carpets ~. Johnson, Alexis Laguna Hills O..  Insp-O.. NiA Jo
1617 18 19 20 21 22 212223 24 25 26 27 1005 12/21/2014 M. O Inspect system to.. Martin, Sam Laguna Wo.. O.. Insp-l N/A M
23242526272829 28 29 30 31 1004 12/21/2014 M.. S 12/17/2014 1:00PM  Power went out .. Barton, Christine Mission Viejo O.. O.. “AC P.. N/A B
30 »y 1003 122172014 MO add newkeypad_ Johnson Fumiture #8 LaMesa S_; “Add_ N/A J
1002 12/21/2014 M.. S 12/17/2014 11:00 A. Low battery sign.. Johnson Furniture #13 Mission Viejo O.. O.. “Low... N/A Jo
1001 121212014 M. | 1272172014 8:00AM  Number 3 key on.. Johnson Furniture #15 Tustin 0.. O.. “Keyp. N/A Jo

1000 11/14/2014 M. S 12/19/20145:00AM  Add two new mot..  Smith, John SanDiego S. S. “Add. N/A S

© Open Customer
@ Refresh Schedule
[[Ticket | 1004

Tools

Tickets On Site

@ Waming Count = 4
Tickets List ~

Warning List ~

SedonaMonitor

M

o~
Tustin 0 “Code. N/A Jo

Johnson Furniture #15

\

' person
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Customer Search

The Customer Search form is configurable for each individual User. The configuration set by the User
will be remembered for the next login session. User configurable options include:

* Field Selection - The ability to select which columns are displayed on the search results list. These
settings are saved to each User’s preference.

* Column Arrangement - The ability to re-arrange the columns displayed on the search results.
These settings are saved to each User’s preference.

=

e
e Customer Search

[] Show Cancelled

[ Show Inactive Systems

A e

johnson

#8 Search Criteria
() Customer # () System Account BeanchuSelection
") Address ") Service Ticket V] OrangeCounty N
() Telephone @ Invoice # SD San Dieao N
© Bill Contact ©) Credit #
©) Site Contact ) Check #
) Site Number

[ Hide Inactive Branches

S I
- Bill Address 1 ~Bill Address 2| Bill Address 3 i

(=]

I

" Johnson Fumitu_ Printed Invoice AR 730MarketS ~“Johnson Furmiture 51
Johnson Furnitur... Printed Invoice SD AR 2502 Imperial Ave Johnson Furniture #2
Johnson Furnitur... Printed Invoice SD AR 1946 Fern St Johnson Furniture #3
Johnson Furnitur... Printed Invoice SD AR 2340 El Cajon BI Johnson Furniture #4
Johnson Furnitur... Printed Invoice SD AR 4679 University Ave Johnson Furniture #5
Johnson Furnitur... Printed Invoice SD AR 2805 Lemon Grove Ave Johnson Furniture #6
Johnson Furnitur... Printed Invoice SD AR 3421 E Plaza Bl Johnson Furniture #7
Johnson Furnitur... Printed Invoice SD AR 8347 La Mesa Bl Johnson Furniture #8
Johnson Furnitur... Printed Invoice SD AR 3298 Greyling Johnson Furniture #9
Johnson Furnitur... Printed Invoice SD AR 7654 Herschel Ave Johnson Furniture #10
Johnson Furnitur... Printed Invoice SD AR 4724 Clairemont Mesa Bl Johnson Furniture #11
Johnson Furnitur... Printed Invoice SD AR 4380 La Jolla Village Dr Johnson Furniture #12 TI
Johnson Furnitur... Printed Invoice ocC ANR 26522 Lz Alameda Johnson Furniture #13
Johnson Furnitur... Printed Invoice oc AR 22021 El Paseo Johnson Furniture #14
Johnson Furnitur... Printed Invoice ocC AR 14511 Franklin Ave Johnson Furniture #15
Johnson, Alexis CC oc AR 25165 Derby Circle Johnson, Alexis

>
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Customer Search (continued)

User Configurable Columns

Each User has the option of configuring the Customer Search Results columns that are displayed in the
grid area. The User is able to select from a list of which columns of information they want to display in
the search results grid. Once a customer search is executed, the User will be able to customize their
desired list of columns to be displayed in the grid area.

Then next time the User performs a Customer Search, the column selections will be remembered.

o —
e Customer Search i Elm
#8 Search Criteria

© Customer # © System Account Branch Selection

© Address ©) Service Ticket oc Orange County N

() Telephone © Invoice # =D Sa00icoo i

© Bill Contact © Credit #

© Site Contact (©) Check #

() Site Number

Svstem Leve [ Show Inactive Systems ["] Hide Inactive Branches

[C] Show Cancelled , ishases -

T s
AR 2502 Imperial Ave Johnson Furniture #2
AR 1946 Fern St Johnson Furniture #3
AR 2340 El Cajon Bl Johnson Furniture #4
AR 4679 University Ave Johnson Furniture #5
_ AR 2805 Lemon Grove Ave Johnson Furniture #6 II
m AR 3421 E Plaza Bl Johnson Furniture #7
AR 8347 La Mesa BI Johnson Furniture #8
AR 3298 Greyling Johnson Furniture #9
AR 7654 Herschel Ave Johnson Furniture #10
AR 4724 Clairemont Mesa Bl Johnson Furniture #11
AR 4380 La Jolla Village Dr Johnson Furniture #12
ANR 26522 La Alameda Johnson Furniture #13
AR 22021 El Paseo Johnson Furniture #14
AR 14511 Franklin Ave Johnson Furniture #15
AR 25165 Derby Circle Johnson, Alexis
:
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Customer Search (continued)

User Configurable Column Arrangement

Each User has the option of configuring the order in which the Customer Search Results columns are
displayed in the grid area. Once a customer search is executed, the User will be able to customize their
desired order of columns to be displayed in the grid area by dragging the column header to the desired
location.

Then next time the User performs a Customer Search, the column order selections will be remembered.

e Customer Search - EL

#3 Search Criteria
(©) Customer # () System Account Branch Selection
©) Address © Service Ticket oc Orange County N
() Telephone © Invoice # D San Diego N
© Bil Contact (©) Credit #
) Site Contact () Check #
() Site Number

[ Hide Inactive Branches

System Level [] Show Inactive Systems

[T] Show Cancelled johnson
4

Customer

Customer Type

Bill Address 2 Bill Address 3 Site Name

R Y e —

Johnson Furnitur... Printed Invoice ay 26522 La Alameda Johnson Furniture #13

y {i00-0 Johnson Fumitu_ " Printed invoice 5D AR 730 Market St Johnson Fumniture #i
100-02 Johnson Furnitur... Printed Invoice SD AR 2502 Imperial Ave Johnson Furniture 2
100-03 Johnson Furnitur... Printed Invoice SD AR 1946 Fern St Johnson Furniture #3
100-04 Johnson Furnitur... Printed Invoice SD AR 2340 El Cajon Bl Johnson Furniture #4 H
100-05 Johnson Furnitur... Printed Invoice SD AR 4679 University Ave Johnson Furniture #5
100-06 Johnson Furnitur... Printed Invoice SD AR 2805 Lemon Grove Ave Johnson Furniture #6
100-07 Johnson Furnitur... Printed Invoice SD AR 3421 E Plaza Bl Johnson Furniture #7
100-08 Johnson Furnitur_.. Printed Invoice SD AR 8347 La Mesa BI Johnson Furniture #8
100-09 Johnson Furnitur... Printed Invoice SD AR 3298 Greyling Johnson Furniture #9
100-10 Johnson Furnitur... Printed Invoice SD AR 7654 Herschel Ave Johnson Furniture #10
100-11 Johnson Furnitur... Printed Invoice SD AR 4724 Clairemont Mesa Bl Johnson Furniture #11
100-12 Johnson Furnitur... Printed Invoice SD AR 4380 La Jolla Village Dr Johnson Furniture #12
100-14 Johnson Furnitur... Printed Invoice ocC AR 22021 El Paseo Johnson Furniture #14
100-15 Johnson Furnitur... Printed Invoice ocC AR 14511 Franklin Ave Johnson Furniture #15
1001 Johnson, Alexis CC oC AR 25165 Derby Circle Johnson, Alexis

< | [0 ] )

—
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Ticket Queues

This section is designed to provide information on the basics of how to navigate within the various
Ticket Queues. Topics in this section include:

* Queue Selection
* Queue Options
* Queue Sorting

* Queue Filters
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Ticket Queues (continued)

Accessing the Ticket Queues
To view the Ticket Queues, click on the Ticket Queue button within the Arrangement Ribbon Group.

4 December 2014

7‘ View | Service Options SageQuest Jobs Options C Queue
@ f—, ‘E“] j ﬂ ’ 5 Removed Parts Queue Context | TicketsOnsite ) OpenCu
Show/Hide To;ia Da‘ We;k Month 7VTicket roup Inspectio @ Miscellaneous Appointmen tend fickestise i
CaI:nv:,:lar Bar ! ! Queue cketi Crzatio &" Open Jobs @
| Navigation Arrangement SedonaMonitor
& Calendar

Drag a column header herg-to group by that column.
January 2015 »

SMTWTFS
1223456

7 8 910111213
14 151617 18 19 20
21[3% 23 24 25 26 27
2829 30 31

\ 3
(T2 el

ST s T o e S
123 1007 12212014 Johnson Furniture #15 Tustin
45678910 1006 1212112014 M_ o Inspect carpets .. Johnson, Alexis Laguna Hills o_ I
111213141516 17 "
181920212223 24 1005 122112014 M. O Inspect system to.. Martin, Sam Laguna Wo.. O..
25 26 27 28 29 30 31 1004 12/21/2014 M. S 12/17/20141:00PM  Power went out . Barton, Christine Mission Viejo O.. O..
by 1003 12/21/2014 M_ O add new keypad_ Johnson Fumiture #8 LaMesa S
1002 12/21/2014 M.. S 12/17/2014 11:00 A. Low battery sign.. Johnson Furniture #13 Mission Viejo O...
1001 12/21/2014 M. | 1221/20148:00 AM  Number 3 key on.. Johnson Furniture #15 Tustin 0.
11/14/2014 M.. S 12/19/2014 9:00AM  Add two new mot.. Smith, John SanDiego  S..

View

(.

Jobs Options

Service Options SageQu

| O

Appointment Go

A

|  Use Date Range
Resolved Unresolved Closed
@ Export to Excel

H Queue View  Service Ticket

W @ %

Appomtment Back

View

»

SMTWTFS SMTWTFS v | City v
1234586 123 Johnson Furniture #15 Tustin L
78910111213 45678 910 1006 12121/2014 M_ o Inspect carpets - Johnson, Alexis Laguna Hills O
14151617 18 19 20 111213141516 17 .
21 23 24 25 26 27 181920 21 22 23 24 1005 12/21/2014 M. O Inspect system to.. Martin, Sam Laguna Wo.. O
28 29 20 31 25 26 27 28 29 30 31 1004 12/21/2014 M.. S 12/17/2014 1:00 PM  Power went outl.. Barton, Christine Mission Viejo G
12/2172014 M_ O add new keypad_ Johnson Fumiture #8 LaMesa
12/21/2014 M.. S 12/17/2014 11:00 A. Low battery sign.. Joh Furniture #13 Viej
@ 12/21/2014 M. | 12/21/2014 8:00 AM  Number 3 key on.. Johnson Furniture #15 Tustin
Site 11/14/2014 M. S 12/19/20149:00AM  Add two new mot.. Smith, John San Diego
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Ticket Queues (continued)

Queue Options

A new Ribbon labeled View, is displayed at the top of the SedonaSchedule application with several
options. Each option on this ribbon will be covered below.

The list of tickets displayed in the Ticket Queue is determined by the Type of Ticket Queue selected and
one of the seven View option buttons selected.

When clicking on the drop-down arrow in the Queue View field, the User has a choice of selecting one
specific Ticket Type (Service Ticket, Inspection, Vendor Service, or Vendor Inspection) or the All option.

4 + |I= rvice Tic ueue Opti... Sedo

)
View Service Options SageQuest Jobs Options Queue
i" ;‘i i ;." @ _/? y % E- ( | Queue View )lService Ticket
- — | UseDaf All
Appointment No Go Resolved Unresolved Closed .
Appointment  Back &) Export tq Inspection
[ View Service Ticket

Vendor Inspection

& Calendar HDrag a column header here to group by tha Vendor Service

4 December 2014 January 2015 »
SHTTEs T s e i
123456 123 1007 12/21/2014 Lo..: O Johnson Furniture #15
78910111213 45678 910 1006 1202172014 M. O Inspect carpets . Johnson, Alexis

14151617 18 19 20 111213141516 17

21 23 24 25 26 27 121920212223 24 1005 12/21/2014 M. O Inspect system to.. Martin, Sam Lagug

28 29 30 31 25 26 27 28 29 30 31 1004 1272172014 M.. S 12/17/2014 1:00PM  Power went outl.. Barton, Christine
by 1003 1272172014 M_ O add new keypad_ Joh Fumniture #8
1002 12/21/2014 M. S 12/17/2014 11:00 A. Low battery sign.. Johnson Furniture #13
1001 12/21/2014 M. | 12/21/2014 8:00 AM  Number 3 key on.. Johnson Furniture #15
Site 1000  11/14/2014 M.. S 12/19/2014 3:00 AM  Add two new mot.. Smith, John

_’\
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Ticket Queues (continued)

Use Date Range — When selecting this checkbox, the list of tickets displayed in the Ticket Queue is
determined by the Type of Ticket Queue selected and one of the seven View option buttons selected.

View Service Options SageQuest Jobs Options Queue
H ™ " @ f A B— ueue View | Service Ticket v
v w D
Open | Appointment No Go  Resolved Unresolved Closed =
Appointment  Back [ Export to Excel
View

& Calendar Drag 3 column header here to group by that column
4 December 2014 January 2015
SuTWTES SsHTWTEs l ] N o B ] e U ol
123456 123 1007 122172014 Johnson Furniture #15 Tustin “Code
7 g 12 113 1; 15 ;g 1‘: 12 13 11 é 12 ‘7’ 122112014 M. O Inspect carpets - Johnson, Alexis Laguna Hills O.  Insp-O_
@ 8 1 g ) g T g o 49 o PO s -_‘ 12/21/2014 M. O Inspect system to.. Martin, Sam Laguna Wo.. O. Insp-1...
29 30 21 25 26 27 28 29 30 31 122172014 M.. S 12/17/20141:00PM  Power went outl.. Barton, Christine Mission Viejo O.. O..
by 1003 | 12/21/2014 M_ O add new keypad_ Johnson Fumiture #8 LaMesa S_
1002 12/21/2014 M.. S 12/17/2014 11:00 A. Low battery sign.. Johnson Furniture #13 Mission Viejo O.. O..
1001 12/21/2014 M. | 12/21/2014 8:00 AM  Number 3 key on.. Johnson Furniture #15 Tustin 0. 0.

Site

——

L

Open

- Tickets where the Created (on) date is within the date range selected.

T

Appointment

- Tickets with a scheduled appointment on or within the date range selected.

No

appointment | - Tickets without an appointment where the Created (on) date is within the date range
selected.

- Tickets marked as Go-Back where the Created (on) date is within the date range selected.

Resolved

- Tickets that have been “resolved” where the Created (on) date is within the date range
selected.

Ticket Queues (continued)
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4
Unresolved

- Tickets that have a completed Technician appointment, but no Resolution Code was selected
where the Created (on) date is within the date range selected.

el

Closed

- Tickets that have been Closed where the Closed (on) date is within the date range selected.
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Ticket Queues (continued)

Queue View Buttons

|}> LT

View

Service Options SageQuest Jobs Options
E_ Queue View  Service Ticket

m u L @ /"\ ‘A Use Date Range

Go  Resolved Unresolved Closed &
Appomtment Back ) Export to Excel

Open | Appeintment

View

L

o Open Button - When clicking on the Open button, all tickets that have not been closed will be

listed in the Queue.

s
Appointment

appointment scheduled with a Technician will be listed in the Queue.

Appointment Button - When clicking on the Appointment button, all tickets that have an

G
No
No Appointment Button - When clicking on the No Appointment button, all tickets that

Appointment

have never been scheduled with a Technician will be listed in the Queue.

@

Go
“=k |Go Back Button - When clicking on the Go Back button, all tickets that were marked as a Go

Back when completing the dispatching information for a Technician will be listed in the Queue.

Resolved
Resolved Button - When clicking on the Resolved button, all tickets that were marked as
Resolved when completing the dispatching information for a Technician will be listed in the Queue

These are the tickets that are ready to review for invoicing and closing if non-billable
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Ticket Queues (continued)

A

el Un-Resolved Button - When clicking on the Un-Resolved button, all tickets that were not

marked as Resolved when completing the dispatching information for a Technician will be listed in the

Queue.

el

“e=?Closed - When clicking on the Closed button, all tickets that have been Closed will be listed
since the time your company began using SedonaOffice. The Date Range selector is typically used

when wanting to view a list of Closed Tickets.
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Queue Configuration

A great feature of SedonaSchedule allows each User to configure the Ticket Queue according to their specific
preference. When a User logs into the SedonaSchedule application, whatever configuration settings were
selected, will be remember the next time the User logs into the application.

Queue Configuration Options

* Fields to be displayed in the Queue

® Arrangement of fields in the Queue
To configure the Ticket Queue, follow the steps below and on the following pages.

To open the Ticket Queue, click on the Ticket Queue button located within the Arrangement ribbon

group.

/% +  '=

.\-1

Show/Hide
Calendar Bar
Navigation

& Calendar

4 December 2014
SMTWTFS
123456
7 8 910111213
1415 1617 18 19 20
21[3% 23 24 25 26 27
28 29 30 31

Today

Sedon
View ‘ Service Options SageQuest Jobs Options - -
E] ifl = I == f Ticket Queue -3 Removed Parts
“ l J

roup lic {2 Miscellaneous Appointments

Day | Week Month ) . -
-4 Inspection Creation 4* Open Jobs

Arrangement

L

[Unassigned]

Carolyn Johnson Jimmy John

January 2015 >
SMTWTFS

12 3
4 567 8910
111213141516 17
181920212223 24
2526 27 28 29 30 21
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Ticket Queue Configuration (continued)

The Ticket Queue will be displayed. There are many columns available within the Queue; to make it
easier to configure the Queue, click on the Show/Hide Calendar Bar to turn off the Calendar Bar.

(& i ' ervice Ticl ueue Opti... SedonaSchedule = SOUC 201!
7 View Service Options SageQuest obs Options Queue
@ ﬂ Ii::] ‘j Ij ( N 28 Removed Parts @ Warning Count=4 | TicketsOnSite (&) Open Customer
i . & Miscellaneous Appointments Warning List ~ Tickets List ~ @ Refresh Schedule
T;v\;/al:h;:r Today Day Week Month || Ticket roup lvéiz:(ﬁg:n Open Jobs (icket] w

SedonaMonitor Tools

igation
2 Calenda

4 December 2014
SMTWTFS

January 2015

SMT\*ITFS’
123

CreatedOn 7V

i T ]
007 o 0. N/A

1234586 1 12/2172014 Johnson Furniture #15 Tustin “Code
g 12 195 9 u 1; ;g & 12 1‘; o’ 1*; 195 1 1006 1212172014 o Inspect carpets - Johnson, Alexis Laguna ills O.  Insp-O.. NA
NEEn2BHT 18192021222 1005 1272172014 M. O Inspect system to_. Martin, Sam Lagunz Wo. O. Insp-l. A
2829 30 31 25 26 27 28 29 30 31 1004 12/21/2014 M.. S 12/17/2014 1:00PM  Power went outl.. Barton, Christine Mission Viejo O.. O.. “AC P.. N/A
12/21/2014 M. O add new keypad_ Johnson Fumiture #8 LaMesa Cl “Add_ N/A
122172014 M.. S 12/17/2014 11:00 A. Low battery sign.. Johnson Furniture %13 Mission Viejo O.. O.. “Low... N/A
12/21/2014 M. | 1221/20148:00 AM  Number 3 key on.. Johnson Furniture #15 Tustin 0. O.. “Keyp.. N/A
Site 1000 11/14/2014 M.. S 12/19/2014 9:00AM  Add two new mot.. Smith, John SanDiego S. S. “Add. N/A
System
—— \
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Ticket Queue Configuration (continued)

Configuring Queue Fields

To select which Fields to display in the Queue, click on the Field Chooser button located in the upper left
corner of the Queue. The Field Chooser list will be displayed. This is a listing of all the available fields
from which the User may select. All fields are checked on by default; if certain fields are not needed for
viewing while in the Queue, un-check the box to the left of the fields not to be displayed. When
finished, click the “X” in the upper right corner of the Field Chooser to exit.

The definition of each field is shown on the next two pages.

‘ View ’ Service Options SageQuest Jobs Options Queue

i | == (| [c=m 0% 243 Removed Parts @ Warning Count = 4
i3 Jf;l (22 -I Hy| “C 4 -
Warning List ~

Show/Hide Today Day Week Month || Ticket | Group Inspection
Calendar Bar

{2 Miscellaneous Appointments

Queue | Tickets  Creation &* Open Jobs
Arrangement \ Sedona

Navigation

Drag a column header here to group by that column.

FToseson <7 v[s[soromtosor — v[cmGmens —<Jiore oo

O ey Low : O Johnson Furniture #15 Tustin

i \W Inspect carpets - cust..  Johnson, Alexis Laguna Hills
1 2L Me_. "0 ny

= Sam Laguna Woods
1201 - S 12171201 =i Chgosen B kistine Mission Viejo
{on Fumiture -3 LaMesa
S 12/17/2014 1 Furniture #13 Mission Viej
12/21/2014 8:00 Furniture #15 Tustin

S 12/19/2014 9:00 ohn San Diego

'y

Field Chooser
Button

1000

Ticket Queue Configuration (continued)
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Field Name

Account
Check Box 1
Check Box 2
Check Box 3
Check Box 4
Check Box 5
City

Closed On
Created On

Cust Branch
Cust Comments

Cust Number

Customer Name
Date 1

Date 2

Map Code
Money Label 1
Money Label 2
Name

Panel

PR

Problem
Resolution Code
Resolved On
Route Code
Scheduled On
Service Coordinator
Service Lvl

Site Address
Site Branch

ST

State

State Name

Description

Monitoring Account Number
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Site City

Closed Date

Creation Date

Customer Branch
Comments Field

Customer Number

Customer Name

Service Ticket Custom Field
Service Ticket Custom Field
Map Code

Service Ticket Custom Field
Service Ticket Custom Field
Site Name

Panel Type

Priority

Problem Code

Resolution Code

Resolved Date

Route Code

Most Recent Tech Appointment Date
Service Coordinator Field
Service Level

Site Address Line 1

Site Branch

Status

Site State Abbreviation
Site State Name

Data Source

System Information
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup

Site Information
Ticket

Ticket
Customer
Information

Service Ticket form
Customer
Information
Customer
Information

SedonaSetup
SedonaSetup

Site Information
SedonaSetup
SedonaSetup

Site Information
System Information
Ticket

Ticket

Ticket

Ticket

System Information
Ticket

Service Ticket form
Service Ticket form
Site Information
Site Information
Ticket

Site Information
Site Information

Page 49 of 57

Last Revised: December 2014 Rev. 2



SedonaOffice

The #1 Financial Software for Security Companies

SedonaSchedule Navigation

Reference Guide

Ticket Queue Configuration (continued)

Sub Problem
Svc Co
Technician
Ticket

User Table 1
User Table 2
User Table 3
User Text 1
User Text 2
User Text 3
User Text 4
User Text 5
X Street

Field Name

Zip/Postal Code

Description

Secondary Problem Field
Service Company
Technician Name

Ticket Number

Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Service Ticket Custom Field
Cross Street

Site Zip/Postal Code

Data Source

Service Ticket form
Service Ticket form
Service Ticket form
Ticket
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup
SedonaSetup

Site Information
Site Information
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Ticket Queue Configuration (continued)
Configuring Queue Field Arrangement

Once the desired Queue Fields have been selected, you may now rearrange the fields and width of the
fields to your preference.

Prior to configuring the arrangement of fields, turn the Calendar Bar back on, since this will normally be
present when working within the Queue. This way you will see how the Queue will look as you make
changes to the Queue Field Arrangement.

Press the Show/Hide Calendar Bar button from the Navigation ribbon group at the upper left of the
SedonaSchedule application.

Service Ticket Que

Service Options SageQuest Jobs Options Queue

Show/Hide Day Week Month | Ticket | Group Inspection
| Calendar Bar » ‘“‘ Queue | Tickets  Creation & 0
Navigatis Arrangement
Drag a column header here to group by that column.
e e et ] e

1007 12/21/2014 Low O
2/21/2014 Medi.. O

Inspect carpets -
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Ticket Queue Configuration (continued)
Adjusting Field Width

To make a field wider or narrower, position your mouse to the right of the field to change, hold down
the left mouse button and drag the field header to the desired width.

, @ Service Ticket Queue Options Sedona0Office - CIM Security 1.0.0.14
View Service Options Queue \
E] é"l—, 0 = (=m] (= E 4, MI-South v 3 @ warningCount =13  TicketsList ~ (&) Open Customey
= : Display Group Technicians ‘Warning List ~ Ticket
Cg:;c:;g:lg:r = Dy ek S Hor 1 E) [ Override Display Group Tickets On Site
Mavigation Arrangement DisplayGroup SedonaMonitor Ti

[ Calendar
< March 2011 Apiil 2011 >
SMTWTFS SMTWTFS

Drag a col column header here to group by that column.

Mich.. Ml 43170 MIS.. Edg.. Key.
M.. RS 1142/ 3611 Cud.. Ply.. Mich.. M 48170 MI-S.. Edg.. Key.
M.. SC 312 1224 Tayl. Ply. Mich. Ml 48170 MI-S.. Egor.. Can'..
v 1490 SC 10271452 Poll - Ply_"Mich_ Mi~ 48170 MiS_ Bam_ Cod_
7150 10v. h 10/2.. 168.. Sim.. Mich.. MI 43413 MIS.. Bam.. Add

10A1.. 908.. Elict..

Rearrange Fields

You may move fields into any preferred order. Hold down the left button of the mouse while positioned
on one of the field headers, and then drag the field to the desired location. Release the mouse when
you reach the preferred location.

b o

ﬁ + )= Service Ticket Queue Opti... SedonaSchedule - SOUC 2015 2.6.237

View | Service Options SageQuest Jobs Options Queue
E ff] ‘ j ‘ j j @ % & Removed Parts © WamingCount=4 | TicketsOnSite ) Open Customer
(& Miscellaneous Appointments  Warning List ~ TicketsList » | (@ Refresh Schedule

Show/Hide | Today = Day Week Month | Ticket | Group Inspection S 0

Calendar Bar Queue | Tickets  Creation & Open Jobs
Arangement SedonaMonitor Tools

*| Technici W[ Froble W'
‘Code C.

Johnson Furniture #15 Tustin oc

Navigation

Drag a column header here to group by that column

Bros oo <[ <

l|

100-15  VISTA 1

=

SIS R On e

12/21/72014

1212112014 Medium  OP Inspectcarpeh - cust._Johnson, Alexis Lagunatiils  0C Insp-Other Jo. L 1001 VISTA 1. oc oc
1222172014 Medium  OP Laguna Woods @ Insp-Intru M 7. 1002 oc oc
1212112014 Medium  SC 12/17/2014 1:00 PM SEtrBarto Mission OzzieWils- “AC Pow. B 2. 1003 VISTA1. OC oc

222014 Medium 0P “addniew keypadair_"Joh 5 “AddEq_ 3 877100-08" " ViST)

133112014 Medium SC 121172014 100 AM ™ Low battery signal rec.. Johnson Furniture £13 Ozzie viils “Low Bat. “Jo. 37100513 TVISTA 1. 6¢ ¢
122172014 Medium 1P 1212172014 8:00 AM Number 3 key on key.. Johnson Furniture #15 Tustin OC OzzieViils. “Keypad.. Jo. 1. 10015 VISTA 1. OC oc
111142014 Medium  SC 12/19/2014 9:00 AM Add two new motions...Smith, John San Diego SD  SamMiller “Add Equ- s. 3. 1000  VISTA 1. SD SD
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Ticket Queue Configuration (continued)

Once the Queue is setup to your preference, exit SedonaSchedule to save your settings. Return to
SedonaSchedule, click on the Queue button on the Ribbon; the Queue will be displayed with your

configuration preferences.

Service Ticket Queue O,

Show/Hide Day ‘Week Month

Calendar Bar
Nawgatlon

5 Service Ticket Queue Options

Mew Service Tlcket

-‘

a"'“iujrjm header here to gfj

Page 53 of 57

Last Revised: December 2014 Rev. 2



SedonaOffice’ SedonaSchedule Navigation

The #1 Financial Software for Security Companies Reference Guide

Queue Filters

A feature of SedonaSchedule allows each User to filter a Ticket Queue based on any of the available
fields within the Queue. There are three ways to use Filters within the Queue; using Drop-Down Filters,
Filter Groups or Custom Filters. Each filtering option will be described below and on the following
pages.

Drop-Down Filters
Within a Queue, in the header of each field is a filter button. Clicking on the filter button will display a
list of all the possible values based on all tickets currently displayed in the Queue.

For example, you want to view the tickets for one particular Technician, click on the filter button, and
then click on the desired Technician’s name. The Queue will refresh with the tickets of the selected
Technician.

X3
V) A
N ‘ View ‘ Service Options SageQuest Jobs Options Queue
£| T-_ =l (o= (/,% _& @ Removed Parts @ WarningCount=4 | TicketsOnSite &) Open Customer
: = = {2 Miscellaneous Appointments Warning List ~ Tickets List ~ ® Refresh Sched
Show/Hide Today Day Week Month Group Inspection
Calendar Bar Tickets  Creation & OpenJobs Ticket
Navigation | Arggngement |l SedonaMonitor Tool,

Drag a column header here to group by that column.

1007 12212014 100-15 OF /(A Johnson Furniture #15 145
1006 122112014 1001 oP || Egll;f;;f)') Inspect carpets - customer claims t. Johnson, Alexis 251
1005 122172014 1002 oP (NonBlanks) Inspect system to verify ability tou..  Sam Martin 738
1004 12/21/2014 1003 SC | [Ozzie Wilson 12/17/2014 1:00 PM Power went out last night, and now... Barton, Christine

> 0% 13/3172614 0008 op\Sam Miller ‘add new keypad atrear delivery d_~ Johnson F umiture 55
1002 12/21/2014 100-13 S QOzzie Wilson 12/17/2014 11:00 AM Low battery signal received in CS Johnson Furniture #13
1001 12/21/2014 100-15 IP Ozzie Wilson 12/21/2014 8:00 AM Number 3 key on keypad not functi..  Johnson Furniture #15
1000 11/14/2014 1000 SC  Sam Miller 12/19/2014 8:00 AM Add two new motions and one outd.. Smith, John

/\

Queue filtered on one Technician

rvice Ticket Queue Opti...

Service Options SageQuest Jobs Options Queue \
i—l l:T—f | j j (,% % 2 Removed Parts @ Warning Count =4 Tickets On Site &) Open Customer
Today Doy Week Month | Ticket | Group Inspection 0 Miscellaneous Appointments Warning List ~ Tickets List ~ @ Refresh Schedule
Calendar Bar Queue | Tickets  Creation & OpenJobs [ Teket |

Navigation Arrangement SedonaMonitor | Tools

Drag a column header here to group by that column.

1004 1003

5 Tremme v S

122172014 SC Ozzie Wilson Power went out last night, and now.. Barton, Christine 26691 Carlota D
1002 12/21/2014 100-13 SC Ozzie Wilson 12117} 1411:00AM Low battery signal received in CS Johnson Furniture #13 26522 La Alame]
1001 12/2172014 100-15 IP Ozzie Wilson 12/21)2014 8:00 AM Number 3 key on keypad not functi.. Johnson Furniture #15 14511 Frankli
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Queue Filters (continued)

Filter Groups

Within a Queue, you may view the tickets in Filter Groups. When using Groups the view of the Ticket
Queue changes to a tree structure. After creating a Filter Group, each line displayed within the Ticket
Queue may be expanded to show the tickets that belong to that filter group.

To create a Filter Group, drag and drop the desired field to the gray Filter Bar located above the field
names area of the ticket queue.

‘ View ‘ Service Options SageQuest Jobs Options Queue

IE,_ g |LI=D-‘—' lj ‘j __ @ ‘_& “ Removed Parts @ Waming Count = 4

{3 Miscellaneous Appointments Warning List ~
Show/Hide Today Day Week Month || Ticket | Group Inspection

Calendar Bar Queue | Tickets  Creation &* Open Jobs
Navigation Arrangement SedonaMonitor

Drag a column header here to group by that column. Technician v

V| Created On 47 | Cust Number | Technician V::heduled On Y | Cust Comments

12/21/2014 100-15
1006 12/21/2014 1001 OP Inspect carpets - customer claims t..  Jo

3| Ticket

1005 12/21/2014 1002 OoP Inspect system to verify ability tou...

1004 12/21/2014 1003 SC Ozzie Wilson 12/17/2014 1:00 PM Power went out last night, and now... B
> 1003 12/217014 100-08 OP add new keypad atrear delivery d_

1002 12/21/2014 100-13 SG Ozzie Wilson 12/17/2014 11:00 AM Low battery signal received in CS

1001 12/21/2014

Ozzie Wilson 12/21/2014 8:00 AM Number 3 key on keypad not functi...
Sam Mille Add two new motions and one outd...

‘ View ‘ Service Options SageQuest Jobs Options Queue ‘
| 23 Removed Parts Warning Count = 4 Tickets On Site
_D_E]ﬁ El (2= |_-] |j f~ “% -4 - o °
{3 Miscellaneous Appointments Warning List ~ Tickets List +
Show/Hide Today Day Week Month || Ticket | Group Inspection
Calendar Bar Queue | Tickets  Creation &* Open Jobs

Navigation

Arrangement SedonaMonitor

=] Technician : (4 items)

1 T T e T ] S
1007 oP

122172014 100-15

Name

Johnson Furniture #15

1006 12/21/2014 1001 oP Inspect carpets - customer claims the |.  Johnson, Alexis
1005 1272172014 1002 ol Inspect system to verify ability to upgra.. Sam Martin
1003 12/21/2014 100-08 OP add new keypad at rear delivery door. Johnson Furniture #8

Technician : Sam Miller (1 item)

St o TouComme
1000 1000 SC

11142014 12/19/2014 9:00 AM Add two new motions and one outdoor...

Smith, John

Count=1

_’\
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Queue Filters (continued)
To remove a filter and return to the full Ticket Queue view, drag the Filter name displayed in the gray

filter bar down into the list of tickets then release the mouse button.

Service Options SageQuest Jobs Options
@ Warning Count =4 | Tickets On Site

g IEI |:, ‘ﬂ ] @ -& 43 Removed Parts
{2 Miscellaneous Appointments Warning List ~ Tickets List ~
Show/Hide Today Day Week Month i Group Inspection
Tickets  Creation @ Open Jobs

Calendar Bar
Navigation Arrangement

SedonaMonitor

Technician : (4 items)
B Technician : Ozzie Wilson (3 items)
V| ST V| Scheduled On Y | Cust Comments

1004 12/21/2014 SC 12/17/2014 1:00 PM Power went out last night, and now una.. Barton, Christine
A SC 12/17/2014 11:00 AM Low battery signal received in CS Johnson Furniture #13

Number 3 key on keypad not functionin.. Johnson Furniture #15

1002 12/21/2014
1001 122172014

12/21/2014 8:00 AM

Count=3
Technician : Sam Miller (1 item)
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Queue Filters (continued)

Custom Filters

Within a Queue, in the header of each field is a filter button. Within the Filter Drop-Down list is the
Custom option. The Custom option provides several ways to define what tickets you wish to display in
the Queue. This form allows the User to select an Operatorand a Value for the application use to
determine which tickets to display in the queue.

An Operator is a search condition and a Value is specifically what you want to see.

Example: The Site City field in the Queue is selected for a Custom filter. We want to see all tickets
where the Site City = Laguna Hills or Laguna Woods. To produce a list of tickets that meet this
requirement, we need to create two rows of conditions and set the Filter Based On option to Any; which
means that the rows of conditions entered can apply to any ticket.

For the first condition row, in the Operator field, we selected Equals and in the Value field we entered
Laguna Hills. For the second condition row, in the Operator field, we selected Equals and in the Value
field we entered Laguna Woods. Click OK when finished.

//\ + & Service Ticket Queue Opti... — ~ Taw SedonaSchedule - SOUC 2015 2.6.23’\

View Service Options SageQuest Jobs Options Queue

[E #: - 1| m (= ﬂf: ] 3 Removed Parts @ Warning Count =4 Tickets On Site &) Open Customer
: = = - {2 Miscellaneous Appointments Warning List ~ Tickets List ~ @ Refresh Schedule
Show/Hide Today Day Week Month || Ticket | Group Inspection 5 ] —
Calendar Bar Queue | Tickets  Creation ¢ OpenJobs icket “A
Navigation Arrangement SedonaMonitor Tools

Drag a column header here to group by that column.

] e
Low o}

Eroe
1007

1272172014 Johnson Furniture #15 Tustin “Code C N/A
1006 12/21/2014 Medi.. O Inspect carpets - cust..  Johnson, Alexis Laguna Hills oC
h
>z 1005 12/2172014 Medi_ O Inspect system to ver_ Sam Martin LagunaWoods OC,
1004 12/21/2014 Medi.. S 12/17/2014 1:00 PM Power went out last ni.. Barton, Christine Mission Viejo

1003 12/21/2014 Medi.. O add new keypad at re..  Johnson Furniture #8 La Mes:

1002 12/21/2014 Medi.. S 12/17/2014 11:00 AM Low battery signal rec..Johnson Furniture #13
1001 1272172014 Medi.. | 12/21/2014 8:00 AM 7 Custom Filter
1000 11/14/2014 Medi.. S 12/19/2014 9:00 AM - —
Fitter based oﬁ Any ) o the following conditions:
® Add | [ city [= Equals [ ][ Leguna Hills [~]
B Delete I City E= Equals IV " Laguna Woods E
\ \
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