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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual. Its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012,2013.

Document Contents

This document is being provided to explain the new SedonaService Group Tickets feature available for
limited release with the SedonaOffice application as of Version 5.6.165.
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SedonaService Group Tickets Overview

This document is designed to describe new functionality contained with SedonaService that is available
in SedonaOffice version 5.6.125 and higher. Modifications were made in versions 5.6.159 and greater.
This new functionality is not being released to the general population and may only be activated by
certain designated SedonaOffice staff members.

Group Tickets were designed primarily to be used with Inspection Tickets, however they may be used
with regular Service Tickets as well. The concept for this new feature is to provide the ability to group
several tickets together, schedule technician appointments for the group of tickets and also be able to
bill the customer for work performed on multiple tickets within the group on a single customer invoice.

Additional functionality allows the User to link an Inspection Setup to a recurring line. Once the
Inspection ticket has been completed, it will mark the recurring line to be available for cycle invoicing.
Modifications have been made to cycle invoicing to now allow users to perform cycle invoicing for
recurring lines linked to inspection records separately from the non-inspection linked recurring.

The Service Level setup has been modified to indicate whether an Inspection Record must be linked to
a recurring line when selecting the particular service level on the inspection setup form.
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Group Tickets Concepts

Group Tickets processing was designed primarily for use with Inspections, however this functionality
may be used with regular Service Tickets as well. Inspection Ticket Groups are pre-defined within the
Inspection Setup records. Once the Inspection Tickets are generated into their pre-defined groups, a
User has the option of either removing one or more tickets from the group or adding one or more
tickets to an existing group. Both Regular Service Tickets and Inspection Tickets may be manually
added to an existing Ticket Group as long as the Tickets are within the same customer site.

Regular Service Tickets must be manually grouped if this is desired for the purpose of scheduling,
dispatching and invoicing the tickets together as a group.

Inspection Linked to Recurring Item
There are two basic options available when determining how to use Group Inspection Tickets:

¢ Link an Inspection Record to a Recurring Line

¢ Setup Inspection without a Link to a Recurring Line
Using the option of linking an Inspection Setup to a Recurring Line will allow you to cycle bill the inspection
services separately from other recurring services if desired. Inspections may only be linked to a recurring line if
the Service Level selected on the Inspection setup form has been flagged to require a link to a recurring line.

1

[ System H Recurring Line ]

L

Inspection Setup
* Inspection Service Level
(link to RMR = Required)
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Group Tickets Setup
If you will be linking your Inspection records to a recurring Item, you will have to setup at least one
Service Level that requires linking.

Service Level Setup

The Service Level setup is maintained within SedonaSetup. A new tab labeled Inspection was added to
the Service Level setup form. If the checkbox [RMR Link to Customer Recurring is Required] is selected
on this form, then any Inspection created selecting this Service Level will require the User to link a
recurring item to the Inspection.

Oservice Level Edit
Service Level  JINSP Cont-LC Description [Inspection Contract - Large Com

[~ Inactive

General | Parfs | Inspecton

v RMR Link to Customer Recurring is Required

*This option Is used in Senice Inspections to force a link between the inspection and customer RMR.

Apply I Mew I Delete |
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Inspection Setup

New Inspections are setup from the Customer Explorer within a System record. New fields have been
added to the Inspection Setup form to accommodate the use of Group Tickets and the ability to link an
Inspection to a Recurring Item. If you will be linking the Inspection to a Recurring Item, you must first
setup the Recurring Line(s).

Creating a New Inspection
From a Customer Explorer record, expand the Customer Tree to the System where the Inspection will
be created. Highlight the customer tree option Inspections, right-click and select the option New

Inspection.
&) 9232 Plymouth Plantation \
| ] Plymouth Plantation - Plymouth Plantation
U Customer Information 44450 Joy Road
* | Payment Options Plymouth, MI 48170
=1 Bill To ) !
[E-22 Plymouth Plantation United States
..7F Contacts (734) 414-7799
B[] Sites
=[] (1) Plymouth Plantation-Bldg A-Main Hc Description Frequency

B[] Systems

[+ ] FA3223-0 Fire System
[3 Documents
4% Equipment

%Y Inspections

Inspection ) |

@ Recurring T
1% Recurring History
{3 Recurring Master Items
¢ Service
ij Contacts
=] Credit Memos
@ Documents
4 Inspections
=] Invoices
- )’ Jobs
-] Notes
@ Recurring
{2 Recurring History
f Service
= f Group Tickets
[ (2) Plymouth Plantation-Bldg B-Carriag

Jw“ﬂnu.th_f’!antation-sldg C-Barn -
- “=tinn-Bldg D-Retail & /'_\ —
— y ol

Additional fields have been added to the Inspection screen to accommodate new functionality and
Service Level dropdown display has been modified to include RMR Link.
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‘s System Inspections m
Site Plymouth Plantation-Carriage (Fire Burg)
137 Warren Avenue
System 6562452
Fire

Detail I Equipment I

& Inspection

Description |Q—Sprinkler Service Tech | Ll
Frequency | Quarterly LI Group Number |1
Service Problem Code [ Insp-Sprinkler ~| Estimated Hours |2
Service Level | INSP Cont-LC 'I High Frequency [
Bypass
Seryice Company | MI-INSP Cont Ll‘ﬁl Exclude from r
Last T i I High Frequncy
ast Inspection |3;1 12012 ] Chatk
Mext Inspection |6.fl 12012 | \ j
Recurring Item Link I INSP Cont LI MNotes LI
Cycle Amount |156.gg
% Charges
These fields are only Inspection Item | Ll
visible if Service Level
Amount |o,oo
is flagged to require
linking to a Recurring
Invoice Item
Save I Terminate | Cancel |
Oservice Level Edit I Inactive
Service Level |INSP Cont-LC Description |Inspection Contract - Large Com

Generall Parfs :

v RMR Link to Customet'Recurring is Required

*This option is used in Senice Inspections to force a link between the inspection and customer RMR.

Apply | New | Delete I
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Creating a New Inspection Cont.

Enter the description of the inspection and select the frequency from the dropdown.

Select the Service Problem Code from the dropdown.

When selecting the Service Level from the dropdown you will see a column indicating which Service Levels are
set up to link to recurring. The recurring must be created prior to the inspection creation. If you want to link the
inspection to an existing recurring, you must select a service level where the RMR Link column = “Y”.

Select the Service Company from the dropdown.

Select the Last Inspection Date and the Next Inspection Date.

If you have selected a Service Level which is linked to Recurring, the “Recurring Item Link” field will be available
and the dropdown will display all active and future recurring invoice items associated with that Site. Choose the
corresponding Recurring for that Inspection.

If you would like to request a specific technician for this inspection you may select them from the dropdown.

Inspection Groups

Inspection Groups are used to group multiple Inspections and invoice the group of inspection tickets on a single
invoice for charges that are not billed through the cycle billing process. To group 2 or more inspections, assign
the same group number (1 thru 9) to the individual inspections.

Select the Estimated Hours for this inspection. If this inspection becomes part of a Group Ticket, the Group
Ticket will display the Total Estimated Hours for all inspections in the group as well as the estimated hours for
each individual ticket

High Frequency Inspections

A new feature, High Frequency Bypass, manages Inspection Ticket creation where multiple inspections are
performed at different frequencies.

For example, your customer has contracted with your company to inspect their monitored fire system. This
contract requires that your company perform a quarterly visual and physical test of the fire pump monitored
points, a semi-annual test of sprinklers, waterflow switches, and an annual test of all equipment including
sprinklers and waterflow switches. You would set up each of these as separate inspections and the quarterly
and semi annual inspections would be flagged with High Frequency Bypass checked (Yes). If all Inspections were
to begin on June 1, 2012, when you generate your inspection tickets for June, the only ticket created will be the
annual inspection since it is the least frequent. The quarterly and semi-annual inspection records will be
advanced to the next inspection date based on the frequency. When Inspection Tickets are generated for the
month of September, only the quarterly inspection ticket will be created.

Another feature “Exclude from High Frequency Check” enables you to include another inspection for the same
system in an Inspection Group where the High Frequency Bypass is being used, and not have this particular
inspection bypassed. Using the example above, if you added another Annual Inspection to this inspection group,
and you did NOT want it to be bypassed, you would need to check the “Exclude from High Frequency Check”.

If an inspection is set to “High Frequency Bypass” and it is linked to a recurring; when this inspection is
bypassed, the recurring linked to the inspection will also be bypassed. The next cycle date will be advanced and
no invoice will be created. For example:
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An Annual Inspection with a next inspection date of 1/1/2013, linked to an annual recurring with next cycle date
of 1/1/2013 and a Monthly Inspection with next inspection date of 1/1/2013, linked to a monthly recurring
with next cycle date of 1/1/2013; a service ticket will not be created for the monthly inspection and the next
inspection date will advance to 2/1/2013. Also the monthly recurring will not be generated and the next cycle
date will advance to 2/1/2013.

When using the High Frequency Bypass, and linking the inspections to recurrings, the relationship between the
inspections and recurrings must be a one to one.

Inspection Item and Amount
These fields will be used if you bill a flat amount for an inspection. Select the appropriate Inspection Invoice
Item and fill in the amount.

Creating Group Inspection Ticket

The Process for creating Group Inspection Tickets is the same as creating individual Inspection tickets.

In Service Module, Select “Inspection Creation” and select desired criteria.

Click on the “Get Inspections” button and a list of Inspections which are due, based on the criteria selected, will
display. Select the Inspections you would like to create tickets for and click on the “Create Tickets” button. Note

that the Action Column will indicate if it is a Group Ticket. Click on the Create button.
& Create Inspection Tickets !El m

Inspections Selected

l Group Num | Account | System l Inspection | MNext Insp Date

: Create Gro_  |[Kilep Allis_ 1 BS 7728 Intrusi_ Annual 127172012

Create Group 'Kiley Allison 1 Fire Quarterly 12.1/2012

- Create € Cancel |

#4Z
A Group Ticket will be created and can be viewed by selecting the “Group Ticket” Icon in the View Tab of the

Service Module. When creating the Group Ticket, the application will select the ticket with the lowest number
to be the Master Ticket. Clicking on the + sign will display all tickets associated with that Group Ticket.

Page 10 of 25 SedonaOffice Users Conference
Marco Island, Florida



SedonaOffice’ SedonaService

. . . . o
The #1 Financial Software for Security Companies G ro u p TI ckets

‘Sedonaservice -Sedonasecurity Sandbox 5.6.0.165 -

© Open customer
Tickat E)

Took:

2008 2 sems) =
2044 (28 items) —
2072 (2 tems) =
.
— .
Ceaedtn Trep £t Hous <[P ~ [Accou < [Name = [Prabien >
271972012 35 P T Medun 657725 Kiey Abson irspint
T 1271972012354 P 1 Madium Kiey lizcn InepFro

Problem

Techmeen [ o]
Scheduled —=
Dispatched [ =I[ H
= e [ —
Depated [ S H

 Seve | (LEdI
Notes ] Mep | 2 Email

LastPefiesh:  12/13/2012 35425 PM

© vesil /| |

Double clicking on the Master Ticket will open the Group Ticket. The User can also open the Group Ticket or any
of the individual tickets associated with the group by clicking on that ticket number in the dropdown.

When viewing the ticket, the estimated length for that ticket will display as well as the Estimated Group Length.
A new Icon “Ticket Group” will display on the open ticket. Clicking on this icon enables the User to view all
tickets associated with this group as well as any other open tickets for this Site.

Ticket #2109 x
= — — > — — ;
(C) = gl = = 3
Appointments  Biling  Documents  Equipment Journal  Notes Other Purchase  Service  Ticket
and Labor (0) and Parts (0) Items Orders(0) History Log
Go To Notifications
Customer 10529 Created 12/19/2012 3:54:25 PM Contact Allison Kiley < @
Allison, Kiley
site Kiley Allison CreatedBy Administrator Phone (734) 847-9365 Ext

141 Redwood Rd ) =
Plymouth M1 48170| Status Open Notify ;,

1 Site and System Detail /" Ticket Detail

System Account BS7728 -] Problem [ nspnt ~|
System Type Intrusion Seconday Problem | =
Panel Type [Visonic Powermas

o Route Code | |

[543 Expert
NestInspection  [12/1/2012 12:00:00 AM pertise [5 =
Site Phone (734) 847-9365 i M ~|
Map Code 18546 Estimated Length _[60 Estimated Group Length 120
Cross Stieet [e543 Comments y
Warranty [One Vear P &L
Wananty End [Expired =l
Memo [18645 Technician [ Marln. Larson =l
Comments PO # [55
(= Category [s-sveTim |
Resolution [ |
Service Company | MI-TEM =l “JUse Payment Information On File
Service Level | INSP T&M-RSC =l ﬁ s::‘fm]
€ Credit Card (0]

Inspection = save

Page 11 of 25 SedonaOffice Users Conference
Marco Island, Florida



SedonaService
Group Tickets

SedonaOffice

The #1 Financial Software for Security Companies

Adding a Ticket to an Existing Group Ticket

Click on the Ticket Group Icon in a Group Service Ticket. Tickets associated with the group will display in the top
portion. Any individual ticket for the same Site, not associated with the Group Ticket will display in the bottom
portion. To add an individual ticket to the Group, click on the ticket and then click on the “Add” button.

Removing a Ticket from a Group Ticket

Click on the Ticket Group Icon in a Group Service Ticket. Tickets associated with the group will display in the top
portion. Any individual ticket for the same Site, not associated with the Group Ticket will display in the bottom
portion. To disassociate a ticket from the Group Ticket, click on the ticket and click on the “Remove” tab.

( j‘) o Ticket #2109 x
Ticket
1% % s _\1 4 4 — ;19 =

(_/ u _| <S¢ JZL A [eca=} : it‘__J oA

Service Appointments  Biling Documents Equipment Journal Motes Other Purchase  Service  Ticket

Ticket and Labor {0) and Parts (0) Items Orders{0) History Log

Go To Motifications

Customer 10529 Created  1218/2012 3:54:25 PM Contact | Alison Kiley |
Allison, Kiley

Site: Kiley Allison Created By Administrator Phone |(734) 847-9365 Ext |
141 Redwood Rd . v
Plymauth MI 48170 Status  Open Notity | =

Other Tickets in Group:

Ticket System System Type Problem F\‘esolutlon

2110 121972012 Fire System Insp-Fire

Alltickets must be resolved to invoice or close Invoice/Close I

[ Add A I[ Remove 4/ ] Dispatch... | Resolve... |

Site Tickets not in Group:

(2111 1272072012 BS7728 Instrusion System

Ticket Date System System Type Problem

Can'tSetB/A

Resolution
N/A
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Creating an Appointment in a Group Ticket

Open a Group Ticket and click on “Ticket Group” Icon. Click on “Dispatch”

Ticket #2106 x

[ L,f») L3+
s Ticket
S | B P e
Service Appointments  Biling Documents  Equipment Journal MNotes Other  Purchase Service  Ticket
Ticket and Labor (0) and Parts (0) Items Orders(0) History Log
Go To Motifications
Customer 28165 Created :58: -
S B 10/16/2012 10:58:53 AM Contact | =l
Site Eddy Jones Created By  Administrator Phone I Ext |
7025 N Lilley Road
Unit #135 Status Open Notify I le

Canton 1 48188

Other Tickets in Group:

Ticket RECE ST System System Type Problem Resolution
2107 1021672012 oP 6842007 Instrusion System Insp-Int N/A
Add /% I Remove 4/ Dispatch... I Resolve... I All tickets must be resolved to invoice or close Invoice/Close I

Site Tickets not in Group:

Ticket Date ST System System Type Problem Resolution

S Dispatch

~ Appointment(s)

Appointments for Group

Name Scheduled Dispatched Arrived

Departed EstlLen Res Code Note

<l
Add... | Delete |

fg Scheduled || Appointment Resolution
Technician Resolution Ll I~ Needs Go Back
Estimated Length ID
Notes

2 Dispatch Times

Scheduled I _VI I ;I

Dispatched I _v] | E_ﬂl

Arived I _VI I E =T |

Departed | _v] | E_Dl _*” Dpen Ticket... | B Save | 3 Close |
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From the Dispatch screen you can view already scheduled appointments or create new appointments by clicking
on the “Add” button. Clicking on the “Add” button will open the Appointment Summary Board where you can
select the day, time and technician. When creating the appointment, the Estimated Length will automatically
default to the total Estimated Length from all of the tickets associated in that group. Note: Once you schedule
an appt. for a Group Ticket, you cannot drag and drop the appt. to another tech or time. If you need to change
the tech, you must delete the appointment from the Group Ticket Dispatch Screen and create a new
appointment. To change just the time, you can do so from the Group Ticket Dispatch Screen.

#8 pispatch - [ X]

~ &ppointment(s)

Appointments for Group
| Name I Scheduled Dispatched Arrived I Departed EstLen Res Code Note
i Orlando Smith 1272772012 S00A_ 1272772012855 A_ 1272/ 2012 315 A_ 12/27720121200- 120 Insp Comp.
«| | »
add. || Dete |
f:* Scheduled || Appointment Resolution
Technician Orlando Smith Resolution I Insp Comp. j | Needs GolBack

Estimated Length I 120

Notes

-4 Dispatch Times
Scheduled |12/27/2012 v| |03:004M ~|

Dispatched [12/27/2012 | [08:554M [
anived  [12/272m2 ¥ Jos15am [ ol

Depatted  [12/2772012 +] [1200PM [ sl l/ i, = save

% Close

Group Tickets on the Appointment Summary Board will display as “GRP” and the master group ticket number.
Double clicking on the appointment will open the Dispatch screen and enable you to enter Dispatched, Arrived
and Departed times as well as resolve the appt. Clicking on the Open Ticket Button enables you to open the
ticket from this screen.
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I[=] B3

S Group Ticket

View
4 December 2012 January 2013 »  Display Group I All vl @l Zoom O @
SMTWTF S SMTWTF S
252627282930 1 123 465 Select M| Code Service Co =
AR AE EAQERRE [ Moot o Mwrom
161718192021 22 2021 2223 24 25 26 g ma':."TLa"lc" ma':.‘ TLa”b' m::m
2324 2526272829 2728293031 1 2 arlin.-arson ariin -arson
30 3 74 5E 78 9 v Marshall.Watson  Marshall Watson  MI-T&M =
| WK AV - WK AoV - AALIMCOLT A
Schedule Board
7 Thursday -
[Unassign = Mack Mille Mark Taylo Marlin Lars Marshall | Mike McKe | Mike Walk = Orlando S  Orson Goo Oscar Mart - Osman Wil
8 am
9 ulu}
Clicking on the Add Button will bring
you to the Appt Schedule Board.
S Double click on desired tech and time 4
10 00 to schedule appt. Once you have
- scheduled a group ticket, you cannot
— drag and drop appt to another tech or
— time
11LD 9:00am-11:00am
GRP 2123 - Insp-
— Access (Medium)
(Diane Tanner -
— 42 Garfield
Street, Canton)
12 pm
1 oo -
_ Y

You can also create appointments for the individual tickets. Simply open up the individual
ticket and create the appointment in the Appointments and Labor Tab as you would for any
other individual ticket not associated with a group.
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Adding Parts to Group Tickets

Parts must be added to the individual ticket to insure that the equipment list is modified on each system when
the ticket is closed. To open an individual ticket from the Group Ticket, click on Ticket Group. From here you
can double click on any individual ticket to open it.
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Resolving a Group Ticket
To resolve a group ticket, click on the Resolve Button on the Ticket Group screen. After choosing a resolution

code and entering resolution notes, click on the Resolve Button. This will resolve all tickets associated with the

group.

~ C. B Ticket #2127
(P L
= Ticket

‘_/le 'O 1:] I:‘E} J_‘L | E ]E .t_j

Equipment Journal Motes Other Purchase Service  Ticket

Service Appointments  Biling Documents
Ticket and Labor }] and Parts {0) Items Orders (0) History Log
Go To Motifications

Customer 11351 Created  12/27/2012 2:30:36 P Contact -

Johns, Lydia s ontact || =]
Site Lydia Johns Created By Administrator Phone | Ext |

1407 Flanders Rd

Notify | _|

Chagrin Falls OH 44022 Status Open

Other Tickets in Group:
Ticket Date ST System System Type Problem Resolution
oP Fire System Insp-Fire N/A

2128 1272772012

Add /% I Remove Y/ I Dispatch... l I Resolve... I All tickets must be resolved to invoice or close Invoice/Close |

Site Tickets not in Group:
Ticket Date ST System System Type Problem Resolution

l

S Resolve

|| Tickets Resolution

Resolution l 'I I Overnwrite existing Resolution on tickets
Notes
. Errors

L]

|B Hesolvel € Cancel |

SedonaOffice Users Conference
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Invoicing a Group Ticket Not Linked to RMR

After resolving a Group Ticket, you can invoice the ticket by clicking on the Invoice/Close Button on the Ticket
Group screen. The Preview Invoice button allows you to preview the invoice prior to saving. From the Invoice
Preview screen you can invoice and close the ticket from the Invoice & Close button. If there are no billable
charges you will receive a message indicating that there are no billable charges and a Close Ticket button is

available.
#8 Invoice Group Tickets [ X
] Invoice

I~ Third Party Bill To

Bill To I Bauxter, Kendal j
Contact I | j Q

Invoice Date | 1/ 472013 LI
IV Add Resolution Note ta Invoice

\, Ermrors
=
4]
Preview Invoice | Cancel |
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‘s Group Ticket #2135 - Invoice Preview =] B3
Invoice & Close | Cancel |
|2] 1 of 1 eS| | 100% -
SedonaSecurlty Preview
547 Washington
Chagrin Falls, OH 48022 Customer Kendal Baxter
{480) 247-5602 Customer Number _ ° 13000
Invoice Number Pending
Invoice Date 1/4/2013

CALCULATED CHARGES

Description Amount

Ticket# 2135, Monthly Intrusion inspection R10140 - Instrusion Systerm
1.00 Inspection Labor 150.00 150.00

Ticket# 2136, Monthly Fire Inspection 555123 - Instrusion Systermn

1.00 Inspection Labor 250.00 250.00
Subtotal: 400.00
Tax: 31.00
Charges Due: $431.00

#8 Invoice Group Tickets E3

No billable charges found on any ticket in the aroup. Use this form to close all tickets.

. Ermrors
| =
4]
Close Tickets I Cancel |
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Invoicing a Group Ticket Linked to RMR

Resolve and Invoice/Close the Group Inspection Ticket as previously described. In Main Tree, expand the

Accounts Receivable Module and click on Cycle Invoicing. Click on New.
#8 Cycle Invoicing B3

Cycle I Description I Creation Date I Month I Posted I Bill Thru Day I

|~ Show Posted Cycles

Apply Credit |

Edit Close
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Choose the desired Month and Branches and the option for Only Inspection Linked RMR. Choosing this option
will create a cycle invoice for all recurrings tied to a closed inspection ticket that have not already been cycled.
Click Save. A pop up screen asking if you are ready to begin selected cycle invoicing will display. Click Yes.

#& New Cycle Invoicing B3 I
"‘% Cwcle Bill
Month | 01-Dec-12 == |
Invoice Group # [0_
Description |o1-Dec-12
Include
Customers 28 =] orless

with Bill Day

¢+ Only Inspection Linked RMR:

Include l Branch l Description l Last Cycle | Posted l
I Michigan 1/1/1900 ¥
OH Ohio 1/1/1900 ¥

I all Branches

Save I' Close

Cycle_Invoice

':9:' Are you ready to begin selected Cycle Invoicing ?
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After recurring cycle has been created, highlight the cycle batch and right click. Select Print and Cycle Detail to
review the cycle invoices prior to posting.
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Cycle Invoicing Detail SedonaSecurity Sandbox

Customer ¥ Name. ttem Cycle Period Amount Tax Total
8407 Lyndsey Jnes NSP Cort W 2A72012-128172012 000 20
Taes MiWsyne Courty [ 050% 010 010

S Delores Smith won M 882012- 1273112012 000 700
Taws Mi-State Seles Tax R 800% a3 432

Miwayne Courty R 050% 038 03

e
B %75

Decernber27, 201234718 P

Posting process is the same as with all cycle invoicing.
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Grouping Service Tickets
To combine Individual Service Tickets assigned to systems in the same site to a Group, open one of the
service tickets and click on the Ticket Group Icon. All tickets associated with that Site which are not

part of that Group will appear in the lower portion under “Site Tickets not in Group”.

‘f) @ - Ticket #2129 x

el S P T PR

Service Appointments  Biling Documents  Equipment Journal Motes Other  Purchase Service

Ticket and Labor {0) and Parts (0) Items Orders{0) History
Go To Motifications
Customer 12265 ) Created  12/28/2012 10:44:37 AM Contact | =l
Hoover, Kenzie
Site Kenzie Hoover Created By Administrator Phone | Ext |
11 Fawn Brook —
Novi bl 48375 Status Open Notify | \jl

Other Tickets in Group:

Ticket Date ST System System Type Problem Resolution

Add /A | ] Femove %/ | Dispatch... I Resolve... | Al tickets must be resolved to invoice or close Invoice/Close I

Site Tickets not in Group:

Ticket Date System System Type Problem Resolution

2120 1272672012 AB0919 Instrusion System AddE quipment 3Repair
2130 12/28/2012 RS 460919 Instrusion System Code Changes 3 Repair
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Click on the line for the ticket you would like to add to the Group and Click on the Add button. The
ticket will be added to the Group.

( f> = = Ticket #2129
Ticket
C ) ) — 1= =,
J oI [—) l =5} Loy | (=] } =5
Service Appointments Billing Documents Equipment Journal MNotes Other Purchase Service Ticket
Ticket and Labor {0) and Parts {(0) Items Orders {0) History Log
Go To Motifications
Customer 12265 ) Created 1212842012 10:44:37 A Contact | ~1
Hoover. Kenzie
Site Kenzie Hoover Created By Administrator Phone | Ext [
11 Fawn Brook ~ =
Novi Ml 48375 Status Open Notify | \4|

Ticket Date System System Tupe Problem Resolution
1272672012 A60919 Instrusion System Add E quipment 3Repair

2120

Add A | Remove v/ | Dispatch... |  Resowve.. | Alltickets must be resolved to invoice or close __Invoice/Close |
Site Tickets not in Group:
Ticket Date System System Type Problem Resolution
2130 1272872012 AB60919 Instrusion System Code Changes 3 Repair
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