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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not meant to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com

for the most current version. Copyright 2013.

Overview

This document is being provided primarily to explain the basics of SedonaService which includes
terminology, definitions and general navigation within the application.
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SedonaService Module Overview

The Service Module which is being introduced with SedonaOffice Version 5.6 has been completely redesigned;
this document will explain the new layout and functionality of each option within the new Service Module.

The new Service Module is activated within SedonaSetup. Access to this new module is controlled by a new
User Group security option. Once permission is granted, when a User logs into SedonaOffice, the Main Menu
Tree will only display the options of Service and Print Service Tickets. Clicking on the Service menu option
launches the new Service Module. If a User has been granted permission to the new Service Module, they may
only work in the new Service Module; the legacy Service Module will no longer be accessible.

The new Service Module incorporates the Schedule Board, Technician Dispatching, Ticket Queues, Inspection
Ticket Generation, Technician Dispatching, and new Ticket creation into one application.

A new feature of the new Service Module is Display Groups. Display groups are groupings of Technicians. When
viewing the SedonaService Schedule Board, you may change the current Display Group at any time to make
scheduling simpler. A Technician may belong to one or multiple Display Groups.

The new SedonaService Schedule Board has been designed to be able to view appointments for one day, a week
or a month at a time. Multiple tickets may now be assigned to the same Technician for the same timeslot on the
same day.

Another new feature of the new Service Module is Miscellaneous Appointments; this new feature replaces the
Technician Absence option that was available in the legacy Service module.

A new option, the Unassigned Technician is also available. This will allow you to schedule an appointment to the
“Unassigned Technician” then drag to the appropriate Technician at a later time.

No More Right-Click — this new module was designed so that options and functions are viewable and selectable
from the Ribbon or a Context menu.

s Sedona0ffice - CIM Security 1.0.0.10 -9
L Servi Jption
" Inspections can > @ 3 @ wamingCount=21  Tickets List Open Customer
> & P ) O op
4 Removed Parts Display Group Techricans ~ Tickst )
Sonite Todoy | Dy | Woek Moth QU o nimens o
Navigation Amangement DisplayGroup SedonaMonitor Tools
[ Calendar Baley Barr Bon Banbridge Can Cabe Whitner Walsh
o 2011 Ao 2011 22 Tuesday 22 Tuesday 22 Tuesday 22 22 Tuesday
SMTWTFS SMTWTFS
12345 12
678910112 34567839
13141516171819 1011 1213141516
02@FRB45% 171819 2 TKT 7278 - AC Power TKT 7306 - Low
272329303 25 2 e Fallure (Medium) Battery (Medium)
- Keypa s - 1021 i
Troutie (edame Ashton Jewslers - 1020 Ashiey, Deske- Mountain
Philips, Joyce - 13335
TKT 7212 - AC Power
Sits Failure (Medium)
Mr. Barry's Steakhouse -
System
Contact TKT 7283 - Zone
Trouble (Medium)
Problem Courtney, Florence - 3255
TKY 7277 - Inspection
3 (Medium)
Technician Back Bay Estate Jewelers
Scheduled il 1
Dispatched
Armved
Departed
TKT 7269 - Low
Settary (Medeom). TKT 7219 - Inspection
. - Inspec
Homatonn Diner #101 P
|1 Unschedued (0) | @ Detal TXT 7268 -20ne Smkh Vacation Home -
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SedonaService

Terminology

Several new terms are being introduced with the New Service Module. This list of terms will assist in

understanding the contents of this document.

* Ribbon —The Ribbon is located at the top of the SedonaService form; contains options from which the User
clicks to activate an option.
‘ f} ¥ s SedonaOffice - CIM Security 1.0.0.10 =
( T Wiew | Service Options
—— - — — i T g g » - T @ O
’E ;LJ _J ‘ J D . Inspections cA Al ® 3| © warningCount =21 Tickets List Show Unassigned ©0 © Open Customer
L . Removed Parts Display Group Technicians ‘Warning List ~ V| Group Day Within Owner () J* | Ticket
Chowftide — Todey || S| Week  MonthQuete ) Miscataneous Appointments Overtide Display Group || Tickets On Site £ Double Click to Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Tools
E Calendar | Bailey Barr Ben Bainbridge I Cain Cabe | Joe Marina Walter Wills Whitner Walsh
r March 2011 Apil 2011 > 22 Tuesday Tuesday 22 Tuesday 22 Tuesday 22 Tuesday 22 Tuesday
SMTWTFS SMTWTFS
2726123465 12
7 8 9101112 245687839 This is the Ribbon
1314 1516171819 1011121314 1516 .
0218723242526 1718192021 2223 g am T 7278 - AC Power TKT 7306 - Low
27282930 31 242526272829 30 (7K1 7280 -Keypad ilure (Medium) Battery (Medium)
12 4567 —— | Trouble (Medium) Ashton Jewelers - 1020 Ashley, Desire- Mountain
b anes sasee
* Ribbon Group — Within the Ribbon are various groups of functions; these are referred to as Ribbon Groups.
( J& + s SedonaOffice - CIM Security 1.0.0.10 -0
a Tview | TV 7ptions 4 4 4 4 \
@ = ¥ ¥ w] == A Inspections ca all ~ @ 5] |© warning Count=21  TicketsList ~ Show Unassigned © I || © open Customer
T & [ IE= ‘ = R o
! 4 Removed Parts Display Group Technicians || | WarningList ~ V| Group Day Within Owner ) J* ||f Ticket #a
Chontide  Today [} S| Wosk Month Quete gy pccellancous appoitments Override Display Group || | Tickets on ste £2 Double Click to Add
& mavlgatlon j \ Arrangement \D:splayGroup Sedo{aMonltor / Calendar Options
Navigation Arrangement Display Group SedonaMonitor Calendar Options Tools
Ribbon Group Ribbon Group Ribbon Group Ribbon Group Ribbon Group Ribbon Group
.

Context Menu — Context Menus appear throughout the SedonaService application and contain additional
options from which to select. A context menu appears as a tab above the Ribbon.

Sedona0ffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0 =

B T

Week  Inspections

caal ~ @ 3| © warningCount=30  TicketsList ~

Show Unassigned @ Misc Appointment

Ticket

© open Customer
Ticket

Display Group Technicians ~  Warning List ~ Group Day Within Owner

o Monh ¥ Resnoved perts TAfec oo Tickets On Site Double Click to Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Tools
B Calendar 05 Saturday E
) March 2011 Apiil 2011 » I N Bailey Barr Ben Bainbridge Cain Cabe Joe Marina Walter Wills Whitner Walsh
TWTFS SMTWTFS
27281 2 3 45 12 Context Menu
6789112 3456783 | ‘

3141516171818 10111213141516 O

WN2BABK 17BN 223 |

27282930 31 %5 %27 282930 — |
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Terminology (continued)

* Information Bubble — When hovering over an appointment on the SedonaService Schedule Board,

additional information is displayed within the Information Bubble.
@ + s SedonaOffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0
View Service Options
== 7l ueue = I ~ ' ® 3] @ waming Count = ickets List + how Unassigned
E ;ﬁ ?nspettmng ‘.‘;9 c;;lameque(hmclansL‘t‘ “:,a:’:mghic" S ZmupuDayvjlthm
Chowfide - Todaf | yonth Removed Parts gﬁmﬁfﬁ Tickets On Site Double Click to Add
Navigation Arrangement DisplayGroup SedonaMonitor E
o e
. March 2011 Apil 2011 5 Baley Barr Ben Bainbridge Cain Cabe
SMTWTFS SMTWTFS
78123 48 12
67 8 9101112 3456783
13141516 17 18 19 10111213 141516 S o
0212223242526 1718192021 2223
2728293031 242526 27282930
1234567
90
Site
l Information
Bubble
System 19 00 7KTTZ3U-K{YDB|’ | S—
Cortact i, e 1025 74
etie 10:00am-11 nnﬁ'
Technigan | = 00 Mo (Mg,
110 Trouble (Medium;
Scheduled i e e
Huntington Beach)
Dispatched e — =
Arrived - E—
Departed ,— - nm
/_‘*«..« . o
—] ———

* Display Group — A Display Group is a grouping of one or more Technicians. Within the SedonaService
Schedule Board, the User is able to choose to view a single Display Group or all Technicians within the
Company. A Technician may be associated with one or multiple Display Groups. Your company creates the
Display Groups to which your Users will have access.

A Display Group could contain all or selected Technicians in a Service Company, a geographical area, a
service Route or any logical grouping of Technicians to make scheduling easier.
‘6> + |5 SedonaOffice
= View Service Options
S—— 9 — _——',:\—"
’E ;}_, Queue '.'.".9 caal P v | ® 2
Week  Inspections - Display Grog#®Technicians  ~
Show/Hid Tod Misce"
Cal;vdu,fa rIB:r oday Month  Removed Parts A;:f all ‘ ’ i
Mavigation Arrangement caall isplayGroup
CA Insp
Calendar
CA-Socal -
— CCTY Guys
_/ Exixs :
- Fire Inspectors —_—
MI
Page 6 of 55 2013 SedonaOffice Users Conference

Marco Island, Florida



SedonaOffice’ SedonaService

The #1 Financial Software for Security Companies

SedonaService 101

This section will describe the various components which make up the new SedonaService Module along with
information on how to navigate within this module.

When the new Service Module is first accessed from the main application by selecting the Service option,
SedonaService will be displayed which consists of several components; a Ribbon Bar at the top, the Calendar
and Ticket Information list on the left and the Display area on the right. Information that is displayed within

Display area is controlled by which option the User clicks on the Ribbon Bar. The following pages will describe
each major component of SedonaService.

‘@ + s Sedona0ffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0 -oXx
Yiew Service Options
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Dispatched o
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SedonaService 101 (continued)

Ribbon
The Ribbon displays and controls all the options for navigating to various functions of SedonaService. Each

option within each Ribbon Group of the Ribbon will be covered under this topic.

Wrench Icon — Clicking on the Wrench icon will open ribbon group with two options; New Service Ticket and
Exit. Selecting the New Service Ticket option will open the Customer Lookup form to locate the customer for
which a Service Ticket will be created. Selecting the Exit option will close SedonaService. The main

SedonaOffice application will still be running after exiting SedonaService.

' j = v
(#)

View Service Options

B | @ |=)(m

Show/Hide Today
Calendar Bar

Naviaation

Plus Symbol — This option is used to create a new Service Ticket. Clicking on the Plus Symbol will open the
Customer Lookup form to locate the customer for which a Service Ticket will be created.

'S &)

Wisia Service Options
| New Service Ticket
— Day Queue

™y e !

| n>' r

Show/Hide  Today
Calendar Bar

'-'\Javigation »
: -

\Week  Inspections

Month Remov
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SedonaService 101 (continued) - The Ribbon (continued)

™

' Ribbon Control — Selecting this option displays a drop-down menu with two options; Show Below the Ribbon
and Minimize the Ribbon. These two options are described below.

o @
— Show Below the Ribbon

View

Minimize the Ribbon '>

W C

Week  Inspections
Show/Hide  Today Misc

ragﬁ ‘ymﬂ_ggfi Parts  ann
T, “agment -

o Show Below the Ribbon - When selecting this option, the Plus Symbol (create new service ticket) and

]

+ v
Ribbon Control options will be displayed below the Ribbon.

= View Service Options

(g s=w| | |Day Queue <

® & C

td o Week  Inspections =
ShowfHide  Today Miscellaneous
Calendar Bar Month  Removed Parts Appointments

MNavigation Arrangement

®

o Minimize the Ribbon — Selecting this option will remove the Ribbon from display. If you want to re-

display the Ribbon, click on the Ribbon Control option and de-select the Minimize the Ribbon
option.
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SedonaService 101 (continued) - The Ribbon (continued)

g Service Options Context Menu — Selecting this context menu will display a new Ribbon with four Ribbon
Groups; Service Setup Tables , Parts Warehouse, Auto Refresh and Map Type.

T ——
7 View Service Options

C] Appomtment Types Auto RefreshOn  Map | Google v

& Technician [ Auto Refresh Off

Service Setup Tables Parts Warehouse Auto Refresh Map Type
I EEEEEE————————————————— T = = - L ——— —

o Service Setup Tables Ribbon Group — There is one option available within this ribbon group,
Appointment Types. Appointment Types are used when creating a Miscellaneous Appointment for a
Technician; this defines the reason for the Miscellaneous Appointment. You may add additional
Appointment Types to this setup table.

((}g\ + s T— —Se d on-aSe-rvi c'.e » Smﬁ 5:5.0:165_

View Service Options

{2 Appointment Types Auto RefreshOn  Map | Google v
& Technician Auto Refresh Off

Auto Refresh Map Type

Service Setup Tables

[Unassigned] Madison Morrison Mark Taylor Marlin Larson Marshall Watson Mike McKenzie
7 5 2013 08 Tuesday 08 Tuesday 08 Ti d. 08 Ti d. 08 d. 08 Tuesday
anuary
SMTWTFS SMTWTFS
123 45 12
6 7(8 9101112 345672859
1314151617 18 19 10111213 141516
202122232425 26 171819202122 23 .
27 2829 30 31 242526 27 28 5:m \
—_— r
00 Appointment Type C=E2l
- D
Site — . Appoi Type Descripti Inactive
00
7L Holiday Holiday N
- Lunch Lunch N
System 8 00 Meeting Meeting N
—_— Misc Miscellaneous N
Contact I || Other Other N -
0c Sick Sick Time N
Problem T Vacation Vacation N
Technician [+ W 3 =
Scheduled v
Dispatched [+] [ 11 o ) -
Arrived |E| < @ Show Inactive
= § . Edit i
pm
Departed lz‘ = 12°m [7] Inactive
R - Code -
00
- 1* Description
B save | |§Edit = — B save ||© New @ Delete F |
Notes | | Map | |E2 Email —
e [ l l
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SedonaService 101 (continued) - The Ribbon (continued)

o Parts Warehouse Ribbon Group — There is are two options available within this ribbon group,
Warehouse and Technician. These options control which warehouse parts used on a ticket will be
removed. If the Technician option is selected, parts will always be relieved from the Warehouse
linked to the Technician on the Ticket. If the Warehouse option is selected, the User may then

choose to relieve parts inventory from either the Technician warehouse or any other warehouse.

If the Warehouse option is selected, when adding a part to the Ticket, if a Technician appointment
was scheduled for the Ticket, the warehouse will default to that of the Technician; however the User
may override this and select a different warehouse if desired.

View Service Options

&0 Warehouse

Parts \Warehouse

() Appointment Types

Service Setup Tables

e

o Auto Refresh Ribbon Group — There are two options available: Auto Refresh On and Auto Refresh
Off

o Map Type Ribbon Group - From the dropdown you can select which web portal you would like to
use for mapping.
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SedonaService 101 (continued) - The Ribbon (continued)

Navigation Ribbon Group — This Ribbon Group contains two options; Show/Hide Calendar Bar and Today.

Show/Hide

Calendar Bar

Sery

Today

Mavigation

o Show/Hide Calendar Bar — selecting this option will remove the Calendar Bar from view.

s

View Service Options
2]7 Q”: Day | Queue C j canl
Week  Inspections. b Display G
Show/Hide  Today Miscellaneous

G Month  Removed Parts

Navigation

ppointments
Arrangement

System
Contact

Problem

Techicen [ ]
Scheduled = NewAppoftment

Dispatched o
Anved -~
e

Departed
_/

‘® + =
- View Service Options.
o7 0 ame o e
i Week  Inspections. Lo Display Gre
oty | | Mortn Removedpats peienents
Haviaton tangenenc E

Baiey Barr

' |
Ben Bainbridge I

o Today — selecting this option will outline the current system date in red on the Calendar.

5

- View Service Options

B & e
Week  Inspections -
Show/Hide  Today Miscella
Calendar Bar Month  Removed Parts Appaint
Navigation Arrangement
3 Calendar
4 March 2011 Apil 2011 »
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SedonaService 101 (continued) - The Ribbon (continued)

Arrangement Ribbon Group — This Ribbon Group contains several options; Day, Week, Month, Queue, Group
Tickets, Inspections, Removed Parts, and Miscellaneous Appointments.

T‘ T’ D— -, Inspections
pady | =

~3 Removed Parts
Week Month Queue

() Miscellaneous Appointments

Arrangement

o Day, Week, Month — selecting one of these options controls the period of time that is displayed in
the Schedule.

o Queue — selecting the Queue option will display the Ticket Queue. The Queue that is displayed is
the last ticket queue that was viewed; i.e. Service Tickets, Inspection Tickets, Vendor Service Tickets
or Vendor Inspection Tickets. Also when selecting the Queue option, a new Context Menu labeled
Queue, will be displayed above the Ribbon. Selecting the Queue context menu will open a new
Ribbon.

o Group Tickets — This is a new feature which enables you to group multiple Inspection and Service
Tickets together, schedule appointments for the group and create one invoice for the customer.

SedonaService - SedonaSecurity Sandbox 5.6.0.165 =

a
*

@ + s Service Ticket Queue O..

View Service Options @

== 5 - N 2 X 7= al Y= Warning Count =4 Tickets On Ste Open Customer.
® (& = om LR/ 1O o
i 10 & U g C
(D) D “o - =] ] Display Group Technicians Warning st~ Teketslist v | Ticket | 2137 @
ShowfHde | Today | Day Week Moth A\ Gow Inspection Removed  Miscelaneous
Calender Bor Tikets  Creation  Parts  Appointments ]

Navigation

Calendar
0 Januay 2013 Februayy 2013
SMTW

DisplayGroup Sedonaloritor Tools

group by that column.

SMTWTFS TFS aled v | PR v v | Scheded v|ty  v|StteName  V[Swle v |Svclo ¥ | Technician ¥ Problem v | Customer Nu_ | Customer N | Ste Addres ¥/
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%l‘i é ‘2}3&:5 ‘z ““ ‘g ‘2 ‘: ‘2 ‘: EE 01/0472013 Medum RS 12472013300 AM Kendal Robets Novi Michigan Mi MITEM Mark Taylor  Add Equipme.. 13450 Robetts, Kend.. 27475 Huron..
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Site Alejandra Sawyer [ 208 0572012 Medum 68 11/5/2012 1000 M, Eddy Jones. Conlon  Michigan Mi MITEM MainLaison  CantSetB/A 26165 Jones,Eddy  28Main Street
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Contact [ e 08/04X012 Medum st 8/22/201212.00PM, Cynitia Ingiam Novi Michigan Mi MITEM MainLaison  LowBatiey 2521 Ingiam, Cynithia 1 Stevens Dr
28 06/04/12 Medum RS 8/22/201210:00 AM Toun Fai Tre Cleveland  Ohio OH MITEM Ofando S Cant Set B4 2543 TounFairTre 114 Honeysp..
Problem  Low Battery(Mediur) L Medium sc 11/5/20121200PM, Carpenter  Chapman Cleveland  Ohio 0H MITEM Mie McKenz.. InspFie 10145 Carpenter & C..3Belden Fload
Technician [Masalwaen =] ||_| 2% 05/15/201) Medium RS 6/4/20121200PM Biyan, Nicholas Pymouh  Michigen Mi OHTEM Mike Waker  Keypad Trou.. 13636 Biyan, Nicholas 44624 Drego..
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SedonaService 101 (continued) - The Ribbon (continued) - Arrangement Ribbon Group (continued)

= Queue Context Menu — Selecting this context menu will display the Queue View Ribbon.
This ribbon has several options that control which tickets are displayed within the Queue
list. There is a drop-down option to select the ticket queue to be viewed.

@ + s Service Ticket Queue Options SedonaOffi

o= View Service Options Queue

v, —tk i % . 1  Queue Yiew Service Ticket
U £ e /6 Lse Datl Service Ticket
Appointment Mo Go Resolved Unresolved Closed Inspection
Appointment  Back

. Vendor Service
View

Vendor Inspection

o Inspections — Selecting the Inspections option will open a new Ribbon which is used to view your
Inspections and generate Inspection Tickets.

Service Options

P & 505 D@ O

Show,l‘Hide Today Day Week Mont g‘ + s Irspection Gereration Opbors. SedonaOffice(T™) - CIM Security [C
Calendar Bar " Vew ko T
Mavigation o720t roroes [ o
For System Type ] For Service Co: iﬂ » mp‘::;'m Coats
Invduding Part ﬁ] \
Create Inspection
|
i ford
SMTWTFS SMT TFS
=2
v CA
12 233 o/0/2am cA F1 Fre
~ 10003 02/01/2011 CAL oc Access
v 3 04017201 cA ILACD Buig/Fre Com
172 e % ) 04/01/201 ca oc Intrumon
12 xBN o4/ /2m ca IR Intrumion
12 746 040 /20m ca IR Busg/Fies Com
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SedonaService 101 (continued) - The Ribbon (continued) - Arrangement Ribbon Group (continued)

o Removed Parts — Selecting this option allows you to view a list of parts that were replaced on
tickets. By highlighting a single date or date range on the Calendar will display a list of all parts
replaced within the date(s) selected.

This new feature provides you with a list of parts to obtain from Technician which were
removed during a service call so that they may be returned to the Vendor for credit or
repair if applicable.

T| D -, Inspections
: —( .3 RemovedParts )

Month  Queue ™

Miscellaneous Appointments

b
Arrangement
@ + s SedonaOffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0
Yiew Service Options
[E] ;}'“ - ] T ] D By ";' ‘ ;" 9 @ Warning Count = 30 Tickets On Site Show U
L L = ‘Warning List Tickets List ~ Grouj
Show/Hide Today Day ‘Week Month Queue Inspection: iscellaneous
Calendar Bar /Appointments

MNavigation Arrangement SedonaMonitor
(3 Calendar
] March 2011 Apiil 2011 >
SMTWwWT SMTWTFS
EF:] 51 2 _3_ _5 ? 7—3 3 46712V Battery
78391 4 g
13141516 17 18 19 1011121 16 03/05/2011 7226 Alarm 467 467 12/ Battery

N2 2I2BE 171819 2 03052011 723 Alam 467 467 12V Battery
272829303 2425252

12 3 4

NS o
nny =
-y
NN
[-RNET
N
[}
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SedonaService 101 (continued) - The Ribbon (continued) - Arrangement Ribbon Group (continued)

o Miscellaneous Appointments — Selecting this option will display a Context Menu for Miscellaneous
Appointments. Selecting this context menu will display a new Ribbon with options for managing,
creating, editing and purging Miscellaneous Appointments.

Miscellaneous appointments are used to block out time on the SedonaService Schedule Board
where a Technician is not available to be scheduled for Service or Inspection Tickets. Miscellaneous
Appointments replace the Technician Absence option that was available in the legacy Service
Module.

Day Queue

Week  Inspections

Miscellaneous

Month  Removed Parts Appointments

Arrangement

@+;

View Service Options

B &= . | v

Show/Hide Today Day ‘Week Month Queue lInspections Removed | Miscellaneous
Calendar Bar Parts Appointments

MNavigation Arr 'gement
@ + 5 i Miscellaneous Appointments

View Service Options Miscellaneous Appointments
% . ) T ; Purge Appointments
- o Scheduled Before

Add Miscellaneous  Edit Miscellaneous

Appointments Appointment | 3/ 6f2011 vl @) Purge

Miscellaneous Appointment Maintenance
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SedonaService 101 (continued) - The Ribbon (continued)

Display Group Ribbon Group — This Ribbon Group contains options for selecting the currently viewed Display
Group, Editing and Creating Display Groups and Refreshing the SedonaService Schedule Board. Creating and
managing Display Groups will be covered in depth later in this document.

ca Al - @& 3
Display Group Technicians

Override Display Group

DisplayGroup

o Display Group Drop-Down List — Clicking on the arrow will display a list of all available Display
Groups from which the User may select. Selecting a Display Group will display all the Technicians
linked to that group within the SedonaService Schedule Board.

Ca all
CA Insp
CA-Socal
CCTVY Guys
Extras

Fire Inspectors

R

o Refresh Button — Clicking on the Refresh option will immediately update the list of Technicians
displayed in SedonaService Schedule Board.
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SedonaService

SedonaService 101 (continued) - The Ribbon (continued) - Display Group Ribbon Group (continued)

=
o kA Display Group Edit — Clicking on this option displays the Display Group form. This form is
divided into an upper and lower tier. The upper tier displays all current Display Groups. The lower
tier displays a list of the Technicians. When clicking on a Display Group in the upper tier,
Technicians assigned to that Display Group will have a checkmark to the left of their name in the

e}

lower tier.

New Display Groups may be created, modified or deleted from this form.

#S pisplay Group

- [O]x]

Display Group Description
All All

Y CA Al
T CA Insp CAlnspectors
| CA-Socal CA-Socal
| CCTV Guys CCTV Guys
|| Estras Extras
| Fire Inspectors Fire Inspectors
LM M

i Edit

Code |C Insef

Description |CAInspectors

Drag a column header here to group by that column

In Group & | Sequence Service Co Expertise 4=
v 1 Jose Medina Jose Medina CA Inspections 5
v 2 Larry Walker Larry Walker Ca Inspections 5 |
v 3 Oscar Wilde Oscar Wilde Ca Inspections 5
v 4 Mark Jones Mark Jones Ca Inspections 5
v 5 Ralph Phillips Ralph Phillips Ca Inspections 5
I~ Bailey Barr Bailey Barr CA CA-Southemn 5
- Bamey Barber Barey Barber Ml Ml 5 bz
I~ Ben Bainbridge Ben Bainbridge HOW-GAN CA-Southemn 5 T =
g " P P i P ;I_‘

B Save | Lo New | & Delete |

Display Group Technicians — Clicking on this option displays a list of all Technicians currently
displayed in the SedonaService Schedule Board. The User may un-check one or more Technician
names if they do not want to include them in SedonaService Schedule Board currently being viewed.

v Bailey Barr Bailey Barr [ 3
6 2 Ben Bainbridge Ben Bainbridge HOW-GARN
m v Cain Cabe Cain Cabe A

v Joe Marina Joe Marina CAL

12 Walter Wills Walter wills CA

v Whitney Walsh Whitner Walsh CA
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SedonaService

SedonaService 101 (continued) - The Ribbon (continued) - Display Group Ribbon Group (continued)

o Override Display Group — While working in one of the Ticket Queues, if this checkbox is selected, all

Tickets in process for the entire company will be displayed. When this option is not selected, Tickets

are displayed which are related to the Service Company to which the Technicians are assigned

contained within the current Display Group.

CA all

Display Group Technicians '~

v ®ES

K Override Display Group )

DisplayGroup
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SedonaService 101 (continued) - The Ribbon (continued)

SedonaMonitor Ribbon Group — The SedonaMonitor Ribbon Group contains critical information for managing
Tickets and Technicians. This ribbon groups is comprised of four options; Warning Count, Warning List, Tickets
on Site and Ticket List. Each of these options will be described below.

() Warning Count =30  Tickets List ~
Warning List ~
Tickets On Site

SedonaMonitor

o Warning Count — The Warning Count is for Display only; if any scheduled Appointments have not
been dispatch by the current date/appointment time, those tickets will be included in the Warning
Count. This applies to all types of Tickets.

@ WWarning Count = 30 ) Tickets List ~

Warning List
Tickets On Site
SedonaMonitor

o Warning List — If there is a number displayed to the right of the Warning Count, clicking on the
Warning List will display the list of tickets where the Technician has not yet been dispatched by the
date/time set for the appointment.

MI v ® H] &) Warning Count =30  Tickets List ~ Show Unassigned @ Misc Appointment e Open Customer

Display Group Technicians  ~ Warning List ﬂ’ Group Day Within Owner () Ticket [ Ticket fie)

PR il ,ﬁﬂuied | Account Site Name Address ‘
17003 Low SsC 04/26/2009  Barney Barber 5301 Cafco Jewelers 157 Hawthor... Arcadia cA Barn(
7002 Low 56 02{10{2011 Ben Bainbridge 7307 Sweet Rebecca Teshouse 8098 Turtlerock... Irvine CcA Ben B.
7128 Low OP 03/05/2011 Edgar Eden 3621 Ashley, Sarah 1225 Goldenrod... Huntington Beach Ca Edgar
7130 Low OP 03/03/2011 Cain Cabe 363636 Ashley, Sarah 2342 Hans Lane  Santa Ana CA Cain ¢
7131 Low OP 02§07/2011 Egor Earle 363636 Ashley, Sarah 2342 Hans Lane  Santa Ana Cca EgqorE
7176 Low S 02/09/2011 Cain Cabe 9301 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach CA Cain ¢
7183 Medium  SC 02{18/2011 Edgar Eden 9301 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach CA Edgar
7204 Medium  OP 03/03/2011 ‘Walter Wills 5301 Cafco Jewelers 157 Hawthorne... Arcadia CA ‘Walte
7183 Medium  SC 02{18/2011 Walter Wills 9301 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach CA Walte
7192 Medium  OP 03032011 Ben Bainbridge 9156 Bedford Furniture 146 Tustin Park... Tustin CA Ben B.
7213 Medium  OP 03/03/2011 Ben Bainbridge 3641 ‘Wyman, Benjamin 315 Daffodil Oceanside Cca Ben B.
7188 Medium  OP 03032011 Cain Cabe 7150 Sweet Pea Teahouse 95793 Miford A... Simi Valley Cch Cain ¢
7171 Medium  SC 02{16/2011 Barney Barber 3216 Yacation Home 9972 Kenrich C... Holtville CAL Barne
:103 Medium  OP 03/03/2011 Joe Marina 9874 Ashton Jewelers 1020 Laurel Oa... I Lakewood cA Joe’ &
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SedonaService 101 (continued) - The Ribbon (continued) - SedonaMonitor Group Ribbon Group (continued)

o Tickets On Site — This option functions when working in a Ticket Queue or the SedonaService
Schedule Board. When working from a ticket Queue, and highlighting a particular ticket in the list, if
there are any other open service tickets for the same site, a count of those tickets will display to the
right of the Tickets On Site option. When working from the SedonaService Schedule Board,

highlighting an appointment on the schedule will display a count of any other open tickets for the
same site.

@ Warning Count =30  Tickets List ~
Warning List ~

/ 2\ Tickets On Site = 2 >

SedonaMonitor

o Ticket List — If a count is displayed next to the Tickets On Site, clicking on this option will display a list
of the other tickets where a Technician is currently on site for the same site.

@ warning Count = 30 ( Tickets List j ) Show Unassigned @ Misc Appointment e Open Customer

Warni | Ticket ’?reated | ST l Problem I Name I Address City

2\ Tic ) (7164 01/12;2011 RS Keypad Trouble Ashley, Sarah 1225 Goldenr... Huntington B... CA
7232 03/06/2011 OP Code Changes Ashley, Sarah 1225 Goldenrod... Huntington Beach CA
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SedonaService 101 (continued) - The Ribbon (continued)

Calendar Options Ribbon Group — This Ribbon Group contains options that control the configuration of the

SedonaService Schedule Board and also provides quick tools for creating a new Ticket and Appointment and

Miscellaneous Appointments.

Show Unassigned @ O
Group Day Within Owner () ,f’
w» Double Click to Add

Calendar Options

O Show Unassigned — If this option is selected, the” Unassigned Technician” will be displayed as the
first column in the SedonaService Schedule Board. Appointments may be scheduled with the
Unassigned Technician, and then dragged to a company Technician at a later time. This option may
be toggled on or off at any time. Multiple appointments within the same time slot may be created
for the Unassigned Technician.

Sedona0ffice - CIM Security 1.0.0.11

Service Options

@ ;>1r ] 1| vl i -4, Inspections CA-Socal v @ (3| @ warning Count =19 Tickets List_ © @ @ open
L = 3 Removed Parts Display Group Technicians ~ Warning List ~ “’ > ‘Group Day Within Owner () _#° [ Ticket
Showjtide  Today ||(NDEyM|| week Month Queue - =
Calendar Bar £ L {2 Miscellaneous Appointments Override Display Group Tickets On lb”’ - \esl Double Click to Add
Mavigation Arrangement DisplayGroup "’”v * sedonaMonitor Calendar Options
B Calendar 22 i uesda
4 March 2011 April 2011 > / [Unassigned] Bailey 3344 Ben Bainbridge Cain Cabe Edgar Eden Isaac Hayes Walter Wills
SMTWTFS SMTWTFS -’
27221234658 12
6789101112 3 456783 g an b TKT 7278 - AC teeting TKT 7306 - Low
1314 1516171819 101112131415 16 =l s Power Failure : Battery
20 2122[23 24 25 26 17181920 21 22 23 TKT 7280 - (Medium) (Medium)
2728 23 30 31 4252627282330 - Keypad Trouble Ashton Jewelers - Ashley, Desire-
1234567 JE—
@ 7283(0P) g m
Site Courtney. Florence —
3255 Wilson Road —
Sedalia MO 65301
System 10060 Intrusion 1() oo | TxT 7283 -
—— | Zone Trouble
Contact (Medium)
~ | Courtney, TKT 7277 -
Problem Zone Trouble(Medium) — Inspection
{Medium)
Technician I j 11 o Back Bay Estate
Scheduled Iw,uu,a_m ™ New Appointment o
Dispatched I - =
: a L
Arrived 2pm \ / -___—-—-—'—.\
\—___/
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SedonaService

SedonaService 101 (continued) - The Ribbon (continued) - Calendar Options Group Ribbon Group (continued)

O Group Day With Owner — This option allows you to see multiple dates for Technicians grouped
together. The dates displayed within each Technician are determined by the dates highlighted on
the Calendar. Dates selected for display in the SedonaService Schedule Board may be consecutive
or non-consecutive. This option is available when viewing the SedonaService Schedule Board in Day

view.
‘@ + s Sedona0Office(TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0
- View Service Optig ,'
E] ?; Queue i i,’ caal - ® Lj‘ @ warning Count =30  TicketsList ~ Show Unassigned ) Misc Appoin
Inspections S Display Group Technicians ~ ‘Warning List ~ ¥ Group Day Within Owner )@ Ticket
cg:;ﬁgﬁg:r [ocey Month  Removed Parts r;:c:ik::;::: Tickets On Site Double Click to Add
Mavigation Arrangement DisplayGroup SedonaMonitor Calendar Options
[ Calendar Bailey Barr x Ben Bainbridge
i : | .
7 March 2011 ‘April 2011 }e—— 8 Mon 01 Tue 02 Wed 03 Thu 04 Fri ﬁ Mon 01 Tue 02 Wed 03 Thu 04 Fri 28
S M T S SN T 4
2 g - 12
[ 6 9T 12 3456783 I TKT
1314151617 18 19 10111213 141516 8am 7225
2021222324 2526 1718192021 22 23 -
27 28 29 30 31 242526 27 28 29 30 T Inspe
1234567 — ction
{Medi
um)
— 7030 7192
Site — Inspe
o ction
{Medi
um)
System 10 0 Bedfor
Contact
Prablem —
wﬁ_i._\\\;] 11
— e “‘--..._---.____
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SedonaService 101 (continued) - The Ribbon (continued) - Calendar Options Group Ribbon Group (continued)

O Double Click to Add — Double Click to Add is instructional information for the next two options; Misc
Appointment and Ticket. When selecting the Misc Appointment option, then double clicking on an
area within a particular Technician’s column on the SedonaService Schedule Board, the
Miscellaneous Appointment form will be displayed. When selecting the Ticket option then double
clicking on an area within the SedonaService Schedule Board, the Customer Lookup form will be
displayed for locating a customer for which a new Service Ticket will be created.

o Misc Appointment — When selecting the Misc Appointment option then double clicking on an area
within a particular Technician’s column on the SedonaService Schedule Board, the Miscellaneous
Appointment form will be displayed. Miscellaneous Appointments may only be created for one day

at a time.

Calendar Options

i '6\' i vl - - -
Show Unassioned ® l Miscellaneous Appointment j'

(mm%vnef O e
L J Double Click to Add . .
xr obeLke i Technician Appointment j'

S Appointment

I[=] B3

Type I Meeting
Description IManitou Training

Notes |

Day Range 03/07/2011 - 03/07/2011 >
Time Range | 08:00 &M 05:00 PH| -

Technicians
v Balley Barr Bailey Barr CA-Southem
I~ Barney Barber Barney Barber MI MI
I~ Ben Bainbridge Ben Bainbridge HOW-GAN CA-Southern
I~ Cain Cabe Cain Cabe Ca CA-Southem -
- Edgar Eden Edgar Eden MI Ml
I~ Egor Earle Egor Earle Ml Ml
I~ |saac Isaac Hayes 151 151
I~ Joe Marina Joe Marina CaL NA&
I~ Jose Medina Jose Medina Ca Inspections
I~ Larry Walker Larry Walker CA, Inspections =
Save & Delete % Close
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SedonaService 101 (continued) - The Ribbon (continued) - Calendar Options Group Ribbon Group (continued)

O Ticket — This option is use to create a new Service Ticket and schedule an appointment for a
particular Technician on the fly. When selecting the Ticket option then double clicking on an area
within a particular Technician’s column on the SedonaService Schedule Board, the Customer Search
form will be displayed for locating the Customer for which the Ticket is being created. Once a
Problem Code is selected and the ticket is saved, an appointment will be created for the Technician
you selected on the SedonaService Schedule Board for the time where your mouse was positioned
when the double click was performed. The length of time for the appointment created is
determined by the Estimated amount of minutes entered on the Ticket.

i @ ) = -
Showiiassioed A, l Miscellaneous Appomtmentwl

CJMMD%WF o
» Double Click to Add - .
Rl r'Technluan Appointment j'

Calendar Options

S Customer Search =] B3

3 Search Criteria

" Customer # " System Account Branch Selection

* Name " Job Number Select [ | Branch Description Inactive [
" Address " Service Ticket v CA California N

" Telephone " Invoice # ll; El:]I. El:]I. : b
" Bill Contact " Credit # v FL FL N

" Site Contact " Check # v IS IS N >

v Spstemn Level Iashle}l o I

™ Show Cancelled

(? Customer System =
[Mumber — [Name [t [SystemAccount |SystemCode  |SieName | Sied
3 10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 122%
- 10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 1225
- 10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 1225
- 10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 1225
- 10004 Ashley, Sarah AR Access Access Ashley, Sarah 1225
- 10004 Ashley, Sarah AR Access Access Ashley, Sarah 1225
. 10004 Ashley, Sarah AR Access Access Ashley, Sarah 1225
- 10004 Ashley, Sarah AR Access Access Ashley, Sarah 1225
il 10004 Ashley, Sarah AR 363636 Intrusion Ashley, Sarah 2342
T T - | e ""ﬂ_‘
| ) Select I % Close |
2
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SedonaService 101 (continued) - The Ribbon (continued)

Tools Ribbon Group — This Ribbon Group contains two options; Open Customer and Ticket. Each option will be
explained below.

e Open Customer
| Ticket éa |

Tools

O Open Customer — This option works while working within the SedonaService Schedule Board or
within a Ticket Queue. When working within the SedonaService Schedule Board, clicking on a
particular Technician Appointment then clicking on the Open Customer will open the customer
associated with the Ticket in the main SedonaOffice application. When the Open Customer option is
clicked, the main application will be highlighted on your Windows Tray; double click on the main
application button to view the Customer Explorer for the Ticket.

2 Calendar 3
- — :

March 2011 April 2011 > Bailey Barr Ben Bainbridge
S M TWTFS SMTWT

161 ?1819 10111213 141516
2223242526 17181920 21 22 23
27282330 31 24 2526 27 28 29 30
1234567 =

- — \
b 7030(CL) 9 6 TKT 7030 - TKT 7192 -

1 | Inspection (Low) nspection
American Marble & Medium)
edford Furniture -

Site American Marble Granite
1140 Garden Grove Blvd
Garden Grove CA 92842

System 9361 Burg/Fire Com

Contact Frank Jones 1
{714) 353-7979 Ext 20050 — 1
Problem Inspection(Low) — L'

Technician | Baiey Ban =l 11 0 i
|

Scheduled IE[S 00 AM = New Appointment _‘

08:45 AM

Arrived
Departed 1” 00 AM

Resolution | Insp Comp.
¥ Besalves Tkt ™| GoBack

= save | CEdit
2 Notesl Map | E2 Email

Dispatched I'-'8 00 AM j

‘A
7
1 ZEm TKT 7004 - TKT 7213 -
¢ Inspection (Low) Inspection
_L_ C & 5 Properties - {Medium)
Wyman, Benjamin -

4 Unscheduled (1 Detail

(‘start| |3 m e
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SedonaService 101 (continued) - The Ribbon (continued) - Tools Ribbon Group (continued)

O Ticket Search — This option is used to quickly open a ticket if you already know the Ticket Number.

\
After entering the Ticket Number then clicking on the search button 48 , that Ticket [if it exists] will
be displayed. The Ticket Search may be used to locate both open and closed tickets.

Service | Additional

Appointments  Biling

Open Customer

| Ticket 7128 Feie) h

Tools

Ticket #7128 X

( ) ‘ v m ] = 3| *\, Over 30 Days Past Due
- n_| - - 15

G

gl Critical Messages (1)

Equipment Journal Motes Other Purchase  Service Ticket

Ticket | Ticket Info. and Labor and Parts (0) Items Orders(0) History Log
Go To Notifications
10004 e =
Customer Aty St Created 4i6/2010 1:26:23 PM Contact I | j Q
Site Ashley, Sarah Created By  Administrator Phone I Ext |
1225 Goldenrod Lane . —
Huntington Beach CA 92647 Status Open Notify | L_I
1 Site and System Detail 7 Ticket Detail
System Account | 3621 = Problem | Inspection j
System Type |Inttusion Secondary Problem I EI
Panel Type | Route Code [ B2 =]
: Ewoiss [0 g
Next Inspection |1 /172008 12:00:00 AM
Site Phone [i714)363-1254 Priority [ Low =
Map Code | Estimated Length |60
Cross Street | Comments :I
Warranty |Fu|| Warranty
Warranty End |Expired Ll
Memo | Technician I Edgar Eden j
Comments | PO # I
Notes | Category I Service j
Resolution I EI
5 .+ Use Payment Information On File
Ca v ]
Service Eompanyl _] & None
Service Level I Sve Cont _'] " Bark(1)
€ Credit Card (0]
Inspection [H save |
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SedonaService 101 (continued)

Calendar Bar

The Calendar Bar is comprised of two components; the Calendar and the Ticket Information Viewer. The
Calendar may be used when working in the SedonaService Schedule Board or within a Ticket Queue.

E Calendar
4 March 2011 April 2011 3
SMTWTFS SMTWTFS
2722123465 12
[6] 7 8 9101112 34 5.8 33 Calendar
1314151617 1819 1011121314 1516
0212223242526 1718132021 2223
27 2829 30 31 24 2526 27 28 29 30
12 3 46567

0 e—

Site

System
Contact

Problem
Technician

Scheduled

Dispatched
Arrived
Departed

Resolution

Winters, Harriet

45 Lakeview Road

Big Bear Lake CA 90605

2323 Fire Ticket
Information

Viewer

Inspection(Medium)
I Ben Bainbridge j
= NewAppointment
a
08:00 &M a
I Insp Comp. ;]
I”| Resalves Tkt ™| GoBack
[H save | CIEdit
. Notesl Map | 1 Email

4 Unscheduled (5) L
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SedonaService 101 (continued) - The Calendar Bar (continued)

Calendar

When working in the SedonaService Schedule Board, the date or dates highlighted on the Calendar controls
which dates are displayed in the SedonaService Schedule Board.

4 Calendar
r March 2011 APl 2011 pom
SMTWT FS S Nalwt™

' 7 Monday
- ailey Barr 1] Ben Bainbridge T Tain Cabe

1011121314 1516
2021222324 25 26 1718192021 22 23
272829303 24252627 282930

15 -

Site «\ Ashley, Desire —
2612 Townley(site addr) .
Santa Ana CA 92706
System 3796 Cell Back-up g 00 TKT 7233 - Low
— Battery (Medium)
Contact o Ashley, Desire - 2612
PIObISI s Batandeclur) —
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SedonaService 101 (continued) - The Calendar Bar (continued)

Ticket Information Viewer

The Ticket Information Viewer is used while working in either the SedonaService Schedule Board or in one of the
Ticket Queues. When in Calendar mode, this viewer is comprised of two tabs located at the bottom of the
viewer; Unscheduled and Detail. The Unscheduled tab displays a list of all unscheduled tickets. The Detail tab
will display the information of the ticket that is currently highlighted within the SedonaService Schedule Board.

Detail Tab

Appointments may be viewed, created, edited or dispatched from the Detail tab. If no appointment has been

scheduled for the Ticket, the Detail tab will display certain pieces of information for Site, System and Contact.
2 Calendar

< January 2013 February 2013 > < January 2013 February 2012 >
S MTWT F S S MT WT F S S MTWT F S S MTWT F S
1 2 2 4 5 1 2 12 2 4 5 1 2

ef7 2 9 1011 12
12 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 12 19 20 21 22 22
24 25 26 27 28

e 7 2 9 1011 12
12 14 15 18 17 18 19
20 21 22 23 24 25 26
27 28 29 20 31

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 232
24 25 26 27 28

@ 2469(0P) @ 2469(SC)

Site Frank Smith Assoc. Inc.
3 Main Street
Chagrin Falls Ohio 44022
System 4545 Intrusion
Contact
Problem Camera(Medium)

Technician [ E”
Scheduled \ -
Dispatched [~] j a
Arrived [ [=] =
Departed [ EI = ] [=]
[] New Appt

El save L Edit

[l Notes | [EE Map | [ Email |

Unscheduled Ticket

Site Frank Smith Assoc. Inc.

3 Main Street

Chagrin Falls OH 44022
System 4545 Intrusion
Contact
Problem Camera(Medium)
Technician l Madison.Morrison El
Scheduled 08:00 AM ~
Dispatched =] j
Arrived [ =] = ] o
Departed [ E' = ] =
[C] New Appt

[E Save ] ['_(_;':}Edit ]
[l Notes | [E Map | [ Email |

Scheduled Ticket

Last Refresh: 1/7/2013 8:59:56 AM Last Refresh: 1/7/2013 9:11:32 AM
P [ G4 Unscheduled (1) | @ Detail - [ G Unscheduled (1) _| @ Detail -~
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SedonaService 101 (continued) - The Calendar Bar (continued) - Ticket Information Viewer (continued)
Unscheduled Tab

When clicking on the Unscheduled tab, a list will be displayed of any unscheduled Service Tickets that have not
been resolved. You may choose to include Inspection and/or Vendor Tickets in the unscheduled list by selecting

the Inspection and/or Vendors checkbox at the top of the form. A refresh button is also available to
immediately refresh the display.

Tickets in this list may be dragged onto the SedonaService Schedule Board to create and appointment.

< January 2013

February 20132 >

S M T W T F S S M T W T F S
12 2 a2 s 12

e[ 7] 8 = 10 11 12 2 &4 5 8 7 8 ©

12 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 20 21

10 11 12 13 14 15 16
17 18 19 20 21 22 22
24 25 26 27 282

Include Services ] Inspections [ Vendors

» 2445 10007

Earl Owens Chag:

& Detail
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SedonaService 101 (continued)

Display Area

The information that populates the Display Area depends on which option is selected from the Arrangement
Ribbon Group. Shown below is the view of the Display Area when selecting the Queue from Arrangement
Ribbon Group. There are eight possible views that may populate the Display Area; the Schedule Board in Day,
Week, or Month view, the Ticket Queue, Group Tickets, Inspections, Removed Parts or the Miscellaneous
Appointments list.

All =

Display Group Technicians ~

Show/Hide Today Week Month
Calendar Bar

Navigation

Group Inspection Removed Miscellaneous
Tickets  Creation Parts Appointments
Arrangement

V| Override Display Group
DisplayGroup

Drag aolumn header here to group by that column.

[ ebruary 2013 »

SMTWTFS SMTWTEFS CreatedOn 77 [ PR v|sT  v|Tech v|Scheduled

6[7 ;s g 1?) 11 12 34567 21; 52> 27 12262012 o e

13141516171819 1011 1213141516 7 2489 N2 o o~ 350

20212223242526 171819202122 23 2488 1272612012 Medium RS

27 28 29 30 21 24 25 26 27 28 2463 1112612012 Medium RS Marlin L. 11/2612012 8:C
2462 1112672012 Medium RS Mark T 11/26720121:0

2461 11/26/2012 Medium RS Mark T.. 11/26/2012 11:
D 2469(SC 248N 119817012 Mardiim Ra Mzl T 111989017 Q0
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New Customer Search

The Customer Search form has incorporated some much asked for features by our SedonaOffice
customers. New features include:

* User Configurable Field Selection - The ability to select which fields are displayed on the search
results list. These settings are saved to each User’s preference.

* User Configurable Column Arrangement - The ability to re-arrange the columns displayed on the

search results. These settings are saved to each User’s preference.
* Branch Selector — The User may now select all Branches by selecting the checkbox in the header of

the Branch Selection section or un-check and select the individual branches desired.

8 customer Search

13 Search Criteria

IS[=1 B3

" Customer #
" Name

" Address

" Telephone
" Bill Contact
" Site Contact
v Systerm Level
r

Show Cancelled

System Account

Service Ticket
Invoice #
Credit #
Check #

8 T B i e i

RSN
o

California
CHI
CLT

Branch Selection

Job Number Select ﬂ Branch Descnpllon Inactive

zZ=Z=z =

|»

|iohnson

&

Customer

System

| » 10053 Johnson, Michael AR 8797 Micha_ 32bLakeRoad LomalLinda
10058 Johnson, Michael AR 10059 Cell Back-up Johnson, Michael 325 Lake Road Loma Linda
9005 Johnson, &manda AR 9005-001 Intrusion Johnson, Amanda 4522 Wheaton Auburn Hills
T 9028 Subway Sandwiches AR 365-3691 Intrusion Subway Sandwi.. 13362 Magnolia  Riverside
R Carolyn Johnson ANR 71255 Intrusion Carolyn Johnson 2672 HansLane  Riverside

O Select I ¢ Close |/

A

Page 33 of 55

2013 SedonaOffice Users Conference

Marco Island, Florida




SedonaOffice

The #1 Financial Software for Security Companies

SedonaService

New Customer Search (continued)

User Configurable Columns

Each User has the option of configuring the Customer Search Results columns that are displayed in the
grid area. The User is able to select from a list of which columns of information they want to display in

the search results grid. Once a customer search is executed, the User will be able to customize their

desired list of columns to be displayed in the grid area.

Then next time the User performs a Customer Search is performed, the column selections will be

remembered.

S Customer Search

~#83 Search Criteria

Customer #

Ol

Name
Address
Telephone
Bill Contact

Site Contact

" System Account
" Job Number
" Service Ticket

" Invoice #
" Credit #
" Check #

-

Customer

B

|l Eill &ddress 1
T Y
=l Bl ddiess 3

Customer Type

v

72 Site Address 1
Site Address 2

Select [ | Branch Description Inactive
v CA N

Branch Selection

|»

California
CHI

CLT

Els

N
N
N
N

System Site 1=
System Code Site Name Site Address 1 Site City

Ab .Joel& h il Sie pddiess 3 Intrusion Abramson,Joel. 125Salem Street MarinaDelRe!
10014 Ashton Jewelers v — Burg/Fire Com AshtonJewelers 1020 Laurel Oak.. Lakewood
10031 Alexander, John v Sfte Gl Intrusion Alexander, John 3 Rosedale Ave.. Temecula
10036 Barbero, Jim (2] Site Name Intrusion Barbero, Jim 9 Robert Road Aliso Viejo
10038 Anderson Jewelers I Site Number Intrusion UL Anderson Jewel.. 51 Pacific Coast.. San Juan Capis
10039 Averick, Jeff Intrusion Averick, Jeff 17 Summit Road  Rancho Santa b
10039 Averick, Jeff |28 System Account Intrusion Averick, Jeff 17 Summit Road  Rancho Santa b
10040 Back Bay Estate Jew System Code Intrusion UL Back Bay Estate.. 123 Newbury Str.. San Juan Capis
| 10033 Cafco Jewelers i Intrusion UL CafcoJewelers 157 Hawthome..  Arcadia =
G e - — bbbl Sl sl n.._’l_l
Select | ¥ Close |
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New Customer Search (continued)

User Configurable Column Arrangement

Each User has the option of configuring the order in which the Customer Search Results columns are
displayed in the grid area. Once a customer search is executed, the User will be able to customize their
desired order of columns to be displayed in the grid area by dragging the column header to the desired
location.

Then next time the User performs a Customer Search, the column order selections will be
remembered.

#8 customer Search _ O] X]
~#83 Search Criteria
" Customer # " System Account Branch Selection
" Name " Job Number Select I Branch Description Inactive =
" Address " Service Ticket v CA California N
. 2 CHI CHI N
e e b
Telephone Invoice # B oL oL N
" Bill Contact " Credit # v FL FL N
" Site Contact " Check # 4 IS IS N v
V| System Level Ii % l
I Show Cancelled -
b4 o
Customer System i
2 :
na Abramson, Joelk Mary ANR Intrusion Abramson,Joel. 125 Salem Street MarnnaDelRe!
- 10014 Ashton Jewelers AR 9874 Burg/Fire Com AshtonJewelers 1020 Laurel Dak.. Lakewood
- 10031 Alexander, John AR 741 Intrusion Alexander, John 3 Rosedale Ave.. Temecula
10036 Barbero, Jim ANR 1253 Intrusion Barbero, Jim 9 Robert Road Aliso Viejo
10038 Anderson Jewelers ANR 9154 Intrusion UL Anderson Jewel.. 51 Pacific Coast.. San Juan Capis
10039 Averick, Jeff AR 2361 Intrusion Averick, Jeff 17 Summit Road  Rancho Santa b
10039 Averick, Jeff AR 10039 Intrusion Averick, Jeff 17 Summit Road  Rancho Santa b
- 10040 Back Bay Estate Jewelers  ANR E516 Intrusion UL Back Bay Estate.. 129 Newbury Str.. San Juan Capis
| 10053 Cafco Jewelers AR 530 Intrusion UL CafcoJewelers 157 Hawthome..  Arcadia =
G e AT e it HA._'|_I
) Select I ¥ Close |
Z
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New Customer Search (continued)

Branch Selector

A change has been made to the Branch Selector in the Customer Search window. To the right of the
Select column header is a checkbox; by checking this box, all branches in the list are selected.
Conversely, when un-checking this box all branches are de-selected. To select individual branches,
simply check the box to the left of the desired branch.

The System Level checkbox is grayed-out; this is by design since a Service Ticket is linked to a System
record. Only Customers with one or more Systems are displayed in the search results.

#8 Customer Search =] B3
#48 Search Criteria \
" Customer # " System Account ~h—— Branch Selection
& Name " Job Number Description Inactive I
" Address " Service Ticket v CA California N
. v CHI CHI N
g (ol
Telephone Invoice # 7 oL oL N
¢ Bill Contact " Credit # 2 FL FL N
" Site Contact " Check # 4 IS 151 -
Branch Selection
V| System Leyel I| ele 3 De a
I Show Cancelled i N California N
FCH . CHi N
Customer - CLT CLT N
& = - - FL N
G i > Branch Selector has - ISl ISl N
» ANR 10011 Abramson, Joel & Mary been un-checked
AR 10014 Ashton Jewelers -
% Alexander, John 741 Ji
T Nahero, Jim 1253 —
it W

Page 36 of 55 2013 SedonaOffice Users Conference
Marco Island, Florida



SedonaOffice’

The #1 Financial Software for Security Companies

SedonaService

New Ticket Design

The Ticket format has been re-designed and has some new features added and changes made to the
previous functionality. All areas of the Ticket will be discussed in this section.

Ticket Layout

The Ticket is comprised of a Ribbon at the top of the form and an informational/data entry section
below. As buttons on the Ribbon are clicked, the form will be displayed for the option button selected.
There are some buttons when clicked, will display Context Menus for additional functions. Each button

on the Ribbon will be described within this section.

&Y =
Ticket

| L7 | |
3 &, gl

eaB

- 2t - = &) =
Service Custom Appointments Billing Documents Equipment Journal Notes Other
Ticket  Fields and Labor (0) and Parts (0) Items
Go To
Customer 6186 Created  10/17/2012 9:36:00 AM
John Kennedy
Site John Kennedy Il Created By LaurieG

3 East Hampton St.

Chagrin Falls OH 44022 Status

Open

Ticket #24893

frm— } - i1 Critical Messages (1)
) e
Purchase  Service Ticket
Orders (0) History Log
Notifications
Contact | -~
Phone I Ext I
Notfy |

System Message

Entered By: LaurieG|

Expires: 5/1/2013 12:00:00 AM

Service Calls must be scheduled thru John Kennedy ONLY
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Ticket Layout (continued)

Ticket Notifications

When creating a new ticket or opening an existing ticket, the first form that may be displayed is the

Notifications form. This form will only be displayed if there are any Critical Messages related to the

ticket; Critical Message types that are displayed are entered and saved on the Customer, System, or

the Service Company.

v 5 Ticket #24893 X
#y) 38
| Ticket
b= B = =
& i'~—| V _I =3 > &) = *—\ g o)
Service Custom Appointments Billing Documents Equipment Journal Notes Other Purchase Service Ticket
Ticket Fields and Labor (0) and Parts (0) TItems Orders(0) History Log
Go To Notifications
Customer 6186 Created -36:00 AM Contact v
o 10/17/2012 9:36:00 act | =~
Site John Kennedy Il Created By LaurieG Phone | Ext |
3 East Hampton St. )
Chaain Falls OH 44022 Status  Open Notfy |

System Message

Entered By: LaurieG|

Expires: 5/1/2013 12:00:00 AM

Service Calls must be scheduled thru John Kennedy ONLY
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Ticket Layout (continued)

Service Ticket

The Service Ticket form contains all the same fields that were present in the legacy service ticket. Two
new fields and an option button have been added to the new Service Ticket.

Ext — If an extension exists for the Telephone field of the Contact selected for the ticket, that
information will be displayed in this field.

Notify — If an email address exists for the Contact selected for the ticket, that information will
be displayed in this field. There is a button to the right of this field; this is intended for future
functionality to be able to send an email.

System Lookup button — A great new feature has been added which allows the User to select a
different System for the ticket; this button will only be illuminated if there is more than one
System for the Site.

Comments — This field was previously labeled Customer Comments in the old Service Ticket
form. Once the ticket is initially saved, a Note (previously referred to as Field Notes) will
automatically be created containing any information that was typed into this field.

Service Company — A change has been made to the functionality of this field. Once an
appointment has been scheduled with a Technician, the Service Company may not be changed.

Ticket #7263 X

= C ‘ (e
[L._ 7] L) (==l |28y
re Ticket Appointments  Biling Documents  Equipment  Journal
fo. and Labor (0) and Parts
Go To

G

MNotes Other  Purchase
(0) Items Orders (D)

Service

Ticket Hist:

10005 e
Ashley, Desire
Ashley, Desire (Townley)

Created Contact

Customer

3M3i2011 9:15:57 PM

Site Created By carolyn Phone

', C.0.D. Service

| =
el . )
7

Service  Ticket

ory Log

k7 Critical Messages (1)

Notifications

I Desire (work) Ashley

e

1949 352-7110)

2612 Townley

Santa &na C4 92706 Status

Open

G‘l otify

Idesire.ashley@phh com

Ext [4512 )
D

1 Site and System Detail

System Account
System Type
Panel Type

Next Inspection
Site Phone:
Map Code

System
» CellBack-wp
[ | Inksusion

[3796

|Inlrusion

.~ Ticket Detail
Problem

Secondary Problem I

Route Code

=

[(714) 3725454

| 7

I 7

Account
3796-01
379%

Service Level
Time and Matena
Time and Matend

Cross Street i

e
CA
ca

Priority
Estimated Length

Comments

iEi|

+ kchnician

#

ategory

solution

I Low Battery

| B2
|3

Ll Ll Ll Ll L

I Medium
]

LB signal received in CS. Call customer to setup an
appointment for battery check and possible
replacement|

[ |

I Ben Bainbridge

I Service

Ll L

"Use Payment Information On File

E] Save
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Ticket Layout (continued)

Custom Fields

The Custom Fields form contains all the same fields as were available in the legacy ticket. A change has
been made to any field that was flagged as a Required Field; previously required fields would have the

data entry box highlighted in yellow. Now the field label will be bolded for any required fields.

E)

Documents
(0)

L
Appointments
and Labor

Custom
Fields

Service
Ticket

Billing

10005

Ashley, Desire

Ashley, Desire (Townley)
2612 Townley

Santa Ana G4 92706

Customer

Site

Ticket #7263

N
i |
B el
Equipment  Journal MNotes Other
and Parts (1) Items
Go To

Created 31372011 9:15:57 PM

Created By carolyn

Status Open

= |-

Purchase
Orders (0)

Service
History

Contact
Phone

Notify

3| +\, C.0.D. Service

1*.___]
Ticket
Log

k7l Critical Messages (1)

Motifications

I Desire [

|

|(949) 352-7110

Ext |4512

|desile.ashley@phh.com

bt

~ | Tables

Cause l

Source l

Module I

Ll L L

~  Text

Coffee/Tea? Y or N

Referral Cust Name

Referral Cust #

User Text 4

User Text 5

~ Checkboxes

A Money

Referal

Check Box 2
Check Box 3
Check Box 4
Check Box 5

I i i B

Referal Fee

Money Label 2

MH1Dates
Referral Paid Date
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Ticket Layout (continued)

Appointments and Labor
The Appointments and Labor form is now a combination of the legacy Technician Appointment form
and the Labor form. This form contains access to a Context Menu labeled Dispatch. From the Dispatch

context menu, you are able to schedule a new appointment, edit an existing appointment or dispatch a
technician.

7! Ticket

&S Z GO

Ticket #7263

o =1 /+\ C.0.D. Service

) =

@i

P k7l Critical Messages (1)
Service Custom Appointments | Biling Documents Equipment Journal MNotes Other Purchase  Service  Ticket
Ticket Fields and Labor (0) and Parts {1) Items Orders{0) History Log
Go To Notifications
10005 15 esire [ -
Customer Ashley, Desire Created 3M13/2011 9:15:57 PM Contact I Desire (v J
Site Ashley, Desire (Townley) Created By carolyn Phone |[949] 3527110 Ext |451 2
2612 Townley . -
Santa Ana CA 92706 Status Open Notify |desue.ashley@phh. com 4
~Labor
= Manual Labor IV Service Fee
Hours Rate Amounts
Regular |U I 50.00 Total Labor I 0.00 Amount I 40.00
Ovettime |0 | 100.00 Tax I 0.00
Holiday IU I 150.00 Total Amount I $0.00

D Save |

BenBainbridge

37772011 300 AM

60

Name Appointment Dispatched Arrived Departed EstLen ActLen Billable Len
[1] 0
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Ticket Layout (continued) - Appointments and Labor (continued)
Dispatch Context Menu

Clicking on the Dispatch Context Menu will open a new Ribbon with two Ribbon Groups; Dispatch and
Appointments. Here you may schedule a new appointment. If an existing appointment was highlighted
prior to clicking on the Dispatch context menu, then options will be available to Edit the appointment,
Dispatch the appointment or send a Text Message to the Technician.

@ = Dispatch Ticket #7263 x
= Ticket Dispatch >,
ispatch Mow U New Appointment
@ Arrive h ) Edit Appointment
4 send Text Message
Dispatch Appointments
10005 ——
:15: Desire 514 v
Customer Ashley, Desire Created 31372011 9:15:57 PM Contact I ) esir J
Site Ashley, Desire (Townley) Created By carolyn Phone |[949] 352-7110 Ext |4512
2612 Townley - -
Santa Ana C& 92706 Status Open Notify |desue.ashley@phh.com ;J
-~ Labor
™| WManualLabor V' Semvice Fee
Hours Rate Amounts
Reguar [0 | 50.00 TotelLabor | 0.00 Amount | 40.00
Overtime |0 | 100.00 Tax I 0.00
Holiday |0 | 150.00 Total Amount I $0.00 B save |
Name Appointment Dispatched Arrived Departed Estlen ActLen Billable Len
BenBainbridge 37772011 300 AM 60 1] 0
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Ticket Layout (continued) - Appointments and Labor (continued)
Manual Dispatch

If an existing appointment was highlighted prior to clicking on the Dispatch context menu, then option
will be available to Edit the appointment or Dispatch the appointment.

‘@ s B #8 pispatch [_C]x] x
— Tt Dispatch - - | Appointment Detail
: - Ticket 7263
ow A MNew Appointment - - ;
7 send Text Message Santa Ana C4 92706
Dispatch Appointments B Dl
P (943) 3527110 -
Customer Ashley, Desire Created 311312011 I
Site Ashley, Desire (Townley) Created By carolyn Problem Low Battery =t |4512
2612 Townley =
Santa Ana Cé 92706 Status Open L_]
eScheduled
~Labor Technician I Ben Bainbridge j
= Manual Labo :
anta i_lor:"s Rate Estimated Length |60
Requar |15 [ 50.00 Total Labor beticied [oa/07/2011 =] [ 0300 AM 40,00
Ovettime [0 | 100.00 Tax {3 Dispatch Times
Holiday |0 | 150.00 Tl A Dispatched [oarzs201 7| [08:30.aM
Arived [03/0772011 ¥| |03:004M
Name Appointment Dispatched Departed ID3/ 07/2011 l] l 10:00 AM ; Billable Len
: BenBainbridge 37772011 300 AM 37772011 830 AM [B]l Appsintment Resolution 90 90
Resolution I Replace Equipment l]
Notes replaced panel battery with PN 467
v
™ PutInGo Back Queue
@ Save | ¥ Close |
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Ticket Layout (continued)

Billing

The Billing form contains all the same fields and most of the same functionality of the legacy Service

Ticket. Two changes have been made to the functionality of the Billing form:

the Service Ticket form.

The Create Invoice button will not be displayed until a billable resolution code has been selected on

Once an invoice has been created, it may not be edited from SedonaService. Any changes that may
be necessary must be done by opening the invoice from the customer explorer. The ability to edit

saved invoices is still controlled by User Group Security.

Ticket #7263

Ticket
| N TN =3 } - \, C.0.D. Service
B v ol | — - |
- S u '—' = G = =) - atand k7l Critical Messages (1)
Service Custom Appointments| | Billing ocuments  Equipment Journal Motes Other Purchase  Service Ticket
Ticket Fields and Labor (0) and Parts (2) Items Orders(0) History Log
Go To Notifications
Customer 10005 X Created 3M3/2011 9:15:57 PM Contact I Desire (work) Ashley j
Ashley, Desire
Site Ashley, Desire (Townley) Created By carolyn Phone |[949] 352-7110 Ext |4512
2612 Townley -
Santa Ana CA 92706 Status Open Notify | desire. ashley@phh.com
~¢ Biling Overides [ Ticket Charges
I™ | Overide Warranty Cost Tax
™| Overide Service Level Total Parts I Ay I Al
A ] Invoice ThafiellLeti | 7500 | 6.00
I™" Third Party Bill To
Customer I (=) Total Other | 4999 | 320
Bil To [ Desire Ashley j
e 326.99 30.41
Contact [ j Q Sub Total I I
Invoice Date [ 3137201 LI
™ Add Resolution Note to Invoice Total I 357.40
™ Close Ticket After Invoicing
Create
* Invoice
-5 Fsu
Payment Received N
Remittance N
Signer

B Save

Also note, the checkbox to “Add Resolution Note to Invoice” as well as the checkbox to “Close Ticket

After Invoicing”.
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Ticket Layout (continued)

New Invoice Form

Items $124.39 | 123 Parts $20200 |

g s Ticket #7263
R
" 4 ) A | =) |8 o
Service Custom | Appoitmerks | Biling  Documents Equpmert  Jounal  Notes  Other
Tickst  Fislds and Lebor (o) and Parts (2) Ttems ©
GoTo
Cusomr 0005 Created 311312011 91557 PM
shley, Desire
Site Ashley, Desire (Townley) CreatedBy carobm
2612 Townley
Santa Ana CA 82706 Status Resolvad
i Biling Ovendes 7 Ticket
Fao
o Total Parts
“Jiwcice Total Labor
o
Customes [ = Total Other
BdTo | Desre Ashley d
Contact I =14
Invoice Date l 1 LJ
o Fsu
S _/_—'
8 Invoice (=] E3
Customer Category AR Account Tax Group
[10009 Al [Senice ~] [11000 =] | [cAGepeto =l
Invoice #714043
Bil Desire Ashiey Invoice Date |oan3/zm1 -I Agng Date IL'G/I3/20H 'l
. PO Box é:l
Branch I ca :l' FO# |
- Jarah I 'I o Tem I Due Now M
Q - | ;ﬁsﬂzs;; Desite [Townley) _I
SantaAna CA 2706 Inwoice Type |Set~i>e <] Ticket# |7zs3 -|_]
Salespesson I 'I :I Posting Date |03/13/2011 v

¥ Add to Prirt Queue

Item
Minimum Servic 0d

Service Labor Service Labor 1.50 50.00 75.00

Fuel Surcharge Fuel Swrcharge 1.00 999 999
Desciption | Senvice Cak = Sub Total $32699
Contact [ Desite (woek) Achley =] = Tax — wa _|
Memo Total I $357.40

Balance Due [ 5740 |

~
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Ticket Layout (continued)

Documents

The Documents form is used to add documents to the Ticket. With the initial release of the new
Service Module, you may only add previously saved documents and may not scan in new documents
from this form. The ability to scan documents into a Ticket will be a Phase Il item.

If documents need to be scanned into a Ticket, the User may open the legacy Ticket from the Customer

Explorer and scan in documents. Those scanned in documents will appear in the new Ticket
Documents list.

\ 5 Ticket #7263 x
/\
Tickat
o [ Vi ) — 1;3 | % COD.Service
J 5 V (=8 B = —J - o Wi Criical Messages (1)
Service  Custom Appointments Equpment  Journal  Notes Other Purchase  Service  Ticket
Ticket Fankds and Labor and Parts (2) Tems Orders(0) Hstory o9
GoTo Notifications
Customar l?:“: e Ceated 311372011 81557 FM Contact [ Desen (work) Ashies] =
Ste Ashley, Desire (Townley) Crasted By carobn Phone |l94$ 3527110 Ext [4512
2612 Townley
Santa Ana CA 92708 S Resolved Notty  [etee stbley@ori com _|

+N”|BSM|
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Ticket Layout (continued)

Equipment and Parts

The Equipment and Parts form is now a combination of the legacy Parts form and the Equipment List
form. This form is divided into two tiers; the upper tier will display existing equipment for the system
and the lower tier is where parts used by a Technician on the Ticket are added. This form is also used
to indicate whether the part(s) installed by the Technician are replacing an existing part in the
equipment list.

To add a new part, click on the “New” button. If Service Option is set to “Warehouse, select the
Warehouse you would like to use and enter the part code or click on the part code field to use the
Parts Search and select required part. If Service Option is set to “Technician” you will be selecting only
those parts which are assigned to that Technician’s warehouse.

To remove a part, click on the red “X”.

/ D s Service Ticket 572
I\
Ticket
[Z; ;' Billing . Journal [=5] Purchase Orders (1) .\ C.0.D.Service g COGS Account: 50030
-’ |7] Documents (0) .| Motes (1) ]E Service History @ Critical Messages (1)
S;;\é:te C:i;tlggn ﬁ":.'pnolegg?rts ‘. & OtherItems |_j Ticket Log @ Parts covered by warranty
Motifications
10060
Cust Created 7 Contact %
ustomer ey, Florence reated 37182011 8:12:55 AM ontact | =l
Site Courtney, Florence Created By carolyn Phone | Ext |
3255 Wilson Road .
Sedalia MO 65301 Status Open Notify | LJ|

Customer Equipment Detail Installed Removal E
Part Description Qty Location Local Zone Date Type Desc Date Remove

g 273 273 Inticating 1-_ 05/28/2010  Job 125 %
7 B2 RJ31X Telecom J.. 1 05/28/2010  Job 125 2
g 4204 4204 4\ire Rela.. 1 05/28/2010  Job 125 2
g 5809 5809 Wieless He.. 1 05/28/2010  Job 125 %
| 5816 5816 Wireless Do.. 1 05/28/2010  Job 125 2
g 5839 5839 Wieless Ke. 1 05/28/2010  Job 125

7 1 05/28/2010

Service Ticket Parts

Stock | Warehouse Part Description Location Unit Price Total Price Tax | Costing Serial-Lot

*s [~ CA Main 7939wH 7939WH Suface_ 7.35 7.35 0.00 Standard

43 New IB Save |
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Ticket Layout (continued)

Journal

The Journal form displays any transactions recorded to the general ledger that are associated with the
Ticket. A context menu, Journal, is displayed above the ticket ribbon when accessing this form.

7; s Journal Service Ticket X
\ J”) _rJournaI Context Menu
— Ticket Journal )
(... e i T e — - 3 k7l Critical Messages (1)
o P ‘ - i= A
& A ’ ) {8 o bl j (A

Service  Custom Appointments  Biling Documents  Equipmen otes Other Purchase  Service  Ticket

Ticket Fields and Labor (D) and Part: (D) Items Orders(D) History Log
Go To Motifications
10046 07 v
Customer Allston Wine & Spirits Created 3/18/2011 4:07:39 PM Contact I J
Site Allston Wine & Spirits| Created By caralyn Phone | Ext |
223 Cambridge Street ’ -
Corana CA 92880 Status  Open Moty | =

RegNo. Al Type A Date A | Reference Acct Description Exp Type Amount
7288

12000 Inventory® ($12.50)

22 bl LS AU 55 12200 WIP Material Service $1250
7288 12000 Inventory™ ($12.50)

FE Al AU 555 12200 WIP Material-S ervice $12.50

Journal Context Menu

Clicking the Journal context menu will display the View ribbon. Two options are available; Detail or
Summary. Depending on which option is selected will change the view of the information displayed in
the Journal form.

> 5 Journal
— Ticket Journal

Summary

View

. 1004
A Sairits_ g
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Ticket Layout (continued)

Notes

The Notes form functions the same as in the legacy ticket form. The upper ties displays previously save

notes, and the lower tier is used to enter and save new notes to the ticket.

When creating Notes, the Access Level assigned to the note will determine who can view that

particular note. A Resolution Note can be assigned to any one note within a ticket. When creating the

invoice, you can select to include this note on the invoice.

( y) :
Ticket

“ ‘l_-1 _—— & A .
o L2 O e
Service  Custom Appointments  Biling Documents  Equipment
Ticket Fields and Labor (D) and Parts
Go To
Customer 9147 Created
Baxter, Margaret
Site Baxter, Margaret Created By
218 Main
Plyrmouth MI 48170 Status

» cannotarm system; keypadstickingonnum_ 1-No Restriction

" replaced keypad. Debis found in keypad. 1 - No Restriction

cannot arm system; keypad sticking on number 7.

becess Level | 1 - No Restriction | I Resolution Note

Service Ticket

= S

MNotes

Journal

gl Critical Messages (1)

> = H

3122i2011 6:19:04 PM

carolyn

Closed

Notes Level Resolution | Entered By

r
v

Qther  Purchase  Service Ticket
Ferns Orders (D)  History Log
Motifications
Contact I _‘I
Phone | Exll

Notty | =

Edited Edited By

372272011 6:19PM  carolyn
3/22/2011 6:20 PM

372272011 6:19PM
3/22/2011 6:20 PM

carolyn

carolyn carolyn

o New IB Save |
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Ticket Layout (continued)

Other Items

The Other Items form, which was previously labeled Other in the legacy service ticket, has been
redesigned. Invoice Items are selected from a drop-down list. Quantities/prices are modified within
the line.

Y - Service Ticket X
( @ ervice Tic
e Ticket

j _1_.1 [:“="J U 7 l:l I:E\Jll Jug(l E] 19 Lu:_]l k7l Critical Messages (1)

Service  Custom Appointments  Biling Documents  Equipment  Journal  Mote| Purchase  Service  Ticket
(0)

Ticket Fields and Labor (0) and Parts pPrders (0)  History  Log
Go To S Notifications
9145 .09 v
Customer  019% e Created 311812011 9:08:59 AM Contact | |
Site Brownell, Lisa Created By carolyn Phone | Ext |
13331 E Trumball St ' =
‘Whittier CA 90605 Status Resolved Notify | :l

Item Code

»7 FuelSurcharge v | Fuel Surcharge 1 9.99 9.99 0.00

o Newl

Item Code Description Quantity | Unit Price | Total Price

7 Fuel Surcharge Fuel Surcharge 1 9.99 9.99
* | ——
Item Code *’l'ﬂ,’—?ﬁi&e - Type
Lease Install nstallation Char.. $0.00 Non-Recuring
Materials - Instal.. Materials - Instal.. $0.00 Inventory Part
Ml Sales Tax Ml Sales Tax $0.00 Tax
Min Svc Call Minimum Servic.. $0.00 Labor
NIP NIP $0.00 Non-nventory P..
NR NR $0.00 Non-Recuring
NSF Check Fee  NSF Check Fee  $0.00 Non-Recuring
oc oc $0.00 Other Charge -
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Ticket Layout (continued)

Purchase Orders

The Purchase Orders form, which was previously labeled PO in the legacy service ticket, displays
Purchase Orders associated with the Ticket. You may also create new Purchase Orders from the
Purchase Order Context Menu displayed above the Ribbon.

New functionality has been added which allows a User to create a Purchase Order even if no parts have
been added to the Equipment and Parts form.

‘ }) s Purchase Orde Service Ticket X
— Ticket Purchase Order A
2y = T s u 3| g7 Critical Messages (1)
i - | A
g 2| O - P 52
Service  Custom Appointments  Biling Documents  Equipment Journal Motes Other Ticket
Ticket Fields and Labor (0) and Parts (0) Items Log
Go To Notifications
9145 ng- v
Customer Brownell, Lisa Created 311872011 9:09:59 &AM Contact I J
Site Brownell, Lisa Created By carolyn Phone | Ext |
13331 E Trumball St ) =
Whittier C& 90605 Status Resolved Notify | :I
I PO # Amount Ordered Due Back Ordered Closed
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Ticket Layout (continued)

Purchase Order Context Menu

Clicking the Purchase Order context menu will display the Create Purchase Order Ribbon; this ribbon
contains only one button; Create Purchase Order.

If no parts have been added to the Equipment and Parts form, a blank Purchase Order will be displayed
for the User to select any Vendor from which to order parts and/or expense items.

@)

Purchase Orders

Ticket Purchase Order

&l

Create
Purchase Order
Create Purchase Order

9145
Customer .
Brownell, Lisa
" ~ Brownel
a3 Y
8 New Purchase Order [_[O] x]
Wendor Category I~ Print Now
I | EI =] I EI ™ Direct Expense
Purchase Order PO # [3144 Branch | C4 |
Vendor Tracking # ] Ordered I 03/23/2011 EI
Address
Ship [ | Method | =l
Parts Due vI Ticket |?235
. 4582 M. l
Q sheTo | Rt 32505 Warehouse | C& Main -] Bl
I Acknowledged Last Updated

/ 5§ Parts $0.00 r Expenses rn-&f Documents ]

No Special Order Parts Allowed I~ Select From All Parts
Part Description Vendor Part I Pkg Oty | Quantity I Cost I Amount I Revd BO |
]

eme Total [ $0.00

Received I
I” Closed 3 Apply (B Save | % Close
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Ticket Layout (continued)

Service History

The Service History form, which was previously labeled History in the legacy service ticket, displays any
other tickets for the site of the current ticket. Double-clicking on a ticket displayed in the list will open
that ticket for viewing.

i i G
‘ f) Service Ticket
Ticket

Serwce Custom Appointments  Biling Documents  Equipment Journal Motes Other

/+\ C.0.D. Service
k7l Critical Messages (3)

Ticket Fields and Labor (0) and Parts (2) Items
Go To Motifications
Customer 10005 : Created 31372011 9:15:57 PM Contact I Desire (work) Ashley ;]
Ashley, Desire
Site Ashley, Desire (Townley) Created By carolyn Phone |[949] 3527110 Ext |451 2
2612 Townley -
Ganta Ana CA 92706 Status Closed Notify | desire. ashley@phh.com gl

Date Ticket System Problem Resolution Billable

67272010 3:2557 PM 7136 3796-01 Zone Trouble Replace E quipment
3/6/2011 12:15:43 PM 7233 CL 3796-01 Low Battery Repair Equipment Y
3/6/2011 9:29:48 PM 7243 CL 3796-01 Low Battery Replace Equipment Y
3/17/2011 1:50:17 PM 7281 DP 3796 Keypad Trouble N
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Ticket Layout (continued)

Ticket Log
The Ticket Log form, which was previously labeled Log in the legacy service ticket, displays a history of
changes made to the Ticket.

Service Ticket

C.0.D. Service

v ! U —’ g s s D Critical Messages (3)
Service Custom  Appointments  Biling Documents  Equipment Journal Motes Other  Purchase
Ticket Fields and Labor (0) and Parts (0) Items Orders(0)
Go To Motifications
10005
Cust Created :25: Contact v
ustomer |\ lov. Desire reate 6122010 3:25:57 PM ontact || =~
Site Ashley, Desire (Townley) Created By Administrator Phone | Ext |
2612 Townley . =
Santa Ana CA 92706 Status Closed Notify | B4

Timestamp r Code Type Description User Comments =
371572011 324PM  Administrator UPDATE Close Service Ticket 7136
3/15/2011 3:24 PM Administrator UPDATE Created Invoice # 714049

3/13/2011 10:59 PM carolyn OTHER User Viewed Ticket

3/13/2011 10:53 PM carolyn OTHER User Viewed Ticket

3/7/2011 8:36 AM carolyn UPDATE Update Service Ticket 7136

3/7/2011 8:34 AM carolyn UPDATE Resolved Service Ticket

3/7/2011 8:33 AM carolyn OTHER User Viewed Ticket

3/7/2011 8:33 &AM carolyn UPDATE Un-Resolve Service Ticket

3/7/2011 8:32 AM carolyn OTHER User Viewed Ticket

3/4/2011 5:32 &M Administrator OTHER User Viewed Ticket

3/4/2011 5:25 AM Administrator UPDATE Update Service Ticket 7136
2/25/2011 313 PM Administrator UPDATE Updated Appointment for Mark Jones
2/25/2011 2:26 PM Administrator UPDATE Updated Appointment for Jose Medina
2/25/2011 2:24 PM Administrator UPDATE Updated Appointment for Jose Medina
2/25/2011 2:24 PM Administrator UPDATE Updated Appointment for

242572011 2:23 PM Administrator ADD Added Appointment for

2/25/2011 2:23 PM Administrator DELETE Deleted Appointment Egor Earle 2/8/2011 11:30:0..
2/8/2011 4:28 PM Administrator UPDATE Updated Appointment for Bailey Barr
2/8/2011 2.24 PM Administrator UPDATE Updated Service Ticket 7136
2/8/2011 2:24 PM Administrator UPDATE Updated Service Ticket 7136
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NOTES:
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