
5 REASONS
to Leave the Statement Printing & Mailing to Us!

1.  SAVE MONEY.
Our technology allows us to print your invoices that are branded with 
crisp full color  invoices at a price you simply cannot achieve in house.  

2.  SAVE TIME.
          Your billing is complete with a few keystrokes and clicks.                                                                                                                                         
 

3.  NO RISK.
        NO contracts.  NO setup costs. 

4.  YOU CAN TRUST US.
         Over 110 security companies use Bridgestone.

5.  INCREASE SALES.
         Through our pre-designed insert program, customized with your logo. 

Or call Dino Tianello at Bridgestone Print  (330-289-4634) or email him at tianellodino@bfusa.com for more information.

Reach Your 
Customers 

for Pennies!
Includes customization, 

printing and insertion.

NEW!
Choose from over 20 
pre-designed inserts 

customized with 
your company information 

and logo to drive your 
marketing campaigns.

Fire & Smoke 
Alarm Protection

As soon as our fire or smoke detector signals 
an alarm, the signal is transmitted to our 
monitoring center. First we call your local 

fire department, and then we call you. 

I want 
information about 
Fire & Smoke 

Alarm Protection

Name ___________________________________________________________

Address _________________________________________________________

Home Phone  _____________________ Cell Phone ______________________

E-mail __________________________________________________________

Simply return this Request for Information form with your payment, 
and one of our representatives will follow up with you.

Please provide me information by: 
 Calling my home phone     Calling my cell phone
 E-mailing me                        Mailing something to my home IFIR01

We pride ourselves on good service and much of our business comes from customer referrals.  
That’s why we want to reward YOU for helping our business grow.  

When you refer a new customer, 
YOU will receive a

toward your monthly 
monitoring services! 

$50 credit

Refer as many new customers as you want...you’ll be rewarded every time.
All you need to do is complete the form below and mail it in with your payment 

or call our Customer Service Department.

Your Name ______________________________________________________

Your Address _____________________________________________________

Home Phone  _____________________ Cell Phone ______________________

E-mail __________________________________________________________

Your Referral _____________________________________________________

Your Referral’s Address _____________________________________________
IREF05

$50 

Complete this form and return it with your payment to get your $50 CREDIT!

To review our pre-designed marketing 
inserts,  visit us at  

www.bridgestoneprint.com, 
hover over Customer Portal – Security.  

Then to log in, enter abc123.

I want someone to 
contact me about  

my comments  
above. 

Name ___________________________________________________________

Address _________________________________________________________

Home Phone  _____________________ Cell Phone ______________________

E-mail __________________________________________________________

Simply return this Request for Contact form with your payment, 
and one of our representatives will follow up with you.

Please contact me by:  
 Calling my home phone     Calling my cell phone
 E-mailing me                       ISUR01

1.  Are you satisfied with your alarm system and our monitoring service?     Yes     No

2.  Did our technician arrive on schedule on the day of the appointment?    Yes     No

3.  Was the technician’s attitude and appearance professional?      Yes     No

4.  Was the inspection or problem handled to your satisfaction:     Yes     No

5.  Did the technicial leave the work area neat and clean?       Yes    No

6.  If this was a new installation, did the technicial satisfactorily explain the use of your alarm system and   
 procedures to follow in the event of accidental alarm activiation?     Yes     No
 
7. If this was a new installation, was your security consultatnt professional and knowledgeable in the 
 design of your alarm system?          Yes    No

Are there any additional comments you would like to make:   ________________________________________
_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

Customer Satisfaction Survey
Your opinion is important to us!



“Best advice I can give to another 
company is just do it.  You will be 
happy with the end result and 
wonder what took so long to switch.  
It’s a win-win situation.”  

Alison Shiver, Business Manager
Shiver Security Systems
Mason, Ohio

“We LOVE this service!  Both the sales 
and implementation experiences 
were a pleasure.  Bill Sharkey got us 
up and running in no time and it’s 
been a breeze ever since.  And what 
a time saver!.  We just received our 
first invoice for October and the cost 
is so reasonable.  I don’t know why 
we waited so long. 

Lisa A. Schieber, Controller 
Sonitrol
Buffalo, New York

“Knowing what we know now, 
I wonder what took us so long.”

Ralph W. Sevinor, President
Wayne Alarm Systems
Lynn, Massachusetts

“The process is very easy to use.” 

A. Gerard Wondrasek, CFO
Alert Alarm Hawaii
Honolulu, Hawaii

“Instead of stuffing envelopes, our 
employees stay focused on taking 
care of our customers.  Our invoices 
and inserts go out quickly and look 
great. The fee we pay for this service 
is significantly less than the true 
cost of doing it in house.”

Ron Boltz ,CEO 
Alarm Engineering
Salisbury, Maryland

“One of our best vendors, bar none.  
Responsive, attentive, performs a 
quality service at a cost less than we 
can do it ourselves.”

Ken Wiesenfeld, CFO
Security Networks*
West Palm Beach, Florida
*Security Networks was bought by Monitronics International 
in 2013.

“Overall the BFIS system has increased 
our efficiency and lowered stress while 
speeding cash flow,  
you can’t argue with that.”

James Orvis, President
Security Solutions
Norwalk, Connecticut

“We are getting returns on our inserts 
every day! I have a new one I want to 
put in but I hate to stop the existing one 
that is giving us such a great return. We 
are planning to create many more and 
rotate them. It is working very well.”

Larry Halpern, President
Safe Systems 
Louisville, Colorado 

“By utilizing the inline inserts, we 
have also been able to target specific 
customers in different parts of the 
country with information that may 
pertain to them and not our entire 
customer base.  This has been a cost 
effective way to consolidate mailings 
and communication to the customers.“

Julie Cimarusti, Director of 
Marketing /Executive Assistant
F.E. Moran, Inc. Alarm 
Champaign, Illinois

“We encourage all of our customers 
to use Bridgestone’s printing and 
mailing services, a service we not only 
recommend but use.”
Michael Marks, Co-Founder
Perennial Software 
Chagrin Falls, Ohio 

PERENNIAL SOFTWARE
Makers of SedonaOffice and       


