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New Features in SedonaOffice

Last year many new features and enhancements were made to the SedonaOffice application.
This session will cover the most significant changes to the software and is grouped by the
various modules of the application.
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Accounts Payable

ADI Integration

SedonaOffice has developed an interface with ADI which enables purchase orders to be
submitted with real time price checking, the ability to download acknowledgements, receive
shipment tracking information, pickup locations, the ability to download and view invoices, and
other data.
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Current On-Hand Quantities — CTRL-Q

A new feature has been added where the user can place the cursor on a part line within a

purchase order and press CTRL+Q. The on-hand quantity for the part in all warehouses will be

displayed. This option is available when creating or viewing a purchase order for parts from:

e The Accounts Payable menu

e Within a Ticket

e Withinalob

e A Parts Explorer

e A Warehouse Explorer

e AVendorrecord

o Purchase Order 1405 [E=8 EoN ==
Vendor Categor [~ Print Now
ADI | &8 S-SV TaM - [ Direct Expense
Purchase Order
ADIL PO Mumber Branch ‘Warehouse
7 Cartier T i
m,m: 48393 J1405 v | [ *Main-r ==
Phone: (248) 624-6050 Tracking # Order Date [~ Admowledged
Fax: (248) 629-95%0 1 [10/2772015 Ju |
Ship To: 4555 Ford Road Ship Date Ship Method
Canton, MI 48187
! (5] Current On Hand - 995 ﬁ-
Warehouse On Hand On Order |  Committed
“Main-MI 1 20 0
0 0 0
Parts 775.80 |Expense 0.00 Du:urnentsl Bourque Fire 0 0 0
cA 0 0 0
Cust Repair MI 0 0 0 s
Part Desaription M100 0 0 0 BO
Recessed Mobon Date M101 0 0 0 ]
RS TR M102 0 0 0 .
~ Main-OH (] 0 0 | m|
MI Job Returns 0 0 0
0200 0 0 0
Highlight Part line, 0201 e I 0
RTV-MI 0 0 0
then press CTRL-Q RTV-0H 0 0 0
Used-MI 0 0 0 -
Used-OH 0 [} 0
Memo |
775.80
[~ Closed Price Check oK Cancel
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Accounts Receivable

Cycle Invoice Date

The invoice date field has been moved from the Cycle Invoice Posting form to the New Cycle
Invoicing (batch) form. The date of the invoice now determines which tax rate should be
applied to the charges on the invoice.

o New Cycle Invoicing n
25 Cyde Bil
Month [ 01-Dec-15 3|
 Invoice Date [12/1/2015 7] *Used for Tax Calculation )

nvoice Group = ID

Description |01-Dec-15

Indude

Customers [28 x] orless

with Bill Day
(+ AlRMR

" Only Inspection Linked RMR
" Only Non-Inspection Linked RMR.

Indude | Branch | Description | Lastcyde | Posted |
CA CA 10/1/2015 Y
MI Michigan 10/1/2015 Y
MI2 MI South 10/1/2015 Y
OH Ohio 10/1/2015 Y
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Reversing a Credit Card Payment

Customer credit card payments may now be reversed in SedonaOffice. Reversing a credit card

payment that was made to an invoice will create a negative payment directly to that invoice

and subtract the payment towards the invoice.

To reverse a payment, navigate to EFT History on the Customer Explorer; highlight the payment

to be reversed, right-click then select the option Reverse Transaction.

A confirmation message will be displayed; clicking the Yes button will create a Live Transaction

credit in the list of EFT transactions (Accounts Receivable) which will need to be captured the

same as any other Live Transaction.

; Recurring History
Refunds

E Sedona Event Log

& Service

= Systems

9 137 Wyman and Associates = B 5
1 Wyman and Associates Wyman and Associates Balance Due: $6,151.95
W Cugtomar Infofmatian 333 Main Last Statement Date: Never
i Paymeant Optians Plymouth, MI 48170 Last Late Fee: $334.45
-5 Bill To ) (734) 248-2005 Total Active RMR : £813.75
B-25 Wyman and Assaciates Total Active RAR : $9,765.00
i 5|t§ Conlars Customer Type: Residential
t';l Activity Ledger Customer Since: 8/25/2013
] Agig Salesperson: ‘ Oliver Biais'
§, Collections Last Payment Rec'd: $3,317.00 (4/15/2015)
¥ Contacts # of Disp Last 60 Days 0
& Credit Memos =% EFT Pending ==
Credit Auto Amount: $6,151.95
{d Credit Requests Entered Date: 11/16/2015
[ ] Deferred Income (Unposted)
;Ej Documents Date | Description | Amount | SubmitDate | BatchCode | Funded | Posted | Type | A
-] EFT History 11/16/2015 Cycle Invoice $6,151.95 Not Submitted N N
{£7] Inner Office Message 4{3/2015 Cyde Invoice §2,511.00 4/22/2015 042215142355 ¥ T
=] Invoices 4/3/2015 Cyde Invoice s 10 2 L 142355 Y Y
)' Jobs 2/11j2015 Cyde Invoice Reverse Transasction | |#2355 Y Y
o —— ﬁ;ﬁgn st iR w55 8/7/2014 030714;)5222 : :
= 5 ;
u ::::;:al Summary 6/17]; Highlight the $21400 6/17/2014 061714181316 ¥ Y
= 6/17/2 transaction. then $214.00 6/17/2014 061714181316 Y ¥
(o Payments /17 i it §214.00 6/17/2014 061714181316 Y Y
ngwects 6/17/2 right-click $21400 6/17/2014 061714181315 ¥ Y
Recurring

6/17/201%
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014
6/17/2014

, i inn

<

InononooOnnonNOononi

Do you wish to process a §2,511.00 credit directly to the Customer's

Process Credit

' Credit Card Account ?

o Foaiee

1M OmEmOmommommoomm Mmoo omom
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Credit Memo Refund to a Credit Card

A Credit Memo may now be applied as a customer refund and the funds returned to a

customer’s credit card on file.

9 137 Wyman and Associates = fon ==
[ Wyman and Associates \Wyman and Associates Balance Due: $6,038.55 A
=W customer Infarmation 333 Main Last Statement Date: Never
-4l Peyment Optons |Plymouth, MI 48170 Last Late Fee: $334.45
&3 Bill To ) (734) 248-2005 Total Active RMR : $813.75
E-a: Wyman and Associates I Total Active RAR * £9,765.00
” Site? Contacts Customer Type: Residential
LI Activity Ladger iustomer Since: 8/25/2013 ; v
| Aging
—1.g Collections Bill Contacts
~i Contacts Title Contact Phone Ext E-Mail
=] Credit Memos
-] Credit Auto Open Invoices  $6,151.95
{"; Credit Requests Invoice # Site Hame Description Date Amount Net Due Late Fee
B-E3] Deferred Income (Unposted) (P) 141682 Wyman and Assodat.., Recurring 11/1/2015 $6,151.95 $6,151.95 $0.00
{8 Documents Open Credits ~ $113.40
« EFT History Credit # Site Name Credit Type Date Amount  Balance
L] Inner Office Message 141698 Wyman and Associates  CREDIT 123015 . §li3A0 SlEA0
& 1nvoices
M Jobs Open Tickets
-] Journal Detail Ticket # Apply Status
&l soumal summary Open Jobs Refund to Credit Card
L Notes Job # Install RMR
Payments Refresh
"L Prospects Highlight the Credit
Recurring Memo, then right-click.
{75 Recurring History
. Refunds
17| Sedona Event Log
Service
= Systems
< >
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Payments Declined

When an EFT payment has been declined that was linked to a particular invoice, the customer’s
invoice will automatically be placed into the print queue.

EFT Transactions

Authorization codes and trace numbers can now be tracked behind the scenes for batch
submissions within the SedonaOffice database.
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Statements

A new checkbox, Show Site Totals, has been added to the Format tab of the Statement Printing

Preferences form. Selecting this option will print a total of all open invoices for each Site on the

Statement.

This option is available when selecting either the Standard form (S01) or Bridgestone Standard

form (S02) for in-house printing and may be used when generating Statements from the

Accounts Receivable module (bulk statements) or when generating a statement for an

individual customer from a Customer Explorer record.

Note:

The Site totals option is not available when using the BFIS export.

(s ] Statements - B n
Select Customers  Statement List ]
Customer # | Name | Postal | current| 1-30days | 31-60d... | 61-90d... | 91-120... | over 120| TotalDue| LateFee| Credits| NetDue |
2190 Wagner, Lindsay 92672 0.00 0.00 879.00 0.00 0.00 195.00 1,074.00 7.07 0.00 1,081.07
221 Hunt, Susan 90621 0.00 0.00 172.80 0.00 0.00 73.51 246.31 4.92 0.00 250.73
223 Johnson, Nancy 90631 0.00 0.00 175.00 0.00 0.00 35.00 210.00 241 0.00 212.11
260 McDonalds #10050 90070 0.00 0.00 0.00 0.00 0.00 1,500.00 1,500.00 68.79 0.00 1,568.79
(s Printing Preferences ﬁ-
Form:  |Bridgestone Standard (S02) |
Printer: I\‘pnnrserverHP LaserJet 5 L] =
Statement Date: ngy 1/2015
Statement Due Date: Iu_ 13/2015 P
Refresh List Print List ‘ [~ Hide Customer Number
[V Show Company Name in Footer
~
[~ Show Site Totals
Summary Setup
Message: I
OK Cancel
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Sample Statement using Show Site Totals Option

SedonaSecurity STATEMENT
451E5 Joy Road
S Canton, MI 15187 Customer Jones Jewelers
(734] 3414-0760 Customer Number 158
wurw.seduigsscurily.Lom Statement Date 12/1/2015
Total Due 2,421.02
DueDate
OPENINVOICES
Date Invoice # Description Amount Balance Due
Jones Jewelers #1, 2 Main Street Plymouth, M/
9/1/2015 141625 Recurring 101.47 101.47
101.47 101.47
Jones Jewelers #31, 252 Main Plymouth, M/
71112015 141612 Recurring 951.97 951.97
8/1/12015 141620 Recurring 1,217.92 1,217.92
2,169.89 2,169.89
LateFee $14966

Page 13 of 55



2016 SedonaOffice Users Conference
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Print Invoices

The layout of the Select Invoices form has been re-designed to accommodate three new

printing options:
e Type of Customer.

e |nvoices for a single customer number or a range of customer numbers.

e Invoices for all Subaccounts associated with a single Master Account or Multiple Master

Accounts.
e Select Invoices
Branch 1~ Dates
7] 2rd Party Billing Dealers From 1
vICA
v Ml South
¥ Michigan Thu |
| Ohio

17 Invoice Numbers

[ Hide Inactive Branches i |
SelectAl | Invert Selection | ]
- Invoice Type {~ Type of Customer \
[ Cycle ¥ Job T .
v Commercial
¥ Service v Other “:‘, E%::?d:::ir;l
|v| Restaurant
v Retail
Billto Type
I” Hide Inactive Branches
v Commercial
I Select Al | Irevert Selection |
¥ Residential
J
Export List Print Setup... | ( Customers... | Subaccounts of ., |

Filter Options -
[ Show Master Cycle Invoices
v Only Show Invoices in Print Queue
[~ Show ACH Pending Invoices
[~ Show BFIS Pending Invoices
[~ Hide Invoices with $0 Balance Due
[ Filter for Emailing

Sort By

I Customer Numbet ﬁ

Createl__istl Cancel |
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Customers ...
When clicking on the Customers button, the Choose Customers form will be

displayed where the User will type in a range of customer numbers. If you want to print all the
open invoices for just one specific customer number, you would enter the same customer
number in both the From and Thru text boxes.

(S Choose Customers “

From | |

Thiu | |

oK Cancel |

o Subaccounts of .. )
When clicking on the Subaccounts of button, the Sub-accounts of form will be

displayed where the User may use the Select All button if you want to print all the open

invoices associated with all Master Accounts. If you want to print all the open Subaccount
invoices associated with just one or selected Master Accounts, you would check the box to the
left of each Master Account desired.

(S Sub-accounts of n
Master Accounts

ooz B

10248

[ 10472

1107

11098

111076 ik
Select All | Irvert Selection

ok | Cancel |
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Client Management

Time Zones

The time zone of a Customer’s Site is now automatically recorded through a new zip code
lookup feature. This enables a time zone to appear on a service ticket appointment for that
location. Time zone information is recorded on the Site record using the UTC hour designation
assigned to the specific time zone:

Time Zone UTC Hour Designation
Atlantic Standard Time -4
Eastern Standard Time -5
Central Standard Time -6
Mountain Standard Time -7
Pacific Standard Time -8
Alaska Standard Time -9
Hawaiian Time -10

Page 16 of 55



2016 SedonaOffice Users Conference New Features in 2015

Address Verification

A new address verification feature has been added and will be made available to Users that
have paid an annual licensing fee for use of this feature. This feature will validate addresses
within the United States.
e |[f astreet address and zip code are entered by the User, the city, state, zip plus 4, and
time zone fields will automatically be populated.
o |[f a street address, city and state are entered by the User, the zip code, zip plus 4, and
time zone fields will automatically be populated.

In addition to the above, the verification process will check the Residential/Commercial setting
on the Site or Customer record being entered/edited, and will make the correction if necessary.

P —

o 2190 (1) Lindsay Wagner (=]
| Customer # 2190 Wagner, Lindsay
3 : 2 13331 Valley View Dr.
Name Wagner, Lindsay San Clemente, CA 92672

Site | Custom Fields | Systems | Jobs | Contacts | Tnvoices | Service Tickets | Ttems |

Site Name and Add = : Site Information
' (+ Residential {" Commergal ? Branch lca

Site Number 1 -~ = r

SiteName  [[indsay W, 9 Edit Address n s
Country | United States ~l |
Line 1 135 Gaviota
Line 2 |
Line 3 |]

Phone 1 (349) 677- _ = i |

Phone 2 | ] Gty [Rancho Santa Margarita

Fax I_ State | California LI
Zip Cod 2

[~ CopySi gploce  Jooess I]
Plus 4 1610
Comments County | Orange Li

(16786 Townshp | = i

Timezone r_a—
‘H
( Verify ) Save | Close l
I Inactive Save | Apply | Close |
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Credit Card Payment Options

When a new credit card is added to Payment Options on a customer’s account, the validity of
the card number as an actual credit card number will be checked and the Type field will auto
populate based on the credit card number entered.

Q EFT Setup 2190 Wagner, Lindsay
Customer Number: 2190
Wagner, Lindsay
13331 Valley View Dr.
5an Clemente, CA 92672
(949) 677-7502
£ Customer Banks 7% Credit Cards
Banks On File i | Cards On File | visa |
Bank ] _IJ Name on Card * I i
Bank - Linda Wagner

Name on Account * i
(Not Business Name)

Account Number™ ol —
= Il ] £

Card Number * |.““ 1894 4| | eat

| visA :j)

% Checking Expiration * |F / W
€ sevings Bill Street Address [13331 valley View Dr.
Bill Postal Code fozs72
Payment Method I ~] Payment Method [Visa =]
Auto Processing IT Recurring I Non-Recurtin Auto Processing [V Recurring [~ Non-Recurring
Hold Day ﬁ Hold Day 23 -
Days Past Inv Date iﬂ_ Days Past Inv Date |D_
[¥ Print Cyde Invoices
Auto Bill To Recurring | LI Auto Bill To Recurring | Wagner, Lindsay ll

New Transaction | gose_l
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Subaccounts of Master Accounts

In previous versions of SedonaOffice, on the Master Account setup information form, a
checkmark in the box labeled “All subaccount Invoices Billed to Primary Master” dictated that
all non-recurring invoices were to be sent to the Master Account for all of the subaccounts
associated with the Master Account.

It is now possible to set the option on an individual subaccount to have non-recurring invoices
either invoice to the subaccount or invoice to the Master Account. On the customer setup
information form of the Subaccount, a new checkbox has been added labeled, “Bill This Sub to
Master Account”. When the checkbox is selected, all non-recurring invoices for the subaccount
will invoice to the Master Account. When a checkmark is not in the box, all non-recurring
invoices will invoice to the Bill To address on the Subaccount.

= — =
's) Customer Setup 10024-2 |
) Customer # |10024-2 Hoffman Auto Group
700 Connecticut Blvd
Customer Name  |ioffman Auto Group Canton, MI 48188
Additional Name |
Setup Information ] Cust Custom Fieidsl Bill To] Master Account Setup ] Items'
Customer Status | AR v|  Blanketp.O. [
Customer Type | Commercial »|  P.O.Expire Date I AJ
Old Customer ID l Customer Since izjza J2004 AJ
Terms | Due On Receipt >|  Chain Account [ -]
Tax Exempt = [ Customer Group | MI |
OKtolIngease | E Customer Group 2 | |
Salesperson | Matt.Miller | ,,,QJ Branch [ M1 |
No Collections r
Part Pricing Level I None LI
Master Account Information Invoice Printing
[V Print Cyde Invoices
[V Print Statements
Master Acct
e | 19024 =l [v Print Site Info on Invoices
Hofiman Auto Group [~ Separate Cydle Invoice for Each Site
Bl This Sub to Master W ChargeLate Fees
Account
Critical Message
Expires On l ]
Save Close
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Customer Equipment List

When parts are added to the customer’s equipment list after the close of a job, the equipment

edit form on each part will automatically be updated with the manufacturer’s warranty end

date based on the term of the warranty as defined on the part’s detail screen, and the start

date of the warranty entered on the Job closing form.

£

S | Equipment Edit 12882-5 ==
] Customer Information
Site Mationwide Of Michigan
System CCrv-18ess
CcCcTv
: Install and Removal |
Part Code JARV2155DN
AVZ155DN IP COLOR D/N VANDAL DOME CAMERA
Quantity L
Price W
Location |
Local Zone |
Serial Number |
Lot Number |
Manuf Warranty  [Tanety Day i |
Warranty Start [10/14/2015 |
Manuf Exp Date [1/12/2016 :__.__]_I
Other Warranty | =]
I Cowvered By Contract
Save I Close I
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Notes
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General Ledger

Bank Reconciliation

Bank statements that are downloaded from a bank’s website in a QuickBooks format (.QBO
extension-version 102) may be imported for reconciliation into SedonaOffice. Checks
containing numeric numbers will be automatically marked off at the time of import. Transfers
between accounts, use of a debit card, or checks where the check number has been replaced by
alpha text (e.g. Refund by CC) will not be recognized and must be manually marked as
reconciled by the user.

Clicking on the new Import button located at the bottom of the Reconcile Bank Account form
will open the User’s file explorer to locate the bank file to be imported.

9 Reconcile Bank Account oo =]
Account N Ppayments |
Cesh - Operating* | Date | Type | Check No. | Name | Amount | Status | "
Activity T TC— | M 9/3/2014  BILLPYMT ADI 48230 O
As of Date 5/31/2015 EN N[ 4/30/2015 BILPYMT 20150421 City Of Detroit 12500 ©
Balances [V 4/30/2015  BILLPYMT 20150422 City Of Plymouth 8500 O
LastEndng  ERAGEERERESES [ S/15/2015  BILLPYMT 20150428 ADI 676135 ©
+14,473,642.98 5/15/2015  BILLPYMT 23445  City Of Plymouth 7500 ©
brior Cleared  |$14,473,642.98 5/27/2015  BILLPYMT 23445  City Of Plymouth 7500 ©
EndngStmt  [515,484,167.42 5/27j2015  BILLPYMT 5678  AA Reprographics 1000000 ©
5/27/2015  BILLPYMT 5673 Bosch Security System... 91487 ©
Service Fees 5/27/2015  BILLPYMT 5680  City Of Plymouth 10500 ©
5/27/2015  BILLPYMT 5681 Hanover Insurance Co... 500.00 (o]
Amount 0
= .00 _ 5/27{2015  BILLPYMT 5682 Home Depot 12800 ©
Date 12/2/2015 El 5/27/2015  BILLPYMT 5683 Lowes 3250 0
Gacomt [ =] 5/27/2015  BILLPYMT 5684 Newington Electric Co. 15000 ©
5/27/2015  BILLPYMT 5685  Superior Security Lic 75000 O
Category =] 5/27/2015  BILLPYMT 5686  United Parcel Service 23365 O v
— T
Amount 0.00 Date | Type | RegNo. | Description | Amount | Status | A
Date T | |50 o 251268 Job deposits 500.00
5/16/2014  DEP 251269 VISAMAST 2450.81
3. Aot =1 | 6172014 e 251271 VISAMAST 209137.92
Category - 8/7/2014 DEP 251272 ACH 350.00
8/7/2014  DEP 251273 VISAMAST 78380.71
Cleared 10/24/2014 DEP 251274 VISA Refund -100.00
Payments $21,985.73 3/1/2015 DEP 251418 ADI Rebate Check 500.00
‘ 3/25/2015 DEP 251424 Checks 450.00
Peposits ¥1,832,518.17 4/1/2015  DEP 251433 Payment Corrections 0.00
15 484167.42 4/1j2015  DEP 251473 Checks 2015-04-01 2125.15
Fing ARG 4/1/2015  DEP 251419 empty batch 0.00
Cleared $15,484,167.42 4/1/2015  DEP 251420 empty batch 0.00
4/2/2015 DEP 251437 Payment Corrections 0.00
Difference  $0.00 4/25/2015  DEP 278722 AMEX 399.00
4/25/2015 DEP 278724 VISAMC 24646649
5/8/2015  DEP 278744 VISAMC 84394.44 .
e PP
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Notes
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Inventory

Return Serial Part

It is now possible to return a Serial Part back to the warehouse from which it was previously
issued. To return a Serial Part, while in the Part Explorer, select the specific warehouse into
which the part will returned. Expand the warehouse tree and highlight the Serial Number menu
option. Locate the Serial Number to be returned, right-click on the specific Serial Number and
select the Return Serial Part option.
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Part Transfers

Three new features have been added to the Transfer Request List/Transfer Request Form:

e Onthe Transfer Request form, the User may enter a Job or Ticket number to specify a
reference by exact match.

e The Transfer Requests List now provides a filter to view Transfer Request by an
individual Warehouse.

e A new text box and button, Open, has been added to the header area of the Transfer
Request List which provides the ability to manually type in a Transfer Request Number
and open that specific transaction.

For Job/Ticket | service
Ticket Number 2491

~ =8 e
Request # Open Warehouse | < All Warehouses > |
Request # | Date | From Warehouse | To Warehouse | Reference | Memo | Status | State
11 4/10/2015 M100 *Main-MIL 123654789936987456321425741 In Process Open
< >
Include Closed Receive Mew | Close |
o Transfer Request
&4 Warehouse Selection Part Code | sourceQty | DestQty|  Req Oty | Serial Number | Lot Number | CostMethod |
From Warehouse [ =ain I =] AXST91A67 1 0 1 Standard
To Warehouse ] M100 LI
Memo |
Request Date [12/3/2015 I
In Process Date |
Shipped Date 1 ]
=
|

gring
" Bring Quantity Up to Maximum
(¢ Manual Transfer

i# PartSelection

Part Code — M
Transfer Quantity
Serial Number l— MJ

LJ I Save Iiave;ﬁecgve...l Close I
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Job Management

Job Templates

It is now possible to create a list of equipment, install items, RMR, and Job Tasks which can be
saved as a job template. This prevents the user from having to retype all items which are
standard on specific job types whenever a new job is created.
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Notes
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Custom Fields

New functionality has been added to ensure that a job cannot be closed until all custom fields
marked as required (in SedonaSetup) have had entries made into them. A message will be
displayed to the User and not allow the closing of the Job until all required have an entry made.
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Receiving a Purchase Order within a Job

Purchase Orders may now be received directly within a job. Within a Job record, navigate to
Tools/Purchase Orders; highlight the specific purchase order to be received and right-click then

select the option “Receive PO”.

Job Number 1137

I Labor Units 0 (0 Used)

Customer 14224
Bryan, Michael
Job Type R-CCTV 11 Oak Terrace
Job Status  Scheduling Cleveland, OH 44110
System CCTV14224 Intrusion (440) 702-8505

Highlight PO,
Invoicing then nght—cllck

Issue Parts

)

Journal Entry

©

!

Purchase
Orders

|

| Quotes |

Michael Bryan
11 Oak Terrace
Cleveland, OH 44110
(440) 702-8505
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Purchase Orders

It is now possible to create a purchase order for subcontract labor within a job. When selecting
this option, a blank purchase order will appear where a specific vendor may be chosen for the
services required.

Purchase Orders

fichael Bryan) == <~
Job Job Customer 14224 Site
Labor Job Number 1137 Bryan, Michael Michael Bryan
Cost Details || Job Type R-CCTV 11 Oak Terrace 11 Oak Terrace
olrnals Job Status  Scheduling Cleveland, OH 44110 Cleveland, OH 44110
| Tools System CCTV14224 Intrusion (440) 702-8505 (440) 702-8505
| | Labor Units 0 (0 Used)

Invoicing

Right-click, select
Create Labor PO

Issue Parts

PO # Vendor Amount | Ordered Due | Back Ordered Full Rept
1412 ADI 1966.62 12/2/2015 N N
Create Part PO
Receive PO
 Cecloboro )

L J

Journal Entry

©

[

Purchase
Orders

|

| ouotes |
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Custom Job Costing Buckets

Prior to this version, the job costing buckets had been pre-defined as Material, Labor,

Overhead, Commissions, and Other. You may now break-down the “Other” bucket in up to 3

Custom Job Costing Buckets. Expenses that do not fall into these groupings will still show in the
Job Costing “Other” bucket on the job costing screen.

Customer 261
Job Number 1131 ABC Feed _Supply ABC Feed Supply
Job Type C-Intrusion 136982 Van Buren 136982 Van Buren
Job Status  Scheduling Riverside, CA 92504 Riverside, CA 92504
System 261-111 Intrusion (951) 358-9621 x4 (951) 358-9621 x4
Labor Units 0 (0 Used)
] Estimated & Actual [ wr
Income Income Material 1 $0.00
Job System 5
et Install Charge $3,500.00 Install Charge €0.00 Material 2 $0.00
g Chenge chees $0.00 Labor .00
Approvals Costs Costs Subcantract Labor $0.00
Parts [ s0.00 & Parts [ $0.00 Permits Fees | $0.00
Labor $0.00 __HQ Labor $0.00 ;:i Equipment Rental $0.00
Overhead Overhead 0,00 Overhead $0.00
=5 Subcontract Labor $0.00 Commissions [ 0.0
Installs Permits/Fees $0.00 Other $0.00
$3,500.00 —
Equipment Rental
t [ $. Total WIP .00
& Other $0.00 @
0 _—— Recurrings
Recurring
$0.00 Sub Total $0.00 Est
Sub Profit/Loss 100%
ﬁ. £0. Job RMR £0.00
Commissions $0.00
Total
° .00 Act
Profit/Loss $0.00 100% Ackivated RMR m
Hold Back $0.00
Labor Apply ™ Incude WIP Amounts
Cost Details
Journals
Tools
Quotes
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Custom Job Costing Buckets Setup

A new tab labeled Custom Job Costing Buckets has been added to the Job Management Setup

Processing form. On this form you may assign labels for one, two or all three available costing

buckets. For SedonaOffice customers using WIP, you have the ability to mark which Job Costing

Buckets will post expenses through WIP and select the desired WIP account for each custom job

costing bucket.

Sedona Office Setup (Sedona Security)

_—

ing Wanes
‘ Setup Processing

T

Company Edit
Default Vendor
Departments
Document Type
Employees
Geographic Tables
Integration Setup
Note Type
Printer Setup
User Groups
Users

Earnings Type
Payroll Setup
Competitors
Event Types

Central Station Tracking Defaults

D)
oP
oP
oP
op
oP
oP
oP
op
oP
opP
opP
QP
PR
PR
SM
SM

(s)
File Find FindNext View Tools Help
Description | Area | ~
Warehouses N
Commission Types m
Contract Forms m
Custom Fields Setup (Job) M
Custom Fields Tablel (Job) ™M
Custom Fields Table2 (Job) m
Custom Fields Table3 (Job) m
Custom Fields Table4 (Job) ™M
Install Companies m
Installers M
Job Approval Group ™
Job Expense Types M
Job Phases M
Job Statuses ™M
Job Tasks ™
Job Types M
Labor Tasks M

v

Job Processing

f i
Setup Pmcessing(iCustom Job Costing 8uckets!|)

Custom Bucket 1

Description

WIPAccount

Custom Bucket 2

Description

WIPAccount

Custom Bucket 3
Description

WIPAccount

|Subcontmc‘r Labor

¥ Use WIP
122120 ~] 1

|Permits/Fees

v Use WIP
122140 ~] 4

IEqunpment Rental

¥ Use WIP
122140 ~] 4

Apply
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Point of Sale

A Point of Sale module has been added to SedonaOffice, and has been written to the
specifications of the SedonaOffice Customer who commissioned Perennial Software for this
enhancement. SedonaOffice Customers interested in receiving a demonstration of this product
may contact Sales@SedonaOffice.com. When attempting to access this module from the main
SedonaOffice application menu, Users will receive a notification that their installation has not
been setup to utilize this feature of the program. This feature must be activated by the
SedonaOffice support team.
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Sales Management
Prospects

It is now possible to have a new Prospect automatically created in Sales Management based
upon the selection of the Ticket resolution code. Two setup tables have been enhanced with
new options to accommodate this new option; SV Resolution Codes, and SV Setup Defaults.

A new checkbox, Create Prospect, has been added to the Service Resolution Code setup table.
If this option is checked, when a Ticket is closed using this resolution code, a new Prospect
record will be created using the Customer and Site information on the Ticket being closed.
Required fields on the Prospect form will default to the values entered in a new setup area on
the Service Setup Default form in SedonaSetup.

SV Resolution Codes

Resolution

“| Resolutions

E5] Resolution Edit

Inactive [
Resolution Code |De-Program Panel
Description |De-Proaram Panel
Billable C

Create Prospect Iv
B £ Apply | Hew I Delete J
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A new area labeled Prospect Defaults, contains fields that will be used when a new Prospect is
automatically created when selecting a Ticket Resolution Code flagged as Create Prospect.

Service Setup Defaults

Service Setup

General Setup | GL Setup| GL Accounts for Misc Expensel

@ General e
Default Service Co. | MET&M =]
Mext Ticket # 12492
Ticket Printing — Print the System Account on

Service Tickets

When Printing Tickets, break
¥ out the Trip Charge on the

Maintenance Contracts

Warranty Type | Full Warranty

Service Level | TRM-RSC

Invoice Defaults

Invoice Category | 5-Svc T&M

Invoice Description ] Service Call

Parts Item Code | SwC Part

Summary
(i
Note Access Level |5 - customer Restricted |

Schedule By & Technician Expertise Level
" Routes
Warning Message Setup k

Prospect Defaults

Lead Source | Technician

Lead Source 2 |

Status | New

Sales Department | Sales

12 or more dispatches within the last ]EU days

Apply |
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New Prospect Record

The new Pros

pect record created will be linked to the original Customer and reference the

Ticket Number from which the Prospect was created.

The Salesperson field will automatically default to the name of the Technician shown on the

Service Ticket form of the Ticket. If no Technician was assigned to the Ticket, the Salesperson

field will be left blank and would need to be manually selected by the User.

The Name and Title fields on the Prospect Entry form are left blank and would need to be

| sales Manage...
.!.

Prospect
Qualifications
T |
|
Contacts (0)

Opportunities
@)

MNote Log

[

Doecuments

1 y ':
::_rp"}‘l.' i

CQuoteWerks

manually filled in with the appropriate information for the Prospect.

|

Carolyn Steele Source Technician
Status MNew

128 Run Pond Rd Sales Dept  Sales

Plymouth, MI 48170 Salesperson Mark Taylor
Follow Up
# Days Open 0

Prospect Entry
Existing Customer (23792) =
E peiioniat e Entered By: Administrator, 12/6/2015

izl
=

IWarm

Phone 1 |

*" Phone 2 |

Status | Mew

Pri. Source | Technician

Ll Le] Lef

Sec. Source |

I~ Re-Flag

Mext Follow Up |
Resolution | Ll Resolution Date |
[ Inactive Apply |
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SedonaSchedule

Site Time Zones

Service Tickets will now automatically display the time zone of the Site based on the zip code of

the site.
\ - L New Ticket n
(7 Y,
- Ticket
s +, Final Demand LTR
-’ | =) | ] e | 2 /
Appointments  Billing Documents Equipment Joumal Notes Other n t Ticket
and Labor and Parts tems b Group
Go To Notifications
Customer 2190 Created 12122015 6:27 AM Conitnct =]
Wagner. Lindsay
Ste Lindsay Wagner Created By Administrator Phone | Bxt
35 Gaviota .
Rancho Santa Margarita CA 92688-  Status Open Notify ]
1610
Pacific Time
Site and System Detail Ticket Detail
System Account |A10321 Problem Can't Set B/A W |
System Type | Intrusion Secondary Problem M
Panel Type UNKNOWN Route Code 2
Location 192 Ematise a =
e e Priority Medium v
Ste Ph 9) 677-7502 : j
= e = Estimated Length 60
Map Code 2281 Timezone |PT
: Comments
Cross Street 192 v
Warranty One Year P& L | |
Warmanty End | Bxpired Service Coordinator v
Memo 2281 Technician v
Comments PO#
Notes Category S-Sve T&M v
Resolution v
Service C [oH-Tam v|lg 'L‘J._s:eNF;aymem Information On File
(®) None
Service Level T&M-RSC v
() Credt Card (1)
Save
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Drop Ship on Purchase Orders

The Purchase Order form within a Ticket now provides the ability to drop ship directly to the
Site address associated with the Ticket, lookup an address using the customer search tool, or
manually type in any other ship to address.

Before saving the Purchase Order, if you click on the Ship To button, a message will displayed
asking “Would you like to drop ship?”. If the Yes button is selected, the Site address for the Site
of the Ticket will auto fill into the Ship To address box. If you select the No button, the Ship To
field will be available to edit manually with the desired shipping address, or you may leave the
existing warehouse address if the Ship To button was accidentally clicked.

Q New Purchase Order
Vendor Category
ATL v & | SSveT&M v
Purchase Order PO# 1413 Branch | M
ador ATL, Inc. - a
de,m P.O. Box 828928 Tracking # Ordered | 12/02/2015
Philadelphia PA 19182 Ship = M

Parts Due v Ticket 2430
[] Acknowledged

/{3 Parts $68.08 | .

Cost

*s 1500-ZEM 68.0800
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Miscellaneous Appointments

The Miscellaneous Appointments box now contains a new checkbox “Occurs Daily.” This
checkbox will be pre-checked. This option will allow for a range of consecutive days to be
selected eliminating the need to schedule individual miscellaneous appointments for each day.

(s ] Appointment i

Type Mesting v

Description _Senﬂce Dept Meeting

Start Time | 12/0272015 v (0700 AM  w| - |0730AM w
End Time 12/02/2015 v
Technicians
C .
Cardyn Carolyn Johnson MI-T&M
[] Jsmith Jack Smith CA CA
] John.Jimmy Jimmy John MI-T&M M
] Larry Jackson Larry Jackson Testing Mi
1 Mack. Miller Mack Miller M-INSPCont M
Mark. Taylor Mark Taylor MI-T&M M
N Marlin Larson Marlin Larson MI-T&M M
] Marshall.Watson  Marshall Watson  MI-T&M MI
| Mike.McKenzie  Mike McKenzie  MI-INSP Cont M
] Mike.\Walker Mike Walker MI-T&M Mi o

B seve | |@ Delete | % Close
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Ticket Serial/Lot Number Column for Customer Equipment

A new column has been added to the Customer Equipment Detail to display the serial/lot
number of equipment that has already been installed for the system linked to the Ticket.

Customer Equipment Detail

)8 - Ticket #2491
ST Ticket
\)I}J E (_) |_‘\ &;}5 _| Notes {= ServiceHistery 2\, Final Demand LTR
. S S = L & Other ltems |A_ Ticket Log = COGS Account: 520100
Service Custom Appointments Billing Documents | Equipment | Journal __ §
Ticket Fields and Labor [=1 Purchase Orders .3_.2 Ticket Group
GoTo Notifications
Customer 2190 Created  12/2/20151:23BM Tol
Wagner, Lindsay Cortact L™
Ste Lindsay Wagner Created By Administrator Phone =
35 Gaviota =
Rancho Santa Margarita CA 92683-  Status Open Moty [=
1610
Pacific Time

CRD3698741 1

Service Ticket Parts

N e N (= S T T e

Page 43 of 55



2016 SedonaOffice Users Conference

New Features in 2015

Ticket Queue Field Chooser

A new field, “Time zones” has been added to the Ticket Queue Field Chooser.

Information in

the Time zone field will only be available if the SedonaOffice server has been setup to utilize the

new time zone feature.

Service Ticket Queue Opti...
SageQuest Jobs Options Queue
ﬂ U L @ @ @ H Queue View Servu:eT
Open | A Resolved Unresolved Closed = U“Datemge
mtmen! D W Tresolv {aid
Ll Appol ntment Back &) Export to Excel
View
:
Field Chooser n Wagrer. Lindsay

111622015 . Bryan, Michael
2488 111212015 Christensen, Anabel
2487 1nzeors | [IEH Johnson, Gino
2486 102712015 | l:. Johnson, Alexis
2484 09/2972015 | H Jones Flower Mart
2483 09182015 =ub Froblem ‘Wagner, Marissa
2481 08/12/2015 | 240 Steve Miller
2480 08/12/2015 ' Johnson. Gino
2479 ‘ , Blais, Teresa
2478 :  Blais. Teresa
2475 0711372015 | | Lynn Jones
2473 07/07/2015 l:l 6 Hoffman Auto Group
2472 07/07/2015 | | W [UserText2 | 5 Hoffman Auto Group
2470 07/07/2015 | Byt ' Hoffman Auto Group
2469 07/07/2015 | ; Hoffman Auto Group
2468 070772015 | Whittier Auto Group
2457 057262015 Dixon. Jackson
2455 05/2612015 Jackson, Miles
247 osnoa0is v | TheTetspuimens
23N 0411672015 i e ‘Waldroup, Desire
2367 04/152015  Medium 11123 John Patterson School
2359 04142015  High SC 12942 Ashleys
2358 04/142015  Low SC 2768 \Waldroup, Desire
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Job List Field Chooser

A new field, “Project Manager” has been added to the Job List Field Chooser.

| View | Service Options SageQuest Jobs Options

J’\wh £ 8 )¢ SedonaSchedule 5.

Show/Hide | Today Day Week Month | Ticket Group Inspectiog
Calendar Bar Queue Tickets  Creatio
i Arrangement

|

= e e . : 4§ Removed Parts © Open Custor
@- E’ i_j]\j Ij "gg -‘ Ch Al aiau: Appointments @.R:f:sh&he

Tools

Field Chooser n abs: 38

b_Description ~

R
125Main Street  Houston
Open Install Mark Miller 10255 Haggerty. Plymouth
[ 1 Miller, Judy 1245Main  Rancho Santa M
'J Futures Inc 641 Farmington_  Detroit
Williams, Reggie 15832 Albert Plymouth
_ Plymouth Label & T_ 430 St James A Plymouth
:
. Jane Ashley 18785Joy Road  Canton
Total_billed_rmr_a ] Jd'mon Opﬁcd 'iﬂm Ha'w Bl Plymouth
| I ¥ | Miller-Fischer Inc. 45155 Joy Road  \estland
1108 133 N Jackson Auto Parts._ 21 Main Street  Plymouth
1109 133 N Jackson Auto Parts 11 Main Strest  Plymouth
2310 DAL Al Lal. Dl L 234 Al ='W b
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Vendor Service Providers

A new information button has been added to show information about vendor service providers.
The information displayed is entered and maintained on the Subcontractor tab on the Service
Company setup table within SedonaSetup.

{ P8 ) Ticket #2209

- Ticket

3, ; N = y — - )
B | () ‘ 3 N ;E 1
vb" E U v _‘| _»‘Gj» Jll.:j . E 5 o
Service | Custom  Appointments Biling Documents Equipment Journal MNotes Other Purchase Service Ticket Ticket
Fields and Labor (0) and Parts (0) ltems Orders(2) History Log Group

Notifications

Customer 24206 Newington Electric Co.
MNash, Joseph

Stte Joseph Nash
71 Stevens Dr
Plymouth M| 48170

| Ext
(=]

Site and System Detail

System Account | 6821077
System Type Iiﬂtmahn

Panel Type [ADEMCO VIA
Location | 25439

Next lnspection |

Ste Phore |734) 767-2351 :
Map Code 32323 Auto Insurance Expires; 1/31/2016

Ligbilty Insurance Expires: 4/30/2016
Cross Street |25435 Worker's Comp Expires: 4/30/2016

Warranty |One Year P &L
WarantyEnd ~ |Bxpired ]
Memo 12123
Comments

Motes !

]

Info: travel wherever needed
Insurance:

(<]

<

Service Company | Newingion Electric Co vl (_U;"N!::Lm Information On File
Service Level | T&M-RSC N S Bank (0

Vendor Service Save

Service Companies

@ General
™ Inactive

Code |Newington Electric Co. Description|Newington Electric Co.

Company Detail| Labor Setug

Hire Date [2/13/2010 | Service Rate Std 85.00
Payment Method | EFT hd Srvc Rate Weekend 105.00
Payment Priority [~ Trip Charge Std 45.00

Other Item 1 I—L] Insurance ...
Other Amount 1 0.00 Licenses ...

Other tem 2 [—3 'l_'raT
Other Amount 2 0.00 -
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Job Planner

A new feature, Job Planner, is available to assist in planning large scale projects. The Job
Planner will be turned on (by request only) by SedonaOffice Support.

Once turned on, the new feature is accessed by clicking on a new button ' located in the
banner area within the Open Job List area of SedonaSchedule.

q J“h + 43 )= SedonaSchedule 5.7.0.23 - Sedona Security -8 n]
— | View | SeniceOptions  SageQuest JobsOptions
= | =) | py & Removed Parts Open Customes
® & 300D B4 4 o
ppointments | @ Refresh Schedule
Show/Hide | Today | Day Week Month Ticket Group Inspect ¢ —
Calendar Bar Queve Tickets  Cres Tiekes L.}
Navigation Arrangement Tools
= Calendar [W] (8 | [ Doulecicopens Schede | Total Open lobs: 38 * e
« December 2015 Jomary 2006 »
SMTWTFS SMTIWTFS Drag a column header herc to group by that column
12045 12
BRISEITIEIS  WNRBUISE » 1065 21 N ‘Smith, Marjorie 125 Main Street Houston 0412172015 C-intnusion Sch
W2122324252%6 171BHNAN 23
2728299 3 NBBN BB N 1068 =2 N Mark Miller 10255 Haggerty Road Plymouth 0062015 01082015 Ceintnusion Pres
3 1089 28 N Miller, Judy 12345 Main Rancho Sants M. 062272015 Relntrusion Part
‘ 109% 9% Y Futures Inc 641 Farmington dve. Detroit 00022015 RCCTY Sobe
[ £ " Virs egpe 15632 der P wszzans =
Site 1102 10222 Y Piymouth Label & Tape 4308 James Avenve. Fiymouth 04202015, 04262015 CFire Fan
103 2 y Jene Ashiey 16785 Joy Road Canton 05052015 C-intrusion Sch
G 1104 23 Y Johnson Optical 10225 Harbor Biva Plymouth 06202015 Ceintrusion dob
m
1105 44 Y Miller-Fischer Inc 45155 Joy Road \estland C-intrusion Re-(
Conacl 1108 133 N Jackson futo Parts 521 21 Main Street Plymouth 06292015 C-4d3 OnlUpgra Part
Probie 1108 E N Jacksen Auto Parts #11 11 Main Street Phymouth 06702015 c-CeTv Sche
Tachnician = 1110 246 N Lily Blackman 221 Main Plymouth 062372015 Redntnusion Inst:
n a7 N Miller, Jerry (Residence) 18665 Joy Rosd Canton 06232015 Reintrusion Fart
I 12 45 N Lynn Jones 1245 Bution Famingion 06232015 Ringusion Jobx
Dispatched v e 3 249 H Sera Jane 212121 steet bivd Canton o701 RCCTY Port
Arived 5 m 115 12878 Y Or. Juanita Millerick 2077 Main Street Detroit 06302015 Rentrusion Fart
Dopsind = =1 me m N Johrson, Nancy 4582 Hans Lane La Habre 067307015 Reinirusion Part
e -7 N Template 417 Forest Phymouth Template Part
120 4830 ¥ Agantic Middie School 86 Hollis Avenve Detroit 067102015 Crlnrusion % 81 Frev
n21 10470 Y Alsiaie Records Center Eant 7 Bradiey Park Road Canton 06052015 Crrirusion dobx
H save  BEc nz3 247 N Miller, Jerry (Residence) 18665 Joy Rosd Canton 0671872015 Reintrusion Part
Notes | [l Mep B2 Emsil 1124 28 Y viahers, Darcy 45682 Uadker Road Plymouth Relntnusion Fart
- 126 28 N Lynn Jones 1245 Bution Famington DEPART COG.. Jokx
Nz % & Blais, Teresa 1025 Hersholt Pymouth Reinirusion Fant
1128 = Y Blais, Teresa 1025 Hersholt Plymouth Farts Only Job
12 259 N Becky Talbot 101 Main Plymouth Relntrusion Pant
1131 2% Y ABC Feed & Supply 136982 Van Buren Riverside C-intrusion Sche
13 128825 Y Natiorwide Of Michigan 3468 N. Main Strest Detroit 10142015 Parts Orly dob
Pefreshed 11 10071 N Kty Clmy AN Annae M Flumeth Parte Mnlu. i ¥
|@Deit ¢ >
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Inspection Creation

The site city and inspection service level have been added to the inspection creation grid.

fm)\* &£ 3 ) SedonaSchedule 5.7.0.23 - Sedona Security

View | SemviceOptions  SageQuest  JobsOptions

43 Removed Parts e Open Customer Due AsOf 11/30/2015

B~ | For Service Co: |

| ® (8 303

) Miscellaneous Appointments @ Refresh Schedule For System Type |

v

For Route

#* Open Jobs Ticket #/| Including Part
Tools

Calendar Bar
Navigation

‘ Show/Hide | Today = Day Week Month

‘ December 2015 January 2016 »
SMTWTFS SMTWTFS
2

e

System
Contact

Problem

1245 1 ] ISP T&aM Fire Canton Board Of Edu 7 West Main Street  07/01/2015
678 9WNEZ 3456783 [] Z52423A MI-INSP T&M Fire Canton Board Of Educ_ 7 \est Main Street  07/01/2015
131415161718 19 0111213141516
ool LATLL = g e f [ L2623 MEINSP T&aM Intrusion Canton Board Of Educ_ 7 West Main Street  07/01/2015
2728293031 2425262728290 [, 250647 MEINSP T&M Fire Webster St Apartments  63-65 VWebster Street  07/012015

[ 8495 MI-TEM Intrusion Jones Jewelers #1 2 Main Street 070012015
[, 250881 ME-INSP T&aM Fire The Taft Apartments 414 Chapel Steet 1010112015
0] 250647 ME-INSP T&M Fire Webster St Apartments  63-65 Webster Street 101012015

INSP T&M-LC
INSP T&M-LC
INSP T&M-LC
INSP T&M-LC
INSP T&M-LC
INSP T&M-LC

INSP T&M-LC
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Resolved Ticket Information

The date and time the Ticket was resolved now appears in the ticket header after a note

marked as a “resolution” note is saved to the ticket, and a resolution code has been selected on

the Service Ticket form.

Service Con:u'ly. MI-T&M
Service Level T&M-RSC

= Ticket #2475
| f}
- Ticket
% = . N ; = 1= =2 &
A [j U J_‘ { =S & . D i 52 &=
Service | Custom Appointments Biling Documents Equipment Joumal Notes Other Purchase Service Ticket Ticket
Ticket | Fields and Labor (0) and Parts (0) ltems Orders(0) History Log Group
Go To Motifications
Customer 248 Ceated  7/13/20158:01 AM Contact v 8
Lynn Jones
Ste Lynn Jones Created By Administrator Phone Ext
1245 Button —
Farmington M| 48336 Status Resolved Notify —
7/13/2015 8:10 AM
Site and System Detail Ticket Detail
System Account | 12345678 Problem Can't Set B/A v
System Type Intrusion Secondary Problem [w]
Panel Type “VISTA 128FBP Routs Code &
LT Expertise 3 v
Next Inspection Priory Mediom =
Stte Phone (313) 454-3214
M G & = Estimated Length 60
ap imezone e
Cross Strest 4
Wamanty | Full Wamanty
Wamanty End Expired Service Coordinator v
Memo Technician v
Comments PO &
Notes Category S-Sve T&M v
(Resoluion 4 Replace v )

Use Payment Information On File
(®) Nore

() Credt Card (1)

Save
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SedonaSetup

Install Company

A new field labeled Warehouse has been added to the Install Company setup table. The
warehouse associated with the Install Company will be the default warehouse selected on all

purchase orders created from within a job that are not direct expensed.

£ Install Company Setup

Install |ABC Electronics

Description |ABC Electronics

2™ Labor To GL

Warehouse

o [ Overhead

[ Inactive
| 122100 ~1 &
! il ie
| ABC Electronics =1
Overhead Debit | 511105 i=| ;j

Type COS - Johs Overhead
Overhead Credit| 255105 =liE
Labor Expense | 511100 = E-.‘! 05 - _Jobs Ovenhead
OS5 - Jobs-Labor
Labor Deferred] 258100 o {4
Deferred Labor - Jobs
Labor WP | 122120 =IEd
WIP - Job Labor
Appointment Options
Dispatch Hours Weekends Timesheet
; :Yes : Start ﬁ r Saturday ; ALt
* Mo (Completed Only) — I Sunday * Manual
End |1? Tt
Apply I Newr | Delete !
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User Group Security

New User Permissions have been created to provide a greater level of control over your data.

Read Only Vendor Access

Hide Vendor Social Security No
ADI Integration

Edit Costs on Purchase Orders

Delete Existing Customer
Edit RMR Next Cycle Date

Job Costing Part Button
Edit Job Sold Date on Jobs

Point Of Sale

Location

Openings

POS Entry

Reconcile Opening
View Totals On Opening
POS Preferences

Select Closed Service Ticket for Costing

Export Ticket Queue
Bill Ticket to Cycle

AP
AP
AP
AP

CM
CM

JM
JM

PS
PS
PS
PS
PS
PS
PS

SV
SV
SV
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