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Notify your technicians automatically of the service calls on their schedule for the 
next day.  We have optimized these events for smart phones therefor site address 

can be used for mapping. 

ABC Company 
10 Spence St 



With the addition of FSU and VRT devices, now it is more necessary to verify that the technician has put the account 
back in full service.  We can now notify the service department and/or technician that the account is still on test after 

they have left the service call. 
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Keep in communication with your clients.   

Our service notification events includes events to keep the customer informed. 

A few examples includes: 

• Service ticket has been created and/or scheduled. 
• Reminder of an upcoming service call. 
• Notification when the technician is on their way with or without a photo. 
• Thank you follow-up letter along with a survey link. 



Save time and money by going green and automating your invoicing processes.  Our Email Invoice suite allows you to 
choose from several formats and options and can be configured to work with your processing rules.  We can also send 

out a PDF invoice attached by using the SedonaSync Reports and Crystal Reports modules. 



Send friendly letters to your customers with outstanding balances.  Included within the letter can be a statement.   

You control the wording and frequency.  This is a great way to encourage your customers to use SedonaWeb. 
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Keep your eye on the ball, track the performance of your service departments.   

Identify trends in service billing and monitor your performance statistics. 



Stay ahead of changes in purchasing.   

With our PPV report, you can monitor any adjustment made to a part on a Job or Service ticket that varies from the 
standard cost.  Know when to adjust the part cost or find a replacement. 



Know what is going on with your business. 

  We can deliver key performance indicators (KPI) directly to the people with the need to know. 
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 OPT Web Services allows you to connect & access your OPT dashboards and reports from within SedonaOffice. 

 Once installed and enabled you will be able to bring up this and the other OPT menus. 

 OPT Web Services is our portal for setup, configuration, and monitoring your SedonaSync events, dashboards 
and other OPT products and services, as well as other OPT Functionality.  



 OPT Web Services will allow you to have a one central location to deploy internal resources such as OPT 

dashboards, reports, and exported lists. 

 We have created a universal dashboard module that will display the data from any OPT SedonaSync 

event while allowing you to group, sort, filter, and export this data to several different formats. 



 The Branch Dashboard is a great place to get a high level overview of your company’s 
performance. 

 Key Performance Indicators include:  Customer Count, RMR, Autopay, Open Invoicing, 
Service/Installation Unbilled and Counts. 



 Drill Down allows you to see the details that contribute to the key performance 

indicators for each branch. 



 Set a Monthly Service/Inspection Billing Goals  

 Monitor Your Daily Progress Towards Those Goals 





 OPT Web Services API allows us to create a survey module to monitor, rank and analyze your 
survey submissions. 

 Using the OPT Web Services API, we are able to collect information from our survey provider 
and write this data back into SedonaOffice. 







 Using the OPT Web Services API, we are able to collect information from our survey 

provider and bring this data back into SedonaOffice. 



 OPT Web Services allows you to launch the portal from different locations within 
SedonaOffice.   

 The customer landing page allows you easy access to display key information about your 
customer.  



 Customer Landing Page features include: 

Open Invoice Analysis Key Account Group Subscription s OPT and SedonaSync Activity Log 

Customer Level P/L Analysis Access to Custom Reports and Links Our Brand New Customer at Risk Module 

Survey Responses  Equipment Documents 
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 My Open Items Dashboard features include: 

My Open Tasks      My Open Assigned Cases   

Jobs where I am the Project Manager or Salesperson.  My Open Prospects 

Service Tickets where I am the Service Coordinator or Last Service Tech. 

 



 The Customer At Risk Case features include: 

Change Risk Level Assign a Follow Up Date  Add Case Notes and Push them to SedonaOffice. 

View Audit Log Create/Link Service Tickets Create/Link Prospects View Customer Activity Log 

Assign Users Setup Notifications Create, Assign, Notate, and Complete Tasks attached to the case. 



Web Reports Description
New SedonaWeb User Email Email to customer with SedonaWeb Intro.

New SedonaWeb User Report Internal list of new SedonaWeb users.

New SedonaWeb Critical Message Action, to add customer or site critical messages notating that this customer has web access.

New SedonaWeb Force Pending Action, when new SedonaWeb user is added, place user as inactive pending account review.

New SedonaWeb User Linking - Customer Email to customer notifying that new customer is now linked.

New SedonaWeb User Linking Internal list of new SedonaWeb user linking.

Manitou Description
Operators Logged in But Inactive Alert, Email to Supervisor when a user is logged in but has not been in alarm processing for X minutes.

Operator Signal Handling Report Report, listing of users' signal handling statistics for the day.

Operator Watchdog Report Report, listing of users' Watchdog statistics for the day.

Workstations Needing Approval Report, listing of all workstations needing approval

New Workstations Added Report, listing of added workstations.

UL Access Audit Report Report for UL showing who has access to handle alarms.

Dealer Add/Delete Report Summary Report, listing dealers add and deletion totals for the month.

Dealer Add/Delete Report Details Report, listing dealers adds and deletions for the month w/ totals.

Dealers Missing Emails Report, listing dealers without email addresses.

Reactivated Customers by Dealer Report, listing customers that are being reactivated, sorted by dealer.

AR Reports Description
ACH Payments About to Post Email to customer reminding them of future ACH payment post in X days.

ACH Payments Posted Email to customers when ACH payments post

New Invoice Posted with Bank Draft Attached Email to customers when invoice is created with bank account attached for AutoPay.

New Invoice Posted with CC Attached Email to customers when Invoice is created with credit card attached for AutoPay.

New Invoice Posted without AutoPay Email to customers when invoice is created without payment method attached for AutoPay.

New Invoice Posted with Invoice Detail Email to customers when invoice details to customer when posted.

Customers Past Due Internal list of customers with unpaid invoices over $x.xx

Invoices Past Due Internal list of unpaid invoices over $x.xx, can be sorted by invoice type.

Collection Email Email to customer with friendly reminder that invoice is still open after X days.

CC About to Expire Customer Email Email to customer indicating their AutoPay credit card is expiring.

CC About to Expire Report Internal list of expiring credit cards, with email addresses of customers notified already.

VIP Added to Collections Internal list of VIP customers added to a collections queue.

VIP Added to Cancellation Queue Internal list of VIP customers added to the cancellation queue.

Large Customer added to Collections Internal list of customers with more than $x.xx of RMR who was added to a collections queue.

Large Customer added to Cancellation Queue Internal list of customers with more then $x.xx of RMR about to be canceled

Past Due Service Ticket Alert Alert to AR when service ticket is created/scheduled for a past due customer.

RMR Dropped below Threshold Internal list of customers whose RMR has dropped below the threshold.

New Invoice Posted with Details Email to customers when invoice is created, includes details, payment methods.

New Invoice Posted for Dealers Email to dealers when cycle invoice is created.

Service Reports Description
Missed Service Appointment Internal list of service appointments that have not been dispatched in time for appointment

Service Tickets Arrived but not Departed Internal list of service tickets arrived but not departed after threshold.

Service Tickets Related To Radios Internal list of service tickets relating to radios.

Service Tickets Related To Install Issues Internal list of service tickets relating to installation issues.

Panels that Need to be Unlocked Internal list of service tickets where the panel has been previously locked out by the downloader.

Reminder of Service Call Email to customer reminding them of future service call.

Dispatched Tech Email to customer notifying that tech is in route.

Dispatched Tech With Photo Email to customer notifying that tech is in route, included tech photo.

Tomorrow's Service Tickets Internal list of tomorrows service calls.  Can be emailed to individual technician.

Auto Email Service Details to Tech Email to technician of new service call is scheduled

Service Ticket Created Email to customer when new service ticket is entered.

Service Ticket Follow-up Email Email to manager when service call is resolved needing a Go Back appointment.

Service Ticket Follow-up Report Internal list of service tickets needing a Go Back appointment,

Service Call Survey Email to customer a satisfaction survey link to take upon competition of service call.

Inactive Part Was Used Internal list of service tickets where an inactive part was used.

Part Discounted Beyond Threshold Internal list of service tickets where a part was sold for less then standard cost.

Service Tickets Ready to be Closed Internal list of service tickets that have been departed but not closed.

Closed Service Tickets by Service Level Internal list of service tickets closed for billing purposes, sorted by service level.

Service Contact Profitability Warning Internal list of RAR where total amount of service provided is above the limit.

SedonaWeb Service Tickets Report Internal list of service tickets generated via SedonaWeb.

SedonaWeb Service Tickets Action Action, Changes Problem Codes on tickets generated via SedonaWeb.

Service Tickets Missing Contact Info Internal list of service tickets generated without contact information.

Inspections Not Linked to RMR Internal list of inspections that are not linked to RMR items.

Dispatched Tech With Photo (Key) Email to Key Account Manager notifying that tech is in route, included tech photo.

Daily Open Service Ticket Snapshot (Key) Email to Key Account Manager with list of currently open tickets.

Service Tickets Created (Key) Email to Key Account Manager with list of newly created tickets.

Service Tickets Resolved (Key) Email to Key Account Manager with list of resolved tickets.

Service Tickets Scheduled (Key) Email to Key Account Manager with list of scheduled tickets.

Technician Stop Summary Internal list of tech's start/stop/travel and job/ticket time totals. Great for payroll.

Customers having x Tickets in y Days. Internal list of Customers with having multiple service tickets for a given period.

Auto Email Service Details to Tech (Requested) Email to technician of new service call when requested.

Service Tickets Onsite Longer then x Min. Email to technician when they are on site longer then the threshold.

Closed Service Tickets by Resolution Code Internal list of service tickets closed for billing purposes, sorted by resolution.

Service Ticket Scheduled Email to customer when new service ticket is scheduled.

Service Ticket Snapshot by Service Level Internal list of open service ticket count by service level.

Job Reports Description
Job Reversals Preformed Internal list of job reversals.

Jobs Ready to be Closed Internal list of jobs ready to be closed.

Jobs Dispatched but not Arrived Internal list of jobs that have been dispatched but not arrived after threshold.

Jobs Arrived but not Departed Internal list of jobs that have been arrived but not departed after threshold.

Job Task Completed Internal list of jobs that have had a specific task completed.

Job Task Completed - Customer Email Email to customer based on completion of job task.

Job Status Report Internal list of jobs that have a specific status.

Installation Customer Survey Email to customer a link to take a customer satisfaction survey upon competition of job.

Job Scheduled + Task Signoff Internal alert with schedule/job/customer detail when a job is scheduled and signed off on. 

Installation Complete Email to customer upon competition of job.

New Job Entered Email to customer upon entering a new job.

New Job Scheduled Email to customer upon scheduling a job.

Job Dispatched Tech Email to customer notifying that tech is in route.

Job Dispatched Tech With Photo Email to customer notifying that tech is in route, included tech photo.

Reminder of Job Schedule Email to customer reminding them of their job schedule.

Dashboards Description

Dashboard - Unified Dashboard Master

Master Dashboard Interface, combines dynamic dashboards into one web service.  Uses tabbed design to 

access multiple dashboards from one location.  Includes configuration of 4 dynamic dashboards linked into 

the master.  Individual dashboards are  below.

Dashboard - Inspections, RMR Linking
A series of dashboards showing the a list of inspections that are not currently linked and what must be done 

to correct the link.

Dashboard - Inspections, Listing Dashboard showing the a list of the inspections for the next year by month.

Dashboard - Sales, Total Sales
Dashboard showing the total sales (Jobs Sold) for this month, last month, and this year, separated by 

salesmen and breaking out RMR.

Dashboard - Service, GoBack Queue Dynamic Dashboards showing all the tickets in the GoBack Queues, separated by service company.

Dashboard - Service, Onsite Tickets Dynamic Dashboards showing all the tickets that where a technician currently in route or on site.

Dashboard - Service, Unclosed Tickets
Dynamic Dashboards showing all the tickets that are not closed but have been serviced.  This dashboard 

using the RTI and RTC sub-problem code logic.  Dashboards are separated by service company.

Dashboard - Service, Tomorrows Tickets

Dynamic Dashboards showing the list of service tickets for tomorrow.  Separated by service company, this 

dashboard will show the customer and towns.  Can be configured to list by City, Time, or Technician. 

Additional dashboards may be added for additional days for $200 each.

Dashboard - Service, Unbilled Tickets
Dynamic Dashboards showing the list of service tickets for that have been closed but not billed or resolved 

correctly.

Dashboard - Job, Queues Dashboard showing the list of jobs in a specific job queue.

Dashboard - Job, Statuses Dashboard showing the list of jobs at a specific job status.

Dashboard - Web, Account List Dashboard showing the list of current and pending SedonaWeb users.

Action Events Description
Create Web Account Critical Messages Action, Creates a Critical Message on accounts where Web Users exist.

Create COD Critical Messages Action, Creates a Critical Message on accounts when account is COD.

Copy Critical Messages to Ticket Notes
Action, Copies System Critical Message to Service Ticket Notes at time of Ticket creation.  This allows the FSU 

users to see the Critical Messages.  Also used in email to technician event.

Flag Accounts as COD Action, Flags accounts as COD based on account data.

Auto Remove Collection Status Action, Removes collection status when account is current automatically.

Set Last Service Call w/ Technician
Action, Records last service departure and technician name to System for quick reference and GoBack 

events.

New SedonaWeb Force Pending Action, when new SedonaWeb user is added, place user as inactive pending account review.

Service Tickets Generated via SedonaWeb Action, Changes Problem Codes on tickets generated via SedonaWeb.

Update Service Ticket Data Action, Changes service ticket data based on existing service ticket conditions.

Manitou Actions Description
Raise Threat Level Action, Raise threat level by X if X incidents are received within X hours.

Lower Threat Level Action, Lower threat level by X if no incidents received within X hours.

Restore Threat Level Action, Set threat level to X if receive X ______ alarms received within X hours.

Access Trouble Notification Create, "Access Trouble" signal, If X bad reads received in X minutes from a sensor.

Alarm Verified Notification Create, "Alarm Verified" if receive alarms on more then x zones with in x minutes.

Auto Generate Service Ticket Action Pattern Action, Create service ticket automatically using the auto client and action patterns.

Update Service ticket When Signals Tested Action, Updates service ticket if tech sends signals while onsite.

Sales Reports Description
New Sales Lead Email to Customer Email to customer to thank them for the new prospect.

New Sales Lead Email to Salesperson Email to salesman to notify of new prospect.

New Sales Lead Report Internal list of new prospects.  Can be emailed to individual salesmen.

Lead Source Report Internal list of prospects entered the previous day, with lead source & salesperson

Sales Lead Status Internal list of current prospects and their status.  Can be emailed to individual salesmen.

Daily Sales Report Report of Jobs Sold Daily and Sales Summary

Data Entry Reports Description
Phone Number Not Valid Internal list of phone numbers that do not match the (123) 456-7890 formatting rule. 

Email Address Not Valid Internal list of email address that do not match the ____@___________.___ formatting rule.

Email Address Not Provided for Field Internal list of missing email addresses from a field in SedonaOffice.

Panel Type Missing Internal list of missing panel type information from a system.

System ID Formatting Issues Internal list of systems that do not match the supplied formatting rules.

System Reports Description
New SedonaOffice User Internal list of new generated SedonaOffice users and their access levels.

New SedonaOffice Employee Internal list of new generated SedonaOffice employees and their user assignment.

Sedona Documents Entered Internal list of new attached customer documents to SedonaDocs.

Email Blast to Dealers Customizable Email that can be sent out your dealers.

Email Blast to Customers Customizable Email that can be sent out your customers.

New SedonaOffice Tech Internal list of newly added technications to SedonaOffice.

Income Statement by Branch Internal Report showing Income and Expense GLs per Branch at the EOM.

Sedona/Manitou Description
RMR Not Being Billed for Services Provided Internal list of Services in Manitou that is does not have RMR linked.

Service Not Being Provided for RMR Billed Internal list of RMR that does not have a Manitou service linked.

User/Password Mismatch Internal List of Users/Passwords that do not match in Sedona/Manitou.

Customers Not Linked Internal List of Customers that are not linked in Sedona/Manitou

LTT Customers Over X Days Past Due Internal List of Customers that are LTT and have been over X days past due.

LTT Customers w/ Spreadsheet Internal List of all Customers that are LTT with attached report

LTT Customers, Commercial Fire Internal List of Commercial Fire Customers that are LTT.

Flash Reports Description
Daily Service Flash

Internal Flash Report of service data for the day, includes open tickets, closed tickets, invoiced tickets, 

appointments, follow-ups, reschedules and inspections.  Data is sorted by service company.

Monthly Service Statistics
Internal Flash Report of service data for the month, includes open tickets, closed tickets, invoiced tickets w/ 

totals and go backs sorted by company.

Daily Operations Flash

Internal Flash Report outlining daily and monthly service and installation billing, open tickets and jobs, and 

financials based on those open jobs, now with added service ticket contact counts and jobs ready to close 

counts

Daily Financial Flash 
Internal Flash Report outlining all financial happenings in the company: Deposits, payments, account cancels 

MTD (with balance of contract) and account adds MTD (with RMR)

Daily Cancellation Flash 
Internal Flash Report detailing accounts added to the cancellation queue. Including the RMR, contract 

balance, reason, effective date and any additional memos.

Monthly Inspection Statistics
Internal Flash Report of inspection data for the month, includes open tickets, closed tickets, invoiced tickets 

w/ totals and go backs sorted by company.

Monthly Service/Inspections Statistics Combined Flash Report for Service/Inspections, distributed by service company.

Inventory Reports Description
Low Stock Count Internal list of products that have met their low stock threshold.

POs Open for More Than x Days Internal list of purchase orders that have not been closed.

PPV Alerter Internal report detailing any changes to the Purchase Price Variance account.

Jobs without PO created after x Days Internal list of jobs that are waiting on a Purchase Order(s) to be generated.
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