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Tomorrow’s Tickets

Notify your technicians automatically of the service calls on their schedule for the
next day. We have optimized these events for smart phones therefor site address
can be used for mapping.

| Bob Smith, here is a list of your tickets for tomorrow (12/17/2013).

Service Ticket Number: 38924
System Account: 89008717 - Burglary Fire Combination
| Panel Type: FA168CPS
Service Level: T/M $50 Trip Charge
Site: Steinburg, Gary
482 Elmwood Avenue
Mechanicsburg, PA 17055
(717) 791-8973
Contact: Dominick
(717) 256-5873
‘ gsteinburg@me.com
Problem: Low Battery
| Location: Basement under stairs.
| Memo: Customer has two big dogs.
Comments: Customer had extended power failure due to
construction. Power restored but system still shows low battery.
Scheduled For: 12/17/2013 10:00:00 AM

**THIS IS A KEY ACCOUNT **
Service Ticket Number: 37466
| System Account: NM1867 - Video Surveillance
| Panel Type: Closed Circuit Television
Service Level: Standard Service Agreement
Site: Seven Eleven - Store #21
22 Main Street
Manchester, PA 17345
(717) 286-5225
Contact: John Holtz
(717) 751-5498
accounting (@psjholdings.com
 Problem: Priority Service on Video System
| Location:
| Memo:
| Comments: DVR is down - it has power but will not connect
| Scheduled For: 12/17/2013 11:00:00 AM
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Alerts — Still on Test

With the addition of FSU and VRT devices, now it is more necessary to verify that the technician has put the account
back in full service. We can now notify the service department and/or technician that the account is still on test after
they have left the service call.

** URGENT SERVICE ALERT -
PLEASE READ **

Bob Smith, You have departed from service
ticket 75862 and this account is still on test
in Manitou. Please place account back in
full service.

Service Ticket Number: 75862
System Account: 25001264
Placed on test: 10/31/2013 9:46:14 AM
Test will expire: 10/31/2013 1:11:59 PM
Reason: On-test from BoldNet Mobile
Zone:
Technician Departed: 10/31/2013 11:29:13
AM
Site: Washington Pavillion

486 Main Street

Kings Park, NY 11754

(631) 839-4437

*%* URGENT SERVICE ALERT -
PLEASE READ **
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Service Ticket Notifications

Keep in communication with your clients.
Our service notification events includes events to keep the customer informed.
A few examples includes:
*  Service ticket has been created and/or scheduled.
*  Reminder of an upcoming service call.

*  Notification when the technician is on their way with or without a photo.
*  Thank you follow-up letter along with a survey link.

Dear Bart Simpson (bartsimpson@me.com),

Our technician has been dispatched to:

Dear Bart Simpson (bartsimpson@me.com), Dear Bart Simpson (bartsimpson@me.com),
123 Main Street Wi ivileged to h. the opportunity t
— : : . - . 569 e were privileged to have the unity to serve you,
We would like to remind you that we have a Springfield, CA 92623 and we greatly value your business. We look forward to
scheduled appointment tomorrow morning at: A . o continuing our relationship with you in the future, and if
And will be addressing the following issues: you should have any other issues arise, please do not
Springfield High School ) hesitate to contact us. If you would not mind taking a few
123 Main Street PROBLEM: Low battery with no restore on 12/30 minutes and completing this short survey to let us know
Springfield, CA 92623 how we did and if there is anything we can do to better
Quality service will be performed today by: Don P BENIE YOk,

We will be addressing your recent service request:

Please click here to take a short survey.
Low battery without restore on 12/30.

Our commitment to providing you with the very best
service is our primary goal. For your reference your account

wi ivi il w
You will be receiving another email when our number is 1234.

technician has been dispatched.

If you have any questions, please don't hesitate to
call our office at (727) 258-7229.

If you have any questions, please don't hesitate to call
our office at 337-839-1880

If you have any questions, please don't hesitate to
call our office at (888) 123-1234




Email Invoicing

Save time and money by going green and automating your invoicing processes. Our Email Invoice suite allows you to
choose from several formats and options and can be configured to work with your processing rules. We can also send
out a PDF invoice attached by using the SedonaSync Reports and Crystal Reports modules.

From: SedonaSync

Sent: Friday, August 15, 2014 5:05 FM

To: Brad Swindell

Subject: New Invoice Notice - Invoice #98765 (AR#* 123456)

08152014

?;n;;ﬁx?m 08/15/2014

Saton, X 10001 N Business Services, Inc.
Dear MM Smith (smithme com), 173 Main Street “Keeping Your Business in Sync!”
Tivoica 508765 for $108.70 was posted to your account on 8/15/2014 for Racuning Servicas Anytown, NY 10001 (727) 258.-7229

“This inveics was momarically psid with your "VISA™ ending in "9999" on 081512014
If you bave any quastions, plasse call our billing department at (727) 2387220 Dear M/M Smith (smith@me com),

‘Summary of Current Invoice:

www.OPTBusinessServices.com

Invoice #98765 for $198.79 was posted to your accoumt on 8/15/20 Account Information Impartant Messages
i i Customer Name Mary Smith
Business Services, Inc. i - - ; " " Customer Number Giz4 t
Invoice This invoice was automatically paid with your "VISA' fustomer Numb (154 TeatYour Systeme Regutarly
20 202 e et e ‘ en Invoice Date R
- sz . Terms NetDuein20Days ~ Salss (727) 250-7229
ﬂ Please See Attached Invoice. -
‘ Summary of Charges
o e — o . If you have any questions, please call our billing department at (727)  Remadoien T
21 v e e Smith, Mary, 123 Main Sireet, Any Town, NY, 12345
e = e ,
Monitoring Services, O701/2014 - 077312014 100 2700 100 700
e
== ES = == = ** Thank you for using the autopay feature for your monitoring Sales Tax 000
i mit sanse s s S rasmt
to keep our planet GREE Payments/Credits Applied 0.00
o Involcs Balanes Dus: s27.00
. : Dats  Wnvolca# Dascription amount Balancs Dus
o e e Did you know that you can set up your credit c_ard?rban](dlraft TNB0% 14158 Py Croges S0 pepd
invoices as well?
= o o Just call us at the number listed below, and
S gt s . i 23728 2034 13200303 se s smes
Sign up orlog on to Service & Billing Portal to set up or update your|
— e R L
s o history, and view/raquest servi
Fupmonts st Rppics (amemn Sign up using your customer num|
st toze
#%% Try it today! **9
o s S N e e For Billing Inquirles, pleass contact 727-258-7228 or sales @optbusinsasasrvicas. com
T il bl Fraee bkl To pay with your eredit card or bank aceount, please contact ue.
Tt o e T T T T T T T T Preass tetacn ana maum tia portion it your pament to eneurs propercrsat.
ey . INVOICE
Eilling Department
Customer Number 51223
Business Services, Ine. OPT Business Services, Inc Invoice Number 1041330
++ Thank you for wsing fhe sutopay fesfure for v oher o ices__and for Belping us to keep our planet GREEN ++ oo ou S Sy 2028 2880 Arvonie Invoice Date o7D1/2014
Business Services, Inc (727) 258-7229  Saint Patersturg, FL 33713 Tems e Net Due in 20 Days
Did you know fhat you can sef up your credit card or banlk drsft o aufomatically pay your service and ofher invoices as well? “Kaeeping Tour Business n Synet™ e P TBmamSeremscom WO TBUSingSs Senvices.com Amount Due 0

Just call us &t the mumber listed below, md we'll g2t vou sigmed up! Amount Enclosed: 5

(727) 258-7229

Retm Sen -
Sign up o log on to Service & Billine Dortsl to =t up or updste your psyment information, pay bills, view account history, and vizwisequast servics ticksts. wwnw OPTBusimessServiees. com o8 s
Sigm up waing Four customar membar 123436 4 Try it foday! ++* P —————
OPT Busi Service In s chec e g e s oange e vr coch e bGP D S,
usiness Service, Inc. m] mewmwamm“”” =
2026 28th Avenue North
5t Petersburg, FL. 33713 ary Smith 5 OPT Business Senvices, Inc.
billing/@ optbusinessservices.com Aﬁmﬁ"?}“‘zm 5 LA s
E

‘OPT Business Service, Inc.
2826 25¢h Avemus Noak




Automated Collections

Send friendly letters to your customers with outstanding balances. Included within the letter can be a statement.

You control the wording and frequency. This is a great way to encourage your customers to use SedonaWeb.

08/15/2014

IV Strith
123 Main Street

Anytown, NY 10001

Drear W/ Stnith,

Our records indicate your account is past due in excess of 30 days with this office. OPT Business Services wants to
tmake sure that everything regarding your account 15 handled correctly. It 13 our goal to provide you with the best possible
service. If this is just an oversight, please act now to bring your account current.

Statement:
Invoice Invoice FO o Total Balance Days Past
Date Number Number Lescoi L Amount Due Dneia i S iains Due
06252014 | 113404 Repair Services | $666.41 | $666.42 |6/25/2014 %;}fg 51
0152014 | 114667 Recurting | g130 19 | g130.10 |71502014| 216D 31
Services Days

1-30 Days | 31-60 Days | 61-20 Days | 91-120 Days | 120+ Days | Total Due
f0.00 $796.61 $0.00 $0.00 $0.00 $796.61

If you are experiencing any difficully to cause you to withhold paymeni, please contact us immediaicly.

[ think you would agree that due to the nature of the services provided and out of courtesy to OPT Business Services,
payments to this office warrant prompt and immediate attention. | would hope that this is just an oversight and upon
receipt of this notice, you will give us your imimediate attention

We appreciate wour business and wish to service wou in every way possible, but we do expect timely
payment. Currently your past due arnount wiolates our contractual agreement and could potentially jeopardize and or
interrupt future services.

Please give this matier your immediate attention so that no further action is required.  1f you have any questions or
concerns regarding this notice or would like to pay your bill over the phone, please contact us at (727 258-7229 or wia
ernail at Billing@@ OF TBusiness Services. com.

To review or pay your account online, please visit our online bill payrment portal at Online Bill Pay.  If you have already
sent in payment, thank you for your payment and continued business.

Sincerely,

"18/15/2014
Steve's Ligquors, Inc.
24 E. Main Btreet
Wantagh, NY 11793
Drear Steve’s Liguors, Inc.,
Cr records indicate your account is past due in excess of B0 days with this office. OPT Business Services wants to
malce sure that everything regarding wvour account is handled correctly. It is our goal to provide you with the best possible

service. I this is just an oversight, please act now to bring your account current.

Statement:

Business Services, Inc. Statement

Q [ T 2026 th Avenue Narth Date ClLEtomer

St Petersbumg, FL 33713 08/15/204 123567
[727) =72
Fax (727) Z5-72%

Due Date A MOUTE DU
0B/15/374 £1,805.00

T Steve’s Liquors, Inc. Femit To:
24E. Mainstret

OFT Bisiness Servies, Inc.
2026 B Avenue Morth
5t. Petersburg, FL 33713
wanagh, MY 11733

Click He = T Fay onlinz!

Cistomer Name Cistomer Humber S@tement Cate Due Cate
Stewe's Liquars, Inc. 12567 08f15/2014 08f15/2014
Cate Imigic2 FO Description Amount Babne Due sEts

o4/24 004 E1BG Service all 21178 211B.7% 103 Cays Fast Due

[==fe: i B w218 Fecuming Chames S224.00 $224.00 96 Days Fast Duz

05/ a4 L=t Recumne chamges 422400 422400 96 Days FEst DLe

o5/ fama B2 Fecurming Chames S5 & L6 & 96 Days Fast DUz
1-30days 31-60 days 51-60days 1120 days ouer 120 Babince Due

20.00 20,00 2000 281343 20.00 281343
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Service Flash Reports

Keep your eye on the ball, track the performance of your service departments.

Identify trends in service billing and monitor your performance statistics.

v .
Monthly Service Flash Report
Last Month Service Statistics
From 12/01/2013 thru 12/31/2013
0 Tickets | Tickets 0 Tickets C el Serviced Average| Average
Service Opened | Closed | Net Invoiced | Total Sales | Total Sales Tot:.l iy | B Total i In Opened | Closed
Tickets on Tickets on i & Salesin | Total Sales | Open No & Single
Company 12/01/2013 Last | Last |Change 12312013 Last in Parts in Labor Othes Ticket Sersi Serviced Ao : Per Per
Month | Month Month PF Week | Week
Service 600 1312 1314 2 598 187 $9,208.50 | $20,934.75 | $157.00 | $30,390.25 619 1054 450 421 (93%) 263 263
Guards 113 145 160 -15 98 66 $0.00 $6,377.00 $0.00 $6,377.00 102 15 204 204 (100%) 29 40
Inspectors 31 21 20 1 32 10 $1,065.00 | $2,529.03 $0.00 §3,594.03 32 50 294 204 (69%) 55 56
CCTV 48 29 29 0 48 18 $2,819.78 | $4,327.25 | $1,545.00 | $8,692.03 48 R 31 22 (70%) 5 6
Installers 160 112 118 -6 154 61 $7,608.06 | $13,355.66 | $1,633.50 | $22,597.22 154 20 169 110 (65%) 23 27
ALAILO 1 0 0 0 1 0 $0.00 $0.00 $0.00 $0.00 1 0 0
h;.‘::ﬁy 953 1619 1641 22 931 342 $20,791.34 | $47,523.69 | $3,335.50 | $71,650.53 956 1143 1148 961 (83%) 365 385
(2014) 2 25 o, 75
YD 931 25 0 25 956 0 $0.00 $0.00 $0.00 $0.00 0 1 1 (100%) 25
(2013) 964 21219 | 21252 -33 931 4100 |$250,574.92|8556,592.97| $9,087.28 | $816,255.17 14481 10418 | 8538 (81%) 454 461
(2012) 528 22891 | 22455 | 436 964 4039 |$266,885.50| $509,730.25| $6,074.47 | $782,690.22 15793 9413 | 7973 (84%) | 486 475
(2011) 927 24780 | 25179 | -399 528 4446 |$253,208.41|$586,788.65 | $34,078.53 | $874,075.59 17491 10611 | 8780 (82%) | 522 540
(2010) 827 24834 | 24723 | 111 927 1856 | $90,108.25 | $247,336.03 | $6.812.62 | $344,256.90 21645 4088 | 3411(83%) | 499 485
(2009) 576 23918 | 23663 255 827 0 $0.00 $0.00 $0.00 $0.00 23663 0 451 446
Open Service Tickets by Month/Year
Now (1/1/2014) [ 12/1/2013 | 11/1/2013 [ 10/1/2013 | 9/1/2013 | 8/1/2013 | 7/1/2013 | 6/1/2013

956 953 611 810 759 803 616 509
112014 112013 | 1/1/2012 | 17172011 | 1/1/2010 | 1/1/2009 | 1/1/2008 | 1/1/2007
964 528 927 827 576 725 581




Purchase Price Variance - Report

Stay ahead of changes in purchasing.

With our PPV report, you can monitor any adjustment made to a part on a Job or Service ticket that varies from the
standard cost. Know when to adjust the part cost or find a replacement.

The following items have posted to the PP account.
These items may need a cost and price adjustment in Sedona.

Date/Time Reference Job/Ticket C/D Amount Part Numhber
10/30/2013 74207 AM 6522 D $0.47 HSE
10/30/2013 741:54 AM 6522 D $423 HSR
10/30/2013 10:31:01 AM 762636-24 J-3287 D $0.45 RP-20
10/30/2013 9:52:27 AM 762636-32 D ($24.00) 260C0O
10/30/2013 2:34:29 PM 6346 D $0.74 HUB2SA
10/30/2013 2:1533 PM 6537 S -618158 D £20.85 PW-PS12260F
10/30/2013 2:26:02 PM 6547 J-3303 D £1770 PTS-C
10/30/2013 2:34:30 PM 6546 D ($47.00) JES1AED




Financial Flash Reports

Know what is going on with your business.

We can deliver key performance indicators (KPI) directly to the people with the need to know.

The following is your daily financial flash report for 12/20/2013

TOTAL OF TODAY'S DEPOSITS: Citibank $18,864.16
* DEPOSITS MONTH TO DATE: $98,808.76

TOTAL OF TODAY'S PAYMENTS: Citibank Operating Account $770.00
* PAYMENTS MONTH TO DATE: $28,373.30 ( Which includes payroll totaling $0.00 )

THE CURRENT BALANCE OF LOAN REVOLVER IS: ($3,814,196.56)
THE CURRENT VALUE OF INVENTORY IS: $395,421.93 WHICH IS DOWN (52,677.31) FROM YESTERDAY
ACCOUNTS TO BE CANCELED THIS MONTH: 10
* REDUCTION IN RECURRING FROM CANCELED ACCOUNTS: $862.67
* BALANCE OF CONTRACT DUE FROM CANCELED ACCOUNTS: $7,987.36
NEW SITES ADDED THIS MONTH: 3
* ACCOUNTS ALREADY BEING BILLED RMR: 2

* ADDITIONAL RMR FROM THOSE ACCOUNTS: $50.00

THERE ARE CURRENTLY 248 CONTACTS WHO CREATED A USER ACCOUNT ON SEDONA WEB
* CONTACTS WHO HAVE NOT ACTIVATED THEIR USER ACCOUNT: 67

THERE WERE 40 DOCUMENTS SCANNED INTO THE SEDONA DOCUMENT SERVER TODAY
THERE WERE 13 ADEMCO PANELS DOWNLOADED TODAY

RMR Totals by Customer Type as of 12/20/2013 7:00:21 PM

Swves 3196743
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OPT Web Services — Main Menu

= OPT Web Services allows you to connect & access your OPT dashboards and reports from within SedonaOffice.
= Once installed and enabled you will be able to bring up this and the other OPT menus.

= OPT Web Services is our portal for setup, configuration, and monitoring your SedonaSync events, dashboards
and other OPT products and services, as well as other OPT Functionality.

File Edit View SedonaOffice Custoemer Query Tools Window Help

BOA&H ~]| & 2 De D@Vl.lﬁﬂt He@OE|| >
SedonaOffice E] | —
IB Electronix_Final 6 11157 Swindell, Brad (W) )
+-I_J Client Management |1 Swindell, Brad (W) Swindel, Brad (W)
+ ﬁ;\ccnunt& Receivable -1} Customer Information Swindel Productions Inc
+ General Ledger 7% Payment Options - N
+ a-ﬁﬁccuunts Payable =[] Bill To . CPT Main Menu @@
+ ilnventow El-=7| Swindell, Brad (W) - Swindell Productions Inc.
- Job Management ﬂ Contacts Main Page | |
#- 5 Payroll Interface =[] Sites
+- 5 Sales Management B[] (1) Swindell, Brad - Swindell Productiens Inc. Dashboards | |
+ SServlce -3 Systems
General Documents -1 Inactive Systems | |
50L SQL Query Window -~ Contacts
=Y . .
- | Lock Table Maintenance ~l&] Credit Memos | |
. Management Summary D Documents | Cancel About |
E Report Manager & Inspections
+F Sedonasetup =] Invoices
OH st ¥
- Jobs :
Not Salesperson Brad Swindell
G2 Notes BlanketP.O.
- Recurring } Mo Collections N
_‘é Recurring History Part Pricing Level None
J‘i" Service Print Cydle Biling Invaices ¥
Jah Group Tickets Frint Statements ki
=] Monitoring Sve Print Sites on Bills N
-] cs Log Charge Late Fees N
Customer Since 11/27/2012
-E Transrr.l\t‘tars Customer Group
) J Zone List User Table 1
~LJ Activity Ledger User Table 2
-[=] Aging User Table 3
{1y Collections Bypass Error Checking N
ﬁ Contacts Do Mot Send Surveys ) N
[&] Credit Memos r;ii é:;svb:m;:;am Manitou N
=] Credit Auto ¥
[J Credit Requests




OPT Web Services - Dashboard Portal

= OPT Web Services will allow you to have a one central location to deploy internal resources such as OPT
dashboards, reports, and exported lists.

= We have created a universal dashboard module that will display the data from any OPT SedonaSync
event while allowing you to group, sort, filter, and export this data to several different formats.

Dashboard - Service, Go-Back Queue - 3104

'S Refresh
Ticket_Number Ticket Status ~ Problem_Code  Sub_Probles Alarm_Account  Business_Name Departure_Time

v oY




OPT Web Services — Branch Page

= The Branch Dashboard is a great place to get a high level overview of your company’s
performance.

= Key Performance Indicators include: Customer Count, RMR, Autopay, Open Invoicing,
Service/Installation Unbilled and Counts.

OPT Web Services - Branch Dashboar

Show Inactive

Other AutoPay C
Total RMR:
AutoPay

-Total Open

Open

Advance Deposits

Unapplied Cash:

Pending Instalk
Pending Pa
Unbilled Jo
Pending RMR:
Unbilled Job R

3rd Party Dealers
Branch Status:
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RMR Cu: ers:
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~Total Open
Open
Open
OpenR
Open M
al Credits
Credit Mem.

Advance Di

Unbilled Sen

Open Inspectio
Unbilled Inspections:
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16140

Hectronix
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Open Job Due:
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Open

Open Misc Du

Advance Depos
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Pending Install:
Pending Parts:
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Pending RM
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R Cust

AutoPa

~Total Open

Open Job Due:
Open Service D
Open RMR Due:

Open Misc Due:

Advance Dep

Unapplied Cash:

Open Service Tickets:
Unbilled Se
Open Inspections:

Unbilled Inspections:
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VCG Accounts
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dit IV

Pending Install:
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Pending RMR:
Unbilled Job R




OPT Web Services — Branch Page

= Drill Down allows you to see the details that contribute to the key performance
indicators for each branch.

Account

Branch Number: Branch Name: Dealers
Branch Status: Active Customer Count: 16127
Branch RMR: $95,357.2! Open Balance: $329,901.37

Branch KPls

er_Name  Customer_Status y AutoPay_Other  RMR

Scotland Vard
Security, Inc.

| Pro

Tlc Alarms ANR

ANR

Reb Security ANR

Televator MR

Technical AT

2016 thru
R

ANR

R

Custom Links

Link Name

Event Menu

Change




OPT Web Services — Service Goals

= Set a Monthly Service/Inspection Billing Goals

= Monitor Your Daily Progress Towards Those Goals

Home Dashboards cInterface v Tools v

OPT Web Services - Branch Service Goals Dashboard

Hide Inactive

o 0% 0%
100% 25% 100% 100% 25% 100%

Goal:  125% =y : " 0% Goal: 1
$80,000.00 $80,000.00

Percent to Goal Percent to Goal




1214 - Service Call Survey

06/23/2015

Steven James
123 Main Road
Anytown, NY 11557

Dear Steven James (steven@james.com),

We were privileged to have the opportunity to serve you, and we greatly value your business. We
look forward to continuing our relationship with you in the future, and if you should have any other
issues arise, please do not hesitate to contact us. If you would not mind taking a few minutes and
completing this short survey to let us know how we did and if there is anything we can do to better
assist you.

Based on recent services, how likely are you to recommend us to family, friends, or colleagues?

Not at all likely Extremely likely

0/1|2|3|4|5|6|7|8|9]| 10

Our commitment to providing you with the very best service is our primary goal. For your reference
your account number is #10128. If you have any questions please feel free to give us a call at (123)
456-7890.

Sincerely,

§ etvice @W g
Servi nyCompany.com

Any Company. Inc.

123 Main Avenue
Anytown, NY 11111
Phone: (123) 456-7890
www.AnyCompany.com

Sign up or log on to Bill Pay and you can set up your credit card or bank draft to automatically
pay your monitoring or other cycle invoices.

Don't have access to a computer? No problem, just call us at the number listed below, and we'll get
you signed up!

Give us a call or email and we can set up your credit card or bank draft to automatically pay your
service invoices as well.

NOTICE: This email address Service@AnyCompany.com is covered under the Electronic Communications Privacy Act. 18 USC 2510-2521, and is legally privileged. It is
intended for use only by the person to whom it is addressed. If the reader of this message i not the intended recipient, or an emplayes or agent responsible for delivering
this message to the intended recipient, you are hereby notified, that any usage, dissemination, distribution, or copying of this communication is strictly prohibitad. If you
hava received this in error, please notify the sender only of the error and then destroy the original message and 2ll copies. Thank you.

Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

We would like to thank you for giving us the opportunity to serve you. Please take a moment to answer the
following questions, however if you prefer speaking to us you may call (727) 258-7229.

Your Name Email

Steven James steven@james com

Considering your overall experience with our company, how likely are you to recommend our services to
other colleagues or security companies?

@ 0 -Very Unlikely

02 ©3 ©4 ©6 06 @7 ©8 ©9 © 10-VeryLikely

Thank you for your response. If you would like to provide us any additional feedback that will help us better serve
you, please feel free to let us know below.

Additional Feedback

1024/1024

Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into
consideration when providing service in the future.

Would you like this survey to be anonymous?
@ Mo @ Yes

Submit Form




OPT Web Services — Data API

= OPT Web Services API allows us to create a survey module to monitor, rank and analyze your
survey submissions.

= Using the OPT Web Services API, we are able to collect information from our survey provider
and write this data back into SedonaOffice.

Customer Loyalty Scoreboard

From Date m/ Thru Date Apply Reset / Show Resp

Net Promoter Survey Distribution

uzh Promoters Passives Detractors
46 8 il

Net Promoter Survey Distribution




PT Web Services — Survey Module

Customer Loyalty Scoreboard - Technician

Select Range ~ OR From Date E/ Thru Date E " Apply

Selected Code: e
All

Code Count NPS Distribution

0% o

Brad Swindell

Promoters Passives Detractors
0 1 0

Net Promoter Survey Distribution

NPS Over Time

Responses

Response Scores: (4)
Detractors P;

Promoters




OPT Web Services - S

' Responses

Detractors:
Passives:
Promoters:

11/10/2016 4:12:17 PM

10
Promoters

Survey Statistics

CLI:

NPS:
Detractors:
Passives:
Promoters:

mn header and

Ticket Number
m Number
omer Number
ner Name
Your Name
Ernail
Score

Additional Feedback

y that column

this
Ernail

urvey Module

that column

5 Refresh

016 412 PM

gmail.com
¥ by
Mike OPT Test
No

Sure | would

Mike OPT Test
Mike OPT Test
Mike OPT Test




OPT Web Services — Data API

= Using the OPT Web Services API, we are able to collect information from our survey
provider and bring this data back into SedonaOffice.

Service Ticket Details

11157 Ticket 642746 Contact
T Swindell, Brad (W)
Created 91232014 10:07:16 AM Phone
Swindell, Brad -
Site 35 Contiin Steet Status CL - Closed Email
Deer Park. NY 11729 Closed 102172014 3:16:55 PM
Site/System Detail Ticket Detail
Account 00111122 Problem SVC - General / Unknown Problem
System Type Fire & Burglary System Sec Problem VOID - VOID - Complete
Panel Type LYNX5100 Ticket Type Service
Panel Location Kitchen Route Code Undefined Route
Next Inspection Expertise 3
Site Phone 6314793140 ‘Priority Medive
Map Code nnz Estimated o
Cross Street Seaman Place Length
W P aL L [ e e e
sy B Technician Brad Swindell
Memo This is a Memo o
Ce=io Category Service
Notes Resolution VOID - Void - Non-Billable
Secondary Account
Keys
Service Company Service
Service Level Billable SVC
Name Sppointment | Dispatched | Amived | Depared | Estlen ActLen | BillableLen
Ticket Notes
Level Resolution__| Entered | By | Edited | Edicary
This is a test ticket for the SedonaOffice demo. Do not detele
2 N [ omouworicam | brads I 1021201430641 PM | pattyv

—_—==

)
" | Ticket
(] ~ | i i J 7 Critical Messages (2)
4 ] S e B 4 | = o &P
Service  Custom Appoinkments  Biing  Documents  Equipment  Journmal | Motes | Other  Purchase  Service  Ticket  Ticket
Ticket Fields and Labor and Parts 5 Ttems  Orders (0} History Llog  Group
Go Ta Motifications
Customer 11157 Created  3/23/2014 10:07-16 &M Contast | Sarah Swindell ~
Swindell, Brad (w) oact | r
Site Swindell, Brad Created By brads Phane |[531] 456-6202 Ext I N
Ticket #6427 otes List =] 33 Lleclrunixs}lslams.cum gl "
Created by brads @ 9/23/2014 10:07:16 AM (2 - Customer Restricted) I

This is & testticket for the SedonaOffice demao. Do not detele

v Thisisa Survey Submission from Brad Swindell (hrads@opthusinessservices com)
? Survep £

F o et Tech: Brad Swindell
;? (=2

LT Score: 10-Very Likely
¢ Vo perE | Additional Feedback: test new project
# SedonaSy Would you like this survey to be anonymous?: Mo

Created by brads @ 10/14/2014 4:57:03 AM (1 - No Restriction)
test

Created by pattyv @ 1072172014 3:16:51 PM (2 - Customer Restricted)
oid per Brad

Created by SedonaSync @ 6/10/2015 2:51:44 PM (1 - No Restriction)

Survey Submission from Brad Swindell (brads@electronixsystems.com). Tech: Brad Swindell Score: 10 - Very Likely Additional Feedback: test new
project Would you like this survey to be anonymous?: No

2 N ‘ 1011412014 4:53:27 AM ‘ SedonaSync ‘ 10/14/2014 4:53:27 AM ‘ SedonaSync
test

1 ¥ ‘ 1011412014 4:57:03 AM ‘ brads ‘ 10/14/2014 4:57:03 AM ‘ brads
Void per Brad

2 N ‘ 10212014 3:16:51 PM ‘ pattyv ‘ 102112014 3:16:51 PM ‘ pattyv

Created by SedonaSync @ 10/1472014 4:53:27 AM (2 - Customer Restricted)

SedonaSync has sent a survey requestto (bradsi@electronixsystems.com) for Ticket # {642746}

10/21/2014 316 PM pattyy

3132015 324 AM  brads
10/14/2014 457 &M brads
1042172014 316 PM  pattyy
B/10/2015 2:51 P SedonaSync

Access Level I 2 - Customer Restricted vl ™ Resolution Mot

| = List | Elnstructionsl & MNew |E Save |

-




OPT Web Services — Customer Link

= OPT Web Services allows you to launch the portal from different locations within

SedonaOffice.

= The customer landing page allows you easy access to display key information about your

customer.

&) SedonaOffice - Manitou Edit:

File Edit View SedonaOffice

SedonaOffice

BOA&H

Customer Query Tools Window Help

=

|B Electronix_Final
#--_} Client Management
{8 Accounts Receivable
ﬁ General Ledger
dﬁAccuunts Payable
i Inventory
* Job Management
5 Payroll Interface
= sales Management
5’ Service
General Documents
500 SQL Query Window
2 Lock Table Maintenance
4/ Management Summary
E Report Manager
« sedonaSetup

e [ o [ ] ]

~|| & 3

0@

HEw B & | o

HeBOE

&) 11157 Swindell, Brad (W)

| ] Swindell, Brad (W)

Edit Customer Setup

Mail Merge
Customer Snapshot .
OPT Customer Page

Inc.
Refresh

Swindel, Brad (W)
Swindel Productions Inc.
37 Conklin Street

Deer Park, NY 11729
(631) 479-3140

Inactive Systems
Contacts
& Credit Memos
D Documents
~» Inspections

ﬁ-_—L| Invoices
EH-% Jobs
(-] Motes
% Recurring
_é Recurring History
Service
J‘é’ Group Tickets
-] Monitoring Swc
-{=] C5 Log
-] Transmitters
-] Zone List
- [ Activity Ledger
-] Aging
{4 Collections
-] Contacts
[&] credit Memos
=] Credit Auto
[J Credit Requests

Name

Branch

Tax Exempt &

Type

Status

Terms

Old Customer #
Salesperson

Blanket P.O.

Mo Collections

Part Pricing Level
Print Cyde Biling Invoices
Print Statements

Print Sites on Bills
Charge Late Fees
Customer Since
Customer Group

User Table 1

User Table 2

User Table 3

Bypass Error Chedking
Do Mot Send Surveys
Hide Customer from Manitou
Last Survey Date

Swindel, Brad (W)
Electronix
45-0994338
Commerdial
Active/No Recurring
CoD

Brad Swindell

11/27/2012

=zz=




OPT Web Services — Customer Page

Customer Landing Page features include:

Open Invoice Analysis Key Account Group Subscriptions OPT and SedonaSync Activity Log

Customer Level P/L Analysis Access to Custom Reports and Links Our Brand New Customer at Risk Module

Survey Responses Equipment Documents

omer Number: 11157

Customer Name: Swindell, Brad (W)
Active/Recurring Customer Since:
Customer RMR: $0.00 C

Customer Status: 11/27/2012
r Net Due: $999.00

Key Account Package
Key Accounts:

‘Add Group ‘Add Group/Contacts Open Casgs:
Last Activity:
CAR Since:

First CAR:

Details
$09) ¢ z 5
Details cus2a) mer Unhappy

MGB (28) Multiple Go Backs

INS (24) heduled

added to the
v recipient:

V £ anuals Datasheets

Type Description Install  Datasheet

~  Swindell, Brad
~ 00111122 - Fire/Burg - VISTA21IP

Datasheet

Datasheet
Alarm

ENO011042 - Fire/Burg - VISTA21IP

Datasheet




OPT Web Services — Customer Page

11157

Customer Status:

Active/Recurring

Customer RMR: $0.00

e Number | Description

Bill_To: Matrix Crest LLC (1393 Veterans Memol

183411 Finance Charge  Finance Charge

Reference Data

11157
Swindell, Brad (W) (78 E 1st Street, Deer Park, NY, 11729)

Customer Number
Bill To

Auto Populated Data
Invoice Number

SedonaSync User Id

Required Data Entry
From Email
Email
Subject

Header

{OPT_Payment_Message}

Invoice #{Invoice_Number} for {Amount$} was posted to your account on {Invoice Date} for {Description}.

Customer Name: Swindell, Brad (W)
11/27/2012

$999.00

Customer Since:
D

Due_Date Days Past Due Bucket  Total Payments Balance Email

r Account Number {Cust

If you have any questions, please call our billing department at {BranchPhone}-

Footer

Brad Swindel

Systems Integration / IT Manager

DBA, Softwarc Enginer, Network Specialist

(631) 271-4000 x 155
(631) 470-7155 Direct

Submit Action




OPT Web Services — Customer Page

Swindell, Brad (W)
11/27/2012
$999.00

Survey Responses

CLE: 10

NPS: 100
Detractors: [0]
Passives: [0]
Promoters: 1

Open Survey Module

Last

11/10/2016 4:12:17 PM

Survey:
Score: 10
Rank: Promoters
Ticket #: 700670

Feedback: \ike OPT Test

Customer Number: 11157
Customer Status: Active/Recurring
Customer RMR: $0.00

Customer Name:

Customer Since:

Customer Net Due:

Custom Links

Link Name

Custorner Analysis

Event Menu

Key Account Package

Add Group

Key Accounts:

Rdd Group/Contacts

KAP Group

OPT Business Services, Inc.

Remove

Customer At Risk (CAR)

@ CAR Level: 95 - Closed Cases

11972017

Open Cases: 4
Last Activity: 1/21/2017 8:15 AM
CAR Since: 1/19/2017 7:24 AM
First CAR: CUB (21)
! " Crente CAR Case
Case Details Entered FollowUp  Risk | [0
1/19/2017 |
CUS(E9)  Customer Unhappy with Service g0 'c oy o |

1/25/2017

8:22:43 AM 67647

172172017 Invoice:
8:22:43AM 67647

12172017 Invoice:
8:21:33 AM 67647

1/20/2017 Inveice:
10:4235AM 185418

1202017 Invoice:
T0425AM BB indeli@me.com

View All

(brads@optbusinessservices.com) was approved.

Invoice Number 67647 for Swindel, Brad (W)
(bkswindell @me.com) was approved.
Invoice Number 67647 for Swindel, Brad (W)
(bkswindell @gmail.com) was approved.
Invoice Number 185418 was added to the
SedonaSync email queue for recipient:
brads@optbusinessservices.com

Invoice Number 185418 was added to the
SedonaSync email queue for recipient:

MGE (28) Multiple Go Backs T A
INS (24) Job Not Scheduled VISR a5
lob Not Schedule 12sagzom  VZHRON
SedonaSync Log .
Date ~ Type Details
1/21/2017  Invoice:  Invoice Number 67647 for Sarah Swindell

Equipment Documents

>

Email: User Manuals

Type Description
~  Swindell, Brad
~ 00111122 - Fire/Burg - VISTA21IP
VISTAZ1IP  VISTA21IP
5821 Wireless Low Temp/Flood Sensor

Vista-211p Eoneywe\l 21IP Alarm Control

anel

<

EN011042 - Fire/Burg - VISTA21IP
VISTA21IP  VISTAZIP

B Install Manuals

User

Datasheets

Install  Datasheet

Install Datasheet

Install Datasheet

Install Datasheet

Profit/Loss

(™ RMR Details

Current RMR: $138.83

RMR Type RMR
Other Recurring 2405
Manitoring $37.00

Service Agreements $35.00
Inspections 53188
Totals: $138.83

RAR
£419.40
444,00
$420.00
§322.56
$1.665.96

Income vs Expenses

Total Income:  $21,009.63

Account
Code

40400
41010
41014
41040
41041
41042
41051
41053
41060

Category ~ Expense  ItemType  Segment
Account Account Type Income
Income - Late Fees Income 50.00
Income - Monitoring Income §791.45
Income - Inspection Contracts  Income $350.68
Income - Senvice Equip/Materials  Income $800.00
Income - Service Labor Income §1,759.25
Income - Senvice Agreements Income $385.00

Income - CCTV Labor Income

Income -

CCTV Installation

Income

Income - Installations Income

Income - Approved Fire

$227.00

$6,800.00
$3,885.00

Expense

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Balance

$0.00

$79145
$350.68
$800.00
$1,759.25
$385.00
$227.00

$6,890.00
$3,885.00

Profit/Loss Analysis for: 41062 Lt Income S1,60000  S0.00 $1,600.00
. 41063 Income - Installation Labor Income $432125  S000 $4,32125
ve206  E the 1222007 ER :
T = / 1] Total Expenses: $13,619.45 ) Cost of Goods
50000 COS - Materials o 5000 470255 (34,70255)
Apply | “Reset
‘ ) 50010 €OS - Labor (Payroll Suspense) ;”IS; siEmEs $0.00 $8,94890  (58,948.90)
View Details
69999 Purchase Price Variance* Expense 5000 (s3200)  $3200
Current RMR: $0.00 Totals: $21,009.63 $13.619.45 $7.390.18
1 vs E Labor
Total Income: $1,107.03 Type Hours Cost
s $114.99 Labor Hours: - 151.30 Inspection 077 $53.66
otal Expenses: t
Service 2652 $1.884.08
abor
Labor Cost:  $8,948.90 Job 12402 §7.011.16
Ll 0.00 Totals: 15131 $8.948.90
Labor Cost: $0.00 Totals
Totals I Take a deeper dive and gain valuable insights using Vivid Flex.
4 $7,390.18 Please contact Astute Financial or OPT Business Services for more information.
Profit/Loss: $992.04
Account  Category  Expense Item Type Account  Category  Expense tem Type Segment

Segment Income Expense Balance
Customer $1,17495 $0.00 $1,17495
Finance Charges $127.18 $0.00 $127.18
Inspection $0.00 §53.66 (§53.66)
Job §17,14825 §11,257.28 $5,890.97
Service 52,559.25 $2,308.51 $250.74
Totals: $21,009.63 $13,619.45 $7.390.18
Account Expense tem Type  Segm
Category Income Expense Balance
ccv §7,117.00 §5,451.59 $1,665.41
CycleBilling §79145 $0.00 $791.45
GaA $0.00 $0.00 $0.00
Inspections $350.68 §53.66 $297.02
Installation $9,806.25 §6,254.85 $3,551.40
Service §2,944.25 $1,85935 $1,084.90
Totals: $21,009.63 $13,619.45 $7.390.18

Item Type Income Expense Balance
Inspections (R} $350.68 $0.00 $350.68
Inventory Part $1,070.00 $0.00 §1,070.00
Labor $6,927.75 $0.00 $6,927.75
Monitoring (R) $407.00 $0.00 $407.00
Non-Recurring $15,523.43 $0.00 §15,523.43
Other (54,038.68) $13,619.45 (§17,658.13)
Gther Recurring (R) $384.45 $0.00 $38445
Service Agreements (R) $385.00 $0.00 §385.00
Totals: $21,009.63 $13.619.45 $7.390.18
Account t Seq;
Expense Type Income Expense Balance
Labor $0.00 $8,948.90 ($8,948.90)
Material §15,396.25 $4,702.55 $10,693.70
Other $5,613.38 ($32.00) $5,645.38

Totals:

$21.009.63 $13.619.45

$7.390.18




OPT Web Services — My Dashboard

= My Open Items Dashboard features include:

My Open Tasks My Open Assigned Cases

Jobs where | am the Project Manager or Salesperson. My Open Prospects

Service Tickets where | am the Service Coordinator or Last Service Tech.

nc Interface v Tools v Resources v

Brad Swindell’'s Dashboard

Drag a column header and drop it here to group by that column Customer: 11157
wlicien Name: Swindell, Brad (W)
A s smmwslEy e ok Up Touches | Total RMR: $0.00 Open C
2 At Risk Since: 1/19/2017

@ 157 Swindell, Brad (W) Employee Electronix
3 Last Activity: 1/21/2017

Brad Swindell's Cases - Show All Cases

Drag a column header and dro

Case Type

MGE (28) Multiple Go Backs

CUS (29) Customer Unhappy with Service




OPT Web Services — CAR Case

= The Customer At Risk Case features include:
Change Risk Level  Assign a Follow Up Date  Add Case Notes and Push them to SedonaOffice.
View Audit Log Create/Link Service Tickets Create/Link Prospects View Customer Activity Log

Assign Users Setup Notifications Create, Assign, Notate, and Complete Tasks attached to the case.

OPT Sync Interface ~ Toals ~ Resources v OPT

Customer At Risk - Case

Case Number: Branch:

Case Code: 3 U Servi Customer Number:
CAR Level: Customer Name:
Entered Date: 119/2017 5:20 PM Customer Since:
Case Type: M a Master Account:
Case Status: Salesperson:

Follow-Up Date: Customer RMR:

{
KAP Gn Case Details Cu: Service Ticke rospects asks ser Assignmen Audit Log

OPT By

Task: Call Customer - Call Customer

Call Customer Call Customer

Add a Note... Add Note

Completed?




[ACH Payments About to Post Email to customer reminding them of future ACH payment postin X days.
[ACH Payments Posted Email to customers when ACH payments post
New Invoice Posted with Bank Draft Attached _|Email to customers when invoice is created with bank account attached for AutoPay.
New Invoice Posted with CC Attached Email to customers when Invoice is created with credit card attached for AutoPay.
New Invoice Posted without AutoPay Email to customers when invoice is created without payment method attached for AutoPay.
New Invoice Posted with Invoice Detail Email to when invoice details to customer when posted.
Customers Past Due Internal list of customers with unpaid invoices over $x.xx
Invoices Past Due Internal list of unpaid invoices over $x.xx, can be sorted by invoice type.
Collection Email Email to customer with friendly reminder that invoice is still open after X days.
CC About to Expire Customer Email Email to customer indicating their AutoPay cref
[CC About to Expire Report Internal list of expiring credit cards, with emad D@shboards Description
VIP Added to Collections Internal list of VIP added to a colleq Master Dashboard Interface, combines dynamic dashboards into one web service. Uses tabbed design to
VIP Added to Cancellation Queue Internal list of VIP customers added to the caf pashioard - Unified Dashboard Master access multiple dashboards from one location. Includes configuration of 4 dynamic dashboards linked into
Large Customer added to Collections Internal list of customers with more than Sx.x the master. Individual dashboards are below.
Large Customer added to C: Queue _|Internal list of customers with more then $x.x — ) - A series of dashboards showing the a list of inspections that are not currently linked and what must be done
Past Due Service Ticket Alert Alertto AR when service ticket is created/schdPashboard - Inspections, RMR Linking o correct the link.
RMR Dropped below Threshold Internal list of customers whose RMR has drod pashboard - Inspections, Listing Dashboard showing the a list of the inspections for the next ye]
New Invoice Posted with Details Email to when invoice is created, i Dashboard showing the total sales (Jobs Sold) for this month, |
New Invoice Posted for Dealers Email to dealers when cycle invoice is created] Dashboard - Sales, Total Sales — breaiin out RVR ( J " | Low Stock Count Internal list of products that have met their low stock threshold.
|salesmen and breaking 3 "
: L — 1POs Open for More Than x Days Internal list of purchase orders that have not been closed.
Dashboard - Service, GoBack Queue Dynamic Dashboards showing all the tickets in the GoBack Que} =
. = - - . PPV Alerter Internal report detailing any changes to the Purchase Price Variance account.
Dashboard - Service, Onsite Tickets Dynamic Dashboards showing all the tickets that where a techi - o =
- - : Jobs without PO created after x Days Internal list of jobs that are waiting on a Purchase Order(s) to be generated.
e T o Dynamic Dashboards showing all the tickets that are not close
. using the RTI and RTC sub-problem code logic. Dashboards are separated by service company.
Dynamic Dashboards showing the list of service tickets for tomorrow. Separated by service company, this
Missed Service Appointment Internal list of service appoi that havd . v ; o ) - - —
2 : =22 : - Service, Tickets dashboard will show the customer and towns. Can be configu
Service Tickets Arrived but not Departed Internal list of service tickets arrived but not - -
e TEE R Sl T - Additional dashboards may be added for additional days for $:
erviceiiicketsRelatecliiolRacios ntemallistofiservicaticketsielatingitoliacly N N Dynamic Dashboards showin the list of service tickets forthat] o < oo Internal Flash Report of service data for the day, includes open tickets, closed tickets, invoiced tickets,
Service Tickets Related To Install Issues i ce ti Dashboard - Service, Unbilled Tickets correctly. g follow-ups, reschedules and inspections. Data is sorted by service company.
Estielsit sl NeedtobelUnlackad] inte malllstiofise i celticke s e eIt el el o e S Y] P T e 5 (L o T A e T D e .__ Internal Flash Report of service data for the month, includes open tickets, closed tickets, invoiced tickets w/
Reminder of Service Call Email to customer reminding them of future s ————————— —————_————___{Monthly Service Statistics totals and go backs sorted by compan
= hed Tech Email & 2 tifying that tech is i Dashboard - Job, Statuses Dashboard showing the list of jobs at a specific job status. 8 Y pany.
DEf g mal to customer notllylng that tech 18 In roU 2 shboard - Web, Account List Dashboard showing the list of current and pending Sedonawel Internal Flash Report outlining daily and monthly service and installation billing, open tickets and jobs, and
Tech With Photo Email to customer notifying that tech is in rouferem Daily Operations Flash financials based on those open jobs, now with added service ticket contact counts and jobs ready to close
Tomorrow's Service Tickets Internal list of tomorrows service calls. Can be emailed to s
AntalEmsllbervicele tall srol i Emallioitechnldaniofinewseneelcal lskehe Iy P Internal Flash Report outlining all financial happenings in the company: Deposits, payments, account cancels
: ; — ily Financi
Serv!ce Ticket Created = Ema!I to customer when nw.’ serwc.e ticket is Y MTD (with balance of contract) and account adds MTD (with RMR)
Service Ticket Follow-up Email Email to manager when service call is resolve Concellation Flash Internal Flash Report detailing accounts added to the cancellation queue. Including the RMR, contract
- 5 - - i
service Ticket Follow-up Report ’—'"tefna‘ listof service fickets needing 2 S0 Bafp 7. ot tevel Action, Raise threat level by X f X incidents are received withi BalanceNieasoniEtfertveldateand anyisdditiona memss
Service Call Survey Email to customer a S ey Thremt Lavel Action. Lower threat level by X If no Inddents recaived within N Internal Flash Report of inspection data for the month, includes open tickets, closed tickets, invoiced tickets
|Inactive Part Was Used Internal list of service tickets where an inactiv} 3 Monthly Inspection Statistics |y el s et iy e
B ‘Beyond Threshold Internal st of service tickets where a part waj Restore Threat Level Action, Set threat level to X if receive X larms received} 8 yicompany.
i P AT TSGR Create "Access Trouble" signal I X bad reads received in X miLMonthly Service/Inspections Statistics (Combined Flash Report for Service/Inspections, distributed by service company.
Service Tickets Ready to be Closed Internal list of service tickets that have been 3 gnal,

Closed Service Tickets by Service Level Internal list of service tickets closed for billing Alarm Verified Notification Create, "Alarm Verified" if receive alarms on more then x zones with in X minu

Service Contact Profitability Warning Internal list of RAR where total amount of serJ Auto Generate Service Ticket Action Pattern __[Action, Create service ticket automatically using the auto client andaction Datiers

Service Tickets Report TRl o “ia s Update Service ticket When Signals Tested [Action, Updates service ticket if tech sends signals while onsit
SedonaWeb Service TicketsAction _ JAction, Changes Problem Codes on tickets generatedViase Internal list of new generated SedonaOffice users and their access levels.
Service Tickets Missing Contact Info Internal list of service tickets without contact i i Internal list of new generated SedonaOffice employees and their user assignment.
Inspections Not Linked to RMR Internal list of inspections that are not linked e e IR G e e e e e AR R (0 St e S,
D Tech With Photo (Key) Email to Key Account Manager notifying that Email Blast to Dealers Customizable Email that can be sent out your dealers.
Daily Open Service Ticket Snapshot (Key) Email to Key Account Manager with list of currfjob Reversals Preformed Internal list of job reversals. Email Blast to Customers. |Customizable Email that can be sent out your customers.
Service Tickets Created (Key) Email to Key Account Manager with list of newJobs Ready to be Closed Internal list of jobs ready to be closed. New SedonaOffice Tech Internal list of newly added technications to SedonaOffice.
Service Tickets Resolved (Key) Email to Key Account Manager with list of resqJobs Dispatched but not Arrived Internal list of jobs that have been dispatched but not arrived §income Statement by Branch Internal Report showing Income and Expense GLs per Branch at the EOM.
Service Tickets (Key) Email to Key Account Manager with list of schd Jobs Arrived but not Departed Internal list of jobs that have been arrived but not departed after i
Technician Stop Summary Internal list of tech's start/stop/travel and job}Job Task Completed Internal list of jobs that have had a specific task completed.
Customers having x Tickets in y Days. Internal list of Customers with having multiplqJob Task Completed - Customer Email Email to customer based on ion of job task.
|Auto Email Service Details to Tech (Requested) [Email to technician of new service call when rdjob Status Report Internal list of jobs that have a specific status.

SarvicelTlchatsionsitallongatheniMIny Enailio when they are on sitSg GistomelsUvey) Email to customer a link to take a customer satisfaction survey ey sales Lead Email to Customer Email to customer to thank them for the new prospect.

Closed Service Tickets by Resolution Code Internal list of service tickets closed for billingjob + Task Signoff Internal alert with schedule/job/customer detail when a job iSI—NewSales Lead Email to Email to salesman to notify of new prospect.

Service Ticket Scheduled Email to customer when new service ticket s ion Complete Email to customer upon ition of job. [New sales Lead Report Internal list of new prospects. Can be emailed to individual salesmen

Service Ticket Snapshot by Service Level Internal list of open service ticket count by se New Job Entered Email to customer upon entering a new job. B . - - -
I 8 J JLead Source Report Internal list of prospects entered the previous day, with lead source &

NewHobischeciilad Enalliolclsiomentponischiedlll DEobS Sales Lead Status Internal list of current prospects and their status. Can be emailed to individual salesmen.
Job Tech Email to customer notifying that tech is in route. [aily sales Report Report of Jobs Sold Daily and Sales Summary

Job Dispatched Tech With Photo Email to customer notifying that tech i in route, included tech Ot

Reminder of Job Schedule Email to customer reminding them of their job schedule.

Operators Logged in But Inactive Alert, Email to Supervisor when a user is logged in but has not been in alarm processing for X minutes. |
Operator Signal Handling Report Report, listing of users'signal handling statistjcsfarthe
Operator Watchdog Report Report, listing of users' Watchdog statistics fo

Needing Approval Report, listing of all workstations needing ap] Phone Number Not Valid Internal list of phone numbers that do not match the (123) 456-7890 formatting rule.
New ions Added Report, listing of added i CreatellwebiiccountGritical Message SIS A ctloniCreatesICr el Mess pelona cotintsivh erelW eb IRy P e e e NV alld] Internal list of email address that do not match the __@ ___formatting rule.
UL Access Audit Report Report for UL showing who has access to hand create CODCritical Messages _ [Action, Creates a Critical Message on accounts when account i Internal list of missing email addresses from a field in SedonaOffice.
Dealer Add/Delete Report Summary Report, listing dealers add and deletion totaldCopy Critical Messages to Ticket Notes /Action, Copies System Critical Message to Service Ticket Notes| Internal list of missing panel type information from a system.
Dealer Add/Delete Report Details Report, listing dealers adds and deletions for CEEio e eE el Mess A eS0T edline mal IOECT) Internal list of systems that do not match the supplied formatting rules.
Dealers Missing Emails Report, listing dealers without email address 0 EEEC0 N O . £ 6L ONAEIEES S EcoUn a0 DS SO Eco U Rl
Reactivated Customers by Dealer Report, listing customers that are being reacti Auto Remove Collection Status Aa?on, Removes uollecti.un status when aocount_is.currentautumati
P [Action, Records last service departure and technician name to
events.
New SedonaWeb Force Pending [Action, when new SedonaWeb user is added, place user as ina e A = . - = : :
Internal list of Services in Manitou that is does not have RMR linked.
Service Tickets Generated via SedonaWeb [Action, Changes Problem Codes on tickets generated via Sedoff service Not Being Provided for RMR Billed Internal list of RMR that does not have a Manitou service linked.
New User Email Email to customer with Intro. | - ) - - | User/Password Mismatch Internal List of Users/Passwords that do not match in Sedona/Manitou.
New SedonaWeb User Report Internal list of new SedonaWeb users, | _Paate Service Action, Changes service ticket data based on existing serVicelfif o mers Not Linked Internal List of Customers that are not linked in Sedona/Manitou
New SedonaWeb Critical Message Action, to add customer or site critical messages notatin 3 LTT Customers Over X Days Past Due Internal List of Customers that are LTT and have been over X days past due.
New SedonaWeb Force Pending Action, when new SedonaWeb user is added, place user as inactive pending account review. LTT Customers w/ Spreadsheet Internal List of all Customers that are LTT with attached report
New SedonaWeb User Linking - Customer Email to customer notifying that new customer is now linked. LTT Customers, Commercial Fire Internal List of Commercial Fire Customers that are LTT.
New SedonaWeb User Linking Internal list of new SedonaWeb user linking.




OPT Sync Event Suites and Packages

= ACH / CC Notification Suite

= Technician Notification Suite

= Service Key Account Package
= Service Suites

= Internal Notifications
= Customer Notifications

" |nventory Suite

= Customer Billing Package
= Email Invoicing Suite
= Email Statements Suite

= Job Key Account Package
= Job Suites

= Internal Notifications
= Customer Notifications

= Sales Suite
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http://www.amherstalarm.com/
http://www.teamiss.com/index.php
http://www.jmresources.com/
http://www.connexion2.com/
http://alarmsu.com/index.php

Business Services, Inc.
“Keeping Your Business in Sync!”

(727) 258-7229

www.OPTBusinessServices.com

Tweets

OUC in your tweet to discuss.

W Follow @OPTBizSvc

a OPT Business Svc @O0PTBizSvc
&) Come and see us at the 2015

Users Conference in
) Bay, CA on January 12-
th. Be sure to see our educational
sions!




