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so Master Accounts

Master Accounts Overview

Master Accounts is one of the most powerful yet under-used features in SedonaOffice. This
session is designed to communicate concepts and provide a deeper knowledge of the features
and functionality as they pertain to Master Accounts and Subaccounts. The concepts of this
track will be demonstrated using two different scenarios to illustrate the available functionality.
The topics that will be covered within this document are:

e Master Account Concepts

e Master and Subaccount Setup
e BillTo’s

e Recurring Lines

e Cycle Invoice Presentation
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Master Account Concepts

Master Accounts are a customer structure designed to accommodate customers with a large
number of Site locations, typically ten or more. Complex or special billing situations that cannot
be accommodated with the Regular customer structure may usually be accomplished using
Master Account features.

Data Retrieval

This customer structure was specifically designed to handle the retrieval of large volumes of
data quickly and efficiently. When a Regular Customer record is retrieved, the software is
loading into memory, all the data linked to the Customer including its sites, systems,
equipment, invoices, credits, payments etc. For Customers with a large number of sites and/or
a huge volume of historical data transactions, loading a Regular Customer could take several
seconds or minutes which may cause frustration to Users.

When a Master Account is retrieved, the software loads data related to the Master Account
only and presents a listing of attached Subaccounts. A User selects one Subaccount at a time to
retrieve the information and transactions pertinent to the Subaccount. Users may have
multiple Subaccount records open at the same time.

Notes
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Structure of a Master Account

The best way to describe Master Accounts and Subaccounts would be a parent-child
relationship. The Master Account is the parent while the Subaccounts are the children related
to the parent. A Master Account structure does not contain Site or System records; the Master
Account is designed to group several Customers together under one account and simplifies the
account management for these individual customers.

A Master Account contains three levels; the Master Account [Customer], Bill To, and
Subaccounts. Each unique Subaccount linked to the Master Account typically has four levels to
the structure; at least one Bill To, at least one Site and optionally but most likely at least one
System.

Accounts Receivable may be maintained separately for the Master Account and for each
Subaccount if needed. This all depends upon whether the Subaccount invoice is billing to the
Master Account or to the Subaccount.

The Master Account

The Master Account is a business or individual with whom your company has established a
business relationship under which your company will provide products and/or services. A
Master Account may be responsible for paying the invoices generated for any type of services
incurred with a Subaccount or the Subaccount itself may be responsible for all or some invoices
generated by the Subaccount.

The Subaccount

Attached to each Master Account record are one or more Subaccount records. A Subaccount is
a Regular Customer record attached to a Master Account. The Subaccount consists of its own
Bill To’s, Sites, Systems and RMR.

Notes
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Below is a very simple graphical representation of the Master Account/Subaccount structure.
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Setup for Master Accounts and Subaccounts

Successful invoicing with Master Accounts begins by understanding your customer’s needs and
translating that need into the Bill To setup at the Master Account and/or the Subaccount level.
As previously mentioned, accounts receivable may be maintained at the Master Account and/or
the Subaccount; this all depends on the setup of Bill To’s and properly assigning to the Sites and
Recurring Lines of the Subaccounts.

We will use two scenarios to demonstrate how to setup Bill To’s to accommodate our
customer’s billing needs.

Scenario #1:

Our customer is the corporate office for a restaurant chain. The company owns several
restaurants throughout a geographical area. Each restaurant is responsible for the accounts
receivable for all recurring invoices yet the invoices are to be mailed to the corporate office.
The one exception is the Subaccount for the corporate office; all invoices will bill to the Master
Account for this one Subaccount.

For Job and Service invoices, the accounts receivable will again belong to the individual
restaurants yet be mailed directly to the restaurant.

Setup

Two Bill To’s will be setup for each restaurant Subaccount.

® The first Bill To will be the address of the Subaccount
® The second Bill To will be the address of the corporate office.
® We will flag the corporate office Bill To as the primary for RMR invoices

® We will flag the Subaccount Bill To as the primary for Job, Service and Miscellaneous
Invoices

® \When creating the Recurring Lines, the Bill To will automatically default to the corporate
office Bill To.

® The Corporate Office Subaccount will be flagged to Bill To the Master Account as the
default.
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Restaurant Subaccount Bill To Setup. Once setup, when creating new Recurring Lines, the Bill
To will default to the corporate Bill To record, and all other invoice types will default to the

Subaccount’s Bill To address.

e 77000-1 Action Sports Bar #101 b Account of 77000)

(=) Aption Sports Bar #100 Action Sports Bar #100 Balance Due: $100.48
-1 ) Customer Information 241 N Main Last Statement Date: Never
_E:). [ ] Other Su§ Accounts Plymouth, MI 48170 Total Active RMR : $97.00
- é l Total Active RAR @ $1,164.00
L BillTo Customer Type: Restaurant
8] Action Sports Bar #100 Customer Since: 12/20/2016
57| Midwest Hospitality, Inc. #of Disp Last 1 Days 0
= (1) Action Sports Bar #100 lame | Address | Phone | Email | Primary | Inactive |
{1 Activity Ledger b Action Sports Bar #100 241 N Main actionsports... Y N
_.] Aging Midwest Hospitality, Inc. 32211 payables@M... N N
.o Collections
3 Contacts
&) C{Q Customer Billing 77000-1 = 'O Customer Billing 77000-1 =
Customer Information
) Customer & 77000-1
Customer Name Action Sports Bar #100 Customer Name Action Sports Bar #100
] = Billng Information | E¥contacts |
r e | I Insctive
1 I™ Primary Mail
Residential Commercia] Residential Commercial
Name |Action Sports Bar £100 Name [Midwest Hospitaity, Inc.
Additional Additional
Name I Name !
... | 41 NMan ... | [poBox 332211
MLI Plymouth, MI 48170 ﬂj Plymouth, MI 48170
Phone | Phone |
Phone 2 Phone 2
Eax | Fax EE—
Emal 100@MHI.com Emall [payables@MHl.com
¥ Emai Invoics Emad Invoices Avaiable through Invoices Email Invoices Available through
= OPT's Emad Invoice Add-On to A oPT‘sEmal;sw;cew-Onto
SedonaSync SedonaSync
[~ Copy Biling Address to Ske IS
o | fom | |||
Notes
SedonaOffice Page 9 of 44



1@

' r Master Accounts

Restaurant Subaccount Recurring Line Bill To Setup.

P
& Recurring Edit 77000-1

p& Site and System

Action Sports Bar #100
241 N Main
Plymouth, MI 48170

System 77000-1

Midwest Hospitality, Inc.
PO Box 332211
Plymouth, MI 48170

ble to Master

Intrusion
Panel Type
S
%ecurring Setup I Royalties { Commissions ] Escalatians] Bill To Xl
%5 Recurring Information Name | Address 1 | city | state | zip Code | Is Primary |
- Show All Action Sports Bar #100 241 N Main Plymouth  MI 48170 ¥
Reciuio eml] MON I T Ttems R [Midwest Hospiality, Inc. PO Box 332211 Plymouth  MI 48170 N
Description |Monitoring Services R3
Sub Item OF [ ~]| e}
Bill Cycle | Monthly ~|
Pq
Pq
RMR Amount 1458.00 i

Cycle Amount  [$58.00

Next Cycle DPanuary 2017 E

Recurring Start  [12/1/2016

Memo -

Recurring End |
Invoice Group # |7

Save Close I

Notes
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Corporate Office Subaccount — Default all Invoicing to Bill to the Master Account (for this
Subaccount only).

o 1
&) Custarner Setup 77000-0
) Customer # {77000-0| [Midwest Hospitality, Tnc. -
141 N Mill 5k
Customer Mame  [Midwest Hospitality, Inc. (Corporate Office Plymouth, MI 45170
Additional Mame J b
Setup Infarmation ]New Field ] ill Tu:u] Master Sccount Setup ] Itemsi
Customer Status | AR | Blanket PO, |
Customer Type | Commercial >|  P.O.ExpireDats | ‘—_”
Old Custorer ID | Customer Since  [12/20/2016 | l
Terms | Due On Receipt »|  chain Account | |
Tax Exempt # | Customer Group | |
EIN | Customer Group 2 | |
OK toIncreass | ,__]i Eranch | M |
Salespersan ] LJ ;_&1 Mo Collections r
Part Pricing Lewel ] Maone lJ
Master Account Information Invvoice Prinking
[+ Print Cycle Invoices
¥ Print Staterments
Master Acck
i ] ??DDD L] | Print Site Info on Invoices
Aighvest Hospitalty, fc. [~ Separate Cydle Invoice for Each Site
v All Sub Account Invoices IV Charge Late Fees
Billed ko Primary Master
Critical Message
Expires On ] ._H
Save ‘ Close ]
Notes

SedonaOffice Page 11 of 44



1@

' r Master Accounts

Corporate Office Subaccount — Site default — Bill To Master

fl

—
e 77000-0 (1) Midwest Hospitality, Inc. (Corporate Office)
Q) Customer #  77000-0

idwest Hospitality, Inc.
PO Box 332211

Name Midwest Hospitality, Inc. {Corporate Office Plymouth, MI 48170

Site lCustom Fields ] Systems I Jobs | Contacts] Invoices I Serviie Ticketsl Itemsl

Site Name and Address Site Inf@astion
(" Residential — —
- & Bill To —
Site Number [1—
Site Name I—M‘ Jwest Hosnitality. 1 Name | Address 1 [ city | state | zip Code | Is Primarff | Master/sub
- idwest Hospitalty, Inch |y dwest Hospitality, Inc, 141 N Mill St Plymouth  MI 48170 ¥ Sub
Additame [ | |MidwestHospitality, Inc. POBox332211  Plymouth  MI 48170 Y Master
Address... | 141 N Mill St
Plymouth, MI 48170
Phone 1 |
Phone 2 |
= — el =]
[~ Copy Site Address to Biling g e = |
MI 6% 6.0%
Comments
Tax Exempt # |
I Inactive =
Notes
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Corporate Office Subaccount - Recurring Bill To Master.

When the recurring line is flagged as “Receivable to Master”, when clicking on the Bill To
button, a list of only the Master Account Bill To’s are displayed. In this case, there is only one
Bill To setup for the Master Account.

[ Recurring Edit 17000-0 ==
& Site and System
Q Midwest Hospitality, Inc, (Corporate Midwest Hospitality, Inc.
Office) PO Box 332211
141 N Mill St Plymouth, MI 48170

Plymouth, MI 48170

System 77000-0 IV Receivable to Master
Intrusion

Panel Type
@&ecurring Setup I Rovyalties /| Commissions ] Escalati I

@ Recurring Information Bill To 1_4
X S
Recurring Item | MON v| [~
o I = Ited ™ name ] Address 1 [ City I State l Zip Code | Is Primary |
Description IMonitoring Services Midwest Hospitality, Inc. PO Box 332211  Plymouth ~ MI 48170 ¥
Sub Item OF | -]
Bill Cycle | Monthly ~|

RMR Amount 79,00

Save | Close |
Cycle Amount  [$79.00

Next Cycle Panuary 2017 @ ’
Recurring Start  [12/1/2016

RecurringEnd |
Invoice Group # |7

Save | Close I

Notes
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After generating the cycle invoices for December 2016, amounts are posted to the accounts
receivable of each Subaccount and for the corporate office Subaccount, the accounts receivable
has posted to the Master Account.

77000-1 Action Sports Bar #100 (Sub Account of 77000)

[ Action Sports Bar #100 Action Sports Bar #100 Balance Due: $100.48
=1 ) Customer Informati 241 N Main Last Statement Date: Never
B ;;yf::::: g::o‘:;co ts Plymouth, MI 48170 Total Active RMR $97.00
N y ; .
- ivl iy actionsportsbar 100@MHI .comn Total Active RAR $1,164.00
- Customer Type: Restaurant
o E i::s,t e Customer Since: 12/20/2016
& Agi:'g' yiLedg # of Disp Last 1 Days 0
{ g Collections Bill Contacts
-2 Contacts Title Contact Phone Ext E-Mail
& Credit Memos
& Credit Auto Open Invoices $100.48
@[] Deferred Income (Unposte Invoice # _Site Name ____Description _Date Amount  NetDue  Late Fee
Docurnents 393448 Action Sports Bar #100  Recurring 121j2016 $100.48  $100.48  $0.00
‘e EFT History Open Credits  $0.00
g Inner Office Message Credit # Site Name Credit Type Date Amount Balance
{=:| Invoices
2 Jobs Open Tickets
J7 i Ticket # Problem Code Date City, State Status
L] Journal Detail
& L] il\‘oul.tugr;al Summary Openiobs
- P Sy rBtS Job & Type Status Units Install RMR
Prospects
Recurring
-{ 3 Recurring History

o)
[ Midwest Hospitality, Inc. (Masjfr Account) [Midwest Hospitality, Inc. Balance Due: $151.74
2-9 ’Customer Information PO Box 332211 Last Statement Date: Never
I, ;yf::nfg:;:rﬁi Plymouth, MI 48170 Total Active RMR :
= " .
e niiTe ayables@MHI .com Total Active RAR : )
ey : & i Customer Type: Commercial
B2 Midwest Hospitality fnc. Salesperson: George Johnson
o I Contects #ofDisplast1Days O
L] Activity Ledger
] Aging Bill Contacts
. Collections Title Contact Phone Ext E-Mail
ﬁ Contacts
=] Credit Memos Open Invoices $151.74
"E Credit Auto Invoice # :Z:: Name Description Date Amount Net Due Late Fee
[] Deferred Income (Unposted) 393447 Sub Account(s) 12{1/2016 $151.74  $151.74 $0.
[ Documents Open Credits  $0.00
“e EFT History Credit # Site Name Credit Type Date Amount Balance
{7 Inner Office Message
@& Invoices
% Jobs - Subs
L Journal Detail
L] Journal Summary
|| Notes
3 Payments
Prospects
-, Refunds
i Sed,
g —— e ——

SedonaOffice
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Notes
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Completed Master Account/Subaccount setup for Scenario #1

()

jchave st H&J‘spi’t‘a‘iit‘y; Tne. ﬁ_m'a'ster Account)

\_;; Midwest Hospitality, Inc. {Master Account) IvVjidwest Hospitality, Inc, Balance Due: $151.74
B CUStUQEV Information PO Box 332211 Last Staternent Date: Mever
: . Sub Accounts i
! Payment ODti‘Ens Plymoum, Sl m::‘z: ST& ; ii‘t;’ﬁ.gﬂnﬂ
=iz 2 0%
B'_” o . Customer Type: Cormrercial
-8 %ﬂg:;::;:pltahtv, Ine. Salesperson: George Johnson
] Actinity Ledger # of Disp Last 1 Days : o] =
=] Aging Custamer # | Site Marne l Branch I Address | cit Master RMR, | sub RMR | Yaster Rar | Sub RAR. l
~{jiy Collections 77000-0 Midwest Hospitality, ... ML 141 N Mill 5t Phymouth, M1 147.00 0.00 1764.00 0,00
*E Contacts F7000-1 Action Sports Bar #100 ML 241 M Main Plymaouth, M1 0.00 97.00 0.00 1164.00
-] Credit Memaos F7000-2 Action Sports Bar #101 ML 12522 Ford Rd ‘Westland, ML 0,00 97.00 0,00 1164.00
_.E Credit Auto Fro0o-3 Action Sporks Bar #1102 MI 25110 Ford Rd Zankon, MI 0,00 97.00 0.00 1164.00
[ Deferred Income (Unpasted) 77000-4 Action Sports Bar #103  MI 25450 Grand River Howi, MI 0.00 97.00 0.00 1164.00
Q Deunieits F7000-5 Act?on Sporks Bar #104 MI 113 W Main NDr’th\riIIEIJ MI 0,00 97.00 0.00 1164.00
L F7000-6 Action Sporks Bar #105 ML 2660 Auburn Rd Auburn Hills, . 0.00 97.00 0.00 1164.00
-] EFT History 77000-7 Action Sports Bar #106 ML 11405 University Ave Ann dirbor, M 0.00 97.00 0.00 1164.00
Inner Office Message Total $147.00 $679.00  J$1,764.00  $8,148.00
Invoices \ J
3‘ Jobs - Subs
L} Journal Detail
D Journal Surmmary
| Notes
Payments
Prospects
Refunds
4=| sedona Event Log
Service - Subs
Systems
4 | [ ¥ ] I 3
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Notes
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Scenario #2:

Our customer is a property management company. This customer manages tenants in several
office buildings and shopping centers. The property management company is responsible for
paying for all services rendered for both recurring and non-recurring; all the accounts
receivable will be held under the property management company. The customer wants
separate cycle invoices for each managed property.

Setup

e The property management company will be setup as the Master Account.

e Each managed property will be setup as a Subaccount.

e On the Master Account a Bill To will be setup for each managed property (Subaccount).

e Each tenant will be setup as a Site under the appropriate Subaccount.

e Each Site’s default Bill To will be set to the appropriate Master Account Bill To.

e All recurring lines will be flagged to Bill To the appropriate Master Account Bill To record
and marked as “Receivable to Master”.
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Master and Subaccount Setup

Master Accounts

6 77020 Castle Property Management, Inc.

|| Castle Property Management, Inc.
(Master Account)

8-} Customer Imi_qrmatio_n

_Sub Accounts
& Payment Options

B[ Bill To

Castle Property Management, Inc.

| Aging
g Collections

Subaccounts
{Property Managed)

=7 Inner Office Message
Invoices
-~ Jobs - Subs
| Journal Detail
L | Journal Summary
| Notes
Payments

5 Prospects
Refunds
Sedona Event Log

& Service - Subs
e Systemns

Balance Due:

601-873 W Ann Arbor R tle Pl Customer #
Centre Village Canton - C 1-873Anndrbo
-~ L[ Activity Ledger 1-873AnnArhor

‘

.

Castle Property Management, Inc. $0.00
2831 E Grand Bl Master RMR : $2,794.00
Detroit, MI 48211 Master RAR ¢ $33,528.00
Custamer Type: Comnercial
Chain Account:
# of Disp Last 1 Days 0]
| Site Mame ranch | address | ciry | Master MR | SubRMR | Masterrar | SubRaR
Plymouth Jewelers 1 805 W Ann Arbar Trail Plymouth, MI 254,00 0,00 304800 0,00
Belle-Mai 1 853 W Ann Arbor Trai Flymouth, #M1 254.00 0.00 a048.00 0.00
&01-5§753AnnArbor]  Edble Arrangements 1 &7, i 141 254.00 0.00 045,00 0.00
a01-873annarbor)  Starbucks #2501 1 254,00 o.00 3045.00 0.00
801-873Annarbar]  Panera Bread #1574 1 Sites for Subaccounts 254,00 0.00 304800 0,00
CentreVilage Kroger (tenants) 254.00 0.00 3048.00 0.00
entrevilage Re-run Children's 5t... 41 254.00 0.00 045,00 0.00
Centrevillage Canton Mail Spa 1 1 " 254,00 0,00 3048,00 0,00
Centrevillage Gearge’s Coney Isl, ., 1 1735 Canton Center Rd Canton, MI 254,00 0,00 304800 0,00
Centrevillage Tony's Pizza 1 1663 Canton Center R4 Canton, MI 254.00 0.00 3048.00 0.00
Centrevillage AAA-Canton i 2017 Canton Center Rd Canton, MI 254.00 0.00 304300 0.00
N — $2,794.00 $0.00  $33,528.00 $0.00

Notes

SedonaOffice
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Subaccount Setup (managed property)

Master Accounts

@ Centreifillage Centre Yillage of Canton Shopping Center (Sub Account of 77020)

=N o

| {43 starbucks #2501

Credit Auto

| Deferred Income (Unposted)
----- @ Documents

iw | EFT Histary

{7 Inner Office Message

| ] Centre Village of Canton Shopping Center - Kroger Balance Due: $£0.00
Customer Information 1905 Canton Center Bd Total Active RMR $1,524.00
B Dthernb/Aoconnts Canton, MI 48187 Total Active RAR $18,282.00
i Payment Options Custamer Type: Commercial
&+ Bill To _ _ Custarner Since: 12/20/2016
E-2= Center Yillage of Canton Shopping Cer # of Disp Last 1 Days a
= Caontacts
Sites | Name l Site # | Address | Branch ] Phone J Inactive ]
| {6 AAA-Canton Kroger 1 1905 Canton Center Rd Canton MI MI M
1 antan Mail Spa e-run Children's Store anton Center ankon
3} Canton Mail & R Child Sk z 1759 Canton Center Rid Canton MI MI M
[ {43 George's Coney Island Canton Mail Spa 3 1729 Canton Center Rd Canton MI ML M
| {13 Kroger | George's Coney Island 4 1735 Canton Center Rd Canton MI ML M
: ] . Tony's Pizza 5 1663 Canton Center Rid Canton MI MI M
| [2) Re- Child 2
L) R PN CH] dreriiz Shife AdA-Canton & 2017 Canton Center Rd Canton MI M1 M
| {5) Tany's Pizza
LT mctivity Ledger
..... _| aging L=
{1 Collections
1 Contacts
& Credit Memos
7 Credit Auto
| Deferred Income (Unposted)
E Documents
® 1 EFT History
{7 Inner Office Message il
4 :_ 1 b °Hl| [T 3
a §01-8738nnArbor B01-873 W Ann Arbor Trail (Sub Account of 77020) =
B01-573 W Ann Arbor '_rrail + |Plymouth Jewslers Balatice Due: £0.00
./ Customer Information 205 W Ann Arbor Tral Tatal active RMR ¢ $1,270.00
7 Other Sub Accounts Plymouth, ML 48170 Total Active RAR $15,240.00
-~ Payment Gptians Custorer Type: Commercial
pill 1% Customer Since: 12/20/2016
| 801873 # of Disp Last 1 Days ]
B Contacts
Sites: Mae | site # | Address | Branch | phore | tnactive |
| {2) Belle-Moi Edible Arrangements 1 &73 W ann Arbor Tral Plymouth MI MI M
| (1} Edible Arrangements Belle-Mai 2 853 W Ann Arbor Trail Plyrouth MI MI M
| {5) Panera Bread #1874 Flymouth Jewelers 3 305 W Ann Arbor Trail Plymouth MI ML M
7 {3 Plymouth Jewelers Starbucks #2501 4 303 W Ann Arbor Trail Plymouth M1 ML M
Panera Bread #1574 5 301 %W Ann Arbor Trail Plymouth MI ML M

{113

SedonaOffice
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Site Setup for one Tenant. Select the appropriate default Master Account Bill To for the Site.

Master Accounts

— -
e 801-873AnnArbor (2) Belle-Moi |25
801-873 W Ann Arbor Rd
2831 E Grand BL
Detroit, MI 48211

J Customer #  801-873AnnArbor

Default Bill To

Name 801-873 W Ann Arbor Trail

Site ICustom Fields I Systems I Jobs l ntactsl Invoices I Service Ticketsl Itemsl

Site Name and A e Bill To [ o]
) Name l Address 1 I City l State I Zip Code I Is Primary I Master/Sub
Site Number | 01 573 801-873 W Ann Arbor ... Plymouth MI 48170 ¥ Sub
Site Name Castle Propg@g¥ Management, ... 2831 E Grand Bl Detroit MI 48211 ¥
- 801-873 W Ann Arbor Rd 2831 E Grand BL Detroit MI 48211 N @
Add'l Name Centre Village Canton 2831 E Grand BL Detroit MI 48211 N

Address... |

Phone 1
Save | Close |

Phone 2
Fax I I
Cycle Tax Grou|
[~ Copy Site Address to Biling 14 Growp | MI ~I
MI 6% 6.0%
Comments
Tax Exempt # |
[ Inactive = | Aoy | Close |
Notes
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Each of the Sites has been setup with two Systems; Fire and Intrusion. Recurring Lines have
been created at the System level, and the “Receivable To Master” flag is selected for each.

&) 801-8738nnArbor BO1-873 W Ann Arbor Trail (Sub Sccount of 77020)

» Inspections
& Invoices

?P Jobs

[

3}

OP Group Tickets

(1) Edible Arrangements
(53 Panera Bread #1874
|71 £3) Plyrnouth Jewelers

| 7] {43 Starbucks #2501
Activity Ledger

| aging

] B01-873 W Ann Arbor Trail > Bele-Moi Balance Due:
=2 Qusé::erslnéogmatm: 853 W Ann Arbd  Active RMR for the =
- etr O“t_ LEOUnES Plyrouth, M1 4 Subaccount Active RAR : FL3
o LA nentonHany Customer Type: Commercial
-3 Bill To Custorer Since: 12/20/2016
HE Sites . # of Disp Last 1 Days 0
(23 Belle-Mai
ystemns Item Code Cycle | AMR | Cyce At | Mext Cycle | Cycle Start | CydeEnd |
77020-1-8531 Intrusion System =/ | Fire Manitoring Fire M $75.00 §75.00 12/1j2016  12(1/2016
[7] T7020-1-853F Fire System INSP Fire System Fire M $65.00 $65.00 12/1j2016  12/1{2016
Contacts Intrusion Monitoring § - Inkrusion il 455,00 455,00 1201/2016  12(1/2016
& Credit Memas Maint Intrusion M 459,00 §59.00 12/1j2016 1212016
""" .4 Documents Tatal $254.00

Active RMR for
the Site

m |

----- & Collections hll B
e Recurring Edit 801-873AnnArbor
g& Site and System
D Belle-Moi 801-873 W Ann Arbor R -
853 W Ann Arbor Trail 2831 E Grand BL =™ Bill To for the
Plymouth, MI 48170 Detrait, MI 48211 Recurring Line
System ’7:7220'1'853F ‘ [V Receivable to Master >
I
Panel Type

Recurring End

Invoice Group # g

@Qecurring 54 ’e Bill To =
@ Recurr
Name I Address 1 I City I State ] Zip Code I Is Primary |
Recurring Castle Property Mal#®... 2831 E Grand Bl Detroit MI 48211 Y
Descrintiof 801-873 W Ann Rd 2831 E Grand BL Detroit MI 48211 N
P Centre Village Canton 2831 E Grand BL Detroit ML 48211 N
Sub Item
Bill Cycle When selecting "Receivable to Master”,
only the Bill To addresses for the Master
Account are listed.
Save I Close I
RMR Amo - -
Cycle Amount |$75.00 Memo -
Next Cycle Pecember 2016 3| "
Recurring Start  [12/1/2016

Save Close

SedonaOffice
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Notes
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Scenario #3:

Our customer is the owner of an office building containing several office suites. The building
owner is responsible for paying for all services rendered related to the fire and intrusion
systems; all the accounts receivable will be held under the building owner. The customer wants
one cycle invoice for all services for all suites in the building.

Each tenant in the office building is responsible for any other systems installed and monitored,
and is responsible for the accounts receivable for both recurring and non-recurring services.
Some of the tenants have installed camera and/or access control systems.

Setup

e The building owner will be setup as the Master Account.
e Each tenant will be setup as a Subaccount.

e Recurring lines related to the fire and intrusion systems will be flagged as “Receivable to
Master”.

e Recurring lines not related to the fire or intrusion systems will bill directly to the
Subaccount.
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Master and Subaccount Setup

Master Accounts

&) 77030 Preston Holdings LLC (Master Account)

BRI )

Preston Haldings LLC (Master Account)
Customer Information
‘Sub Accounts
Payment Cptions
Bill To
2 | Preston Holdings LLC
¥ contacts
L] Aetivity Ledger
- Aging
& Collections
Contacts
Credit Memos
& Credit Auto
| Deferred Income (Unposted
@ Dacurnents
.1 EFT History
Inner Office Message
Invoices
B 1obs - Subs
L] Journal Detail
L | Journal Surnmary
| MNotes
Payments
ﬁ Prospects
Refunds
ﬂ Sedona Event Lag
7 service - Subs
= Systemns

Preston Holdings LLC Balance Due: £0.00
PO Box 215 Waster RMR $651.00
Morthwile, MI 48167 ; ; & $7,812.00
| Each Subaccount is a suite pe: Commercial
within the office building. st 1 Days o
Customer # | Branch | address [ cit | Master it | Sub MR | Master RAR | Sub RAR
77030-0 Preston Holdings LLC MI 215 W Cady St Morthwille, MI 93.00 0.00 116,00 0.00
77030-1 Accurate Accounting ML 215 W Cady St Mortheille, MI a3.00 0.00 1116.00 0.00
77030-2 Starline Office Systems ML Z15W Cady 5t Morthville, MI 23.00 55,00 1116.00 660,00
77030-3 Morthwille Peal Estate MI 215 W Cady St Morthwille, MI 93,00 129,00 1116,00 1548.00
F70E0-4 Hotizan Learning Center  MI 215 W Cady St Morthville, MI Q3.00 208,00 1116.00 2496,00
77030-5 JHI, Inc. MI 215 W Cady St Marthwills, MI 93.00 0.00 116,00 0.00
77030-7 AR Staffing MI z15wCady 5t Morthwille, MI 93.00 121,50 1116,00 1458,00
77030-8 456 Biling Services M 215 W Cady St Morthwills, MI 93.00 0,00 1116,00 0,00
Total $744.00  $513.50  $8,928.00 $6,162.00

All Master Account RMR
invoices to one Bill To.

AT

Notes

SedonaOffice
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Master Accounts

Subaccount and Recurring Line Setup (suite in office building).
Recurring services for the Intrusion/Fire system are billed to the Master Account.
Recurring services for the CCTV system are billed directly to the Subaccount (tenant).

recurring Setup | Royaties | Commissions | Escalations |
@ Recurring Information

Invoice Group # [o

Recuringem [MON  ~] qu Renewal 21 E

Description oring Services Raelncrease | ]

SbRemof | v ovemide® o

&l Cycle [Moettly =] o —
poegres [ £l

RMRAmot  RBOO Reference

Cydle Amount %m Memo .

Next Cyde pecember2016 %] -

RecuringStart  fizf1f2016

Recurring End |

_swe | o |

Frecuring setup | Royabes | Commissions | Excaatons |
%Y Recuring Inormation

RecurgRem [Mak ] [
Descrotin  [Martenance Ageement
b em OF -
B Cyce Morkhly v

RMR Amounk ﬁ.m

Cyde Amount @m

Next Cyde
ReurngSat izl
Recurring End

Invoke Growp # o

Pecerber0t6 B

& 77030-7 ALA Staffing (Sub Account of 77030) @ X
[ AAA Staffing ~ |AAA Staffing Balance Due: $0.00
£+ ) Customer Information 215 W Cady St Total Active RMR : $214.50
L] Other Sub Accounts Suite 204 Total Active RAR : $2,574.00
E—j Yo ;?I:‘;“e“t Options Northvile, MI 48167 Customer Type: Commercial
La bit 1o ) Customer Since: 12/21/2016
B3 AAA Staffing # of Disp Last 1 Days 0
3 contacts
B[ Sites Item Code | System Cycle RMR | Cycle Amt | Next Cycle | Cycle Start | Cycle End
B[] (1) AAA Sta Maint Intrusion/Fire M $55.00 455.00 121j2016  12/12016
L] Activity Led MON Intrusion/Fire M $38.00 $38.00 121/2016  12/1/2016
..... || Aging 2 12/1/2016  12{1j2016
-Jfy Collections MON Ty M $62.50 62. 12}12016
O Recuring Edit 17030-7
& stesndsysen
AAA Staffing @ Preston Holdngs LLC (A A2A affing o AdA affing
215 W Cady St L= PO Box 215 21SW Cady = 21SWCay R
Suke 204 Northville, MI 48167 Suke 204 Suke 204
Northvile, MI 48167 Northwile, M 48167 Northvile, M1 48167
s 2252204 Master System  CCTV21S-204
ystem Intrusion|Fire ey I Receivable to Master
Panel Type Panel Type

e
psranss [ B
oemde% o
PO Number
pobgres | |
Refererce
Memo

ﬁ

_we | o |

SedonaOffice
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Notes
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Master Accounts

Cycle Invoice Presentation

The presentation of Master Account and Subaccount cycle invoices depends upon how the
account is setup and the invoice form selected for printing.

For recurring services that bill to the Master Account, companies have various invoice printing
forms designed for Master Accounts from which to select.

For recurring services that are billed to Subaccounts, there are many more choices for the
invoice printing form.

If your company has never used Master Accounts before, it is a good idea to practice first in
your Sandbox company and preview the various printing forms that are available prior to
implementing Master Accounts in your live company.

On the following pages, we will view cycle invoices that were created for each of the three
Master Account scenarios we have discussed. Although there are many invoice forms from
which to choose, we will demonstrate two of the most popular forms; Bridgestone Standard
and the Standard Invoice.

SedonaOffice Page 28 of 44
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Cycle Invoices for Scenario #1

Master Accounts

In this scenario, recurring services for the corporate office are billing directly to the Master
Account; this invoice is produced when generating the Master Accounts cycle billing.

The recurring services for the Subaccounts bill separately for each subaccount, and all use the
same corporate billing address. These invoices are produced when generating the regular cycle

billing (non-masters).

Master Account Cycle Invoice — Bridgestone Standard form

Sedona Security

Invoice
3?5 We‘s;: ?ratlhfél;% Customer Midwest Hospitality, Inc.
ymouth,
(734) 4140760 CustomerNumber 77000
Invoice Number 393447
Inwvoice Date 12172016
P ONumber
PAYMENTS APPLIED THRU 12/2172016
Joh iService Ticket #
CURRENT CHARGES
Quantity Description Rate Amount
Midwe st Hospitaiity, inc. (Cowparate Office), 141 N Ml St, Plymouth, Mi
1.00 Monitoring Services 79.00 79.00
12172016-1213172016
1.00 Maintenance Agreement 68.00 68.00
12172016-12/3172016
Subtotal: $147.00
Tax 474
P aymentsiCredits Applied 0.00
Invoice Batance Due: $151.74
IMPORTANT MESSAGES

Page 1

Sedona Security

345 West 75th Street
Plymouth, Ml 48170
(734)4140760

Midwest Hospitality, Inc.
PO Box 332211
Plymouth, M 48170

Pleas e detach and return this portionwith your payment to ersure proper credit

LTI TURRARRTERN AR

REMTTANCE INFORMATION

CustomerNumber 77000
Inwvoice Number 393447
Inwvoice Date 12172016
DueDate 12/172016
Inwoice Balance Due $151.74
TOTALDUE $151.74
Amount Endosed:

S .

= Sedona Security

E 345 West 75th Street

& Phmouth, M 43170

-4

SedonaOffice
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'r Master Accounts
Master Account Cycle Invoice — Standard Invoice form
Sedona Security :
345 WestT5thStreet Invoice
Plymouth, MI 48170
(734)414-0760 Invoice Nuraber Date
393447 12/1/2016
Custoraer Nuraber Due Date
T7000 12/1/2016
HCHTIRERnmem )
To: Midwest Hospitality, Inc. RenitTo:  Sedona Security
PO Box332211 345 West 75th Street
Plymouth, MI 48170 Plymouth, MI 48170
AmomtEndosed: Net Due: 815174 Detack Axd Retuw Toy Fortion Witk Your Foyment
Customer Name Cus tomer Number PO Nunmber Invoice Date DueDate
Ilidwest Hospitality, Inc. 77000 12172016 121172016
Quantity Description Rate Amount
Midwest Hospitality, Inc. (Corporate Office), 141 NMill S5t Plymouth, Mi-
1.00 Ivonitoring Services .00 .00
12/112016 - 12i31/2016
1.00 Maintenance Agreeraent 63.00 63.00
12/1/2016 - 12i31/2016
Subtotal: $147.00
Tax 474
Payments/Credits &pplied 0.00
Invoice Balance Due: $151.74
Date Invoice # Description Amount Balance Due
12172016 P3447 Contracted Services $151.74 $151.74
Sedona Security
345 West75thStreet
Plyrouth, MI 48170
(734) 414-0760
1
Page 30 of 44
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Subaccount Cycle Invoice — Bridgestone Standard form

Master Accounts

Sedona Security

Invoice
g;‘s Wetsrt\ ﬁflhféf:%f Customer Midwest Hospitality, Inc.
ymouth,
(734) 4140760 CustomerNumber 7700041
Invoice Number 393448
Invoice Date 12172016
P O Number
PAYMENTS APPLIED THRU 1212172016
Joh /Service Ticket ¥
CURRENT CHARGES
Qua ntity Description Rate Amount
Action Sports Bar#100, 241 N Main, Piymouth, Mi-
1.00 Monitoring Services 58.00 58.00
12172016 -12/3172016
1.00 Maintenance Agreement 39.00 39.00
12172016 -12/3172016
Subtotal: $97.00
Tax 348
P aymentsiCredits Applied 0.00
fnvoice Balance Due: $100.48
IMPORTANT MESSAGES
Page 1
Pleas e detach and return this portionwith your payment to ersure proper credit TR T
Sedona Security REMTTANCE INFORMATION
345 West 75th Street CustomerNumber 7700041
Plymouth, Ml 48170 Invoice Number 393448
(734)414-0760 Invoice Date 121172016
DueDate 12/1/2016
Invoice Balance Due $100.45
TOTALDUE $100.48
Am ount Endosed:
. S .
Midwe st Hospitality, Inc. = SedonaSecurity
PO Box 332211 E 345 West 75th Street
Phymouth, M 48170 & Phmouth, M 48170
-3

SedonaOffice
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'r Master Accounts
Subaccount Cycle Invoice =Standard Invoice form
Sedona Security .
5 West 2505t Invoice
Plyraouth, MI 48170
(734) 4140760 Invoice Nuraber Date
393448 12/1/2016
Custoraer Nuraber Due Date
T7000-1 12/1/2016
RUICHTIRRT )
o Midwest Hospitality, Inc RenitTo:  Sedona Security
PO Box332211 345 West T5th Street
Plymouth, MI 48170 Plymouth, MI 48170
Amomt Enclosed: Net Due: 310048 Ditack nd Retwr Tap Fortion Witk Your Poymene
Customer Name Customer Number PO Number Invoice Date DueDate
Ilidwest Hospitality, Inc. 77000-1 121152016 121152016
Quantity Description Rate Amount
Action Sports Bar #100, 241 NMain, Plymouth, MI-
1.00 Ivlonitoring Services 58.00 5800
121112016 - 12/31/2016
1.00 IMaintenance Agreeraent 39.00 .00
127112016 - 12/31/2016
Subtotal: $97.00
Tax 348
Payraents/Credits Applied 0.00
Invoice Balance Due: $100.48
Date Invoice # Description Amount Balance Due
121112016 93442 Contracted Services $100.48 $100.48
Sedona Security
345 West75th Street
Plyrouth, MI 48170
{734) 414-0760

SedonaOffice
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Cycle Invoices for Scenario #2

In this scenario, recurring services for the corporate office are billing directly to the Master
Account; one cycle invoice for each Subaccount. These invoices are produced when generating
the Master Accounts cycle billing. Below is one of the two cycle invoices produced.

Master Account Cycle Invoice — Bridgestone Standard form (this is a 2-page invoice)

Sedona Security Invoice
g‘:‘s*i\fta'sri.| Tnitlh«z%t:?’? Customer 801-873W Ann Arhor Rd
ymouth,
(734) 414-0760 CustomerNumber 77020
Invoice Number 393466
Inwvoice Date 12172016
P ONumber
PAYMENTS APPLIED THRU 1212172016
Joh fService Ticket #
CURRENT CHARGES
Quantity Description Rate Amount
Belie-Moi, 853 WAnnArbor Trakl Piymouth, Mi-
1.00 Intrusion Monitoring 55.00 55.00
12172016 -12/31/2016
1.00 Maintenance Agreement 59.00 59.00
12M72016-12/31/2016
1.00 Fire Monitoring 75.00 75.00
12M72016-12/31/2016
1.00 InspedionFire System 65.00 65.00
12172016 -12/31/2016
Edible Arrangements 873 W Ann Arbor Trall, Plymouth, Mi-
1.00 Intrusion Monitoring 55.00 55.00
12172016 -12/31/2016
1.00 Maintenance Agreement 59.00 59.00
12172016 -12/31/2016
1.00 Fire Monitoring 75.00 75.00
12M72016-12/31/2016
1.00 InspedionFire System 65.00 65.00
12172016 -12/31/2016
Panera Bread #1874, 801 WA nn Arbor Trall Piymouth, Mi-
1.00 Intrusion Monitoring 55.00 55.00
12172016 -12/31/2016
1.00 Maintenance Agreement 59.00 59.00
12172016 -12/31/2016
1.00 Fire Monitoring 75.00 75.00
12172016 -12/31/2016
1.00 InspectionFire System 65.00 65.00
12172016 -12/31/2016
Page 1
Pleas e detach and return this portionwith your payment to ersure proper credit Tt g
Sedona Security REMTTANCE INFORMATION
345 West 75th Street CustomerNumber 77020
Plymouth,MI 48170 Inwoice Number 393466
(734)414.0760 Invoice Date 121112016
DueDate 12/1/2016
Inwoice Balance Due $1,309.00
TOTALDUE $1,309.00
Amount Endlosed:
801-873WAnnArborRd S .
-
Castle Property Management, Inc. = g?ﬁg%ﬂgw eet
2831E Grand BL = Plymouth, M 48170
Detroit, M 48211 ) :
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Master Accounts

Sedona Security Inveice
3?5 Wetsrt'u ?h?lhdfsi;tﬁ'? Customer 201 -873W Ann Ahor Rd
ymauth,
[734) 4 40760 CustomerMumber 77020
|woice Mumber 393466
Invoice Date 12012016
P OMumber
P axMEMNTS APPLIED THRU 120212016
Joh fServce Ticket #
CURRENT CHARGES
Qua ntityr Description Rate Amount
Phvmouith dewefers 800 1WA ne Arbor Trail Pivinauth, -
1.00 Intrusion Monitoring 25.00 2500
1212016 1203172016
1.00 Maintenance Agreem ent 59,00 59,00
12112016 -12431/2016
1.00 Fire Monitoring 75.00 75.00
12112016 -12431/2016
1.00 InzpedionF ire Syatem E5.00 65.00
1212016 -12431/2016
StarbRcksB2 500, 803 WA Ardar Tral, Plimauth, M-
1.00 Maintenance Aogreemert 59.00 59.00
12172016 -12431/2016
1.00 Intrusion Maonitoring 55.00 55.00
12172016 -12431/2016
1.00 Fire Monitoting T5.00 T5.00
12112016 -12431 /2016
1.00 InspedionF ire System £5.00 5.00
2R 12016 -12431 /2016
Subtotak $1,270.00
Tax 39.00
P aynentsiCredits Applied 0.00
Irvoice Bafamce Dua: $1,309.00
IMPORTANT MESSAGES
Page 2
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Master Accounts

Master Account Cycle Invoice —Standard Invoice form (this is a 3-page invoice)

Sedona Security
345 West75thStreet

Plyraouth, MI 48170
(734)414-0760

LN T
© 801-873 W Ann Arbor Rd
Castle Property Management, Inc.
2831E Grand BL
Detroit, MI 48211

]

Invoice
Invoice Nuraber Date
393466 12/1/2016
Custorer Nuraber Due Date
T1020 12/1/2016

RenitTo:  Sedona Security
345 West 75th Street
Plymouth, MI 48170

Amomt Enclosed: Net Due: $1,309.60 Detack nd Retwn Top Fortion Witk Your Poyment
Customer Name Customer Number PO Number Invoice Date DueDate
801-873W AnnArborRd 77020 121152016 127152016
Quantity Description Rate Amount
Belle-Moi, 853 WAm Arbor Trail, Plymouth, MI-
100 Intrusion IVbnitoring 55.00 55.00
121112016 - 1213172016
1.00 IMaintenance Agreerent .00 .00
121152016 - 123172016
1.00 Fire Ivlonitoring 75.00 500
121152016 - 12/31/2016
1.00 Inspection-Fire Systera 65.00 65.00
127112016 - 123172016
Edible Arrangements, 873 WAm Arbor Traxl, Plymouth, Mi-
1.00 Intrusion Wbnitoring 5500 5500
121112016 - 1213172016
1.00 Maintenance Agree rent .00 .00
121112016 - 123172016
1.00 Fire Ivlonitoring 500 500
121112016 - 123172016
127112016 - 1213172016
Date Invoice # Description Amount Balance Due
121152016 03466 Contracted Services $1,309.00 $1,309.00
Sedona Security
345 West75thStreet
Plyraouth, IMI 48170
(734) 414-0760
1
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Master Accounts

Sedona Security .
45 st T3S Invorce
Plyrouth, W 42170
(734) 414-0760 Trwodce Muraber Date
134606 127152016
Custormer Nurmber Die Diate
TT020 127152016
T mmm )
To: 8$01-873 W Ann Arhor Bd Remit To:  Sedona Security
Castle Property Management, Inc. 345 West T5th Street
2831 E Grand BL Plymouth, MI 48170
Detroit, MI 48211
Amont Endosed: Net Due: $£3609.00 Ditach dnd Retuwn Top Fortion Witk Your Poymen
Customer Name Cus tomer Mumber PO Number Invoice Date DueDate
E01-873W LnnAthorBd 7020 120152018 121152018
Quandity Description Rate Amount
Panera Bread #1874, 501 WAm Arbor Trail, Plymouth, M-
Loo Intrusion Wonitoring 3500 5500
120172016 - 123152016
1.00 Maintenance Lgres rent .00 00
120172016 - 1203152016
100 Fire IMonitoring 7500 7500
120172016 - 123152016
100 Inspechon-Fire System 65.00 6500
120172016 - 123152016
Plymouth Jewelers, 800 Wi Arbor Trail, Plymouth, MI-
100 Intrusion Wbnitoring 5500 55.00
120172016 - 1253152016
1.00 Maintenance Lares rent .00 .00
120172016 - 1203152016
100 Fire Ivlonitoring 7500 7500
120172016 - 123152016
120172016 - 1253152016
Date Invoice # Description Amount Balance Due
127152016 3468 Contracted Services $1,309.00 $1,309.00
Sedona Security
345 WestI5th Street
Plymouth, v 48170
{734y 4140780
2
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Master Accounts

Sedona Security
345 West T5th Street

Phymmouth, W 42170

{734 414-07760

IRINRL T a
To: §01-873 W Ann Arhor Rd
Castle Property Management, Inc.
2831E Grand BL
Detroit, MI 48211

Invoice
Insoice Murnbe Date
W3de6 127172016
Customer Murnber Die Date
TT020 127172016

RemitTo:  Sedona Securiiy
345 West 75th Street
Plymouth, MI 48170

Amomnt Enclosed: Net Due: $1,309.60 Litach dnd Return Tep Fortion Witk Your Foyment
Customer Name Cus tomer Number PO Numher Invoic e Date DueDate
301-273 W Ann Arthor Bd 020 121172016 121172016
Cuaniity Deseription Rate Amount
Starbucks #2301, 507 Wanm Arbor Trail, Plvmouth, MI-
1.a0 Mlainterance &gree ment .00 53,00
120172016 - 1205102016
1.00 Intrugion bnitoring 5.00 5500
120172016 - 1205152016
1.00 Fire Wonitoring 7500 7500
120172016 - 1205102016
1.00 Inspec tion-Fite System 65.00 85.00
121172016 - 1205152016
Subtotak $1,270.00
Tax w0
Payments/Cre dits Applied 0.oo
Invoice B alance Due: $1,309.00
Date Invoice & Description Amount Balance Due
12/102016 3466 Contracted Services $1,309.00 $1,300.00
Sedona Security
345 West Tith Street
Plmmouth, LI 48170
{754y 414-0760
3
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Cycle Invoices for Scenario #3

Master Accounts

In this scenario, recurring services related to the intrusion/fire system are billing directly to the
Master Account; this invoice is produced when generating the Master Accounts cycle billing.

The recurring services for the Subaccounts bill separately for each subaccount, and bill to the
address of each tenant. These invoices are produced when generating the regular cycle billing

(non-masters).

Master Account Cycle Invoice — Bridgestone Standard form (this is a 2-page invoice)

Sedona Security Invoice
g‘liS Wet‘&rf]?hﬁtlhgﬁ%t Customer Preston Holdings LLG
ymaouth,
(734) 41 40760 Customer Mumber 77030
Invaice Mumber 393465
Invoice Date 12112016
P O Mumber
P AYMENTS APPLIED THRU 1272172016
Joh iService Ticket #
CURRENT CHARGES
Qs ntity Description Rate Amount
Preston Holdings LLC, 295 W/ Cady St Northeile, M- Sode 100
1.00 Monitoring Services 3a.00 38.00
12M 2016 120312016
1.00 Maintenance Agream ent 55.00 55.00
12M2016 -120312016
Accurate Accolnting, 215 W Cady S8 Northvile, M- Suite 101
1.00 Monitoring Services 3a.00 35.00
12M 2016 120312016
1.400 Maintenance Agreem ent 55.00 55,00
12M2016 121312016
Stariine Office Systems, 215 W Caaly S, Northwile, M- Suite 104
1.00 Monitoring Services 3a.00 3a.00
12M2016 12031 2016
1.00 Maintenance Agreement 55.00 55.00
12M 2016 121312016
Northvilie Real Estate, 215 W Cady St Nodivile, Mi- Sute 105
1.00 M oritaring Services 38.00 38.00
1212016 -120312016
1.00 Maintenance Agreement 55.00 55.00
12M2016 124312016
Hovizoh Learnipg Center 215 W Cady St Nowthyv e, MI-Sage 200
1.00 Monitoring Serdces 38.00 35.00
1212016 -120312016
1.00 Maintenance Agreement 53.00 55,00
12M2016 -12/31 2016
JHE Ine, 245 W Cady St Nohvile, MI-Sode 201
Fage 1
Fleas e detach and return this pottion with wour payment to ereure proper credit T
Sedona Security REMTTANCE INFORMATION
245 YWyest 75t Strest Customer Mumber 77030
Flymouth, bl 45170 Invoice Mum ber 393463
U731 -0760 Inviice D ate 1201 206
DueDate 12472016
Inwoice Balance Due F7E2.24
TOTALDUE $762.24
Amount End ossd:
- S -
Preston HoldingsLLC = Sedona Security
PO Box 215 E 345 West T5th Street
Horthville, M 48167 i Phmmouth, M 43170
o

SedonaOffice
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Master Accounts

Sedona Security Invoice
3?5 WEtSrg T"nitlhfalﬁgt Customer P reston Holdings LLC
ymouth,
(734) 4140780 Customer Mumber 7030
|nvoice Mumber 393465
Irwice Date 12112016
PO Number
PAYMEMTS APPLIED THRU 1202172016
Job fServoe Ticket #
CURRENT CHARGES
Quantity Description Rate Amount
1.00 Monitoring Serdces 35.00 3300
12H 52016 1273102016
1.00 W sintenance Agreem ent 55.00 2500
12H2016 12432016
AAA Stafting, 215 WCady St Northvide, Mi-Suite 204
1.00 o nitoring Services 35.00 3300
12M2016 12432016
1.00 Maintenance Agreem ent 35,00 55.00
12M 52016 1203102016
ASEBing Sences, 215 W Cacy St Nosthylle, MI- Suite 202
1.00 Monitoring Servces 33.00 33.00
12M 52016 1273102016
1.00 Maintenance Agreem ent 55.00 S500
122016 1203102016
Subtotalk $744.00
Tax 1824
PaymentziCredits Applied 0.00
Invoice Balance Due: $762.24
IMPORTANT MESSAGES
Page 2
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Master Accounts

Master Account Cycle Invoice —Standard Invoice form (this is a 3-page invoice)

L ]
Sedona Security .
S5 Wes 150 Invorice
Plymouth, MI 45170
(734) 4140760 Invoice Nurabe r Date
93468 12/1/2016
Custorner Murnber Drue Diate
TIo30 12172016
LTI _
Ta: Preston HoMings LLC FemitTo:  Sedona Security
PO Box215 345 West T5th Sireet
Morthville, MI 48167 Plymouth, MI 48170
Aot Enclosed: Net Due: 3762.24 Detack dnd Fetun Tep Fortion With Your Fopmaent
Customer Name Cus tomer Mumher PO Number Invoice Date Due Daie
Preston Holdings LLC TI030 1212016 12102016
Quantity Description Rate Amount
Preston Holdings LLC 215 W Cady 5§ Morthville, MT- Suite 100
1oo Ivlo nitoring 5 ervic es 200 =00
112016 - 1263152016
100 Ilaintenance Agresment 55,00 5500
1202016 - 1203102016
Accurafe Accounding, 217 W Cadp 5¥, Novfinille, MI - Suife 101
1.00 Ilonitoring Services 3200 32.00
1212016 - 1263152016

127162016 - 1263172016
Stariine Offce Sysfems, 210 W Cady 5F Morthville, MI- Sutte 104

1.0a Ilonitoring Services 32.00 3200
112016 - 1253152016
1.00 Ilaintenance Agresment 55,00 5500

1202016 - 1203102016
MNorihwille Reql Edtafe, 210 W Cady 5% Novinalle, MI- Sufe 103

1.00 Ilonitoring Services .00 32.00
1202016 - 1203102016
1.00 Ilaintenance Agreement 55,00 5500

121102016 - 1203172016

Date Invoice # Description Amount Balance Due
127102016 3468 Contracted Services $762.24 $762.24

Sedona Security

345 WestT5th Steet
Plyrnouth, MI 42170
(734 4140760
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Sedona Security .
a5 West T30S Invoice
Plyraouth, IMI 43170
(734)414-0760 Invoice Nuraber Date
393468 12/1/2016
Custorer Nuraber Due Date
TI030 12/1/2016
RUIEI TR )
To: Preston HoMings LLC ReritTo:  Sedona Security
PO Box215 345 West 75th Street
Northville, MI 48167 Plymouth, MI 48170
Amomt Enclosed: Net Due: $762.24 Detack Aind Retwn Tap Portion Witk Your Fayment
Customer Name Customer Number PO Number Invoice Date DueDate
Preston Holdings LLC 77030 127152016 12/172016
Quantity Description Rate Amount
Horizon Learning Center, 215 W Cady S, Northville, MI- Suite 200
1.00 Ivonitoring Services .00 .00
121112016 - 121312016
1.00 IMaintenance Sgreement 55.00 55.00
121112016 - 12131/2016
JHI Inc., 215 WCady St Northville, MI- Suite 201
1.00 IVlonitoring Services 3800 3800
127152016 - 1213172016
1.00 Maintenance Agme reent 55.00 55.00
121112016 - 123172016
AAA Staffing, 215 W Cady S5t Northville, MI- Suite 204
1.00 IMonitoring Services 33.00 3800
127152016 - 1213172016
100 Maintenance Sgreeraent 55.00 55.00
127152016 - 1213172016
ASGRilling Services, 215 W Cady 5t Northville, Mi- Swite 202
1.00 IMonitoring Services R®.00 R®.00
121112016 - 121312016
100 Maintenance Sgreeraent 55.00 55.00
127152016 - 1213172016
Date Invoice # Description Amount Balance Due
127152016 03468 Contracted Sexvices $762.24 $762.24
Sedona Security
345 West75th Street
Plymouth, IMI 48170
(734) 414-0760
2
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Sedona Security I .
345 West75th Street nvo lce
Plyraouth, IMI 43170
(734) 4140760 Invoice Nuraber Date
393468 12/1/2016
Custoraer Nuraber Due Date
TI030 12/1/2016
RO LT .
To: Preston HoMings LLC RenitTo:  Sedona Securi
POBox215 345 West 75th Street
Northville, MI 48167 Plymouth, MI 48170
Amomt Enclosed: Net Due: $762.24 Ditack Axd Retuwox Foy Fortion Witk Your Foyment
Customer Name Cus tomer Number PO Number Invoice Date DueDate
Preston Holdings LLC 77030 121152016 12/152016
Quantity Description Rate Amount
Subtotal: $744.00
Tax 18.24
PayreentsiCredits &pplied 0.00
Invoice Balance Due: $762.24
Date Invoice # Description Amount Balance Due
12/172016 P3468 Contracted Services $762.24 $762.24
Sedona Security
345 West75thStreet
Plyraouth, MI 48170
(734)414-0760
3
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Subaccount Cycle Invoice — Bridgestone Standard form

Master Accounts

Sedona Security Invoice
g‘l‘s Wetsr'-. 7h5nf|h45éf1f ';%‘ Customer Horizon Leaming Center
ymouth,
(734)414-0760 CustomerNumber 770304
Invoice Number 393471
Inwvoice Date 12172016
P O Number
PAYMENTS APPLIED THRU 1212172016
Job /Service Ticket ¥
CURRENT CHARGES
Qua ntity Description Rate Amount
Horvizon Learning Center, 215 W Cady St, Nowthviille, Mi-Suke 200
1.00 E quipment/System Lease 149.00 149.00
12172016 -12/3172016
1.00 Maintenance Agreement 59.00 59.00
12M72016-12/31/2016
Subdtotar: $208.00
Tax 0.00
P ayments/Credits Applied 0.00
Invoice Bakance Due: $208.00
IMPORTANT MESSAGES
Page 1
Pleas e detach and return this portionwith your payment to ersure proper credit T i LT
Sedona Security REMTTANCE INFORMATION
345 West 75th Street CustomerNumber 770304
Plymouth, Ml 48170 Invoice Number 393471
(734)414-0760 Invoice Date 121112016
DueDate 12/1/2016
Inwvoice Balance Due $208.00
TOTALDUE $208.00
Amount Enclosed:
" = 3
gf;'ﬁgkzg"ng Center = SedonaSecurity
Sute200 E 345 West 75th Street
Horthville, M 48167 v Plymouth, M 43170
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Subaccount Cycle Invoice =Standard Invoice form

Master Accounts

Sedona Security T .
35 WestT5th Street nv0166
Flymouth, W 48170
(Y34 4140760 Inwoice Mumber Date
3471 12/1/2016
Customer Murber Drue Diate
TT030-4 12/1i2016
TRTHART VTR T .
Ta:  HorizenLearning Cenier FemitTo:  Sedona Security
215 W Cady St 345 West T5th Sireet
Suiie 200 Plymwouth, MI 48170
Worthville, MI 42167
Aot Endosed: Net Due: 320800 Detack Jnd Heturn Tepr Fortion With Your Foyment
Customer Mame Cus tomer Number PO Number Invoice Date Due Date
Horizon Learning Center TI030-4 121102016 1201172016
Quantity Description Rate Amount
Horizon Learning Confor, 215 W Cady 5% Novéhwille, MI- Sutfe 200
108 Equipene nt'S yetem Leass 14800 145,00
1212016 - 1203172018
100 Mlaintenance Agzree ment .00 .00
1212016 - 12053172016
Subiotal: $208.00
Tax oon
PayrentsiCredits & pphied 0o
Invoice Balnce Due: $208.00
Date Invoice & Description Amount Balance Due
1201152014 347 Contracted Services $208 00 $203.00
Sedona Security
345 West 75th Street
Plyraouth, W 42170
(73 414-0740
1
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