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Introduction

Vivid Reports Flex is a reporting tool that interfaces seamlessly with SedonaOffice. As an add-in
to Microsoft Excel, you can be up and running within minutes and using Excel’s familiar
development environment to create meaningful, professional-looking reports.

Simplify

* Reduce file versions and clutter

* Reduce reliance on IT

* Empower yourself and your management team
* Develop in the familiar Excel environment

Gain Insight

* See trends more clearly

* Analyze product offerings

* Pinpoint where value is being added or lost
* Identify opportunities

Build Smarter

* Make better decisions
* Create a plan and stay on track

This presentation will explain the basics of using Vivid Reports Flex to pull data directly from the
SedonaOffice database into Excel reports. We’ll then show you how Astute Financial Consulting
is using Flex to create “report packs” and productivity tools that you can use immediately to
better your business. To wrap up, we’ll discuss benchmarking and key metrics used by
successful security alarm companies.
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Vivid Reports Flex

Getting Started
Installation

Vivid Reports Flex requires:

Microsoft Excel 2007, 2010 or 2013
.NET Framework 3.5 SP1

Visual Studio 2010 Tools for Office Runtime (automatically installed by setup)

To install the Vivid Reports Flex Client:

Read access to data located on SQL Server (the SedonaReports login can be used)
Run the Vivid Reports Flex Setup.exe file.

Follow the setup wizard to complete the install.

ki) Setup - Vivid Reports Flex - X
|

Welcome to the Vivid Reports Flex
Setup Wizard

This will install Vivid Reports Flex on vour computer,

It is recommended that vou close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.
Il

o Next = Cancel

SedonaOffice
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Each user must select Add Toolbar in the Windows Start Menu before the Vivid Reports Flex
ribbon toolbar will appear when MS Excel is opened:

.. Vivid Reports Flex
#® Add Toolbar (Load on Demand)
#® Add Toolbar (Load on Startup) 1=
#® Remove Toolbar

. VMware

. Windows Live

.. Windows Phone
.. Windows SBS -

1 Back

| Search programs and files jeo '

Home Insert Page Layout Formulas Data Review View Vivid Reports Flex

&y

Login

Main

Toolbar

The full Vivid Reports Flex ribbon toolbar will appear after logging in and selecting a database
connection (see below).

Home Insert Page Layout Formulas Data Review View Developer Vivid Reports Vivid Reports Flex

VRS O b A G o OO0

Value =
Logout Main Connections Refresh Simple Generate Report Library = — § Preview File Automation Link Link Link  Misc
Designer [Elinsert W] Auto List Define Return

Main Define Edit Advanced

The toolbar has four sections:

*  Main
¢ Define
e Edit

e Advanced
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User Profiles

Two user profiles can be added for each Vivid Reports Flex subscription. For example, with two
subscriptions, four user profiles could be added and two users could be logged in concurrently.

If you are an administrative user, you will be able to add or edit other users and assign

permissions.
EE9-C- 28 )
o
- Home Insert Page Layout Formulas Data Rewview Wiew Acrobat Wivid Reports Fl
[ - N Ve D +P>® [ | Option N | |
H? pn U /4 v Ii e 1]
Logout Main Connections Refresh Simple Generate Report Library — Preview
Designer [EE]Insert ¥ Auto
\13in Define Edit
A1 \ - | £ |
A AR Main
1 4 ]
L1 8 & &
3 File List | Users | User Settings About
: N\
2 Edit U =]
6 Name e
7 2 Beth Santi Login|ID: Kyl i 1al.bi
&= 2 yle @ | astutefinancial.biz
g 8 Brian McCluskey ? E
9 2 Jayme Hilmes Password: B
2 JimLee [] Show password characters
10 " :
2 Kyle Hicks i
11 2 il Heren First Name: Kylel
12 Last Name: Hicks
Lz
i Last Modified:  Jan12/14 4:.06 PM
15 Enabled:
16 Profile Options: Select All | | Deselect All |
Lo Administration »~
18 =
19 Manage Users =
Manage Connections
20 Manage GlobalSettings
2 Main
22
23 Login / Logout n
Main |
24 Connection
25 Refresh
26 Nafina "
27 [\/ 0K ] [ Close ]
28

SedonaOffice

The #1 Financial Software for Security Companies

Page 6 of 31



2015 SedonaOffice Users Conference Reporting Using Vivid Reports Flex
Coronado Bay, California Presented By: Jim Lee

Database Connections

A certificate file includes database connection parameters.

Certificate =]}
Server name: sQL2 v
Authentication SOL Server Authentication v

Login: FlexReports
Password: e
Database: MasterS etupCompany i
Options:
Create ] [ Cancel

@le . <« Public Documents » Visld Reports Flex » Certificates

Organize ¥ Open ~ Share with Burn New folder

g
- A a
MName

- Favorites

B Desktop &) Flex_Demo
& Downloads o SS_Live

. RecentPlaces g Vivid_Demo

CAUTION: Flex is capable of passing any SQL query to the SQL Server; therefore it is strongly
recommended that connections are defined based on credentials with only Read Only
permissions (db_datareader).

SedonaOffice Page 7 of 31
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Users are assigned to one or more database connections by your Flex administrator.

o

#® Connections &Advanced

SS_Live

[#)(=){2]

Beth Santi

Brian McCluskey
Jayme Hilmes
Jim Lee

Kyle Hicks

[] wilHerren

Connections

Flex_Demo  C:\Users\PublichDocuments\¥ivid Reports Flex\Certificates\Vivid_Demo.cer
SedonaDe.. C:\Documents and Settingshall Users\Documents\Wivid Reports Flex\Certificates\Sedona...
C:\Users\Public\DocumentstWivid Reports Flexh\Certificatesh\SS_Live.cer

beth@astutefinancial biz
brian@astutefinancial. biz
jayme@astutefinancial.

jim@astutefinancial.biz

Kyle@astutefinancial.biz
Wil@astutefinancial biz

[ESR(ECR 553

biz

Users select a connection when logging into Vivid Reports Flex. They can change their
connection at any time by clicking Connections on the tool bar and making a selection.

(©a H9-C- Q& )7
~ Home Insert Page Layout
VoSN O
N

Logout Main Connections Refresh

Simple Generaf]

Formula

A

Designer
Main \ Defl
£19 \\E s |
A B C D
1 “
2 " Connections
3
Flex_Demo  C:\Users\Public
4 SedonaDe.. C:\Documents
3 55_Live C:\Users\Public
6
=
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Using the Simple Designer Wizard

The Simple Designer Wizard is a tool for creating reports quickly and easily based on a single
table or view. Here’s an example of a simple report that allows you to enter a parameter for
site name:

A, B C D
1 Site_Name Contains mid
2
3 Cust_Number [+ /Site_Name '~ |TotalRMR |~ | TotalBill | v |
4 2040070 Middleton, Charles 129.73 389.19
5 2040070 Midland Counters 129.73 389.19
6 1940070 Midtown Liguors 71.75 71.75

Let’s take a look at how we can quickly create this report using the Simple Designer Wizard in
Flex.

Click Simple Designer in the tool bar to open the wizard to Step 1 of the wizard.

Home Insert Page Layout Formulas Data Review
B i RS b A
N Value

Logout Main Connections Refresh benerate Report Library

Designer [E=1n

Main Define

SedonaOffice Page 9 of 31
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Step 1: Select Source

The first step of Simple Designer is to select a table or view that contains the
information you wish to include on your report. Here are the options:

* Tables: Select a table from your SedonaOffice database,

* Views: Select a view from your SedonaOffice database,

* Customer Library: Select a view that you created previously and saved in your
Customer Library, or

* Flex Library: Select a view created by other SedonaOffice users that have been
saved to the Flex Library.

#® Simple Designer [Al] o @] =

Design | Results | sqQL

Select Select the Source to use as the report data source.
Step 1 Source

:k Tables @ Views () Customer Library () Flex Library Maximum Rows:

View Name =
@ —
AP_OpenltemsParts 7
AP_Purchase_Order_PartExpense
AR_ltem_View
AR_RMR_Tracking_View
Astute_Recurring Information
Bad_Deposit_Checks
BranchAging
BranchAging_Customer
Cancellation List
Cash_Based_Account_Detail V%

SedonaOffice Page 10 of 31
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Step 2: Select Columns

=

#& Simple Designer [A19]

Design§| Hesults] SOL |

=N EOR =X

Select Select the Columns (fields) that you would like to use. Select any columns that you

Step 2 Columns need to view, filter, or sort on. You must select at least one column.

| Selectal | | Deselectall |

Column Name
= [m]
Cust_Number
[] Cust_Status
Site_Name
7] Recur_ltem
7] Recur_Status
RMR
] Bill_Cycle
V| Cycle_amount
] StatBilDate

S

-

[ﬁ Back ][ Nesxt »]

00:03

Step 3: Name and Order the Columns

=

#& Simple Designer [219]

Design | Results | SOL

E=8 EoR =X~

Step 3 Name and Set the viewing order and Alias (heading name) of your columns. You may uncheck "Show" for any
Order column you only want to filter on. Use the buttons or click and drag to reorder columns.

[Q Move Up ] [Q MoveDown]

Show Column Name Alias
Cust_Number Cust_Number
Site_Name Site_Name|
RMR TotalRMR
Cycle_Amount TotalBil

Step 4: Sort Order

=

#® Simple Designer [A19]
Design | Results | SOL

[l o Jms]

Step 4 Sort Order Set the report Sort Order. Columns listed first will be sorted first. Each column may be
P sorted in either ascending or descending order.

Column Name Sort Order
Cust_Number
Site_Name Ascending [4SC)
TotalRMRA
TotalBill

SedonaOffice’
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Step 5: Totals

#& Simple Designer [A19] [E]@

Design | Results | SOL
Step 5 Totak Apply functions SUM, MaX, MIN, or AVERAGE to numeric columns, such as dollars or quantities. Keep all other columns
p set to the default GROUP BY to remove any duplicate records. Check "Enable Totals" to proceed or skip to Step 6.

Enable Totals

Total Function

Column Name
Cust_Number GROUP BY
Site_Name GROUP BY
TotalRMRA SUM
TotalBill SUM E

Step 6: Filters

# Simple Designer [24] (o= =]

Design | Results | SGL

Step 6 Filters Add filters to view only the information you need. Specifying a Cell address for a filter will allow
P you to change the filter criteria directly in Excel.

© ALL i.e. Condition1 AND Condition2 AND... (7) NOT ALL i.e. NOT [Condition AND Condition2 AND...)
() ANY i.e. Condition1 OR Condition2 OR... (") NONE i.e NOT [Condition1 OR Condition2 OR...)

Alias e Operator A Criteria Y| Cell A
Cust_Number
Site_Name Containg mid B1
TotalRMA
TotalBill

Step 7: Finalize and Run

#® Simple Designer [A4] =N BB

Design | Results | SOL

Step 7 Finalize Set report output and run options. Be sure to place your Excel cursor in the
and Run cell where you want the report to start. Click Finish.

Refresh Now
Output Headers
Auto Filter

Auto Fit

|4= Back || Finish =

00:00

Page 12 of 31
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Before clicking Finish, you can preview the results

=

#® Simple Designer [A4]

| Design | Results | sgL |

=N EoR =X~

=]

Cust_Number A Site_Name A TotalRMR A TotalBill e
2040070 Middleton, Charles 129.7300 389.1900
2040070 Midland Counters 129.7300 389.1900
1940070 Midtown Liquors 71.7500 71.7500
and the SQL
#& Simple Designer [A4]
| Designl Results | SOL ‘
SELECT [Cust_Number],
[Site_Name],
SUMI[RMR]) &S [TotalRMR],
SUM([Cycle_amount]) AS [TotalBill]
FROM [Astute_Recurring_Info]
WHERE [Site_Name] LIKE "%mid?%'
GROUP BY [Cust_Number],
[Site_Name]
ORDER BY [Site_Name] ASC
Click Finish to generate the report to Excel.
&, B 5 D
1 Site_Name Contains mid
2
3 Cust_Number [+ Site_Name |~ |TotalRMR | ¥ | TotalBill | v |
4 2040070 Middleton, Charles 129.73 389.19
5 2040070 Midland Counters 129.73 389.19
6 1940070 Midtown Liquors 7175 71.75
Enter any value into cell B1 and click Refresh.
A B C D
1 Site_Name Contains bak
2
3 Cust_Number |v Site_Name '~ |TotalRMR | v | TotalBill | |
4 12940075 Baker, Harland 193.25 579.75
5 3140076 Sully, Torbak 71.75 71.75

SedonaOffice’
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Creating Reports

Vivid Reports Flex simplifies report creation and provides powerful drill-down functionality.

Report Definition
Click the Report button to open Report Definition.

Home Insert Page Layout

¥ gy O

Logout Main Connections Refresh

Formulas Data Rey

Report Definition
Name:

Description:

SOL:

i

Connection:

Save Mode:
Folder:
‘Workbook [File):
Worksheet:

Cell Location:

Output Name:
Output Description:
Output Refresh Time:

Output Connection:

Name heading of the report

Designer
Main
Report Definition =
| Output Headers: True El o
RMR by Branch and Customer Type| Insert Method: Clear IE’
Total Effective RMR as of a Date Refresh on Generate: True El
SELECT1 Output SOL As: Formula B
Lock SOL: False E
:
Auto Filter: False E’
Auto Fit: False Iz,
Copy Formatting: Tiue EI
)
Open and Not Saved E] 3 This Workbook  Sheet3 B2=-2C
B
This Workbook
This Worksheet
& EditLinks
=
1 1 3 SUM
False [=] 2 1 3 SUM
None |z|
False E] i

[CI) Reset ] [u Insert HD Generate ][a Close ]

SedonaOffice’
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The options for building a report are organized into six sections on the Report Definition screen.
* Query: This is where you name the report, provide a description and insert the SQL
qguery for getting data for the report. In addition, a specific database connection can be

selected for the report.

* Destination: The options in this section control where the report will be generated
to, which can be into the current Excel file, an external Excel file, or a new Excel file.

* Output: This section allows you to specify the information that will be sent to Excel
and how it will update into Excel.

* Formatting: This section includes options for formatting in Excel.

* Linking: You can link (or drill-down) to another report by completing the information in
this section.

* Subtotals: You can define one or more levels of report subtotals in this section.

SQL Queries
Creating SQL queries can be challenging for non-programmer types. It requires a good
understanding of your database structure (i.e. SedonaOffice) and SQL programming.

We encourage you to download the Database Explorer from the SedonaOffice web site. This is
a great tool for learning the SedonaOffice database as you start to design reports.

SedonaOffice Page 15 of 31
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ili:j Database Explorer - f;r Sedona Office Enterprise version 5.6.0.114 L=l

Tables T Views T Linked To T Search and Print

Group | | Table |« || Name Type Size | Link to -~
AP AR_Company_Setup Customer |d int 4 B
AR AR_Contract_Form Customer_Number varchar 15
cs AR_Credit Customer_Status_ld int 4 S5_Customer_Status
FR AR_Credit_Auto Customer_Type_|d int 4 AR_Type_0f_Customer
GE AR_Credit_Detail _ || | Collection_Status_ld int 4 AR_Collection_Status
GL AR_Credit_ltem || Dealer_Id int 4 AR_Dealer =
IN AR_Credit_ltem_Tax Owned_By Dealer_ld int 4 AR_Dealer
10 AR_Credit_Reason Salesperson_|d int 4 SY_Employee
0OE AR_Credit_Request Temn_ld int 4 AR_Term
opP AR_Customer Tax_Exempt_Num nvarchar 20
PR AR_Customer_Aging Blanket_PO nvarchar 20
PS AR_Customer_aAging_Invoice Blanket_PO_E xpire smalldat... 4 T
aT AR_Customer_Aging_Retradctive 0ld_Customer_Number nvarchar 15
SM AR_Customer_Bank Total_RMR money 8
S0 AR_Customer_Bill OK_To_lner_Date smalldat... 4
SS AR_Customer_Bill_&ging No_Late_Fees nvarchar 1
Sy AR_Customer_CC No_Statements nvarchar 1
sy AR_Customer_Contact Last_Statement_Date smalldat... 4
WS AR_Customer_EFT StatementBalance money 8

AR_Customer_E quipment ~ | | Print_Sites_On_Bills nvarchar 1 <

With a basic understanding of the SedonaOffice database under your belt, the next step is to
create SQL queries for your reports. Fortunately, Vivid Reports Flex has a powerful query
builder tool.

Click the Preview button in the Query section of Report Definition to open the query builder:

Report Definition
Query: l

Name: RMR by Branch and Customer Typel

Description: Total Effective RMR as of a Date

SOL: SELECT 1
[T £
1]

_—

-

Connection:

Page 16 of 31
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Design | Results

Designes

#88EHESNSERENENSEsE e

e R ORI R R R R R R O RN )

i

-.-]

nanAanE

T i i

5
2
g
4
g

Collection_Quewe
Collection_Status
Company_RMR
_Company_Setup
_Contract_Foim
_Credt
Credt_07202003

*ESEELE

%

Credit_Detail
Credt_ltem
Credit_|tem_Tax
Ciedt_Reason
_Credit_Request
Customer

—
i
i1

mann

i

mAann
EE R EEEEEEEEEEE LR
g
E]

AR_Customer_Late_Fee
AR_Customer_Master_t
AR_Customer_Notes
AR_Customer_Recumng
AR_Customer_Relation
AR_Customer_AMB_Esc
AR_Customer_Sie

AD Cosbmmnms Com Ibamn

e o [ = [
5
£
3
g

it |

m |

AR _Custo R ing (db ) E
AR_Customer_Site (dbo) »—Pl” - =
g - ) £ T Customer_Recuring_Id int ‘gi
[T1 » Customer Site Id in N ‘\. 71 Customer_ld int i
71 Custoenes_Id in! E 1 Customer Ste_Id in
[ Tax Group_Id int . T Customer_System_Id int
] Branch Id nt T hemidin
] Commercial rivarchar1] 7] Bil_Cycle nvarchai15)
A Honarific nvarchal 25 Tl Bil_Month ir
"1 Fist_Name varcha(30 7 M;my Amourk mones
[C] Last_Name vaicha(30) | Cwcle Stat Date daetime
71 Midde_lnitiad nvarchan(1) a
[71  Business_Name varchai(50
1 Address_1 vaichad50) -
- AR Branch (dbo)
g - -
71 Branch_ld int
il Branch_Code rwalrha‘l?'ﬂ
| Description rvarchai5)
"] Last_Cycle_Id int
] Inactive rvarchard1) v
Output  Expression Aliss Sort Type  Sort Order  Group By Criteria O,
[Vl AR_Branch Branch_Code Branch | Ascending 1 Group By
[V]  [Case When AR_Customer_Site.Commercial =' | Type Ascending 2
AR_Customer_Recuring Monthly_Amourt RMR Sum
F | AR_Customer_S e Commercial Group By
[7]  AR_Customer_Recurmng Cycle_Start_Date ‘Whare <= "12/3172012
[l AR_Customer_Recuring Cycle_End_Date ‘Where <"1 > 1]
-
~ |

You begin building your query by selecting tables, joining the tables and selecting specific fields
to be included in the query for presentation or filtering. You can also write expressions such as
the Case expression highlighted in yellow above.

SedAonaOffice" Page 17 of 31

The #1 Fi

fty for Security C




2015 SedonaOffice Users Conference Reporting Using Vivid Reports Flex
Coronado Bay, California Presented By: Jim Lee

As you build your query, the SQL statement is automatically created in the window pane at the
bottom of the Preview screen. Note the date criteria highlighted in yellow in this query.

= T

SELECT AR_Branch Branch_Code AS Branch,
[CASE WHEN AR_Customes_Site Commercial = v THEN Commercial’
ELSE ‘Residential' END) AS Type.
SumlaR_Customer_Recurming Monthly_Amount] AS AMR
FROM AR_Customer_Recuring
INNER JOIN AR_Customer_Ske DN AR_Customer_Site Customer_Sike_ld =
AR_Customes_Recurting Customes_Sie_Id
INNER JOIN AR_Branch ON AR _Customes_Site Branch_Id = AR_Branch Branch_|d
WHERE (AR_Customer_Recumng Cycle_Start_Date <= '12/3172013 AND
AR_Customer_Recuriing Cycla_End_Date < "1/1/13007) OR
[AR_Customer_Recumng Cycle_End_Date > "12/31/2013)
GROUP BY AR_Branch Branch_Code,
(CASE WHEN AR _Customes_Site. Commercial = v* THEN ‘Commercial’
ELSE ‘Residential' END).
AR_Customer_Site.Commercial
ORDER BY Branch,
Type

7w ConvettoFomula | Refresh Designer ] ‘ Add Otyect | [V Auto Load Designer | Resuts | (&7 Apph | |E3 Close |

A very powerful feature of Vivid Reports Flex is the ability to reference filter criteria in an Excel
worksheet, like we did for the site name in the report we created above using Simple Designer.

&, B C D
1 Site_Name Contains mid
2
3 |Cust_Number  [v/Site_Name '~ TotalRMR |~ | TotalBill | ~|
4 2040070 Middleton, Charles 129,73 389,19
5 2040070 Midland Counters 129,73 389.19
6 1940070 Midtown Liguors 71.75 71.75

This is accomplished by converting a standard SQL statement to an Excel formula and then
replacing hard-coded criteria with a reference to a cell in the Excel worksheet.

SedonaOffice Page 18 of 31
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For example, the SQL statement shown above has been converted below to a formula using the
Convert to Formula button. Note that quotes (“”) have been inserted around the SQL text and
ampersands are used to concatenate elements of the statement.

Next, the hard-coded dates (i.e. ‘12/31/13’) are replaced with a reference to cell C2.

="SELECT AR_Branch.Branch_Code AS Branch, "' & CHAR(10) &

" [CASE WHEN AR_Customer_Site.Commercial = "Y' THEN 'Commercial' "' & CHAR([10] &

" ELSE 'Residential' END) AS Type, " & CHAR(10) &

" Sum[AR_Customer_Recurring Monthly_smount) AS RMR " & CHAR(10) &

"FROM AR_Customer_Recurring "' & CHAR(10) &

" INNER JOIN AR_Customer_Site ON AR_Customer_Site.Customer_Site_ld =" & CHAR([10) &
' AR_Customer_Recurring. Customer_Site_ld "' & CHAR(10) &

" INNER JOIN AR_Branch ON AR_Customer_Site.Branch_ld = 4R_Branch.Branch_ld " & CHAR(10) &
"WHERE (4R _Customer_Recuring.Cycle_Start_Date <="& C2 & " AND " & CHAR[10) &

" &R_Customer_Recurring.Cycle_End_Date < '1/1/1300") OR " & CHAR([10) &

" [AR_Customer_Recuring.Cycle_End_Date > "&C2&" )" & CHAR(10) &

"GROUP BY &R_Branch.Branch_Code, "' & CHAR([10) &

" [CASE WHEN AR_Customer_Site.Commercial = ' THEN 'Commercial' "' & CHAR([10] &

' ELSE 'Residential' END), " & CHAR(10] &

" AR_Customer_Site.Commercial " & CHAR(10) &

"ORDER BY Branch, " & CHAR(10) &

" Type"

i Convert to Formula H Refresh Designer H Add Object ]AUlOLoad Designer Results ][\/ Apply H Close ]

Click Apply to insert the SQL formula into Report Definition.

Report Definition )|
Query: =
Name: RMR by Branch and Customer Type
Description: Total RMR as of a Selected Date |
SOL: \="SELECT AR_Branch.Branch_Code AS Branch, "' & -
CHAR(10) &
" (CASE WHEN AR_Customer_Site.Commercial = " =
THEN '‘Commercial' ' & CHAR([10] & —

== " ELSE 'Residential' END) AS Type, " & CHAR([10) &
" Sum(AR_Customer_Recurring. Monthly_&mount) A4S
G RMR " & CHAR(10) &
- "FROM AR_Customer_Recuring "' & CHAR(10) &
- " INNER JOIN AR_Customer_Site ON
AR MMuctamer Site Ciictamer Site Id =" & FTHARMM &
Connection:
: e P 19 of 31
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Click Generate to output the report to Excel.

Report Definition )
Query: -
Name: RMR by Branch and Customer Type
Description: Total RMR as of a Selected Date A
SOL: ="SELECT AR_Branch.Branch_Code A4S Branch, "' & -~
CHAR(10) &
" [CASE WHEN AR_Customer_Site.Commercial = " S
THEN 'Commercial' " & CHAR(10) & - i
== " ELSE 'Residential' END) AS Type, " & CHAR(10) &
" Sum[AR_Customer_Recurring.Monthly_Amount) A5
. RMR " & CHAR(10) &
"FROM AR_Customer_Recurring "' & CHAR(10) &
- " INNER JOIN AR_Customer_Site ON 18
AR Costamer Site Costamer Sike 1A =" & CHARMM &
Connection:
| »,
/—\ -
&) Reset ] [‘, Updateq [ [> Generate ] ]B Close ]
N — i
The date criteria is in cell C2.
[1]2] A B C
1 ABC Security
2 RMR As Of:
3
4 Branch Type RMR
S5 Denver
6 Commercial 45,135.91
o || Residential 104,636.11
=] | s 149,772.02
T
10 Mountain
11 Commercial 19,635.00
- |12 Residential 9,285.76
=] |13 28,920.76
14
15 GRAMND TOTAL 178,692.78
16
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Enter a different date in C2, click Refresh and the report will update to show the effective RMR

as of the new date.

O\ H9-¢-Q_Q&):*
- - Home Ihsert Page Layout Formulas Data Rewig
]E ) l.l /4 P ﬁ li c
Logout Main Connectio Simple Generate Report Library
Designer
Main Define
D21 - (> % |
[11z]} A B C
1 ABC Security
2 RMR As Of:
3
4 Branch Type RMR
i 5 Denver
6 Commercial 43,225.65
- | 7 Residential 102,258.36
=] |8 145,484.01
-
10 Mountain
11 Commercial 17,558.49
- |12 Residential 9,011.25
=] |13 26,569.74
14 [
15 GRAND TOTAL 172,053.75
16
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Linking Reports (Drill-Down)

Linking allows you to go from one Flex Report to another Flex Report while passing values from
the first report into the second report as inputs. Among other things, it’s a great way to drill-
down from a summary report to detail records.

The linking information is entered in the Report Definition for the first report.

Lock SOL:
Formatting:

Auto Filter:

Auto Fit:

Report Definition

Output Headers:
Insert Method:
Refresh on Generate:

Output SOL As:

Copy Formatting:

True
Clear
True
Formula

False

False
False

True

>

Linking
3

This Workbook ~ Sheet3

B2=-2C

\ OB E] B E]E]E]E]

@

In this example, the date criteria from the summary report (see previous page) is being passed

to cell B2 in Sheet3.

B C D
1 |ABC Security
2 RMR As Of:
3
4 Branch_Code -7 Type ~7 Recur_ltem v RMR 7
39 Mountain Commercial Daily Timer 496.88
40 Mountain Commercial EXT 10
42 Mountain Commercial EXT ADV 3160.14
43 Mountain Commercial EXT Gold 25
44 Mountain Commercial EXTSTD 45,08
45 Mountain Commercial Lease 102
47 Mountain Commercial Monitoring 11834.27
43 Mountain Commercial Open Close Log Monthly 157
52 Mountain Commercial Test-Inspl 1728.12
54
55 17,558.49
56
IR Sheet2 | Sheet3 %3
Ready - Completed in 00:00.57
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Creating Dashboard Elements
Creating a dashboard element, such as a bar chart, to complement your Flex report is simply a
matter of adding an Excel chart to the worksheet.

In this example, the report uses the Current Date to pull data from SedonaOffice when the
Refresh button is clicked or Refresh is processed using Automation (see Automation below).

|.C!§'«!j H9-c- Q&)+ f

. Home Insert Page Layout Formulas Data Review Yiew Acrobat Wivi
o~ Z b :
HBE Value
Logout Main Connection Simple Generate Report Library = — :
Designer [EE|Insert ¥ Auto
Main Define Edit
K29 - (> £ |

2, B C D E F G H | J K L

RMR Sales By Recurring Type

Current Date:

il
2
3
4
5 Flex Report (data):
6
-
8
9

Mon Swe Insp  MSvcs Lse Oth  Total
1/1/2010 12/31/2010 2010: 2,558 53 495 165 : 3,271
1/1/2011 1273172011 2011: 4,131 117 410 4,657
1/1/2012 12/31/2012 2012: 5,604 236 : 1,109 1,640 8,589
10 1/1/2013 12/31/2013 2013: 5,657 524 244 510 6,934
11 1/1/2014 1/15/2014 2014: 5,439 653 674 440 7,206
12
13 Chart:
14
15 10000
16 mOth
8,000
17 Wlse
5,000
18 W MSvcs
19 4,000
Minsp
22 2,000 WSvc
21
22 B ! ! ! ! HMon
23 2010 2011 2012 2013 2014
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Using Automation

Automation in Vivid Reports Flex is a powerful feature that saves you time by automating tasks,
such as creating and distributing reports. The types of tasks that can be automated include:

* Generate reports

* Refresh reports

* Copy worksheets to new worksheets
* Email files (workbooks or PDF files)

* Print reports to a printer

*  PrintPDF reports to PDF file format

* Delete workbooks and other files

Automating Tasks

You define tasks in an Automation Table as shown below, which is simply an Excel worksheet.
Three tasks have been defined in this example (Refresh, PrintPDF and Email).

‘i: = R e\ @ v AutomationTable - Microsoft Exce
o
Home Insert Page Layout Formulas Data Rewview Wiew Acrobat Yivid Reports Flex
Rl T HO % O
e %
Mg ‘ am /4 - Value + (&)
Logout Main Connections Refresh Simple Generate Report Library = — PI’EVIEW File Automation Link
Designer [Elnsert W] Auto List Define
Main Define Edit Advanced
| c18 - k|
A B C D E F G
1 Vivid Reports Flex - Automation Table :

2 _ Action and Wao value / / Option
Boc-coiod run | acion | g | viomiook | wortsheet | can/iane

4 |Chart 1 Run Refresh Ch\UsersJim\Desktop  Flex Presentation.xlsm  Sheet2 12/31/2013
5 Chartl Run PrintPDF Ch\Users\Jim\Desktop  Flex Presentation.xlsm  Sheet2 C\UsershJi
& [Chartl Run Email Ch\Users\Jim\Desktop  Flex Presentation.pdf jim@astutg
7
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With the Automation Table worksheet open, you click the Automation button on the Vivid
Reports Flex tool bar to open the Automation screen. The tasks defined in the worksheet are
loaded into the Automation screen.

( Qg H ) - Ll @ i AutomationTable - Microsoft {

Home Insert Page Layout Formulas Data Review Wiew Acrobat Yivid Reports Flex

I & O ) m A%

Walue
Logout Main Connections Refresh Simple Generate Report Library

Preview  File

el |Z| Insert ¥ Auto List
Main Define Edit
| cis - 5|
iy B c D E F

. Automation

1 Vivid Repor
Count: 3

2 Row Folder ‘Workbook Worksheet 71 Close
3 41 C\Users\im\Desktop Flex Presentation. xlsm Sheet2 —

2l 5 [ C\UsersMim\Desktop Flex Presentation. xlsm Sheet2 |%]  Export
4 |Chart1 RUH 6 C:AUsersMim\Desktop Flex Presentation. pdf 2

5 |Chartl RuH Select Al

Deselect Al
6 Chartl Rur]

) Schedule
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Click the Run button to process the tasks. It’s that easy!

Automation e

Folder Workbook Worksheet

4 o C:\Users\im\Desktop Flex Presentation.xlsm Sheet2 &7
5 h C:\Users\im\Desktop Flex Presentation. zlsm Sheet2 7 || Export
B C:\UsersMim\Desktop Flex Presentation. pdf v

Select All

Deselect All

©) Schedule

@ Help

10:34:59 PM PRefreshing - Row 4

10:34:59 PM Opening file Flex Presentation.xlsm...COMPLETE
10:34:59 PM Refreshing Flex Presentation.xlsm...COMPLETE
10:35:01 PM Printing PDF - Row §

10:35:01 PM Opening file Flex Presentation.xlsm...COMPLETE
10:35:01 PM Printing PDF Flex Presentation.xlsm...COMPLETE
10:35:02Z PM Emailing - Row &

10:35:02 PM Emailing Flex Presentation.pdf.._ COMPLETE

10:35:05 PM COMPLETE

Scheduling Tasks

Each collection of tasks defined in an Automation Table worksheet is called a job in Vivid
Reports Flex. Jobs can be scheduled to run on defined days at defined times.

For example, jobs that include sales reports might be scheduled to run every Monday morning
at 5:00 a.m. whereas cancellation reports might be run daily for the purpose of distributing
information to sales representatives for timely follow-up with the cancelled customer or
prospective new customer.
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Report Packs

Astute Financial Consulting is using Vivid Reports Flex to create “report packs”, which are
collections of reports and dashboards that cover different areas of your business, including:

* RMR

* Jobs

* Service tickets

* Technicians

* Prospects

* Accounts receivable
* (Cash

* Accounts payable

* Inventory

Summary Reports

Each report pack includes date parameters for refreshing a summary report that captures
activity over a period of time, providing important trend information.

A B C D E F
1 RMR Report Pack V02.25

2
3

+|ASTUTE o o
Report Packs poweredy FLEX

7

(=]

O o

Company Name ABC Security
it Report Year 2013

(Al Last Month of Report Year [Siaayla=ls
i3 Reporting Period 5 1=Q1,2=02,3=03,4=0Q4, 5=Annual, 6=13 Year

SedonaOffice Page 27 of 31

The #1 Financial Software for Security Companies



2015 SedonaOffice Users Conference Reporting Using Vivid Reports Flex
Coronado Bay, California Presented By: Jim Lee

For example, the RMR Summary report shows how RMR changed during the selected period
along with gross and net attrition.

ABC Security Fiscal 2014: Monthly
RMR Summary
‘ vIVID
RE P 0 RTS
powered by |
Beginning RMR 185,526 186,101 193,817
Installations 795 781 945 1,015 923 679 725
Activations 220 218 301 185 153 204 185
Takeovers 89 158 77 175 40 S5 400
RMR created 1,104 1,157 1,323 1,385 1,116 978 1,310
Moved/Sold/Closed {448) (782) (376) (1,107) (483) (983) (275)
Financial (37) (156) (52) (32) (37) (130) (249)
Competition (276) (64) (273) (36) (78)
No Need / Not Using (45) (183) (35) (98) (150) (65) (75)
Other {110) (259) {150) (21) (81)
RMR cancelled (916) (1,445) (463) (1,660) (726) (1,259) (677)
Resigns/Rollovers 295 345 303 145 40 191 85
Relocations 58 125 45 38 S0 75 \
Services added (removed) 27 288 (263) (47) 156 30 62 ‘
Price increases (decreases) 972 174 42 39 35 - \
Other changes (29) (34) 52 62 (56) (19) (80) £
RMR changed 1,316 880 (285) 190 102 142 130 42
RMR purchased (sold) 7,448
Net RMR activity 1,504 592 575 (85) 492 7,309 763 1,05.
Ending RMR 184,934 185,526 186,101 186,016 186,508 193,817 194,580 195,
Cumulative net change % 0.8% 1.1% 1.5% 1.4% 1.7% 5.7% 6.1% 6.7]
Gross cancellations 916 1,445 463 1,660 726 1,259 677
Period 0.5% 0.8% 0.2% 0.9% 0.4% 0.7% 0.3%
Period (annualized) 6.0% 9.4% 3.0% 10.7% 4.7% 8.1% 42%
Cumulative (weighted) 6.0% 7.7% 6.1% 7.3% 6.8% 7.0% 6.6%
Net cancellations (400) 565 748 1,470 624 1,117 547
Period -0.2% 0.3% 0.4% 0.8% 0.3% 0.6% 0.3%
Period (annualized) -2.6% 3.7% 4.8% 9.5% 4.0% 7.2% 3.4%
Cumulative (weighted) -2.6% 0.5% 2.0% 3.9% 3.9% 4.5% 4.3%
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Detail Reports

The Link tool bar button is used to drill down from a Summary report to detail reports, such as
this job closings report.

A C D F G J K S z AA AB AC AD AE
2 ABC Security All Types From Date: 10/1/2013
3 |Closings Detail Show/Hide Through Date: 10/31/2013
5 D=l | Count: 46
6
7 Total 992 | 16,661 18,485 1,824 421 233 -188 33%
o —
9 Branch v [R/C |~ [lobType | ~ [lobNum ~ [custNum - [site ~]  RMR - |EstNet v [$Net | ~[$owr(u - [Esttrs - [Acttrs - [Hrsowr ~| cm
10 ‘Denver N Add-RMR 32134 4081720  Adams 25.00 (150) (150) o s} 0 0 6.00
11 |Denver N Install-Burg 5140-1 4081720 Bush 0.00 1,050 1,225 175 33 6 (26) 51%
12 ‘Denver Y Add-RMR 32093 4708720  Coolidge 82.00 (492) (492) o o 0 s} 6.00
13 |Denver Y Install-Fire 32092 4708720  Fillmore 0.00 2,550 2,985 435 125 o] (125) 33%
14 ‘Denver N Add-RMR 32115 4714720  Harrison 60.00 (360) (360) o 0 0 s} 6.00
15 |Denver N Install-Burg 5071-1 4714720 Monroe 0.00 1,464 1,241 (223) 1 34 33 31%

16| 32128 4386700 Gorbachev 35 2 2 (1) 56%
8720  Yeltsin 23 6

Dashboards

Dashboards are included in each report pack.

RMR in Foice RMR in Foice by Recuriing Type
140,000
Now Year Ago Change Last 12 Mos 120,000
133,081 $128,412 3.5% 100,000

80,000

End of Last Month End of Last Year Change YTD 60,000
132,558 $130,058 1.9% 40,000
20,000

YTD RMR Change 2005 2006 2007 2008 2009

0 mMon mSvc minsp mise woOt

Net
, / \ $1,895 Y10 RMR Attrition

Heduotions Additions Gross Net

($7.151) 99,046 54,722  7.9% annualized

1,000

Current Month HMH Change

$o 500
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Benchmarks

What are the important benchmarks used by your company to ensure you stay on track to meet
your financial goals?

RMR

In force
Additions

Net growth
Gross attrition
Net attrition
Cancellations

Jobs

In queue

Sales

Billings backlog
Closings
Profit/loss
Creation multiples

Service

In queue

New tickets

Closed tickets
Profit/loss-billed
Profit/loss-contract

Technicians

Chargeable hours
Non-chargeable hours
Over-under budget

Billable vs. non-billable service
Average ticket times
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Conclusion

SedonaOffice has become the leading financial software for security companies because of its
exceptional functionality and reporting capabilities. Now, you can take reporting and analysis
for your company to a whole new level with Vivid Reports Flex.
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