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The Customer Explorer

The Customer Explorer was designed to be the “One Call — One Answer” solution. Information
displayed within the Customer Explorer provides a User with static data and transactional history
to be able to answer nearly any customer inquiry. Depending on a User’s permissions, they may
also be able to perform certain transactions within the Customer Explorer.

Understanding the layout and navigation within the Customer Explorer will enable Users to find
and access information quickly.

Navigation
Navigating within the Customer Explorer is fairly easy once the basic design concepts are
understood.

The Customer Explorer is a window divided into four panes:

* Customer Tree

* BillTo/Site Summary
* Financial Summary

* Active Pane (Grid)

I
&) 1000 Smith, John [olfe =)

[~ Smith, John : Smith, John Balance Due: $347.18
_J Customer Information 3649 Arizona St Last Statement Date: Never

= p_alrment Options San Diego, CA 92104 Total Active RMR : $100.00 Financial
- Bill To (619) 325-4698 Total Active RAR : $1,200.00 Summary
B85 Smith, John imsmith@att.net Customer Type: cc

= BillTo / Site
S'ta Contacts S Customer Since: 2/1/2014
|e(sz) Smith, Charlotte Y Salesperson: George Miller
e ! Last Payment Rec'd: $436.00 (07/30/14)

=)
[ (1) Smith, John a
L] Activity Ledger # of Disp Last 90 Days 0
Agin
= CgDIIegctions Bill Contacts
= Title Contact Phone Ext E-Mail
3 Contacts
{&] Credit Memos Open Invoices $347.18
& Credit Auto Invoice # Site Name Description Date Amount Net Due Late Fee
-] Deferred Income (Unposted) 1039 Smith, Charlotte Recurring 10/15/2014 $144.00 $144.00 $0.00
[ Documents 1051 Smith, John Recurring 10/15/2014 $156.00 $156.00 £0.00
o' EFT History 1067 Smith, Charlotte Equipment Sales 11/14/2014 $47.18 $47.18 $0.00
;] Inner Office Message Open Credits $0.00
] Invoices Credit # Site Name Credit Type Date Amount  Balance
2 Jobs
L] Journal Detail Open Tickets
L] Journal Summary Ticket # Site Name Problem Code Date City, State Status
-3 Notes 1000 Smith, John =Add Equipment 11/14/2014 San Diego... sC
P ts
e
Pe Job # Site Name Type Status Units Install RMR
Recurring
{2 Recurring History
|, Refunds
Sedona Event Log Active Pane (Grid)
& Service
- Systems

Customer Tree I
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Notes
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Customer Tree

The Customer Tree pane of the Customer Explorer is composed of two major areas; the
Customer Structure and Customer Options & Activities. All customer tree options located above
the Activity Ledger are part of the customer structure. From the Activity Ledger down is the
Activity and Information for the Customer.

&) 1000 Smith, John \
= Smith, John Smith, John

‘_\_) gustomt:roln:ormation 3649 Arizona St
o Bﬁly’;‘:" ptions San Diego, CA 92104
=[]

S Srith, John (619) 325-4698

..... jmsmith@att.net

B[] Sites

&[] (2) Smith, Charlotte

#-[ ] (1) Smith, John
“-{"J Activity Ledger
_____ = ol tione Bill Contacts

Lo Title Contact
- Contacts
-] Credit Memos Open Invoices $347.18
=] Credit Auto Invoice # Site Name
[+ | Deferred Income (Unposted) 1033 Smith, Charlotte
Q Documents 1051 Smith, John
.72 EFT History 1067 Smith, Charlotte
Inner Office Message Open Credits $0.00
-] Invoices Credit # Site Name
R’ Jobs
L | Journal Detail Open Tickets
L | Journal Summary Ticket # Site Name
B[] Notes 1000 Smith, John
-3 Payments
Pr;’s ects Open Jobs

pe Job # Site Name

Recurring
L§ Recurring History
----- ., Refunds
--{[=] sedona Event Log
..... 7 Service

Notes
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When first opening a Customer Explorer, in the BillTo/Site Summary pane, the primary BillTo
Information will be displayed. If the customer has more than one BillTo record, when clicking on
other BillTo’s from the customer tree, the pane will be refreshed with the corresponding

information.
When clicking on a Site within the customer tree, the Site information will be displayed.

&) 1000 Smith, John \
| = Smith, John Balance Due;
~-_) Customer Information Last State

--Ts Payment Options Total A
=1 Bill To Total A
E]--a_‘ Smith, John Custom
73 Contacts Custome
B[ Sites
B[] (2) Smith, Charlotte i
®-[ (1) Smith, John :raitf PD?;’:fan

- | Activity Ledger

--[=] Aging -
-+ Collections Bill Contacts

== Title Contact
- Contacts

o Memos

Notes
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Financial Summary

The Financial Summary pane will display the following information:
* Balance Due —the net of all customer invoices and unapplied payments/credits

* |ast Statement Date

* Total Active RMR —the total monthly recurring for all sites/systems for the customer.
* Total Active RAR —the total annual recurring for all sites/systems for the customer (RMR x 12).

¢ Customer Type —information displayed from the customer setup.

* Customer Since (date) — information displayed from the customer setup.
* Salesperson —information displayed from the customer setup.
* last Payment Received — date of the most recent payment entered for the customer.

* # of Dispatches — the number of technician dispatches from service tickets in the last # of days.

The setting is maintained in SedonaSetup/Service Setup Defaults.

* EFT Pending — If the customer has a pending (un-posted) EFT payment, the amount along with
the date the EFT was entered by a User will be displayed.

3649 Arizona St
San Diego, CA 92104

7% Payment Options

O ot S, John (619) 325-4698
7T Contacts jmsmith@att.net
B[ Sites

7] (2) Smith, Charlotte
2] (1) Smith, John
L] Activity Ledger
-[=] Aging
{4 Collections
-3 Contacts
-[&] Credit Memos

Total Active RMR :

Total Active RAR :
Customer Type:
Customer Since:
Salesperson:

Last Payment Rec'd:

# of Disp Last 90 Days
** EFT Pending **
Amount:

\| Entered Date:
N

&) 1000 Smith, John (SOUC 2015) = @
(= Smith, John Smith, John Balance Due: $347.18 \
_) Customer Information Last Statement Date: Never

$100.00

$1,200.00

cCc

2/1/2014

George Miller
$436.00 (07/30/14)
0

$347.18
11/24/2014 )

[&] Credit Auto
[#-[_] Deferred Income (Unposted)
D Documents
e EFT History

Bill Conta...
Title Contact

Open Inv.. $347.18
Invoice #  Site Name
(P) 1039 Smith, Charlotte

Phone

Ext E-Mail

Date Amount
10/15/2014 $144.00

Notes

SedonaOffice’
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Active Pane (Grid)

When clicking on an option from the Customer Tree, information will be displayed in the Active
pane. If clicking on an item where there has been no history, the Active pane will be blank.

&) 1000 Smith, John (SOUC 2015) E]@
(1 Smith, John Smith, John Balance Due: $347.18
1) Customer Information 3649 Arizona St Last Statement Date: Never
es| Payment Options San Diego, CA 92104 Total Active RMR : $100.00
< Bill To (619) 325-4698 Total Active RAR : $1,200.00
BI85 Smith, John | Customer Type: cc
i Sitesﬁ Contacts Customer Since: 2/1/2014
= . Salesperson: George Miller
= 8 :::z: ;:;;‘an"me Last Payment Rec'd: $436.00 (07/30/14)
L} Activity Ledger #*Sf Disp Last_90 Ea*ys 0
] Aging EFT Pending
{14 Collections Amount: $347.18
¥ Contacts Entered Date: 11/24/2014
[&] Credit Memos - ~.
-] Credit Auto Invoice | Site Name | Description | Date [ Amount Net Due | \ I
B[] Deferred Income (Unposted) 1031 Smith, John Contracted Services 1/15/2014 $156.00 £0.00
Documents 1032 Smith, Charlotte Contracted Services 4/15/2014 $144.00 $0.00
-Ia1 EFT History 1033 Smith, John Contracted Services 4/15/2014 $156.00 $0.00
{7 Inner Office Message 1034 Smith, Charlotte Contracted Services 7/15/2014 $144.00 $0.00
B Invoices 1035 Smith, John Contracted Services 7/15/2014 $156.00 $0.00
¥ Jobs (P) 1039 Smith, Charlotte Contracted Services 10/15/2014 $144.00 $144.00
. ) (P) 1051 Smith, John Contracted Services 10/15/2014 $156.00 $156.00
LT Journal Detail () 1067 Smith, Charlotte Equipment Sales 11/14/2014 $47.18 $47.18
~L Journal Summary Total $1,103.18 $347.18
-] Notes
N

-3 Payments
[l -

Notes

View Options
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Active Pane Grid Lines Display

Gridlines On

SedonaOffice  Customer Query Tools Window Help

EREIENEEY-T-Y 1R

Tree
Show Icons on Menu Tree

JAuto Elideiires Smith, John ) Smith, John Balance Due:
(P o o U' Customer Inf_ormatlon 3649 Arizona St Last Statement Date:
- — = Pévmeﬂt Options San Diego, CA 92104 Total Active RMR :
Tree Gridlines [ Bill To ) (619) 325-4698 Total Active RAR :
[E-25] Smith, John Customer Type:
Customer Since:
Salesperson:
Last Payment Rec'd:
# of Disp Last 90 Days

Ty Window L i =%
Q Lock Table Maintenance ) N EF:.PeMmg
Management Summary 1 Collections mound. )
7] Report Manager = Contacts Entered Date:
<« SedonaSetup =] Credit Memos
& credit Auto i [ Desaiption [Date I
#-[_] Deferred Income (Unposted) Smith, John Contracted Services 1/15/2014
[ Documents Smith, Charlotte Contracted Services 4/15/2014
~T&1 EFT History Smith, John Contracted Services 4/15/2014
: Inner Office Message Smith, Charlotte Contracted Services 7/15/2014
& Invoices Smith, John Contracted Services 7/15/2014
¥ Jobs Smith, Charlotte Contracted Services 10/15/2014
v Smith, John Contracted Services 10/15/2014
L Journal Detail |(P) 1067 [ Smith, Charlotte [ EquipmentSales [ 11/14/2014 |

L] Journal Summary Total

Mail Merge

Toolbars (2) Smith, Charlotte

Site Name : Smith, John

Gridlines Off

n || = |
[ Smith, John Smith, John Balance Due: $347.18
1 Customer Information 3649 Arizona St Last Statement Date: Never
Payment Options San Diego, CA 92104 Total Active RMR : $100.00
g-L1Bill To. (619) 3254698 Total Active RAR : $1,200.00
; Eras Smith, John Customer Type: cc
P . 3 Contacts Customer Since: 2/1/2014
g4 Slte(sz) Smith. Charlott Salesperson: George Miller
B (1) S::th: Johanro ‘ Last P?yment Rec'd: $436.00 (07/30/14)
L] Activity Ledger #*:f Disp Last 90 [:a*ys 0
-] Aging EFT Pending
-}y Collections Amount: $347.18
-3 Contacts Entered Date: 11/24/2014
--[&] Credit Memos -
~[E] Credit Auto Invoice | Site Name | Desaription | Date | Amount | Net Due | |
-] Deferred Income (Unposted) 1031 Smith, John Contracted Services 1/15/2014 $156.00 $0.00
Q Documents 1032 Smith, Charlotte Contracted Services 4/15/2014 $144.00 $0.00
EFT History 1033 Smith, John Contracted Services 4/15/2014 $156.00 $0.00
Inner Office Message 1034 Smith, Charlotte Contracted Services 7/15/2014 $144.00 $0.00
B Invoices 1035 Sm?lh, John Contracted Services 7/15/2014 $156.00 $0.00
» Jobs (P) 1039 Smglh, Charlotte Contracted Sefv!ces 10/15/2014 $144.00 $144.00
) (P) 1051 Smith, John Contracted Services 10/15/2014 $156.00 $156.00
~+{] Journal Detail ) 1067 Smith, Charlotte Equipment Sales 11/14/2014 $47.18 $47.18
L | Journal Summary Total $1,103.18 $347.18 )
B
L

Notes
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There is a View option available to determine whether to show the Site Name or the Site Address
within the Customer Tree. This selection is remembered for the User; then next time the User
logs into the application their view option will be shown.

Site Name View

» it Memos
0

[~ Smith, John
..... |_J Customer Information

..... - | Payment Options
=1 Bill To

-] (2) Smith, Charlotte
-] (1) Smith, John

..... i Collections
-} Contacts

Site Address View

)

Sedon

File Edk [View lonaOffice Customer Query Tools Window Help

| B [ Refresh 5 w2 ([0 @=Ey 8| zea0md]||« ]

bedonaOffic| /| Tree )

® Sm‘gi: Show Icons on Menu Tree :

68 Acc Auto Hide Tree = Smith, John

&[5 Gen ' Customer Information

# Acc || LEeWeblar=l0n @] Payment Options

@428 Inve Tree Gridlines = \_—I Bill To ‘

# Job =] == 3649 Arizona St San Diego, CA

& pa Mail Merge 3 Contacts

V! "

= 3 sale B[] Sites i _

- ser| Toolbars [] (1) 3649 Arizona St San Diego, CA
Gen| [#-[ ] (2) 8 Santa Catrina Rancho Santa Margarita,
50L SQL Query wWind N Activity Ledger

1o Mainten: The|| (= agn
% Lock Table Maintenance il
Management Summary ¥ u.é: 2°":¢;°s"5
Report Manager = C?:diat Memos
«# SedonaSetup TE et e

Smith, John

3649 Arizona St

San Diego, CA 92104
(619) 325-4698
jmsmith@att.net

Bill Contacts
Title Contact

Notes

SedonaOffice’
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The Customer Tree

As mentioned above, the Customer Tree is composed of two major areas; the Customer
Structure and Customer Options & Activities.

Customer Structure

The Customer Structure section of the Customer Explorer is designed in a menu tree fashion
with sub menus below some menu tree items. Clicking on the “+” sign to the left of each menu
item will expand the menu tree to reveal additional information and menu options. Additional
information will be displayed in the Active Pane as each menu tree item is highlighted. If no
activity has occurred for the menu tree item selected, the active pane will be blank.

21000 Swmith lohn

] Smith, John
_J Customer Information
e Payment Options

B0 Bill To

{ [-m7] 3649 Arizona St San Diego, CA
3 Contacts

=[] Sites

=[] (1) 3649 Arizona St San Diego, CA

B+ Systems

B[] 10-1234 Intrusion System
[#- Central Station Tracking

Equipment &y

o-Equip rstory

-4 Inspections NN

] Notes
@ Recurring

-_? Recurring Master Items
& Service
3 Contacts
=] credit Memos
Q Documents
-4 Inspections
=] Invoices
- Jobs
#-[] Notes
@ Recurring
{Z Recurring History
& Service
f Group Tickets

] Actvity Tetger

-_ﬁ Recurring History £

\ #-[ ] (2) 8 Santa Catrina Rancho Santa Mat

| »

Smith, John

3649 Arizona St

San Diego, CA 92104
(619) 325-4698

Balance Due:
Last Statement Date:
Total Active RMR :
Total Active RAR :
Customer Type:
Customer Since:
Salesperson:

Last Payment Rec'd:

# of Disp Last 90 Days
** EFT Pending **
Amount:
Entered Date:

Part l Description

| install Date

oty |
6160 6160 ALPHA 11/17/2014 1
M-1270 IM-1270 12V 7AMP BATTERY 11/17/2014 1
PR-20445WH CONTACT SURFACE MOUNT WHITE... 11/17/2014 1
PR-20445WH CONTACT SURFACE MOUNT WHITE... 11/17/2014 1
SR-5150W SHOCK SENSOR 5150W 11/17/2014 1
VISTA-32FB PANEL VISTA-32FB 11/17/2014 1

Notes

SedonaOffice’
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Customer Options & Activities
The Customer Options & Activities consists of all customer tree options below the Customer
Structure. When clicking on a tree option, any activity for that item will be displayed in the

active pane.

Depending upon the User’s permissions, certain transactions may be performed within the
Options and Activities area. When right-clicking on a tree option, additional options, if any, are

exposed.

&) 1000 Smith, John

\

] Smith, John

Refresh

- Payments
Prospects
= Recurring

%

. Smith, John Balance Due: $1,205.79
J Customer Information 3649 Arizona St Last Statement Date: Never
‘& Payment Options S, i Total Active RMR : $100.00
- an Diego, CA 92104 o T : -
2-@BillTo ) (619) 3254698 Total Active RAR : $1,200.00
=} ’:“%42::2:323 St San Diego, CA | Customer Type: cc
. Customer Since: 2/1/2014
B[] Sites . "
[ ] (1) 3649 Arizona St San Diego, CA Salesperson: ) George Mill
: Last Payment Rec'd: $436.00 (0,
(-] (2) 8 Santa Catrina Rancho Santa Marga N
L] Activity Ledger # of Disp Last 90 Days 0
J Aging ¢ ** EFT Pending **
iy Collections Amount: $347.18
3 Contacts Entered Date: 11/24/2014
-[&] Credit Memos
=] Credit Auto Invoice I Site Name | Description I Date
B[] Deferred Income (Unposted) 1031 Smith, John Contracted Services 1/15/2014 $156.00
- ‘ Documents 1032 Smith, Charlotte Contracted Services 4/15/2014 $144.00
Tj EFT History 1033 Smith, John Contracted Services 4/15/2014 $156.00
{7 Inner Office Message 1034 Smith, Charlotte Contracted Services 7/15/2014 $144.00
= . 1035 jith, John Contracted Services 7/15/2014 $156.00
&) Invoices
Fdobs e e ) Covecedsaves 10/1500s Sise0d
L{ Journal Detail ) h, Chariotte | nght‘CHCK Equipment Sales 11/14/2014 $47.
LT Journal Summary Create Cycle Invoice Now... , John Opﬁons Installation Services 11/17/2014 $858,
[] Notes Total $1,96:

Notes
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