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Job Deposits

Once a deposit has been received from your customer for a new Job, it will be posted in
SedonaOffice through Payment Processing and saved as an Advance Deposit for the Job. Job
deposits may be in the form of a check, bank draft (ACH) or credit card. Electronic payments
are processed a bit differently than checks.

Often times Job Deposits are received before the Customer and/or Job have been created in
SedonaOffice. In these situations the payment will need to be handled a bit differently.

X7« A suggested Job Task would be “Job Deposit posted”.

* For SedonaSync Users, you may want to send an email alert to the responsible person
to move a deposit saved as unapplied cash to an Advance Deposit once the Job has been
created.

Deposit Received Prior to Customer Creation

In situations where a Job Deposit is received from a new Customer and you want to deposit the
payment immediately, you can setup an internal company customer to be used for this
purpose. Once the new Customer is created, the deposit payment may be transferred to the
correct customer.

6 Job Deposits Job Deposits \
Job Deposits ] Job Deposits Bala
> 5 — 5 t‘ gnation 48185 Joy Road T
-+ g | Payment Options
i Bill To Canton, MI 48187
=27 Job Deposits
- Contacts
E-[ ] Sites
=[] (1) Job Dep Bill Contacts
Systems Title Contact Phone
- Contacts
/& Credit Memos Open. Invoices $p.00 e
. Documents Invoice # Site Name Description
3 Inspections Open Credits  $0.00
- _ ‘--4"‘--.__4
Notes
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The payment is applied to the “Job Deposits” customer as unapplied cash. Use the Check
Memo field to type in details of from whom the payment was received.

Batch Tape Amount:  1,500.00

Batch Balance: 1,500.00

Entry # 1of 1

T —
B 2| 1Y
]

Job Deposits
43185 Joy Road
Canton, MI 48187

GL Account I

=| 2

Walter T. Grant., 125 Cardinal, Canton, MI -

Amount  Jo,00

Category Code Amount 0.00
Amount 0.00
=
[T Lateee ~ ¥ Unapplied Cash AN

© Job Deposits Job Deposits

] Job Deposits

1) Customer Information
+-7&" Payment Options
=1 Bill To

=27 Job Deposits

- Contacts

-] Sites

(] (1) Job Dep

L] Activity Ledger

[=] Aging

4§ Collections

Contacts

[&] Credit Memos

=

[=)fE]=]

Job Deposits Balance Due: ($1,500.00)
48185 Joy Road Total Active RMR :
Canton, MI 48187 Total Active RAR :

Customer Type: Residential

Customer Since: 12/31/2012

Last Payment Rec'd: $1,500.00 (12/31/13)
Date Method | Check® |  Amount | Reference | invoice Pmt | CreditMisc _f Memo

Total

12/31/2013  Check 12345 $1,500.00 Unapplied Cash

$1,500.00

Payment Memo

[&] Credit Auto

-] Deferred Income (Unposted)
[& Documents

T EFT History

Inner Office Message

=] Invoices

2 Jobs

-LJ Journal Detail

&

@ Walter T. Grant,, 125 Cardinal, Canton, MI

L] Journal Summary

$1,500.00

Walter T, Grant., 125 Cardinal, Cant...

Notes
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Transfer Unapplied Cash (Job Deposit)

Once the new Customer has been setup, transfer the Unapplied Cash to the correct customer.
If the Job has not yet been setup, the payment must remain as unapplied cash. The unapplied
cash may be transferred to the Job Advance Deposit after Job creation.

=S

L} Journal Summary

. Job Deposits Job Deposits Balance Due: ($1,500.00)
e mation 48185 Joy Road Total Active RMR :
e Payment Options Canton, MI 48187 Total Active RAR :
=1 Bill To ) | Customer Type: Residential
=8 JE?" Deposits Customer Since: 12/31/2012
& S Contacts Last Payment Rec'd: $1,500.00 (12/31/13)
[ (1) Job Dep Bill Contacts
L] Activity Ledger Title Contact Phone Ext E-Mail
L] Aging
=N Collections Open Invoices $0.00
ﬁ Contacts Invoice # Site Name Description Date Amount Net Due Late Fee
£ Credit Memos Open Credits $1,500.00
-] Credit Auto Credit # it Type Date
[#-| | Deferred Income (Unposted) Job Deposits CASH 12/21/2043 £1.500.00 $1,500.00 )
;.2;: :ms: e Open Tickets Apply ,
e istory
. Inner Office Message Ticket # Problem Code Dat Auto Apply P ’ 1s
& Invoices Open Jobs Refresh
M Jobs ~
L] Journal Detail Job # Type Stat :I'ransfer To Another Customer ) g RMR

© Customer Lookup

#8 Search Criteria

¢ Customer Number

(" System Account

(¢ Name ¢~ Job Number
(" Address (" Service Ticket
(" Telephone " Invoice #
¢ Bill Contact " Credit # 5 .
= |v All Branches |~ Hide Inactive Branches
(" Site Contact " Check Number
[~ System Level Search (arant, walter| 8 |
Transfer Cash — - - Ej
Number I Name | Customer Type I By 13
205 Grant, Walter T Residential o - 1 Are you sure you want to transfer §1,500.00 From Customer Number:
L Job Deposits To Customer: 205
— -
O 205 Grent, Water T
= Grant, Walter T Grant, Watter T| Balance Due: (51,441.15)
;)' Eustornerolnf.ormatlon 125 Cardinal Total Active RMR :
i L BEIY_'F;EM ptions Plymouth, MI 48170 Total Active RAR : dontia
- (734) 248-5622 Customer Type: Residential
BR8] Grant, Walter T Customer Since: 12/31/2013
e siti? Contacts Salesperson: George Miller
(] (1) Grant, Walter T Bill Contacts
L] Activity Ledger Title Contact Phone Ext E-Mail
| Aging §
iy Collections Open Invoices $58.85
2 Contacts Invoice # Site Name Description Date Amount  NetDue LateFee
5] Credit Memos 119981 Grant, Walter T Site Survey 12/31/2013 $58.85 $58.85 $0.00
[&] Credit Auto Open Credits $1,500.00
@[] Deferred Income (Unposted) Credit # Site Name Credit Type Date Amount Balance
|8 Documents < Grant, Walter T CASH 12/31/2013 $1,500.00  $1,500.00
e EFT History
7] Inner Office Message Open Tickets ’
j Ticket # Problem Code 4 Date City, State Status
=] Invoices va
& Jobs Open Jobs ,”
LT Journal Detail Job # Type ’ Status Units Install RMR
L] Journal Summary
B[] Notes

SedonaOffice’
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Move Unapplied Cash to Job Deposit

Once the Job has been created, you will transfer the Unapplied Cash to an Advance Deposit

linked to the Job.
- _—V/—
O 205 Grant, Watter T [E=ECR "N
[~ Grant, Walter T Grant, Walter T Balance Due: ($1,441.15)
_\_) Customer [nf_ormation 125 Cardinal Total Active RMR :
-jes] Payment Options Plymouth, MI 48170 Total Active RAR :
B Bill To 734) 248-5622 Customer Type: Residential
B2 Grant, Walter T ( )
o 4 Customer Since: 12/31/2013
-3 Contacts Salesperson: George Miller
=[] Sites
[ ] (1) Grant, Walter T Bill Contacts
D Activity Ledger Title Contact Phone Ext E-Mail
| Agin
i C?Jllegctions Open Invoices $58.85
" ﬁ Contacts Invoice # Site Name Description Date Amount Net Due Late Fee
N 119981 Grant, Walter T Site Survey 12/31/2013 $58.85 $58.85 $0.00
~[&] Credit Memos
~[E] Credit Auto Open Credits  $1,500.00
- | Deferred Income (Unposted) Credit # Site Name. Credit Type. Date I+
[ Documents Cerant, Walter T CASH $1,500.00 )
Ta'| EFT History -
-] -
1 Office M Open Tickets -
5 Ivoices Ticket # Problem Code ™™ Date G
Refresh
& lobs . Open Jobs
LT Journal Detail Job # Type Status Transfer To Another Customer RMR
L | Journal Summary 174 R-Intrusion Parts 0.00
[-[1] Notes
W_\-
-

Grant, Walter T
125 Cardinal

Plymouth, MI 48170

'S&w Customer Credit 205 E'

Credit Amount and Balance
Credit Amount

|1500.00

Category Code |

Balance [1500.00
Credit Date |12/31/m13
Unapplied Cash Apply Date [12/31/2013
~ | Miscellaneous @dganoe Deposit
GLAccount | _]g Job @
p—

7’

Job Number

Amount ’ [1500.00
<

Amount I ,’
—~ [~ Refund Check r I~ Unapplied Cash
Amount I e l—
Pay To |

Page 7 of 28

SedonaOffice’

The #1 Fi fty for Security C




2014 SedonaOffice Users Conference

Marco Island, Florida

Job Creation
Presented By: Carolyn Johnson

[~ Grant, Walter T Grant, Walter T Balance Due: ($1,441.15)
Customer Inf_ormation 125 Cardinal Total Active RMR :
| Payment Options Plymouth, MI 48170 Total Active RAR :
Bl;" ;:ant, watter T (734) 248—5622| Customer Type: Residential
i o Customer Since: 12/31/2013
3 Contacts Salesperson: George Miller
B2-[1 Sites
[ ] (1) Grant, Walter T Bill Contacts
L] Activity Ledger Title Contact Phone Ext E-Mail
--[=] Aging
;Jé Collections Open Invoices $58.85
ﬁ Contacts Invoice # Site Name Descrlpbon Date Amount Net Due Late Fee
" 119981 Grant, Walter T Site Survey 12/31/2013 $58.85 $58.85 $0.00
/] Credit Memos
-] Credit Auto Open Credits  $1,500.00
-] Deferred Income (Unposted) Credit # Site Name Date Amount Balance
D Documents 174 Grant, Walter T ADVDEP 12/31/2013 $1,500.00 $1,500.00
1 EFT History
Inner Office Message Open Tickets ,’l
] 1nvoices Ticket # Problem Code, #* Date City, State Status
>
¥ Jobs i Open Jobs 7’
L] Journal Detail Job # Type Status Units Install RMR
L} Journal Summary 174 R-Intrusion 0
[#-[ ] Note

Customer 205
Job Number 174 Grant, Walter T Grant, Walter T
Job Type R-Intrusion 125 Cardinal 125 Cardinal
Sales Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
Summary System 25-2051 Intrusion (734) 248-5622 (734) 248-5622
Labor Units 0 (0 Used)
I ales Summa
Work Order 87
Installs
- L] _ Item Code Description Quantity Amount
[<]s1:] Total $0.00
Job System
Parts
Part Code Description Quantity Amount
Total $0.00
Tasks -
Total Non Recurring $0.00
Total Non Recurring Billed $0.00
== Total Credits $0.00
Balance to Bill $0.00
Installs
:00 Recurring
- Item Code Description Monthly Amt
Recurring Total Recurring $0.00
$0.00 Total Recurring Billed $0.00
" Advance Deposit Available $1,500.00 )
Materials &
Labor
Cost Details
Journals
Tools
Quotes

Notes
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New Job Creation

The process of creating a new Job will vary depending on whether your company is using
QuoteWerks or WeEstimate. If your company is not using QuoteWerks or WeEstimate, when
creating the new Customer, you will setup the Customer, Site and the System information, and
then create the Job.

If your company is creating a new Job for a new customer from either QuoteWerks or
WeEstimate, a System record is not created during the import process. Once the basic
information is entered for the new Job, you will open the new Customer record, setup the
System information, then return to the Job record and import the System Information into the

Job System form.

Notes

SedonaOffice Page 9 of 28
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New Job — New Customer from QW or WE

The process for creating a new Job for a new Customer from a quote from QuoteWerks or
WetEstimate is the same. The only difference is the icon that is displayed for Job Importing
within the Job Queue.

Job Queue — QuoteWerks Import Button

e Open Job List ~ \
m S | ﬂl ]| (ke | Job Statuses: v | | <Al Job Types> | | <All Companies> | [ <AlInstallers> ~| | <Al Project Mars: v |
-~
Select Job Number || -
Job# | Customer # | Site Name | Address | city | created | sStartDate [ Type
129 13353 Chagrin Falls Memoria... 71 Haynes Street ChagrinFalls  5/31/2012  5/8/2012 LC-Fire
135 11530-20 Red Schoolhouse Mus... 801 Red Schoolhouse Rd Cleveland 6/8/2012 LC-Fire
136 11283 Allison Woods 24 Ironwood Road Novi 6/22/2012  6/18/2012  R-Intrusiol
138 10024-1 Hoffman Auto Group 650 Connecticut Blvd Canton 8/23/2012  8/1j2013 Dealer Instal
140 16158 Lilly Taylor 22 North Lane Novi 10/26/2012 Parts&Smarts
142 43266 Harry Manning 71East Central Street Canton 10/28/2012 R-Intrusion
143 102 ABC Blinds 4572 Walker Road Plymouth 11/20/2012 LC-Intrusion
144 5789 Elizabeth Wyman 125 Langley Novi 12/26/2012 12/17/2012 R-Intrusion
147 104 Carter, Kathy 44625 Joy Road Plymouth 2/20/2013 R-Intrusion
148 107-1 Carter, Katherine 10225 Joy Road Canton 2/22/2013 R-Intrusi
149 32034 Gino Scott 6 Orchard Dr Canton 2/25/2013 Parts&S
150 108 SedonaSecurity 18587 Joy Road Canton 2/26/2013 Compan
151 111 Davis, Roger 6516 Joy Road Plymouth 3/13/2013 R-Intrusi
m[,_ Kerry 222651 Joy 3/13/2013
TSicher

212 KatesPa

Job Queue — WeEstimate Import Button

&) Open Job List - \
m S | f__'jl <Al Job Statuses: v | | <All Job Types> | [ <Al Companies> v| | <AllInstallers> ~| | <All Project Mars: v |
Select Job Number 1
-~ -

Job# | Customer # | Site Name | Address | city | created | startpate | Type
129 13353 Chagrin Falls Memoria... 71Haynes Street ChagrinFalls  5/31/2012  5/8/2012 LC-Fire
135 11530-20 Red Schoolhouse Mus... 801 Red Schoolhouse Rd Cleveland 6/8/2012 LC-Fire
136 11283 Allison Woods 24 Ironwood Road Novi 6/22/2012  6/18/2012  R-Intrusio
138 10024-1 Hoffman Auto Group 650 Connecticut Blvd Canton 8/23/2012  8/1j2013 Dealer Insta
140 16158 Lilly Taylor 22 North Lane Novi 10/26/2012 Parts&Smarts
142 43266 Harry Manning 71East Central Street Canton 10/29/2012 R-Intrusion
143 102 ABC Blinds 4572 Walker Road Plymouth 11/20/2012 LC-Intrusion
144 5789 Elizabeth Wyman 125 Langley Novi 12/26/2012 12/17/2012 R-Intrusion
147 104 Carter, Kathy 44625 Joy Road Plymouth 2/20/2013 R-Intrusion
143 107-1 Carter, Katherine 10225 Joy Road Canton 2/22/2013 R-Intrusi
145 32034 Gino Scott 6 Orchard Dr Canton 2/25/2013 Parts&S
150 108 SedonaSecurity 18587 Joy Road Canton 2/26/2013 Compan
151 111 Davis, Roger 6516 Joy Road Plymouth 3/13/2013 R-Intrusi

isher, Kerry 3/13/2013 i

TSicher

Notes

SedonaOffice Page 10 of 28
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Clicking on the Import Button will display a listing of all Quotes ready to process; highlight the
Quote to be imported from the list, and click on the Create Job button.

{2 QuoteWerks Orders to Process (=3
Doc No I Doc Name I Status | Date I Order Date I Salesperson | Sold To | Contact I Total Quote | Bill To I
AAAO1012 Florida Light & Power - Septe...  Open 9/28/2012  9/28/2012  george.miller Florida Light & ...  John Lineweaver 14566.52 Florida Light & ...
AAAO1013 Allstate Chemical Corporation... Closed 9/28/2012  11/20/2...  george.miller Allstate Chemi...  James Parker 9343.64 Allstate Chemi...
AAAO1014-01 TSL Won 4/8/2013 4/8/2013 Administrator TSL 348.90 TSL
AAAO1015 TSL Closed 4/8/2013 4/8/2013 Administrator TSL 348.90 TSL
AAAO1016 TSL Closed 4/8/2013 4/8/2013 Administrator TSL 348.90 TSL

01020 Op
/
4
\\
. —
[ - —— o
o TR . —
© QuoteWerks Order Confirmation e e -
QuoteWerks Document No. |AAAO 1020
QuoteWerks DocumentName  |Martin, Sam-Intrusion 12-31-2013
Martin, Sam
3344 Wilson Road
Plymouth MI
Existing Customer Number | el I
Job Site < New Site > 1|
oK | Cancel |
S—————

SedonaOffice’
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The Customer Information form will be displayed; once data is reviewed and adjusted as
necessary, proceed to the Site Setup form. When finished click on the Save button.

e New Customer Setup

Customer Detail
Number

J207

Name [Martin, sam|

Primary Bill To Information

¢ Residential (" Commercial

Name

Address...

[Martin, Sam

0 Box 2399
lymouth, MI 48170

Phone 1 [(734) 248-9902
Phone 2 |
Fax [
Email Jsam.martin@gmail.com
I primar
Invoice Printing

'te setup| system | RMR | Custom Fields |

Customer Detail
Customer Status

Customer Type
0Old Customer ID
Default Terms
Tax Exempt £

Bypass RMR
Increases Until

Salesperson
BlanketP.O.
Expiration Date
Chain Account

Customer Group

TTQH

\ctive
l—
Due On Receipt >
l—
=
e Y
l—
I
|
|

Customer Group 2 v

|V Print Cyde Invoices
|V Print Statements

[V Print Site Info on Invoices
¥ Charge Late Fees

[V Separate Cyde Invoice for Each Site

Branch

No Collections

M1 >

r

e New Customer Setup

Customer Informafip

Site Name and Address

Site Number

Name

Address...

Phone 1
Phone 2

Fax

Comments

stem | RMR | Custom Fields |

Site Information
(* Residential " Commercial Branch ML
Cross Street
1 Map Code —
[Marti, sam Customer Since  [12/31/2013 =l
344 Wilson Road C/s Linking =
lymouth, MI 48170
Tax Setup
Tax Group MI-Wayne County _v]
(734) 248-9902 Byne County
[—' MI-State Sales ... 6.0%
MI-Wayne Cou... 1.0%
CydeTaxGroup [MI-Wayne County ¥
MI-State Sales ... 6.0%
MI-Wayne Cou... 1.0%
Tax Exempt #

Save Close

=

Notes

SedonaOffice’
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The Job Work Order form will be displayed; the four required fields must be selected to be able
to save: Job Type, Install Company, Salesperson and Sold Date.

Job Number 175
Job Type
Job Status

New System
Labor Units

Work Order Parts

Martin, Sam
PO Box 2399

Customer 207

Plymouth, MI 48170

(734) 248-9902

(s )[=]=]

Martin, Sam
3344 Wilson Road

Plymouth, MI 48170
(734) 248-9902

2 Job Information

I~ Locked

Job Number 175 Prevailing Wage | nl _@
GOb Type IWLI Project Manager I—L, ¢
Description [intrusion - Residential @lesperson [ George Miler |
Tax Group IWMI P.O. Number I—
Branch v =] Gold Date [12/31/2013 )
Hodgack %[5 Projected Start [
CLnstaIl Company MI ') Projected End I—
T
™ Permits Required Notes ||
permity [T
Permit 2 |—
Permit 3 |—

()

Notes

SedonaOffice’
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The Job System form will be displayed. Select a System Type, and click on the Apply button to

save. At this point you will navigate to the Customer Explorer record for this Job and create the
System record. Once finished, you will return to the Job System form to import the System that
was created within the Customer Explorer.

© New Job

BBE

Job System

L] Labor Units 0 (0 Used)

Job Number 175 Martin, Sam
Job Type R-Intrusion PO Box 2399

Warl Arder Job Status  Parts Plymouth, MI 48170
News System (734) 248-9902

Customer 207

Martin, Sam

3344 wilson Road
Plymouth, MI 48170
(734) 248-9902

System Account
@tem TYpe Intrusion DI

Panel Type =l
Location —
Monitored By [—LI
Memo [—
Warranty lm
Service Level TAMRSC =
sevieedBy  [mmaM =]
Comments

]

[ Contract Information

Contract Form ,—Ll
Contract Number 207
Contract Months l_
Renewal Months l_

@ Cycle Purchase Order
CydeP.O. I—

- Inspections

Freguency I—Ll
ServiceProblemCode [ +]
Service Level EEEC —
Next Inspection |—
Notes: | o

Apply

Notes

SedonaOffice’
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On the main application toolbar, click on the Customer Tree button to open the Customer

Explorer.

CEEETL. i —— |

File Edit View Sedonal

SedonaOffice

]

[© sedona security

ice Customer Query Tools

EmEe BREDHN |

o) New Job

-1 Client
€3 Accounts Receivable
- [§ General Ledger

¢4 Accounts Payable
[#-45% Inventory
E

E

E

E

#-2% Job Management
2% payroll Interface
3 sales Management
1 SSewice
General Documents
S0L SQL Query Window
7 Lock Table Maintenance
Management Summary
=] Report Manager
<« SedonaSetup

Job

Sales
Summary

|
Work Order
At
BEE
Job System

-S|

Installs
$3,000.00

Recurring
$45.90

Materials
$0,01
&
Labor
Cost Details
Journals

Tools

Quotes

indow
EERI=REE =Y -1 1 ED
S Customer Tree]

Job Customer 207 Site

Job Number 175 Martin, Sam Martin, Sam

Job Type R-Intrusion PO Box 2399 3344 Wilson Road
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 207 Intrusion (734) 248-9902 (734) 248-9902
Labor Units 0 (0 Used)

[Sales Summary

Installs
Ttem Code Description
Install Intrusion System

Install Intr RSC
Total
Parts
Part Code Description
DSC-WS4939 W5-4339 KEY FOB
PC9155CPOL ALEXOR WIRELESS PANEL
WLS-904-433 WLS PET IMMUNE MOTION DETECTOR
WLS-906-433 V/LS-906-433 SMOKE DETECTOR WIR
WLS-9121-433 WLS-912L-433 GLASS BREAK XMTR
WT5500 WIRELESS KEYPAD FOR ALEXOR PA...
Total

Total Non Recurring
Total Non Recurring Billed
Total Credits

Balance to Bill
Recurring
Item Code Description
MON Monitoring

SVC CONT Service Contract

Total Recurring
Total Recurring Billed

From the Customer Tree, you will highlight Systems, right-click and select the New System

option.

W\

] Martin, Sam
--|_) Customer Information
1 Payment Options
Bill To
Martin, Sam
3 Contacts
[—]Ij Sites

B3 FER 3
qg Systems
& Credit Memos
Documents
-4 Inspections
& Invoices
Jobs
Notes
Recurring
Recurring History

-]

Service

é” Group Tickets
L} Activity Ledger
Aging
1 Collections

|Martin, Sam
3344 Wison Road
Plymouth, MI 48170

Balance Due:
Total Active RMR :
Total Active RAR :

(734) 248-9902 Customer Type:
Customer Since:
Salesperson:
System Account | System Type | Monitored By

Recurring Master Items

SedonaOffice’

The #1 Fi for Security C
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Fill out the System Information and click on Save when finished. Close the Customer Explorer

to return to the Job record.

3344 Wilson Road
Plymouth, MI 48170

System I Custom Fields | Recurring | Equipment I Inspections | Central Station Trackungl Notes & Comments

Secondary Information

System Account |

Panel Type | LI
Transmission

Format I LI
Service Information

Warranty | S0 P&L LI
Warranty Start | QI
Service Level | TaM-RsC ~|
Primary Service Co [ MI-TaM ~|
Alt Service Co 1 | 4|
Alt Service Co 2 | -]
Require PO I~

Critical Message
Expires On

=l

& 207 New System
) Customer: 207 Address:
Martin, Sam
System Information
System Account |25.2071
System Type | Intrusion -]
Panel Type ['bsc 1550 =l
Location |
Monitored By | sedonasecurity ]|
Memg |
CS System Link |
Contract Information
Contract Form | 5 Year LI
Contract Number |
Contract Date [12/31/2013 B
Contract Length ,60— Renewal Months llz—
oome =
Cyde P.O. |
Cyde POExpires | EI
[ Inactive

i‘)
‘—% Save 3 Close |

Notes

SedonaOffice’
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On the Job System form, un-check the New System checkbox. To the right of System Account
field, click on the System lookup button, highlight the System record within the list then click on
the Save button. Click on the Apply button on the Job System form. A message box will be
displayed confirming you want to import the System Information into the Job System form;
click on the Yes button to proceed.

7" If any information entered on the System form was incorrect, make certain to update the
Job System form as well as the System record on the Customer Explorer. If a Service Ticket
needs to be created prior to the closing of the Job, the Service Ticket will have the most
accurate System information.

When the Job is closed, the System information on the Customer Explorer will be replaced with
the System information from the Job.

© New Job [=[@] =]
Customer 207
Job Number 175 Martin, Sam Martin, Sam
! Job Type R-Intrusion PO Box 2399 3344 Wilson Road
oales Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
Summary System 207 Intrusion (734) 248-9902 (734) 248-9902
Labor Units 0 (0 Used)
.
Work Order ystem
W = System and Service Jaformatio -] contract Information
Ben i S ContactFom | =]
Qe System Account |207 = Contract Number |207
# System Type | Intrusion Contract Months ID
Tasks Panel Type I
E Location |
Installs Monitored By |
$3,000.00 Memo |
—
— Warranty | Full Warranty ~
Resit;rggg Service Level | TaMRsC 1]
: [ Serviced By | MI-TaMm -
Comments | ol
Materials )
SedonaOffice -~
- )
Labor @) Vsing an existing system will modify the existing system when the job is
- complete. Would you like to import existing system information? -
Cost Details ~ ————— -
Journals —’ -’
Tools ‘ _N;I
Quotes m— =

The next step will be to review the items imported from the quote (Install Charges, Parts and
Recurring) and review/enter the Job Costing Estimate.
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Presented By: Carolyn Johnson

New Job — Existing Customer from QW or WE

The process for creating a new Job for an existing Customer from either QuoteWerks or
WekEstimate is similar to a new Customer; the only difference is the Order Confirmation form.
This will display the existing Customer Number and information. If the quote was for an
existing Site, that information will also be displayed.

- T
e QuoteWerks Order Confirmation @
QuoteWerks Document No. [aan01023
QuoteWerks Document Name |ABC Blinds -CCTV
ABC Blinds
Walter White
4572 Walker Road
Plymouth MI
[~ New Customer
/E)_dsﬁng Customer Number |102 |m| \
ABC Blinds
4572 Walker Road
Plymouth MI
Job Site < New Site >
oK | Cancel |

Notes

SedonaOffice’
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New Job — Manual Setup

Once a Customer, Site and System have been created, the new Job will be manually created.
There are five basic steps in Job Setup:

* Job Work Order

* Job System

* Install Charges

* Recurring Charges

* Parts List

* Job Costing Estimate

SedonaOffice Page 19 of 28
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Work Order

Depending on your company policies and procedures, fill in the Job Work Order form as
completely as possible.

=) New Job

Work Order

Job

Job Number 180
Job Type
Job Status
New System
Labor Units

Parts

ork Order Entry

Customer 210

Johnson, Sammy

129 Starkweather Drive
Plymouth, MI 48170
(734) 351-2209

Site

Johnson, Sammy

129 Starkweather Drive
Plymouth, MI 48170
(734) 351-2209

Permit 1
Permit 2

Permit 3

I~ Locked

2 Job Information

Job Number |1so Prevailing Wage [— _$_I

Job Type [RIntrusion ~|  ProjectManager [ =&l

Description JIntrusion - Residential/Small Cc  Salesperson W M

Tax Group | MI-Wayne County ~v|  P.O.Number |

Branch [t | soldDate [12/004

Holdgack % g Projected Start [132004

it Company [7 =] rroectednd e —

Installer ]

I”" Permits Required Notes

**Call customer 10 minutes prior to arrival**

I ***HOA rules: no power equipment prior to Sam

or after 7pm.***

Appiyl

SedonaOffice’
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Job System

Import the System information by clicking on the lookup button to the right of the System

Account field.

© New Job
Job ob ome |
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Orde Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
New System (734) 351-2209 (734) 351-2209
Labor Units 0 (0 Used)
System and Service Information =] Contract Information
|~ New System Contract Form | S Year ;l
System Account  [35.2101 B Contract Number |
System Type | Intrusion [~ Contract Months |50
Panel Type | TETh = Renewal Months | 12
Location [Entry Closet ﬁ Cyde Purchase Order
Monitored By | SedonaSecurity ~| CydeP.O. |
Memo | 4 Inspections
Warranty [Full Warranty ~] Frequency | ByRequestOnly 4|
Service Level | T&M-RSC ;] Service Problem Code | N/A LI
Serviced By [MrTam ~] Service Level | TamRsc =
& - = Next Inspection |
Notes: | A
Apply |

SedonaOffice’
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Install Charges

Summary

|
Work Order
h
[a]al:]
Job System

Labor Units 6 (0 Used)

Customer 210

Job Number 180 Johnson, Sammy Johnson, Sammy

Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2101 Intrusion (734) 351-2209 (734) 351-2209

Installs

Item | Description | Phase

| QTY | UnitPrice | Extended Price | Tax | Units | CostType | Cost |

Install Intr Res Install Intrusion System Phase 01

N
4

1 995.00 995.00 69.65 6 L 0.00

Installs
$995.00
Total Install Labor Units | 5 Installation Totals 995,00 69.65
Recurring
$0.00 Item [nstalinrRes ] Qty [ 1
.l:j Description Install Intrusion System Unit Price [ 995.00
Materials Phase Code Phase 01 ~] Labor Units | 6
$0,00
o
: Cost Type c  +
e EEEm | o [ — save | New | Delete |
Labor -
Cost Details
Journals
Tools _IAPD‘Y
Quotes
or

SedonaOffice’
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Installs

Ve =
Item | Description | Phase | QY | UnitPrice | Extended Price | Tax | Units | Cost Type | Cost |
Install Intr Res Install Intrusion System Prewire 1 398.00 398.00 27.86 3L 0.00
Install Intr Res Install Intrusion System Final 1 587.00 597.00 41.79 3L 0.00

—

Total Instal Labor Units | 5 Installation Totals [~ 995,00 | 69.65

Item | Install Intr Res | Qty I 1

Description [nstall Intrusion System Unit Price [ se7.00
Phase Code | Final -] Labor Units |—3
Final
Cost Type | L L'
Cost 0.00 Save | New | Delete |
Notes

SedonaOffice’ Page 23 of 28
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Recurring Charges

O Job - 180 (Johnson, Sammy) [e[@][ =]
Customer 210
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Sz Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
Summary System 25-2101 Intrusion (734) 351-2209 (734) 351-2209
Labor Units 6 (0 Used)
—
®  |rewrvines |
Work Order
ItemCode | Description |_Sub Item OF |__Bilcyde [cCydesStart | RMRAmount|  Cyde Amt| Tax | Maste
BBR Monitoring Monitoring Services Quarterly 25.00 75.00 175 N
Job System Maint Agr Maintenance Agreement Quarterly  12:00:00 AM 18.00 54.00 018 N
Tasks
Installs
$995.00
i |IE R
: Total Monthly Amount 43,00 1.93
Mgge.g;'s RecurringItem [ Monitoring -
[ o Description |Moni1:oring Services RMR Amount |25.00
. Sub Item Of | - Cyde Amount |75.00 Enter as
Job Costingg ¥ Monthly Amt
Ehan Bill Cyde I Quarterly < Only
Cost Details Cyde Start ] | Save | New | Delete
Journals
Tools Apply |
Quotes

Notes

SedonaOffice’ Page 24 of 28
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Or
Item Code | Description A Sub Item Of ’\ Bill Cycle | Cyde Start | RMR Amount | Cycle Amt I Tax | Master
Monitoring Monitoring Services Monitoring Quarterly 12:00:00 AM 25.00 75.00 1.75 N
Maint Agr Maintenance Agreement Monitoring Quarterly 12:00:00 AM 18.00 54.00 0.18 N
<« 1 ] »
Total Monthly Amount I 43.00 1.93
Recurring Item | Monitoring |
Desdription Monitoring Services RMR Amount [25.00
Sub Item Of | Monitoring ~| ) Cyde Amount |75,oo Enter as
[V Monthly Amt
Bill Cyde | Quarterly L] Only
Cyde Start I I Save New Delete
Apply |
Notes

SedonaOffice’

The #1 Fi i fty for Security C

Page 25 of 28




2014 SedonaOffice Users Conference
Marco Island, Florida

Job Creation

Presented By: Carolyn Johnson

Parts
Customer 210
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Sales Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
Summary System 25-2101 Intrusion (734) 351-2209 (734) 351-2209
Labor Units 6 (0 Used)
' :
Materials
Work Order
B [V Show Phases
BBE Materials
Job System |Ehase ~[part Description Vendor Qtv ocatio | Unit| Ext| Tax LU ssued Stock | PO | PO Description
VISTA128 0.00| 0.00 ~ |43.96
Wireless Transmitter | ADI 2 0| 0.00| 0.00 0 W~ |50.42
Tasks Wireless Glassbreak ADI 4 0| 0.00| 0.00 0 ~ | 65.00
E Wireless Receiver Trit 1 0| 0.00| 0.00 0 ~ [3445
T ALPHA ENGLISH KEYPA | ADI 2 0| 0.00| 0.00 0 ~ |00.87
Installs
$995.00 Recessed Motion Detec | Tri 2 0| 0.00| 0.00 0 ~ |38.78
TWO TONE SIREN ADI 1 0| 0.00| 0.00 0 ~ 8.72
— r
Recurring
$43.00
Materials
$0,00
Job Costingg
Labor
Cost Details . =
Torrals Total Material LU I 0 Sub Total I 0.00 0.00
Tools Documents | Apply |
Quotes
Notes
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Job Costing Estimate

e Job - 180 (Johnson, Sammy)

SedonaOffice’

The #1 Fi

for Security C

IETE| Job Customer 210 Site
Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
System 25-2101 Intrusion (734) 351-2209 (734) 351-2209
Labor Units 6 (0 Used)
0
Work Order gsting
" Estimated Costs & Actual Costs 3 wP
BRB Income Income Material 1 [ $0.00
fEESiE ez Install Charge I $995.00 Install Charge $0.00 Material 2 | $0.00
Change Orders | £0.00 Labor | $0.00
ﬂosts Costs Overhead [ $0.00
E Parts I $1,06.79 L& Parts | €0.00 Commissions | $0.00
o Labor I 240.00 ﬂ; Labor I $0.00 Misc Other I $0.00
nstalls —
Overhead l— Overhead I—
$995.00 verne; 0.00 v $0.00 Total WIP IW
- Other [ $75.00 Other [ $0.00
Recurring Sub Total | $1,341.79 Sub Total | €0.00
Sub Profit/Loss ($346.79) -35% Sub Profit/Loss | $0.00
Commissions | s0.00 & Commissions | $0.00
Total | $1,341.79 Total | £0.00
Profit/Loss ($346.79) -35% Profit/Loss | $0.00
Job Costing Recurring I $43.00 Recurring | $0.00
Payback Period 38.06 Months
Commissions Hold Back I $0.00
|~ Indude WIP Amounts
Notes
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Itemizing Labor Cost Estimate

e Job - 180 (Johnson, Sammy) [E B
Job Job Customer 210 Site
. Job Number 180 Johnson, Sammy Johnson, Sammy
Job Type R-Intrusion 129 Starkweather Drive 129 Starkweather Drive
Sales Job Status  Parts Plymouth, MI 48170 Plymouth, MI 48170
Summary System 25-2101 Intrusion (734) 351-2209 (734) 351-2209
Labor Units 6 (0 Used)
o
Costing
Work Order e Job Labor Tasks . -
B Estimated Costs @ At —
BBER TR Labor Task | Description | Phase |_Estimated nits Est Unit Cost
Job System PW Prewire Prewire 3 40.00
Install Charge $995.00 =Trim-Out =Trim-Out Trim-Out 3 40.00
Change Orders $0.00
Costs
= o
Labor
Installs
$995.00 Overhead
Other
v Totals 6 240.00
Recurring Sub Total
$43.00 Sub Profit/Loss =
.r‘f‘. Commissions Phase Code  [Trim-Out ~]
Material l—
:09:33 - Totd 38 Estimated Uni
C Eoftce (s346.79) 3% Est Unit Cost
Job Costing Recurring T sove | mew | Deete |
- Payback Period 8.06 Months
[ =~ Apply Close
Commissions Hold Back
=l
Labor
I
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