M 1071 ANNUAL

SedonaOffice
e e @ © @

LEARN NETWORK ACHIEVE

SedonaEnhancement

Presented By:

Kathy Carter




2014 SedonaOffice Users Conference SedonaEnhancement
Marco Island, Florida Presented By: Kathy Carter

Table of Contents

HiStOry and PUIPOSE ......iieeeiiiieinciieieierenneeteneneerenssestenssssenssessensssssensssssennssssensssssssnsssssnnssssenns 3
SEAONAENNANCEIMENT .. euieeieieireireireireireereerettestestestestestestessessessessessessssssssssssssssassassassassassansansans 4
o 6 S 4
RS TT=T: ) ol o DO 5
Y0 < 6
OO ettt et eeeeeeeeeesesesesesasasasssasasasanssasasasassasasasasesasaseeeasesesseseeeessssesesssssenanassnsnesasasssesasasasssassasasasasasasanamanananas 7
- ® Page 2 of 8
SedonaOffice 8

The #1 Financial Software for Security Companies



2014 SedonaOffice Users Conference SedonaEnhancement
Marco Island, Florida Presented By: Kathy Carter

History and Purpose

At SedonaOffice, one of the biggest challenges we face is how to best manage the growing
list of software enhancement requests. As our business has grown, so too have the needs
of our clients to expand the footprint of SedonaOffice within their organizations.
Determining the course of action on where to focus our resources has always been a bit of a
balancing act.

Over the years, there have been a few ways decisions were made on how to put
development resources to work. We like to look at SedonaOffice as a whole and see which
enhancement requests will better the product both in the daily use of the system and also
in the marketplace for future sales. At times, the "squeaky wheel" approach would come in
to play and we would make changes to the software to solve an immediate crisis. Also, as
many of you know, we offer custom development services at an hourly rate and will put
resources to task on requests that are so critical to your needs that you are willing to pay
for those costs.

In August of 2013, we introduced a whole new way that will allow direct involvement from
you, the users of SedonaOffice, to get involved in our decision making process.

SedonaEnhancement is a brand new web based system that will tie directly into our web-
based support system. As you submit your support tickets as enhancement requests, they
will be reviewed and transferred to SedonaEnhancements and put up for vote by all
SedonaOffice customers. You will not only be able to see YOUR requests, but also view ALL
requests that have been submitted by other clients. If you are looking to see if your idea
already exists, there is a keyword search available.

Each SedonaOffice customer will be allocated a voting bank. A typical voting bank will
consist of 100 votes. You choose how your company wishes to allocate those votes. You
could place a vote on 100 different requests, or place all 100 on a single request if that is
your most critical need. The winning request will be selected and implemented by
SedonaOffice. At the time of selection, all customers who voted on that request will be
reset and ready to vote on a new request.
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SedonaEnhancement

Access
SedonaEnhancement is accessed by logging into SedonaOnline via the web.

a\\-::)‘ & http://www.sedonaoffice.com/ nL~c ” & SedonaOffice | The #1 Fina... ’—h - _ - . —
H \g SedonaOnline
SedonaOffice — g
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Home « Products « Partners « About » News & Events ¢ Resources ¢ Contact Us

A Perfect Fit

SedonaOffice is one of the best purchases that The Protection Bureau has made
in years. It has given us better control of the operation of our company and is a
perfect fit for systems integrators. We highly recommend SedonaOffice.

J. Matthew Ladd, President and COO
Karen Baker, Senior Vice President
The Protection Bureau, Exton, PA

Accounting Software for Security Companies Look ﬁ

Who's Using

Use your online log in user and password in the same manner as if you were logging into
enter support tickets or pay your bills. Once inside of SedonaWeb, there is a new link to the
SedonaEnhancement section.

SedonaOffice SedonaWeb

The #1 Financial Software for Security Companies

Welcome: Don Faybrick Customer: Perennial Software, Inc.

Customer #: 10049 547 East Washington St.
Chagrin Falls, OH 44022

£ Home =/ Invoices ¢ Methods of Payment % Service Tickets Enhancements

Change Password Link New Customer Account Manage Customer Accounts Logout

Welcome to SedonaWeb

Clicking on this link will open a new window and take you to SedonaEnhancement.
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Don
Faybrick

# Enhancement
Queue

» Other Lists

» Popular Keywords

#& Enhancement Queue

SedonaOffice takes your suggestions seriously. Have an idea for a feature? Submit it as a service ticket via SedonaWeb. Want to know what others
are asking for? Search or browse for the keywords that interest you the most. Then cast your vote to make future versions even better.

This page shows the enhancement requests in the priority voting queue, sorted by number of votes.

& All Keywords

@ Return to n
SedonaWeb 2 3 4 5 6 »  »»
® Sign Out - . . .

615 Ability to save a Sedona Report as Excel file without having to manually delete page breaks.
© About votes J o
SEDONAOFFICE ﬁ
of App Settings
4 Manage Customers
¥ Manage [ Report | I = Under Priority Review
Enhancements

Recent Activity - ) )

EReCURaMY 415 Ability To Print Receipt

votes

[¢]
Research

SedonaEnhancement provides many ways for you to research submitted requests from the
SedonaOffice community of users. By using the search options you can see if your idea or
something similar has already been submitted. Or, if you want to view the ideas of other
users you can use the many tools provided.

200 bon

Faybrick

# Enhancement
Queue

v Other Lists

% Your Favorites

B Your Requests

) Your Votes

#4 Requests by Date
£ Requests by Module
|2 Requests by Status
¥ Recent Winners

» Popular Keywords
& All Keywords
@ Return to

415 Ability To Print Receipt
votes

(¢

—_———

275 (Create the ability to keep hyperlinks at the customer, si
votes

(&

Al hyperlin
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Vote
Once you have found an item from the enhancement queue that you’d like to vote for, click
on the title to go to the Notes & Details.

Don

#& Enhancement Queue

SedonaOffice takes your suggestions seriously. Have an idea for a feature? Submit it as a service ticket via SedonaWeb. Want to kng
are asking for? Search or browse for the keywords that interest you the most. Then cast your vote to make future versions even bet]

This page shows the enhancement requests in the priority voting queue, sorted by number of votes.

Page 1 of 10 - 2 |3 | 4|5| 6 »  »»
{te \~a
bdule 615 Ability to save"a Sedona Report as Excel file without having to manually delete page breaks.

votes
ptus
& Alarm Engineering Inc - Christin Cohen 9/16/2013
ds Ronart | C1 oxcol | =TT

Here, you can view notes from other users, add a note of your own or mark it as a favorite.
To place votes, click on the “thumbs up”.

®, Details & Notes

615 Votes Ability to save a Sedona Report as Excel file without having to manually delete page breaks.
0 L —
-{ Click here to vote J‘
Your Votes: 0
Voters: 30 )

g 2ring - Christin Cohen 9/16/2013
GE=EE= | keywords for search D

In order to work with data you have to manually delete page breaks when you turn it into an Excel spreadsheet. When you're dealing with a 100+ page
report it is a SEVERE PAIN to delete those extra lines so that you can work with the data!

Yy Favorite = & Add Note

Kings IIl of America - Karin Walsh 10/10/2013

# Reply

“ This would save much time for a number of people in our company every month. If | can get the data into Excel without headers or footers | can add
them.

29012

& Acadian Monitoring - Abby Hebert 9/17/2013 # Reply
“ | have a 1200 page report each month that | have to sort. If there was only one set of headers in the file, it would make reporting much easier.
& Perennial Software, Inc. - Kathy Carter 9/16/2013 # Reply

“ Status changed from To Be Determined to Under Priority Review.
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Slide the selector to the right to choose how many votes to allocate to the enhancement.

) Ability to save a Sedona Report as Excel file without having to
manually delete page breaks.

To submit Bold Technologies votes for this request, slide the bar to the right to
increase the number of votes and click the Submit VVotes button.

0 selected
/1 00 remaining

Close Submit Votes

Follow
Now you can watch the progress of the enhancements as votes are cast.
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#& Enhancement Queue

SedonaOffice takes your suggestions seriously. Have an idea for a feature? Submit it|
asking for? Search or browse for the keywords that interest you the most. Then cast

This page shows the enhancement requests in the priority voting queue, sorted by |

/ Page 1 of 10 - 2 (3|4
615

Ability to save a Sedona Report as Excel file without having
votes

[¢]

& Alarm Engineering Inc - Christin Cohen 9/16/2013

415 Ability To Print Receipt
votes\

(&}
& Acadian Monitoring - Abby Hebert 9/13/2013

275 (Create the ability to keep hyperlinks at the customer, site, |
votes

[¢]

& Sonitrol Pacific - Ken Showalter 9/16/2013

245 Would it be possible to add a column that tells you when t
votes  gnecific task and then sort by the...

SedonaOffice Page 8 of 8

The #1 Financial Software for Security Companies



