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This QuoteWerks Integration Reference Guide is for use by SedonaOffice customers only. This
guide is to be used in conjunction with an approved training class provided by SedonaOffice,
and is not meant to serve as an operating or setup manual.

SedonaOffice reserves the right to modify the SedonaOffice product described in this guide at
any time and without notice. Information in this guide is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In
no event shall SedonaOffice be held liable for any incidental, indirect, special, or consequential
damages arising out of or related to this guide or the information contained herein. The
information contained in this document is the property of SedonaOffice.

This guide will be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version.

Copyright 2009

Page 2 of 30


http://www.sedonaoffice.com/

QuoteWerks and SedonaOffice User Guide

Table of Contents

OVBIVIBW ..ttt ettt e e ettt e e b s e e e e et et e b e e e e s e e bbb s e e e e e et aaa b e e s 5
What iS QUOTEWETKS ...ttt e e e e e e e e aeeeeee s 5
(U o Yo XY= N ] i o o £ CTU o [P 5
SedonaOffice Application KNOWIEAGE..........uuuuuuun e 6
FIOW OF INFOrMAatioN .....eeiiiiiiiie e e e e e e 6
SA1ES CONTACES — PrOSPECES ...ttt e s ssasaasnnnes 7
Opening the QuoteWerks application from a proSpect ...........eeeeeeveeeeieiiieiieieeeeeeeeeeeeeeeeeeennnn. 7
Selecting @ “New” qUOtE fOr @ PrOSPECT ....uuviiiiiiiiiiiiiiiiiiiiriierree e e e e e e e e sbaearaaeaaraee 8
SIgNING INTO QUOTEWETKS ..o 8
QuoteWerks “Sold to/Ship to” Tab with prospect information passed over ............ccccuueee... 9
Parts, [tems, and RECUITING [18MS...uuuuii i e et e e e e e e e baeeeeeeeeeeeeennes 10
QuoteWerks DB Setup from the TOOIS MENU........uiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee e e aeaaees 10
QuoteWerks EXPOrt Wizard .......coooeiiiiiiiiii e 11
Mapping Fields tab allows customizing data transferintoalJob ............cccccccc, 12
Notes Mapping allows QuoteWerks notes fields to map to SedonaOffice Job Notes.......... 13

[ oo a ol oo [UTo1 £ 2 W) o o WP 14

The “Available for Sales” box must be checked for a part to be made available through
QuoteWerks. Remember, the Manuf Part Code should be filled in for all parts to be used in

QUOTEWETKS. ..ttt e et e e e e e e e bbb et e e e eeeeeeesanbnbareeeeeeenans 15
Editing 1tems inN QUOTEWETKS.....cciiiiiiiiiiiiiiiiccieeeeeeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e eeeeeeees 16
View of Part Edit screen in QUOTEWETKS .......cooiiiiiiiiiiiiiiiiee e 16
Product Fields Reserved for SEdonaOffiCe .......couiiiiiiiiiiiiiiiiii e 17
Product Fields Reserved for SedonaOffice = DO NOT EDIT! ......ooiiiiiiiiiiiiiiiiieeeeieeeee 17
Creating the Dody Of @ QUOTE......u i aaaaane 18
From the Product Lookup function items are highlighted and added to a quote ................ 18

The bill of materials as shown in the “Document Items” tab ........ccccoviiiiiiiiiiiiiiniiiiiiieeee, 18
Rules for a successful Job creation from a QuoteWerks qUOte ......ccceevvvvviiiiiiiiii, 19
Press the Save button to save a quote in QuoteWerks.........cccceeiiiiii 19
Save the quote file IN QUOLEWETKS.......uuvviiiiiiiiiiiiiiiiiiiiiireeereeeeeeeeee e e e e eeeeeeeesaesresesaaaaeee 20
QuoteWerks Icon on Open Jobs List opens the “QuoteWerks Orders to Process” list......... 22
Highlight the appropriate Order and Select “Create Sedona Job”...........ceeeviiiiiiiiiiiinenennn, 23
Unable to Import from QUOTEWETKS ........uuuuiiiiiiiiiiiiiiiiiiiiiieieteeeeeereeeeee e e eeeeeeeeeeeesasssssassaenene 23
CUStOMIZING YOUT QUOTEWETKS. ...ttt aaaanes 24

Page 3 of 30



QuoteWerks and SedonaOffice User Guide

Importing Parts Data into QUOTEWEIKS ........uuuuuuiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeesarssssassneaene 24
SedonaOffice SedonaParts.txt File Layout..........cooviiiiiiiiiiiii e, 25
Controlling QuoteWerks Database Update ........ccoovvviiiiiiiiii e, 26
Exporting Data into SEdoNaOffice JODS ......uuiiiiiiiiiiiiiiiiiiiiiiiiiiiiereeeeeeeeeeeeee e 27

Page 4 of 30



QuoteWerks and SedonaOffice User Guide

Overview
The purpose of this guide is to provide users of SedonaOffice and QuoteWerks with an
understanding of the interface between the two products.

What is QuoteWerks

QuoteWerks is a third party application developed and supported by QuoteWerks. It is
integrated with SedonaOffice to provide a Bill of Materials quoting application that can take
advantage of the Enterprise nature of the SedonaOffice nature of the application.

As a quoting application, QuoteWerks combines Parts and Inventory information from
SedonaOffice with SedonaOffice Sales contact information to provide detailed proposals to
your prospects. The interface to transfer data into QuoteWerks and further transfer Job
information from a quote into the SedonaOffice Job Management module is provided by
SedonaOffice.

Purpose of this Guide
The purpose of this guide is to review the flow of information between the SedonaOffice and
QuoteWerks applications and guide the users in optimizing this process.

This guide is not intended to provide the understanding or the process of creating and
maintaining quotes.
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SedonaOffice Application Knowledge
This guide assumes the user has knowledge of the quoting process and understands the
SedonaOffice setup and processing rules for Sales, Inventory, and Job Management.

Flow of Information

-
Parts
ltems
Recurring
\_

- /

The flow of information is from SedonaOffice Prospect into QuoteWerks, from SedonaOffice
Parts, ltems and Recurring Items into QuoteWerks, and from QuoteWerks into the
SedonaOffice Job.
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Sales Contacts - Prospects

Prospect information is passed into QuoteWerks when the “QuoteWerks” button is selected
from the Sales Management Menu. When a Prospect is open in Sales Management and the
QuoteWerks button is pushed, a menu is presented showing existing quotes for that prospect
and presenting a “New” and “View” buttons at the bottom of the form. The View button will
open an existing quote selected from the list. If New is selected, the Prospect contact
information will be passed into QuoteWerks for the “Sold To” “Ship To” and “Bill To”
information shown in the QuoteWerks Sold to/Ship to Tab.

Opening the QuoteWerks application from a prospect

Vancouver Bicycles Source Trade Show
Sam Spoke (Owner) Status Qualifying
335 Robson Street Sales Dept  Outside-Com
Vancouver, WA 98663 Salesperson David Rapkin
(203) 887-6569 Follow Up  2/18/2009

e # Days Open 205
Qualifications

— Prospect Entry

LI
= [~ Inactive
Contacs:{0) ™ Residential * Commercial
l: Company |Vancouver Bicydes Entered By: Administrator, 6/23/2008
Opportunities tlame |sam Spoke #i# | Phonel |(209) Ba7-6589
(@) Title {owner Phaone 2 [
Address. ., | Robson Street Mabile I
Nate Lag ancouver, WA 98603 Bt |
=
J;l}‘l._.! —— Fax I
QuateWerks Statis I oadityE Ll
Sales Department i
source  [Trade Shaw =] it | Outside-Com 4
[~ ReFlag Salesperson [ David Rapkin =]
2nd Salesperson | ;I
Mext Follow Up szls;znng E-ll
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eEdii Prospect - Sam gpoke

Prospect

" Vancouver Bicycles
E' Sam Spoke (Owner)

Prospect 335 Robson Street
Vancouver, WA 98663

% (209) 887-6569

Qualifications

DuoteWerks

=

Source Trade Show
Status Qualifying
Sales Dept  Qutside-Com
Salesperson David Rapkin
Follow Up 2/18/2009

# Days Open 205

Contacts {Iﬁ)

Opportunities
{m

Natz Log

QuoteWerks

DocumentMame | Docs | Status | Type | pate

| Total | Sold To | Address | integration Data |

]

Selecting a “New” quote for a prospect

Signing into QuoteWerks

rl'-l'l'—?-l'l

87

User Name| |Bil Patsiga

Passwaord | |

oy,
U7,

=] o |
_ Loncel |

‘<
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Eﬂ QuoteWerks - [Untitled Quote <UNSAVED> for Vancouver Bicycles]
@ File Edit View Products Tools Reports Utilities Window Help

=15 Es

®

N @ 5 ¥ B v
@ = b S @ : Go%
New Open Save Revision Print Products Bundles  Configurator Latest
QUICK: G ‘ |Manulaclurer Part # j ] from |Seduna\lems ﬂ Add
2 Document Ttems ]?} Sale Info ] S| Notes ] %‘Q Custom }
Sold to: =\ _f] _] %{ Site: =\ _?'] _] %I Customer: | _?'] _] %I
Camparny ‘Vancouver Bicycles Campany ‘Vancouver Bicycles Campany |Vancouver Bicycles
Contact  |Sam Spoke Contact  |Sam Spoke Contact  Sam Spoke
Title [ Title [ Title [
Address | |335 Robson Strest Address | |335 Robson Stiest Address | [335 Robson Strest
\ \ |
| | |
City [Wancouwer City [ ancouver City v ancouer
State [z, Zip {93663 State [wia, Zip 93663 State s Zip (98663
Country  |inited States Country  |iinited States Country  {United States
Phone  [1209) 837-6569 et | Phone  [1209) 837-6569 et | Phore  [1209) 887-6569 et |
Fax ‘ ext | Fax ‘ ext | Fax | ext |
E-Mail [ E-Mail [ E-Mail |
Frofile ‘ LJ

Product/Service | Taxable {Ln141 | Bil Patsiga B

T E i

QuoteWerks “Sold to/Ship to” Tab with prospect information passed over

When the user initiates a QuoteWerks quote from the SedonaOffice Sales module the contact
information will fill in the “Sold to/Ship to” tab as shown above. The SedonaOffice Job
application will use the middle address for the SedonaOffice Job Site and the far right column
will create the SedonaOffice Customer Bill To for the resulting Customer created in the
SedonaOffice Job management.
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Parts, Items, and Recurring Items

Parts information from Inventory, the Item Code table and the Recurring Items from
SedonaOffice are specifically exported from the SedonaOffice database and used to populate
the QuoteWerks database. This information is exported by using the Tool, QuoteWerks DB
Setup. It is found on the SedonaOffice main toolbar under the “Tools” drop down list.

File Edit VYiew SedonaOffice Customer Query [Tm:rbs Window Help

iLE R = ¥ P esl NEED

redonaOffice (]

% Cemo

#-1_J Client Management
[+-¢i4 Accounts Receivable
General Ledger
#-¢d Accounts Pavable
'h?_:i--ﬁ1 Inventory

-4 Job Management

#-4 Payroll

Document Imaging

/O Messaging

Spell Check

Letter Templates
QuoteWerks DB Setup

Check Scan Setup

-

Check for Updates

QuoteWerks DB Setup from the Tools menu
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Z2d QuoteWerks Integration

Connection Setup i Mapping Fields I Motes Mapping i

o \W

QuoteWerks Editon [ Corporate =
Cratabass Path I

S0L Server Mame |Developments-pc

User Id ;sa

Passzword iw‘

Test Connection

CExport Products | Close i

QuoteWerks Export Wizard

Pressing the “Export Products” button will copy all Parts, Item Codes, and Recurring Item Codes
into the QuoteWerks database. It will OVERWRITE the existing QuoteWerks database first
erasing the existing QuoteWerks database and creating a new database from the current
information in SedonaOffice.
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Connection Setup  Mapping Fi | Motes Mapping I
Quote'Werks Job Mapping Fields
Sedona Field Mame QuoteWerks Field Name =
Contract_Form ] B
Datel CustomDate0l
Date2 CustomDate02 1S
Description
Est_Labor |
Est_Material
Est_Other AlternateGrandTotal |
EstCommission AlternateSubTotal
EstOwverhead AlternateTotalTax
Install_Company DocDate
Job_Code DocDueDate
Job_Type Doclame
Mema GrandTotal
Money1 CustomMumber01
Maoney2 CustomMumber01
Panel_Location
Panel_Type
Part_Labor_Units CustomTextd4
Part_Location CustomTextd3
Permit_1
Permit_2 X
Apply
Export Products Close |

Mapping Fields tab allows customizing data transfer into a Job
The use of the Mapping Field tab allows the users to set up a customized flow of information
from the QuoteWerks quote into a SedonaOffice Job. What is shown above is the ability to send
data from the QuoteWerks quote into the SedonaOffice field Est_Labor. The example above
shows a QuoteWerks field being selected from a list of QuoteWerks source fields.
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QuoteWerks Job Motes Mapping Fields

QuoteWerks Mote Name Sedona Mote Type
ClosingMotes QuoteWerks B
Internaliotes QuoteWerks
4 IntroductionMotes QuoteWerks =
4 PurchasingMotes Quoteierks

Notes Mapping allows QuoteWerks notes fields to map to SedonaOffice Job Notes
The Notes Mapping Tab is used to control the flow of QuoteWerks notes information into the
SedonaOffice Job notes fields. The user can set up the mapping into any SedonaOffice Note
Type that the user desires.
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Export Products Button
When the “Export Products” button is pushed from the QuoteWerks Integration wizard the
QuoteWerks Database is recreated. All existing part, Item Code and Recurring Item Code files in

QuoteWerks are overwritten with current data from SedonaOffice.

:‘2 Eﬁ QuoteWerks - [Untitled Quote <UNSAVED> for Vancouver Bicycles]

= |[=
@Y File Edit Vie Products  Tools Reports  Utilities  Window  Help |
ey Pavd 5l ) b &, gl U
em = =
ety Mew| &+ Product Lookup =
er QUICK | : 7
abll Manufacturer Yendor Part # Find
. % Doc | Batteries Description [ Coritaing  Mfo. Part # [ Begins with _ Besst |
Cameras o Folder o Show Al
=m Category [ Show SOL Mare »>
tieg Contacts
Control Panels T i Sort by —L|
Keypad =g ] |
ime Kits Mfg. | Description Cost | Price: List Wendar Manufacturer =
aind] Misc Folder Fart # ) Part #
Su Motion Detectors Ma
Jer Packages W01 Basic Contact $29.00 $60.00 $60.00 B asic Contact Wickonix
El Sirens 240a Basic Home 3-1-1 $0.00 $0.00 $0.00 Basic Home 311 DMP
Smake Detectars BRM2020 B asic Mation $57.00 $120.00 $120.00 B asic Moation DMP
~L1VvCR YP100-WL Basic Panel $36.00 $250.00 $250.00 Basic Panel Wictionin
Bl b SedonaRecuringltems | |pegyga Basic Smoke $55.00 $120.00 $120.00 BS4405L Bosch
+ il s bolder C4405 Color Dome Camera $175.00 $450.00 $575.00 C4405 Ademco
01256 Fire Keypad w Easy $88.00 $0.00 $163.00 D1256 Baosch
D126 Battery 12v 6.5a $12.00 $0.00 $35.00 D126 Bosch

The Export Button creates QuoteWerks Product Files

The Export function is set up to create three major product files; Sedonaltems, SedonaParts,
and SedonaRecurringltems. He SedonaParts File will create subfolders based on Product Line.

NOTE: A key field for part lookup in QuoteWerks is the Manufacturer Part Code. Be sure that
this field is filled in for all parts in SedonaOffice that you wish to make Available for Sales.
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S— ' 'L - jos e - — | e — —— v —

é © Part Edit L
i Part [vista100 [ Inactive B
B
{g}_}Pgrt Detail 1 5 vendors ! 2 Alt. Parts ! = WarEhnusesi |~ |custom Fields l QDnmments {0 !
Description
Vy
o Part £it
Description |vista100 il
. [~ Spedal Order
Detail 1'!.:'1513100
¥ Customer Equipment
Product Line | Control Panels I_L"_'!
Manufacturer | Ademco I_L"_'!
Manuf Part Code iwmn ‘\-.__
up.C ] —
—
Motes [

Alarm Control Panel \

Labor Units !5

Costing

Method {* Average { Standard

PPV Account  [12005 ] ] DirectExp Acct [nja ~ &

AR Setup

Invoice Ttem | Equipment TX =]
Sales =

Invoice Description i'u"lsmlﬂﬂ

Price jﬂ.DDUD v Avallable for Sales
Service

Invgice Description [yista 100

Price IEED.DDDD W Available to F5U

Save ] Copy ] Close ]

Showing SedonaOffice Part Edit with Manufacture’s Part Number filled in and
“Available for Sales” checked.

The “Available for Sales” box must be checked for a part to be made available through
QuoteWerks. Remember, the Manuf Part Code should be filled in for all parts to be used in
QuoteWerks.
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Editing Items in QuoteWerks

Items in the QuoteWerks database can be edited. The various data fields in QuoteWerks can be

used for creating data that will allow you to calculate quotes in your specific manner. When
editing product information there are a few fields that can not be edited.

Heln

fer|

Office  Customer WWindowe
Eﬁ QuoteWerks - [Untitled Quote <UNSAVED> for Vancouver Bicycles] =
@F File Edit View Products Tools Reports Utilities Window Help
& 2 y, 55 W o & fils Q
Mew ) Product Lookup [Er=E=]
cuere| |E € Sedanaltems Edit Product M =11 [}
e ] 1= do 3 Manufa Find
€ poc Descripl General l Fricing | Advanced ] Cusztom | Picture ] Reset B
]E[‘ Mfa. Part # |240a Shaw &l
Tatals
Tax Code |Taxable LJ More >>
Extd. Eo
[ 4 oo Sort by ,1
A= Description Basic Home 3-1-1 ) —
| Mg “endor |Manufacturer  « —
Part # - Part #
Marufa 1 D.D"\;"endo.r_.F.'art_.r».Jﬂmbt Marufacturer
» WA | dniifackier |DMF' 00 Basic Contact Wictronis B
7 g Smoke Detectors EBM2D2 Wendor Part # |Basic Home 3-1-1 00 Basic Mation DMP
VR . WPT00  Item Tupe [Packages _j 00 Basic Panel Wickioniz
E) SedonaRecuringltems BCS10- 00 BS440°wL Haseh
F-L Misc Folder |cagog | Categony |Packages 00 C4405 Ademca
D256 Notes 00 01256 Bosch
D126 00 D126 Bosch
D22124 00 D2212b Bosch |
D273 00 D273 Bosch
00 Dead End Wictionix
ILTC14 00 LTC141220 Bosch
1123456 00 Mation Sensar Bosch
%F'M\u" TH 00 TEst Part Wictionix
| PR 00 WCR48/16 “ictronix
N Wisks Panal Kit Brerh =
I |« )
New | Edt | pelte || e
Ok Lancel i =
Product/ Pz
Seottddd | cose | |

PR | e 11

View of Part Edit screen in QuoteWerks
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Product Fields Reserved for SedonaOffice

Edit Product
wifa
criph
E CustomnT ext01 Eazic Home 3-1 CustornT ext02 =
CustornT ext03 CustornT ext04 4
t CustomT ext]5 CustomT extE
|_1.||. Sort t
CustomT extd7 CustomT ext]8
1 \";’a
(3 CustomT ext03 CustomText10 al
ks CustomText11 CustomText12 00 e
(01 00 Ba:
CustomText13 CustomText14
202 Cisbarmbl oirmber |— CostaraMombea 12 |— 00 Bas

Product Fields Reserved for SedonaOffice - DO NOT EDIT!

When editing Product information, under the “Custom” tab, the fields CustomText01,
CustomTexto2 and CustomText04 are reserved for SedonaOffice use. If you overwrite or change
this information SedonaOffice Jobs may not work properly. Do not change theses fields.
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Creating the body of a quote

= @ Sedonaltems :
= Manufacturer I Wendor Part # I Eind
[]m% gl‘;r;:;dwem] Description r— I~ Contains  Mfg. Part # r— [~ Beding with Reset
----- [ Cameras ID' vi I Folder = M
[ Cateqory ™ Show SOL Mare >
----- [ Contacts
----- Z1 Contral Panels e o Bt
_____ 3 Keppad ”E |—Hf-‘ : I _:_I
----- 3 Kits Mfg. IDescriptian Cost | Price List | Wendar Marufacturer = |
(21 Misc Folder Part & | | |Part #
----- 1 Motion Detectars b anufacturer_Part_| Description $0.00 $0.00 $0.00 Vendor_Part_Mumbe b anufacturer
----- [ Packages W00 Basic Contact $29.00 $E0.00 $60.00 B azic Contact ictronix
""" 21 Sirens 240a Basic Home 3-1-1 $0.00 $0.00 $0.00 Basic Home 3-1-1 DMP
----- 1 Smoke Detectors BM2020 Basic Mation $57.00 $120.00 $120.00 Basic Motian DMP
-1 veR ) VETO04WL Biasic Panel $36.00 $250.00 $250.00 Basic Panel Victionix
B b SedonsRecuringliems | |proq gaL Brasic Smoke $55.00 120,00 $120.00 BS 4400w/ Bosch
- Mise Folder C4405 Color Dome Cariera $175.00 $450.00 $575.00 L4405 Ademeo
30 Bo:
D221 2hart Contomm fto 48 $‘I 75 UD D212k Bozch I

D27z

Smoke Detectar
Dead End

TE p123

FE9.00 D272
$99Ei DD Dead End

$0.00 TEst Part

Bosch
Wickromnix

24 item(=) found.

PhY TE p123 $0.00 $0.00 Wictromix
PV VCRH 48416 WCR48M1E $4.400.00 $0.00 $39.500.00 WCHAB1E Wickranix
Wicta Pamal Kit 180 N 0 nn ©2EN N Wicts Panal Kit Brcrh __ILI
A I I »
Mo I Edit | Delets |
\. Selectitdd | Close I

e o]

From the Product Lookup function items are highlighted and added to a quote

T2 QuoteWerks - [Untitled Quote <UNSAVED for Vancouver Bicycles] ==
@7 File Edit View Products Tools Repurtc Utilities  Window  Help [=]=]x]
o8 ¢ 9 9 ¥ #MoQ
GO
Open Save Revision Print Products Bundles  Cenfigurator Latest
BUICE LOOKUE !Manulacturer Part # _VJ | fram !Sednnallems _vj Add ‘
% Document Ttems |!E_'-|So|dmjshipto | & saemnfo | = notes | 38 custom |
i Totals for Al items QUOTE
Extd Cost Extd, Price Extd, List Profi Profit Marqin - Camrission
[ 5475.50 §5,132.86 | S889.00 | 5486745 | 8074% | 50.00
Manufacturer Unit Unit | Tax Ext. | Vendor
Qty | Part # Description Cost Price | Code Price | Part # Vendor Manufs
1/|Install Installation $0.00| 3$4,998.00[Y $4,998.00 | Install Sedonaltems Sedong
5|D273 Smoke Detector 12-24v 4 wireD273 $28.50 $0.00[Y §0.00|D273 Bosch Bosch
1/D1256 Fire Keypad w Easy to Read $88.00 $0.00|Y §0.00|D1256 Bosch Bosch
1|D2212bart Cont/comm 8 to 48 Zn $90.00 $0.00{Y $0.00|D2212b Bosch Bosch
1|vT100 Vista100 $150.00 $0.00|Y §0.00|Vista100 ADI Ademe
1|Monitoring Services Manitoring Services $0.00 529.95|Y $29.95 | Monitoring SedonaRecurring| Sedong
» 1|Inspection Inspection $0.00 $105.00(Y [~ $105.00|Inspection SedonaRecurring| Sedong

The bill of materials as shown in the “Document Items” tab

| [0

e
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Rules for a successful Job creation from a QuoteWerks quote

Document Items must not contain blank lines — The Job creation interface will process the
document items into a job setup. It will create the Job Sales Summary form the document

items.
Sedonaltems in the quote will become line items in the Installs Section.

SedonaParts in the quote will become line items in the Parts section.

SedonaRecurringltems in the quote will become line items in the Recurring section.

Before a quote can be turned into a Job, it must be saved in QuoteWerks.

g Eﬁ QuoteWerks - [Untitled Quote <UNSAVED> for Vancouver Bicycles]

[F=5] TR 5
¥ File Edit View Products Tools Reports Utilities Window Help = '_5" x|
-1 - ~ 5 EHIEm = v % 5 )
4 X7 N e & = @ @ &@ﬁ GG
v New Open Save Revision Print Products Bundles  Cenfigurator Latest
r I S
il e | ]Manufacturar Part # _v_[\ fiorm 155dnnaltems _V_l Add
- 2] Sold to / Ship to ] % S‘M\\]\j MNotes l 3‘5 Custom ]
; Tatals for Al items
al
Eutd Cost  EstdPrice  Estd List _ Profit PrafitMargin - Commission
d | 547550 | §5,13285 | SB09.00 | S$4B85745 [ 90.74% | £0.00
IManufacturer Unit Unit | Tax Ext. | Vendor
o Qty | Part # Diescription Cost Price | Code Price | Part # Vendor Manufg
1|Install Installation $0.00| 5499800 $4.996.00 | Install Sedonaltems Sedong
:_IE 5|D273 Smoke Detector 12-24v 4 wireD273 $29.50 50.00|Y $0.00(D273 Bosch Bosch
i 1|D1256 Fire Keypad w Easy to Read $88.00 $0.00|Y $0.00|D1256 Bosch Bosch
. 1|D2212bart Contfcomm 8 to 48 Zn $90.00 50.00(Y 50.00|D2212b Bosch Bosch
1|VT100 Vista100 $150.00 5000y $0.00|Vista100 ADI Ademc
1|Monitoring Services Monitoring Semvices $0.00 $29.95|Y $29.95 | Monitoring SedonaRecurring | Sedonzg
» 1|Inspection Inspection $0.00 $105.00)Y |« $105.00|Inspection SedonaRecurring | Sedona

Press the Save button to save a quote in QuoteWerks
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~ = T b Lt S P L
Ipen Save Revision Print Products Bundles  Configurator Latest
|Manufacturer Part # ﬂ | from |Sedonaltem3 ﬂ Add
ms | 22| Sold to / Ship to ] ©p sale Info ] "= Notes I 24 custom ]

Extd. Price Extd. List Prafit Prafit Margin - Camnizsion
i.50 55,132,895 S685.00 54 57 45 90.74 % 50.00
Save Quote As ~ @
Jfacturer Dietails: e Vendor
# Descriptio Qk. Part #
- Mame: |Test Quotewsrks Interface —

Il Installation Cancel Install
| Smoke Dg | Doc Mo [{Nest Available} J — D273
i6 Fire Kevp] | status [Open J D1256
2bart Cont/com Proiact Na: : D2212b
10 Vista100 tectNat iNext Avaiable} = Vista100
toring Senvices Monitoring Monitoring
sction Inspection | 50.00)  §105.00Y [~] $105.00 | Inspection

Save the quote file in QuoteWerks

Once the file has been saved it can be turned into an Order. An Order in QuoteWerks becomes
a Job in SedonaOffice.
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A quote is turned into an order by going to the drop down File menu and selecting the “Convert
to Order” option.

Eﬁ QuoteWerks - [Test QW Interface < AAAQI080> for Vancouver Bicycles]
1 @¥|File| Edit View Products Tools Contacts Reports Utilities  Win

M« New... Ctrl+N g
3 i Open... Ctrl+0
d Produc
.|:| — Close ————
3 o Save... Ctrl+5 o {Seda
| =) Save As... s ] %ﬁ o1
z Save As Ternplate...
T 1
1] Save As MNext Revision..,
i E Insert Document... ofit
o : . 5475 50
it Duplicate... s
= - -
}l Delete... [""f L
n 1 Rename.., | 2
H | Properties... 50
"W 0 529
| Convert to Order... y 588
] Convert to Invoice... 390
__i Convert to Lost Sale... 50
J 5150

Print... Ctrl+P :Ij

Import Docurnent..,

]

Export to Document Transport File...

Test QW Interface < AAACIOE0=

Test Quotewerks Interface <AAA01078 =
GCC Demo < AAAQLOTE>

test MM < AAADTI0GT =

L bundle greg < AAAC01061 >

test nyan < AAACL056=

test Cheryl <AAAD1040>

test MMD < AAADT068 > S

Exit

i

Selecting this option will bring up the following dialog box:
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LS g T s 1

el]

Convert this Quote to an Order

Cornversion Option(s)]

Doc Status for new Order:
Open .

[ Allocate Inventarny for thiz Order.

Superseded R evizions
The fallowing iz a list aof all the zuperseded revizions far thiz docurment.

Fleaze zelect the revizions that you would like to delete:
DocMHo D ate Created Aornounk

LCancel

kGl
4 ¥]

==y
=]

T
=]

T
=]

T
=]

T
=]

T
w

=
[iy]

Selecting “Ok” will convert the quote to an Order

Once a quote has been turned into an Order it can be found in SedonaOffice, Job Management,
Job Queue under the “QuoteWerks” icon

© Open Job List ‘—/’

el oz Types> _] [ <AlCompanies> _] [ <AllInstallers> _] | <Al Froject Marss_]
Select Job Number Total Jobs in Process 58
Eﬁ QuoteWerks Orders to Process === §

Doc No | Doc Name Status | Date | Order Date | Salesperson Sold To Contact Total Quote | Bill To
AAAQ1064 SW24 Job 1 Needs ... 12f10/2... 12/10/2...  Bil Patsiga SecureWatch24  Nate Smith 5562.00 SecureWatch24
AAAD1068 test MMD Open 12f223j2,.. 12{22/2...  Administrator Kalamazoo Coll... James Dean 599400 Kalamazoo Coll...
AAAD1070 Test Grouped Open 12/2442,., 12{24/2... Bil Patsiga Interstate Alarm  Shawn Harmon 772,20 Interstate Alarm
AAAD10TS Test Quotewerks Interface Open 1142009 1/14/2009 Bl Patsiga Vancouver Bic...  Sam Spoke 5543.59 Vancouver Bic...

QuoteWerks Icon on Open Jobs List opens the “QuoteWerks Orders to Process” list

Once the Quote has been turned into an Order within QuoteWerks, The SedonaOffice
QuoteWerks Interface moves the order to the QuoteWerks Orders to Process list. From here an
Order is selected and the Job creation process is begun.
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Eﬁ QuoteWerks Orders to Process E@ b
Doc Mo | Doc Mame | Status | Date | Order Date I Salesperson | Sold To | Contact | Total Quohel Bill To
AAAD1064 SW24 Job 1 MNeeds... 12/10/2... 12f10/2... Eil Patsiga SecureWatch24  Nate Smith 5562.00 SecureWatch24
AAAD1068 test MMD Open 12/2242... 12/22/2...  Administrator Kalamazoo Coll...  James Dean 5994,00 Kalamazoo Coll...

[2An01075 | Test Quotewerks Interface | Open | 1/14/2003 ]
Open QuoteWerks Order

Create Sedona Job

Highlight the appropriate Order and Select “Create Sedona Job”

This will initiate the Job creation process.

AAAD1070 Test Grouped Open 12/24/2... 12/24f2... Bil Patsiga Interstate Alarm  Shawn Harmon 772,20 Interstate Alarm
0

5543.59

Onen lob | st

Eﬂ QuoteWerks Orders to Process

e Unable to Import from Quotewerks

Description Unit Price

Unable to Import from QuoteWerks

hch2
Col
Alar
Bic.

Unable to import from QuoteWerks will occur when any item is on the quote that is not already
existing in the SedonaOffice data base. Every part, item code, and recurring item code must be
set up in SedonaOffice in order for a quote to import. Any blank lines, comments, or additional

lines in the body of a quote will cause the job creation to fail. To correct this situation, go into

SedonaOffice and add the missing part, item or recurring item or clean up the quote in order to

have the import function work correctly

In the example above, an item with the name “new part” was found in the quote and did not

exist in the SedonaOffice database and therefore caused the job creation to stop at this point.
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Customizing Your QuoteWerks

There are several areas that users may choose to customize the interfacing of information
between the SedonaOffice and QuoteWerks. The reasons typically include the desire to use
additional factors in developing quotes. This has included the use of the SedonaOffice Parts
custom fields and other information.

Importing Parts Data into QuoteWerks

The parts, items and recurring items are imported into QuoteWerks via a QuoteWerks file
called the “.pit” file, a copy of which is shown below. This file controls what information is taken
from SedonaOffice and where it is placed into the QuoteWerks files as it builds the QuoteWerks
products database. If you wish to change the data mapping this file is where it is controlled. It is
showing where the SedonaOffice field is being placed in the QuoteWerks part records.

For example below, “Field5” from the SedonaOffice Part record is being placed into
“VendorPartNumber” in QuoteWerks.

| sedonaparts.pit - Notepad =[5 [E=)
File Edit Format View Help

[source]
FileName=C:‘Applications‘\Quotewerks'sedonaparts. txt
NumberofFields=24

MaxFieldused=24

Delimiter=TAB

LineDelimiter=CRLF

[Mappings]

Defl=<Field5>, [vendorPartNumber] ,Text,-1
Def2=<Field2>, [Description],Text,-1
pef3=<Fieldl0>, [Manufacturer],Text,-1
pef4=<Fieldll>, [ManufacturerPartNumber],Text,-1
i| Def5=<Field6>, [Cost],Number,-1
pefa=<Field7>, [Price],Number,-1
Def7=<Field8>, [List],Number,-1
Def8=<Fieldl2>, [Category],Text,-1
Def9=<Fie1d12>,[&F01gerName],Text,—l
Defl0=<Fieldl>, [CustomText0l],Text,-1
Defll=<FieldlS>, [CustomText02],Text,-1
Defl2=<Field3>, [ItemType] ,Text,-1
Defl3=<Field9>, [Notes],Text,-1
pefld4=<Field4>, [vendor],Text,-1
Defl5=<Fieldl3>, [CustomText04],Text,-1
peflé=<Fieldld>, [CustomMemoOl] ,Text,-1
[Destination]

ProductDataSour ceName=5SedonaParts
CompactFlag=0

ImportstartLine=1
CreateProductFolders=-1

ImportMode=0
uUpdateseekField=vendorrPartNumber
UpdateseekColumn=<Field5>

o

Sedonaparts.pit File

The mapping of the SedonaOffice Parts fields is defined in the SedonaParts.txt file. All available
data elements from the part that could be brought into QuoteWerks are defined and mapped.
The fields refer to the following listing of SedonaOffice part fields:
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Field1l = Part_Code
Field2 = Description
Field3 = Product_Line
Field4 = Vendor

Field5 = Vendor_Part_Number
Field6 =Purchase_Cost
Field7 = Sales_Price
Field8 = List_Price
Field9 = Notes

Field10 = Manufacturer
Field11 = Manufacturer_Part_Number
Field12 = Category
Field13 = Labor_Units
Field14 = Part_Detail
Field15 = SedonaType
Field16 = UserTablel
Field17 = UserTable2
Field18 = UserTable3
Field19 = UserText1
Field20 = UserText2
Field21 = UserText3
Field22 = UserText4
Field23 = UserText5
Field24 = UserMoney1
Field25 = UserMoney2

SedonaOffice SedonaParts.txt File Layout

These fields can be mapped into the QuoteWerks product files by editing the .pit file. Definition
lines in the pit file can be added for additional data element or edited to change the use.

Remember, in the pit file and use of QuoteWerks, DO NOT CHANGE the mapping into
QuoteWerks field CustomText01, CustomText02, or CustomText04
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Controlling QuoteWerks Database Update

The basic SedonaOffice to QuoteWerks interface is setup to completely overlay the
QuoteWerks database when the export function is run. If you choose to change this you will
lose some control over the closed loop information cycle but you can preserve changes and
added relationships that you may create in QuoteWerks.

This process is controlled by the ImportMode value which is shown below set to 0. This default
setting will delete the old and create a new QuoteWerks Database from the SedonaOffice
inventory and item code files.

If the user sets the value for ImportMode = 2, then QuoteWerks will update the database, add
new product information and well as update information. It will not delete products that are no
longer in the SedonaOffice files. This is why the import mode is set to keep integrity of the
information flow. Changing to update mode means that obsolete products will remain in
QuoteWerks and possibly be selected by sales, thereby causing the Job Creation process to fail.

I File Edit Format View Help

[source]

FileName=C:‘Applications’\Quotewerks' sedonaparts.txt
NumberofrFields=24

{ MaxFieldused=24

|| Delimiter=TAB

LineDelimiter=CRLF

[Mappings]

Defl=<Field5>, [VendorPartNumber] , Text,-1
Def2=<Field2>, [Description],Text,-1
Def3=<FieldlO>, [Manufacturer],Text,-1
Defd=<Fieldll>, [ManufacturerPartNumber] ,Text,-1
Def 5=<Fieldé=, [Cost] ,Number,-1

Defe=<Field?=, [Price],Number,-1

Def7=<Field8>, [List],Number,-1
Def8=<Fieldl2>, [Cateqgory],Text,-1
DefO9=<Fieldl2:, &Fu1germame],Text,—l
Defl0=<Fieldl>, [CustomText0l], Text,-1
Defll=<FieldlS>, [CustomTextl2],Text,-1
Defl2=<Field3>, [ItemType],Text,-1
Defl3=<Field9=>, [Notes],Text,-1

Defld=<Fieldd>, [vendor],Text,-1
DeflS5=<Fieldl3>, [CustomTextl4],Text,-1
Deflo=<Fieldld>, [CustomMemoll] , Text, -1
[Destination]

FroductDatasourceName=5sedonaParts

CompactFlag=0

ImportstartLine=l

CreateProductFolders=-1

ImportMode=0
UpdateseekField=vendorpPartNumber
UpdateseekColumn=<Field5>

b1 = = I |
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Exporting Data into SedonaOffice Jobs

The data that can be transferred from QuoteWerks into SedonaOffice Jobs can be customized.
The mechanism used to define the transfer of data into the Job is the QuoteWerks Integration
utility, Mapping Fields tab.

Jr—m—y ok — — —

{3 QuoteWerks Integration . ="in

H H -I
Connection Setup E...H.@m.ﬂg..ﬁis!dﬁmﬁamnﬂ L

0 QuoteWerks Job Mapping Fields "
Sedona Field Mame QuoteWerks Field Mame - I
Contract_Form K
Datel CustomDatel1
ar] Date2 CustomDate02
y Description .
ng Est_Labor L
M |Est_Material k
Est_Other

2 EstCommission

1 EstOverhead
Install_Company
Job_Code
Job_Type

= g g

Mema
Money1 CustomMumber0 1
Money2 CustomMumberd 1
Fanel_Location

Panel_Type
Part_Labor_Units CustomTextl4
Part_lLocation CustomTextd3
Permit_1
Permit_2 =

Apply

Export Products Close

achve

The example below will show how to map a QuoteWerks field into the “Est_Labor” field in a
SedonaOffice Job.
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e

/2 QuoteWerks Integration ES
Connection Setup  Mapping Fields l Notes Mapping ! " i
QuoteWerks Job Mapping Fields S
Sedona Field Name QuoteWerks Field Name / el L
Contract_Form / EEY A
Date1 CustomDate01 V4 5
Date2 CustomDate0?2 S .
i Description
i  |Est Labor | . - L
N |Est_Material - K
; Est_Other AlternateGrandTotal L s
EstCommission AlternatesSubTotal
EstOwverhead AlternateTotalTax I
Install_Company Dochiate i
Job_Code DocDueDate !
E Job_Type Dociame :
Memo GrandTotal -
Maoney 1 CustomMumberd 1
Money2 CustomMumber01
Panel_Location
Panel_Type
Part_Labor_Units CustomTextd4
Part_Location CustomTextl3
Permit_1
Permit_2 3
Apply
Export Products Close |

cave

First select the QuoteWerks field to pull the data from. Here it is shown highlighted in Yellow.
Putting your cursor on the field will give you the drop down list of available fields
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7 W QuoteWerks Integration =

Connection Setup  Mapping Fields | Motes Mappingl L

QuoteWerks Job Mapping Fields
Sedaona Field Name QuoteWerks Field Name
Contract_Form E
Datel CustomDate01
Date2 CustomDate02
Description

r
¥ ..
g Est_Labor - I
M |Est_Material K
| |Est_Cther . !

EstCommission T
EstOwerhead "“h‘

Install_Company "‘\,
Job_Code
Job_Type
Memo

Money1 CustomMumberd1
Maoney2 CustomMumberdl
Panel_Location

| »

=

Panel_Type
Part_Labor_Units CustomText04
Part_Location CustomTextd3
Permit_1
Permit_2 hl

Apply

Export Products Close

cave

Here, “CustomText03” is selected to be mapped into the SedonaOffice Job field Est_Labor.
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iq
2d
“d

12

i QuoteWerks - [Untitled Quote <UNSAVED>]

i Edit View Products Tools Contacts Reports Utilities Window Help
_I:I}EIETEDETE S .I..-H. SRS = = SR -
2 VW W Y 9 & &

Mew

Open Save Revision Print Products Bundles (€

GQUICK LOOKUP

I b anufacturer Part # LJ ] fram 1 Sedonaltems hd

;f, Document Items ] 25] Sold to / Ship to l 'rf:ra Sale Info ] ‘E Motes %&Custu-m]

CustomText

Custom T extl2

Custom T extl3

Custom T ext04

|

|

|

|

CustomT ext5 |
Custom T extls ‘
|

|

|

|

|

|

|

|

|

Custom T extly Custorml atedl |

Custom T ext03 CustomD ated? |

CustomnT extd3 CustarmMurnber0 ]EI

CustornText10 CustormMurnberd2 ]EI

CustomText11 CustomText4

CustomTextl2 CustomText15

CustomText13 CustomText1 B

CustomTextl 7 CustomText18

CustomText13 Custom T ext2

Product/Service | T arable

| | v Show Company MName

Remember, the Custom fields in QuoteWerks are available to be mapped as well as all Product
fields and other quote information. Shown above is the “Custom” tab within QuoteWerks and

th

e Custom fields available.

NOTE: CustomNumber01 and CustomNumber02 are used by SedonaOffice and should not be
written into in your use of QuoteWerks.
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