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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application as of Version 5.6.76. This release notice includes features and options that were added
since the release of version 5.6.45. This is an intermediate version update that contains new features,
functionality changes, and new reports. Listed below are the modules affected by new features
contained in this software release.

e Accounts Payable

e Client Management

e Job Management

e Service

e New Reports

e New User Group Security Options
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Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Accounts Payable

Pay Bills
An enhancement was made to the application that now allows you to open and view a bill that is listed
in the grid of the Pay Bills form. To open and view a bill, double-click on the bill in the grid to open.

Note: Once a Bill is opened for viewing, it is in view only mode. If changes need to be made to the Bill,
it must be opened from the Vendor Explorer to make any changes.

& pay Bills M=l E3
- Selection Information - - Payment Information -
Eranch ~
Branch | ;I franc cA
Paymerk Date 10j1/2011 El
wendor [<alvendors>  ~| @it
{* Bank Account = (oo
A5 Of Due Date I j' Q
= Lojj2011 AI i~ Credit Card
¥ show vendor Code
To apply Open Credits, select the Yendor whose .
credit you would like to use. Frimaty Cheching Account
Balance: $1.594.611.56
Vendar Bills wendor Credits All Wendar Credits
Eills -
Pay | Due Date Disc Date ‘Wendor Reference Bill Amt Discount Balance Paid
|InEEEE kbR ADT 56543 52548 0.oo 528,48
™ |7no/zo011 A ) | pol0oso 222.00 0.o0 222,00
r 2f12/2011 Fkkddckkk bk CITIBank Visa 25467 .28 0.00 25467.28
r 6f1{2011 FhkddckkA bR | Creston 314414 122,00 0.00 122,00
T |sijzonn dkdkdoktkdkdk | Southland Services 16555 150.00 0.00 150.00
C__lafzafzold e ‘estland Security Service: 654 50,00 0,00 50.00
~
(l: 4i21{2011 f\ Rk yhitman, Jack Exp 04042011 352,00 0.00 352,00
ills iting From Pay Bills - Accounting Data Locke
8 Bills *** Editing F: Pay Bills - A ting Data Locked ***
wendor Cateqgary
Double-Click on Bill in Grid [wehitrnan, Jack. [cea =
to Open the Bill for Viewing.
Wendor Bill
Refi # Ei h
Wendar Whitman, Jack grerence rand
Address: 15561 Cochran [ n4jo4jza11 [ca ~|
Total Payments Riverside, CA 92505
Terms Amount
[Het 10 | |s3s2.00
Bill Date Payment Due
[ariiznit [afz12011 ==
Eligible for Discount Amt Costing
[352.00 [
Parts $0.00 Expense $352.00 | Documents | [~ show Branches ¥ show Job Cost
General Ledger Job Cost -
GL Account Description Amount | Category Job Type Pass Item
» £4000 Travel 352.00 (G & A (o]
Memo ;I Balance Due $352.00
Total | £352.00
[
Save Close |
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Accounts Payable (continued)

Vendor Explorer

The Vendor Explorer has been enhanced to make locating transactions much easier. Grouping folders
have been added in key areas to break out transactions by year. Generally, the year folders will be the
current year, one year prior and older. These new folders have been added to the following areas:
Bills, Credits, Payments, Purchase Orders, and Receipts.

 AD1 M= |
ADI 401 Yendor Code: ADT
¢ Vendor Infarmation 47247 Cartier Dr, Wendar Type: Parts Supplier
Bj Wiixam, MI 48393 Branch: Ch
Open B_'Hs Categary: Installation
| 2011 Bills Betty Smith Terms: Met 30
7 2010 Bills (800 555-4321|
(734) 548-3232 Fanr Open Bills: £7,443.04
Open Credits: $£389.30
MNet Due to Wendor: +7,054.64
9 2010 Credits Credit Limnit: $0.00
3 older Credits
Invvoice # | Dake | D | Cakegaor | Arnount | Met Due | PO/RMA # | Merno |
1/5f2010 2/4f2010 Installation 45.00 0,00 1266 All bills submitted for pa...
21242010 3f26/2010 Installation 1220.00 0,00 1276 All bills submitted for pa...
AP1654654  5/28(2010 6/27/2010 Service 32,50 0.00 1041 All bills submitted For pa...
AD1S165 5/28/2010 6/27/2010 Service 350,00 0.00 1042 All bills submitted For pa...
9590 6l4/2010 al3f2010 Installation 68.51 0.00 1039 Al bills submitted for pa...
9591 &/4/2010 alafzo1n Installation 417,00 0,00 1052 All bills submitted for pa...
9597 &/4/2010 alafzo1n Service 7.34 0,00 1056 All bills submitted for pa...
-] Open Purchase Orders 339z 6/4/2010 gf3f2010 Installation 209,34 0.00 1080 All bills subritted For pa...
=] Backordered Purchase Orders 9596 6/4/2010 /32010 Installation 51.00 0.00 1064 All bills subritted For pa...
= 95895 Gf4f2010 a/afz010 Installation 191,25 0.00 1069 All bills submitted For pa...
H go“’flrdpuuer:h”;::ag: d::er 9594 6412010 &(3/2010 Installation 40,00 0,00 1073 Al bils submitted For pa...
- 95893 6f4f2010 a/afz010 Installation 7.34 0.00 1076 All bills submitted For pa...
A= 2010 Purchase Orders 9902 6/4/2010 /32010 Service 73,40 0.00 2099 allbills subrmitted for pa...
- Older Purchase Orders 9905 42010 afafz010 Installation 150,00 0.00 1110 &l bills subrmitted For pa...
----- ’-L]J Purchase Price Variances 9904 6/4/2010 g/3f2010 Installation 150,00 0.00 1111 all bills submitted for pa...
[_]I_A Recein 9903 6f4j2010 gf3fz010 Installation 7.3 0,00 1116 all bills submitted for pa...
3 1_3 Open Receipts 9909 6f4j2010 gf3fz010 Installation 46,99 0,00 1120 receive and issue imme. ..
LA 2011 Receipts 9905 &/4/2010 gf3fzo10 Service 46,99 0,00 1121 All bills submitted for pa...
= . 9924 6/4/2010 af3fzo010 Installation 280,15 0,00 1134 All bills submitted for pa...
-4 2010 Receipts 011 6412010 af3fz010 Installation 5.40 0,00 1193 &l bils submitted for pa...
N_¢ Older Receipts 9701 6/4/2010 8/3/2010 Installation 20,00 0.00 1011
""" g RETlrns 9700 Gf4f2010 /32010 Installation 939,00 0.00 1016
----- L[ Journal Detail li=] af1f2010 10/1fz010 Installation 75.00 0.00
..... LT Journal Surnmary Fh99 9/1}2010 10/1/2010 Installation 99,00 0.00
D GL Accounts
Parts
Documents
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The #1 Financial Software for Security Companies

Version 5.6.75
Release Notice

Accounts Payable (continued)

Purchase Orders — Direct Expense

A change was made to the software functionality related to using the Direct Expense option on a
Purchase Order. A new option was added to SedonaSetup Setup Processing (AP) — Direct Expense All
Jobs and Tickets. If the option is selected, all Purchase Orders that are linked to a Job, Service Ticket or
Inspection Ticket must be Direct Expensed.

e Sedona Office Setup (CIM Security)

File Find FindMext View Tools Help

(o] s

Description ‘ Area | -
Sedona Modules oF
Custom Fields Setup (Vendor) AP
Custom Fields Tablel (Vendor) AP
Custom Fields Table2 (Vendor) AP
Custom Fields Table3 (Vendor) AP =
GL Account Defaults A@ |
Setop-ProcessTg #F
Shipping Methods AP
Tax Agency AP
Terms AP
Vendor Types AP
Vendaors AP
Aging Buckets AR
Alternate Company Addresses AR
Banks AR
Check 21 Setup AR
Credit Reason AR
EFT Credit Card Types AR
EFT Setup AR
GL Account Defaults AR
Invoice Descriptions AR
Invoice Items AR
Item Types AR
Late Fee Rules AR
Setup Processing AR
Staterment Rules AR
Tax Groups AR
Tax Tables AR
Terms AR
Cancellation Profiles CM
Cancellation Tasks CM
Chain Accounts CM
Collection Statuses CM
Custom Fields Setup(Customer) CM
Custom Fields Setup(Site) CM
Custom Fields Setup(System) CM

AP Setup Processing

[=] Purchase Order Setup

Auto Create PO Numbers
Next PO Number

Direct Expense All Jobs & Tickets

BT Check Options

Allow Printed and Voided Checks
to be edited.

Show Account Balance

., I GST Information

GST Number
GST Rate

GST Pay Account

[ other

Enter Separate Posting Date for
Bills and Credits

Auto Update Purchase Price
when Billed

Allow Receipt of Part
Over Shipment

Apply
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Accounts Payable (continued)

Purchase Orders — Special Order Parts for Service/Inspection Tickets

A change was made to the software functionality related to ordering inventory parts flagged as
“Special Order” on the Part setup. When a PO is created outside of a Ticket [Service or Inspection] and
linked to a Ticket Number, when the Purchase Order is received, the part(s) on the PO will be added to
the Ticket and the sales price will be calculated based on the cost of the part on the PO times the
multiplier factor setup on the Service Level for the Ticket.

#& New Purchase Drder O] x]
Wendor Cakegor, I~ Print Now
laD1 Service | ¥ Cirect Expense
Purchase Order
PO Humber Branch
47247 Cartier Dr.
A -
Wicom, Michigan 45393 ozt [ =l
Fhone: (800} 555-4321 Tracking # Order Date [~ Ackriowledged
Fax: (734) 548-3232 T [ropafzot =
ship To: CIM Security ship Date Method
250 Magndlia =
Riverside, CA 92501 [ = =l
Parts Dug Date Service Ticket
] [rsez ]
Johnson, Michae
Parts $2,702.00 | Expense $0.00 | Documenis | I~ Select from all Parts
Parts List
Part Description Vendor Part Phg Oty Quantity | [ cost[ ) Amount Revd std Cost|  BO
7 |op-Dsaaacszn DM DSZADHICIZIGE 8-Cam 3| DD-DS2AIC320 1 1 2702 §2,702.00 zzel|
* |
f f CRE Ticket #7322 x
Ticket
= |- p = J:: [ Critical Messagss (1)
& 7 U | e d & o coss account: S2000
Service Custom | Appointments  Biling  Documents Jounsl Motes Other Purchase Service Ticket
Mema [a) bills submitted For payment must reference a Purchase Order = | Ticket  Fields and Laber i (@  Dems Orders(l) Histery Log
Notifications
@service Level Edit I inactive Cieled 10 j
Service Leye \Jime and Material Description [Time and Material —
¥ Created By ¢ L . Ext
I Genera Part sales price is calculated with
_— Status ¢ the PO cost x the Service Level L

General Part Pricing Par Price Modifier rate.
Material oGS [szoo0 > Use Service Prica 1 (7

COGS Materia Service Res Price Modifier [ 25000 1 Equipment Detail
Parts Ttem Code ,Equipwmt—;' Camn Price Modifier Im

Use Service Price 2 C

Total Price: ax g
6.755.00 557.29 Standard

Note: This feature is only used for Inventory Parts that are flagged as Special Order.
All Other Parts will use its standard Service Price.
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Accounts Payable (continued)

Purchase Order (Inventory) Receipt Report

A new style of the Inventory Receipts Report was added to the drop-down list in the Form field of the
Printing Preferences; C01. This new format will print the standard cost of parts along with extended
amounts for the standard cost. If your company is using the Average Costing Method, these fields will
display the purchase unit cost from the Purchase Order.

s Printing Preferences

I™ | Line Printer

{* Plain Paper

= Pre-printed Farm (Form Slignmenkt)

Scale: IInches vl Adjust Tap: | 10,0000
Adjust Left: I 0.0000 Adjusk Bottom: I 0,0000

Letterhead Style: IImage vl Optirurn Size: 366 x 108 px

Image: ISpIash.jpg gl
Background Shading: {Mone) -
¥ Prink Form Text (labels) ¥ Print Borders and Lines
OF Cancel

Receipt
SedonaOffice el

The #1 Finanrial Snftwara for Sacurity Comnanias

PO Nurther Total Cost
10086 73.40
Recewved ADI
From: 47247 Cartier Dr.
Wixorm, MI 48393
Telephone: (B00) 555-4321
Fax: (734) 548-3232
Date Received Received By Category Due Date Branch Warehouse
07132011 Administrator Installation CA
Received Received Standard Standard
Part/Expense Description Quantity Unit Cost Extended Cost Unit Cost Extended Cost
467 467 12V Battery (100-467) 10 7.3400 73.40 7.3400 T340
Freight - Inhound 2500
Receipt Totals: 08.40 T340
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Accounts Receivable

EFT Processing

e The SedonaOffice application now supports the Canadian 1464 standard file for the National
Bank of Canada for the processing of ACH payments.

e While and uploading and downloading batches to ACH Direct, the application now has the
ability to import from multiple Merchant Ids and manage the password assigned to each profile
when processing the imported file.

Please contact our support department for additional details and/or training if
either of these are applicable to you.
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Client Management

System Inspection Setup

A few changes have been made to the layout of the System Inspection Setup as well as newly
introduced functionality. We have also added additional User Group Security for this function. Please
refer to the SedonaSetup/User Group Security topic later in this document for further information.

The Inspection setup form has now been divided into two data entry forms; Detail and Equipment to
accommodate the addition of two new optional fields, Inspection Item and Amount. The Detail form
contains all data entry fields available prior to this version with the exception of the list of customer

equipment; the Customer Equipment list has been relocated on the new form labeled Equipment.

The two new fields on the Detail form of the Inspection record [Inspection Item & Amount] are
optional. These fields would only be used if your company wants to add a special or one time charge
to the Inspection Ticket. If an Item is selected and an amount is entered, when an Inspection Ticket is
generated, a line will be added to the Other Charges form of the Inspection Ticket with this amount.

a System Inspections @
Site Ashley Fashions
301 Westford Street
System 1453
Intrusion &) System Inspections @
. Site Ashley Fashions
' auipment . e - 301 Westford Street
———— System 1453
- 5
" Intrusion
iy e
Description purg-Annual
Esateny | Annual ﬂ Part Code dl_:)esmptun | Serial Number |Nutes | -
Service Problem Code | Inspection j |l [E” | | |
Part Code Description Serial Number -~
Service Level | Inspection T &M | A-40 ista-40 Panel
467 12V Battery
Service C
ervice Company [ A -] 5192507 5192507 Photo Smoke Detector
Last Inspection |a/1/2010 B 51925DT 519250T Photo Smoke Detector
- 5849 Wireless Glass Break
Berlpice |9”’U2011 A 5843 Wireless Glass Break.
5890PI Wireless Motion Detector
5890P1 Wireless Motion Detector -
Notes ithe customer's insurance company -
within 1 week of completion of the
inspection. N
.4y Charges
Inspection Item | Inspection Fee =
Amaount |p=5.00
Save | | Close |
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Client Management (continued)

Master Accounts

Two new options have been added to the Customer Tree of the Customer Explorer for Master
Accounts; Jobs — Subs and Service — Subs. These options have been added for the purpose of displaying
both open and closed Jobs and Service/Inspection Tickets for any Subaccount associated with the

Master Account.

Credit Memos
[ credit Requests

D Documents
1 EFT History
[ Inner Office Message
=] Invoices

ournal Detall

L[ Journal Sumrnary
-] Wotes
Payments

5 Prospects

Refunds

1=| Sedona Event Log
47 Service - Subs
s Systems

| CIM Praoperty Associastes (Master Accou
=] Custorner Information

[ Deferred Income {Unposted)

CIM Property Associates

#8 9153 CIM Property Associates {Master Account) [_ O] =] I

Balance Due: $0.00

J 125 E 12th Total Active RMR.

-- Sub Accounts St Fleor Total Active RAR
el ;‘TI\':E“ Options Phymouth, M1 48 170| Customer Type: Cammercial

B " CJOM Property Associates (248) 654-7182 (ustomer Since: S/26/2011

5 contacts

L] Activity Ledger Job | Customer # | Date | Name | cit | 30b Type | Status
-] Aging 245 10038 10/1j2011 Anderson Jewelers San Juan Capis..,  Com-CCTY SchPw

5 Collections 244 10040 10/1§2011 Back Bay Estate Jewelers San Juan Capis...  Com-CCTV Sch Pw
13 Contacts

B Custarner Information

7] Sub Accounts

L

CIM Property Associates
13 Contacts
L[ Activity Ledger
] Aging
i Collections
3 contacts
Credit Memos
|_] Credit Requests
#-[ ] Deferred Income (Unposted)
D Documents
e EFT History
-4 Inner Office Messags
=] Invoices
M Jobs - Subs

-1 | Journal Detail
- | Journal Summary
BH-[1 Motes

ﬁ Payments

Prospects
., Refunds

=] Sedema-Bvenit
'ﬁ Service - Subs )

< |

i2IM Property Associates (Master Accou

#8 9153 CIM Property Associates (Master Account)

CIM Property Associates
125 E 12th

5th Floar

Plyrrouth, MI 42170
(243) £54-7182|

Balance Due:
Total Active RMR
Total Active RAR :
Customer Type:
Customer Since:

1S[=] E3

$0.00

Commercial
5/26/2011

Ticket

| Cuskomer # | Date

| Hame |

| Problem Skatus | Resol

T236
7205
7204
7198

10036
10040
10032
10038

5/26f2011
4/10j2011
4/10j2011
4/10j2011

Anderson Jewelers
Back Bay Estate Jewel...
EBach Designs

Anderson Jewelers

San Juan Capistrano
San Juan Capistrano
El Toro

San Juan Capistrana

Can't Set B/A
Inspection
Inspection
Inspection

RS Reple
oP [
oF [
QR MiA
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Client Management (continued)

Credit Request Queue
A change was made to the software to remember the Employee selected in the Assigned To filter field.

#8 Credit Request List

| Al Requested By = LI | =_I | =_| | <Al Credit Reasons | | Joesmith| LI ~
-y \\
Select Credit Request # I \.\ /4 AY
Req Mo, | Customer # | Customer Name | Req B | Req Date | Reason | Reguested ... | Apprn\ml As_signa\:l To | As_signed Dt |
50 a0zE Subway Sandwiches caralyn 1003111 Goodwill Credit 368,27 0,000 JoeSmith 10/03011
51 anz3 AEC Alarm caralyn 10f03f11  Service Prablem 270,94 0.00  JoeSmith 10403111
52 Q099 Jackson, Samantha carolyn 10/03f11  Custamer Referral 50.00 0,004 JoeSmith 10§03/11

[ Shaw Clased Edit Tew | Close: I
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Job Management

Job Work Order

Two new buttons have been added to the Job Work Order form; Change Customer and Change Site.
This allows the User to reassign a Job to a different Site within the same customer or a different
Customer. These new options are only available if the Job is not in locked mode. Once the Job has
become locked, neither of these options will be available.

Note: When selecting to Change Customer, any documents that have been attached to the Job will not
move to the new customer. These documents will remain attached to the site of the original
customer. You will need to manually delete and re-add to the Job documents under the customer to
which the job was transferred.

© Job - CA146 (Grimes, Leann)

Job Customer 9040 Site
. Job Number CAl46 Leann Grimes Grimes, Leann
Job Type Resi-Int Service Grimes, Leann 65236 Scribner
Sales Job Status  Scheduling 65236 Scribner Whittier, CA 90604
Summary System 9040 Intrusion Whittier, CA 90604
Labor Units 0 (1 Used)
]
— ork Order Entry
Work Order
I~ Locked
ﬂ M Job Information
Job System Created 7/2f2009
Job Mumber |c,n,145 Prevailing Wage |21. 50 §J
=
!"'-llilI Job Type |Resi-Int Service Project Manager I hd I @
Approvals - i |
it Description |Residential Intrusion Service Salesperson [[5am Biais k| j_%]
Tay Group | CA-Los Angeles Co >|  P.O.Number |
Branch [ca ~]  SoldDate |?,12,12009 EI|
HoldBack % Jo Projected Start | E||
Install Company [ CA-Southern | Projected End | = |
Installer I - I ﬂl
[~ Permits Required Notes
b Permit 1 I
Recurring
$31.42 Permit 2 |

_ﬂ_ Permit3 |
K
Lab
anar - Change Cusmmerw Change Site m Sales Reversal
Cost Details —

-

Journals

Tools
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Job Management (continued)

WeSuite Integration

For SedonaOffice customers using the WeSuite application, the following enhancements are included
in this release:

e When creating a new Job using the WeSuite import, the amounts of “Other” costs contained in
the WeSuite quote will now automatically load into the Job Costing form.

[ Estimated Costs 22 Arctual Costs [T wiIp

Income Income Material 1 Im
Tnstall Charge IW Tnstall Charge I—M Material 2 IW
Change Crders I—M Labar IW
Costs Costs Overhead [ 400
Parts Im I Patts I—M Cormmissions IW
Labor Im _‘d;‘I Labor I—M a:l Misc Other IW
Overbead !m Owerhead I—M el VT IW

(cher Imj Other I—WDU

Sub Total | $3,112.86 Sub Taotal I—M

Sub PrafitfLoss I 47,867.14 72% Sub PrafitiLoss I 40,00 100%
Commissions I 0,00 _]a Commissions I 40,00

Tatal I $3,112.86 Tatal I 40,00
Profit/Loss I $7,887.14 7I% ProfitfLoss I 40,00 100%
Recurring I 431,00 Recurring I 40,00

Hold Back. I £0.00
Apply |

[~ Include WIP Amounts

e Notes entered into the WeSuite quote will be added to the Job Notes when importing and
creating a Job.

e Checks have been put in place to make certain the WeSuite quote was not mistakenly linked
directly to a Master Account.
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Job Management (continued)

Job Ticket Printing

Two enhancements have been made to the options list for printing Job Tickets:

e Hide Amounts has been added for the Issue/Return Detail option.

e The new option of Appointments has been added to the options list. This will print Installer
Appointments scheduled using the Appointment Summary or when scheduling an
Appointment from a Job record.

S SedonaOffice

Eile Edit Wiew 3ZedonaCffice Customer Query Tools Window Help

_ Client Managernent
ﬁ»ﬂccnunts Receivable

Customer 9156

General Ledger Job Murnber 238 Mason _Associates Mason _Associates
.45 Accounts Payable Job Type Corn-Intrusion,Fire PO Box 3556 125 Main
3 Inventory Job Status Sch Py Plyrouth, MI 48170 - 3556 Plyrnouth, MI 48170
ob Managerment System 9156 Burg/Fire LL

= Labor Units 12 {0 Used)
g Appointrment Sumnnar

Job Queue = = d
427 Job Approvals ork Orde [~ Selection:
[l =ales Period Close [~ Part List [~ Hide Amounts I~ Locked
! 3 ?icmh:r‘:l:ets F Job Information ™ Install Ttems ™ Hide Amaunts
& payrall Interface I™ Recurring Items I~ Hide Amounts
£ Sales Management Job Mumber I TaskList 5
e Service V¥ Part I: Ret)
s " . 10b Type ¥ Part IssuesiRetun Sk
sneral Dosumants [¥ IssuejReturn Detail I Hids Amounts ol
+| Lock Table Maintenance Description W 'Ij_‘ﬂ
S0L SQL Query wWindow
g Management Summary Tax Group ™ Purchase Orders
~47|Report Manager [~ Commissions —
Branch
47 SedonaSetup e £
HoldBack % 5 F
- (I appointments; =]
Install Company =
Installer I™ General Ledger Summary
I General Ledger Detail
I Permits Require 1 —
Pemit 1 nvoicesiCredits
I™ Job Costing Summary
Permit 2
I Job Costing Detail
(s ™ User-defined Fields
™ EventLog
= [ System Information [~ Hide System Account J Apply
Labor
Cost Details oK | Cancel
Journals
Tools
Quotes
e M
56.075.75 | [

|0 Message(s) | DEVELOPMENT - carolynj carolyn | Gctober 05, 2011 02:57
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SedonaService

Manual Refresh Button

A new Option was added under the Service Options context menu; Auto Refresh. This allows you to
turn off the auto refresh of SedonaService. When you want to refresh the Schedule Board clicking on
the Auto Refresh On button, then you may turn it back off by clicking on the Auto Refresh Off button.

| L}’) + =
= View Service Options '
@ Appointment Types

4 Technician

*
e

Service Setup Tables Parts Warehouse Y

1 July 2011 August 2011 »
SMTWTFS SMTWTFS
12 123 4568

3 45867 3889 78 91111213

Service Ticket Queue Qptions

Auto Refresh On

Auto Refresh

10 11 12 13 14 15 16
17 18 1% 20 21[22] 23
24 25 26 27 28 29 30

141816 17 18 19 20
N XU/
282930

3

@ 42562(0P)

Site Wision Monitoring
Cne Commercial Avenue
Garden City Mew York 11530
System 10465-SedonaOfice SedonaOff
Contact Chris Edgar
"4-6434
e SR

Drag a column header here to group by that column.
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SedonaService (continued)

Entering Dispatch Time

A change was made to the application to make the manual entry of dispatch times easier. You may
now type in the hour and minute without using a separator between the hour and minutes. l.e.
instead of entering 6:35 or 6.35, you may enter 635. The application also now allows the entry of time
in military format.

The application also has been enhanced to know whether the entered time should be AM or PM. For
example, if the appointment time is in the morning, when entering the dispatch time, the application
assumes the dispatch time is AM. If the appointment time is in the afternoon, the application assumes
the times entered are in the afternoon.

#8 Dispatch [_ [ x| 8 Dispatch =
= &ppointment Detail = &ppaintment Detail
Tickst 728 Tickst 7281
Site Jonez, Joseph Site Jones, Joseph
2516 Westem 2516 Westem
Loz Angeles CA 0065 Loz Angeles Ca S00B5
Contact Cantact
Prablem Code Changes Praoblerm Code Changes
waranty Full'w arranty W arranty Full '/ arranty
Service Level Time and katerial Service Level Time and Material
There is 1 open ticket for this site. . There iz 1 open ticket for this site.
9 Scheduled A5 cheduled
Technician I Ben Bainbridge j Technician I Ben Bainbridge j
Estimated Length I'I 5 Estimated Length |‘I 5
Scheduled [oss2172011 =] [D2004M -] Scheduled Joszizeon =] [o300M <]
L24 Digpatch Times Iod Dispatch Times
Dispatched [ogsz17z0m1 =] JoszePm B Dispatched [oarz1201 =] [oa:26PM
Arrived [0a/21/2011 =] |04:26 PM Arived joasz1/2011 | |04:26 Ph
Departed [ 03/21/2m1 o |
|| Appointment R esolution || Appointment Resolution
Resolution I j Rezolution I I j
Notes | MNotes I
" Resolves Ticket ™ Resalves Ticket
" Putln Ga Back Queue ™ Putln Go Back Queus
E Save | & Close E Save | & Close |
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Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

SedonaService (continued)

Technician Appointment Time Selector

A change was made to Technician Dispatch form. A drop-down arrow was added to the right of the
Appointment Time field which displays a time selector. The increments displayed are controlled by the
scheduling option selected in SedonaSetup/Scheduling and Appointments.

#& sedona Office Setup {CIM Security)
Fle Find Find Uest Visw Tools Help =i

Sedona Setu . . (== Appoiniment Detai 0F004M

o Scheduling/Appaintments T 7321 0315 4M

Drescription 09:30 AM
User Groups Site Ashley, Sariah 03:45 4M
1225 Goldenrod Lang 10:00 AM
Huntington Beach C410:15 AM
Earnings Type | Scheduling 10:30 Ak
Payrall Setup 10:454M
Competitors ' Every 15 minutes € Every 2 hours Cantact 17-00 &M

1115 4M
Event Types  Every 1/2 hour " Every 3 hours 11-30 AM

LQEa‘i S_IE_”rDe; " Every hour " Ewery 4 hours Problem AC Power Failure ngém
uote Types !

Sales Departrment Maintenance jé;g Em
Sales Departments Full . i 12:45 PM
Zales Items SR Hereny 01:00PM

Sales Managers Start Day Monday -] StartTime 02:00 -1 I 0115 FM

01:30 PM

Sales Resolution Codes End Day Friday ~| End Time 19:00 VI 01:45PM

Status ", There are 3 open tickets for 2. 00 oy

. 02:16PM

User Defined Setup
) = 02:30 PM
User Defined Table1 Appointments St 0545 M

User Defined Tahls2 Maximum Appaintments Per Day Technician RalphPhilips 03:00 P
03:15PM

User Defined Table3 AM PM
User Defined Tabled el | e B

Sundar 0
y [ol I Scheduled T0/0472001

Users

Custom Fields Setup(Service)
Custorn Fields Table1 (Service)
Custorn Fields Table2 (Service)
Custam Fields Table3 (Service) Tuesday |3
Default Labor Rates
Holidays

Panel Types Thursday I3 Ia
Problemn Codes

Resolution Codes Friday [2 |
Boute.

Mondlan |3 |3

E (1) Dispatch Times

Dispatched

\itednesdar
¥ g g Baivved

Departed

|| Appointment Resolution

FResolution =

Scheduling and Appointments Seirey o Jo

Service Levels

Service Ticket Message
Setup Defaults
Technicians

Warranty Types

™ Allow schedule overbooking

Motes

| Schedule

= Resolves Ticket
= Putin Go Back Dueue

E savs I % Close
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SedonaService (continued)

Service Ticket Printing

An enhancement has been made to the Service Ticket Printing Preferences that now allows you to

print your company logo on the Service Ticket report.

On the Paper tab of the Preferences form, in the Letterhead Style section, click on the drop-down

arrow and select the option of Image to select your logo image file.

f f T 7 Service Ticket Queus Options SedonaService - CIM Security 5.6.0.74 -ox
§ e Ticket #7321 x
T #8 service Ticket Preferences & Open Customer
& | [ Ticket | -
. = e
S A Form;  [Standard Form | e
Calendar Bar Printer; [Fax (redrected 4 =
S o ~ | { ) =l cal Messages (1) T
| \\ Paper | format |
B Calendar ~ N Hlakifications
+ Dctober 2 belete \, & Plain Paper
S MT W N ne
_z e N (" Pre-printed Form (Form Alignment) ol
2 3 4[5 1 Scale: [inche 1 Adiust Top: oo .
91011121 Inches : Ashley, Sarah
16171819 2 T O T T OO Adjust Left: 10,0000 Adjust Bottom: 10,0000 Eranch, Lee
BUBKY Branch, Lee
BN Ashley, Desie
Letterhead Style: | Opti Size: 318 x 108
= ¥ =i and System Dt citerhead St [inage | OmHmum Size: 315 x 108 p Carlpn.Johnson
D 7321{SC} - = Smith Vacation Home
Systemdecourt [3621 mage: = i
il Jule
Site .\ System Type Intrusian Background Shading: LRGN Janes. Twia
Panel Type istard0 i
O . Ashley, Sarsh
W Print Barcode - »
System Mewt Inspection  [171/2008 12.00.00 A0 Ashley, Desie
Contact Sitz Phone [714) 3631254 = dobrison, Michael
—— | Jonah Kest
Problem oK Cancel Jones, Joseph
Cross Street =
Jones, Joseph
Technician Warranty |FuH Warranty | J Lands, James
Scheduled Wairanty End [Expired Jahnson, Michael
Memo [ Technician | RalpiPhilips = Alexander, Joh
Dispatched | | [ PO B [ Johnsan, Michael
Arrived Notes I Sorvice j Caralyn Johnsan |
D " Category Marcy Kaplan
Eparte Secondary Account | . -
Resalution [ | Winters, Harriet
Keys [ Winters, Hariet
Service Company | CASouth =l & 'Use Payment Information On File Gany Neubert
* MNone
Service Level | TtM Inusion | Bkl Gy Nevbst
) Credit Card [0 Giary Neubert
| Gary Neubsit
Last Refiesh: ~ 1 P
Save
:'Startl |hm e | ©) sedonactfice | . SedanaService - CIM Se. ., | o Ticket #7321 9@ Wi
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SedonaSetup

User Group Security
New permission settings have been added to the application as of this release; each user group

permission is described below.

Access to Add/Edit Inspections (CM permissions group)

If the User Group is granted this permission, that User will be able to create a new or edit an existing
Inspection Record on a System record from the customer explorer. If this permission is not granted,
the user will be presented with a message that their Security Group permission does not allow access
to this function.

] User Group Edit I Inactive
Code Description Lewel Credit Merno Limit
|Admministratar Jdministr atar] B =] |$100,000.00

Application Access | Report Access'
Arcess | Miodule | il
Syskem Custom Fields M
Systemn Documents M i
Client Management Reports M
Central Station Tracking Data M

C Access ko Add/Edit Inspections o)

HFrcroomts Recervatie i
Credit Request AR,
Credit Mema AR,
Cyele Invoicing AR
EFT Processing AR,
Finance Charge AR
Invoicing AR, LI

Print | Apply I WE | Delet= |
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SedonaSetup Table Changes
Job Type (JM)

New Material Install Charge Default

The Detail form of the Job Type setup has been re-designed to accommodate a new field, Material
Item. This field is only used by customers who have purchased the WeSuite integration with
SedonaOffice that have a custom integration option activated. If your company is not using WeSuite,
you may ignore this new field.

Job Types

=] Job Types
Job Type Description | Category | Pctg Biling | Inact... -
Com-CCTV Commerdial CCTV Installation N N
Com-Fire Commerdial Fire Installation N N
Com-Intrusion Commerdal Intrusion Installation N N
Com-Intrusion DE Commerdal Intrusion Installation N N
Com-Intrusion PB EST Commerdal Intrusion Installation N N
Com-Intrusion,Fire Commerdial Intrusion/Fire Installation N M =
Commission Test Commerdial Fire Installation N N
Material Ttem Material Item Installation N N
Prewire Only Frewire Only Installation M M
Resi-CCTV Residential CCTV Installation N N
Resi-Integrated Residential Integrated System Installation M M i
Mmmi Temdes wmiome MNmmidmmdial Tede imime Temmb=llmdimem L1} L1}

[ Include Inactive
E5 Job Type Setup :
I Inactive

Job Type |Material Trem Description |Material Ttem

Detail lJuh Tasks] Costing] Items] Accounts] Commission T}rpes] Phases]

Category | Installation = Hold Back %  [0.00
Material WIP | 12010 ~[E Hold Back tem | [=]]
COGS Acct [ 50000 ~IE Hold Back Acct | 1

> & Estiucost  fas

W Zero Part Price

Use COGS Acct | 50020

When Amt >= (3999339
| 12040

Misc WIP

jg Material Item
i Jes|
[ Percentage Invoicing

[ Allow Costing to Closed Jobs

Apply |

| Equipment j)

I Expense Part When Issued

Accrued Income|
[ Lease

[ Allow Override Task List W Force Part Reconcilation

Mew | Copy | Delete |
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Report Manager

Jobs Over/Under Invoiced

This report is used to evaluate Jobs in process to determine whether journal entries need to be made
to record revenue for Jobs that have been over or under billed. This report only works where Work in
Process is not being used.

Jobs OveriUnder Invoiced Report CJM Security
Allopen jobs as of 106/2011
Job Customer # Site Hame Estincome EstMaterial EstLabor EstOH  EstOther EstComms TotEstExp EstGPM  Est Profit Over Under
Job Type Date Sold RMR Sold Actlncome ActMaterial ActLabor  Act OH Act Other  Act Corms Tot Act Exp % Comp RevEarned Wwoiced  nuoiced
CA
244 10040 Back Bay Estate Jewelers 4,.900.00 52011 360.00 ooo 25000 000 1,130.11 76.9% 376989
Commercial Intrusi 1041111 53.00 0.00 520.11 270,00 000 000 0oa 79041 B9.A% 342581 000 342581
CA 000 342581
0.00
Het Amount Under Invoiced (3,425.51)
Report Totals 000 342581

0.00
Het Amount Under Invoiced (342581

Selection Critetia
Branches: C&
Al Salespersons
Job Types: Com-Intrusion-EXP
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Application Corrections

Accounts Payable

Pay Bills & Write Checks

A correction was made to the software to correctly display the current Bank Account Balance to
display when in the Pay Bills or Write Checks form.

Purchase Orders

For customers not using Stock Tracking; corrected a problem in Purchase Orders where the
parts would not load correctly into the form.

Accounts Receivable

Payment Processing

Corrected a behavior in the Payment Processing form where leaving the payment form to view
customer data and returning would cause the form to clear requiring re-entry of payment
information.

Client Management

Recurring Line Manual Rate Increase

Corrected problem in the manual rate increase of a recurring item where the Renewal Date
information was not being transferred over to the new recurring line.

System Service Company

Corrected problem where Inactive Service Companies were showing in the drop-down selection
list on the System record.

General Ledger

Bank Reconciliation

Corrected problem in Bank Account Reconciliation where the status marked in the Account
Register display wasn’t always being updated with a closed status upon completion.

Job Management

Job Materials

Corrected a problem in Job Management where adding parts to a change order would cause
display issues when the part is saved. The columns for Vendor, cost and purchase description
were not displaying the correct data.
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Application Corrections (continued)
Payroll

Payroll Timesheets

Corrected a problem in Payroll Timesheet entry where you could not enter separate labor tasks
for the same employee to the same job on the same day.

Sales Management

Prospect — Contact Data Entry Form

Corrected a problem in the Prospect data entry form where entering a duplicated Contact
Name would cause and error message to be received by the User.
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