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About this Document 

This Reference Document is for use by SedonaOffice customers only.  This document is not intended to 

serve as an operating or setup manual, its purpose is to overview the content contained within, and to 

be used for reference purposes only. 

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any 

time and without notice.  Information contained in this document is subject to change without notice.  

Companies, names and data used in examples herein are fictitious unless otherwise noted.  In no event 

shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising 

from or related to this guide or the information contained herein.  The information contained in this 

document is the property of SedonaOffice.  

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com 

for the most current version.  Copyright 2008, 2009, 2010, 2011. 

Overview 

This document is being provided to explain the new features and changes made to the SedonaOffice 

application as of Version 5.6.  This is a major version update that contains many new features including 

the new Service Module.  Listed below are some of the major features of this new release. 

 New Service Module 

 Service Companies – new primary/secondary flag option 

 Inventory Part Setup – Purchase Package Quantity 

 New Service WIP for Miscellaneous Expenses 

 New User Group Permissions 

 Cycle Billing Posting Option 

 Job Billing – RMR Billing Cycle 

 Prospect Enhancements 

 New Sales Tax Query Builder 

  

http://www.sedonaoffice.com/
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Service 

New Service Module 

The Service Module which is being introduced with SedonaOffice Version 5.6 has been completely 

redesigned.  The options and functionality of the new Service Module will be published in separate 

documentation which will be posted to the SedonaOffice website. Two documents will be available; 

one document, SedonaService Basics, will cover definitions, terminology and general navigation within 

SedonaService.  The second document, SedonaService Functionality, will describe how to create, 

schedule and manage tickets within SedonaService; this document is still under construction. 

The new SedonaService is activated within SedonaSetup.  Access to this new module is controlled by a 

new User Group security option.  Once permission is granted, when a User logs into SedonaOffice, the 

Main Menu Tree will only display the options of Service and Print Service Tickets.  The Service Ticket 

Queue, Appointment Summary and Technician Absences have all been incorporated into the new 

Service Module. 

Note:  SedonaService is currently undergoing Beta testing with just a few SedonaOffice customers.  

Once the Beta testing phase has been completed, your company will be able to activate the new 

service module. 

 



 

Version 5.6 
Release Notice 

 

Page 6 of 54 Last Revised: April 04, 2011  Rev. 4 

 
 

Accounts Receivable 

Cycle Billing 

A new option has been added to the posting process of a cycle invoice batch.  This new option allows 

the User to skip the customer re-aging process that usually occurs as a part of the Cycle Billing invoice 

posting.  For customers that are posting very large batches of invoices, this will make the posting 

process much faster.  Prior to using this option, you should make certain that your system 

administrator has setup the auto-age process on your SedonaOffice Server to run nightly so that all 

customer accounts are freshly aged for the next business day. 
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Client Management 

Cancellations 

New fields have been added to the individual cancellation records and the Cancellation Queue.  These 
new fields have been added to indicate when central station services have been terminated and the 
date on which the termination occurred. 

A new User Group Security option has been added which controls whether a User is able to complete a 
Customer Cancellation. 

Cancellation Record 

When selecting the new CS Cancelled checkbox on the Cancellation record, the CS Cancel Date will be 
displayed below the Follow Up Date field.  These fields are for information purposes only and have no 
connection to your monitoring software. 
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Cancellations (continued) 

Cancellation Queue 

Three new fields have been added to the Cancellation Queue; Reference, CS Cancelled, and CS Cancel 

Date.  Information displayed in the Reference column will display whatever information was entered 

into the Reference field of the customer cancellation record. 

If a User selects the CS Cancelled checkbox on a customer cancellation record and enters a Cancellation 

Date, this information will be displayed in the new columns in the Cancellation Queue. 
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Cancellations (continued) 

Cancellation Completion Security 

A new option has been added to User Group Security within the CM permissions group, Access to 
Complete Cancellations.  If a User is not granted this new permission, when attempting to select the 
Completed checkbox on the Customer Cancellation form, a message will be displayed that the User 
does not have permission to complete the Cancellation. 

Important Note:  When updating to Version 5.6, this new permission is not activated for any User 

Group.  Make certain to grant this permission to your Administrator User Group and any other User 
Groups that should be allowed to complete customer cancellations. 
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Credit Requests 

The Credit Request form has been redesigned to accommodate new features/fields.  The form is now 

divided into two tabs; General Info and Sign Offs. 

The General Info tab is used to select the invoice for the credit request, build a credit template, select 

the credit reason, etc.  All of the Sign Offs and sign off notes have been moved to a separate tab. 

Two new enhancements have been made to Credit Requests. 

 Options have been added for selecting a particular Invoice 

 New option for correcting Sales Tax on an invoice 
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Credit Requests (continued) 

Invoice Selection 

Two new options have been added to the Invoice area of the Credit Request form: 

 Drop-down List - in the Invoice # field, a drop-down arrow has been added which allows the 

User to select a particular invoice from a list.  All invoices with a balance will be displayed in the 

list. 

 All Invoices – to the right of the Invoice selection field is a new checkbox labeled All Invoices.  If 

this option is selected, all invoices with or without open balances will display in the drop-down 

list. 

 

Credit Requests (continued) 
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Sales Tax Correction 

A new Sales Tax Correction feature has been added to Credit Requests.  This new feature is used to 
credit off an invoice and then re-invoice the same customer using the same invoice items on the 
credited-off invoice using a different tax group than the one that was used on the original invoice. 

When checking the new Sales Tax Correction checkbox, two fields will be available; New Tax Group and 
New Invoice Date.  The User selects the correct tax group from the drop-down list and enters the 
invoice date that will be used when creating the new invoice.  Once the Credit Request has been 
approved and saved, the invoice selected at the top of the Credit Request will be credited off and the 
new Invoice form will be displayed to the User to enter any information necessary in the invoice memo 
field, then save the invoice. 
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Customer Query Builder 

New Groups and fields have been added to the Customer Query Builder.  These new groups/fields are 
listed below. 
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General Ledger 

Sales Tax Query Builder 

A new Query Builder tool has been added to the SedonaOffice application as of version 5.6, the Sales 
Tax Query Builder.  The SedonaOffice application offers several built-in Sales Tax reports within the 
Report Manager, however, many companies may have special reporting requirements that this new 
tool will make possible to gather and report sales tax information.  The Sales Tax Query Builder 
operates on the same principles as all the other Query Builder tools available within the SedonaOffice 
application.   

Access to this new tool is controlled by User Group Security.  If the User Group is granted this 
permission, a new option, Sales Tax Query Builder, will be displayed on the main application menu tree 
within the General Ledger module. 
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Sales Tax Query Builder (continued) 

Sales Tax Query Builder Security 

A new option has been added to User Group Security within the GL permissions group, Sales Tax Query 
Builder.  Only User Groups that have been granted this new permission will have access to this new 
query builder tool. 
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Job Management 

Job Invoicing 

An enhancement has been made to the Job Invoice form which now displays the Billing Cycle when 

invoicing recurring items.  This will help the User creating the invoice in determining how many months 

should be billed on the first job invoice.   

The new Bill Cycle column will only be displayed if recurring items are being invoiced for the Job. 
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Inventory/Accounts Payable 

Part Setup 

Two new fields have been added to the Vendors form with the [inventory] Part setup; Description and 
Quantity. The new field, Quantity, indicates how many pieces are purchased at one time when 
ordering the part.  The new Description field is for informational purposes only. 

The new package Quantity field is for informational purposes on the Purchase Order.  For example, if 
you purchase wire by the reel and need to know how many feet or meters is contained on each reel, 
this amount will be displayed on the Purchase Order form.  In the example below, the unit Purchase 
Cost is the cost for one reel. 

If you decide to use the Package Quantity for any parts, make certain the purchase cost entered on the 
Vendor part setup is the cost for one packaged quantity.  In the example below, the wire is purchased 
in 500 foot reels and the purchase cost for one reel is $20.00. 
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Purchase Orders 

Two new fields have been added to the Parts tab of the Purchase Order, Pkg Qty and Std Cost.   

The Pkg Qty field will display the value entered in the Quantity field of the Vendor Part setup for the 
Part [see previous page of this document].  If no Pkg Qty exists on the Part setup, this value will default 
to 1.   

The new column on the PO, Std Cost will fill in with the standard cost of the part for the warehouse 
selected on the PO.  If a PO is being direct expensed, the standard cost will display as zero.  If your 
company is using the Average Costing Method, the PO Std Cost field will always display as zero. 
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Part Receipts 

Two new fields have been added to the Parts tab of the Part Receipts form, Pkg Qty and Stand Cost.  
These fields are for informational purposes.  If a part was setup with a package quantity that value will 
be displayed in the Pkg Qty field.  If the part is being received into a warehouse, the current Standard 
Cost for that warehouse will be displayed in the Stand Cost field. 

Important Note:  If your company is using the Standard Costing Method, and the Standard Cost is 
displayed as zero on the Part Receipt, the User should not complete receiving the Purchase Order.  
Close out of the Parts Receipt form and setup the standard cost on each part where the standard cost 
is displayed as zero. 
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Return to Vendor 

Two new fields have been added to the Parts tab of the Parts Return form, Pkg Qty and Stand Cost.  
These fields are for informational purposes.  If a part was setup with a package quantity that value will 
be displayed in the Pkg Qty field.  If the part is being received into a warehouse, the current Standard 
Cost for that warehouse will be displayed in the Stand Cost field. 
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Sales Management 

Prospects 

Several new fields/options have been added to the Prospect data entry form; Sec. Source, Resolution, 

Resolution Date, Temperature, and an Email [Salesperson] Button.  Listed on the next page are the 

definitions of these new fields/options. 
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Prospects (continued) 

New Prospect Form Fields/Options 

Sec. Source – This new field allows a User to select a secondary Lead Source for the Prospect.  The 

selections displayed on the drop-down list are from the same setup table as the Primary Source field. 

Resolution – This new field allows the User to select the outcome of the Prospect.  Selections displayed 

on the drop-down list are stored and maintained in the existing Sales Resolutions Codes setup table. 

Resolution Date – This new field is used to enter the date on which the Prospect was Resolved. 

Temperature – This field has three available choices that are controlled by the application; no new 

entries may be made to the selection list at this time.  The drop-down list choices are Cold, Warm and 

Hot.  The intended use of this field is for the Salesperson’s interpretation of the Prospect’s likelihood of 

closing the sale. 

Email Button – This new button was added to allow you to send an email directly to the Salesperson 

for the Prospect.  You must first have an email address entered on the Salesperson’s Employee setup 

form in SedonaSetup for the email to automatically be addressed to the Salesperson listed on the 

Prospect record.  
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Prospect Queue 

A new option button has been added to Prospects toolbar – Email.  This new button allows you to send 

an email to the Salesperson assigned to the Prospect. 

When a Prospect is highlighted in the grid area and the Email button is pressed, the Sales Management 

Email Editor form will be displayed.  If an email address has been setup for the Salesperson [Employee 

setup form], that email address will auto-fill into the To: name of the email form. 

You may select one or multiple Prospects in the Queue.  To select more than one Prospect, highlight 

the first Prospect, then hold down the CTRL key on your keyboard and click on the additional Prospects 

to be included.  If multiple Prospects are selected, the Sales person will receive a separate email for 

each Prospect. 

This email functionality is also available when clicking on the Reflags button  at the top of the 

Prospect Queue.  

 

Multiple Prospects Selected. 
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Prospect Queue (continued) 

When pressing the email button from the Prospect Queue, the SedonaOffice Email form will be 
displayed.  Here you will enter a subject and in the Summary area, type in the note to the Salesperson.  
The Salesperson’s email address will automatically fill in and cannot be edited from this form.  Press 
the Send button when finished filling out this form. 

 

Your default email application will open with the information provided in the SedonaOffice Email form 
along with pre-determined pieces of information contained on the Prospect.  The Subject line will 
automatically fill with Prospect – and then the name of the Prospect.  The body of the email will fill in 
with information from the Prospect; Address, Phone 1 from the Prospect, and the current Prospect 
Status.  The last line of the email will contain the information typed into the Summary area of the 
SedonaOffice Email form. 
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SedonaSetup 

User Group Permissions 

New permission settings have been added to the application as of this release (5.6); each permission is 

described below. 

 Access to Complete Cancellations (CM) 

 Sales Tax Query Builder (GL) 

 Close Tickets (SV) 

 Override Billable Charges (SV) 

 Use New Service (SV) 

 SQL Query Window (SS) 
 

Access to Complete Cancellations (CM permissions group) 

If the User Group is granted this permission, that User will be able to select the “Complete” checkbox 
to finalize the cancellation.  If this permission is not granted, and the User attempts to select the 
“Complete” checkbox, the User will be presented with a message that their User Group does not allow 
them to complete the Cancellation. 
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User Group Permissions (continued) 

Sales Tax Query Builder (GL permissions group) 

If the User Group is granted this permission, a new option, Sales Tax Query Builder, will be displayed on 
the main application menu tree within the General Ledger module.  The User will be able to design 
queries based on A/R Sales Tax information.  The ability to print and/or export the query results is 
controlled by the User Group Permissions under the User Group security CM group, Print Customer 
Queries and Export Customer Queries. 
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User Group Permissions (continued) 

Close Tickets (SV permissions group) 

This new permission under the SV module determines whether the User will be allowed to Close 
Service or Inspection Tickets.  If this permission is not granted, the Close Ticket checkbox at the lower 
left of the Ticket form will not be displayed. 
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User Group Permissions (continued) 

Override Billable Charges (SV permissions group) 

This option controls whether a User is able to select the Manual Labor option on the Labor tab of the 

Service or Inspection Ticket and whether the User is able to select the Override Warranty or Override 

Service Level options on the Billing form of the Service Ticket. 
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User Group Permissions (continued) 

Use New Service (SV permissions group) 

Selecting this new option activates the new Service Module for the User Group.  When a User logs into 

the SedonaOffice application and their User Group is granted this permission, the only two options that 

will display on the main application menu tree for the Service Module will be Service and Print Service 

Tickets.  Clicking on the Service option on the main application menu tree will launch the new Service 

Module. 

If this option is activated for the User Group, the Users will no longer have access to the legacy Service 

Module. 

Note:  The New Service Module is currently undergoing Beta testing with just a few SedonaOffice 

customers.  Once the Beta testing phase has been completed, your company will be able to activate 

the new service module.   
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User Group Permissions (continued) 

SQL Query Window (SS permissions group) 

This new permission controls whether a User will have access to the SQL Query Window.  If the User 

Group has not been granted this permission, the SQL button will not be visible on the main application 

button bar and will not be available from the Query pull down list located on the main application 

menu. 
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Setup Table Changes 

Setup Defaults (SV) 

A new option has been added to the Setup Defaults for Service which now allows your company to use 
a Work-In-Process G/L Account for miscellaneous expenses.  If a G/L account number is entered into 
this field, miscellaneous expenses coded with Expense Types that use WIP will be posted to this 
account.  When the Service Ticket is closed, this WIP account will be cleared to move the expense to 
the GL Account entered on the Purchase Order Receipt, A/P Bill or A/P Check. 
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Setup Table Changes (continued) 

Routes (SV) 

Two new checkboxes, Inspection Route and Service Route, have been added to the Route setup form.  

If Route Codes are marked as Inspection Route only, these will appear on the Route Code drop-down 

list when setting up or editing an existing Inspection record. 

If Route Codes are marked as Service Route only or Service and Inspection Route, these will appear on 

the Route Code drop-down list when creating a new System or editing an existing System record. 

Important Note: When updating to SedonaOffice version 5.6, any existing Route Codes will be marked 

for both Inspections and Service.  You will need to manually edit these flag settings for your company’s 

intended use for the Routes. 
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Setup Table Changes (continued) 

Service Company (SV) 

Two new checkboxes have been added to the Service Company [Company Detail] setup form; Primary 
and Secondary.  These new options control whether the Service Company will appear on the drop-
down list for the Primary Service Co, Alt Service Co 1 and Alt Service Co2 fields on the System form. 

If the Service Company is marked as Primary only, that Service Company will only appear in the drop-
down list of the Primary Service Co field on the System form. 

If the Service Company is marked as Secondary only, that Service Company will only appear in the 
drop-down lists for the Alt Service Co 1 and Alt Service Co 2 fields on the System form. 

If the Service Company is mark as both Primary and Secondary, that Service Company will appear in the 
drop-down list for the Primary Service Co, Alt Service Co 1 and Alt Service Co 2 fields on the System 
form. 
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Setup Table Changes (continued) 

Users (OP) 

User Code 

A change has been made to the User setup; the application no longer allows spaces as a part of the 

User Code.  Any new Users created will not allow the use of spaces.  If you currently have User Codes 

containing spaces, you will need to manually edit these to remove the spaces.  The presence of spaces 

was causing a conflict when Users attempted to login to SedonaEvents. 
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Setup Table Changes (continued) 

Users (OP) 

User Permission Reports 

A new button has been added to the User setup form; Print.  Pressing this new button will open the 

new User Permissions report options form.  This allows you to print a listing of permissions for a single 

User, multiple Users or all Users.   

The User Permissions report options form will list all active Users from which to select.  At the lower 

right of this form is the Report Style selector.  Four report styles are available; User Permissions, User 

Report Permissions, User Permissions Detail and User Reports Detail.  Each report style will be defined 

on the following pages along with a sample of each report. 
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Setup Table Changes (continued) 

User Permission Reports (continued) 

User Permissions Report 

The User Permissions report will print each permission that has been granted to a User.  The 
permissions are grouped under headers for each module of the application.  If multiple Users have 
been selected, a new page will begin for each User selected for the report. 
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Setup Table Changes (continued) 

User Permission Reports (continued) 

User Report Permissions Report 

The User Report Permissions report will print a listing of all Reports [within the Report Manager] to 
which a User has access.  The Reports are grouped under headers for each module of the application.  
If multiple Users have been selected, a new page will begin for each User selected for the report. 
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Setup Table Changes (continued) 

User Groups (OP) 

A new button has been added to the User Groups setup form; Print.  Pressing the Print button will 
open the new Group Permissions report options form.  This allows you to print out the Application or 
Report permission settings for all User Groups or selected User Groups. 

The Group Permissions report options form will list all active User Groups from which to select.  At the 
lower right of this form is the Report Style selector.  Two report styles are available; Group Permissions 
and Group Report Permission.   

When selecting the Group Permissions report style, the report will print all permissions which have 
been check-marked on the Application Access tab for the User Group(s) selected for the report. 

When selecting the Group Report Permissions report style, the report will print a list of all Reports 
which have been check-marked on the Report Access tab for the User Group(s) selected for the report. 

Please refer to the next page for samples of each new report. 
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Setup Table Changes (continued) 

Group Permissions Report 
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Setup Table Changes (continued) 

Group Report Permissions Report 
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Report Manager 
New reports have been added to the Report Manager.  Each of these new reports will be described on 
the following pages.  By default, no User Groups are granted access to the new reports.  If you wish to 
grant access to any of these new reports, you will need to open each User Group [in SedonaSetup] and 
grant them access before the report(s) will display in the Report Manager Report listing. 

Commission Recurring Summary* 

This is a custom designed report for a specific SedonaOffice customer.  This report is designed to 
display a listing of active recurring lines for a specified date range or accounting period grouped by the 
Salesperson assigned to the Customer.  This report is used to calculate a Royalty to be paid to 
Salespersons based on a commission rate (percentage) entered in the Report Parameters form. 

This report may be generated for one or multiple Salespersons, as well as all Invoice Items or selected 
Invoice Items. 

This report may be generated using an Accounting Period range or a specific date range.  Only 
recurring lines with a cycle start date that is equal to or less than the From date specified will be 
included.  This report includes recurring lines that have future cancellation dates i.e. recurring lines 
where the cycle end date is greater than the From date specified will be included on the report. 

This report is located within the Accounts Payable (AP) group of reports within the Report Manager. 
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Commission Recurring Summary* Report (continued) 

A page break will occur for each unique Salesperson.  Subtotals are printed for each Salesperson. 

 

The last page of the report will print grand totals for all Salespersons included on the report. 
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Receipts Summary* 

This is a custom designed report for a specific SedonaOffice customer.  This report is designed to view 
a roll-forward of your Inventory Receipts G/L Account.  The report displays a Beginning Balance, New 
Receipts, Bills Entered, and Miscellaneous Transactions posted to this account during the period 
specified on the Report Options form.  You have the option of selecting an Accounting Period range or 
a manually entered Date Range.  Totals are displayed by Branch and a Grand Total is included at the 
bottom of the report. 

This report is located within the Accounts Payable (AP) group of reports within the Report Manager. 
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RMR Cycle Analysis* 

This is a custom designed report for a specific SedonaOffice customer.  There are two Report Styles 
available for this report; Next Cycle Date and In Force.  When selecting the Next Cycle Date report 
style, all active recurring lines with a Next Cycle Date less than or equal to the Cycle Month/Year 
selected will be displayed on the report.   

When selecting the In Force report style, all active recurring lines with a Next Cycle Date equal to or 
greater than the Cycle Month/Year selected will be displayed on the report.   

This report may be generated by Customer Branch or by Site Branch. 

A new page will begin for each unique branch, and subtotals for each branch are printed on the last 
page for each branch.  Grand totals for the report are printed on the last page. 

Note:  This report does not account for future cycle start dates and future cancellation dates.  The cycle 
amount is based on a standard cycle and does not account for prorated amounts. 

This report is located within the Client Management (CM) group of reports within the Report Manager. 

 

Next Cycle Date Report Style 
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RMR Cycle Analysis* Report (continued) 

[RMR] In Force Report Style 
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RMR Cycle Distribution Analysis* 

This is a custom designed report for a specific SedonaOffice customer.  This is a summary report of all 
active recurring lines as of a particular Next Cycle Date.  Recurring amounts by Invoice Item and/or 
Item Type are displayed in a columnar fashion for each billing cycle.  Two reports options are available 
for this report; Recurring Item Type Summary and Recurring Item Summary.  The User may select one 
or both of these options for the report.  

The report is grouped by site branch and a new page is printed for each unique branch.  The second to 
last page of the report displays total recurring amounts for all branches; the title on this page is Branch 
Summary. 

Note:  This report does not account for future cycle start dates and future cancellation dates.  The cycle 
amount is based on a standard cycle and does not account for prorated amounts. 

This report is located within the Client Management (CM) group of reports within the Report Manager. 
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RMR Cycle Distribution Analysis* (continued) 

 

RMR Cycle Distribution Analysis* - Branch Summary page 
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Job Cost Summary (JC04)* 

This is a custom designed report for a specific SedonaOffice customer.  This report is designed to 
display the Estimated vs. Actual amounts for Jobs expenses broken down into three expense elements; 
Materials, Labor, and Other charges.  The totals for estimated and actual expenses (or amounts in work 
in process) are displayed along with a percentage of total expenses posted to the Job as of the date the 
report is generated.  This report also displays the RAR (Recurring Annual Revenue); if recurring services 
are setup on the Job, the expected monthly amount will be multiplied times 12 to arrive at the RAR 
amount.  

The Report may be generated in detail (the default) or as a summary.  If the report is generated in 
Detail, all Jobs will be listed.  When generating the report selecting the Summary option, totals will be 
displayed by Job Type. 

The selectable report options below may be combined in any fashion to arrive at the desired report 
results. 

Report Options: 

 All Open Jobs, All Jobs Sold between a specified date or accounting period range or All Jobs 
Closed between a specified date or accounting period range. 

 Job Status (current) 

 Branch 

 Job Type 

 Install Company 

 Salesperson 

 Customer Group - this option is only available if your company is using Customer Group 
Security. 

This report is located within the Job Management (JM) group of reports within the Report Manager. 
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Job Cost Summary (JC04)* (continued) 

Job Cost Summary (JC04)* - Detail View 
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Job Cost Summary (JC04)* (continued) 

 

Job Cost Summary (JC04)* - Summary View 
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Labor Hours* 

This is a custom designed report for a specific SedonaOffice customer.  This report is designed to print 

Labor posted to Jobs during a particular accounting period, range of accounting periods or for a 

manually selected date range.  This report may be generated in detail or in summary.  A new page will 

begin for each unique branch. 

This report is located within the Job Management (JM) group of reports within the Report Manager. 
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Open Job Notes* 

This is a custom designed report for a specific SedonaOffice customer.  This report is designed to be a 

snapshot of Notes entered for all Jobs open at the time the report is generated.  Report options include 

the selection of Branch, Note Type and Install Company.  A new page will begin for each unique branch. 

This report is located within the Job Management (JM) group of reports within the Report Manager. 
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Service Ticket Status* 

This is a custom designed report for a specific SedonaOffice customer.  This report has multiple 

reporting capabilities.  This report will display information for Tickets that are currently open or closed 

during a specified date range. 

Open Tickets option - When selecting the Open Tickets option, the information displayed will be 

charges that are expected to be invoiced to the customer.  These amounts are broken down by 

Materials, Labor and Other charges along with a total of all expected charges. 

Closed Tickets Option - When selecting the Closed Tickets option, the information displayed will be the 

actual amounts invoiced to the customer; Materials, Labor and Other charges. 

This report is located within the Service (SV) group of reports within the Report Manager. 
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Service Ticket Status* Report (continued) 

Sample Service Ticket Status Report 

Grouped by Service Company, sort on ticket creation date 

 

Last page of the report displays grand totals and Report Selection Criteria 

 

 


