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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application as of Version 5.6. This is a major version update that contains many new features including
the new Service Module. Listed below are some of the major features of this new release.

e New Service Module

e Service Companies — new primary/secondary flag option
e Inventory Part Setup — Purchase Package Quantity

e New Service WIP for Miscellaneous Expenses

e New User Group Permissions

e Cycle Billing Posting Option

e Job Billing — RMR Billing Cycle

e Prospect Enhancements

e New Sales Tax Query Builder
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Service

New Service Module

The Service Module which is being introduced with SedonaOffice Version 5.6 has been completely
redesigned. The options and functionality of the new Service Module will be published in separate
documentation which will be posted to the SedonaOffice website. Two documents will be available;
one document, SedonaService Basics, will cover definitions, terminology and general navigation within
SedonaService. The second document, SedonaService Functionality, will describe how to create,
schedule and manage tickets within SedonaService; this document is still under construction.

The new SedonaService is activated within SedonaSetup. Access to this new module is controlled by a
new User Group security option. Once permission is granted, when a User logs into SedonaOffice, the
Main Menu Tree will only display the options of Service and Print Service Tickets. The Service Ticket
Queue, Appointment Summary and Technician Absences have all been incorporated into the new
Service Module.

Note: SedonaService is currently undergoing Beta testing with just a few SedonaOffice customers.
Once the Beta testing phase has been completed, your company will be able to activate the new
service module.

) s SedonaSchedule -2
| vew Service Setup

yry| I~ Queue N caal - ® 3| @ wanngCount=22  TicketsList ~ Show Unassigned visc Appointment ) Open Customer
| a C
i< ‘Week  Inspections Display Group Techricians ~  WarningList ~ Group Day Within Owner  © Ticket. Ticket ]
ShowHide  Today Miscellaneous
o Month  Removed Parts uiincny Y, Tickets On Site = 2 Double Click ta Add
Havigation Arrangement DisplayGroup SedonaMoritor Cptions Taols

I Calendar 19 Saturday
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Cortact  Michael
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W12 348 12345
10 oo
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Wacation Home - 9972
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— Battery (Medium)
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Al ol a e Jenny Blair - 3264 Hans.
T

Departed

E 7 89101112 E 7 8 9101112
1314151617 1E 131415161718 19 —
0212223242526 0212223242526

GE FBBDA o

s —
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(Edit

| Notes | [ Map Email
4 Unscheduled (0) | @ Detail
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Accounts Receivable

Cycle Billing

A new option has been added to the posting process of a cycle invoice batch. This new option allows
the User to skip the customer re-aging process that usually occurs as a part of the Cycle Billing invoice
posting. For customers that are posting very large batches of invoices, this will make the posting
process much faster. Prior to using this option, you should make certain that your system
administrator has setup the auto-age process on your SedonaOffice Server to run nightly so that all
customer accounts are freshly aged for the next business day.

% Inorder to speed up the posting process, you have the option ko
| skip the step where each customer is aged during the post, IF vou
= do choose ko skip this step, vou'll have ko age wour customers
through the Current Aging report, creating Statements, or a
nightly automated process, Do wou wish to skip the reaging when

wou post this cvcle?
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Client Management

Cancellations

New fields have been added to the individual cancellation records and the Cancellation Queue. These
new fields have been added to indicate when central station services have been terminated and the
date on which the termination occurred.

A new User Group Security option has been added which controls whether a User is able to complete a
Customer Cancellation.

Cancellation Record

When selecting the new CS Cancelled checkbox on the Cancellation record, the CS Cancel Date will be
displayed below the Follow Up Date field. These fields are for information purposes only and have no
connection to your monitoring software.

#& Cancellation {10004 Ashley, Sarah ) =] B3 I
10004 Reference I
Ashley, Sarah
- Entered I 128
1225 Goldenrod Lane MRS | AT A0 G5
Huntington Beach, CA 92647 Entered By IAdministrator

Watson Builders

(3 Reason and Tasks The CS Cancel Date will only
be displayed if the CS
Cancelled checkbox is

selected.

Motice Date I3."1 112010 =|
Effective Date |3l.’1 1j2010 =I
[~ Eull Cancellation Eollow Up Date |3;’1 12010 =|

W 5 Cancelled CS CancelDate  [bj1gjz011 =

Sites | Iasksl MemolRMR Commentsl

RMR Reason | Competition

L L

Cancel Profile | General

Site Mame | Address | RMR | Balance of Contract |
Ashley, Sarah 1225 Goldenrad Lane Huntington Beach California 60,45 0.00
[ astley, 5arah 2342 Hans Lane Santa Ana CA 0.00 0.00
™ Complsted Cancelled RMR. |$60.45
Contract Balance I$D.DD
42 | Save | Close |
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Cancellations (continued)
Cancellation Queue

Three new fields have been added to the Cancellation Queue; Reference, CS Cancelled, and CS Cancel
Date. Information displayed in the Reference column will display whatever information was entered
into the Reference field of the customer cancellation record.

If a User selects the CS Cancelled checkbox on a customer cancellation record and enters a Cancellation
Date, this information will be displayed in the new columns in the Cancellation Queue.

#& cancellation Queue M=l 3
Total in Queue 2 Total RMR $181.23
Contract Balance $1,586.55
Customer # | ame | Reason | Effective Date | Follow Up | Reduce RMR. | Sites | Contrack | Full Reference | CjS Cancel | jS Cancel Date
10004 Ashley, Sarah Campetition 3/11/2011 31zfz011 65,75 z 1586.55 ¥ 3621 [ 3112011
9055 Lisa Cuddy Caompetition 4/1/2011 4fzf2011 112.45 1 o.o0 Y 3611 M
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Cancellations (continued)
Cancellation Completion Security

A new option has been added to User Group Security within the CM permissions group, Access to
Complete Cancellations. If a User is not granted this new permission, when attempting to select the
Completed checkbox on the Customer Cancellation form, a message will be displayed that the User
does not have permission to complete the Cancellation.

Important Note: When updating to Version 5.6, this new permission is not activated for any User
Group. Make certain to grant this permission to your Administrator User Group and any other User
Groups that should be allowed to complete customer cancellations.

-1 User Group Edit I Inactive
Code Description Level Credit Memao Limit
Indm\n\stratur |Adm\n\stratur | 3 LI |$100J000.00

Application Access | Report Acress |

ACcess | Module | :l
Site Transfer o]

Systern Custom Fields o] =)
System Documents M

Client Management Reports M

Central Station Tracking Data M

Access to Complete Cancellations M

Accounts Receivable AR

Credit Request AR

Credit Mema AR

Cyele Invoicing AR

EFT Processing AR

Finance Charge AR

Invoicing AR ;I
Prirt Apphy I W= | Delete |

# Cancellation (10004 Ashley, Sarah ) H[=] &3

oop4 Reference I—
Ashley, Sarah

. Entered On I—
1225 Goldenrod Lane [3/11/2010 10:28:31 AM
Huntington Beach, CA 92647 Entered By W

Watson Builders
) Reason and Tasks

RMR Regson | Competition 1 Nokice Date |3,|’1 1f2010 =|
Cancel Profile | General _I Effective Date |3.l'11."2010 J
™ Full Cancellation Fallaw Up Date |3,|’11,|’2010 4
¥ 5 Cancelled 5 Cancel Date  [z71802011 =
Sites | Tasks | MemaRMR Comments |
Site Name: | Address | RMR | Balance of Contrack Sedonalifice - User Access
Ashley, Sarsh 1225 Goldenrod Lane Huntington Beach California 60,45 0,00
[ ashley, Sarsh 2342 Hans Lane Santa Ana CA 0.00 0.00 Your User Group does not have access to Complete &
' Cancelation!

i—— Cancelled RMR |$ﬁn.45
Contract Balance |$n,nn
4%

Save | Close |
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Credit Requests
The Credit Request form has been redesigned to accommodate new features/fields. The form is now
divided into two tabs; General Info and Sign Offs.

The General Info tab is used to select the invoice for the credit request, build a credit template, select
the credit reason, etc. All of the Sign Offs and sign off notes have been moved to a separate tab.

Two new enhancements have been made to Credit Requests.

e Options have been added for selecting a particular Invoice
e New option for correcting Sales Tax on an invoice

8 Credit Request
Cushomer Igl43 ) I
Invoice # | 714111 LI I~ &l Invoices

Manion, Jovce
5316 Hershalt
Lakewood, T4 90711

Create Credit Template |

I Sign Offs | )

Requested Amount I 165.83
Approved Amount I $165.83

Reasan | Sales Tax |

|V Sales Tax Carrection

Mew Tax Group | CA-Los Angeles Co =l
Mew Invoice Date |3|,'25|,'2011 | |
Memo credit off and replace Inv# 714111 to correct sales kax from ;I
= Orange Co ko Los Angeles County. _I
-
#Assigned To | Administrator |
[~ Closed Save Close
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Credit Requests (continued)
Invoice Selection
Two new options have been added to the Invoice area of the Credit Request form:

e Drop-down List - in the Invoice # field, a drop-down arrow has been added which allows the
User to select a particular invoice from a list. All invoices with a balance will be displayed in the
list.

e All Invoices — to the right of the Invoice selection field is a new checkbox labeled All Invoices. If
this option is selected, all invoices with or without open balances will display in the drop-down

list.
Customer |9143 =
Invoice # I - i ) all Invaices

2/15j2011 Equipmigt Sales 273.23 279,23
716200 3/25/2011 Service Ca, 150,00 150,00
717001 3[25/2011 Recurring Seluims 82.13 82,13

Create Credit Template

General Info |S\gn offs | Clicking the drop-down arrow ‘
displays all invoices with a balance
due.

Requested Amount I

$0.00

Approved Amount |

Reasan

#& Credit Request

74

Customer 145 =)
e T S I Invoice # ~{| ¥ all Invoices
Mew Invoice Date I Invoice Date | Deschiption

14142011

Hema Ljzgiz011

714114 3f25(2011 Service g4l 165.66

715000 Z/15/2011 EquipmelEiiales 779,23 779,23
Assigned To [aa 716200 325i2011 Service C) L 150,00 150.00

717001 32512011 Recurting F\i\ces 82,13 82,13

7
General Info I Sign Offs I

Clicking on the All Invoices option
then clicking on the drop-down arrow
displays all invoices with a balance
and those that have been paid

com plnha\ ¥y
Reason | v

[~ Closed

Requested Amount

0.1

Approved Amount

7

[~ Sales Tax Correctom

Mew Tax Group | _I

Mew Invoice Date

Memo ;I
[ ]

Assigned To | Administrator =

I~ Closed

Save | Clase |

Credit Requests (continued)
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Sales Tax Correction

A new Sales Tax Correction feature has been added to Credit Requests. This new feature is used to
credit off an invoice and then re-invoice the same customer using the same invoice items on the
credited-off invoice using a different tax group than the one that was used on the original invoice.

When checking the new Sales Tax Correction checkbox, two fields will be available; New Tax Group and
New Invoice Date. The User selects the correct tax group from the drop-down list and enters the
invoice date that will be used when creating the new invoice. Once the Credit Request has been
approved and saved, the invoice selected at the top of the Credit Request will be credited off and the
new Invoice form will be displayed to the User to enter any information necessary in the invoice memo
field, then save the invoice.

& Credit Request E
Cuskomer |9143 &3 |
Invoice # | 714111 LI [~ &l Irvoices

Manion, Joyce
5916 Hersholt
Lakewood, CA 90711

Create Credit Template

Sign Offs I

Requested Armounk I 165,83
Approved Amount I $165.83

Reasan | sales Tax |

¥ Sales Tax Correction

Mews Tax Group | CA-Los Angeles Co LI
Mew Invoice Date  [3/z5/2011 £l I

credit off and replace Inv# 714111 to correct sales tax from ;I

e Crange Co to Los Angeles Counky,

assigred To | xdministrator =1

[~ Closed Save Close
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Customer Query Builder
New Groups and fields have been added to the Customer Query Builder. These new groups/fields are
listed below.

Customer Group System Group
s DMaster RMR s Alt Service Company 1

e Alt Service Company 2

Credit Group » System Route
» Credit Description ® System Route Desc
® Credit Reason Desc e Inspection Route

® Inspection Route Desc

Deposit Group (NEW) Credit Item Group [NEW)

s Deposit Description e Credit Item Code

e Deposit Date = Credit Itemn Description
e Deposit Bank Account = Credit Item Part

e Deposit Bank Desc » Credit ltemn Quantity

s Deposit Amount e Credit Item Rate

» Deposit Batch Description » Credit Item Amount

e Deposit Batch Memo e Credit Item PO Number
s Deposit Batch Date e Credit Item Service Start
e Deposit Batch Tape Total e Credit Item Service End
s Deposit Batch Entered Amt e Credit Master Item Code
e Deposit Check Trans Date = Credit Item Royalty Amount
e Deposit Check Check Mumber = Credit Item Royalty Start
e Deposit Check Check Date = Credit Item Royalty End
e Deposit Check Amount e Credit Item Salesperson

e Deposit Check Memo

e Deposit Check Detail Amount

e Deposit Check Pay Method

e Deposit Check Pay Desc

s Deposit Check Unapplied Cash

e Deposit Check Advance Dep

e Deposit Check Advance Dep Job
e Deposit Check Invoice Number

» Deposit Check Invoice Date

e Deposit Check Invoice Amount

e Deposit Check Invoice Desc

e Deposit Check Inwvoice Description
e Deposit Check Invoice Aging Date
s Deposit Check Misc Inc Acct

e Deposit Check Misc Inc Acct Desc
e Deposit Check Inwvoice Item

e Deposit Check Invoice Item Desc

e Deposit Check Invoice Item Amt
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General Ledger

Sales Tax Query Builder

A new Query Builder tool has been added to the SedonaOffice application as of version 5.6, the Sales
Tax Query Builder. The SedonaOffice application offers several built-in Sales Tax reports within the
Report Manager, however, many companies may have special reporting requirements that this new
tool will make possible to gather and report sales tax information. The Sales Tax Query Builder
operates on the same principles as all the other Query Builder tools available within the SedonaOffice
application.

Access to this new tool is controlled by User Group Security. If the User Group is granted this
permission, a new option, Sales Tax Query Builder, will be displayed on the main application menu tree
within the General Ledger module.

'S sedona0ffice - Service Beta

Eile Edit Yiew SedonaOffice Customer Query Tools Window Help

ICE AP T sy N — (0= = 1)
CIM Security
" _ Client Management
ﬁ Accounts Receivable
=] General Ledger
|1 Accounting Periods
I_—I Account Register
[ Chart of Accounts
ﬁ] Close Fiscal Tear
[ 4 Deferred Income
- GL Query Builder
LJ Journal Ertry
-~ Reconcile Bankyh
1_:_.‘ Register Numjle
Royalties & garnmissions

o
--@Salas Tax Query Builder
5 FETaEle

"8 AECoT

[ ava
[]--f[nventury

[H-4% Job Management
£
£
£

=y =er-T=-1-NES

8 sales Tax Query Builder = 3

Sales Tax Fields to Displa: [ [Fied
Bl Tax Table Tax_Table_Code
- vendor

AR Invoice

[#- Invaice Site
+- 4R_Credit

- Credit Site

Tax Group

[ Relation [criteria [ andjor Jarouel [ order B [ap ]

Tl [ Distinct rows 1] 1 I Ctiterla Rows: IT ll LI

]é§ Payroll Interface
#- =8 Sales Management
| Service

|| General Docurnents
-] Lock Table Maintenance
- 3L SQL Query Window

k’ﬁ Managerment Surmrmary
E Report Manager

4 SedonaSetup

> | 0 Rows Returned
I - S0L Clear Open Save | Export | Erevisw | Close |
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Sales Tax Query Builder (continued)
Sales Tax Query Builder Security

A new option has been added to User Group Security within the GL permissions group, Sales Tax Query
Builder. Only User Groups that have been granted this new permission will have access to this new
query builder tool.

] User Group Edit Chrere
Code Description Lewvel Credit Memo Limit
|administrator |administrator [3 | $100,000,00

Application Access I Report ﬁccess|
Access | Module | ;l
Reconcile Bank Account GL
Reqgister Mumber Lookup Gl
Rovalties & Commissions il
¥ 5ales Tax Query Euilder Gl —
Edit Existing Transactions al
[ access To Re-Openned Periods Gl
Accounts Payable AP
Eills AP
Credits ap
Pay Eils ap
Print Checks ap
Prink Purchase Orders AP
Purchase Orders ap x|

Print | Apply I e | Delete |
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Job Management

Job Invoicing

An enhancement has been made to the Job Invoice form which now displays the Billing Cycle when
invoicing recurring items. This will help the User creating the invoice in determining how many months
should be billed on the first job invoice.

The new Bill Cycle column will only be displayed if recurring items are being invoiced for the Job.

& Job Invoice B
Customer Mumber Category AR Account Tay Group
forzz riod | [installation | 11000 =1 & fr
Job Invoice L
RMR Reason Jinfe] BELLS |3."25."2011 A

Banjour Day Spa | Mew RMR =] | Invoice Date [3j25/2011 =

| 4522 Main Ackivation Date Imvoice # |?13751
Plyrouth, MI 48170 l— I
3(25(2011 AI P Mumber I
Bonjour Day Spa Mext Cycle Date
e et T | T LI Job Mumber |27

Address: Plymouth, ML 45170 I—_l
Term -
r Prorate RMR thru Due Haw
Billing Cycle Range Salesperson [ Miler Gearge hd

Customer System Exists

Trems $6,355.10 | parts $0.00| wipmLoc -~
a’
Ttem List e
Item Description Qky Rake Arnoul Bill Cycle
p | Inst-Com-Fire Installation of Commercial Fire Svstem 1 6000 A000. 0
] Mon-Fire Monikaring-Fire System 223 129.00 Z56.1 Q
[ |mspection Inspectian 223 30.00 £7.0 A
*
Description | Installation Services | Sub Tatal 355,10

Contact | | ﬂl Tax | 393.01
Memo Prewire Progress Invoice 25% of conkract ;I e | Total I 6748.11

armnount,
=

¥ add ko Print Queue Save | Close |
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Inventory/Accounts Payable

Part Setup

Two new fields have been added to the Vendors form with the [inventory] Part setup; Description and
Quantity. The new field, Quantity, indicates how many pieces are purchased at one time when
ordering the part. The new Description field is for informational purposes only.

The new package Quantity field is for informational purposes on the Purchase Order. For example, if
you purchase wire by the reel and need to know how many feet or meters is contained on each reel,
this amount will be displayed on the Purchase Order form. In the example below, the unit Purchase

Cost is the cost for one reel.

If you decide to use the Package Quantity for any parts, make certain the purchase cost entered on the
Vendor part setup is the cost for one packaged quantity. In the example below, the wire is purchased
in 500 foot reels and the purchase cost for one reel is $20.00.

& part Edit
Bart [we-11041101 - [™ Inactive
L S
{ﬂpgrt Detal 5 vendors It Parts I = warshouses I | |Custom Fields | QDUcuments (o) |
‘endor | vendor Part | Purchase Cost | Descriptan | Cuankit | Primary
ADI Wia-11041101 20,0000 22-4 STR WHT Wire - ... s00

. rPrice perireel of wire

™
Y
Wendor | ADI 4| Purchase Cost IZU.UUUU

vendor Part [ 11041101] List Price: J0.0000
-

—

Description |22-4 STR WHT Wire - 500 ft, recls ) Quantity jS00
M

Primary Wendor ¥

500 feet per reel

Mew | Add | Delete |

# Inventory Part - WG-11041101 (22-4 STR WHT Wire - 500 [t. reels)

[ WG-11041101 Part Code: WiG-11041101 Warehouse CA Main
==l Warehouses Description: ZZ-4 STR WHT Wire - 500 ft. ... Branch A
..‘;‘u C& Main Detail: 22-4 STR WHT Wwire Account 12000
{5l Inactive Warehouses Costing Method: Standard Minimum Qty 1]
g Alternate Parts Product Line: Wire Maximum Qty a
] pills Manufacturer: Ademco Committed Qty 0
= Manuf Part Code: WiE-11041101 On Hand New 1500
- Direct Expense PO uPC: OnOrder Qty 2500
Purchase Credits special Order: M Out For Repair 0
L] Purchase Price Variances Sales Description: 22-4 STR WHT Wire ¥alue OnHand  $50.00
L[ Journal Sales Price: $0.09 Row
J:l Price History Service Description:  22-4 STR WHT Wire Shelf
I Receipts Service Price 1: $0.12 Bin
|_| Repair Order Service Price 2: $0.12 Inactive M
= Total Qty: 0
I—I Returns Total ¥alue: $0.00
] Sales Credits
~f&] Sales Invoice
] @, Serviee endor | Part Number /l Description Package Ot | \ Cost | Primat | l
Eat WVendars ADL WiG-11041101 kZZ*‘? STR WHT Mire - 500 ft, rels s00 $20.00 ¥
ocurnents
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Purchase Orders
Two new fields have been added to the Parts tab of the Purchase Order, Pkg Qty and Std Cost.

The Pkg Qty field will display the value entered in the Quantity field of the Vendor Part setup for the
Part [see previous page of this document]. If no Pkg Qty exists on the Part setup, this value will default
to 1.

The new column on the PO, Std Cost will fill in with the standard cost of the part for the warehouse
selected on the PO. If a PO is being direct expensed, the standard cost will display as zero. If your
company is using the Average Costing Method, the PO Std Cost field will always display as zero.

8 Purchase Order 3080 [_ O] x| I
Wendor Categor
x| & | |Installation | [™ Direct Expense
Purchase Order
ADI PO Mumber Eranch Warehouse
47247 Cartier Dr. -
cA X =]
Wixom, MI 48393 Jaos0 I | [ caman 1=
Phone: (800) 555-4321 Tracking # Crder Date I~ Acknowledged
Fax: (734) 548-3232 | Friziaoit El
Ship To: 4582 Magnolia Ship Date Method Created By
Riverside, CA 92505 [ El =] caralyn 3/12/2011 10:40:43 PM
Parts Due Date Costing Edited By
| El a2 | carolyn 3{12§2011 10:40:43 PM
Parts $100.00 | Expense $0.00 I Documentsl Mo Special Order Parts Allowed [ Select fram All Parts
_——Pauks List J— -
Part: Descripkion Wendar Part t Pkg Gty \ Guantity Cost Amount Revd | std Cost BO
» \Wiz-11041101 22-4 STR WHT ‘Wire - 50| '\Wi5-11041101 500 J 5 20.00 $100.00 1] 0.04 } Il
& N r
Memo |all bills submitted For payment must reference a Purchase Order ;I
riumbet, Total Cost I $100,00
ﬂ Received Cost I $0,00
[~ Closed oK | Cancel |
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Part Receipts

Two new fields have been added to the Parts tab of the Part Receipts form, Pkg Qty and Stand Cost.
These fields are for informational purposes. If a part was setup with a package quantity that value will
be displayed in the Pkg Qty field. If the part is being received into a warehouse, the current Standard
Cost for that warehouse will be displayed in the Stand Cost field.

Important Note: If your company is using the Standard Costing Method, and the Standard Cost is
displayed as zero on the Part Receipt, the User should not complete receiving the Purchase Order.
Close out of the Parts Receipt form and setup the standard cost on each part where the standard cost
is displayed as zero.

& parts Receipt M=l E3
vendor Cakegary [~ Clase - Mo Bill Expected
Jact | nstallation] =] [~ Create Bill From Receipt
PO# 3074
SR Reference # Branch Warehouse
47247 Cartier Dr, | = | [ camain = =
W, L SRS Receive Date Received By
[rzizon Je= |
Other Costing

" Direct Expense
% Receive tn Warshouse I i I

" Receive & Issue Immediately

v iew SerialfLok Mumb
Parts $40.00 | Expense $l].l]l]| Documents | I iew SerialfLok humbers

Parts List *
Part Code Description ‘Wendor Park Plg_dty (| Quantity Cost Amount. | Serial ko Lat ko f Stand Cosk

L WiE-11041101 22-4 STR WeHT Y| WE-11041101 l 500 2 20 40.00 20.00
* _/ —

Bemo all bils submitted For payment must reference a Purchase Order =~ | Part Total $40.00
rurnbisr Expense Total $0.00

[ |

Print Stock Labels | Apply Save Close
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Return to Vendor

Two new fields have been added to the Parts tab of the Parts Return form, Pkg Qty and Stand Cost.
These fields are for informational purposes. If a part was setup with a package quantity that value will
be displayed in the Pkg Qty field. If the part is being received into a warehouse, the current Standard
Cost for that warehouse will be displayed in the Stand Cost field.

8 Parts Return

M=l

Yendaor Cateqgory [~ Close - Mo Credit
| aD1 x| & I | nstallation =]

Wendor Return

A Reference # Branch \Warehouse

47247 Cartier Dr, [Rma s54236 | ca | [ camain = =

difbemm, (U0 D Receive Date Received By

[ai13rz011 =
Job Costi
™ Direct Expense ]
% Return from Warshouse I s I
W Aiew SerialfLok Mumb
Parts $20.00 | Expense $l].l]l]| Documents | [V View SerialfLot Numbers
Parts Lisk -
Part Code Descripkion ‘endor Part Plag_ky ‘Quantity Cosk Amount | Serial Mo Lot Mo [ Stand Cost
LZ|WE-11041101  [22-4 STR WHT | WG-11041101 \ 500 ) 1 20,00 04
- \—/
Bemo original PO 3086, Received defective 3/14/2011, Returning for = | Fart Total $20,00
Credit, Aleady replace on a new PO, Expense Total
=
Print Stock Labels | Apply Save Close
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Sales Management

Prospects

Several new fields/options have been added to the Prospect data entry form; Sec. Source, Resolution,
Resolution Date, Temperature, and an Email [Salesperson] Button. Listed on the next page are the
definitions of these new fields/options.

S New Prospect

Prospect

- George Jackson {Homeowner) Source Custormer Referral
E-‘ FOBT Hayes Status Mewy
Prospect Corona, CA 92879 Sales Dept  Resi Sales
(714 562-3943 Salesperson George Miller
Follow Up

# Days Open O

Prospect Entry

* Residential " Commercial [ Inactive

Gamperature ICoId j)

[dame: |Geurge Jackson il
Title [Homeciner Fhone L [i714) s62-g943
Phone 2 |
address... | 087 Hayes
Mote Log orona, CA 92879 Mobie I
! Pager |
Dioc m ts Stal | Hew =1 e I
m Pri. Source )[ Costomer Referra = Email Igeorge.jackson@gmail.com
. [~ éec. source [Tncermer = Sales Department [ Resi Sales =1
I—— Salespersan [ Genrge Miler Ed 4] )
2nd Salesperson | -
Mext Follow Up I— El
Gesulutiun j_) G&sulutiun Date I— QI
Canmments: :I

El
] o] |
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Prospects (continued)
New Prospect Form Fields/Options

Sec. Source — This new field allows a User to select a secondary Lead Source for the Prospect. The
selections displayed on the drop-down list are from the same setup table as the Primary Source field.

Resolution — This new field allows the User to select the outcome of the Prospect. Selections displayed
on the drop-down list are stored and maintained in the existing Sales Resolutions Codes setup table.

Resolution Date — This new field is used to enter the date on which the Prospect was Resolved.

Temperature — This field has three available choices that are controlled by the application; no new
entries may be made to the selection list at this time. The drop-down list choices are Cold, Warm and
Hot. The intended use of this field is for the Salesperson’s interpretation of the Prospect’s likelihood of
closing the sale.

Email Button — This new button was added to allow you to send an email directly to the Salesperson
for the Prospect. You must first have an email address entered on the Salesperson’s Employee setup
form in SedonaSetup for the email to automatically be addressed to the Salesperson listed on the

Prospect record.

[ User Edit & Email I

To |gearga.miIIer@cjmsecurity‘com
/ue{' ]
e

Summary

I Locked
|George|

[ Inactive

[~ Create Other Users
First |=earge
Middle Initial [

+ Inan
1
GM&IH Igenrge.miller@cimsacurity.cnm

User Code

Password

Confirm Pasgword [sesess

Description
Last Login

ISa\es Manager
12:00:00 AM

User Groups I

Lser Group

| Description

7

Administrakar
ServiceTech
[ Access Test
[ acctg Clerk
D Acckg Mar

[ administration

D Appt Summary
[ PP

Adminiskrator
ServiceTech

Access Test
Accounting Clerk,
Accounting Manager
Administration

Appt Summary

“lerk

-
—I ¥ add surmmary ko emnail

Print |

Apply |

Mew | Delete |

Send Close |
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Prospect Queue
A new option button has been added to Prospects toolbar — Email. This new button allows you to send
an email to the Salesperson assigned to the Prospect.

When a Prospect is highlighted in the grid area and the Email button is pressed, the Sales Management
Email Editor form will be displayed. If an email address has been setup for the Salesperson [Employee
setup form], that email address will auto-fill into the To: name of the email form.

You may select one or multiple Prospects in the Queue. To select more than one Prospect, highlight
the first Prospect, then hold down the CTRL key on your keyboard and click on the additional Prospects
to be included. If multiple Prospects are selected, the Sales person will receive a separate email for
each Prospect.

This email functionality is also available when clicking on the Reflags button Ia at the top of the
Prospect Queue.

I B ﬂ ﬁl"w | | <Al Statuses = LI | <Al Sources > LI I <Al Departments = ;I | <Al Salespeople = ;I
Iame | Compary | Address 1 | Phone 1 | Department | Salesperson | # Davs | Follow Up | Days To... | Skatus | Temperature |
Hurter, Jog 953999 Walingford (951)555-4125  ResiSales George Miler 446 Mew Cald
Jack Miller Miller Industries 3255 Commercial Way — (949)523-7455  Resi Sales Joe Smith 115 Mew Cold
Perez, Christie 2522 Park Street Resi Sales George Miler | 38 In-Frogress Warm
George Jackson 7957 Haves (714)562-8943  ResiSales George Miler 0 New Cold
Mumber of Prospects 4
™ Show Inactive
|¥ Show Company Mame iy L Jose

Multiple Prospects Selected.

#8 Prospects

;l | =all Departments > ;l | <ol Salespeople= ;l

Phore 1 Department # Days | Follow
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Prospect Queue (continued)

When pressing the email button from the Prospect Queue, the SedonaOffice Email form will be
displayed. Here you will enter a subject and in the Summary area, type in the note to the Salesperson.
The Salesperson’s email address will automatically fill in and cannot be edited from this form. Press
the Send button when finished filling out this form.

8 Email B
To |george.miller@cjmsecurity.com
Subject |Status Update
Summary Flease provide an update on this prospect prior ta

Monday's Sales Meeting,

¥ Add Summary to email

Send | Close |

Your default email application will open with the information provided in the SedonaOffice Email form
along with pre-determined pieces of information contained on the Prospect. The Subject line will
automatically fill with Prospect —and then the name of the Prospect. The body of the email will fill in
with information from the Prospect; Address, Phone 1 from the Prospect, and the current Prospect
Status. The last line of the email will contain the information typed into the Summary area of the
SedonaOffice Email form.

l Message Insert Options Format Text Review Add-Ins

E e Caliori(gody - 11 < A A7 iE-i=- % |GE) @5 @ B
Paste B 7 U ¥ A~ | |=E== = | Address Check | Attach Attach
- jFormatPainter = — — = — ' = = Book MNames File
Clipboard Basic Text Mames
Io... george. miller @cimsecurity. com
E

e
Send

Bec...

Subject: Prospect - Max Headroom

Address: 321 Maple

Phone: (734) 555-4000

Status: New

[Please provide an update on this prospect prior to Monday's Sales Meeting.
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SedonaSetup

User Group Permissions
New permission settings have been added to the application as of this release (5.6); each permission is
described below.

e Access to Complete Cancellations (CM)
e Sales Tax Query Builder (GL)

e Close Tickets (SV)

e Override Billable Charges (SV)

e Use New Service (SV)

e SQL Query Window (SS)

Access to Complete Cancellations (CM permissions group)

If the User Group is granted this permission, that User will be able to select the “Complete” checkbox
to finalize the cancellation. If this permission is not granted, and the User attempts to select the
“Complete” checkbox, the User will be presented with a message that their User Group does not allow
them to complete the Cancellation.

SedonaOffice - User Access E I

Your User Group does not have access to Complete a
! %, Cancellation!

E-] User Group Edit | e
Code Description Level Credit Mermo Limnit
|Adriristr atar |ndrinistrator [3 | J100,000,00

Application Access | Repart AcceaSl

Access | Module | :l
Site: Transfer M

System Custom Fislds M |
Syskem Documents M

Client Management Reports M

Central Station Tracking Data M

Access to Complete Cancellations M

Accounts Receivable AR

Credit Request AR

Credit Memo AR

Cycle Invaicing AR

EFT Processing AR

Finance Charge AR

Irrvaicing AR LI
Print | Apply I e | Delete |
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User Group Permissions (continued)

Sales Tax Query Builder (GL permissions group)

If the User Group is granted this permission, a new option, Sales Tax Query Builder, will be displayed on
the main application menu tree within the General Ledger module. The User will be able to design
queries based on A/R Sales Tax information. The ability to print and/or export the query results is
controlled by the User Group Permissions under the User Group security CM group, Print Customer

Queries and Export Customer Queries.

1 User Group Edit I~ Inactive
Code Description Level Credit Merma Limit
|driristrator |admiristrator [= | Js100,000.00

Application Access | Repart Accessl

Access | Module | :I
Reconcile Bank Account Gl

Register Number Lookup Gl

Rovalties & Commissions Gl

Sales Tax Query Builder Gl |
Edit Existing Transactions Gl

Access To Re-Openned Periods Gl

Accounts Payable AP

Bills ap

Credits AP

Pay Bills &P

Print Checks &P

Print Purchase Orders &P

Purchase Orders AP ;I
Print | Apply I [y | Delete |

S Sedonabffice - Service Beta

ile Edit View SedonaOffice Customer Query

B=Ne LH0O& Dh

Tools Window

-1

4

~|1l] Accounting Periods

| § Deferred Income
- e GL Query Builder
U Journal Entry

Client Managerment
Accounts Receivable
General Ledger

= account Register
D Chart of Accounts
£ Close Fiscal vear

E Reconcile Bank Account
[ Register Number Lookup
Bovalties & Commlssion

—

gl

& Sales Tax Query Builder
H ol Favable
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User Group Permissions (continued)

Close Tickets (SV permissions group)

This new permission under the SV module determines whether the User will be allowed to Close

Service or Inspection Tickets. If this permission is not granted, the Close Ticket checkbox at the lower

left of the Ticket form will not be displayed.

] User Group Edit W e
Code Description Level Credit Mama Limit
|dmiristrator Jadministratar [3 | Js100,000.00

Application Access | Repart Accessl
Access | Module | d
Ooelete Tickets =]
Service Docurnents =1
Journal SV
Manage EFT in Service
Close Tickets
Able to Remove Parts from Service Tickets W
Use Meww Service =1
COverride Billable Charges SV [
General Documents DX
Allow Document Edit (all Documents) D
Allaw Document Delete (All Documents) D
SQL Query Window 55
Lock Table Maintenance M LI
Print | Apply I Mew | Delets |
& Ticket #7003 (=3
. 10053 Status Resalved
Customer: cot5 Jewelers
Bl Mo Created 11/1/2008 11:51:21 AM
Site: 157 Hawthorne Cirde
Arcadia, CA 91006 Created By ~ administrator
Legal CANCELLED
Custom Fields 1 Tech Appt} Biling ] Field Notes (0) ] Partﬂ Labor] Other I Insp Pans] History ] PO I Log] Docs (0) 1 Journal
Customer System Information Ticket Detail
Contact ﬂ Problem | Inspection J
Fhone Secondary
| Problem | J
System Acct 5301
System Type Intrusion UL R S | ILACO j
Panel Type Vista-40 .
Panel Location BTl [ Low [=1|
Next Inspection  1/22/2008
Est Length 50 minutes
Site Phone
Map Code Gt -
Cross Street Comments
Warranty Full Warranty -
Warranty Start  5/3/2001
Credit Card
- Credit Car | J
Comments Bank
Notes | J
[Double Click to See More Detail] Tech | Barrey Barber =]
PO Number |
Service Company [ CA E=] Gl Category [Service =]
Suc Level Time and Material @ Resolution | Insp Camp. =]
(" CloseTicket ) Inspection Ticket Save Close
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User Group Permissions (continued)
Override Billable Charges (SV permissions group)

This option controls whether a User is able to select the Manual Labor option on the Labor tab of the
Service or Inspection Ticket and whether the User is able to select the Override Warranty or Override
Service Level options on the Billing form of the Service Ticket.

] User Group Edit I Inactive
Code Description Level Credit Memo Limit
|dmiristratar Jadministrator [3 | $100,000,00
Application Access | Report Accessl
Access | Module | :I
O oelste Tickets =
Service Documents oW
Journal S
Manage EFT in Service S
Close Tickets 5
Able to Remove Parts From Service Tickets W
Use: Mew Service
Overtide Billable Charges W |
General Documents DX
Allow Document Edit (All Docurments) D
Allow Document Delete (All Documents) D
SOL Query Window 55
Lock Table Maintenance M LI
Print | Apply I Mew | Delets |
8 Ticket # 7239
e 9071 Status Resolved
HSROMEF: alison Cammeron
Allison Cammeron Created SYEET DS B
Site: 2342 Hans Lane Administrator
South Lycn, MI 48175 LRI
Z.0.D. Service

|Other I Equip Listl History | FO | Logl Dacs {0} I

Ti i fo. | Tech appt | Biing | Field rotes (1) | Parts
I Manual Labaor !‘

“
“
Hours Arnounts
Rate
Regular ID I$60.DD Total Labor |$D.gg
Crvertime |g I$95.DU Tax |$U.DD
Haliday ||3 |$125.|jc| Tokal Amount |$U,gg
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User Group Permissions (continued)
Use New Service (SV permissions group)

Selecting this new option activates the new Service Module for the User Group. When a User logs into
the SedonaOffice application and their User Group is granted this permission, the only two options that
will display on the main application menu tree for the Service Module will be Service and Print Service
Tickets. Clicking on the Service option on the main application menu tree will launch the new Service
Module.

If this option is activated for the User Group, the Users will no longer have access to the legacy Service
Module.

Note: The New Service Module is currently undergoing Beta testing with just a few SedonaOffice
customers. Once the Beta testing phase has been completed, your company will be able to activate
the new service module.

=1 User Group Edit

[~ Inactive
Code Description Level Credit Memao Limit
|Adm|n|stratur |Adm|n|strator | 3 ;l |$1EIU,DUU.EIU
Application Access I Report: Accessl
Access | Module | ;l
O oelete Tickets N
Service Documents v
Journal =
Manage EFT in Service W
Close Tickets =
Able to Remove Parts From Service Tickets i
Use Mew Service o
Cwerride Billable Charges = =
General Documents DX
Allow Document Edit (Al Documents) DX
allow Document Delete (Al Documents) Dx
SQL Query Window 55
Lock Table Maintenance ™ LI
Print Apply I Me | Delete |
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User Group Permissions (continued)

SQL Query Window (SS permissions group)

This new permission controls whether a User will have access to the SQL Query Window. If the User
Group has not been granted this permission, the SQL button will not be visible on the main application
button bar and will not be available from the Query pull down list located on the main application

menu.

'S sedonaOffice - Service Beta

SedonaOffice

-1 Client Management
¢ Acocounts Receivable

General Ledger

l,!'é.ﬂtc:c:ounts Fayable

Inventory

Job Management

] User Group Edit W s
Code Description Level Credit Memao Limit
Jadministrator |Admiristratar [3 =] J$1o0,000.00

Application Access | Repart Access'

Arcess | Module | :I
Able to Remove Parts From Service Tickets N

Usa Mew Service =

Cwerride Billable Charges S

General Documents DX

Allow Document Edit {All Documents)

Allow Document Delete (All Documents) F

SOL Query Window 55

Lock Table Maintenance ™ 1
Unlock Users M

Management Summary MS

Report Manager RM

SedonaSetup &5

Accounts Payable Tables 55 LI
Print Apply I WL | Delete |

File Edit Wew SedonaCfice Custome [l

[ReEe & D

) cIm security

vl Tools  Window Help
Customer Cuery
GL Query
AP Query

Sales Tax Query
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Setup Table Changes
Setup Defaults (SV)

A new option has been added to the Setup Defaults for Service which now allows your company to use
a Work-In-Process G/L Account for miscellaneous expenses. If a G/L account number is entered into
this field, miscellaneous expenses coded with Expense Types that use WIP will be posted to this
account. When the Service Ticket is closed, this WIP account will be cleared to move the expense to
the GL Account entered on the Purchase Order Receipt, A/P Bill or A/P Check.

Service Setup

@ General 7 Mairtenance Corfracts
Default Service Co. [ cCa =] Warranty Type | Full Warranty |
Mext Ticket # |?159 Service Level | Tirne and Material =1

[=] Invoice Defaults

Invoice Category | Service ;l
Ticket Printing - Print the System Account on
Service Tickets Invaice Description | Sarvice Call =]
When Printing Tickets, break -
I~ out the Trip Charge on the Parts Item Code | Equipment =
Surmary -
w8 Misc WIP Setup
Scheclule By ' Technician Expertise Level WIF Account [tzz10 = I
¢ Routes WP Obher-Sarvice
& W Lahor To GL {2 Inventory Processing
v Use 'WIP for Service Parts
Labor Expense " Expenge at time of entry
Type & Expense thru WIP WIP Account | 12200 = &

Expense Types

| Expense Types

Expense Type | Drescription | Lse WIP |
L Labor N
M Material N
C Corarnission )
v Overhead M
o] COther M
LES Tax M
5 Subcantractor i
E Equiprnent Rentals ¥
P Permits & Fees ks
F Freight ks

] Experse Type Edit

Expense Type |5

Description [Subcantractor s *
-~

Use WIP v

Apply I = | Delete |
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Setup Table Changes (continued)

Routes (SV)

Two new checkboxes, Inspection Route and Service Route, have been added to the Route setup form.
If Route Codes are marked as Inspection Route only, these will appear on the Route Code drop-down
list when setting up or editing an existing Inspection record.

If Route Codes are marked as Service Route only or Service and Inspection Route, these will appear on
the Route Code drop-down list when creating a new System or editing an existing System record.

Important Note: When updating to SedonaOffice version 5.6, any existing Route Codes will be marked
for both Inspections and Service. You will need to manually edit these flag settings for your company’s
intended use for the Routes.

£ Route Edit .
Code Description I Inactive
JIOC Jlnspection Orange County
( ¥ Inspection Route ™ Fervice Routs|
Apply = | Delate |
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Setup Table Changes (continued)

Service Company (SV)

Two new checkboxes have been added to the Service Company [Company Detail] setup form; Primary
and Secondary. These new options control whether the Service Company will appear on the drop-
down list for the Primary Service Co, Alt Service Co 1 and Alt Service Co2 fields on the System form.

If the Service Company is marked as Primary only, that Service Company will only appear in the drop-
down list of the Primary Service Co field on the System form.

If the Service Company is marked as Secondary only, that Service Company will only appear in the
drop-down lists for the Alt Service Co 1 and Alt Service Co 2 fields on the System form.

If the Service Company is mark as both Primary and Secondary, that Service Company will appear in the
drop-down list for the Primary Service Co, Alt Service Co 1 and Alt Service Co 2 fields on the System
form.

General
™ Inactive
Code JcHt Description|CHI

Company Detail | Labor Setup |

Ticket Eorm [ Standard =] category  [Service 3|
Daes MOT use service kickst Form For OGS Acct [soosn -
inspections.

. | =l I~ E@Ens Etyn Service Tickets

Warehouse [ Ca Main =1

IV Primary
[V Secondary

Ermnail I
\Critical Message
Expires Cn ;I

Apply Mew | Delete |
& 10003 3759 Cell Back-up
Customer: 10003 Address: 215 Mills Road
Wwinters, Harriet whittier, CA 90605

System | Custam Fields | Recurring | Equipment I Inspections | Central Station Tracklngl Naotes &Commentsl

System Information Secondary Information

System Account [3759 System Account |—
System Type [CelBackup =] Panel Type =
Panel Type | LI ;roar:wsaTlssm l—L[
LesElm I Service Information

Maritared By [t Secury =] Warranty [Fulwearranty =]
Memg | Warranty Start lB,iF!,iZEIU?— J
Cantract Information Service Level Time and Material -
Contract Form [ 5 tear =] [ Primary Service Co lﬁ
Contract Number | Ak Service Co 1 nﬁ
Contract Date [eiaizas B0\ akservicecoz =11
Cantract Length IEI— Eequire PO T

Renewal Manths lD— Route Code B2 b

Critical Message
OF to Rate l—
Increase After 5| Expires On |

Cycle P.O. |

Cycle PO Expires AI
™ Inactive Save Clase |

Page 33 of 54 Last Revised: April 04, 2011 Rev. 4



SedonaOffice Version 5.6

[ ]
The #1 Financial Software for Security Companies Re I ea se N otl ce

Setup Table Changes (continued)

Users (OP)

User Code

A change has been made to the User setup; the application no longer allows spaces as a part of the

User Code. Any new Users created will not allow the use of spaces. If you currently have User Codes

containing spaces, you will need to manually edit these to remove the spaces. The presence of spaces

was causing a conflict when Users attempted to login to SedonaEvents.

=

User Edit

[ Inactive
User Code [amanda Weston ) [ Create Other Users
T First |amanda

Password
Middle Initial
Confirm Password [====== = B
A Last
Desgcription | = jlake
Last Login 12/27/2010 8:56:00 AM E-Mail |
User Groups l
User Group | Description -
Administrator Administrator A
D Access Test Access Test 3
[ Acctg Clerk Accounting Clerk
D Acctg Magr Accounting Manager
[[] Admin Testing Admin Testing
[] Administration Administration
D Appt Summary Appt Summary
M rlerk Clark i

Print

Apply | Hew ‘ Delete ‘
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Setup Table Changes (continued)

Users (OP)
User Permission Reports

A new button has been added to the User setup form; Print. Pressing this new button will open the
new User Permissions report options form. This allows you to print a listing of permissions for a single
User, multiple Users or all Users.

The User Permissions report options form will list all active Users from which to select. At the lower
right of this form is the Report Style selector. Four report styles are available; User Permissions, User
Report Permissions, User Permissions Detail and User Reports Detail. Each report style will be defined
on the following pages along with a sample of each report.

] User Edit
& user Permisions E

User Code | Users Options
Password |

George
Confirm Password | EHenny

JoeSmith

Description | [ michael
Last Login f ] Sedona

User Groups I

User Group I 4

[¥ Hide Inactive Lissrs Report Style

Select all Invert | Ukses Permnissions -

User Repart Permissions

Uiser Permrissions Detail |
User Reports Detal

oy | _tew | oot |
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Setup Table Changes (continued)

User Permission Reports (continued)

User Permissions Report

The User Permissions report will print each permission that has been granted to a User. The
permissions are grouped under headers for each module of the application. If multiple Users have
been selected, a new page will begin for each User selected for the report.

User Permissions CJM Security
Uszer Jenniy L==t Login Sr2011 34353 P
Description hactiwe M

Marme Blank, Jenny Crezte U=sers Y

Ernail jennybi@sedonaoffice.com

User Groups  Service Tech
Descriptions Sernvice Tech

Client Managerment

Cliert Management
Customer Explarer

Account = Receivable

Accounts B ecehvable
Invicing

Frventory

Invrentory
Farts

Serdce

Service

Appointment Summany
Inz pections

Frint Service Tickets
Senvice Ticket Quaue
Technician Absence
Custom Fields

Jdournal

Senice Documents
Use Mew Service

Lock Table heintenance

Lock Table Maintenance
Unlock Users

Report Wanager

Feport hianager

Sedona Sstup

SedonaSetup

Accounts Payable Tables
Shipping Methods

Terme

endor Types

Aecounts B ecebrable Tables
Alternate Address

Bark

Branches

Caneel Profiles

Cancel Tasks

Categony

Chain Accounts

Collection Status
Credit Reason
Customer Groups
Imvoice Descriptions
Irvoice [tems
FPaymert Methods
RMR Reaon
System Type

Ta«ing Group

Taz Table

Curre ncy

Terme

Type of Customer
Uzer D efined Table 1
Uzer Defined Table 2
Uszer Defined Table 3
Application Preferences
Accounts Fayable
Accounts R eceivable
Central Station Tracking Crefaults
Irrentory

Job banagement
Frinter Setup

Sales Mgmt

Service

Central Station Tracking Tables
Alarm Service
Authority

Signal Type
Traremission Format
UL Grade

GL Tables
Apcounting Periods
Job tgmt Tables
Commission Setup
Commiszion Type
Contract Forms
Install Comparny
Installers

Job Status

Job Phases

Job Tasks

Job Types

Labor Tasks
Prewvailing Wi ag e
Oper ations

Alarm Companies
Crepartments

EFT Setup
Employees
eographic
Integration Setup
Muote Type

User Groups
Users

Sales Tables
Competitors
Evernt Type

Lead Sources
Cuote Type
Resolutions
Sales [ epartment
Sales [ epartment b aint
Sales ltem
Service Tables
Hatus

Uzer Table 1
Holidays

User Table 2
Fanel Types
Uszer Table 2
Problem Codes
User Table 4
Rezalution Codes
Senvice Companies
Service Levels
Service Routes
Technicians
Compary Edit
Warranty Types

Tarch 0d, 2071 30041 P
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Setup Table Changes (continued)

User Permission Reports (continued)

User Report Permissions Report

The User Report Permissions report will print a listing of all Reports [within the Report Manager] to
which a User has access. The Reports are grouped under headers for each module of the application.
If multiple Users have been selected, a new page will begin for each User selected for the report.

User Report Permissions CJM Security
User George Last Login 12:00:00 AW

Description Inactive I

Hame Miller, George Create Users I

Email gearge millerE g msecurity.com

User Groups Administrator, SerdceTech
Descriptions  Administrator, SerdceTech

Client Management

Blanket P O E xoiration

C entral Station Reconcilation
Contrac E xpiration

Custom er Cancellations*®
Customer List

Customer Naotes

Cycle PO Expiration

Deposit Listing

EFT Customer Listing
Geographic Sales

Mazter Account RMR R ollforsarnd
Report*

Master Account R MR Summary

ACH Batch

Advance Deposit Listing
AR Credt Reason®

AR R etroactive Aging
Branch Current Aging
Cash Based Revenue
Cash Receipts

C redit Memao Listing
Current Aging

Cycle Mo lnwoice
Deposit Check Summary
Invoice Redister

Open Credis

Cpen Invices

group)
Trial Balance

earto Date Income Statement

Accounts Payable

AP Aging Sumimary
AP 1099

AP Bill P ayment Sudit
AP Retroactive Aging
Bill Aging

Check Register

Open Purchase Orders
Open R eceipts

Open R eceipts Detail*

Listing®* P ayments Re ceived Print 1099s
Master Account Snapshot* Sales by Salesperson Purchaze Orders
Master Account Subscriber RMR Remittances

Changes*

Monitared By

R ate Increase

Recurring &nalysis

RMF at Risk

RMR Cancellation %

RMFR Cancellation Amourts
MR Cancellations D etail
REMR Cancellations Summary
MR Changes Detail Report*
RMR Customer Detail

MR Customer List

RMF Distribution

RMF Increasze %

MR Increase Amournts
REMR Increase Summ ary
RMFR Increazes Detail

RME Prelist

RMF R eason Code Summ ary*

Sales Report
Unapplied Cash Listing (Applied)

General Ledger

Account Tral Balance
Accounting Ratios
AR Audit

AR Audit by Branch
Balance Sheet

Cash Analysis

Caszh Bazed Taxable f Mon-Taxable
Sales

Comparizon Balance Sheet
Comparizon Incom e Statement
Deferred Income

Deferred Incom e Audit

Deferred Incom e Creation

Deferred Income Distribution

[ eferred Rewvenue Summary

[ eferred Rewenue Summary Audit*

“endor Open tems
“endor Summary

Job Management

Commission Due - S0/50*
Commission Due*

Commizsion Report

Custom Job Label

E =tim ated ws Actual by Project
Manager

E ztim ated ws Actual by Salesperson
Joby Com missions

Job Cost Summary (JC02)*

Job Cost Summary (JC03)*

Job Cost Summary (Tranzactions}
Job Cost Summary?

Jok Listing

Job Cpen Billing

Job Profitiloss

RME R econcile L Journal Jokby Utilization
FMF Tracking GL Register Entries Jobs Sald
Summary of RMR Changes Income by Category Inuentory

Summary of RMR in Force - User
Columns

Warranty Expiration

Accounts Receivable

Income Statement

Recurring Royalities

Tax Agency

Taxahle iMon-Taxahle Sales
Taxable IMon-Taxahle Sales (By Tax

Inventary Stock Status
Inventary Stock Summary
Parts List

R eceipt of Goods

Scan Code Shest

Mareh 04, 201148021 Phd
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Setup Table Changes (continued)
User Groups (OP)

A new button has been added to the User Groups setup form; Print. Pressing the Print button will
open the new Group Permissions report options form. This allows you to print out the Application or
Report permission settings for all User Groups or selected User Groups.

The Group Permissions report options form will list all active User Groups from which to select. At the
lower right of this form is the Report Style selector. Two report styles are available; Group Permissions
and Group Report Permission.

When selecting the Group Permissions report style, the report will print all permissions which have
been check-marked on the Application Access tab for the User Group(s) selected for the report.

When selecting the Group Report Permissions report style, the report will print a list of all Reports
which have been check-marked on the Report Access tab for the User Group(s) selected for the report.

Please refer to the next page for samples of each new report.

1 User Group Edit

[ Inactive
Code & Group Permisions [ x| Memo Limit
|dmiristrator s | [Options | po.0o
Application Access | Rep Accass Tast =
O acctg Clerk

Arccess l'; [ Acctg Mgr Al
Client Managemen O administration

Cancellations O administrator

Collections O apot summary

Oclerk

Company Rats Chifioe O customer Service

Customet Explor O danielle

Zustomer QuergBuilder Opoenna

EFT Customer [ tnst Coord.

ranage ChaiglAccounks Q Install Mgr |

Master Accghint Mgmt [ Hide Inactive Users ~Report Style

Mew Cusk Salact Al . | | Growp Permissions =]

Manage - T —

Edit Exighing Customer (Group Report pe"’“{'ﬁ”“‘ — 1

Creat i 1 LI

| Apply I Mew | Delete |
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Setup Table Changes (continued)

Group Permissions Report

Group Pemmissions CJM Security

User Group danielle
Description danielle

Cliert Manage mernt

Client Management
Collections

Customer Explorer

Manage Contacts

haster Account Mgmt

Edit Existing Custamer

MNew Customer

Create Mew Site

Edit Existing Site

Create Mew System

Edit Existing System

Access to Inner Office Messaging
Central Station Tracking Crata

Accounts Payable
Accounts Payable
Bilk

Furchas e Orders
Wendors

nwentary
I e ntany
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Setup Table Changes (continued)

Group Report Permissions Report

Group Report Permissions

CJM Security

User Group
Description

Aietg Clerk
Accounting Clerk

Accounts Receiwable

Adwance Deposit Listing
Cash Receipts

Credit Memo Listing
Current Aging

Deposit Chedd Summany
Invaice B egister

Open Credits

Open Invoices
Fayments Receired

Accounts Payable

AP Aging Summary
Open Purchase Orders
Open Receipts
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Report Manager

New reports have been added to the Report Manager. Each of these new reports will be described on
the following pages. By default, no User Groups are granted access to the new reports. If you wish to
grant access to any of these new reports, you will need to open each User Group [in SedonaSetup] and
grant them access before the report(s) will display in the Report Manager Report listing.

Commission Recurring Summary*

This is a custom designed report for a specific SedonaOffice customer. This report is designed to
display a listing of active recurring lines for a specified date range or accounting period grouped by the
Salesperson assigned to the Customer. This report is used to calculate a Royalty to be paid to
Salespersons based on a commission rate (percentage) entered in the Report Parameters form.

This report may be generated for one or multiple Salespersons, as well as all Invoice Items or selected
Invoice Items.

This report may be generated using an Accounting Period range or a specific date range. Only
recurring lines with a cycle start date that is equal to or less than the From date specified will be
included. This report includes recurring lines that have future cancellation dates i.e. recurring lines
where the cycle end date is greater than the From date specified will be included on the report.

This report is located within the Accounts Payable (AP) group of reports within the Report Manager.

#& Commission Recurring Summary !E E
— Date Range
" Dates
From |3 oo -onm x| |
Tha |3 o3/ms1 -0t = |
— Salesperzon — Recurring [tem
Beth Bartoli - E quipment Armartizaion -
Gearge Miller Inzpection
JackOlzon Lease
Jeff Craig Maintenance-Leaze
[¥] Joe Smith [#] ton
Sam Blais ﬂ Mon-Cell Backup LI
v Hide Inactive Salesperson [v Hide Inactive Recuring ltem
Select All | [rvert S election | Select Al | Irrveert Selection |
Cammission B ate: I|1|j5 ok | Cancel |
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Commission Recurring Summary* Report (continued)

A page break will occur for each unique Salesperson. Subtotals are printed for each Salesperson.

Royalty On RMR CJM Security
JeffCraig February 2011
SystemAccount Site Name RMR Total
14535 Peterson, Erika 30.00
16352165 Bill's Plumbing 20.00
2167 Blair, Jenny 29.00
3641 James Monroe 35.00
4521 Becker, Ernest 35.00
651651 Phillips Lock & Key 16.00
%010-001 Brohm, Jim 35.00
50230 Peters, Joshua 5.00
5023-100 Winslow, Jennifer 5.00
9023102 Zally Jones 5.00
134 Hansen, Michael 30.00
135 Lyons, Bil 25.00
154 Jones, Matthew 67
9159 Victor Hamish 30.00
160 Walerie Vetter 50.00
9933 Figcher, Ted 350
JeftCraig Subtoak 39217
5% of RMR: 19.61

The last page of the report will print grand totals for all Salespersons included on the report.

Royalty On RMR

CJM Security

February 2011

SystemAccount

Site Name

RMR Total

Selection Criteria
Salespersoni(s); Al Adtive Salespersons
Recurring kem(s}. Mon

Grand Total: 5,289.04

g
5% of RMR: Ba45
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Receipts Summary*

This is a custom designed report for a specific SedonaOffice customer. This report is designed to view
a roll-forward of your Inventory Receipts G/L Account. The report displays a Beginning Balance, New
Receipts, Bills Entered, and Miscellaneous Transactions posted to this account during the period
specified on the Report Options form. You have the option of selecting an Accounting Period range or
a manually entered Date Range. Totals are displayed by Branch and a Grand Total is included at the
bottom of the report.

This report is located within the Accounts Payable (AP) group of reports within the Report Manager.

D Receipt Summary by Branch [E=5 =N =
[Date Range
From |1 oma-oaar |
Thu 1 oramt -0t |
Ok, | LCancel ‘
Summary Audit of®010 - Inventory Receipts* ) CJM Security
X 3201
Eranch ies Ealance Mew Beceipts Bills Entered Misc. Trans. EndingBalance
CA 15.726.77) 13, 79165] 508157 0.00 [17.436.55]
151 \ [25.00] 0.00 0.00 0.00 [25.00]
L& [4000.00) 0.00 0.00 0.00 [4,000.00)
Ml [ZE16.15] 15.187.39] 2.267.40 0.00 15.536.14]
. -
Tatals: [25,3%.92) [CREREEY 7.348.97 0.00 [26,357.93]
Tilareh T, 2071 9:35:30 AN 9 Fage
\\
.
GL Accollyts for A/P
\
= GL Setup AP
Acmunts%yahle 20000 -
‘ Accounts Payable™
Jnventory Receipt [ 20010 =15
Inventary Recepts®
Customer Refunds [ 23500 =]
Customer Refunds ™
Inter-Branch Billing [ 20020 -
InterBranch Rils™
Fre-Fay Account | 14000 -
Prepaid AP
Discount Account [ 65010 ~1&d
Discount Expansa
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RMR Cycle Analysis*

This is a custom designed report for a specific SedonaOffice customer. There are two Report Styles
available for this report; Next Cycle Date and In Force. When selecting the Next Cycle Date report
style, all active recurring lines with a Next Cycle Date less than or equal to the Cycle Month/Year
selected will be displayed on the report.

When selecting the In Force report style, all active recurring lines with a Next Cycle Date equal to or
greater than the Cycle Month/Year selected will be displayed on the report.

This report may be generated by Customer Branch or by Site Branch.

A new page will begin for each unique branch, and subtotals for each branch are printed on the last
page for each branch. Grand totals for the report are printed on the last page.

Note: This report does not account for future cycle start dates and future cancellation dates. The cycle
amount is based on a standard cycle and does not account for prorated amounts.

This report is located within the Client Management (CM) group of reports within the Report Manager.

& rMR Cycle Analysis =]
— Branche — Sort By
A = (" Customer Branch
CHI % Site Branch
CLT
FL [ Fickg
151 {+ Mext Cycle Date
il
— =l " In Force
[¥ Hide Inactive Branches — Cycle Month
Select Al ilrwert Selection I apil 21 :‘
Ok | Cancel |

Next Cycle Date Report Style

- P -
Recurring Cycle Analysis CJM Security
Thiz reportincludes active recurring with a Mext Cycle Date priorto or on April 1 2011
CA - California
Customer Site: Location Accourt ttem Type Cyde RMR Cycle Amt RAR  NextCycle CycleStart Renswal — Incr.
10001 315 Datiodil N Service Agreement M 885 885 107.40 o411 04/01/08
Lease I} 15.00 15.00 180.00 oH01M1 OBAMMO
Service Agreement ] (2.00) (200 (2400)  GAOIA1 0LO4A0 \
Wyman, Benjamin 21.95 7n.95 263.40
10004 1225 Goldenrod Lane &N Service Agreement G Tas ek 4540 o1 /0108
Mon e} HBTIS 1025 441.00 o1 Mo1M0
Open Close e} 1578 725 189.00 oo 010
Ashley, Sarah 60.45 181.35 725.40
10005 200WWandering Pinesisite addr)  (Site Only) Mon-Cell Backup M x.25 X225 500 [N R oMo
80380 Service Agreement M 1890 18.80 226,60 0401 M1 mmo1M0
Lease b .00 S5.00 E72.00 04011 oo1M0
10005 26 ' o 3796 hon [e] %25 315.00 o411 wo1M0
— _ Open Close T 0 00
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RMR Cycle Analysis* Report (continued)

[RMR] In Force Report Style

#E RMR Cycle Analysis _ O}
—Branches —Sort By
Ca =~ = Custorner Branch
CHI & Site Branch
CLT
FL —Repart
151 £ Mext Cycle Date
Ml |
[¥ Hide Inactive Branches — Cyele Manth
Select Al | Inwert Selection | I April 2011 j‘
Ok LCancel

Recurring Cycle Analysis® CJM Security
Thiz repart includes active recurring as of &pril1 2011

CA - California

Customer  Site Location Accournt tterm Type Cydle RME Cycle Amt RAR  MextCycle CycleStart Renewal  Incr. CycleEn
Mon-Fire ] 10.50 10.50 126.00 001 M1 M0 075314 0209
Mon-LIL ] 15.75 15.75 189.00 0401 M1 M0 075314 0809
Open Close 1] 12.75 12.75 189.00 040111 E0110 0753114 0509
Service Agreement 1} 285 x.85 25140 01 11 E01M0 07531 M4 0509

Ashton Jewelers 125.15 1,501.80

10016 593 Pacific Coast Higkweay 363 Mon-Fire o] 43.00 147.00 595.00 o401 M1 2708 530Ms 1040
Inzpedion [e] 16.50 43.50 155.00 o011 2708 85303 1010

AshleyFashions 65.50 T86.00

10021 SO0Hall Street =99 Man Q .95 95.85 333.40 0501 M1 05/28M0 05/31ME  06H1
Service Agreement e 8495 X85 A07.40 o501 M1 05/28M0 05/31ME 061

Bennett, Victor & Victoria 40.90 490.50

10027 213 Main Strest CCTY Service Agreement e} a5 104.85 419.40 D01 11 051409 0773110

Better Value Skateboard Shop .95 H9.40

1003 AR T Man Wmmm WGO1H0
_"'---____k_ ———
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RMR Cycle Distribution Analysis*

This is a custom designed report for a specific SedonaOffice customer. This is a summary report of all
active recurring lines as of a particular Next Cycle Date. Recurring amounts by Invoice Item and/or
Item Type are displayed in a columnar fashion for each billing cycle. Two reports options are available
for this report; Recurring Item Type Summary and Recurring ltem Summary. The User may select one
or both of these options for the report.

The report is grouped by site branch and a new page is printed for each unique branch. The second to
last page of the report displays total recurring amounts for all branches; the title on this page is Branch
Summary.

Note: This report does not account for future cycle start dates and future cancellation dates. The cycle
amount is based on a standard cycle and does not account for prorated amounts.

This report is located within the Client Management (CM) group of reports within the Report Manager.

#8 RMR Cycle Distribution Analysis =] I
— Branches — Cycle Manth

i - [ api 20m =

CHI

CLT [Eptions _

FL

v Recuring lkem Type Summar
- ¥ g {0 y
Ml =| ¥ Recuring Item Surmmary
\.
Select &l | Invert Selection |
Ok Cancel
Cycle Distribution Analysis* CJM Security
For the Period April 2011
CA - California
RMR item Listing
Item Code Oty RMR Monthly Quarterly Semi-Annual Annual Cycle Amt
Equipment Amortizaion 1 20.00 0.00 B0.00 0.00 0.00 60.00
Inspection B 604.41 574.58 99.49 0.00 0.a0 664.07
Lease 1 427.89 327.88 300.00 0.00 0.a0 627.89
ton 42 1,538.63 1418.683 285.00 0.00 300.00 2003 83
Mon-Cell Backup 8 165.69 114.44 18375 0.00 0.00 268.19
hdon-Fire B 22751 89.25 41478 0.00 0.00 504.03
hon-UL 1 18.75 18.75 0.00 0.00 0.a0 16875
honitoring Services 1 18.75 18.75 0.00 0.00 0.a0 1875
Open Close 10 133.30 88.15 83.20 94.50 0.0 270.85
Service Agreement 17 23170 120.45 31575 0.00 72.00 508.20
Service Contract 2 0.00 0.00 0.00 0.00 0.00 0.00
3,380.63 2,764.89 1,706.97 94.50 372.00 4,938 .36
RMR item Type Listing
Item Type Oty RMR Monthly Quarterly Semi-Annual Annual Cycle Amt
ORS 1 20.00 0.00 B0.00 0.00 0.00 60.00
RS 104 3,360.63 2764.89 1,646.97 94.50 37200 487836
3,380.63 2,764.89 1,706.97 94.50 372.00 4,938.36
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RMR Cycle Distribution Analysis* (continued)

RMR Cycle Distribution Analysis* - Branch Summary page

Cycle Distribution Analysis* CJM Security
P — Forthe Period April2011
RIR item Listing
tem Code Oty RMR Monthly Quarterly  Semi-Annual Annual Cycle Amt
Equipment Armottizaion 2 2642 642 G000 0oo 0.00 6642
Inspection g B27.40 534 .55 12546 0oo 0.oo 713.04
Lease 13 49689 39689 300.00 0oo 0.oo 696.09
Maintenance-Lease 2 2870 2870 0.0o 0oo 0.oo 2870
hdon 84 319215 2506.20 7E285 ooa 300.00 35989.08
tan-Cell Backup 1 23002 17877 15375 ooa 0aa J3282
hdon-Fire 10 42188 233B2 56478 ooa 0aa 798.40
hon-Lease 1 1538 1538 ooa ooa 0aa 15.38
tar-MNonDeferred 1 2863 2863 ooa ooa 0aa 2563
an-LUL 3 10085 10085 0.0o 0oo 0.oo 10085
honitoring Services 1 1575 1575 0.0o 0oo 0.oo 1575
Open Close 158 24725 20210 8820 9450 0.oo 334.80
Recurring Discount 1 (10.00) (10.00) ooa ooa 0aa (10.00
Service Agreernent 30 430,38 27485 44850 ooa 7200 795.45
Service Contract 2 0oo 0oo 0.0o 0oo 0.00 0.00
5848.73 4959.7F 2526 64 9450 37200 795291
RIAR Item Type L isting
tem Type Qty RMR Monthly Quarterly Semi-Annual Annual Cycle Amt
ORS 2 X642 6.42 50.00 ooa 0aa G642
RS 185 582231 495335 2466 64 2450 37200 7 38649
5848.73 4959.77F 2526 64 9450 37200 7952.91
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Job Cost Summary (JC04)*

This is a custom designed report for a specific SedonaOffice customer. This report is designed to
display the Estimated vs. Actual amounts for Jobs expenses broken down into three expense elements;
Materials, Labor, and Other charges. The totals for estimated and actual expenses (or amounts in work
in process) are displayed along with a percentage of total expenses posted to the Job as of the date the
report is generated. This report also displays the RAR (Recurring Annual Revenue); if recurring services
are setup on the Job, the expected monthly amount will be multiplied times 12 to arrive at the RAR
amount.

The Report may be generated in detail (the default) or as a summary. If the report is generated in
Detail, all Jobs will be listed. When generating the report selecting the Summary option, totals will be
displayed by Job Type.

The selectable report options below may be combined in any fashion to arrive at the desired report
results.

Report Options:

e All Open Jobs, All Jobs Sold between a specified date or accounting period range or All Jobs
Closed between a specified date or accounting period range.

e Job Status (current)

e Branch

e Job Type

e Install Company

e Salesperson

e Customer Group - this option is only available if your company is using Customer Group
Security.

This report is located within the Job Management (JM) group of reports within the Report Manager.

#& Job Cost Summary H=
-~ General i~ Current Job Statu Branch
8l Upen Jobs (including jobs closed after As of Date] Change Order - Ca -
£ 4l Jobs Sold Belween Flosed il
Final Acctg CLT
£ &l Jabs Closed Between InProgress i
Install Equipment 151
@ fccounting Period  Dates [ .Job Complete =l Ml =l
| ENECTRERE= [ Hids Inactive Job Statusss ¥ Hide Inactive Branches
[ oaoiA1 -0asi O [ Select Al Invert Selection | Select All et Selection |
Job Typ 1~ Install Compani - Salesperson: - Customer Growps
Cell Backup 4 CA-Northern Beth Bartali <
Com-Access CA-Southern George Miller
ComCCTY 151 [ Jackison
Corn-Fire Ml [ Jett Craig
CarFire Camm, Test [ Joe Srith
Com-Fire DE Comm | Gam Blais =l
¥ Hide Inactive Job Types [¥ Hide Inactive Companizs I Hide Inactive Salespeople I Hide Inactive Groups
Select Al | Irrwiert Selection | Select Al Irriert Selection | Select Al Irniert Selection | Select Al | Irnvert Selection |
s of Dat ~ Option: ~Sort B
3/25j2011 AI I~ Summary Orly |Job Number |
ok | Cancel |
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Job Cost Summary (JCO4)* (continued)

Job Cost Summary (JC04)* - Detail View

Job Summary Report CJM Securit
ry p All Activ e Branches y
All Active Job Types
All Salespersons
All Active Install Companies
All Dpen Jobs as of 3/26/2011
Install Armournt Total Expenses Material Armount Labor Arnount Other Charges
Job # Est Actusl RAR Est Actusl FCT Est Actusl E=t Actusl Est Actusl Job Type
Customer #  Name Custormer Address Site Address Crested Sold Salesperson
Ml
190 2.750.00 0.00 420.00 1,666.73 000 0.0% 1,206,732 0.00 36000 0.00 0.00 0.00 Resi-Intrusion
Q083 Mariette Hartford 1025 Main, Plymouth, M1 48170 1025 Main, Plymouth, M1 48170 124109 1211109 George Miller
196 795.00 o.0n 300.00 722.20 3000 42% 317.20 000 13§00 20,00 270,00 0.00 Cell Badup
prici=2= Lands, George 25562 Ravenwood Lane, Plymouth, MI 422552 Raverwood Lane, Plymouth, M1 4 211000 2M10M0 Gaorge Millar
192 1,806.00 0.00 G00.00 80465 200  1.0% 454 65 000 31500 £.00 25.00 0.00 Com-CCTY
2105 Bri Sleek 7485 Bancroft, Canton, MI 42187 7485 Bancroft, Canton, M1 48157 31140 31140 Jeff Craig
202 236378 211378 51600 147063 153663 1039% 111963 112463 36000 £0.00 0.00 352,00 Resi-Intrusion
036 Stabler, Eliott 3232 Penniman, Flymouth, MI 42170 3232 Penniman, Plymouth, M1 42170 10s1109 272809 Sam Blais
205 1,750.00 0.00 420.00 83184 000 0.0% 561.94 000 27000 0.00 0.00 0.00 Resi-Intrusion
2388 Lands, George 2552 Ravenwood Lane, Plymouth, Ml 422552 Raverwood Lane, Plymouth, Ml 4 4160 41610 George Miller
216 6,440.00 .00 .00 274288 000 00% 202288 000 72000 0.o0 0.o0 0.00 Com-Fire
9126 CJ's Sweet Shoppe 1280 Main Street, Plymouth, M1 42170 1250 Main Street, Plymouth, M1 42170 a/26M0 a/26M0 Feorge Miller
217 24,000.00 6.000.00 1,902.00 871287 1,691.02 19.4% 6.912.87 1,467.02 1,200.00 224.00 0.00 0.00 Com-Fire
9127 Bonjour Day Spa 4522 Main, Plymouth, Ml 42170 4522 Main, Plymaouth, Ml 48170 82600 81260 George Miller
221 1,865.00 .00 .00 411,60 000 00% 1441 .60 000 27000 0.o0 0.o0 0.00 Resi-Intrusion
9132 Brian Bither 100 Main, Plymaouth, bl 42170 100 Main, Plymouth, k1 42170 a/158M0 a/158M0 Feorge Miller
87.833.50 20,691.08 978200 2470336 43522 126% 2233303 2691 66 620250 807 52 6,161 .92 az6 04 22 Johs
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Job Cost Summary (JCO4)* (continued)

Job Cost Summary (JC04)* - Summary View

Job Summary Report CJM Security Restored
ry p All Active Branches y
All Active Job Types
All Salezperzons
All Active Install Companies
All Open Jobs as of 2525/2011
In=tall Armount Total Expenses taterial Amount Labor Unit=s COther Charges
E=t Actusl RAR E=t Actuzl FCT E=t Actuzl Est Actuzl E=t Actusl Job=
CA
Cell Backup 0.o0 0.o0 .00 S50.00 S50.00 100.0% 0.o0 0.o0 0.o0 0.o0 S50.00 S50.00 1 Jdob
Com-Access 1,490.00 0.o0 420.00 0.o0 000 00% 0.o0 0.o0 0.o0 0.o0 0.o0 0.o0 1 Jdob
Com-Fire 20.00 0.o0 120,00 0.o0 000 00% 0.o0 0.o0 0.o0 0.o0 0.o0 0.o0 1 Jdob
Com-Fire DE Comm 35,724.00 0.00 1,545.00 7.264.00 7.,964.00 100.0% 0.00 0.00 0.00 0.00 7.264.00 7.264.00 1 Jab
Com-Intrusion 2014821 2014221 Fa6.00 2,497.85 112285 450% FTas 22205 540.00 0.o0 1,870.00 £00.00 2 Jdobs
Com-Intrusion/Fire 8,225.00 9,050.00 .00 0.o0 16000 0.0% 0.o0 0.o0 0.o0 0.o0 0.o0 150.00 2 Jdobs
Commercial Fire 6.724.00 6.542.00 1,524.00 220088 222247 100.4% 1,034.88 1,087 47 150.00 115.00 2,025.00 2,020.00 1 Jdob
Resi-Intrusion 4281212 2085102 541080 1238206  10.20424 1550% 541002 14175580 221750 128207 4,645 44 284037 23 Jobs
Resi-Intrusion Inv.Parts 252 0.o0 .00 0.o0 24000 0.0% 0.o0 0.o0 0.o0 £0.00 0.o0 A60.00 1 Jdob
Resi-Intrusion Senice 2,000.00 2,000.00 754.02 770.59 28527 S0.0% 770.59 28527 0.00 0.00 0.00 0.00 2 Jobs
CA 13625495 6750024 057188 27 ITS52E 0 3202043 1203% 7202320 1587110 200750 1422907 AT065324 1552427 27 Jobs
CHI
Regi-Intruzion 9,950.00 S00.00 F20.00 S02.37 4,502 27 206.2% S02.37 &4,502.37 0.00 0.00 0.00 0.00 1 Job
CHI 9,850.00 S00.00 F20.00 502.37 4502.37 206.2% 502.37 450237 0.o0 0.o0 0.o0 0.o0 1 Jdob
FL
Com-Access 0.00 0.00 0.00 0.00 000  00% 0.00 0.00 0.00 0.00 0.00 0.00 1 Jdob
FL 0.o0 0.o0 .00 0.o0 000 00% 0.o0 0.o0 0.o0 0.o0 0.o0 0.o0 1 Jdob
1
Cell Backup 7a5.00 0.o0 200.00 Fzzzo 2000 42% 2720 0.o0 125.00 20.00 270.00 0.o0 1 Jdob
Com-Access 4,500.00 4.500.20 850.00 5,857.50 12500 2% 5,217.50 0.o0 540.00 £0.00 0.o0 45.00 1 Jdob
Com-CCTW 2,621.00 280.00 G00.00 20465 FEO00 94% 46465 0.o0 215.00 FE.00 25.00 0.o0 2 Jobs
Com-Fire 25,440.00  11,000.00 190200  12,456.75 1,701.02 12.6% 902675 1,467.02 2,520.00 224.00 10.00 10.00 2 Jobs
Com-Intrusion 2,240.00 0.o0 2,160.00 1,638.25 202.00 170% 1,298.25 0.o0 240.00 143.00 0.o0 150.00 1 Jdob
Com-Intrusion/Fire £,502.00 0.o0 842.00 0.o0 4000 00% 0.o0 0.o0 0.o0 0.o0 0.o0 40.00 2 Jobs
Resi-Intrusion 2zG2682 1380188 281600 1221401 179163 126% 4,004.58 112463 2452.50 A85.00 5,886.02 S0z.00 11 Jobs
Resi-Intrusion Inv.Parts 071 0.00 0.00 0.00 26256 0.0% 0.00 0.00 0.00 £0.52 0.00 170.04 1 Jdob
1 57,533.59 2069103 9,752.00 3470336 432522 125% 2233583 2,591.66 6,202.50 S07.52 6,161.93 926.04 22 Jobs
OH
March 26, 2011 G:41:34 P FPage 1
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Labor Hours*

This is a custom designed report for a specific SedonaOffice customer. This report is designed to print
Labor posted to Jobs during a particular accounting period, range of accounting periods or for a
manually selected date range. This report may be generated in detail or in summary. A new page will
begin for each unique branch.

This report is located within the Job Management (JM) group of reports within the Report Manager.

hdarch 2014
Whiork Date Customer Branch Units Fay Rate Armount  Job Job Type PO Humber UzerCode
Ml - Michigan Barney Barber
0322172011 M 5.50 8.00 4400 205 Resi-Intruzion Administrator
Resi-Intrusion 5.50 44.00
L] 5.50 44.00
Barney Barber 5.50 44.00
Ml - Michigan Edg=r Eden
02/21/2011 Ml 2.00 £.00 2400 216 Com-Fire 853214 Administrator
03222011 Ml 8.00 8.00 5400 216 Com-Fire 653214 Administrator
Com-Fire 11.00 28.00
032/23/2011 M 5.00 8.00 4000 229 Resi-Intruzion Administrator
Resi-Intrusion 5.00 40.00
L] 16.00 128.00
Edgar Eden 16.00 128.00
M1 - Michigan Stewen Stahl
022272011 Ml 6.00 £.00 4200 217 Com-Fire Administrator
02232011 M 2.00 2.00 5400 217 Com-Fire Administrator
022452011 Ml £.00 £.00 8400 217 Com-Fire Administrator
Com-Fire 2z2.00 176.00
Kl 22.00 176.00
Stewen Stahl 22.00 176.00
M1 - Michigan 4350 248,00
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Open Job Notes*

This is a custom designed report for a specific SedonaOffice customer. This report is designed to be a
snapshot of Notes entered for all Jobs open at the time the report is generated. Report options include
the selection of Branch, Note Type and Install Company. A new page will begin for each unique branch.

This report is located within the Job Management (JM) group of reports within the Report Manager.

#8 Dpen Job MNotes Report M=l E
— Branches —HMote Types — Install Companies
Ch - O Introduction Notes d Ca-Morthern
CHI O Purchasing Ca-Southern
CLT O Purchasing Motes 151
FL O Duatetw'erks Ml
151 O s ales
M | Status -
[¥ Hide Inactive Branches v Hide Inactive Maote Types [+ Hide Inactive Branches
Select Al | Invert Selection | Select All | Inwert Selection Select Al | Inwert Selection |
Ok, | LCancel |

Open Job Notes Report CJM Security
M - Michigan
dob Custorner Mumber Site Mame Site Add ress Inztall Company [rate Sold Job Type
Motes Last Edited By Edit [ ate MHote Type
12 a0z W 3 ten Engin eering 45008 Penniman Pl 0542000 ComrIntrusion
W aiting an dryw alls ubcortractar to co mplate work. Esttoinstall devices week of 0010201 1. Administ ator 0252011  Status
== 2050 Simp by Sandwiches 2228 Trenton Court Pl 0242000 ComrIntrusiondF ire

W aiting on custamer to sign change orderto add additionalsmok & dete cors re quired by fire inspacar. Administ ator 0252011 Status
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Service Ticket Status*

This is a custom designed report for a specific SedonaOffice customer. This report has multiple
reporting capabilities. This report will display information for Tickets that are currently open or closed
during a specified date range.

Open Tickets option - When selecting the Open Tickets option, the information displayed will be
charges that are expected to be invoiced to the customer. These amounts are broken down by
Materials, Labor and Other charges along with a total of all expected charges.

Closed Tickets Option - When selecting the Closed Tickets option, the information displayed will be the
actual amounts invoiced to the customer; Materials, Labor and Other charges.

This report is located within the Service (SV) group of reports within the Report Manager.

'a Service Ticket Status EI@
Ticket Status Options Group By
'\ * Show only Service Tickets ll ﬂ
(" Clozed Tickets " Shaw only Inzpection Tickets {
Sart B
From: |1_.-'1_.-‘2.:|11 " Show only Yendor Service Tickets , or' v
" Show only Yendor Inspection Tic?!s |'_ ﬂ
Thiu [3/21/70
" |3-' 51/2011 " Show all of the above , l
Branches Technicians ’— ?wice Companies
,.L
Ead Debt Barmey.Barber - v »
Ca, Ben.Bainbridge Y = [ | Ca L
L Cain.Cabe l CA, Central
I Carolyridohn... l CA Morthern
[w] [#] Edgar.Eden I [l CHI
Isaac.Ha_l,le} i CLT N
[v Hide Inactive Branches v Hide Inac‘eTechnicians 4 Iv Hide Inactive Companies
Select Al Irwvert Selection | Sele:’-\ll | Irevert Selection | "'| Select Al | Irevert Selection |
& i
,’ ' Ok | LCancel |
¥ ,
Group By = Sart By '
[Mone] Creation D ate
Branch Custorner Nurmber
Problem Site Name
Service Company Ticket Number
Service Level =
T echnician
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Service Ticket Status* Report (continued)

Sample Service Ticket Status Report

Grouped by Service Company, sort on ticket creation date

Service Ticket Status Report C.JM Security
Ticket Mum ber Custom er Last Tech Charges
D ate Created Site Mame Problem Code Materials Lakaor Cther Total
Crested By Site Address System

CA - CIM Security
126 9034 Cain Cabe
034 S2010 Tawor, James Inspection 0.0o 0.0o s0.00 =000
Administrator 3622 Madowe CCTY-CCTY
7136 10005 Mark Jones
060252010 Aszhley, Desire (Tovnley) Zone Trouble 5299 5000 4999 152.95
Adm inistratar 2612 Townley 3796401 - Cell Back-up
7156 10333 Bailey Barr
10282010 Michaels, Jennifer AC P ower Failure 0.00 0.0 5500 5500
Administrator 217 Forest 3333 - Intrusion
7162 9136 Barney Barber
121012010 Smith, John A P ower Failure 0.00 0.00 6500 65.00
Adm inistrator 23 Main Street 9136 - Intrusion
T163 10009 EgorEarle
01 102011 Anderson, Stephen AC Power Failure 0.00 0.o00 B5.00 E5.00
Administrator S Martin Terrace 9625 - Intrusion
7164 10004 Edgar Eden
01 262011 Ashley, Sarah Heypad Trouble 0.00 0.0o 635.00 65.00
Agm inistratar 1223 Goldenrod Lane 3621 - Intrusion
7165 oy Stewven Stahl
020452011 WWHITE  WWE MDY Add Equipment 0.00 0.0o 6300 65.00
Administratar 400 A 9015 - BurgFire UL

Last page of the report

displays grand totals and Report Selection Criteria

Selection Criteria for Open Serdce Tickets
All Active Branches
All Active Service Companies

All Active Service Techs

Service Ticket Status Report CJM Security
Ticket Mum ber Customer Last Tech Charges
D ate Created Site Mame Problem Code Materals Labar Cther Total
Created By Site Address Syatem
WPB Total: 0.00 0.00 65.00 65.00
Grand Total: 14,836.42 200. 00 1,009.96 16,046.38
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