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About this Document 

This Release Notice is for use by SedonaOffice customers only.  This document is not meant to serve as 

an operating or setup manual, its purpose is to overview the content contained within, and to be used 

for reference purposes only. 

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any 

time and without notice.  Information contained in this document is subject to change without notice.  

Companies, names and data used in examples herein are fictitious unless otherwise noted.  In no event 

shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising 

out of or related to this guide or the information contained herein.  The information contained in this 

document is the property of SedonaOffice.  

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com 

for the most current version.  Copyright 2008, 2009, 2010. 

Overview 

This document is being provided to explain the new features and changes made to the SedonaOffice 

application after Version 5.5.8.  This build contains application enhancements/changes and corrections 

reported by customers as listed herein. 

Application Enhancements/Changes: 

 Accounts Payable – Secured Vendors 

 Accounts Receivable – New Payment Batch Posting Option 

 Client Management - Bill To / Site Address Update Option 

 Client Management – Document Move 

 Job Management - Job Install Lines – New Costing Fields 

 Sales Management - Prospect Contact – Drag and Drop from Outlook Contact 

 Service – Critical Message Displayed for Alternate Service Companies 

 Utilities - Option to use Web Maps 

 Customer Query Builder changes 

  

http://www.sedonaoffice.com/
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Application Enhancements/Changes 

Accounts Payable 

Secure Vendors 

A new option field, Secure Vendor, was added to the setup of a Vendor record.  If this option is selected 

and saved with the Vendor record, only Users with permissions will be able to view, write check to, or 

pay bills for these types of Vendors.  A new security option has been added to SedonaSetup User 

Group Security for this new feature. 
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SedonaSetup – User Group Security 

New User Group Security Option – Access to Secure Vendors 
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Print Bill List [Report] 

A new option was added to the Print Checks form; Print Bill List.  When selecting this option a listing of 

all checks that have not yet been printed will be displayed. 
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Accounts Receivable 

Payment Batch – Tape Total Balance Rule 

A new option has been added in SedonaSetup/Setup Processing for Accounts Receivable which now 

allows your company to require the Tape Total and the Entered Total of a payment batch to match to 

be able to change a Batch Status to Ready to Deposit.  If this option is selected and a User attempts to 

change a Batch Status to Ready to Deposit where the two totals do not match, a warning message will 

be displayed to the User. 
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SedonaSetup – Setup Processing (A/R) 

New Option – Require Tape Totals to Match Deposit Amount in order to Make Deposit. 

 

 

  



 

Version 5.5.16 
Release Notice 

 

Page 9 of 21 Last Revised: November 08, 2010  Rev. 1 

 
 

Payment Processing – Late Fees 

A change has been made to the SedonaOffice application when applying a customer payment to Late 

Fees.  Prior to version 5.5.15, when the Late Fee option was checked, the balance of the check would 

automatically fill into the Late Fee Amount field.  Now the system will default to the Last Late Fee 

amount for the customer.  If the balance of the check is less than the Last Late Fee, then the balance of 

the check will default into the Late Fee Amount if selected for application. 
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Client Management 

Bill To – Copy Billing Address to Site 

A new option, Copy Billing Address to Site, has been added to the Customer Bill To form.  If this option 

is selected, when the record is saved, the address on the Bill To record will copy to the Site record.   

Note: This option is only available if a Customer has only one Site record. 
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Client Management 

Site – Copy Site Address to Billing 

A new option, Copy Site Address to Billing, has been added to the Site form.  If this option is selected, 

when the record is saved, the address on the Site record will copy to the Bill To record.   

Note: This option is only available if a Customer has only one Bill To record. 
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Client Management 

Customer Query Builder 

Aging Group – The Average_Days_to_Pay field has been removed from the list of available field 

names.  This field is not currently being used and has never been used within the SedonaOffice 

application. 

Invoice Group – Several new fields have been added to this group which are related to the sales tax on 

the invoice.  The new field names are highlighted in the screen shot below. 
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Credit Group – Several new fields have been added to this group which are related to the sales tax on 

the credit memo.  The new field names are highlighted in the screen shot below. 
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Client Management 

Document Move 

A new option has been added which allows a User to move a document to a different location within 
the Customer Explorer.  A document may be moved from the existing location to any other available 
location within the Customer Explorer.  Documents are stored at the Customer, Site or System level. 

To be able change the location of a document the User’s User Group must have the permission Allow 
Document Edit activated. 

 

To move a document, follow the instructions on the next page. 
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Document Move (continued) 

1. Open a Customer Explorer record and click on the Documents option on the Customer Tree.   
2. In the Active Pane, highlight the document to be moved. 
3. Right-Click on the document, and select the Edit Document Properties option. 

 

4. The Document Edit form will be displayed.  The Upper area of this form will list the Customer Tree 
of Sites and Systems.  Highlight the Customer or Site or System of where the document should be 
placed.  Press the Update button at the lower right of the form to move the document to the new 
location. 

.  
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Job Management 

Install Charges – New Costing Fields 

Two new fields were added to the Job Install Charges form; Cost Type and [default] Cost.  If these fields 
are populated on the Invoice Item within SedonaSetup, these fields will automatically fill-in from 
SedonaSetup.  The User may override either the Cost Type or the default Cost that auto-fills into the 
Install Charge line. 

Currently, the Cost Type and Cost fields are for informational purposes only; they do not have any 
impact on the Job Costing information. 
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Sales Management 

Prospect Contact – Drag & Drop from Outlook 

A new feature has been added which now allows you to drag a Contact from the Microsoft Outlook 

Contact List into the Prospect Contact form or the Prospect form. 

Note: The Outlook Contact list must be displayed in Card View to be able to perform the drag & drop. 

To use this feature, open an existing Prospect on the Contacts form and press the New button or begin 

with a new Prospect form.  Click the minimize button on the upper right of the SedonaOffice 

application.  Open Outlook to the Contacts List and change the view to Card view; reduce the size of 

the Outlook application so that you are able to see SedonaOffice and Outlook side by side [as shown 

below].  Locate the contact name on the Outlook Card list; highlight the header of the Contact Name, 

then hold down the mouse and drag over to the SedonaOffice Contact form.  Once the  symbol 

appears, release the mouse. 
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Reports 

Branch Current Aging [A/R] Report 

A new option was added to the selection list in the Add Field group.  Salesperson is now an available 

choice from which you may select.  When selecting the Salesperson option, the report will print the 

Salesperson assigned to the Customer as well as the Collection Queue in which the Customer currently 

resides.  
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Utilities 

Mapping Option 

In version 5.4 of SedonaOffice a new feature was added to the software which will launch Google Maps 

when pressing the Map Location button on the application button bar.  If the workstation has been 

installed with Microsoft MapPoint, then the MapPoint application would automatically be used.  With 

the release of SedonaOffice version 5.5.15, a new option has been added that allows the User to 

always use Web based maps instead of MapPoint. 

To activate the option to always use Web Maps, navigate to the Main Menu of the application.  Select 

the View option, and then select the option Use Web Maps Only. 
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Undocumented Feature Corrections 

Accounts Payable 

 Print a Single Purchase Order – Corrected reported issue:  When pressing the Printer Icon on the 

main application button bar, a run-time error message was displayed.  This has been corrected. 

 

Accounts Receivable 

 Depositing Multiple Payment Batches – Corrected reported issue:  Unable to deposit a positive 

and negative payment batch at the same time.  This has been corrected. 

Client Management 

 Customer Query Builder – EFT Group: If the CC_Last_Four or Bank_Account_Last_four field was 

selected in a Query, an error message was returned to the User.  This has been corrected. 
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Inventory 

 Transfers – Corrected reported issue:  When transferring a Part from one warehouse to another, if 

the warehouse from which the part is being transferred contains row/shelf/bin locations, the 

location fields would update the warehouse into which the part was being transferred.  This has 

been corrected. 

Job Management 

 Moving a Job Task – Corrected reported issue:  After adding a new Task to an existing Job, the User 

was unable to move the Task up on the list [using the green move buttons]more than one line 

without first having to apply the change for each sequence move. 

Service 

 Scheduling a Tech Appointment from a Service/Inspection Ticket – Corrected reported issue:  The 

[Appointment] Time field is defaulting to 12:00 AM.  The application has been changed to not 

display a default time. 

 

Reports 

Check Register Report – Corrected reported issue:  If an accounts payable check had been cleared by 

using the bank reconciliation program, the report did not display a “Y” in the Cleared column. 


