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About this Document

This Release Notice is for use by SedonaOffice customers only. This document is not meant to serve as
an operating or setup manual, its purpose is to overview the content contained within, and to be used
for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
out of or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application after Version 5.5.8. This build contains application enhancements/changes and corrections
reported by customers as listed herein.

Application Enhancements/Changes:

e Accounts Payable — Secured Vendors

e Accounts Receivable — New Payment Batch Posting Option

e Client Management - Bill To / Site Address Update Option

e C(Client Management — Document Move

e Job Management - Job Install Lines — New Costing Fields

e Sales Management - Prospect Contact — Drag and Drop from Outlook Contact
e Service — Critical Message Displayed for Alternate Service Companies

e Utilities - Option to use Web Maps

e Customer Query Builder changes
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Application Enhancements/Changes

Accounts Payable

Secure Vendors

A new option field, Secure Vendor, was added to the setup of a Vendor record. If this option is selected
and saved with the Vendor record, only Users with permissions will be able to view, write check to, or
pay bills for these types of Vendors. A new security option has been added to SedonaSetup User
Group Security for this new feature.

#8 vendor Jack Fitzgerald Edit
vendor Code |ack Fitzgerald| Categary [caa =]
Vendor Type | Emploves ;' Open Bills 1,175.00
Branch | ch LI Open Credit 0.00

Net Due to Yendor m

Wendor | Eillsl Credits I F‘aymentsl F‘O'sl Eeceiptsl Returns | &L Journal I GEL nccountsl Eartsl Cushom Fields | Mokes |

=1 Yendor Information () Identification

WEE] |3ack Fitzgerald [Bedlaicl i I i I
fddress ... | 514 Oak Lane Social Sec # I ) I : I

lymouth, MI 43170 [~ Issue 1099

& Payables

Conkack 1 | Exp Account | ;l_u
Phaone |
o I Default Cost |D.DD

Terms | Due How =
contactz | Credit Limit Jo.00
Phone |

& Payments PO Merma

Checks |3ack Fitzgerald
Payable To

Address ... | 814 Oak Lane | Motes
= |vrnouth, MI 45170

/

Check Mema | /
[~ Inactive ( v Secure Wendor ) Save Close
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SedonaSetup — User Group Security

New User Group Security Option — Access to Secure Vendors

|ser Groups

| User Groups

Group Description I Level I Credit Limit_«
Access Tesk Access Test 1 $0.00
Acckg Clerk Accounting Clerk, 1 $0.00
A 1 $
f r 3 4
Appk Summary Appk Surmmar 1 $0,00
Clerk Clerk 1 $0.00
Customer Service Customer Service 1 $10,00
danielle danielle 1 $0.00
Mnnna Minnna 1 gnnn T
41 | »
[~ Include Inactive
] User Group Edit  Inactive
Code Description Level Credit Mermo Lirmit
Jadministratar |administrator B | Js100,000.00

Application Access I Report Accessl

ACCess | IModule | ;l
Wirite Checks AR
AP Query Builder ap
acknowledge PO &P
Edit Existing Transactions 4P

Wendor Customn Fields AP —
Wendor Documents ap
O view Orly Access For Checks AP
Edit Yendar Mokes ap
EDP|P|‘P Vendor Bloke 4ap

( Acces ko Secure Yendors @

nyentory IN
Issues/Returns (|

Manufackurer il LI

Print |

Apply I

e | Delet= |
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Print Bill List [Report]
A new option was added to the Print Checks form; Print Bill List. When selecting this option a listing of
all checks that have not yet been printed will be displayed.

a SedonaOffice
File Edit View SedonaOffice Customer Query Tools Window Help

=2 Db -l | a u] () = 3] % e @#¢
SedonaOffice =]
a CIM Security e Print Checks EI@
+-1_J Client Management

Mext Check Number : 6162020

+l-{ Accounts Receivable Bank Account
+ |l General ledge ["10010] =~ 10010 CA Primary Checking Account*
§ T Bills -
Print | Check Date | Pay to the Order Of | Amount ‘ Memo -
9/8/2010 ADL 5678.15 Acct# 32565
9/8/2010 Home Depot 33.00 3
EYPrint Purchase Orders 9/9/2010 Newland Stationers 111.00 9879 b ’
Burchase Orders 9/9/2010 Pacific Palisades (City of) 475.00
53- Recurring Items 9/9/2010 AMEX ***¥5543 608.00 *F*5543
Suggested PO List 11/4/2010 carolyn johnson 1500.00 u
= vendors 11/8/2010 ADI 5182.13 Accts 3256¢
& Write Checks 11/8/2010 AMEX =**¥5543 13852.20 776543 . c
- lg= AP Query Builder v 1 2
+ g Inventory
+-% Job Management
+-- 55 Payroll
+ ESE'ES Management 26 Checks To Print
+ ﬁsar\:ice
General Documents Select All ‘ Unselect All | Print Bill List Margins Print ‘ Close |
<] Lock Table Maintenance A
Management Summary
1°| Report Manager
" Sedona Setup
Print Checks - Bills Paid CJM Security
Bill Amount PO Tofal Paid Credits Applied Discount Taken Cash Applied
2300 0 2300 12200
T3 T3 T
®280 1300 2280 5280
420805 1345 420805 420805
4% 1277 488
000 0ol
438235 1283 43235
0000 19T 0000
1310 147
0ol
2200
1332 T8.3%
086028 00 0.00
AME X ***6543 - American Express
42008 B08.00
&T005 1112850
72009 24535
y:2010 435
1 AR 2D [T 0.00
AME X 6599 - American Express 6599
job3s5 F252010 12 2500
] W [+
179 1228500
245 M
1271 0000
1282 8000 B0
TEI T i) jrdices
Cal-Osha
W2 1-Replaced 122010 000 0o 0.0

’_..—-""_—‘* 0.00 e nm 0.0 0o
e . —
.
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Accounts Receivable

Payment Batch — Tape Total Balance Rule

A new option has been added in SedonaSetup/Setup Processing for Accounts Receivable which now
allows your company to require the Tape Total and the Entered Total of a payment batch to match to
be able to change a Batch Status to Ready to Deposit. If this option is selected and a User attempts to
change a Batch Status to Ready to Deposit where the two totals do not match, a warning message will

be displayed to the User.

Wiew Deposits |

‘S Payment Processing Batches I
View Options
Show only batches that are
st . From Dat [ogieoe
r tagged as ready bo deposit I™ Date Range  From Dat= 1028f2010
Thru Date |
[~ show Deposited Bakches - 10f26/2010
Read I Date I Descripkion I QTY I Tape Total I Entered Tokal I EBialance I Deposit Date I Check #1 I
10/26/2010  Checks 10§26/2010 2 2541.64 3351.00 -839.36 **Undeposite... M
D &/30/2010 ACH: 083010053649 2 0.00 303.60 -303.60 **Undeposite... M
D &f3002010 YISAMAST 1 0.00 159,39 -159.39 **Undeposite,., N
a B/30/2010  YISAMAST 1 0.00 312,06 -312.06 **Undeposite... N

Change Batch Status [ |

:' Do wou want ko change this batch's status 7

Yes Mo | Cancel |

Enter Payvments I

Close |

MNew |
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SedonaSetup — Setup Processing (A/R)
New Option — Require Tape Totals to Match Deposit Amount in order to Make Deposit.

8 sedona Office Setup (CIM Security)
Fi i et Vi Tools  Hel
Setup Processing
Description | Area | o
Sedona Modules oP - Nurmbering
Custom Fields Setup {Vendor) AP At Inwaice i Auitn Job Murmber i
giztz; ::::: EE::; E:Z::zg 2:: Mext Invaice 713559 Mext Job Number 22z
Custom Fields Table3 (vendor) AP
GL Account Defaults ap Auto Customer Id Require System Account ™
Setup. Pracessing AP Mat Custamer fpras Require Unique System r
Shipping Methods AP Account Cormpany Wide
Tax Agency AP -
Terms ap = [ Inwoicing and Credits
Wendor Types AP Cycle Beginning Day ¥ Print Customer Mumber on Invoices and
Wendaors AP . Statements
Aaing Buckets aR = First Day of Month
Alternate Cornpany Addresses AR * Day of Service Start v Allow Printed Invoices to be Edited
Banks Ak [" Enter Separate Posting Date for Invoices
Check 21 Setup AR —
Credit Reason AR
EFT Setup AR v Allow direct invoicing to Master Account:
GL Account Defaults AR .
Invoice Descriptions AR [~ Use Credit Request Processing
Invoice Itemns AR ¥ Require Credit Reason on Credit Memos
Itemn Types AR @ Other
¥ GL Categories required for Income and Expenses Group Deferred Revenue By ¢~ GL account
= @ Item Type
Tax Groups AR [~ Activate Customer Group Security by User
Tax Tables AR
Terms 4R Customer Group | I
g::z::::z:z: i;?:l:s E: [T Enable Actvity Tracking ¥ Require Tape Totals to Match Deposit
hain Accounts oM Amount in order 1o Make Deposit
R ¥ Streen Employees by Type
Collection Statuses cHM
Custom Fields Setup(Customer) M ¥ allow Site Only RMR
Custom Fields Setup(Site) M
Custom Fields Setup{Systern) M ™ Allow Quantity Based RMR Apply
Custam Fields Tablel {Customer) M LI
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Payment Processing — Late Fees

A change has been made to the SedonaOffice application when applying a customer payment to Late
Fees. Prior to version 5.5.15, when the Late Fee option was checked, the balance of the check would
automatically fill into the Late Fee Amount field. Now the system will default to the Last Late Fee
amount for the customer. If the balance of the check is less than the Last Late Fee, then the balance of
the check will default into the Late Fee Amount if selected for application.

[ Payment Processing !E
Batch Tape Amount:  2,541.64 Amount Entered:631.00 Batch Balance: 1,210.64 Entry # 2of 2
Branch Balance to Apply 2,646,860
Customer | 5022 & | Amount 2, 750,00
[nvaice & l:l Payment Method I Check -
Address i
;iggl::;ia&ng Check Number B516
Haltwile, CA 92250 Pasting Date [ogrzon | ]
Mernao | | Check Date I =I
Gtatement Late Fee: $1l]3.2l]> Other Credits 0,00
Inynices  Other |
= I Miscellaneous ~ I Advance Deposit
(6 et I I .U Job lﬁ
Category Code | _I Arnounk .00
Arnounk 0.00
I/F Late Fee — —~ [~ Unapplied Cash
Amounk 103.20| J Amount 0,00
| Euture Auto apmly Total Due; $2,601.16 Auto | Clear
Yiew Checks Impart Lockbos Scan Batch & | [ ] | Save | Close |

Page 9 of 21 Last Revised: November 08, 2010 Rev. 1



SedonaOffice’ Version 5.5.16

L3
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Client Management

Bill To — Copy Billing Address to Site
A new option, Copy Billing Address to Site, has been added to the Customer Bill To form. If this option
is selected, when the record is saved, the address on the Bill To record will copy to the Site record.

Note: This option is only available if a Customer has only one Site record.

&) Customer Billing 10030 (25
Customer Information
Customer # 10030
Customer Mame Able Scott

¢ 2=gilling Information \ Fcontacts |

A

Residential @ Commerdal i

Mame |.-!'.I:|IEr Angela

Address... | |P.O. Box 369
Murrieta, CA 92564

Phone 1

Phone 2

Eax

Email

[ Email Invoices Email Invoices Available through
PDF Explode Only

G Copy Biling Address to SitD

Save | Close |

Page 10 of 21 Last Revised: November 08, 2010 Rev. 1



SedonaOffice’ Version 5.5.16

L3
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Client Management

Site — Copy Site Address to Billing
A new option, Copy Site Address to Billing, has been added to the Site form. If this option is selected,
when the record is saved, the address on the Site record will copy to the Bill To record.

Note: This option is only available if a Customer has only one Bill To record.

la 10030 (1] 150 Bennington, Unit 320, Murrieta CA x|

Able, Angela
H P.O. Box 3589
Murrieta, CA 92554

Customer # 10030

MName Able & Scott

Site | Custom Fields | Systems l Johsl Contacts In\raices] Service'ﬁck.etsl Items]

Site Mame and Address Site Information
{ Residential {~ Commerdial Branch lca
Site Mumber |1 Cross Street |
Site Name |able&scott Map Code |
Customer Since  [a/7j2007 J

!

Address... &iﬁ:ﬁﬁa”i”gm” C/fS Linking l—

Murrieta, CA 92564
Tax Information

Tax Group | CA-Riverside Co |
Phone 1
| CA- State Sales Tax 7.5%
Phone 2 | CA-Riverside Co 0.75%
Fax |
G ) Cyde Tax Group | Ca-Riverside Co |
CA- State Sales Tax 7.5%
Comments CA-Riverside Co 0.75%
Tax Exempt # |
[ Inactive

Save | Apply | Close ‘
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Client Management

Customer Query Builder
Aging Group — The Average_Days_to_Pay field has been removed from the list of available field

names. This field is not currently being used and has never been used within the SedonaOffice

application.

Invoice Group — Several new fields have been added to this group which are related to the sales tax on

the invoice. The new field names are highlighted in the screen shot below.

I 8 Customer Query Builder HF] [ %]
GST_Tax 2] [Feidstovispiey | | Retston_[crreda |_andior |Grop [ forderty  lap]
Invoice_Contact Customer_Number

Printed_Date
Complete
UserCode
Modify_Date
Invoice_Name
Invoice_Address_1
Invoice_Address_2
Invoice_Cety

Invoice_State_Province
Invoice_State_Abbreviat
Invoice_Postal_Code
Invoice_Site_Name
Invoice_Site_Address_1
Invoice_Site_Address_2
Invoice_Site_City
Invoice_Site_State_Prov
Invoice_Site_State_Abbr
Invoice_Site_Postal_Cod
Inv_Tax_Table
Inv_Tax_Table_Desc
Inv_Tax_Table_Rate
Inv_Tax_item_Type
Inv_Tax_Item_Desc
Inv_Tax_Total_Sale
Inv_Tax_Taxable_Sale
Inv_Tax_Rate
Inv_Tax_Tax
Iny_Tax_Group
Inv_Tax_Group_Desc

voice_ltem

yedat

-

dger

Page 12 of 21

Last Revised: November 08, 2010 Rev. 1



SedonaOffice’ Version 5.5.16

L3
The #1 Financial Software for Security Companies Re I ea Se N otl ce

Credit Group — Several new fields have been added to this group which are related to the sales tax on
the credit memo. The new field names are highlighted in the screen shot below.

I S Customer Query Builder [_ O[] I
Used.ﬁDate ;I Fields ta Displa Field | Relation |Criter\a | AndfCr ‘ Group Order B AfD
- Credit_Name Customer_Mumber
- Credit_address_1

- Credit_address_2
Credit_City

- Credit_State_Province

- Credit_State_Abbrewviati

- Credit_Postal_tCade

- Credit_Site_MName

- Credit_Site_address_1

- Credit_Site_address_2

- Credit_Site_City

g:::::—z:z:—g:::g—iﬁj‘; Tl I [~ Distinct rows 1|4 I Criteria Rows: I? i I 1 I
Credit_Site_Postal_Code

- Crd_Tax_Table

- Crd_Tax_Table_Desc

- Crd_Tax_Table_Rate

- Crd_Tax_Item_Type

- Crd_Tax_Item_Desc

- Crd_Tax_Total_Sale

- Crd_Tax_Taxable_Sale

- Crd_Tax_Rate
Crd_Tax_Tax

-~ Crd_Tax_Group

-~ Crd_Tax_Group_Desc

edger

ervice

ervice_Userdef

ervice_Dispatch

ervice_Part

ervice_Other

MR_Tracking

5_Systemn

-
i e E
RMR as of; 0 Rows Returned I

IID)'Z?J‘ZDID @I Ql I -I 45 | SQL| Clear | Cpen | Save | Expark | Ereyie | Close |
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Client Management

Document Move

A new option has been added which allows a User to move a document to a different location within
the Customer Explorer. A document may be moved from the existing location to any other available
location within the Customer Explorer. Documents are stored at the Customer, Site or System level.

To be able change the location of a document the User’s User Group must have the permission Allow
Document Edit activated.

LZ_-I(gser Group Edit ) I Inactive
Code Description Level Credit Memo Limit
|Administrator |Administrator [3 | |s5,000.00

Application Access ] Report Accessl
Access | Module | -
Journal sy
[IManage EFT in Service sv
[#] Able to Remove Parts from Service Tickets sy
el I DX
< Allow Document Edit (All Documents) DX
low Document Deles ocuments) DX
Lock Table Maintenance M
Unlock Users M
Management Summary Ms
Report Manager RM
Accounts Payable Tables 55
Shipping Methods 55
[#] Terms S5 il
Print Apply | News | Delete |

To move a document, follow the instructions on the next page.

Page 14 of 21 Last Revised: November 08, 2010 Rev. 1



SedonaOffice

The #1 Financial Software for Security Companies

Version 5.5.16
Release Notice

Document Move (continued)

1. Open a Customer Explorer record and click on the Documents option on the Customer Tree.
2. Inthe Active Pane, highlight the document to be moved.
3. Right-Click on the document, and select the Edit Document Properties option.

&) 9000 Jonathan & Desire Smith  ** C.0.D. Service ** == E=E)
1 Jonathan & Desire Smith ~ |Jonathan & Desire Smith Balance Due: $5,336.07
1) Customer Information Smith, Johnathan & Desire Last Statement Date: 9/27/2010
~a’] Payment Options 123 Maple Lane Last Late Fee: $504.59
B Bill To = C.0.D. Service * CA Over 120
=27 Smith, Johnathan & Desire Plymouth, MI 48170 - 5167 .
e (734) 555-1212 Total Active RMR : $204.00
+-EF contacts .
: N Total Active RAR : $2,448.00
i j Ing“l:‘gcgs Customer Type: Residential
| E3 credi s S~ Cooganilr
L2 Recurring Right-Click on the e Recll: e e
= ast Payment Rec'd: $325.84 (08/26/10)
Desire Smith Document to Move P ding ** :
== Jonathan Smith EFT Pending
B Sites Amount: $229.99
[ (1) Carolyn Johnson N \ Entered Date: 10/17/2009
(3) Smith & Associates b
(2) Smith Vacation Home File Name | Description | Type Last Updated User
(1A) Smith, Johnathan & Desire o
L] Activity Ledger Corl Open Document Contract 10/212010 10:18:17 AM  Administrator cusT
~[Z] Aging £| | con Contract 10/21/2010 10:18:55 AM  Administrator cusT
& Collections Con Add Existing Document Contract 10/21/2010 10:18:55 AM  Administrator cusT
- Contacts EOT DoctrenT ProperTies
[&] Credit Memos
[ Credit Requests Delete Document
Bl L=—Beferred-Tacome (Unposted) Scan New Document
. HISToTy
Events History
{7 Inner Office Message
=9 1nvoices
-~ Jobs
L] ournal Detail
W\
e il

4. The Document Edit form will be displayed. The Upper area of this form will list the Customer Tree
of Sites and Systems. Highlight the Customer or Site or System of where the document should be
placed. Press the Update button at the lower right of the form to move the document to the new

location.

e Document Edit & Document Edit

Document Edit

Document Edit
Contract. xisx

Contract.xlsx

Jonathan & Desire Smith (9000) -

Jonathan & Desire Smith (9000) -
Site: (1) Carolyn Johnson
=26 e, Riversi

_Site: (1) Carolyn Johnson
2672 Hans Lane, Riverside, CA
System: 71255-Intrusion
System: 1351-PERS
Site: (3) Smith & Associates
3685 Willow Lane, Suite 101, Plymouth, M|
System: SYS1-Intrusion
System: SYS2-Intrusion
System: 5YS83-Intrusion
Site: (2) Smith Vacation Home 5
105 Pinetop Road, Lake Arrowhead, CA
System: 4565—Infrusion

Cibns 14 AN Comith  Tnhnathon @ Poeics

A
System: 71255—Inlmsin

__Site: (3) Smith & Associateq
3685 Willow Lane, Suite 10
System: SYS1-Intrusion
System: SYS2-Intrusion
System: SYS3—Intrusion

Site: (2) Smith Vacation Home

105 Pinetop Road, Lake Arro
System: 4565—Intrusion

Cibm (A AN Enible Inbmathan O Manica

mn

Plymouth, MI

Document For Document For
]nnaﬁ'van _Desire Smith (9000) ystem: 71255--Intrusion
Details Details
Description:  [Cantract Site 1 Description:  [Contract Site 1
SecurityLvl: [ 1 | SeaurityLul: |1 =]
Type ‘ Contract j Type | Contract j

concs

Update Cancel
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Job Management

Install Charges — New Costing Fields

Two new fields were added to the Job Install Charges form; Cost Type and [default] Cost. If these fields
are populated on the Invoice Item within SedonaSetup, these fields will automatically fill-in from
SedonaSetup. The User may override either the Cost Type or the default Cost that auto-fills into the
Install Charge line.

Currently, the Cost Type and Cost fields are for informational purposes only; they do not have any
impact on the Job Costing information.

) Job - 377 (Oliver Miller [o@]=]
Customer 9084
Job Number 377 Oliver Miller IT Oliver Miller IT
Job Type Resi-Int 4462 Albert 4462 Albert
Sales Job Status  Jobcost Plymouth, MI 48170 Plymouth, MI 48170
Summary System 9084 Intrusion
Labor Units 7 (0 Used)
—_
s |wswts |
Work Order
m Ttem | Description | Phase | oTY | UnitPrice | Extended Price | Tax Units | CostType
BBEE Materials - Installation Materials - Installation Instal 1 28%.00 2856.00 178.50 oM
Job System Install Labor Labor Instal 7 98.00 686.00 0.00 7L
-
Approvals
= < m ] b
Tasks
Total Install Labor Units 7 Installation Totals [~ 3542.00 178.50
Installs
$3,542.00 Item Install Labor - Qty 7
- Description Labor Unit Price 98.00
=
- Phase Code Tnstall - Labor Units -
Recurring s I 7 SedonaSetup Invoice
$64.00 Installation ltem
ﬁ Cost Type 1 =
- I Inacive
i’ Cost 45.00 Account [ @000 =1 @ Tamble
Bhot Available
Reverue, Servie Labor 1
T ~— Casgory [ for Sales
Journals LD
Toals Job Costing [T ~ J
Quotes Defoult Rate  [0.00 Default Cost [35.00
New | pelete
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Sales Management

Prospect Contact — Drag & Drop from Outlook

A new feature has been added which now allows you to drag a Contact from the Microsoft Outlook

Contact List into the Prospect Contact form or the Prospect form.

Note: The Outlook Contact list must be displayed in Card View to be able to perform the drag & drop.

To use this feature, open an existing Prospect on the Contacts form and press the New button or begin

with a new Prospect form. Click the minimize button on the upper right of the SedonaOffice

application. Open Outlook to the Contacts List and change the view to Card view; reduce the size of

the Outlook application so that you are able to see SedonaOffice and Outlook side by side [as shown

below]. Locate the contact name on the Outlook Card list; highlight the header of the Contact Name,

then hold down the mouse and drag over to the SedonaOffice Contact form. Once the ™

appears, release the mouse.

¢ symbol

W @L [ 1)

© Sedona0ffice (===
File Edit View SedonaOffice Customer Query Tools Window Help
elRRalhbn ~|| g 09 =1 [E] %
Ashley, Elizabeth (Homeowner) Source Vehicle Sigi =
865 S. Brunswick Status Mews
Marshall, MO 65340 Sales Dept  Resi Sales
(714) 537-8862 Salesperson George Mill
Follow Up

# Days Open 185

T —

Contact

| Title | Phone 1

| Phone 2 [ Email

Title:

Email

Notes

=

Name

#f | Phore 1 [(714) 537-8882

Address... 65 5. Brunswick
— larshall, MO 65340

4%

[" EdtContact Phone2 [~ | 3
[ Mobile |
pager |
[
[lzshiey @yahoo. com [~ Global Contact
=] |Impurt | Save New Remove

—

5.5.0.14.14

T

r

0 Message(s) | CAROLYNI-PC - Carolyn] Administrator| October 22, 2010 09:08

@]l ,-_‘1 s Contacts - Carolyn]@SedonaOffice.com - Microsoft Qutlock =
File Home | Send/Receive  Folder  View  AddIns
&= Mew Contact E74 E-mail - (23 Move B Categorize v Fin
= /:) 3 =
& New Contact Group B meeting - & Mail Merge o ¥ FollowUp ~ | [
= Delete Change are
2 New Ttems - HBmore - T - | (& Private
New Delete | Communicate | Current Vi... Actions Tags
<
4 My Contact:
v Contacts search Contacts (Ctrl<E) P
84 Contacts
8 Contacts Ashley, Liz Ashley, Sarah
84 suggested Full Name: Liz Ashley Full Name: Sarah Ashley
{84 Contacts Job Title: Owner Mabile: (714} 724489
Company: Ashley Optical 3142 5. Main Street
Business: 865 5. Brunswick Apartment #2530 Santa Ana, CA 9270
Marshall, MO 85340
Business: [951) 555-3434 Baker, Cheryl
Home: (951} 3534599 Full Name: Cheryl Baker
Mobile: [951) 3534444
Business Fax: [951) 353-7785 Baron. Jody
E-mail: lashley@yahoo.com Full Name: Jody Bag:m
Business Home Page:  www.lizashley.com E-mail: jbaran@secu
These are notes for Liz Ashley <end> T e
‘Ashiey, Maverick Full Name: Loretta Barth
Full Name: Maverick Ashley C“"_‘“”y’ Electronic Se«
Company: Ashley Security Business: (610) 833-540
E-mail: maverick.ashley@as... E-mail: Ibartholetti@
Ashley, Rod Bartolomeo, Simone
Full Name: Rod Ashley Full Name: Simane Bartc
Business: {7141 4037722 E-mail: simone@veri
() mail E-mail: rhashley0l @yahoo.c... Beaulicu, Doug
. Full Name: Daoug Beauliv
ﬁ Calendar Aishley. Sameny, Company: Alarm Center
Full Name: Sammy Ashley oo 500, 750248
usiness: -
Company: Ashley Securi
&-| contacts P, ¥ v ty E-mail: dbeaulieu@a
E-mail: ammy.ashley@ashl...
<
ﬂ Tasks
bl C3 = 4] [w ¥
All folders are up to date.  [i] Connected to Microsoft Exchange | [ 83 [0 82% (=) ),
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Version 5.5.16
Release Notice

Reports

Branch Current Aging [A/R] Report
A new option was added to the selection list in the Add Field group. Salesperson is now an available

choice from which you may select. When selecting the Salesperson option, the report will print the

Salesperson assigned to the Customer as well as the Collection Queue in which the Customer currently

resides.
e Aging Report Choices IEI
Branch Selection
Current Selection Criteria
Field | Criteria
Balance Amount > 0
fge Total
. Invoice Type All
Louisiana m
MI
=13 2 4 1 b
[~ Hide Inactive Branches C[iteria for Balance
> - |0
Options
Detail Level Add Field
" Branch Totals
&' Detal per Branch Sart by
(& Break out by Customer Customer Name j'
™ Break out by Site
Ok LCancel
November 1,2010 Current Aging by Customer Page# 1
AllBranches
9:02 AM =
Allagedcustomers
AllInvoies Types
BalanczDue>0
Customer 2 Customer Name Collection Status  Salesperson Cument  1-30days 3M-60daye §1-80daye §1-120days over 120 Total
CA
10080 Ablk & oot Geors Miller 0.00 1110.%6 32475 0.00 0.00 0.00 143371
10011 Abramzon, Josl & Mary Legal George Miller 0.00 4.7 4.7 170.82 0.00 40T 20805
10012 Aldrich, Scott Owar 30 Dizys Pest George Miller 0.00 4.7 4271 41083 0.00 HT04 105519
10081 Alszznder, fohn C.OD Sarvica George Miller 0.00 3148 3148 12020 0.00 1734 4320
2008 Al Stzes Saourity Sent Leter George Miller 0.00 0.00 0.00 0.00 065 17320 27485
104013 Ames, Frank Legzl Geores Miller 0.00 0.00 0.00 0.00 0.00 7500 =]
o048 Andrzw Jaclzon Owar 30 Dizys Pest Szm 0.00 4272 4272 104 85 0.00 34651 SEED
o033 AntonyMarin OverDeyeDest  GeormMills 0.00 = = 30234 0.00 55528 1,008.55
B10004 Asitley, Sarzh Over3)DzyeDast  GeorMilks 0.00 0346 21660 0.00 0.00 45608 87614
10014 Ashton Jewelers Legal George Miller L] 10835 36333 43341 0.00 4341 13323
10039 Apreriche T Legzl Georz Miller 0.00 0.00 0.00 11428 0.00 31048 4445
1086 Barbero, Jim Georz Miller 0.00 30.50 B0 20.81 0.00 0.00 .51
1048 Barhem, Lauriz George Miller 0.00 2.7 17 0.00 0.00 000 X4
10000 Barkt, Vicky Legal George Miller L] 12138 000 1se 0.00 7232 00508
1006 Barmes, Denise Legzl Georz Miller 0.00 0.00 0.00 0.00 0.00 5.50 550
10025 Barilatt, Ksith Lagzl George Miller 0.00 0.00 0.00 0.00 0.00 13220 JELS)
10010 Bzl & Company Legzl George Miller 0.00 0.00 0.00 0.00 0.00 185 18.99
10017 Becler, Emest Legal 0.00 38.33 38.33 0.00 0.00 0.00 T6.66
CJM Security
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Utilities

Mapping Option

In version 5.4 of SedonaOffice a new feature was added to the software which will launch Google Maps
when pressing the Map Location button on the application button bar. If the workstation has been
installed with Microsoft MapPoint, then the MapPoint application would automatically be used. With
the release of SedonaOffice version 5.5.15, a new option has been added that allows the User to
always use Web based maps instead of MapPoint.

To activate the option to always use Web Maps, navigate to the Main Menu of the application. Select
the View option, and then select the option Use Web Maps Only.

File Edit{ | View donaOffice  Custommer Query Tools Window Help

I I Refresh F3

I5edonaOffic]

v Tree

¥ ShowIcons on Menu Tree

.

r!.u"’ Use Web Maps Only
A

Mail Merge

$ Pay Toclbars

g General Documents
“Y Lock Table Maintenance
Management Summary
""" %ﬂ Report Manager
""" 4 Sedona Setup
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Undocumented Feature Corrections
Accounts Payable

e Print a Single Purchase Order — Corrected reported issue: When pressing the Printer Icon on the
main application button bar, a run-time error message was displayed. This has been corrected.

Purchase Orders

': Bwrvting reoe 4507

Wrong numbssr of argumesnits or rvald progerty ssskgrment

Accounts Receivable

e Depositing Multiple Payment Batches — Corrected reported issue: Unable to deposit a positive
and negative payment batch at the same time. This has been corrected.

Client Management

e Customer Query Builder — EFT Group: If the CC_Last_Four or Bank_Account_Last_four field was
selected in a Query, an error message was returned to the User. This has been corrected.

a Customer Query Builder

_I.__- - Customer » | Fields to Display
q = EFT Customer_Mumber
=Bank_MName Card_Type
- Checking_0r_Savir Card_Expiration
..Bank Used For AL CC_Used_For_AutoPr...

CC_Auto_Process_Day

- Bank_Auto_P !
ane_Auto_Froces CC_Last_Four

- Bank_Account_Lasi
- Card_Type

- Card_Expiration

- CC_Used_For_Autc

- CC_Last_Four

-
- Site_Recurring M
- User_Defined

V—-_ = Cu
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Inventory

e Transfers — Corrected reported issue: When transferring a Part from one warehouse to another, if
the warehouse from which the part is being transferred contains row/shelf/bin locations, the
location fields would update the warehouse into which the part was being transferred. This has
been corrected.

Job Management

e Moving a Job Task — Corrected reported issue: After adding a new Task to an existing Job, the User
was unable to move the Task up on the list [using the green move buttons]more than one line
without first having to apply the change for each sequence move.

Service

e Scheduling a Tech Appointment from a Service/Inspection Ticket — Corrected reported issue: The
[Appointment] Time field is defaulting to 12:00 AM. The application has been changed to not
display a default time.

&) Ticket #7197

Customer Information Ticket Information

Sleek, Brittany Praoblem Code Camera Is:
417 Forest )

Plymouth Michigan 48170 Expertise 3

Make Appointment For

Date  [10/14/2010 = Tech | =]

@ D Estlen a0

I Allow Appointment Cutside Business Hours

CurrentDate[1g/14/2010 = | =] || <Al Companies> | |city
Bainbridge, Ben| Cabe, Cain (5) |Jones, Mark Medina, Jose
SvcCo|CA CA CA CA
Install Co| CA-Southern CA-Southern CA-Southern CA-Southern
08:00 AM

Reports

Check Register Report — Corrected reported issue: If an accounts payable check had been cleared by
using the bank reconciliation program, the report did not display a “Y” in the Cleared column.
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