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About thisDocument

ThisReference Documens for use by SedonaOffice customers only. @bmentis not meant to
serve as an operating or setup manual, its purpose @/&view the content contained within, and to
be usedfor reference purposesnly.

SedonaOffice reserves the rightrimodify the SedonaOffice product described in thisgcumentat any

time and without notice.Informationcontained in this documeris subgct to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise Inatecevent

shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related b thisguideor the information contained herein. The information contained in this
document is the property of SedonaOffice.

Thisdocumentmay be updated periodically, be sure to check our websitgvav.sedonaffice.com
for the most current versionCopyright 20082009 2010 2011
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Overview

This document is being provided to explain thasic functionality of SedonaService. This document
will cover creating new tickets, scheduling, dispatching, managikgts etc. Anotherdocument
related to SedonaServiggavailable for downloadrom the SedonaOffice websit&edonaService
Setup & ConfiguratianPlease download and read bothddocument prior to beginnintghe use of
SedonaService.

This document idivided intofive sections Sedona BasicBasic Functionality, Managing the Schedule
Board, Managing the Ticket Queues and Additional Features.

Sedona Basicsthis section will cover general navigatiatefinitions and terminology used in
SedonaService.

Basic Functionality, this section will covethe basics of how tareate andprocess Tickets
Inspectionsg this section will cover how to generate Inspection Tickets.

Managing the Schedule Boaiglthis section will discuss different features of the Sea8ervice
Schedule Board and how to make the best use of the available features.

Managing the Ticket Queussthis section will cover how toonfigure view, sort, filter and make the
best use of the available features to manage your tickets.

Additional Fetures¢ several new features are being introduced with SedonaService; these features
includeUser configurable Customer Searbfiscellaneous Appointments and Removed Parts. This
section will cover how to use these new features.
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SedonaServic®verview

The Service Module which is being introduced with SedonaOffice Version 5.6 has bedstelymedesigned,;
this document will explain thbasicfunctionality ofhow to create, schedule and manage tickets in
SedonaService

The newSedon&ervice is activated within SedonaSetup. Access to this new module is coriyodletewUser
Groupsecurty option. Once permission is granted, when a User logs into SedonaOffice, the Main Menu Tree
will only display the options of Service and Print Service Tick¥isking on the Service menu option launches
SedonaServicelf a Usehas beergranted pernissionto SedonaServigghey may only work in the
Sedon&ervice; the legacy Service Module will no longer be accessible.

SedonaServicecorporates the Schedule Boaikchnician DispatchingjcketQueues, InspectiorTicket

Generation TechniciarDispatting, and new Ticket creatiointo one application Ticket Queues may be

O2y FAIdzNBR G2 | ! aSNRa& LI NISkdordsbetvibe SEanRE EnNgBryti@h&iis R2 ¢ y
available on the SedonaOffice website.

A new feature oSedonaServicis Display Groups. Display groups are groupings of Technicians. When viewing
the SedonaServic8cheduleBoard you may change the current Display Group at any time to make scheduling
simpler. A Technician may belong to one or multiple Display Groilipgcreation of Display Groups is covered

in a separate reference document; please download and read this document which is available on the
SedonaOffice websiteSedonaService Setup & Configuration

The newSedonaService Schedule Bohas$ been designed tioe able to view appointments for one day, a week
or a month at a time.Multiple tickets may now be assigned to the same Technician for the same timeslot on the
same day.

Another new feature of theSedon&ervice iMiscellaneous Appointmentthis new featire replaces the

Technician Absence optidhat was available in the legacy Service moddlkere is some setup involved for
Miscellaneous Appointments. The creation of Appointment Types is covered in a separate reference document;
please download and eal this document which is available on the SedonaOffice webSikglonaService Setup

& Configuration

A new optionthe Unassigned Technicidmalso available. This will allow you to schedule an appointment to the
G! yraairaySR ¢S OK yemfpoprigie Tedniciuyat &Ridr tine.i 2 (1 K

7
ﬁ The rightclick option is not used in SedonaService. This new module was designed so that all options
and functions are viewable and selectable from the Ribbon or a Context menu.
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Launching SedonaService

SalonaService is launched from the main SedonaOffice applicaimmmthe mainapplicationmenu,
click on theServicemenu option. In a few seconds the SedonaService application will be displayed.

'S sedonaOffice
File Edit Yew SedonaOffice Customer Query Tools ‘Window Help

R=me ESEE DD =1 ¢
SedonaOffice E

& cm Security Restored
(- J Client Managernent
]ﬁ Acocounts Receivable
H--(@] General Ledger
]\,ﬁ Accounts Payable

i

29 Inventory

H--J% Job Management
](\\;j Payroll Interface

]E Sales Managege

= m
------ | Lock Table Maintenance
...... 0L SQL Query wWindow

----- @ Management Sumrnary
----- Report Manager

----- + SedonaSetup

The SedonaService application will open displaying thedide Board view. This list of Technicians

displayed, are those linked to the current Display Group selected. The User may change to any desired

Display Group by clicking on the dedpwn arrow to the right of the Display Group field and selecting
a different Display Group from the list.

{ ; + s Sedona0ffice - CIM Security 1.0.0.14

"' View Service Options

== o = = %] == -4 Inspections
E é" LI LY | R
3 Removed Parts

@ Warning Count =13 TicketsList ~ ¥ Show Unassigy

\Warning List - V! Group Day Wi
[::;?_;it“g:r Ty eo [leds Pl Qe 12 Miscellaneous Appointments Cwverride Display Group Tickets On Site Zoom )
Mavigation Arrangement DisplayGroup SedonaMonitar Calef

E Calendar [Unassigned] Barney Barber Cain Cabe Edgat Eden
7 Warch 2011 Apil 2011 5 26 Saturday 26 Saturday 26 Saturday 26 Saturday

SMTWTFS SMTWTFS

w1 2348 12

6 7 8 31071112 2456789 o

1314151617 18 19 1011121314 1516 g

20 21 22 23 24 25056 17181920 21 2223

272823303 24 25 26 27 28 28 30 T

Systern 10 oo
Contact

Froblem =

Technician I j 11 20
Scheduled ™| Wew Appointment o

e Seora] E—
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SedonaServicBasis

This section is designed ¢over general navigation, definitions and terminology used in
SedonaServiceThis section includes the following topics:

Terminology

SedonaService 1@1Definitions andNavigation
New Customer Search

New Ticket Layout

= =4 4 A
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Terminology

Several new terms are being introduced with the New Service Module. This list of terms will
understanding the contents of this document.

assist in

1 Ribbong The Ribbon is located at the topthe SedonaServic®rm; contains options from which the User

clicks to activate an option.

f ‘/:g + = Sedonaoffice - CIM Security 1.0.0.10 =
T Wew | Gervice Optiore
,:| ;>F 7 7 2] ’:‘ -1, Inspections A all - @ 3 @ wamingCount =21 TicketsLlist - Show Unassigned © (3 & open Custamer
% 1 = || —
L L L — 438 Removed Parts Display Group Technicans  ~ Warning List = V| Group Day Within Owner ) 7 Ticket:
cohowitide  Teday ||Bay| Wesk Month Quese oy e cellaneous Appaintments Gverride Display Group | Tickets O Site | Dosble Click to Add
Havigation Arrangement DisplayGroup SedanaMonitor Calendar Options Taols
| Calendar Bailey Barr Ben Bainbridge Cain Cabe Joe Marina Walker ‘wills Wehitrer Walsh
] March 2011 Apil 2011 b S Tuesday Tussday Tuesday 22 Tuesday 22 Tuesday: 22 Tussday
SMTWTFS SMTWTFS
272123485 12
6 78 9101112 34567839 This is the Ribbon
13141516171819 0111213141516 I
NFA3A425%  FWBAN 2D g T 7278 - AC Power TKT 7306 - Low
FW/MHN 2425 26 27 28 29 30 T pilure (Medium) Battecy(Ciedi )
123 4585E7 — | Trouble (Medium) Ashton Jewelers - 1020 Ashley, Desire- Mountain
rhins tmen inenc

1 Ribbon Groupg Within the Ribbon are various groups of functions; these are referred to as Ribbon Groups.

|

( _;: + = SedonaOffice - CIM Security 1.0.0.10 -0
- i Dptions 4 4 7 - \
ﬁ ;>_|-' 1 | vl ,:| . Inspections <A Al - @& L:_. ) warning Count =21 TicketsList ~ Show Unassigned e ©pen Customer
L) L — g Removed Parts Display Group Technicians = “arning List = V| Group Day Within Cwner Ticket 4
c:{;ﬁ?g; ity Gty (i, @I 2 Miscellaneous Appointrents Owerride Display Group Tickets On Site Lo Double Click to Add
\ I\:avlgatlun / . Arrangement : / DisplayGroup EEdDQﬁMDHItDT. / Calendar Options \ &Tutds j)
Navigation Arrangement Display Group SedonaMonitor Calendar Options Tools
Ribbon Group Ribbon Group Ribbon Group Ribbon Group Ribbon Group Ribbon Group

1 Context Menug Context Menus appear throughout tfeedonaServicapplication and contain additional

options from which to select. A context menu appears as a tab above the Ribbon.

@ + Sedona0ffice{TM) - CIM Security [CONVERSIONS1] ¥ersion 1.0.0.0 =)
- Wigw
— =
’21 Tee :y ca Al ~ @ 3 @ wWaring Count =30  TicketsList - Show Unassigned © Misc Appointment G} Open Customer
L Week  Inspections = Display Group Technicians = Warning List = Group Day Within Owner ' Ticket Ticket A
howltide  Tod3Y | ionth Removed Parts Tickets On Site Dauble Click ko Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Taols
3 Calendar . 5 Saturday.
7 March 2011 il 2011 5 i Ben Bainbridge Cain Cabe Joe Marina Walker Wils
SMTWTFS SMTWITFS
o123 4 12 Context Menu
§ 78310112 3456783
1314151617 1813 101112131415 16 8%
0212223242528 1718192021 22 2%
27 28 2930 3 2425 26 27 28 23 30 —
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Terminology (continued)

1 Information Bubble¢ When hovering over an appointment on tis&donaService Schedule Bgard
additional information is displayed within the Information Bubble.

@ + s SedonaDffice(TM) - CIM Security [CONVERSIONS1] Version 1.0.0.0

’—j_ & ] Tliaus 3 ca Al ~[® 3| @ warningCourt =30 TicketsList - Show Unassigned
L) J Week  Inspections = Display Group Techicians = ‘WammingList = Group Day Within
show/Hide  Today Miscelaneous
e Marth Removed Parts  pgncnericre Tickets On Site Double Click o Add
Mavigation Arrangement: DisplayGraup SedonaMonitor C

[ Calendar 05 Sty
3 et 2011 Al 2017 5 Bailey Barr Ben Bainbridge Cein Cabe

SMTWTFS SMTWTFS

71z 3 48

W
2
E 7 8 9101112 34567 £l o
1314151617 1819 10111213 14 15 16 g
2021222324 2526 1718192021 22 23
25 26 27 28 29 30

272823307 2%

1234567 .
®
Site —
o Information
Bubble
System 1gm | TKT 7230 - Keypad L
— Trouble (Medium)
Caontact o Ashley, Victoria - 1025
Froklem —
a

Teswioen [ O {qw
Scheduled I/ Hew Appainiment -

Dispatched o
Avrived 0

Departed s
——

Huntington Beach)

1 Display Groug; A Display Group is a grouping of one or more Technicians. WithieithenaService
Schedule Boardhe User is able to choose to view a single Display Group or all Technidia@svithin the
Company. A Technician may be associated with one or multiple Display Groups. Your company creates the
Display Groups to which your Users will have access.

A Display Group could contain all or selected Technicians in a Service Congeowraphical area, a
service Route or any logical grouping of Technicians to make scheduling easier.

@ + = SedonaOffice

- Wiy Service Opkions

IE] ;)j Queue ( lj CAal ,v @—ﬁ;

[ .
week  Inspections L= Display GrowtTechnicians  +
Show/Hide  Today Misce™
Cellrkr Bep Month  Femoved Parts Appo All ‘ i
Mavigation Arrangement o oal isplayGroup
Ca Insp
= Calendar
Ca-Socal =

CCTY Guys

_/ Extras

Fire Inspectors
MI
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SedonaServicé01

This section will describe the various components which make up the new SedonaService Module along with
information on how to navigatevithin this module.

When the new Service Module is first accessed from the main application by selecting the Service option,
SedonaServicwill be displayed which consists of several components; a Ribbon Bar at the top, the Calendar
and Ticket Informatiotist on the left and théDisplay are@n the right. Information that is displayed within

Display areds controlled by which option the User clicks on the Ribbon Bar. The following pages will describe
each major component of SedoBarvice

‘.@ + = SedonaOffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0 WA
= View Service Options
- m—
’_l— #F Cueue 1 = i caal - @ 4| @ wamingCount =30  TickstsList ~ Show Unassigned @ Misc Appointment G} Open Customer N
L) Week  Inspections it Display Group Technicians = WarningList = Group Day Within Owner () Tickst Ticket i
ShowiHide  Today Miscellaneous
e ) Month - Remowed Parts a0/ S Cn Tickets On Site Double Click to Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Tools A
|
E Calendar T &
By B Ben Bainbridge Cain Cabs Joe Matina Walker Wills Whitner Walsh
' Display Area l
Site k 5
Ticket TKT 7225 - Inspection | | TKT 7179 - Keypad TKT 7210 - Inspection
. (Medium) (Medium})
PR Information Winkers, Harriet - 45 Smith Wacation Home - =
System
Contact
Prablem

Technician -
Scheduled ™ Wew Sppintment

Dispatched -
Arived -
o

Departed

| TKT 7026 |

[ TKT 7229

Inspectia
n

| TKT 7181

Inspectio
n

4 Unscheduled (0] ] @ Detail

| TKT 7031 - Inspection '
o
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SedonaSerice 101 (continued)

Ribbon
The Ribbon displays and controls all the options for navigating to various functiSeslofaServiceEach
option withineach Ribbon Group diie Ribbon will be covered under this topic.

@ SedonaOffice Icog Clicking on th&edonaOffice icon will open ribb@noupwith two options; New

Service Ticket and Exit. Selecting the New Service Ticket option will open the Customer Lookup form to locate
the customer for which a Service Ticket will be created. Selecting the Exit oygti closeSedonaServiceThe

main SedonaOffice application will still be running after exiBedonaService

Service Opkions

Day Queus

L Ny ivesk Inspections)
ShowfHide  Today -
Calendar Bar + =
"‘“‘wigation "M -

Mew Service Ticket

Exit

Plus Symbot This option is used to create a new Service Ticket. Clicking on the Plus Symbol will open the
Customer Lookup form to éate the customer for which a Service Ticket will be created.

0O

Wieal Service Cptions
|I"-.Iew Service Ticket

1| Day Queue
=)

et WEEk. Inspectinns
ShowfHide — Todaw
Calendar Bar Maonth  Remoy
r"' havigation

: g
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SedonaService 101 (continuedYhe Ribbon (continued)

T':"T Ribbon Controk Selecting this option displaysdaop-down menu with two optionsShow Below the Ribbon
andMinimize the RibbonThese two options are described below.

Shiows Below the Ribbon /
Minimize the Ribbon

B =

Week,  Inspections =
ShowfHide  Todaw Misc

rﬁ’?-r Maonth ‘-‘f?_d Parts App
Ty “agment

0 Show Below the RibbewWhen selecting this option, the Plus Symbol (create new service ticket) and

Ribbon Control option . will be displayed below the Ribbon.

Service Options
S week  Inspections o

ShowfHide  Today Miscelaneous
Calendar Bar Month  Removed Parts Appointments

Mawigation Arrangement

o0 Minimize the Ribbog Selecting this option will rmove the Ribbon from display. If you want te re
display the Ribbon, click on the Ribbon Control option andalect the Minimize the Ribbon
option.
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SedonaService 101 (continuedYhe Ribbon (continued)

=]

| Service OptionLontext Menwg Selecting thisontext menuwill display a new Ribbon with two Ribbon
Groups;Service Setup TablasdParts Warehouse

Wiew Service Optlons
m Day Cuey
_a Wweek  Inspecti
Cg:;?wﬁiakr"ggr Today Markh  Remaved £
Mavigation i View Service Options
L) Appointment Types =0 Wwarehouse /
|
Service Setup Tables Parts Warehouse

0 Service Setup Tablédbbon Groug There is one option available within this ribbon group,
Appointment TypesAppointment Types are used when ciiegta Miscellaneous Appointment for a
Technician; this defines the reason for the Miscellaneous Appointment. You may add additional
Appointment Types to this setup table.

(S B
; = Service Opkions
iy i = Warehouse

1
S Appointmeent Type M=l E
Service Setup Tables

Appointment Tppe | Description | Inactive |
Misc Mizcellaraois H

Sack. Sick Tima H

Other Oithren H

Mesting el eeting H

Holiday Hediday H

Lurwch Lunch H

¥ Show Thacive
Edit

Tupe Code ¥20300

Descriplion [¥ecation
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SedonaService 101 (continuedYhe Ribbon (continued)

o Parts Warehousé&ibbon @oup ¢ There isare twooptions available within this ribbon group,
Warehouseand Technician These options control which warehouse parts used on a ticket will be
removed. If the Technician option is selected, parts will always be relieved from thénd\dase
linked to the Technician on the Ticket. If the Warehouse option is selected, the User may then
choose to relieve parts inventory from either the Technician warehouse or any other warehouse.

If the Warehouse option is selected, when adding a path&Ticket, if a Technician appointment
was scheduled for the Ticket, the warehouse will default to that of the Technician; however the User
may override this and select a different warehouse if desired.

NP

Wi Setvice Options

=1 Warehouse

Parts Warehouse

Lel Appoinkment Types

Service Setup Tables
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SedonaService 101 (continuedThe Ribbon(continued)

NavigationRibbon Groug This Ribbon Group contains two optio$ow/Hide Calendar Band Today

- View Sery

® &
ShowHide  Today

Calendar Bar
Mavigation

o Show/Hide Calendar Bag selecting this option will remove the Calendar Bar from view.

Viesk  Inspactions -
y Miscelanecus
Morth RemovedParts pri oo
Navigsion Arrangemert

1234 12
[B78300112 3456783
111516171818 101112131415 16
ANARBAUBA 1718192001223
e 5 %%

System
Contact
Problem
Technician - BT
Scheduled =

0 Todayc selecting this option will outline the currésystem date in red on the Calendar.

Q-

— ig Service Options

— 1 Queue -
’E ﬁ Week  Inspections II‘;"y

ShowfHide — Today Miscellat
ColErREr B Month  Remowved Parts Appoir

Mavigation Arrangement

[ Calendar
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SedonaService 101 (continuedYhe Ribbon (continued)

ArrangementRibbon Group This Ribbon Group contains several optidday, Week, Month, Queue,
Inspections, Removed Parts, and Miscellaneous Appointments.

Sl

-, Inspections

~3 Removed Parts
Queue

L= Miscellaneous Appoinkments

Arrangement

o Day, Week, Monthg selectingone of these options controls the period of time that is displayed in
the Schedule.

0 Queuec selecting the Queue option will display the Ticket Queue. The Queue that is displayed is
the last ticket queue that was viewed; i.e.r8ee Tickets, Inspection Tickets, Vendor Service Tickets
or Vendor Inspection Tickets. Also when selecting the Queue option, a new Context Menu labeled
Queue, will be displayed above the Ribbon. Selecting the Queue context menu will open a new
Ribbon.

@ + = Service Ticket Queue Options SedonaOffice{TM) - CIM Security [CONYERSIONS1] ¥ersion 1.0.0.0
— Wiew Service Options

,E

ShowHide
Calancacs

“Warning List = Tickets List ~ Group Day Within Swner

;}_‘? = 1| " | m 1 ek 0 i’}] @) Warning Count = 30 Tickets On Site Shiw Unassigred Double
oE| | [l 7] [ = N ®
4 :

Week  Month Queue | Inspections Remowed  Miscellansous
Parts Appointments i
Arrangement Sedanalanitor Calendar Options

Drag a column header here to group by that calumn.
&
7123458 12 7228 02/04/20M Medum DP  3/4/2001111.004M 71 Cam. Riwe. Calfo. C& 92505 CA  E
(87 8910M12 3456783 o gumpsit jedun RS i 7
131415 16171819 10111213 141518 |
M DI 171819207 2 N 7224 00201 Medum RS 3/2001110004M 37, ‘wink. whi. Calfo. C& 90808 C&  Bam
7NN 24 252627202930 7223 OM01/2001 Medum 0P 3/1/200110.304M 37, ‘wink. ‘whi. Calfo. C& 90605 C&  Can
T2 34 s B 7 T 02/25/20M Medum OP  2/28/20119004M  10. DeM. Dan. Calfo. CA 32829 A Jose
[ 71 M2/24/2011  Medum 0P 2/24/20177000AM 32 ‘wals. Pl Michi M 48T M Bam
k! MARZIN Medum RS 3/4/2001 800 AM 10 Hom. Cart. Michi M 4188 CA Can
) | i M2/09/2011  High  OP  2/22/2011200PM 12 Swe. Cor. Calfo. & 92879 04 Baie
Bz B Eakii 0920 Low RS 219/2011B004M 12 Swe. Cor. Calfa. C& 92879 04 Ba
D rak 27097207 Low ST ATTE AN T Swe ol A GIRih A [
B M2/052001 Medum RS 2/00/2011 924 8M 90, PHIL Los. Calfa. L& oiom P& F
Sy bz 0208420011 Medum SC 2/8/2001 BO0AM  10.. DeM. Dan. Calfo. CA 92629 CA
Cartact T /05200 Medum S0 ZAS2011TONPM 13 Trish. whit Calfa. C& 90606 4
e I /07201 Medum S . Holb. Calfo. C& 32380 CAL
—— 02/07/2 fn, Ch 32260

Pagel9 of 168 Las Revised: April3, 2011 Rev



PR SedonaServic
SedonaOffice .
The #1 Financial Software for Security Companies R efe re n Ce G u | d

SedonaService 101 (continuedThe Ribbon (continued) Arrangement Ribbon Group (continued)

A QueueContext Menuw, Selecting this context menu will display the Queue View Ribbon.
This ribbon has several options that control which tickets are disgdlaythin the Queue
list. There is a dregown option to select the ticket queue to be viewed.

.@ =+ ] Service Ticket Queus Options Sedona0iffi

— Wiew Service Oplions Queue

g, | : ; : i
G ’ tt 8 [ 3 ] ._A_-_ _ Queue View ierw.ce Trl-dlztt
— - -"‘5 I_J_ Llse Dt S8rvice Tic

Appoinkment Mo Go Resolved Unresolved Closed Inspection
Appointment  Back

: Wendor Service
Wiew
vendor Inspection

0 Inspectionsg Selecting the Inspections option will open a new Ribbon which is used to view your
Inspections and generate Inspection Tickets.

Day Queue Q v ) 9
iscellaneous
Month  Removed Parts ﬂ@tments
Arrangement \
(S
=t View Service Options

() = ) =

Show/Hide Today Day ‘Week Mont e‘ il
g View

Ingpection Generation Options

Inspections

Ec

Irspection Generation Opbors: SedonaOffice(T™) - CIM Seauity [Cy

Calendar Bar Irepsctees
Mavigation e 2 CF | 4j30/2011
For System Type ~] For Service Co: H » w;:‘m D s
Trchudieyg Part ﬁ] \
Create Inspection

Aol 20 ’
SHTWTFS

2 12345 12

B 7 B8 310112 34567889

VIJVN 1516171819 1011213141516 4 !

NANNBAUBE 1718192021 22 23 V n//2m Ca

EBDN MBXHT VRN [ 10003 /0172011 CAL (] Access

1 ¢ [~ 5013 04/0172011 A ILACO Buig/Fiee Com

[~ XXX 040172011 cA 10c Inknsion
[~ %9 04/01/2011 cA IR Intnazon
v 7416 04/01/2011 ca [ Burg/Fies Com
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SedonaSerice 101 (continued)} The Ribbon (continued) Arrangement Ribbon Group (continued)

0 Removed Partg Selectinghis option allows you to view a list of parts that were replaced on
tickets. By highlighting a single date or date range on the Calendarspithglia list of all parts
replaced within the date(s) selected.

This new feature provides you with a list of parts to obtain from Technician which were
removed during a service call so that they may be returned to the Vendor for credit or
repair if applicale.

-'| -'| I—] -, Inspeckions
| [ = )

{3 Removed Parts

Wieek  Maonth LEUE =
- Lo Miscellaneous Appaointrments

Arrangemment
7 = SedonaOffice{TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0
Wigw Service Options
’—| ;} 1 1l 1 | ’—] r i !l @ Warning Count = 30 Tickets On Site: Shaw L
= 10 = | . i
L { | > e ted Warning List = Ticksts List = Grou
ShavsHide Today | Day Wesk Month | Queue Inspections{ | Removed | [Miscellaneous
Calendar Bar Parts 'Appoinkments
Mavigation Arrangement Sedanalanitor

A Calendar N Drag a colurnn header here to group by that column. IR
4 March 2011 April 2011 Q
S M T W, SMTWTFS
ez - e el ) (0370452011
(g 75 a1 348878 s e Al 457 457 T3 Battery

1314151617 18149 1111213141516
2021222324 2526 17181920 21 22 23
T /AN 7 282930

03/05/2011 Faan Alarm 467 ABT 12V Battery

Page21 of 168 Las Revised: April3, 2011 Rev



PP SedonaServic
SedonaOffice .
The #1 Financial Software for Security Companies R efe re n Ce G u I d

SedonaService 101 (continuedThe Ribbon (continued) Arrangement Ribbon Group (continued)

o0 Miscellaneous Appointments, Selecting this optionvill display a Context Menu for Miscellaneous

Appointments. Selecting this context menu will digp&anew Ribbon with options for managing,
creating, editing and purging Miscellaneous Appointments.

Miscellaneous appointments are used to block out time on 8edonaService Schedule Board
where a Techniciais not available tde scheduled for Service inspection TicketsMiscellaneous

Appointments replace the Technician Absence option that was available in the legacy Service
Module.

QUELE

Week  Inspections

Miscellaneous

Month  Removed Parts Appaintments

Arrangerent

@ = enus Appoinkments
; Vi Service Opkions Miscellaneous Appoinkments
—
& | - E | B & = o

-
ShowfHide Today Day  iesk  Month Queus IInspectiu:uns Femoved
Calendar Bar

Mavigation

Miscellaneous
Parts Appainkments

Arrgnaerent
@ = i Miscelaneous Appointments

Wi Service Oplions Miscellaneous Appaoinkments
! __4:‘ L Purge Appainktments
- e Scheduled Before

Add Miscellaneous  Edit Miscellaneous

Appoinkments Appoinkment | 30 af2011 "I @) Purge

Miscellaneous Appointment Maintenance
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SedonaService 101 (continuedYhe Ribbon (continued)

Display GrouRibbon Grou This Ribbon Group contamptions for selecting the currently viewed Display
Group, Editing and Creating Display Groups and Refreshing the SedonaService Schedule Board. Creating and
managing Display Groups will be covered in depth later in this document.

A Al T
Display Group Technicians

Crverride Display Group

DisplayGroup

o Display Group Drofpown Listg Clicking on the arrow will display a list of all available Display
Groups from which the User may select. Selecting a Display Group will display all the Technicians
linked to that group within the SedonaService Schedule Board.

Al
A Al
A Insp
CA-Socal
CCTY Guys
Extras

Fire Inspectors

o] ® Refresh Butbn ¢ Clicking on the Refresh option will immediately update the list of Technicians
displayed in SedonaService Schedule Board.
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SedonaService 101 (continuedThe Ribbon (continued)Display Group Ribbon Group (continued)

|

o % Display Group Edi Clicking on this option displays the Display Group form. This form is
divided into an upper and lower tier. The upper tier displays all current Display Groups. The lower
tier displays a list of the Technicians. When clicking on a Display Group in theiapper t
Technicians assigned to that Display Group will have a checkmark to the left of their name in the
lower tier.

New Display Groups may be created, modified or deleted from this form.

S Display Group M= =2

All All

[ caal Ca Al
p CAlnsp CAlnspectors

CA-Socal CA-Socal
CCTY Guys CLTY Guys
Extras Extras
Fire Inspectars Fire Inspectars
M M

i Edit

Code IE‘A Inspl

Description ICAInspeclUrs

Dtag a column header here to group by that column

Ih Group Se ce “ode Name
I JoseMedina JoseMedina CA Inspections L
Ird Larry ‘Walker Larry W alker Cé, Inspections E =1
I Oscar wilde Ogcar wilde Ca Inzpections 5
= ark Jones Mark Jones Cé, Inspections B
I FRialph Phillips FRialph Phillips Ca Inzpections 5
I Bailey Barr Bailey Barr Ca CA-Sauthern =
- Barmey Barber Barney Barber tl bl 5 be
I Ben Bainbridge Ben Bainbridge HOW-GAN CA-Southerm 2 T =
S e P - SR _>|_I
B Save Lg Mew | ) Delsta

o Display Grouprechniciang Clicking on this option displagslistof all Technicians currently
displayed in the SedonaService Schedule Board. The User reshgakione or more Technician
names if they do not want to include them in SedonaService Schedule Board currently being viewed.

- @ 3 (@ warning Count =30 Tickets List ~

isplg Group Technicians “Warning List =

¥ [ Code Mame

I~ Bailey Barr Bailey Barr

I~ Ben Bainbridge Ben Bainbridge HOW-GAN
I~ Cain Cabe Cain Cabe CA

I~ Joe Marina Joe Marina CAL

I~ Walter Wills Walter Wills CA

™

‘whitney Walsh ‘whitner Walsh CA

Page24 of 168 Las Revised: April3, 2011 Rev



PP SedonaServic
SedonaOffice .
The #1 Financial Software for Security Companies R efe re n Ce G u I d

SedonaService 101 (continuedThe Ribbon (continued)Display Group Ribbon Group (continued)

0 OverrideDisplay Groug; While working in one of the Ticket Queueghi checkboxs selected, all
Tickets in process for the entire company will be displayed. When this option is edieskITickets
are displayed which are related to the Service Company to which the Technicians are assigned
contained within the current Display Group.

| -~ @& 3

Display Group Technicians =

(__ Crverride Display Grnup:)

DisplayiEroup
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SedonaService 101 (continuedYhe Ribbon (continued)

SedonaMonitorRibbon Groug The SedonaMonir Ribbon Group contains critical information for managing
Tickets and Technicians. This ribbon groups is comprised of four opiansing Count, Warning List, Tickets
on Site and Ticket LisEach of these options will be described below.

(L) warning Count =30 Tickets Lisk =
“Warning List -
Tickets On Site

Sedonatlonitor

0 Warning Caint ¢ The Warning Count is for Display only; if any scheduled Appointments have not
been dispatch by the current date/appointment time, those tickets will be included in the Warning
Count. This applies to all types of Tickets.

@) Warning Count = SD Tickets Lisk =

\Warning List -

Tickets On Site

Sedonatonitor

o Warning List If there isa number displayed to the right of the Warning Count, clicking on the
Warning List will display the list of tickets where the Technician has not yet been dispatched by the
date/time set for the appointment.

ML arning Count =30 Tickets List = Show Unassigned @ Misc pppaintment &) Open Customer

4B .
‘Wwarning Lisk ' Group Day Within Owner 0 Ticket Ticket =8

| Mame Account Site Mame a

7003 Low SC 04,/26,/2009 Barney Barber 5301 Cafco Jewelers 157 Hawthor... Arcadia Barm
7002 Law s 02{10{2011 EBien Bainbridge 7307 Sweet Rebecca Teahouse 8095 Turtlerock.. Irvine (o EBen B
71z8 Low Op 03/05/2011 Edgar Eden 3621 Achley, Sarah 1225 Goldenrod...  Huntington Beach A Edgar
7130 Low P 03/03/2011 Cain Cabe 363636 Ashley, Sarah 2342 Hans Lane  Santa Ana (o Cain
151 Law s3] 0zj07j2011 Egor Earle 363636 Ashley, Sarah 2342 Hans Lane  Santa Ana (o) EgqorE
7176 Low St 0Z/09/ 2011 Cain Cabe a0l Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  CA Cain €
7183 Medium  5C 0z/15/2011 Edgar Eden Q301 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  CA Edgar
FE04 Medium Op 03/03/2011 wialter Wills 5301 Cafco Jewelers 157 Hawthorne... Arcadia ch wialke
7183 Medium  5C 0z/15/2011 Walter wills Q301 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  CA Walte
7192 Medium op 03/03/2011 Ben Bainbridge 156 Bedford Furniture 146 Tuskin Park... Tuskin o'} Ben B.
7213 Medium  OP 03/03/2011 EBen Bainbridge 3641 Wyman, Benjarnin 315 Daffodil COceanside (o EBen B.
7188 Medium Op 03/03/2011 Cain Cabe 7150 Sweet Pea Teahouse 98798 Milford A . Simi valley (o'} Cain
7171 Medium  5C 02/16/2011 Barney Barber 3216 VYacation Home 9972 Kenrich ... Holkvile CAL Barne
?103 Medium 0P 03/03/2011 Joe Matina 9874 Ashton Jewelers 1020 Laurel Oa I Lakewood A Joe M.
4 *
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SedonaService 101 (continuedThe Ribborn(continued)- SedonaMonitor Group Ribbon Group (continued)

0 Tickets On Sitg This option functions when working in a Ticket Queue or the SedonaService
Schedule Board. When working from a ticket Queue, and highlighting a particular ticket in the list, if
there are any other open service tickets for the same site, a count of those tickets will display to the
right of the Tickets On Site option. When working from the SedonaService Schedule Board,
highlighting an appointment on the schedule will display antai any other open tickets for the
same site.

(D warning Count = 30 Tickets List ~
“Warning List -

GA Tickets On Site = 2 )

Sedonallonitar

0 TicketListc If a count is displayed next to tliéckets On Sitelicking on this option will display a list
of the other tickets where a Technician is currently on site for the same site.

@ Warning Count = 30 t Tickets Lisk l_' ) Show Unassigned @ Misc Appoinkment 6 Open Customer
Wi IEeatEu:l | Sl Problem Mame Address i

2 TiER |y Y164 017122011 RS  Keypad Trouble Ashley, Sarah 1225 Goldenr... Huntington B...
TEEe 03Mmaiz011 op Code Changes Ashley, Sarah 1225 Goldenrod... Huntington Beach  CA
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SedonaSerdge 101 (continued) The Ribbon (continued)

Calendar OptionRibbon Groug This Ribbon Group contains options that control the configuration of the
SedonaService Schedule Board and also provides quick tools for creating a new Ticket and Appointment and
Miscellaneous Appointments.

Show Unassigred @
Group Day Within Owner ) 47
» Double Click ba Add

Zalendar Options

O Show Unassigned If thisoptionA & &St SOGSRX (KS¢ !yIaairdaySR ¢SO
first column in the SedonaService Schedule Board. Appointments may be scheduled with the
Unassigned Technician, and then dragtged company Technician at a later time. This option may
be toggled on or off at any time. Multiple appointments within the same time slot may be created
for the Unassigned Technician.

} + = SedonaOffice - CIM Security 1.0.0.11
7 Yiew Service Options
,;‘ 1 = 1 7 ,:] . Inspections Ca-Socal | @& |_::_} @ ‘Warning Count = 19 Tickets List C] ] e Qpen
I R e . : = - - e
i3 Removed Parts Display Group Technicians  ~ Warning List ~ — 'd, - Group Day Within Qwner 0 5~ Ticket
CEL?'SI’&':‘S; Ty =l o e e e elaneciis ApacinEments Override Display Group Tickets O g 985 2 Double click (o Add
Mavigation Arrangement DisplayEroup ‘_’”— " Sedonatonitor Calendar Cptions
= Calendar ?-: e’l"' " ey
4 March 2011 Al 2011 3 [ [Unassigned] Bailey %&4 EBen Bainbridge Cain Cabe Edgat Eden Isaac Hayes Walter Wills
SMTwWTFS SMTwWTFS -
7B 123465 12
6783101112 3 456783 g TKT 7278 - AC TKT 7306 - Low
1314 1516171819 1011121314 1518 —  ——— Power Failure Battery
20 2122[23 24 25 26 17181920 21 22 23 TKT 7280 - (Medium) (Medium)
27082930 H 24 25 95 2F 28 99 30 — Keypad Trouble Ashton Jewelers - ashley, Desive-
123456687 —

® 7283(0P) Y

Site Courtney, Flarence
32565 Wilson Road
Sedalia MO E5301

Syetam 10060 Intrusion 10 @ TKT 7283 -

Zone Trouble
Contact {Medium)
T | Courtney, TXT 7277 -
Froblem Zone Troukle(hMediurm) = Inspection
{Medium)
Technician I j 11 o0 Back Bay Estate

Scheduled | 10:00.44 ™ Mew Appointment

Dispatched - —
Arrived = 2E \ / ;—'_-______
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SedonaService 101 (continuedThe Ribbon (continued) Calenda Options Group Ribbon Group (continued)

O Group Day With Owneg, This option allows you to see multiple dates for Technicians grouped
together. The dates displayed within each Technician are determined by the dates highlighted on
the Calendar. Dates seted for display in the SedonaService Schedule Board may be consecutive

or nonconsecutive. This option is available when viewing the SedonaService Schedule Board in Day
view.

|® + = SedonaOffice(TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0
D Wiew Service Cptiog
E‘ | Cueus i i u A al | @ L::,‘ @ “Warning Count =30 Tickets List ~ Show Unassigned 1 Misc Appain
: E Eﬂ

£
WEe Inspections - Display Group Technicians = Warning List = ¥ Group Day Within Owner )@ Ticket
ShowfHide — Today Miscellaneous

Eollerae Ea Month  Removed Parts Appaintments Tickets Cn Site Double Click to Add
Navigation Arrangement DisplawGraup SedonaManitar Calendar Options
= Calendar Bailey Barr Een Bainbridge
5 Warch 2071 Ao 2011 " 28 Mon O1 Tue D2 ‘wed 03 Thu 04 Fri § Mon 01 Tue D2 Wed 03 Thu 04 Fri 28
2 r - AT
5 M s 5 R - = -
H2B 123 46 =" 12
[ 6| g 1z 34567873 83m TET
1314151617 1819 101112131415 18 — 7225
W2 223242526 1718192021 22 23 -
F2Ia0N 24252627282330 - Inspe
1234567 _ it
{Medi
um)
@ g KT TKT Winkters
— T030 7192
Site - Inspe Inspe
o ction
{Medi
um)
System 10 oo Bedfor
Contact
Frohlem —
W—\j il 22
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SedonaService 101 (continuedYhe Ribbon (continued) Calendar Optiong$sroup Ribbon Group (continued)

O Double Click to Add, Double Click to Add is instructional information for the next two options; Misc
Appointment and Ticket. When selecting the Misc Appointment option then double clicking on an
area within a particular T&cy A OA I y Qa O2f dzvy 2y (G(KS {SR2yl { SN,
Miscellaneous Appointment form will be displayed. When selecting the Ticket option then double
clicking on an area within the SedonaService Schedule Board, the Customer Lookup form will be
displayel for locating a customer for which a new Service Ticket will be created.

o Misc Appointment¢ When selecting the Misc Appointment option then double clicking on an area

GAGKAY | LI NIAOdz I NJ ¢ SOKYAOALFyQa O2f tmegus2y (K¢
Appointment form will be displayed. Miscellaneous Appointments may only be created for one day
at a time.

< i - =
shew Unassigned | Miscellaneous Appointment J

ﬁwiﬂsvner (ol
[ o Double Click to Add T - : -
e | Technician Appointment J

Calendar Options

S Appointment H=] B3
Type I teeting j
Description IManitnu Training
Motes

Diay Range |_|:|3 0742011 | | 03/07/2011 |

Tirne: Range [ [o5:00 M =
Technicians
Ih Group Bl | Code R Service Co Inztall Co
[~ Bailey Bamr Bailey Barr CA CA-Southem
I Barney B arber Barney Barber Il kdl
- Ben Bainbridge Ben Bainbridge HOWw -GN C&-Southemn
I Cain Cabe Cain Cabe Ca, CA-Southern —
- Edgar Eden Edgar Eden Ml bl
' Eqgor Earle Egor Earle Ml bl
r |zaac lzaac Hapes 151 151
' Joe Marina Joe Marina CAL MA
- Joze Medina Joze Medina CA, Inspections
' Larry ‘W alker Larry ' alker CA, |Inspections -
B Save &) Delete ¥ Close
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SedonaService 101 (continuedThe Ribbon (continued) Calendar Options Group Ribbon Group (continued)

O Ticketg This option is use toreate a new Service Ticket and schedule an appointment for a
particular Technician on the fly. When selecting the Ticket option then double clicking on an area
GAGKAY | LI NIAOdzZE I NJ ¢ SOKYAOALFyQa O2fdzYy cBy K¢
form will be displayed for locating the Customer for which the Ticket is being created. Once a
Problem Code is selected and the ticket is saved, an appointment will be created for the Technician
you selected on the SedonaService Schedule Board faintleewhere your mouse was positioned
when the double click was performed. The length of time for the appointment created is
determined by the Estimated amount of minutes entered on the Ticket.

s . -
4R ST | Miscellaneous Appointment _J

ir Cwner { =
( ) -« - : M
Double Click to Add I Technician Appointment _J

Calendar Options

S Customer Search _ (O] x|

1 Search Criteria

" Customer # = System Account Branch Selection

& Mame = Job Number Select E | Branch Description 1=
 Address = Service Ticket 3 CA California N

" Telephone ™ |nvoice # II; E:j.:_ E:j.:_ : b
£ Bill Contact  Credit # I~ FL FL M

" Site Contact " Check # I~ 151 151 N x

¥ | System Level |ash|ey| =) |

" Show Cancelled

Custarner Syzbemn =
E2
Mumber Wame Status av ¥ g
» 10004 Ashley, Sarah AR 3621 Intrusion Ashlep Sarah 122¢
10004 Ashley, Sarah AR 3621 Intrugion Ashley, Sarah 1225
10004 Ashley, Sarah AR 3621 |rtruzion Azhley, Sarah 1228
10004 Ashley, Sarah AR 36241 Intrugion Aghley, Sarah 1225
10004 Azhley, Sarah AR Access Access Azhley, Sarah 1225
10004 Aszhley, Sarah AR Aocess Access Azhley, Sarah 1225
10004 Ashley, Sarah AR Access Access Ashley, Sarah 1225
10004 Ashley, Sarah AR Access Access Ashley, Sarah 1225
10004 Ashley, Sarah AR 3E3E36 Intrugion Aghley, Sarah 2342
J o R 1 . M_rﬂl_l

@ Select ¥ Close
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SedonaService 101 (continuedYhe Ribbon (continued)

ToolsRibbon Groug This Ribbon Group contains two optio@pen Customeand Ticket Each option will be
explained below.

a Open Cuskormer

”

Tickek Fere,

Tools

0O Open Customer, This option works while working within the SedonaService Schedule Board or
within a Ticket Queue. When workingtiin the SedonaService Schedule Board, clicking on a
particular Technician Appointment then clicking on the Open Customer will open the customer
associated with the Ticket in the main SedonaOffice application. When the Open Customer option is
clicked, tle main application will be highlighted on your Windows Tray; double click on the main
application button to view the Customer Explorer for the Ticket.

3 Calendar 03
v W arch 2011 Apil 2011 Y Bailey Barr Ben Bainbridge .
SMTWTFS SMTWTFS
123468 12
[6 7 8 3101112 34567 819 am
1314151617 1819 1011121314 1516 8_
NN 2223242826 171819201 22 23
22 24 2526 2728 29 30

ra
w
=
I3
@
-1

b0y |

TKT 7030 -

TKT 7192 -

Site

System
Contact

Froblem
Technician

Scheduled

Dispatched
Agrived
Departed

Fesaolution

American Marble Granite
1140 Garden Growve Bhed
Garden Growve CA 92842

9361 Burg/Fire Com

Frank Jones
(714) 353-7979 Ext 20050
Inspection{Low)

I B ailey Bar j
I 09:00 A4 ™ Mew Appointment

IDB 00 Ak j

1DDDAM

Inspection (Low)
American Marble 2

Inspection
Medium)

Bedford Furniture -

I Inzp Comp.

08:45 AM
¥ Resalves Tkt ™ GoBack

__| C&5Properties -

i TKT 7004 -
Inspection (Low)

[H save | EIEdi
| Motes | Map | 2 Email
4 Unscheduled [1 D etail

(‘5tart| | m e
f——*—-.

. TET 7213 -

Inspection
{Medium)
‘“Whymnan, Benjarmin -
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SedonaService 101 (continuedThe Ribbon (continued) Tools Ribbon Group (continued)

O Ticket Searclg This option is used to quickly open a ticket if you already know the Ticket Number.

After entering the Ticket Number then clicking on the search bu e , that Ticket [if it exists] will
be displayed. The Ticket Search may be used to locate bothaopecdosed tickets.

Open Cuskomer

Ticket 7128 3 )I

Tools
Ticket #7128 X
Ticket
:_'I - _"| _“| | i . ’__:_] J = | ', Over 30 Days Past Due
A i . =4 iy i S : () 7 Critical Messages (1)
Additional Appointments  Eilling Documents  Equipment  Journal  Mokes  Other  Purchase  Service  Ticket
Ticket Info. and Labor ] and Parts (0)  Items Orders{0)  History Log
Go To Motifications
10004 IS
Customer schley, Sarah Created AfB2010 1:26:23 Phd Contact I | jg
Site Azhley, Sarah Created By Administrator Fhone I E=t I
1225 Goldenrod Lane o
Huntington Beach C& 92647 Status Open Notity I ‘-_I
=1 Site and System Detal - Ticket Detai
System Account |3821 ﬁ Problem I Inspeation j
Supstem Type IIntrusion Secondary Problem I j
Fanel Type I Route Code I Bz j
I Expertise 1] -
Mest Inspection |1 #1/2008 12:00:00 Ak I J
Site Phene [i714] 3631254 proty | Low =
Map Code I Estimated Length IEU
Crogs Street I Comments ;I
‘i arranty |Ful\ wWamanty
‘wharranty End IExpired LI
Mema Techrician | Edar Eden =
Comments PO # I
sttzs Category I Service j
Fezolution I j
_ - -~ .'1 Use Papment Information On File
Service Companyl CA J & Nore
Service Level I Sve Cont j " Bark (1]
£ Credit Card [0]
Inspection B s
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SedonaService 101 (continued)

Calendar Bar
TheCalendar Bar is comprised of two components; @aendarand theTicket Information ViewerThe
Calendar may be used when working in the SedonaService Schedule Board or witkét Ueue.

El Calendar

< March 211 April 2011 3
SMITWTFS SMITWTFS
72212346
[6 7 8 3101112 34 5.5 Calendar
1314151617 1819 101112131
0212223242526 171819202
27 28 23 30 31 24 35 25 27 23 29 W0

@ 7225(CL)

Site Wintars, Harriat
45 Lakeview Road
Big Bear Lake CA 90605

Systemn 2323 Fire Ticket
Information

CatE! Viewer

Prahlem Inspection(Medium)

Technician I Ben Bainbridge j

Scheduled  [0E00AM = New Appointment

Dispatched IW a
Adtived IUE:UU A o
Departed IW a
Resolution I Insp Comp. j
= Resolves Tkt M| Go Back

B save | GiEdt

| Motes | [ Map | B4 Email

l\ﬁ Unzcheduled [E]A@ Detall;
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SedonaService 101 (continuedThe Calendar Bar (continued)

Calendar

When working in the SedonaService Schedule Board, the date or dates highlightedCQaiehdaicontrols
which dates are displayed in the SedonaService Schedule Board.

@ Calendar e |08
. March 2071 2 = T Fen Banbnidae T Tan Labe Falley Barr T
SMTWTFS g—uﬁﬂ F s
27 23 .- 12
(7 8)3mm™1z 3456733 -
1314151617 1819 1011121314 1516 7_
2021 2223242526 17ie153 2021 22 23
27 282930 A 24252627 282930 T
12 34567 J—
@ 7233(0P) g o
Site oy Ashley, Degire —
2612 Townlewy(site addr) .
Santa Ana CA B2706
System 3796 Cell Back-up 9 oo TKT 7233 - Low
— Battery {Medium)
Contact - Ashley, Desire - 2612
e —— s
‘_"*—h-_.__________-# \_;_—_--—-

When working within a Ticket Queue, tlalendais used to select a date or date range on which a Technician

Appointment is being created.

i Calendar

4 March 2011
SMTWTFS

April 20171 »
SMTWTFS

7 | Created =7

8 Orag a colurmn header here to group by that column.

Califor...

25123405 12 03/06/2011 Ashley.. Huntin.. 4,
@: 135 198]1211813 1% 1‘1‘ 13 12 11 é 195 7735 (3/05/2011 Medi. 0P i o i
20& 27 23 24 25 2§ 1718 19 20 21 22 23 7239 03/08/2011 Medi.. OF 4336 Allizon.. South..  Michig... Ml
27 2429 30 71 24 25 26 27 268 29 30 7936 03032011 Medi. RS i s i
v 123456 7 7 (723 0/0E/2011 Medi  OF 3375 My Ba  Cadsh  Califor [
ﬁzas 03/06/2011 Cribe_ OP 3621_ Subw_ LosA_ Califor_ CA
LT TosTT LU T edl.. . TS UG | | () Iy FTICTI .  IT
_ _ i /0442010 Medi. SC 3H3%. 1224 Taylo. Plymo. Mickig. Ml
Site Subway Sancwiches 7126 0352010 Medi. SC ®/312. CCTY  Taylor. Plymo. Michig.. Mi
1L§§3:£n’:g;greesr%aalifornia90[!85 46 09145010 Medi. RS 9442 9130 JeeH. Cowna CA A
, 7150 10/21/2010 Medi. SC 1021/, 16851  Simply. Bad A& Michig. M
Sel gl 7186 10/2842010 Madi. P 1045, 3333 Micha. Plymo. Mickig. M
Contact 7173 02/08/2011 Medi. SC 2/70. 10055. DeMar. Dana. Calfor. CA
#es 02/04/5011 Medi. OF  2/80. 8018 WHIT. Los 4. Calfor. A
Problem owrer Failure(Critical) 7176 02/09/2011 Low SC 2470 9801  Sweet. Hurtin. Calfor. CA
ER 1 e i R e e e i
02/09/2011 Medi. RS 2H0%2. 9012  PHILL. Los 4. Calfor. CA
Schedule |D1'3DPM 020742011 Medi. SC 264 3216 Vacati. Halile Calfor. CA
7163 01112011 Medi. SC 2H6%2. 9525  Ander. Malbu Calfor. C4

Dizpatched ; ; ; ;
7162 12/0142010 Medi. OF  2A72. 913  Smih. Chagi. Ohio  OH
Arived I 7143 10/2142010 High OF 2172, 1452 FPolis. Plymo. Michig. Mi
Depaned 41 08/51/5010 Medi. SC SH7%. 10055, Debar. Dana. Calfor. 4
Ak 02/09/20 Sweet.. Corona  Califor., Ch

. 7170 T TR Tl
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SedonaService 101 (continuedThe Calendar Bar (continued)

Ticket Information Viewer

The Ticket Informationi®wer is used while working in either the SedonaService Schedule Board or in one of the
Ticket Queues. This viewer is comprised of two tabs located at the bottom of the viewer; Unscheduled and
Detail. The Unscheduled tab displays a list of all unschddigkets. The Detail tab will display the information

of the ticket that is currently highlighted within the SedonaService Schedule Board or within a Ticket Queue.

Detail Tab

Appointments may be viewed, created, edited or dispatched from the Detaillfaio appointment has been
scheduled for the Ticket, the Detail tab will display certain pieces of information for Site, System and Contact.

@ 7236(SC) @ 7234(0P)

Site Subway Sandwiches Site Mr. Barny's Steakhouse
12336 Figueroa 363 Ocean Awvenue
Los Angeles CA 90065 Carlsbad California 92008
Swystemn 362-1022 Intrusion System 3325 Burg/Fire Cam
Contact Contact

Frablem AC Power Failure(Critical) Froblem Low Battery(Medium)

Scheduled
Ticket

Technician I Ben Bainbridge ; Technician I j
Scheduled |U1:3EI P I™" New Appaintment Scheduled I ' New Appointment
Dispatched I - Un-scheduled *=Dispatched I -
Arrived I - Ticket Arrived I -

Departed I -

Departed I -

- JEdit | E save | i/ Edit |

| Nutesl ] tap | B Email | | Notesl [ map | 4 Email |

IR o O T | A AN AT Ok T o O | B al CaTat I BEa a1 a1 W]

|1 Unscheduled (4] | @) Detai |1 Unscheduled (4) | () Detai
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SedonaService 101 (continuedThe Calendar Bar (continued)icket Information Viewer (continued)
Unschealuled Tab

When clicking on the Unscheduled tab, a list will be displayed of any unscheduled Service Tickets that have not
been resolved. You may choose to include Inspection and/or Vendor Tickets in the unscheduled list by selecting
the Inspection and/oWendors checkbox at the top of the form.

Tickets in this list may be dragged onto the SedonaService Schedule Board to create and appointment.

Include I Inspections | ‘endors
M arne
p  FOFE 9086 E liott Stabler
| L723s 10017 Becker, Emnest
29 07 Alligon Cammer...
T3z 10004 Azhley, Sarah
/
¥ 4
A _ | * 3

(... Unscheduled [4] D0 Detai
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SedonaService 101 (continued)

Display Area

Theinformation that populates the Display Area depends on whigtion is selected from the Arrangement

Ribbon Group. Shown below is the view of the Display Area when selectiQuéuefrom Arrangement

Ribbon Group. There are seven possible views that may populate the Display Area; the Schedule Board in Day,
Week, @ Month view, the Ticket Queue, Inspections, Removed Parts or the Miscellaneous Appointments list.

Service Ticket Queue Options sedonalffice{TM) - C]

CILEUE

m L Loy f iy @ Warning Count = 31 Tickets O
H .4 By “".d he Warming List + Tickets
ShowHide Today Inspeckions  Femowved  Miscellaneous
Calendar Bar Parts Appointrnents
Mawvigation Sedonakonitor

tarch 2011

April 2011

SMTWTFS SMTWTFS
72123465 12 Hunn_.
[6 7 8 3101112 3456789 -
1314 1516171819 1011121314156 | : e
2071 22 73 74 75 7F (ER ERE: Rl e B 223 03/06/2011 Medi. OP 4236 Allison.. South..
27 282930 7 45T 7226 03/02/2001 Medi. RS 9119 Jordan. Ivine  CA
123456 7 [T o0vm 1041142009 Medi.. OP 9096 Eliott..  Flymo..
Bk 01/04/2010 Medi. SC 322 1224 Taylor,.. Plumo..
Include I i I .
7126 03415/2010 Medi. 5C B/7/2. CCTY  Taylor,.. Plymo..
09/14/2010 Medi. RS 9442 9130-. Joe H. Corona
y 7078 9086 Eliott Stables TR0 10/21/2010 Medi. SC 10/21/.. 16851 Simply.. Bad A
7235 10017 Becker, Emest Bl 10/26/2010 Medi. IP 10/4%.. 3333 Micha. Plume.
7233 307 Allison Cammer... || 7173 02/02/20011 Medi. SC 280, 10055.. DeMar. Dana.
2= - SEY .1 = ALl 718 02/ : 2/ WHIT. Los &
T SR 9801 Sweet. Huptis
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New Customer Search
The Customer Search form has incorporated some much asked for features by our SedonaOffice
customers. New features include:

T

User ©nfigurable Field SelectionThe ability to select which fields are displayed on the search
NBadzZ Ga tAado ¢tKSaS aSatddAay3aa NS alkr @SR G2 St
User Configurable Column Arrangementhe ability to rearrange the columns displayed on the

sd NOK NBadzZ Gao ¢KSaS aSatiAay3a N’ al gSR G2 S
Branch Selectog The User may now select all Branches by selecting the checkbox in the header of
the Branch Selection section orsgheck and select the individual branches desired.

# customer Search =] B3
&3 Search Criteria
' Customer # € System Account Branch Selection
& Mame " Job Mumber Select M | Branch Jescriptio =
" Address " Service Ticket I CA California N
. Ird CHI CHI M
r o b
Telephaone Inwaice # [~ oL oL N
" Bill Contact ' Credi # Il FL FL N
" Site Contact " Check # I 151 15 N -

| System Level Iiohnson > |

I Show Cancelled

Customer Bill Ta

Number Name Statuz t 5) Ci Site Mame Site Address 1 Site City
» 10059 Johnzon, Michael AR 8797 Intrusion Johnson, Micha_ 325LakeRoad Lomalinda ¢
| 10094 Johhzan, Michael AR 10059 Cell Back-up Johnzon, Michasl 325 Lake Road Loma Linda
| 9005 Johnzon, Amanda AR 3005-001 Intrusion Johnzon, Amanda 4522 Wheaton Auburn Hill
| 9028 Subway S andwiches AR 365-3691 Intruzion Subway Sandwi. 13362 Magnolia Riverside
9041 Carolyn Johnzon ANR 1285 Intrugion CarolynJohngon 2672 Hang Lane  Riverside

O Select af Claze
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New Customer Search (continued)

User Configurable Columns

Each User has the option of configuring the Customer Search Results columns that are displayed in the
grid area. The User is able to select from a list of which columns of information they wdisplay in

the search results grid. Once a customer search is executed, the User will be able to customize their

desired list of columns to be displayed in the grid area.

Then next time the User performs a Customer Search is performed, the column selegiiidbe

remembered.

S Customer Search

23 Search Criteria

IS[= E3

" Customner #
% Hame
" Address
" Telephone
" Bill Contact
" Site Contact

7 System Level

[~ Show Cagoeffed
.

Systerm Account

Job Mumber

Invaice #
Credit #
Check #

~
~
" Service Ticket
~
~
~

Branch Selection

|»

Spstern

Site Mame

Site

Site Addresz 1

|»

Site City

Abramson, Joel k k Intrusion Abramson, Joel. 125 5alem Street MarinaDelRe!
10014 Azhton Jewelers Burg/Fire Com Aszhton Jewelers 1020 Laurel Dak.. Lakewood
10031 Alexander, John Intrusion Alexander, John 3 Rosedale Ave.. Temecula
10036 Barbera, Jim Intrugion Barbera, Jim 9 Robert Road Alizo Viejo
10038 Anderson Jewelers Imtruzion L Anderson Jewel.. 51 Pacific Coast. San Juan Capis
10039 Averick., Jeff Intrusion Averick, Jeff 17 Summit Foad  Ranchao Santa b
10039 Averick, Jeff Intruzion Aoverick, Jeff 17 Summit Boad Rancha Santa b
10040 Back Bap Estate Jew Intrugion L Back Bay Estate.. 129 Mewbum Str. San Juan Capis
10053 Cafco Jewelers _'I Intrusion UL Cafco Jewelers 157 Hawthome..  Arcadia -
7 S T T S T I H"L|_I
@ Select # Closs
Paged0 of 168 Las Revised: April3, 2011 Rev

7




SedonaOffice

The #1 Financial Software for Security Companies

SedonaServic
Reference Guid

New Customer Search (continued)

User Configurable Column Arrangement

Each User has the option of configuring the order in which the Customer Search Results columns are
displayed in the grid area. Once a customer search is tegdine User will be able to customize their
desired order of columns to be displayed in the grid area by dragging the column header to the desired

location.

Then next time the User performs a Customer Search, the column order selections will be

remembereal.

#& Customer Search

143 Search Criteria

I[= E3

 Customner #
% Mame
 Addess
" Telephone
" Bill Conkact
" Site Contact

i System Level
I Shaw Cancelled

' System Account
 Job Murmber
" Service Ticket
 Invoice #
 Credit #

" Check #

Select [ | Branch
[~ CA
I~ CHI
™2 CLT
™2 FL
72 151

Description Inact

California ]

CHI
CLT
FL
1Sl

Branch Selection

|v

==z = =

Customer

Syztem

Site Name

L 10011 Abramson, Joel & Mary Intrusion Abramson, Joel_
100714 Ashton Jewelers 9874 Burg/Fire Com Aghton Jewelers 1020 Laurel Dak.. Lakewood
10031 Alerander, John AR 7N Intrugion Alexander, John 3 Rozedale Ave..  Temecula
10036 Barbero, Jim AR 1253 Intruzion Barbera, Jim 3 Fobert Road Alizo Viejo
10038 Anderson Jewelers AMR 9154 Imtruzion L Anderson Jewel.. 51 Pacific Coast. San Juan Capis
10039 Averick, Jeff AR 2361 Itruzion Awverick, Jeff 17 Surmmmit Road  Rancho Santa b
10039 Averick, Jeff AR 10039 Intruzion Auverick, Jeff 17 Surmmit Hoad Ranchao Santa b
- 10040 Back Bap Estate Jewelers  AMR ER1E Intrugion L Back Bay Estate.. 129 Mewbury Str.. San Juan Capis
il 10053 Cafco Jewelers AR 53M Imtrusion UL Cafco Jewelers 157 Hawthome..  Arcadia -
7 S - T T S T [ H"_>|_I
O Select af Cloze
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New Customer Search (continued)

Branch Selector

A change has been made to the Branch Selector in the Customer Search window. To the right of the
Selecttolumn header is a checkbox; by checking this box, all branches in the list are selected.
Conersely, when urchecking this box all branches are-sldected. To select individual branches,
simply check the box to the left of the desired branch.

TheSystem Leveheckbox is grayedut; this is by design since a Service Ticket is linked to a System
record. Only Customers with one or more Systems are displayed in the search results.

#& customer Search

i Search Criteria
' Custamer # € System Account Eranch Selection
* Mame = Jab Murber 0
 Address " Service Tickst v California
" Telephone © Inwnice # g E:j; E:}l_ :
" Bill Contact  Credit # I FL FL M
" Site Contact  Check # ¥ 151 151
Branch Selection
¥ System Level Ji Inactive

California

™ Show Cancelled

r CHI "4 CHI N
= Cusztamer r CLT CLT M
— Il FL FL N
h Marne 1 Branch Selector has o 5| N
» ANR 10011 Abramson, Joelk Mary 3 been un-checked
| AR 100714 Ashton Jewelers

}.—Jﬂﬂﬂl_\___ Alexander, John 741 “Thfrizion Ii
nachern, Jim 1253 ___w
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New Ticket Design

The Ticket format has been-gesigned and has some new features added and changes made to the
previous functionality. All areas of the Ticketlw# discussed in this section.

Ticket Layout

The Ticket is comprised of a Ribbon at the top of the form and an informational/data entry section
below. As buttons on the Ribbon are clicked, the form will be displayed for the option button selected.
Thereare some buttons when clicked, will display Context Menus for additional functions. Each button
on the Ribbon will be described within this section.
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