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About thisDocument

ThisReference Documens for use by SedonaOffice customers only. dbaimentis not meant to
serve as an operating or setup manual, its purpose is to overview the content contained within, and to
be usedfor reference purposesnly.

SedonaOffice reserves the rightriwodify the SedonaOffice product described in thiscumentat ary
time and without notice.Informationcontained in this documeris subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise Inatecevent
shall SedonaOffice be held liable for any inctdénndirect, special, or consequential damages arising
from or related to thisguideor the information contained herein. The information contained in this
document is the property of SedonaOffice.

Thisdocumentmay be updated periodically, be suredbeck our website avww.sedonaoffice.com
for the most current versionCopyright 20082009 2010 2011

Overview

This document is being providedimarilyto explain thebasics of SedonaService which includes
terminology, definitions and general navigation within tgplication
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SedonaServic&odule Overview

The Service Module which is being introduced with SedonaOffice Version 5.6 has been completédynes;
this document will explain the new layout and functionality of each option within the new Service Module.

The new Service Module is activated within SedonaSetup. Access to this new module is cdnytralfexsv

User Groupsecurity option Once permission is granted, when a User logs into SedonaOffice, the Main Menu
Tree will only display the options of Service and Print Service TicRktking on the Service menu option
launches the new Service Module. If a Usas been grantegermission to the new Service Module, they may
only work in the new Service Module; the legacy Service Module will no longer be accessible.

The new Service Module incorporates the Schedule Bdachnician Dispatching@jcketQueuss, Inspection
Ticket Generatio, TechniciarDispatchingand new Ticket creatioimto one application

A new feature of the new Service Module is Display Groups. Display groups are groupings of Technicians. When
viewing theSedonaServicB8cheduleBoard you may change the current play Group at any time to make
scheduling simplerA Technician may belong to one or multiple Display Groups.

The newSedonaService Schedule Bohas been designed to be able to view appointments for one day, a week
or a month at a time Multiple tickets may now be assigned to the same Technician for the same timeslot on the
same day.

Another new feature of the new Service ModuleNBscellaneous Appointmentthis new feature replaces the
Technician Absence optidhat was available in the legacy Seevinodule.

A new optionthe Unassigned Technicidéalso available. This will allow you to schedule an appointment to the
G! yraairadySR ¢SOKYAOAlFIYEé GKSY RNI3I (2 GKS | LILINE LINR |

No More RightClickg this new module was designed so that options and functions are viewable and selectable
from the Ribbon or a Context menu.

Sedunaifice - CIM Security 1.0.0.10 -

© Open Customer

Ticket, L]
Shomde  Todsy | | Day | Week Morth  Quew
Calender Ber

Havigation

B Calendar

March 2011 Apol 211
SMTWTFS SMIWTFS

12345 12
67 8970112 34567839
1141516171818 101112131415 16
20 2]22232625:5 wewanza Q TKT 7278 - AC Power
EE-EE T HBWTHEN Fakiure (Medhun)

TKT 7280 - Keypad el B8
Trouble (Medium) Ashitcn Jewelers - 1020

0 TET 7212 - AL POWer

Sita = Failure {Medium)
M, Barry's Steakhouse -

Whitnier Walsh
2z Tuesdar

Battery (Medium)
Rshley, Disiva- Mountsin

TKT 7306 - Low ‘

System
Contact 10 TKT 7283 - Zone

Trouble (Medium)

Problem Courtrey, Florence - 3255

Technician =
Scheduled F iy 11
Dispatched

At

Departed

TKT T277 - Inspection
Medium)

Back By Estate Jewelers

1 TET 7269 - Low
Battery (Medium)
Hometosn Diner #101 TKT 7219 - Inspection

(Medium})
i Unecheduied (0]} (5 Detal U P o Sith Vacation Hame -
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The Basic

Terminology

Several new terms are being introduced with the New Service Module. This list of terms will
understandinghe contents of this document.

assist in

1 Ribbong The Ribbon is located at the top of tBedonaServic®rm; contains optiongrom which the User

clicks to activaten option.

f ‘/:g + = Sedonaoffice - CIM Security 1.0.0.10 =
T Wew | Gervice Optiore
,:| ;>F 7 7 2] ’:‘ -1, Inspections A all - @ 3 @ wamingCount =21 TicketsLlist - Show Unassigned © (3 & open Custamer
% 13 = L llE—
L L L — 438 Removed Parts Display Group Technicans  ~ Warning List = V| Group Day Within Owner ) 7 Ticket:
cohowitide  Teday ||Bay| Wesk Month Quese oy e cellaneous Appaintments Gverride Display Group | Tickets O Site | Dosble Click to Add
Havigation Arrangement DisplayGroup SedanaMonitor Calendar Options Taols
| Calendar Bailey Barr Ben Bainbridge Cain Cabe Joe Marina Walker ‘wills Wehitrer Walsh
] March 2011 Apil 2011 b S Tuesday Tussday Tuesday 22 Tuesday 22 Tuesday: 22 Tussday
SMTWTFS SMTWTFS
272123485 12
6 78 9101112 34567839 This is the Ribbon
13141516171819 0111213141516 I
NFA3A425%  FWBAN 2D g T 7278 - AC Power TKT 7306 - Low
FW/MHN 2425 26 27 28 29 30 T pilure (Medium) Battecy(Ciedi )
123 4585E7 — | Trouble (Medium) Ashton Jewelers - 1020 Ashley, Desire- Mountain
rhins tmen inenc

1 Ribbon Groupg Within the Ribbon are various groups of functions; these are referred to as Ribbon Groups.

|

( _;: + = SedonaOffice - CIM Security 1.0.0.10 -0
- i Dptions 4 4 7 - \
ﬁ ;>_|-' 1 | vl ,:| . Inspections <A Al - @& L:_. ) warning Count =21 TicketsList ~ Show Unassigned e ©pen Customer
L) L — g Removed Parts Display Group Technicians = “arning List = V| Group Day Within Cwner Ticket 4
c:{;ﬁ?g; ity Gty (i, @I 2 Miscellaneous Appointrents Owerride Display Group Tickets On Site Lo Double Click to Add
\ I\:avlgatlun / . Arrangement : / DisplayGroup EEdDQﬁMDHItDT. / Calendar Options \ &Tutds j)
Navigation Arrangement Display Group SedonaMonitor Calendar Options Tools
Ribbon Group Ribbon Group Ribbon Group Ribbon Group Ribbon Group Ribbon Group

1 Context Menug Context Menus appear throughout ti&edonaServicapplication and contain additional

options from which to select. A context menu appears as abatvethe Ribbon.

@ + Sedona0ffice{TM) - CIM Security [CONVERSIONS1] ¥ersion 1.0.0.0 =)
- Wigw
— =
’21 Tee :y ca Al ~ @ 3 @ wWaring Count =30  TicketsList - Show Unassigned © Misc Appointment G} Open Customer
L Week  Inspections = Display Group Technicians = Warning List = Group Day Within Owner ' Ticket Ticket A
howltide  Tod3Y | ionth Removed Parts Tickets On Site Dauble Click ko Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Taols
3 Calendar . 5 Saturday.
7 March 2011 il 2011 5 i Ben Bainbridge Cain Cabe Joe Marina Walker Wils
SMTWTFS SMTWITFS
o123 4 12 Context Menu
§ 78310112 3456783
1314151617 1813 101112131415 16 8%
0212223242528 1718192021 22 2%
27 28 2930 3 2425 26 27 28 23 30 —
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Terminology (continued)

1 Information Bubble¢ When hovering over an appointment on tis&donaService Schedule Bgard
additional informaton is displayed within the Information Bubble.

@ + s SedonaDffice(TM) - CIM Security [CONVERSIONS1] Version 1.0.0.0
= Vi

Service Cptians

’—j & 7 s 5 ca Al ~[@ 3| @ warningCourt =30 TicketsList - Show Unassigned

2 J Week  Inspections = Display Graup Technicians - | Wamning Lt ~ Group Day Wikhin

Choniide  TORY o Removed Parts :'D‘spﬂi“ws Ticksks O Site Dot Click o Add
Navigation Arrangement Displayroup Sedanabonitor c

B Calendar 05 Schidons
Cain Cabe

4 March 2011 b Bailey Barr Ben Bainbridge

MTWTFS S5HM F
71z 3 48 1
3

E 7 8 9101112 34567 o
13 1416 16 17 18 18 10111213 14 15 18 g
2021222324 252 1718192021 22 23

2330 24 25 26 27 28 29 30

2728

E

9=

Site —

o Information
Bubble

System 1m0 | TKT 7230 - Keypad L
— Trouble (Medium)

Contact o Ashley, Yictoria - 1025

Proklem —

10:00am-11:00am
TKT 7230 - Keypad
Trauble (Madiom)
(Ashley, Victoria -
1025 Dunbar,
Huntington Beach)

Technician M 11
Scheduled I/ Hew Appoiniment

Dispatched o
Arived 0

Departed s
—

9 Display Grou; A Display Group is a grouping of one or more Technichfithin the SedonaService
Schedule Boardhe User is able to choose to view a single Display Group or all Technicians in the within the
Company. A Technician may be associatitd one or multiple Display Groups. Your company creates the
Display Groups to which your Users will have access.

A Dsplay Group could contain all or selected Technicians in a Service Company, a geographical area, a
service Route or any logical grouping of Technicians to make scheduling easier.

@ + = Sedonalffice

- Wiy Service Opkions
" | @ Cueus - A Al - @ 3
5 o5 B O .
week  Inspections = Display GrowtTechnicians  +
ShiowfHid Tod Misce"
Cale?'uﬁlfarler el Month  Femoved Parts A;:cl: all ‘ i
Mavigation Arrangement Ca Al isplawEroup
Ca Insp
4 Calendar
Ca-Socal =

CCTY Guys

_/ Extras

Fire Inspectars
MI
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SedonaServicé01

This section will describe the various components which make upeateSedonaService Module along with
information on how to navigatevithin this module

When the new Service Module is first accessed from the main application by selecting the Seruite opti
SedonaServicwill be displayed which consists of several components; a Ribbon Bar at the top, the Calendar
and Ticket Information list on the left and ti@splay are@n the right. Information that is displayed within

Display areds controlled by which option the User clicks on the Ribbon Bhe following pages will describe
each major component of SedoBarvice

‘.@ + = SedonaOffice(TM) - CIM Security [CONVERSIONS1] Yersion 1.0.0.0 WA
= View Service Options
- m—
’_l— #F Cueue 1 = i caal - @ 4| @ wamingCount =30  TickstsList ~ Show Unassigned @ Misc Appointment G} Open Customer N
L) Week  Inspections it Display Group Technicians = WarningList = Group Day Within Owner () Tickst Ticket i
ShowiHide  Today Miscellaneous
e ) Month - Remowed Parts a0/ S Cn Tickets On Site Double Click to Add
Navigation Arrangement DisplayGroup SedonaMonitor Calendar Options Tools A
|
E Calendar T &
By B Ben Bainbridge Cain Cabs Joe Matina Walker Wills Whitner Walsh
' Display Area l
Site k 5
Ticket TKT 7225 - Inspection | | TKT 7179 - Keypad TKT 7210 - Inspection
. (Medium) (Medium})
PR Information Winkers, Harriet - 45 Smith Wacation Home - =
System
Contact
Prablem

Technician -
Scheduled ™ Wew Sppintment

Dispatched -
Arived -
o

Departed

| TKT 7026 |

[ TKT 7229

Inspectia
n

| TKT 7181

Inspectio
n

4 Unscheduled (0] ] @ Detail

| TKT 7031 - Inspection '
o
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SedonaServick01 (continued)

Ribbon
The Ribbon displays and controls all the options for navigating to vdtioagons ofSedonaServiceEach
option withineach Ribbon Group ¢ifie Ribbon will be covered under this topic.

@ SedonaOffice Icon Clicking on the SedonaOffice icon will open ribgooupwith two options; New

Service Ticket and Exit. Selecting the New Service Ticket option will open the Customer Lookup form to locate
the customer for which a Service Ticket will be created. Selecting the Exit option wibetimaServiceThe

main SelonaOffice application will still be running after exitfigdonaService

e Service Options

m ~ 1 Queus
B W

ek Inspections)
Showf/Hide  Today -
Calendar Bar + =
"“*wigation r
Mew Service Ticket

Exit

Plus Symbot This option is used to create a new Service Tickditking on thé&lus Symbokill open the
Customer Lookup form to locate the customer for which a Servigefhidgll be created.

o =
+S o J

= i i ptions
Mew Service Ticket
oy ] Day Queues
P ®

: Week  Inspections
ShowfHide — Todayw
Calendar Bar Month  Remaw
r’\lavigatinn

e ——e
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SedonaServick01 (continued} The Ribbon (continued)

™ Ribbon Controk Selecting this option displaysdaop-down menu with two options Show Below the Ribbon
andMinimize the RibbonThese two options are described below.

show Below the Ribbon /
Minimize the Ribbon

® v C

Week  Inspections
ShowfHide — Today Mlisc

r__ Bar Maonth '_{Ed Parts App
T “agment

o Show Below the RibbeWhen selecting this option, the Plus Symfmkeate new service tickegnd

Ribbon Control option " will be displayed below the Ribbon.

= Wi Service Options

----- = Wieek  Inspections -
ShowfHide  Todaw Miscellaneous
Calendar Bar Month  Removed Parts Appointments

Mawigation Arrangement

0 Minimize the Ribbog Selecting this option will remove the Ribbon from display. If you want-to re
display the Ribbon, click on the Ribbon Control option andalect the Minimize the Ribbon
option.

Page9 of 54 Last Revised: Marcl622011 Rev. 2



PR Sedon&ervice
SedonaOffice )
The #1 Financial Software for Security Companies T h e B aS I Cn

SedonaServick01 (continued) The Ribbon (continued)

™|

Service OptiongontextMenug Selecting thigontext menuwill display a new Ribbon with two Ribbon
Groups;Service Setup TablasdParts Warehouse

View Service Optlons
__ Day Cuey
_i Week  Inspecti
Cg:?;ﬁlra'—r"g:r Today Month  Remaoved F) /
Mavigatian i Wiew Service Opkions
= -jJ' Appointment Tvpes = warehouse
| |
Service Setup Tables Parks Warehouse

0 Service Setup Tablédbbon Groug There is one option available within this ribbon group
AppointmentTypes Appointment Types are used when creating a Miscellaneous Appointment for a
Technicianthis defines the reason for the Miscellaneous Appointment. You may add additional
Appointment Types to this setup table.

Service Opkions
=0 Warehouse

S Appoinbment Type

Appciniment Type Description Inactive |
iz Micelaeou: H

Suck, Slck Tll‘l‘le H

Otk Oitheast H

Mestirg ol geding H

Hiliday Holiday ]

Lurch Lunch H

7 Show Tnacive
Edit

Tupe Code V203100
Desciiplion [Vecation

Pagel0of 54 Last Revised: Marcl622011 Rev. 2



SedonaOffice Sedond&ervice
The #1 Financial Software for Security Companies Th e Bas | C"

SedonaServicg01 (continued) The Ribbon (continued)

o Parts Warehousé&ibbon Groug There isare twooptions available within this ribbon group,
Warehouseand Technician These options control which warehouse parts used on a ticket will be
removed. If the Technician option is selattparts will always be relieved from the Warehouse
linked to the Technician on the Ticket. If the Warehouse option is selected, the User may then
choose to relieve parts inventory from either the Technician warehouse or any other warehouse.

If the Warelouse option is selected, when adding a part to the Ticket, if a Technician appointment
was scheduled for the Ticket, the warehouse will default to that of the Technician; however the User
may override this and select a different warehouse if desired.

= o

Wi Setvice Options

=1 Warehouse

Parts Warehouse

el Appoinkment Types

Service Setup Tables
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SedonaServick01 (continued) The Ribbon (continued)

NavigationRibbon Groug This Ribbon Group contains two optio$ow/Hide Calendar Band Today

- View SEry

I—"' :}ﬂ
ShowHide  Today
Calendar Bar

Mavigation

o Show/Hide Calendar Bag selecting this option will remove the Calendar Bar from view.

ons =

Showftide  Today Hiscelanecus

Colendr Bar Morth  Removed Parts  pperimants:
Navigaion Arangement

1 v
SMTWT SMIWTFS

12
@728310112 3456783
13141516171818 1011213141516
N22B48% 1718180222

Problem

Technician sl 5
Scheduled AUl

0 Todayc selecting this option wilbutline the current system date in red on the Calendar.

:@*3

- it Setvice Options

’E ;ﬂ Queue i ; y

week  Inspections

ShowfHide  Today Miscela
o S Month  Remowved Parts Appoin
Mavigation Arrangement

[ Calendar
4 March 2011 Apiil 2011 b
SMTWTFS SMTWTFS
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SedonaServick01 (continued) The Ribbon (continued)

ArrangementRibbon Group This Ribbon Group contains several optidday, Week, Month, Queue,
Inspections, Reoved Parts, and Miscellaneous Appointments.

L Inspections

4 Removed Parts
Queue

L= Miscellaneous Appointrnents

Arrangement

o Day, Week, Month; selectingone of these options controls the period of time that is displayed in
the Schedule.
0 Queuec selecting the Queue option widisplay the Ticket Queue. The Queue that is displayed is
the last ticket queue that was viewed,; i.e. Service Tickets, Inspection Tickets, Vendor Service Tickets
or Vendor Inspection Tickets. Also when selecting the Queue option, a new Contextaidekd
Queue will be displayed above the Ribbon. Selecting the Queue context menu will open a new

Ribbon.
@ + = Service Ticket Queus Options SedonaOffice{TM) - CIM Security [CONYERSIONS1] ¥ersion 1.0.0.0
— Wiew Service Options

,E

ShowHide
Calangiaes

;}_‘f 5 T . ] ,—‘—: L : jj- i f’}] @ Warning Court = 30 Tickets On Site Show Unassigned IE)UubIe
|l e - 1 - Warning List  ~ Tickets List = Graup Day Within Owner @
ay  Week  Month Queue | Inspections Remowed  Miscellaneous -

Parks Appointments

Arrangement Sedanalanitor Calendar Options

Drag a column header here to group by that calumn.
&
I%BFIEFS ; 513 1'1‘ 13 s a5 E ; g N 02/04/20M Medum DP  3/4/201111:004M 71 Cam. Rive. Calfo. C& 525058 CA  E
14151617 1819 1011 1213 14 15 15 ||| 728 03032011 Medum RS g1 Jod. Ivine C&  CA 52708 CA
J021 23 3394 %6 171819 20 21 22 23 7224 03/01/2011 Medum RS 3A/20171000AM 37 ‘wirt. Whi. Calfo. CA 90805 CA  Bam.
27 28 23 30 31 24 25 25 27 28 29 30 7223 0301/2011 Medum OF  3H/20111030AM 37 ‘wirt. WhiL Calfo. CA 90805 CA  Cain..
1234568 7 T 02252011 Medum OF  2/28/20119004M 10, DeM. Dan. Calfo. C& 92623 CA  Jose.
] 02/24/2011 Medum OF  2/24/201110004M 32, ‘wals. Ply. Michi. M 43170 Ml Bam.
= 7179 02416/2011  Medum RS 3/4/2011800AM 10 Hom.. Cant. Michi. Mi 43188 CA  Can..
) I #H7E 02/09/2011 High  OF  2/22/2011200FM 12 Swe. Cor. Calfo. C& 32879 C4  Bale
&= Ik 02092011 Low RS 2M9/20118004M  12. Swe. Cor. Calfo. C& 92879 A Bai
DE Rk (172157, I T B P ]I 1717 B+l 11 o S . = | o S
R 02/09/2011 Medum RS 2/10/20719244M 90 PHIL. Los. Calfo. C& 90001 P& E
EysEm A7 02/08/2011 Medum ST 2/8/2011B00AM 10, DeM.. Dan. Calfo. CA 92629 CA
Contact e 02/08/2011  Medum SC 219/20111:00PM 13, Trish. Whit. Calfo. C& 90805 CA St
-f—-__-_“‘"*-- Ikl 02/07/2011 Medum 5 aca.. Holt. Calfo. CA 92250 CAL  Ban
=l 70 02/07/2 Ca 92250
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SedonaServick01 (continued) The Ribbon (continued)Arrangement Ribbon Group (continued)

A QueueContext Menuw, Selecting this context menill display the Queue View Ribbon.
This ribbon has several options that control which tickets are displayed within the Queue
list. There is a dregown option to select the ticket queue to be viewed.

|'® + 1z Service Ticket Queus Options Sedona0ffi

- i Service Options Quele

i k‘ i @ 2 ' CiueUe Vigw SEI"\.-'I.EE TI.EkEt
"-'J ...... ! - .-.-"6' I_J_ Lise Dt S8rvice Tickst

Appoinkment [ a0 Resolved  Unresolved  Closed Inspection
Appoinkment  Back

: Wendor Service
Wiew
wendor Inspection

0 Inspectionsg Selecting the Inspections option wilben a new Ribbomvhich isusedto view your
Inspections and generate Inspection Tickets.

O ~
Day UEUE C 9
iscell
Month  Removed Parts ﬂic{aneous

intments
Arrangement \
‘® + v Ingpection Generation Options
View Service Options Inspections \ |

n T‘:}"
Show/Hide Today Day ‘Week Mont e
Calendar Bar 4

Mavigation

A W

Inspection Gererstion Options SedonaOffice({ T™) - CIM Security [O

\
For System Typs ~] For Service Co i] b F Geate
wowngeat [ |

Create Inspection .

123458 T2 =
[Bl78901m12 34567889 5
1141516171813 101112131415 16 .
V020282242526 17181320122 ~ 01/01/20m
ZRRDAN UBXTBNVN & 1008 /012011 CAL 1oc Access
1 4 [ k] 04/01/2011 [ ILACO Burg/Fe Com
P ®%% 040172011 cA 10c Intnuson
[ 001201 [ IR Intnazon
P 6 0401201 [ IR Burg/Fies Com
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SedonaServick01 (continued) The Ribbon (continued)Arrangement Ribbon Group (continued)

0 Removed Partg Selectinghis option allows you to view a ligif parts that were replaced on
tickets. By highlighting a single date or date range on the Calendar will display a list of all parts
replaced within the date(s) selected.

This new featurerovides you with a list of parte obtain fromTechniciarwhich were
removed during a service call so that they nbh@yreturned to the Vendor for credit or
repairif applicable.

| | I—] -, Inspections
! ' G ~3 Removed Parts )
Week Month  Queue

Lo Miscellanecus Appoinkments

Arrangernent
' + H SedonaOffice{TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0
Wi Service Options
,—_‘ ;} 1| 1 1 7 ’—] ) 1 i y @ Warning Count = 30 Tickets On Site Shaw L
2 1 = & - 6L

L L L = 2 -\.d e Warning List = Tickets List + Grou
ShowjHide Today Day  Week Month Queue  Inspections| | Removed iscellaneous
Calendar Bar Parts  appointments

Mavigation Arrangement SedanaManitor

A Calendar

j Orag a column headsr here to group by that column.

1 March 2011 i 2011 v
SHMTwT SMTWT FS - Froduct Line | Pa
27212 @ - ] ) 03704722411
(g7 & 90 S4B E 78S Y= L. Bz i T T Battery

1314151617 1519 1011 1213141516
2021222324 2526 17181920 21 22 23
272829303 E 27 28 29 30

03/06/2011 Eesil Alam 4E7 4E7 12 Baltery
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SedonaServicg01 (continued) The Ribbon (continued)Arrangement Ribbon Group (continued)

0 Miscellaneous Appointments;, Selecting this optionvill displaya Context Menu for Miscellaneous
Appointments. Selecting this context menu will display a new Rilbtitn options for managing

creating, editing and purging Miscellaneous Appointments

Miscellaneous appointments aresed to block out time on thé&edonaService Schedule Board
where a Techniciais not available tde scheduled for Service or Inspection Tickétscellaneous
Appointments replace the Technician Absence option that was available in the legacy Service

Module.

QuUeUE

Wieek  Inspections

Miscellaneous
Monkth  Removed Parts Appointments

5 {
ShowfHide Today Day  iesk  Month QUeus IInspectiu:uns Removed | Miscellaneous
Calendar Bar Parts Appointments

Mavigation Arrgnaerent
@ E s S i Miscellaneous Appoinkments

Wiew Service Oplions Miscellaneous Appointments
! —‘:1 | Purge Appointments
b o Scheduled Before

&dd Miscellaneous  Edit Miscellaneous )
Appointments Appainkment | 3 gfz01l "I .5) Purge
Miscellaneous Appointment Maintenance
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SedonaServic#01 (continued) The Ribbon (continued)

Display GrouRibbon Grou This Ribbon Group contains options for selecting the currently viewed Display
Group, Editing and Creating Display Groups and RefreshirethenaServicBchedule BoardCreating and
managing Display Groups will be covered in depth later in this document.

A Al T
Display Group Technicians =
Crverride Display Group
DisplayGroup

o Display Group Drofpown Listg Clicking on the arrow will display a list of all available Display
Groups from which the User may select. Selecting a Display Group will display all the Technicians
linked to that group within the&SedonaService Schedule Baard

Al
A Al
A Insp
CA-Socal
CCTY Guws

Extras

Fire Inspectors

v

o @ Refresh Buttorg Clickng on the Refresh option will immediately update the list of Technicians
displayed irsedonaService Schedule Baard
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SedonaServick01 (continued) The Ribbon (continued)Display GrouRibbon Group (continued)

o ‘' Display Group Edit Clicking on this optiodisplays the Display Group form. This form is
divided into an upper and lower tier. The upper tier displays all current Display Groups. The lower
tier displays a list of the Technicians. When clicking on a Display Growpupgér tier,

Technicians assigned to that Display Group will have a checkmark to the left of their name in the
lower tier.

New Display Groups mée created, modified or deleted from this form.

8 Display Group [ [0l =]
Display Group Description
All All

Y CA Al
T CA Insp CAlnspectors
| CASocal CA-Socal
| CCTV Guys CCTY Guys
| Esbias Extrag
" Fire Inspectors Fire Inspectors
[ M Mi

i Edit

Code ICA Irsg]

Description IEAInspectors

Drag a column header here to group by that ealumn.

In Group H | Sequence ode Name Install Co
= 1 JoseMedina Joze Medina CA Inspections 5
I s Lamy ‘walker Larry ' aller Ch Inspections '3 |
= 3 Oscar ilde Oscar Wilde Ca Inspections [}
I 4 Mark Jones Mark Jones Ch Inspections '3
= 5 Ralph Phillips Ralph Phillips Ca Inzpections 5
I Bailey Ban Bailey Bair Ch Cé-Southem '3
- Barmey Barber Barney Barber Il bl 5 bz
I Ben Bainbridge Ben Bainbridge HOW-GaN CA-Southem 5 s =
— [ R FRNEI ra [T AR c -

l ] _>|_I

B Save

g Mew | & Delete

o Display Grouplechniciang; Clicking on this option displagdlist of all Technicians currently
displayed in the&sedonaService Schedule Baaiithe User may ucheck one or more Technician
names if they do not want to include them $edonaService Schedule Boeudrently being iewed.

- @ 3 (@ warning Count =30 Tickets List ~

I~ Bailey Barr Bailey Barr

I~ Ben Bainbridge Ben Bainbridge HOW-GAN
I~ Cain Cabe Cain Cabe CA

I~ Joe Marina Joe Marina CAL

I~ Walter Wills Walter Wills CA

Il

‘whitney Walsh ‘whitner Walsh CA
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SedonaServick01 (continued) The Ribbon (continued)Display Groufribbon Group (continued)

0 OverrideDisplay Groug; While working in one of the Ticket Queueghit checkboxs selected, all
Tickets in process for the entire company will be displayed. When this option is not selected, Tickets
are displayed which are related to the Service Company to which the Techraciaasgyned
contained within the current Display Group

Ca Al -~ @& 3

Display Group Technicians =

(__ Crverride Display Gru:uup_:)-

DisplawGroup
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SedonaServick01 (continued} The Ribbon (continued)

SedonaMonitorRibbon Groug The SedonaMonitoRibbon Group containgritical information for managing
Tickets and Technicians. This ribbon groups is comprised of four opfansing Count, \&rning List, Tickets
on Site and Ticket LisEach of these options will be described below.

(L) Warning Count =30 Tickets Lisk =
“Warning List -
Tickeks On Site

Sedonatonitor

0 Warning Count; The Warning Count is for Display only; if any scheduled Appointments have not
been dispatch by tacurrentdate/appointment time, those ticketwiill be included in the Warning
Count. This applies to all types of Tickets.

@J Warning Count = SD Tickets Lisk =

\Warning List =

Tickets On Site

Sedonatanitar

0 Warning List; If there is a number displayed to the right of the Warning Count, clicking on the
Warning List will display the list of tickets where the Technician has ndtegst dispatchedby the
date/time set for the appointment

arning Count = 30

Li] W,
Wiarning Lisk '

Tickets List =

@ Misc Appointrent
Ticket

ML - @ 2

Display Group Technicians =

Show Unassigned a Open Customer

Ticket =8

Group Day Within Cwner )

R 5 Scheduled |I"-Jarn»3 Account Site Mame o
7003 Low SC 04/26/2009  Barney Barber 5301 Cafco Jewelers 157 Hawthor... Arcadia Barm
7002 Low S 0Z/10f2011 Ben Bainbridge 7307 Sweet Rebecca Teahouse G095 Turtlerock... Irvine ch Een B
71za Law op 03/05/2011 Edgar Eden 3621 Ashley, Sarah 1225 Goldenrod... Huntington Beach  CA Edgar
7130 Low QP 03/03/2011 Cain Cabe 363636 Ashley, sarah 2342 Hans Lane  Santa Ana (o'} Cain
71351 Law op 0zj07j2011 Egor Earle 36I636 Ashley, Sarah 2342 HansLane  Santa Ana (o Egor E
7176 Low S 02/09/2011 Cain Cabe 9801 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach A Cain
7183 Medium  5C 0z/15/2011 Edgar Eden 201 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  Ca Edgar
7204 Medium Op 03/03/2011 wialker Wills 5301 Cafco Jewelers 157 Hawthorne.. Arcadia [ar} Walke
7183 Medium  5C 0z/15/2011 Walter wills 201 Sweet Mary Teahouse 456 Pacific Coas... Huntington Beach  Ca Walte
7192 Medium Op 03032011 Een Bainbridge a156 BedfFord Furniture 146 Tuskin Park... Tuskin [ur 3 Een B
7213 Medium  OP 03/03/2011 EBien Bainbridge 3641 Wyman, Benjamin 315 Daffodil COreanside (o Ben B
7lgs Medium  OP 03/03/2011 Cain Cabe 7150 Sweet Pea Teahouse 953793 Miford A... Simi Yalley A Cain
7171 Medium 5C 0z/16f2011 Barney Barber 3216 Vacation Home 9972 Kenrich ... Holkville AL Barne
ﬁDS Medium QP 03/03(2011 Joe Matina 9374 Ashton Jewelars 1020 Laurel Qa...  Lakewood A Joe’ 4
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SedonaServick01 (continued) The Ribbon (continued)SedonaMonitor GrouRibbon Group (continued)

0 Tickets On Sitg This option functions when working infacket Queue or thésedonaService
Schedule BoardWhen working from a ticket Queuand highlighting a particular ticket in the list, if

there are any other open service tickets for the same site, a count of those tickets will display to the

right of the Tickets On Site opti. When working from th&edonaService Schedule Bqard
highlighting an appointment on the schedule will display a count of any other open tickets for the

same site.

@ Warning Counk = 30

Tickets Lisk =

\Warning Lisk -

G}, Tickets On Site = 2 )

Sedonallonitor

0 TicketListc If a count is displayed next to tliéckets On Siteclicking on this option will display a list
of the other ticketswhere a Technician is currently on sfitg the same site.

@8 Warning Count = 30 ( Tickets List '_')

Show Unassigned @ Misc Appainkrment a Open Cuskomer

Wi |7rn4:|h4|:| | sT

/4 Tid {7164 0171272011 RS

Problem Marne

Address

Keypad Trouble Ashley, sarah 1225 Goldenr... Huntington B...

723z 03f0&f2011 OF

Zode Changes Ashley, Sarah 1225 Goldenrod... Huntington Beach  CA
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SedonaServick01 (continued) The Ribbon (continued)

Calendar Option®Ribbon Groug ThisRibbonGroup contains options that control the configuration of the
SedonaService Schedule Boartll also provides quick tools for creating a new Ticket and Appointment and

Miscellaneous Appointments.

Show Unassigned
Group Day within Cianer
» Double Click ba Add

Zalendar Options

@

ik

L~

'._,.-'

O Show Unassigned If this optionis selected, thé Unassigned Techniciawill be displayed as the
first column in theSedonaService Schedule Baafgpointments may be scheduled with the
Unassigned Technician, and then dragged to a company Technician at a lat@risneption may
be toggled on or offit any time. Multiple appointmentswithin the same time slotnay be created

for the Unassigned Technician.

f J;:,) + = SedonaOffice - CIM Security 1.0.0.11
- Yiew Service Options
’:1 ;} 1| 1l 1| ] ,:] -., Inspections CA-Socal ~| @ Lz;‘ @ Warning Count = 19 Tickets Lis;' B Show Unassigned @ C) e Dpen
a 10 = - 2 o
LI L L e i Removed Parts Display Group Technicians = Watning List = "," T Group Day Within Owner (0 ,/"" Ticket
ShowyHide  Today Day | Week Month Queue - A
Calendsr Bar o) Miscellangous Appointments Owerride Display Group Tickets On Siggm - | Double Click ta add
Mavigation Arrangement DisplayGroup L S donaMonitor Calendar Options
. T
@ Calendar - - Tuesday
1 March 2011 April 20711 s [ [Unassigned] 1 Bailey 5344 " Ben Bainbridge Cain Cabe Edgar Eden Isaac Hayes Walker Wills
SMTWTFS SMTWwWTFS L2
27212345 12
6783101112 1456783 Sam TKT 7278 - AC TKT 7306 - Low
1314 1516171819 1011121314 1516 —  — Power Failure Battery
20 212223 24 25 26 1718192021 22 23 TKT 7280 - (Medium) {Medium)
272829 30 M MBEBFHHN — keypadTiouble Ashton Jewelers - Ashley, Desire-
12345867 —
@ 7283(0P) g0
Site Courney, Florence —
3255 Wilson Road o
Sedalia MO 65301
Systemn 10080 Intrusion 10 00 | TKT 7283 -
— | Zone Trouble
Contact {Medium)
Courtney, TKT 7277 -
Froblem Zone Trouble(Medium) = Inspection
{Medium)
Technician I j 11 o Back Bay Estate
Scheduled 10:00 & r New Appointment -
Dispatched - —
Arived 2
2mN\_ e e
'-—-_______.._—-"-- — ]
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SedonaServick01 (continued) The Ribbon (continued)Calendar Options Grolibbon Group (continued)

O Group Day With Owneg This optionallows you to see multiple dates for Technicians grouped
together. The dates displayed within each Technician are determined by the dates highlighted on
the Calendar. Dates selected for display in$eelonaService Schedule Boardy be consecutive

or non-consecutive.This option is available when viewing tBedonaService Schedule Boarday
view.

|@ + = Sedona0ffice(TM) - CIM Security [CONYERSIONS1] Yersion 1.0.0.0

) Wigw Service Ophiog
’E | Cueue { i,j ca Al - | @ Ej @ ‘“Warning Counkt =30 Tickets List - Show Unassigned ) Misc Appoin
e Inspections S Display Group Technicians = Warning List = V' Group Day Within COwner )@ Ticket
ShowfHide — Today Miscellaneous

Eollerae Bay Month  Removed Parts Appointmants Tickets On Sike Double Click bo Add

Navigation Arrangement DisplayGraup SedonaManitar Calendar Options

Bailey Barr Ben Bainbridge
28 Mon 01 Tue 02 Wed 03 Thu 04 Fi 28 Mon 01 Tue 02 Wed 03 Thu 04 Fri 28

— A"
8 armn TET
1314151617 1818 101112131415 16 R 7225
022223242526 17181920 21 22 23 =
2728233030 242526 27 282330 Inspe
1234567 . '(:IE‘IIDI;'
iedl
: : um})
@ g KT TKT Winters
— 7030 7192
Site —_— Inspe
ction
- {Medi
System 10 fuli]
Caontact
Froblem -
Tegpiismr———_ N 1w
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SedonaServick01 (continued) The Ribbon (continued)Calendar Options Grolibbon Group (continued)

O Double Click to Add Double Click to Add iastructional information for the next two options; Misc
Appointment and Ticket. Wheselecting the Misc Appointment option then double clicking on an
FNBF gAGKAY | LI NI A OdzBdddnaSerddd Bofied@erBoafi a O2 f dzy'y 3
Miscellaneous Appatment form will be displayed. When selecting the Ticket option then double
clicking on an area within th®edonaService Schedule Badlee Customer Lookup form will be
displayed for locating a customer for which a new Service Ticket will be created.

o0 Misc Appointmentg When selecting the Misc Appointment option then double clicking on an area

gAOGKAY LI NI A Odzf I NBetidhaSKryice SchedyleCBaardONisteallzyigbus2 Yy G K ¢
Appointment form will be displayed. Miscellaneous Appointments ordy be created for one day
at a time.

/] Show Unassigned 5 i ' N
ow Unassigne rMEceIIanEDUS Appointment J

ﬁwiﬂsvner o
[ - Double Click to Add - : -
 ohe e r_TEChr‘IICIaH Appointment J

Calendar Options

S Appointment H=] B
Type I teeting j
Dezcription IManit-:-u Training
Motes

Day Range IDE.:"U?.QUH vl II:IE.I"EI?'.QU'H "I

Time Range | (45 00 544 | 05: 00 P =]
Technicians
Ih Group El | Code R Service Co Inztall Co
=2 Bailey B amr Bailey Barr CA CA-Southem
' Barney B arber Barney Barber Il kdl
I Ber Bainbridge Ben Bainbridge HOM-GAN CA-Southern
I Cain Cabe Cain Cabe CA, CA-Sauthern —
- Edgar Eden Edgar Eden 4] [l
I Egar Earle Egor Earle (4] [l
- |saac |saac Hapes 151 151
' Joe Marina Joe Marina CAL MAS
- Joze Medina Joze Medina Ca |nzpections
' Larry Walker Larmy W alker Ca, Inspections -
B Save & Delete # Close
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SedonaServick01 (continued) The Ribbon (continued)Calendar Options Grolibbon Group (continued)

O Ticketg This option is use to create a new Service Ticket and schedule an appointment for a
particular Technician on the fly. When selecting the Ticket option then double clicking on an area
GAGKAY | LI NI A Odzf | NBetidhaBiryice Schddyledd thedGustaimerySeartly (1 K
form will be displayed for locating the Customer for which the Ticket is being cre@eck a
Problem Code is selected and the ticket is saved, an appointment will be created for the Technician
you selected on th&edonaServicecBedule Boardor the time where your mouse was positioned
when the double click was performed. The length of time for the appointment created is
determined by the Estimated amount of minutes entered on the Ticket.

=
124 PR T rl'u"liscellaneuus Appointment J

in Cwner l: T
| Double Click bo Add i i )
(L} Double clickta ) |rTechn|C|ar1 Appointment J

Calendar Options

S Customer Search _ (O] x|
&9 Search Criteria
" Customer # " System Account Branch Selection
&+ Mame ™ Job Mumber Select T | Branch Dezcription Inactive =
i Address  Service Ticket [ CA California N
. v CHI CHI M
e e b
Telephone Ireecice v o o N
" Bill Contact  Credit# I FL FL M
" Site Contact " Check # Vsl 1=l M =

7 SystemlLevel Iashleﬂ =] |

™ Show Cancelled

Custamer Sushem —_
Mumber t ame Statusz -ourk n Code Site Mame
» 10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 1225
10004 Azhley, Sarah AR 3621 Intrugion Azhley, Sarah 1225
10004 Ashley, Sarah AR 364 Intrugion Aghley, Sarah 1225
10004 Ashley, Sarah AR 3621 Intrusion Ashley, Sarah 1225
10004 Ashley, Sarah AR Access Access Ashley, Sarah 1228
10004 Ashley, Sarah AR Access Access Aghley, Sarah 1225
10004 Azhley, Sarah AR Access Access Azhley, Sarah 1225
10004 Asghley, Sarah AR Access Access Aghley, Sarah 1225
10004 Ashley, Sarah AR 363636 Intrusion Ashley, Sarah 2342
1 o R ] e mirl

@ Select % Close
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SedonaServick01 (continued) The Ribbon (continued)

ToolsRibbon Groug This Ribbon Group contains two optio@pen Customeand Ticket Each option will be

explained below.

a Cpen Cuskomer

—

Tickek

e |
&8

Taools

O Open Customer, This option works while working within ti&edonaService Schedule Board
within a Ticket Queue. When working within tBedonaService Schedule Baarkitking on a
particular Technician Appointment then clicking on the Open Customer will open the customer
associated with the Ticket in the main SedonaOffice applicationervitie Open Customer option is
clicked, the main application will be highlighted on your Windows Tray; double click on the main
application button to view the Customer Explorer for the Ticket.

E Calendar 03
n WMarch 2011 April 2011 Y Eailey Barr EBen Bainbridge &
SMTWTF S SMTWTF S
i1 2 3 465 12
[g 7 83101112 245E67 839 o
1314151617 1819 1011121314 1516 8_
2021222324 2526 1718192021 22 23
g e e | 24 25 26 27282330 -
12 34586E67 —
/7 -
D 7030(CL) o fo [xr7030- TKT 7192 -
1 | Inspection {Low) Insp&action
: Medi
Site Armetican barble Granite Sieteani=rhleles Bed?o:zl;?rniture i
1140 Garden Grove Blvd
Garden Grove CA 92842
System 9361 Burg/Fire Com
Caontact Frank Jones l
(714) 353-7979 Ext 20050 1
Froblem Inspection{Low) — L'
Technician I Bailey Barr j 11 oo '
Scheduled IUS-UU 2 = Hew Appointment _I'
"
Dispatched ID8 00 AM —+
. [easem y Al i
ATEE 1 !Em TKT 7004 - TKT 7213 -
Departed 1D 00 &k Inspection {Low) Inspection
! &5 Properties - {Medium}
RBesolution I Insp Comp. = ‘Wyman, Benjamin -
¥ Fesalves Tkt I GoBack
[H save | IEdt FE
| Notes | Map | E4 Email ||
LA Unscheduled [1 Detail

;"start| | Zh M €

m e
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SedonaServick01 (continued) The Ribbon (continued)TaolsRibbon Group (continued)

O Ticket Searclg Thisoption is used to quickly open a ticket if you already know the Ticket Number.

]

After entering the Ticket Number then clicking on the search bu e , that Ticket [if it exists] will
be displayed.TheTicket Searcmay be used tdocate both open and closed tickets.

Open Cuskomer

Ticket 7123 Feie, )I

Tools
Ticket #7128 x
Ticket
S— T N ¥} . —n =1 Over 30 Days Past Due
e | - = A
- " -} | \ - J o
1554 u |_| |_“)‘ (o0 ] 4 ——— - ) kil Critical Messages (1)
Additional Appointments  Biling  Documents  Equipment  Journal  Mokes  Other  Purchase  Serwice  Ticket
Ticket Info. and Labor ] and Parts (0)  Ikems Orders{0)  History Lag
Go To Motifications
10004 =
Cush Created Contact =l 3
ustomer Ashley, Sarah reate AMB2010 1:26:23 P ontac I | JQ
Site: Azhley. Sarah Created By Adminiztrator Phone | Ext |
1225 Goldenrod Lane ) .
Huntington Beach CA 92647 Status Open Matify I "_I
=] Site and System Detail ,leckat Detail
System Account |3521 j Problem I Inspection j
Syztem Type |Intrusi0n Secondany Problem I j
Panel Type I Route Code I B2 j
I Expertise 0 -
Mest Inspection I'I #142008 12:00:00 &b " I J
Site Phone |i714) 3631254 IR | Low =
Map Code I Estimated Length IBU
Cross Street I Comments ;I
W arranty IFuH Warmanty
“wiarranty End |Expired LI
Memo Technician I Edgar Eden j
Comments PO # I
Nates Category I Service j
Resalution I j
_ - o :'Use Payment Information On File
Service Companyl Cé J & Nore
Service Level I Sve Cant j C Bark (1)
€ Credit Card [0]
Inspection Save
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SedonaServick01 (continued)

Calendar Bar

TheCalendar Bar is comprised of two components; @aendatand theTicket Information ViewerThe
Calendar may be used when working in 8edonaService Schedule Boardvithin a Ticket Queue.

E Calendar

1 tdarch 2011
SMTWTFS

27

L8
1
]
a7

w r

Ry —

1
8

BIR =T
i E

@ 3=

S AR OW
P
oo =
[T
& @ R

151
222
233

=R

@ 7225(CL)

Site Wintars, Harrigt
45 Lakeview Road

Big Bear Lake CA 90605

System 2323 Fire
Contact
Prahlem Inspection(Medium]
Technician | Ben Bainbiidge E|
Scheduled IUE:UUAM = Hew Appaintment
Dispatched ID? 30 AM -
Arrived [osoan a
Departed IUS:‘I? P o
FEesolution I Insp Comp. j

= Resolves Tkt ¥ Gio Back

E save i Edit
| Motes | Map | Ed Email

(4 Unscheduled (5] |}

Ticket
Information
Viewer
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SedonaServick01 (continued) TheCalendar Bafcontinued)

Calendar

When working in the&sedonaService Schedule Badle date or dates highlighted on ti@alendaicontrols
which dates are displayed in th®edonaService Schedule Baard

[ Calendar " Sy 08

] March 2071 i T Fen Banbnidae T Tan Labe T Falley Barr T
SMTWTFS 5 Malw™ r 5
12 34 e T2
(7 8)3mm™1z 3456733

13147516 17 18 19 10111213 14 15 16
202122232425 26 17181920 21 22 23
aF22mand 24 2526 27 28 29 30

A i—

Site _« Ashley. Desire —

2612 Townley(site addr) .

Santa Ana CA 92706
System 37896 Cell Back-up g m TKT 7233 - Low

— Battery (Medium)
Contact o Ashley, Desire - 2612
L L) \
=

‘-___J“‘—-—--._k__,_._/

When workingwithin a Ticket Queue, th€alendaiis used to select a dawr date rangeon which a Technician
Appointment is being created.

§ Orag a colurmn header here to group by that column. 8

a March 2011 April 2011 >
SMTWTF G SMTWTF S 7 | Crested 7
@28 12345 12 03/06/2011 .. Huntin... Califar...
78 9101112 3456783 — . .
4151617 15 19 10111213 141516 | 7235 03/06/2011 Medi.. OP 4521 Becke.. Long.. Califor. Ca
20 222324 25 25 17181920 21 22 22 7239 03/06/2011 Medi.. OF 4336 Allizon.. South. Michig... Ml
27 2429 30 31 2425 26 27 282930 [ | 7206 03/03/2011 Medi. RS 9119 Jordan. irvine EA A,
v 123458 7 7 (723 03/0R/2011 Medi  OF 3375 My Ba  Cadsh  Califnr 0
. i_( 7236 03/06/2011 Critic_ OP 3621_ Subw_ LosA_ Califor_ CA
@ 7236/0P)
[liras=] TUSTT U TViedl.. al LILLEA [N [ | ] o )| (] Ly LU ) () 1 PO ||
o R 17 01/04/2010 Medi. SC 34125 1324 Taylor,.. Plymo.. Michig. Ml
e 1;33"‘?;’@5;};;“ Es Bk 03162010 Medi. SC 8/32. CCTY  Tavlor.. Plumo. Michig. Mi
Los Angeles Califomia 0065 | 7148 09/14/2010 Medi. RS 9147 9130, Joe H. Corona  CA A,
e N 7150 10/21/2010 Medi. SC 10/214. 16351 Simply.. Bad A. Mickig. MI
S1IEM - NIrUSI0ON —
¥ 7156 10/28/2010 Medi. [P 10426/, 3333 Micha.. Plymo.. Michig. MI
Contact 17173 02/08/2011 Medi. SC 2/820. 10055.. DeMar. Dana.. Califor. CA
_ y Bl 02/04/2011 Medi. OF 2080, 9018 WHIT. Los A. Califar. CA
Problem ower Failure(Critical) S 02/09/2011 Low SC 2470 9801  Sweet. Hurtin. Calfor. CA
Technician i MA2/20011 Medi. RS 21900, 3621 Ashiey.. Huntin.. Califor. CA
02/09/2011 Medi. RS 2/0v2. 9012 PHILL.. Los A. Califar. CA
Schedule |u1 30PM 02072011 Medi. SC 26k, 3216 Vacahi. Holwile Calfor. CA
dimt MA1/201 Medi. SC 2/16/2. 9625  Ander. Malbu  Califor. CA
Dizspatched — . : . :
7162 12/01/2010 Medi. OF 2/17/2. 9136 Smith,.. Chagi. Ohio  OH
Arrivad 7149 10/21/2010 High 0P 20172 1452 Pallys.. Plymo.. Michig.. M
Depaned | 14 08/31/2010 Medi. SC 2177, 10055, DeMar. Dana.. Califor. CA
Nk 02/09/20 Swest.. Comna  Califor..
- 7170 “cafi. Holvile Calitg
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SedonaServick01 (continued) TheCalendar Bafcontinued)

Ticket Information Viewer

The Ticket Information Viewer is used while working in eitherS8edonaService Schedule Boardn one of the

Ticket Queues. This viewer is comprised of two tabs located at the bottom of the viewer; Unscheduled and
Detail. The Unscheduled tab displays a list of all unscheduled tickets. The Detail tab will display the information
of the ticket that is currenthhighlighted within theSedonaService Schedule Boardvithin a Ticket Queue.

Detail Tab

Appointments may be viewedcreated, edited or dispatched from the Detail tab. If no appointment has been
scheduled for the Ticket, thetail tab will display certain pieces of information for Site, System and Contact.

@ 7236(SC) @ 7234(0P)

Site Subway Sandwiches Site Mr. Barry's Steakhouse
12336 Figueroa 363 Ocean Awvenue
Los Angeles CA 90065 Carlsbad California 92008
Swystern 362-1022 Intrusion System 3325 Burg/Fire Cam
Contact Contact

Frablem AC Power Failure(Critical) Froblem Lo Battery(hedium)

Scheduled
Ticket

Technician I Ben Bainbridge Technician I j
Schedulad Im I PM r MHew &ppointment Zrcheduled I v Mew Appointment
Dispatched I - Un-scheduled #Dispatched I
Artived I - Ticket Arrived I -
Departed I - Departed I -
-JEdit | [ zave | 12 Edit |
1 Nutesl ] kap | 4 Email | 1 Notesl [] Map | 4 Email |
' |.‘_ Unscheduled [4] /[@ Detail ' |.,_ Unscheduled [4) /[@ Detail
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SedonaServick01 (continued) TheCalendar Bafcontinued)- Ticket Information Viewer (continued)

Unscheduledrab

When clicking on the Unscheduled tab, a list bélldisplayed of any unschedul&ervice itkets that have not
been resolved. You may choose to include Inspection and/or Vendor Tickets in the unscheduled list by selecting
the Inspection and/or Vendors checkbox at the top of the form.

Tickets in this list may be dragged onto BedonaService Schedule Botrdreate and appointment.

Include T Inspections | Vendars
M ame
) FO78 9086 Eliott Stabler
| 723 10017 Becker. Ernest
| [ 723 9071 Allizon Carnrer..
P ke 10004 Ashley, Sarah
V4
¥ 4
1| | 5 3

.’. e
.. Unscheduled (4] Dretail
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SedonaServick01 (continued)

Display Area

Theinformation that populates the Display Area depends on which option is selected from the Arrangement
Ribbon Group. Shown below is the view of the Display Area when selectiQu#usfrom Arrangement

Ribbon Group.There are seven possible views that npapulate the Display Area; tiechedule Boarth Day
Week,or Month view, the Ticket Queue, Inspections, Removed Patttsedvliscellaneous Appointments list.

|'@ + = Service Ticket Queus Options SedonaOffice(TM) - C

= Wiew Service Opkions CIELE
(@8 Warning Count = 31 Tickets O

.4 - “".d ‘=y Warning List - Tickets

ShonyHide Today Inspeckions  Femoved  Miscellaneous
Calendar Bar Parts Appointrnents

Mavigation

SedonaiMonitor

March 2011 Apiil 2011
SMTWTF G SMTWTFGS 7
2812 3 46 1 2 by 7232 oP Hurtin_
%11 12 19512 118 13 13‘ 1: 13 13 11 é 195 W Medi. OF e
o021 272 23 24 05 O 171819 20 21 22 23 7239 030620011 Med.. OF 4336 Allizan.. S5 outh...
27 28 29 30 31 24 25 26 27 28 29 30 7208 03/03/2011 Medi. RS 9118 Jordan. ivine  Ch
L NN N i 10/11/2009 Medi. OF 9086-.. Elott. Plymo..
BEar 01/04/2010 Medi. SC 342451224 Taylor,.. Piymo..
7126 03A15/2010 Medi. SC B34 CCTY  Taplor.. Plyma.
T 74B 031442010 Medi. RS 54472, 9130-. Jos H. Corona
y 7078 9086 Eliott Stables O 7E0 10/21/2010 Medi. SC 10421/, 16851 Simply.. Bad A,
7235 10017 Becker, Ermest [ 715 10/26/2010 Medi. IP 10/%/.. 3333 Micha.. Plymo.
7233 307 Allison Cammer... || 7173 02/08/2011 Medi. SC 2/8/0.. 10055.. DeMar. Dana.
w\ WY -1 B i 718 02/ : 2/ 9018 WHIT. Los A.
_w Tmen g98m Sweet. Hupli
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New Customer Search
The CustomeBearchiform hasincorporatedsome much asked fdeaturesby our SedonaOffice
customers. New features include:

1 User Configurable Field SelectieThe ability to select which fields are displayed on the search

results listp ¢KSaS aSdaidAy3a INB al gSR G2 SI OK | 4SNI
1 User Configurable Column fangement- The ability to rearrange the columns displayed on the

search result® ¢tKSaS aSaidAay3aa NS al @SR G2 SIFOK | &as
1 Branch Selectog The User may now select all Branches by selecting the checkbox in the header of

the Branch Selectiorestion or unrcheck and seledhe individual branches desired.

# customer Search =] B3
&3 Search Criteria
' Customer # € System Account Branch Selection
& Mame " Job Mumber Select M | Branch Jescriptio =
" Address " Service Ticket I CA California N
. Ird CHI CHI M
r o b
Telephaone Inwaice # [~ oL oL N
" Bill Contact ' Credi # Il FL FL N
" Site Contact " Check # I 151 15 N -

| System Level Iiohnson > |

I Show Cancelled

Customer Bill Ta

Number Name Statuz t 5) Ci Site Mame Site Address 1 Site City
» 10059 Johnzon, Michael AR 8797 Intrusion Johnson, Micha_ 325LakeRoad Lomalinda ¢
| 10094 Johhzan, Michael AR 10059 Cell Back-up Johnzon, Michasl 325 Lake Road Loma Linda
| 9005 Johnzon, Amanda AR 3005-001 Intrusion Johnzon, Amanda 4522 Wheaton Auburn Hill
| 9028 Subway S andwiches AR 365-3691 Intruzion Subway Sandwi. 13362 Magnolia Riverside
9041 Carolyn Johnzon ANR 1285 Intrugion CarolynJohngon 2672 Hang Lane  Riverside

O Select af Claze
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New Customer Search (continued)

User Configurable Columns

Each User has the option of configuring the Customer Search Results columns that are displayed in the
grid area. The User is able to select from a list of which columns of information they want to display in
the search results gridOnce a customer search is executed, the User will be aldestomizetheir

desired list of columns to be displayed in the grid area.

Then next time the User performs a Customer Search is performed, the column selections will be
remembered.

%S Customer Search =] B3
8 Search Criteria
= Customer # ™ System Account Branch Selection
* Name  Job Mumber Inactive =
 Address = Service Ticket California
CHI M
(" ( i fo
Telephone Invoice # oL M
" Bill Contact  Creditlt [—— FL M
" Site Contact " Check # 15! N hd
I System Level E
™ Show Cageefed
Custamer Syztemn Site it
. - Site Mame Site Address 1 Site City
> Abramson, Joel & b .' Intrusion Abramson,Joel. 125 5alem Street MannaDelRe:
10014 Aghton Jewelers Burg/Fire Com Ashton Jewelers 1020 Laurel Dak.. Lakewood
10031 Alerander, John Intrugion Alexander, John 3 Rosedale Ave.. Temecula
10036 Barbero. Jim Imtruzion Barbero. Jim 9 Fobert Road Aliza Yigjo
10038 Anderzon Jewelsrs Iktrugion L Anderzon Jewel.. 51 Pacific Coazt. San Juan Capiz
10029 Averick, Jeff Intruzion Poverick, Jeff 17 Summit Boad Rancha Santa b
10039 Averick, Jeff Intrusion Averick, Jeff 17 Summit Foad  Rancho Santa b
10040 Back Bay Estate Jew Intrugion L Back Bay Estate.. 129 Newbury Str.. San Juan Capis
100853 Cafco Jewelers _’I Intrusion L Cafco Jewelers 157 Hawthome...  Arcadia -
g ST - st e H..LI_I
@ Select # Closs

4
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New Customer Search (continued)

User Configurable Column Arrangement

Each User has the option of configuring tirder in which theCustomer Seah Results columns are
displayed in the grid area. Once a customer search is executed, the User will be able to customize their
desiredorder of columns to be displayed in the grid ad®adragging the column header to the desired

location

Then next tine the User performs @ustomer Searchihe columnorder selections will be

remembered.

# Customer Search

2 Search Criteria

I[=l E3

Custamer #

C

Mame
Address
Telephone

Bill Contact

i i i T |

Site Comttact

¥ System Level
|_- Show Cancelled

Syztem Account
Job Mumber
Service Ticket
Inwoice #

Credit #

9 i e T i i

Check #

R

Branch Selection

Branch [rescription Inactive
CA California N
CHI CHI M
CLT CLT M
FL FL M
151 151 M

|»

*

y 10011

Customer

Abramson, Joel & Mary

Site Mame

Abramson, Joel_

Intrusion

1255alem Street Marina DelRe:

Site City

1001 4
10031
10036
10038
10039
10039
10040
10053

Azhton Jewelers
Alewander, Johh

Barbera, Jim

Anderson Jewelers
Avernick, Jeff

Averick, Jeff

Back Bay Estate Jewelers
Cafco Jewelers

Burg/Fire Com Aszhton Jewelers

Itruzion Alexander, Jahn
Intruzion Barbera, Jim
Imtrusion UL Anderson Jewel..
Intruzion Avenick, Jeff
Intruzion Avenick, Jeff
Imtruzion L Back Bay Estate..

Intrusion L Cafco Jewelers

1020 Laurel Oak..

51 Pacific Coast..

123 Mewbury Str.

Lakewnood
Temecula
Alizo Wiejo
San Juan Capiz
Rancho Santa b
Rancho Santa b
San Juan Capis

Arcadia -
et _>|_|

@ Select ¥ Close

Page35 of 54

Last Revised: Marct622011 Rev. 2




SedonaOffice’ Sedon&ervice
The #1 Financial Software for Security Companies The BaS|C'

New Customer Search (continued)

Branch Selector

A change has been made to the Branch Selector in the Customer Search wihalthe right of the
Selecttolumn heaer is a checkbox; by checking this box, all branches in the list are selected.
Conversely, when unhecking this box all branches are-sidected. To select individual branches,
simply check the box to the left of the desired branch.

TheSystem Leveheckbox is grayeaut; this is by design since a Service Ticket is linked to a System
record. Only Customers with one or more Systems are displayed in the search results.
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