
SedonaOffice	
  Minor	
  Update	
  Notification	
  
	
  
Version	
  5.6	
  Build	
  91	
  
	
  	
  
Now	
  available	
  though	
  the	
  normal	
  means:	
  “Start	
  /	
  All	
  Programs	
  /	
  
Sedona	
  Office	
  /	
  SedonaOffice	
  Client	
  Tools	
  /	
  Check	
  For	
  Updates”	
  
	
  
Full	
  release	
  notes	
  for	
  v5.6	
  available	
  
here:	
  http://www.sedonaoffice.com/ReleaseNotice.html	
  
	
  
As	
  of	
  build	
  83	
  SedonaOffice	
  contains	
  new	
  system	
  requirements	
  
to	
  use	
  SedonaDocuments,	
  all	
  workstations	
  and	
  servers	
  require	
  
the	
  Microsoft	
  C++	
  2010	
  runtimes	
  (included	
  as	
  part	
  of	
  the	
  
update).	
  	
  	
  
	
  
C++	
  2010	
  is	
  only	
  compatible	
  with	
  the	
  following	
  Operating	
  
Systems:	
  
• Windows	
  7	
  
• Windows	
  Vista	
  Service	
  Pack	
  2	
  (SP2)	
  or	
  later	
  (all	
  editions	
  except	
  

Starter	
  Edition)	
  
• Windows	
  XP	
  with	
  Service	
  Pack	
  3	
  (SP3)	
  (all	
  editions	
  except	
  Starter	
  

Edition)	
  
• Windows	
  Server	
  2008	
  R2	
  or	
  later	
  (all	
  editions)	
  
• Windows	
  Server	
  2008	
  Service	
  Pack	
  2	
  (SP2)	
  or	
  later	
  
• Windows	
  Server	
  2003	
  R2	
  or	
  later	
  (all	
  editions)	
  
• Windows	
  Server	
  2003	
  Service	
  Pack	
  2	
  (SP2)	
  or	
  later	
  (all	
  editions)	
  
If	
  your	
  workstations	
  or	
  servers	
  do	
  not	
  meet	
  these	
  minimum	
  
requirements	
  you	
  will	
  need	
  up	
  update	
  the	
  operating	
  systems	
  
before	
  attempting	
  to	
  run	
  this	
  update.	
  
	
  
Installation	
  of	
  the	
  C++	
  2010	
  runtimes	
  may	
  require	
  'Administrator'	
  
access	
  on	
  some	
  workstations.	
  If	
  your	
  network	
  policies	
  prevent	
  
users	
  from	
  installing	
  the	
  runtimes,	
  we	
  suggest	
  you	
  download	
  and	
  



install	
  them	
  manually.	
  
	
  
http://www.microsoft.com/download/en/details.aspx?id=5555	
  (x
64	
  based	
  operating	
  systems	
  only	
  require	
  the	
  x86	
  runtimes)	
  
	
  
Build	
  91:	
  
	
  
• Fix:	
  Service	
  Module	
  –	
  When	
  a	
  Billing	
  Item	
  does	
  not	
  include	
  tax	
  it	
  

would	
  cause	
  a	
  crash	
  
• Fix:	
  Service	
  Module	
  –	
  When	
  a	
  Miscellaneous	
  Appointment	
  has	
  

data	
  errors	
  would	
  cause	
  a	
  crash	
  
• Enhancement:	
  	
  Bridgestone	
  Export	
  enhanced	
  to	
  a	
  new	
  wizard	
  

with	
  support	
  for	
  additional	
  formatting	
  options	
  and	
  support	
  
for	
  the	
  1.8	
  export	
  format.	
  If	
  you	
  use	
  Bridgestone	
  for	
  invoice	
  
or	
  statement	
  mailing	
  please	
  contact	
  Bridgestone	
  and	
  notify	
  
them	
  that	
  you	
  have	
  updated	
  to	
  the	
  1.8	
  file	
  format.	
  	
  

• Fix:	
  RMR-­‐at-­‐Risk	
  Report	
  –	
  corrected	
  problem	
  where	
  large	
  
number	
  of	
  branches	
  leaves	
  little	
  room	
  for	
  report	
  
information.	
  Report	
  criteria	
  has	
  been	
  moved	
  to	
  print	
  once	
  at	
  
the	
  end	
  of	
  the	
  report.	
  	
  

• Change:	
  	
  A	
  change	
  was	
  made	
  to	
  issuing	
  parts	
  for	
  a	
  job.	
  	
  If	
  an	
  
inventory	
  physical	
  is	
  in	
  process,	
  the	
  issue	
  will	
  be	
  allowed	
  if	
  
the	
  issue	
  date	
  is	
  beyond	
  the	
  lock	
  down	
  of	
  the	
  warehouse	
  in	
  
the	
  physical	
  count.	
  

• Fix:	
  Corrected	
  a	
  problem	
  in	
  the	
  WeSuite	
  import	
  where	
  importing	
  
a	
  job	
  for	
  an	
  existing	
  customer	
  and	
  creating	
  a	
  new	
  site	
  would	
  
sometimes	
  error.	
  

• Enhancement:	
  	
  Added	
  validation	
  of	
  the	
  job	
  closing	
  process	
  when	
  
a	
  job	
  has	
  accrued	
  income	
  to	
  be	
  recognized	
  at	
  job	
  close.	
  

• Fix:	
  	
  Closed	
  up	
  a	
  potential	
  accounting	
  problem	
  where	
  reopening	
  
an	
  existing	
  parts	
  receipt	
  or	
  bill	
  on	
  a	
  closed	
  job,	
  would	
  
potentially	
  change	
  the	
  WIP	
  accounts	
  used	
  on	
  the	
  original	
  
transaction	
  to	
  an	
  income	
  account.	
  



• Fix:	
  Corrected	
  a	
  problem	
  in	
  Inventory	
  where	
  issuing	
  parts	
  to	
  a	
  
service	
  ticket	
  from	
  a	
  warehouse	
  not	
  assigned	
  to	
  one	
  of	
  the	
  
service	
  technicians,	
  would	
  remove	
  the	
  part	
  from	
  inventory	
  
but	
  NOT	
  place	
  the	
  part	
  on	
  the	
  service	
  ticket	
  if	
  it	
  did	
  not	
  exist	
  
there.	
  

• Fix:	
  Service	
  Module	
  –	
  Fixed	
  a	
  combination	
  of	
  clicking	
  that	
  could	
  
cause	
  the	
  Queue	
  Setting	
  to	
  be	
  lost.	
  

• Fix:	
  Job	
  Ticket:	
  Corrected	
  comments	
  and	
  inspection	
  notes	
  
truncating	
  text	
  in	
  the	
  System	
  information	
  of	
  the	
  job	
  ticket.	
  

	
  
If	
  you	
  have	
  not	
  yet	
  updated	
  to	
  5.6	
  we	
  HIGHLY	
  recommend	
  
reviewing	
  the	
  documentation	
  prior	
  to	
  updating	
  your	
  installation	
  
from	
  5.5	
  as	
  this	
  update	
  contains	
  numerous	
  application	
  changes.	
  
	
  	
  
Additional	
  information	
  and	
  reference	
  guides	
  on	
  the	
  new	
  service	
  
module	
  can	
  be	
  found	
  
here:http://www.sedonaoffice.com/Training%20Guides.html	
  
	
  
	
  	
  
No	
  other	
  SedonaOffice	
  modules	
  are	
  affected	
  by	
  this	
  update	
  unless	
  
otherwise	
  noted	
  in	
  the	
  release	
  documentation.	
  
	
  	
  
Direct	
  download	
  link,	
  if	
  required	
  (please	
  use	
  the	
  Auto	
  Update	
  
system	
  unless	
  absolutely	
  necessary):	
  
	
  
http://files.sedonaoffice.com/SedonaOffice_Files/Update_Files/S
edonaOffice_Update_56091_Rev_2.exe	
  


