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Owner: [ichnson, Carayn =]
To: [lchrson, Amanda =
Status: [In Process | User Security: |Low] =
ket Priotity: [Low ]
|
Current Notes | Activities | Followun |
=
S
Hote
L]
Aad | Ocse

I tosed [ Use as Template
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) & %! ) " % #
#0) " # " #$ %% # S ) #
8 ,# &# ) & #
# % ! # &
% Customer Search
" Customer Xumber © System fccount [ oy -
* Nampe T Job Kumber CHI j
T fddress 7 Gervice Ticket T
™ Telephone T Invoice & 151
Bl Contact C Crodit # " =
™ Site Contact T Check Number ¥ Hide Factive Brarches
I System Level Ssach  Enter Search Teatshenedict Y|
—— — Brarch Saches | Mackes (Badkes g,
i 3
W Show Cancallad Select Qose |
.
) # ## & # & " $&#
5 # R ! . # # #H *# "( #
B ndd Mew Event M E I
Event Type: [2A-Credt for Refenal =] ﬂ Parent: [orrson, Carohm =]
Company: |:] SaCLrity j ™ Loop Back [T Persanal
Relate To: Jluctas =| Owiet: |Mru.|.r'| Caralr j
[10015 - Benedict, Sam & Parny _-Dmgm To: [ornson, Amardal =]
Status: B55 :l Liser Security: |LI:M' j
: Priovity: [Low =]
|Peferral

Current Notes | activities | Followup |

[T Closed [T use as Template
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AR-Ohtan Contract Approval
By grocenss
By new shoes

HR-Aporave Sick Pay
HR-Maznager Parformance Revisw

HR-Pesar Parfommance Review

BB ookt Tmodroot

‘I"I‘I‘I"I‘1“l'|"1'|“‘|'1_"l:'l"'l§

=
=
=
=
=
I |MR-approve Holday Pay
=
=
=
=
=
Clix

r g [T Lise as Temglate

4 1 &% ° &8 %
&8 % % # ! #

‘Current Notes | Activities Followup |

Follow Up:

fiif sizom =] pE1sam 4
™ Reminder

[ Recurring

© Closed T Uee as Template




SedonaOffice

The #1 Financial Software for Security Companies

)

1 & # # & #.# 6#
3 $%# " H.H NN # 1 ; #  # # !
% #
(o D L“"’r""
HewEsent C
L i | s Cutijeci SAatus Foloe Up Everit Type  Rabbion Refwence e Pecrty
@ Jdhnson, Amanda Johnson, Amarcly  Custome procerty demage InProcess 102802008 SV-Reseath  Oustoma 100 Bertter ¥due Shat Maedum
@ Johnson, Amanda  Walzon, Danelle  Flease submit your timeshests) Nesw 10/23/3005  EMP-Waslly T Ermployes Carolm Jobso Johrsaon, Cerolyn High
O Johneon, Croyne  Johnson, Caob  Custorns called 1o canod InPorese  10/29/2000  Prone Cal Cshomer Low
£ MHess, Do e, Donra Ship bathery nPmooms 10302000  Shpoing Qustomer 060 Staboler, Ebott Citical
O Jdhnson, Caoyne Mex, Donra NPoces 1030200 sAVendor O Vandot ity of San D Oty of San Ciego Low
O Jdhneon, Caolym  Johinson, Caroin nEmoess  10/30/200%  AR-vendor O Employves I Hostel FOSTEL, I'an L
& Johngon, Caoln  Wateon, Damales FPooee 1120000 AR-Credt fon  Customer Low
@ Mt Doma s, Donra Custornas Referral nFoiss 1122000 PR-Onedlt fon  Customar ol Carchyn Janson Medum
I Enithsz
| Subiject [ From [ Priceity  [Rebtion | nefererce [ra [ pricrty  [mebton  [Refmence |
Caniele Watsan  Low Custames
Crarris Heds Lemr ercior City of S ..,
il | ¥
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6 #
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8

, #
#

#

& %! " %8 &#
6# %8 &# '# &
#
I % Add Mew Event HE= B I
Event Type: [AP-Vendor Cradt N Parent: [Ichnacn, Carciyn =l
2 JCIM Secumity =l ™ Loop Back ™ Personal
Relate To: [Verdor ) = Ovmer: [ichnson, Cardyn =]
| @mmd To: [ichrson, smanda =
Status: [ Froces =1 User Security: fow =]
Eajoct: Priority: [HiH| zl
|Gt Faved copy of Yendor Credit Memo
Current Notes | Activities | Followup |
. add
Haote
&
M Chosad [T Use as Template Acdd Oose I
.
& % ! 6# " % # #
"HS %% # $# 6# #
& # 6 # & # #%
&
& vendor Search <]
Criteria Match
vendor Type (3 ]| [ Exact |
F Pre-Load Al Yendors # Beginning
I Include Inactive Status © Contains Sesrch
Veardor Coda ‘Wendor Kame | Desoription -
(=78 BEK |Parts Suppler
£ Franches Tax Bowd | CA Franchbs Tax Boad | Saes Tan Agarcy
_|cd-osha Calosha | Govamment Agancy
|k (Crmimark [Credit Cad i
City of Corona City of Comna | Govamment Agancy
Gty of Phymcuth |ty of Fhymcusth |Govemment Agency
i Cit of 5 D ol {ENETImOnt Sy
Gty of Wittier City of Whitter | Goverrment Agercy
County of Crange |County of Orange | Govemment Agancy is
Selact Chise
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6# ) ## &  # & LR Y Y
5 # L # 4 # o cHu " #
& Add Hew Event [_ Bl =] I
Event Type: [0F-Vendor Credt =l EI Parent: [lohmson, Caoim =]
Company; |- S = ™ Loap Back ™ Personal
Relate Tg; L = Owner: [Jobnsen, Cirom =
t | PR )| Assigned To: [lohnson, Amanda =]
Stafine =] User Security: [Low =]
e priority: [l =

fget fased cooy of Vendor Credit Memo

Current Notes | activities | Foliowup |

™ Closed 7 Wse as Template A oo
&
5 " 5 ! # , * #
# 5 !'" #5 #% # %
4 1 &% " &8 % C # #
&8 % % # ! # # #
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1 & # # & #.# #.% !
3 $%# " H#H.# %% # 1 ; H# H#H # !
% #

([ action Ty e Lmbr’.—-'
MewEwent o
Edt =

L | Cutijeci SAatus Foloe Up Everit Type  Rabbion Refwence e Pecrty
@ Jdhnson, Amanda Johnson, Amarcly  Custome procerty demage InProcess 102802008 SV-Reseath  Oustoma 100 Bertter ¥due Shat Maedum
@ Johnson, Amanda  Walzon, Danelle  Flease submit your timeshests) Nesw 10/23/3005  EMP-Waslly T Ermployes Carolm Jobso Johrsaon, Cerolyn High
O Johneon, Croyne  Johnson, Caob  Custorns called 1o canod InPorese  10/29/2000  Prone Cal Cshomer Low
£ MHess, Do e, Donra Ship bathery nPmooms 10302000  Shpoing Qustomer 060 Staboler, Ebott Citical
O Jdhnson, Caoyne Mex, Donra NPoces 1030200 sAVendor O Vandot ity of San D Oty of San Ciego Low
O Jdhneon, Caolym  Johinson, Caroin nEmoess  10/30/200%  AR-vendor O Employves I Hostel FOSTEL, I'an L
& Johngon, Caoln  Wateon, Damales FPooee 1120000 AR-Credt fon  Customer Low
@ Mt Doma s, Donra Custornas Referral nFoiss 1122000 PR-Onedlt fon  Customar ol Carchyn Janson Medum

Crarris Heds Lemr ercior City of S ..,

1]

Emithass
[subpect [[Fremn [Pricetty [ mebition | neferce lg [To [Pty [Pelton  [Redsens |
Daiele Waban  low  Customer
| 1]
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.% !

.% !

& %! "

.% | %8 &# #

% Employes Search

[T show Inactve

Event Type: [SiF-refomecs Amime =] [ Parent: [Jafreon, Carchn =
Ci ;M Sech =l ™ Loop Back ™ Personal
Gdatlﬂu: [Enployee }1 =] Owner: [lohrsan, Carchm E |
! I:I Assigned To:  Dofreon, Carohm =]
Status: [ Froces | User Security: [Low =l
Budiiact: Priority: [Low =]
I
Current Notes | activities | Followus |
=
Add
Mote
=
T Chosed T Use as Temglate add I Chase
A
% ! . % Pl 8 , #
& # # %

%8 &#
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%) # # #H O # # &
" $&# 5 # " ! ! HO#O#
4 " ( #
= Add Mew Event
Event Type: |EMP-Ferformacs Review =l E Parent: [Johnson, Carolyn
Comparry: [ 8 S0y =l ™ Loop Back
Rilati Tpa—temp = Dwner: [Jchrson, Caroym
Statust RO =] User Secunty: [Low
Priority: [Low

Current Notes | Activities | Followup |

T Closed [ e as Template

5 ! 5 ! #
# 5 '™ #5 #% # %
4 1 &% ° &8 % C # #
&8 % % # ! # # . #
=# # % # &
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= # # %! & $&# # 5 #
%! $# #.# # .# #! %! 5 #
# # # %!, #5 # # %! %& &
# .#
1 & # # & #.# # #
3 $%# " #H.H# NN # 1 ) H# H# # !
% #

g Srdrafuerkc

'I Lﬂ*—#
HesyEusat o

i | sy Suspsc] Shakus Folre Up Everit Type  Pebibon Retwencs M Pacnty
@ Johnson, Amanda Johnson, Amanch  Custornel procerty demage InProcess  10/28/2008  S\-Ressath  Customa 1D0F bBetter Vaus Shkat Medum
W Johnson, Amands  Walzon, Danielle  Flesse submit your timeshests| New 10/23/3005  EMP-waskly T Ermployes Carolym Johnso Johrison, Cerobyn Figh
O Johnson, Caokm Johnaon, Caokiy  Custornet caled 1o cancal hPoess  10/29/2009  Prone G CLstomer Lo
A& Hess, Dormd e, Conra Ship bhattery nPmoms  10/30/2006  Shpping Customer S0E0 Stabler, Ebott Citical
0 Jdhnsen, Caxohne Mes, Conra omoms 1080300 BAVendor O Wendor City of San D Oty of S Disgo Low
Q Johnzon, CIaym  Jahnson, Caoin nFoess  10/30/200%  pP-vendor O Employves ez HOsTEd FostEl, I'an Lo
@ Johneon, Caoln  Walson, Danisle nProcess 1122000 BR-Credlit fod  Cushormsr Liow
@ Mess, Dorma P, Donra Custormet Referal nPoiss 122000 AR-CrodE fol | Customar o4l Carphyn Jofreson  Medum

Emictse
| Subgect [ #roen [ Picatty [Rebition [ Refrence [To [Pty | Aelton | mefersnce |
Cariele Watsn  Low Custamir
Drarva Heds Lom eancor City of S .,
jis

L




SedonaOffice

The #1 Financial Software for Security Companies

" & %! " %8 &#

B Add Mew Event

Event Type: [Fhone Cal = H Parent: [lorrson, Canahm -
Comparg: |10 o0 =l T Loop Back F Persanal
Relate To: [Honed E Owner: [Jabrior, Cakm =]

| _I Assigned To: [orrson, Caom g
Gtatus: [In Process x| vser Secumity: [Low =
Subject: i o =l

[15t Quiarter Budget

Current Notes | activities | Followup |

I Closed T Use as Template aod | ome |
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5#. # % % .7 1% #, # 5 B %
&# # #£* # . # ' % #! & #.# %
# . H# H+ # % % %
% . # % $# . H# # # 5 #
CHO # o, #. # %
1 & # # & #.# %
3 1 “H.OH#H O HH 5 #C & . #
. # & %! " . # 1% # # " (
& Modify Ewent HiE=EBE
Event Type: [ost Sve-Custornes Caled to Ca =] _EJ Parent: [lchrson, Cain =l
Coampaimy: |I M Secimity _{ I Loop Back ™ Personal
Relate To: [ i =1 Owner: [l Lo 7]
[ | Assigned vo: fiobrson, Carovn =]
Status: [ Frocesd =] user Security; [Low -
Sulsject: ekt =l
[Sarve Customes
Current Notes | activities | Followup |
Coal®  Empioyse | Note
11/1/2009 Johveon,  Carolr] added this event,
539 PM Caroln
ol
Hote

IF dosed T Use as Template

|  ome
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Parent: [Iohrson, Camim =l
I Loop Back I~ Persanal
Relate To: [ 00000 = Ownesr: [Cio Conin =
,— _I Assigned To: |xh15m, Carokm ﬂ
Status: [In Process =] User Security: [Low =]
Subject: Prioeity: [LDw EI
|5 Customer

Add | Desoription
(C¥L-1 Send Cancellation Form

g.
§

| Complsted By =

002 Notfy Sakesperson
1] CXL-3 Coffer Ciscount

I | &8-Bad Deht Write-Off

™| 4801 Verdy Referral Customer Orvlins |

o e

I |ricapprows ek ey

. Ancecen \acation.

I closed [T use as Template

Relate To: [0

[ | assionedTo: [

Status: [Josed

Subiject:

: Jiehrsen, Carctm

=] Owner: )

| user Security:
Priority: |00

™ Loop Back

[pave Custome

Current Notes  Activities | Followup |

| Description
|C¥L-1 Sand Cancelation Form

Complerted On

‘ﬂﬂg

| o2 oty

| CxL-3 Offer Discount
IhP-Ohtan Vendar Credt Mamao
| &-Bad et Write-DFf

4|1 alalqE

4l

T | #R-CM1 Verity Beferrl Customer CrLine
™ |AR-CMZ Cibtan CM Approval
| T |R-OM3 reate reck Mema

| Hh-toprove Holday Pay
i ||—|t-ﬂwme Sick: Pay

C Wacation

ilmlim ‘|‘|"i—1‘IH

¥ thosed W Use as Template  [Tengiate Setul -
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* 4
S" #.# , # % + # #
% # I # . # , # ,# % %
DR # #C 5 # . # 5
. H# % : , 1% ' % % #! % 5
# %! # % # . # % # %H # %

# % # % . H %] # HOHO#
# H# Y HLOH %% # # ' # &#
# # HEH. HVH N ' # # % #
% ! # % # H H.#H HH# % !
# % ! . H#

. # # &8 % ! # .% ! CHS&# # L #
% # P ## 1 &8 % ! #H& #
% L H#

# # # H.H NHEH. # 0 ! 8 # # . # #
*ox " # 1% # # # #% !

B Maodily Event

=0 Event Type: |* Parent: [lohrsan, Carchy =
Event Type: |SFCiadt fo Refend E EI Parent: [lohnson, Carchr =l Company: [ 5=t =1 I Loop Back I Personal
Company: |14 Sy = ™ Loop Back ™ personal Relate To: |70 ] Owner: [, Do =
Relate To: [0 =l owner: [les, Donna = 041, - Canohyr Johrser _I Assigned Ta: [Mess, Dorna =
I _I Assigned To: [Ness, Donna | Status: [In Process | user Security: Low =
Status: [in rocess =] user Security: fLow | . Priority: [Pecum B
Suliject: priority: | | |D.|5mrnelr Referral
[Customer Reforal

Current Notes | Activities | Followup |
Current Notes | Activities | Follown | Creste Date | Employes | Mote

Creal 1112000 6:24  Mess, Donna Credit Memo posted to acct 0041 for $20.95

Ceate | Erpiopee | Note | B :

10/20/2008 Mess, Dorna  hass, Donna Accepted ownandto of Evert from Johrscn, Carolyn, Il &Ilm £:23 Mess, Dorna  Received acctg mor spproval to generate: credt mema for one manth of
10:41 AM nonitorng.

10/30/2009 Jahnsan, Carniyn added this event. 1112009 6:14 MNess, Dorma  Refered oustomer # 9085 wae activated on 10/15/2009 per Instal Mge.
1037 M Canahni PM

10)30/2009 Mess, Dorna Mess, Dorna Accephed ownership of Event from Johrson, Carohn,

10:41 A
10/30/200% Johrson, Carchnj added this event.
10:37 A Carohyn
- =
Refemed customer # 9085 was activated om 1071562009 per Instal Mo ZI
k. Add Arid
ote Mate
¥ i
F closed © Use as Template Sam | Chosa [ Closed ™ Use as Template Save Closs |
A4 4
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