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This reference guide is for use by SedonaOffice customers only.  This guide is to be used in 
conjunction with an approved training class provided by SedonaOffice, and is not meant to 
serve as an operating or setup manual.   

SedonaOffice reserves the right to modify the SedonaOffice product described in this guide at 
any time and without notice.  Information in this guide is subject to change without notice.  
Companies, names and data used in examples herein are fictitious unless otherwise noted.  In 
no event shall SedonaOffice be held liable for any incidental, indirect, special, or consequential 
damages arising out of or related to this guide or the information contained herein.  The 
information contained in this document is the property of SedonaOffice.  

This guide will be updated periodically, be sure to check our website at www.sedonaoffice.com 
for the most current version. 

Copyright 2009/2010 

http://www.sedonaoffice.com/


SedonaOffice Reporting Services Reference Guide 
 

Page 3 of 28 

 
 

Table of Contents 
Overview ......................................................................................................................................... 5 

Definitions & Terms ........................................................................................................................ 5 

Data Mining ................................................................................................................................. 5 

Data Warehouse .......................................................................................................................... 5 

GUI (Graphical User Interface) .................................................................................................... 5 

SSL Encryption (Secure Sockets Layer) ........................................................................................ 5 

Conventions Used: ...................................................................................................................... 5 

Developing and Accessing Business Intelligence ............................................................................ 6 

So Much Data .............................................................................................................................. 6 

Seeing Things Your Way .............................................................................................................. 6 

Introducing SQL Server Reporting Services ................................................................................. 6 

Reporting Services vs. Crystal Reports ........................................................................................ 6 

Easy to Use .................................................................................................................................. 6 

Safe .............................................................................................................................................. 6 

Secure .......................................................................................................................................... 6 

100% Compatible ........................................................................................................................ 6 

Improved Access to Information ................................................................................................. 7 

Installing Reporting Services ........................................................................................................... 7 

Practical Applications of Reporting Services................................................................................... 9 

The Service Ticket Listing ................................................................................................................ 9 

Tables Used .............................................................................................................................. 9 

SV_Service_Ticket SV_Service_Tech SY_Employee  SV_Service_Company ..................... 9 

AR_Customer  AR_Customer_Site SV_Problem   AR_Customer_System ......................... 9 

SV_Resolution SV_Service_Level ...................................................................................... 9 

Loading Visual Studio 2008 and Creating a New Project ............................................................ 9 

Start Reporting Services .......................................................................................................... 9 

Run the Report Wizard .............................................................................................................. 10 

Generate the base query for the Service Ticket List: ................................................................ 11 

Adding Tables: ....................................................................................................................... 11 

Format the Report ..................................................................................................................... 15 

Review and Adjust the Report: ................................................................................................. 16 

Service Ticket Costing Report ....................................................................................................... 17 

Tables Used ............................................................................................................................ 17 

SV_Service_Ticket SV_Service_Tech SY_Employee  SV_Service_Company ................... 17 



SedonaOffice Reporting Services Reference Guide 
 

Page 4 of 28 

 
 

Create the Costing Report ......................................................................................................... 17 

Create the Costing Query .......................................................................................................... 18 

Creating the Report ................................................................................................................... 18 

Improving the Format ............................................................................................................... 20 

Adding Service Company and Service Level .............................................................................. 21 

Enabling Drill Down ................................................................................................................... 22 

Reporting on Totals Only .............................................................................................................. 23 

The Final Analysis .......................................................................................................................... 25 

What Have You Learned? .......................................................................................................... 25 

Where Do You Go From Here? .................................................................................................. 25 

Extending This to Other Tables ................................................................................................. 25 

Books and Learning Materials ................................................................................................... 25 

Online Assistance ...................................................................................................................... 25 

Getting Reporting Services Up and Running ............................................................................. 25 

Training ...................................................................................................................................... 26 

Final Word ..................................................................................................................................... 26 

Appendix ....................................................................................................................................... 27 

Formatting Conventions for Dates: ....................................................................................... 27 

Service Ticket Costing Query ..................................................................................................... 28 



SedonaOffice Reporting Services Reference Guide 
 

Page 5 of 28 

 
 

Overview  
The purpose of this guide is to provide the user with an introduction to Microsoft SQL Server 
Reporting Services and demonstrate how it can be used to extract meaningful data from the 
SedonaOffice database.  This guide will review the many features of Reporting Services and 
then use a number of examples to illustrate the value of this tool used in conjunction with 
SedonaOffice.     

Definitions & Terms  

Data Mining  
The automatic extraction of useful, often previously unknown information from large databases 
or data sets. 

Data Warehouse 
A system for storing, retrieving and managing large amounts of data without worrying about 
slowing down day-to-day operations of the production database. This can include sophisticated 
techniques for fast searches, as well as advanced filtering.   

GUI (Graphical User Interface ) 
Designed to standardize and simplify the use of computer programs, as by using a mouse to 
manipulate text and images on a display screen featuring icons, windows, and menus. 

SSL Encryption (Secure Sockets Layer) 
A protocol to provide secure communications over the Internet using asymmetric key 
encryption. SSL is layered beneath application protocols such as HTTP, SMTP, Telnet, FTP, 
Gopher and NNTP and is layered above the connection protocol TCP/IP. It is used by the HTTPS 
access method. 

 

Conventions Used: 
¢ŜǊƳǎ ŜƴŎƭƻǎŜŘ ōȅ άέ ƛƴŘƛŎŀǘŜ ƭƛǘŜǊŀƭ ŜȄǇǊŜǎǎƛƻƴǎΦ   

¢ȅǇŜ άǘŜǎǘέ ƳŜŀƴǎ ǘƻ ǘȅǇŜ ¢ 9 { ¢Σ ƴƻǘ ά ¢ 9 { ¢ ά 

A word in BLUE indicates a mouse button or selection.   

 Click New indicates to click on a button labeled New or select New from a drop-down.  

 

 

 

 

  

http://dictionary.reference.com/browse/protocol
http://dictionary.reference.com/browse/Internet
http://dictionary.reference.com/browse/asymmetric+key+encryption
http://dictionary.reference.com/browse/asymmetric+key+encryption
http://dictionary.reference.com/browse/protocols
http://dictionary.reference.com/browse/HTTP
http://dictionary.reference.com/browse/SMTP
http://dictionary.reference.com/browse/Telnet
http://dictionary.reference.com/browse/FTP
http://dictionary.reference.com/browse/Gopher
http://dictionary.reference.com/browse/NNTP
http://dictionary.reference.com/browse/TCP/IP
http://dictionary.reference.com/browse/HTTPS
http://dictionary.reference.com/browse/access+method
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Developing and Accessing Business Intelligence  

So Much Data 
SedonaOffice stores an enormous amount of information about your business.  Even though 
there are hundreds of reports with myriad options and filters each, you only have access to a 
fraction of that information.   

Seeing Things Your Way 
Of those hundreds of reports, do all of them fit your organization?  SedonaOffice is installed in 
hundreds of companies with thousands of users, and cannot be tailored to each company or 
user.  Perhaps the information is spot on, but the formatting is too generic.  Maybe you would 
like to add a calculation or some additional data.  You may even want an entirely new report 
completely tailored to your specific needs.  You could commission custom reporting through 
{ŜŘƻƴŀhŦŦƛŎŜΩǎ ƘƛƎƘƭȅ ǘǊŀƛƴŜŘ ŘŜǾŜƭƻǇƳŜƴǘ ǘŜŀƳΣ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ŀ ǘhird party, or build reports 
yourself using Reporting Services. 

Introducing SQL Server Reporting Services  
You can design and develop your own reports tailored to your needs using Reporting Services.  
When you buy SQL Server, Microsoft throws in Reporting Services free of charge!  Do not let 
the price fool you.  Reporting Services is a fully featured, well developed product that could 
easily stand on its own.     

Reporting Services vs. Crystal Reports  
The web contains numerous comparisons of Reporting Services to Crystal Reports and I would 
encourage prospective users to visit some of those sites.  In general Reporting Services 2005 is 
considered weaker than Crystal, but Reporting Services 2008 compares favorably and many 
users/critics prefer it!   

Easy to Use 
Reporting Services is designed to be intuitive and offers report design through a reporting 
wizard as well as a nuts and bolts approach.  Most of the input is through a GUI and you do not 
need to understand SQL language to design and produce effective reports.   

Safe 
!ƭƭ Řŀǘŀ ŀŎŎŜǎǎ ƛƴ wŜǇƻǊǘƛƴƎ {ŜǊǾƛŎŜǎ ƛǎ άwŜŀŘ-hƴƭȅέ ǿƘƛŎƘ ƳŜŀƴǎ ȅƻǳ Ŏŀƴƴƻǘ ŎƘŀƴƎŜ ƻǊ ŎƻǊǊǳǇǘ 
your data.  Try any combination of tables and design any report without fear.      

Secure 
Access to the report designer and to the reports themselves is controlled through Windows 
User Group Security.  In addition, all data communications including via web can be secured via 
SSL encryption. 

100% Compatible  
Reporting Services is 100% compatible with both SQL and SedonaOffice.  As Reporting Services 
is native to SQL Server you can be confident that it will always be supported within SQL Server.  
SedonaOffice is rooted in SQL Server and therefore you can also be confident that Reporting 
{ŜǊǾƛŎŜǎ ǿƛƭƭ ŀƭǿŀȅǎ ǿƻǊƪ ǿƛǘƘ {ŜŘƻƴŀhŦŦƛŎŜΩǎ ŘŀǘŀōŀǎŜΦ  
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Improved Acc ess to Information  
Reporting Services gives you numerous options for making reports available to your users as 
well as actively distributing reports via email.  Once a report is published, you can make it 
available for access throughout your company to anyone connected to the report server and 
who has the appropriate authorization.  You can attach the report to a Web Page for display or 
download.  Finally, you can configure reports to run automatically and then send the results to 
any number of people via an email list.     

Installing Reporting Services  
You already own Reporting Services, but that is not the same as having it installed.  As with 
many Windows components, you had to select to install reporting services during the 
installation of SQL Server.  The installation and configuration of reporting services as well as the 
set-up of a report server is beyond the scope of this class.  However, you can begin the process 
by determining if Reporting Services is already installed.  On your SQL Server Machine,  navigate 
ǘƻ ά!ŘŘκwŜƳƻǾŜ tǊƻƎǊŀƳǎέ ƛƴ ǘƘŜ /ƻƴǘǊƻƭ tŀƴŜƭ:  [Start Ą Control Panel Ą Add or Remove 
Programs Ą Microsoft SQL Server 2008 ĄChange/Remove Ą Add].  You will need to have your 
SQL Server Installation Disk available. 
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Practical Applications of Reporting Services  

The Service Ticket Listing  

Tables Used 

SV_Service_Ticket SV_Service_Tech SY_Employee  SV_Service_Company 

AR_Customer  AR_Customer_Site SV_Problem   AR_Customer_System 

SV_Resolution SV_Service_Level 

Loading Visual Studio 2008 and Creating a New Project  
 

Start Reporting Servic es 

1) Start 

2) All Programs  

3) Microsoft Visual Studio 2008 

4) File  

5) New  

6) Project 
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7) Type Name: Service Ticket Reports I 

8) Click OK  

9) Click on Tab for Solution Explorer 

 

Run the Report Wizard  
1) Right Click on ά{ŜǊǾƛŎŜ ¢ƛŎƪŜǘ wŜǇƻǊǘǎ Lέ 

2) Select Add 

3) New Item 

4) Choose Report Wizard 

5) At Name: type Service Ticket List 
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6) Click ADD   

7) Establish the connection to the server.  Note: server and database name are 

installation dependent, so yours will be different.   

 

 

Key Points:   Be sure άaŀƪŜ ǘƘƛǎ ŀ ǎƘŀǊŜŘ Řŀǘŀ ǎƻǳǊŎŜέ ƛǎ ŎƘŜŎƪŜŘΦ 

¸ƻǳ Ŏŀƴ ǳǎŜ ά¢Ŝǎǘ /ƻƴƴŜŎǘƛƻƴέ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳǊ ǎŜǘǘƛƴƎǎ ŀǊŜ ŎƻǊǊŜŎǘΦ 

 

8) Click Next 

9) Select Query Builder 

Generate the base query for the Service Ticket List : 
.Ŝ ǎǳǊŜ ǘƘŀǘ ά9Řƛǘ ŀǎ ¢ŜȄǘέ is not highlighted. 

 

Adding Tables:  

1) Select Add Table 
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2) From the list that appears, select: SV_Service_Ticket, AR_Customer, 

AR_Customer_System, AR_Customer_Site, SV_Problem, SV_Resolution, 

SV_Service_Level, SV_Service_Company, SV_Service_Tech, SY_Employee   

3) Click Close 

4) Click and drag the tables to match the following diagram 

 

5) Join (connect) the tables by clicking on a column in one table and dragging that column 

to match a column in another table as follows: 
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Table Column match to  Table 2    Column 

SV_Service_Ticket  

Customer_System_ID  AR_Customer_System Customer_System_ID 
   Problem_ID   SV_Problem   Problem_ID 
 Resolution_ID   SV_Resolution   Resolution_ID 
 Service_Company_ID  SV_Service_Company  Service_Company_ID 
 Service_Level_ID  SV_Service_Level  Service_Level_ID 
 Last_Service_Tech_ID  SV_Service_Tech  Service_Tech_ID 

AR_Customer_System   

 Customer_ID   AR_Customer   Customer_ID 
 Customer_Site_ID  AR_Customer_Site  Customer_Site_ID 

SV_Service_Tech 

 Employee_ID   SY_Employee   Employee_ID  

 

6) The table connections should look as follows: 

 

7) Select columns to display by going into each table and clicking the box next to the 
column name as follows:  

 
SV_Service_Ticket:  Ticket_Number, Ticket_Status, Creation_Date, ClosedDate 
AR_Customer:  Customer_Number, Customer_Name 

AR_Customer_Site:  Business_Name 

AR_Customer_System:  Alarm_Account 

SV_Resolution:  Resolution_Code 

SV_Problem:  Problem_Code 
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SV_Service_Level:  Description 

SV_Service_Company:  Description 

SY_Employee:  Employee_Code 

 

8) In the column listing (middle section of window), fill out the Alias columns as indicated 

below. 

9) {ŜƭŜŎǘ ǎƻǊǘ ǘȅǇŜ ά!ǎŎŜƴŘƛƴƎέ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƛƴ ǘƘŜ ŎƻƭǳƳƴ ά{ƻǊǘ hǊŘŜǊέΦ 

10)   Lƴ ǘƘŜ άCƛƭǘŜǊέ ŎƻƭǳƳƴ ŦƻǊ ¢ƛŎƪŜǘψbǳƳōŜǊΣ ǘȅǇŜ άҔ мέΦ    

11)   After steps 8, 9 and 10 the middle section should look as follows: 

 

12)   The query in the bottom section should look like this: 
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13)   You can test the results of your query by clicking the ! at the top of the screen. 

14)   Click OK  

15)   Click Next 

Format the Report  

1) Select a άTabular Reportέ 

2) Click Next 

3) Move Service Company and Service Level to the Page Category 

4) Move Employee and Ticket Number to the group category 

5) Move the remaining fields to the Details Category in order as indicated below. 

 

Note: the order of the fields in this step will determine the initial order for the report, but you 
can easily change that order later if needed! 

6) Click Next 

7) At Table Layout, choose stepped 

8) Click Next 

9) Choose Corporate for Style 

10)  Click Next 

11) bŀƳŜ ǘƘŜ ǊŜǇƻǊǘ ά{ŜǊǾƛŎŜ ¢ƛŎƪŜǘ [ƛǎǘέ 

12) Click Finish 
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Review and Adjust the Report:  
 

 

1) Preview the report by clicking on the Preview Tab 

2) Return to the design page 

3) Repeat the following until you are satisfied  

a. Adjust date format 

b. Adjust column size and headers 

c. Adjust text color, font, weight and alignment 

4) View the finished Report 

 

5) Save 

 

 

 

 

 


























