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Warranty
| Warranty
Warranty Code | Description | Length| Parts | Labor | other | nactive |
Full Warranty Full Warranty 3\5 Y Y ¥ N
None Hone o N N N N
One Year P &L One Year Parts and Labor 365 Y Y N M

I™ Include Inactive
E5] warranty Edit

Inactive [
Warranty Code  [one vear P &L Costs included In this Warranty
[ Parts
Description |One Year Parts and Labor M Labor
Length - Days [3ss [T Other
Apply New Delete
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Service Levels
1l Service Levels
Service Level | Description | Parts | Labor | Other | Bl As | Trip Gh.... | Labor tem | Other Item
Full Service Full Service Y Y N Min Svec Call $55.00 ServiceLabor N/A
Inspecton T&M  InspectionT&M N ] N Min Sve Call $0.00 ServiceLlabor InspT &M
Time and Material  Time and Material M N N Min Svc Call $55.00 Senvicelabor  N/A
W Insp PP UL Inspection ... N Y N Min Sve Call €000 ServiceLabor NJA
WL Insp T&M LL Inspection ] ¥ N M Sve Call $0.00 Servicelabor UL Inspectc
Ll L ll1 L}
™ Include Inactive
E1 General ., Labor Rates Inactive I~
Service Level [Time and Material Reqular $60.00
Description [Time and Material Overtime $95.00
Costs Included: ™ Parts [ Labor ™ Other Holiday $125.00
Labor Item [Senice Labor _+ £ Biling
Trip Charge 1 min " 5min 10 min
Item Code Ch @ 1Smin ¢ 30min  © 60 min
[Minsvccall =] .
[ Bill as Labor |MinSwccCall =] | $65.00 After the first [30 iniites
Other Charge | =]
Apply | mew | Dpelete |
$ ! % $! "#?

$
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Resolution
|| Resolutions

Resolution | Descrigtion | Bitable | inactive
Add Equipment Add Equipment Y ]
Clean Equipment Clean Equipment Y N
Cust Canced Customar Cancelied prior to Appt Date N N
Go Back Go Back L] N
Insp Comp. Inspection Completed Y N
Ingp Decl. Inspection Declined ¥ ]
Ho Show Ha Show Y N
Repair Equipment Repair Equipment Y ]
Replace Equipment Replace Equipment T n
User Error UserError Y H
Vaid Vioid N N

[T Include Inactive

E] Resolution Edit
Inactive [

Resolution Code  |Replace Equpment

Description |Replace Equipment]

Billable

Hew | Delate I
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Service Setup

2 ¥ Labor To GL

Labor Expense
Type

Labor Expense
Labor Deferred

Labor WIP

Override Tech
Rate

" Expense at time of entry
' Expense thru WIP

50010 =&
Cost of Goods-Labar

[210%0 ~1&]
Payrof Suspense

[ 12020 a e
Work In Process-Labor

o

L3 Inventory Processing

™ Use WIP for Service Parts

WIP Account | 12010

= (|41

Work In ProcessMalerials

Service COGS | 50000

Cost of Goods-Matenals

~d

Default to Expense Inventory
W on Service Tickets

(By Svc Co)
v When Invoiced
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Service Companies
@ ceneral
[ Inactive
Code fca Description|CIM Security
Company Detail [ Labor Setup |
Ticket Form [ Standard =] ey |seke =1
(~ Does NOT use service tiket form for ~ COGS Acct. | 50000 =
nspections. ¥ Expense Inventory on Service Tickets
Vendor | =l ¥ When Invoiced
Warehouse | CA Main |

Critical Me
Elq:rlres on | =
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Service Companies
™ Inactive

[37] Begin Day From

Address I

122 Magnolia

Description|CIM Security

M [V Labor To GL
Labor BExpense  (~ pxpanse at time of entry

Riverside, CA 92505 Type + Expense thru WIP
Labor Expense | 50010 3 e
Cost of Goods4.abor
M intm :
e ORI Labor Deferred! 21090 =1 &
Start |Monday _~|Time|8:00:00 AM_¥] Payrof Suspense
End |Friday _<|Time|s:00:00Ph>]  LaborwlP  [12020 =&
: Work In Frocess{abor
Override Tech
Rate o
& (
/ | [ )$ )$ + " $
)$ # % nmn IIII! mn )$
+ #
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5 & 7 6 8
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&) Ticket #7010
. 10046 Status Resolved
Customer: pjieton Wine & Spirits
Allston Wine & Spirits Created Sl e

Site: 223 Cambridge Street

dministrato
Corona, CA 92880 CreatedBy  administrator|

Ticket | Custom Fields | Tech Appt | iling | Field Notes (1) | Parts | Labor | Other | Equip List| History | PO | Log  Journal |

Reg Ma. I Type | Date | Reference I Acct I Exp Type I Description I Amt I
215 LABOR 9112008  Swclabor 12020 Work In Process-Labor £20.00
21090 Payroll Suspense ($20.00)
215 BILL 9/11/2008 186565 20000 Accounts Payable® ($15.00)
60430 P Parking Fees[Fines $15.00
219 MWIP 9/11/2008 7010 12000 Inventory*® (£7.39)
12010 Work In Process-Materials £7.34
220 MWV 9/11/2008 1003 11000 Accounts Receivable™ $192.89
40020 Revenue, Installation Materials (%$35.00)
40100 Revenue, Service Labor ($155.00)
22010 Sales Tax Payable-CA* (52.89)
221 COGS 9112008 7010 12010 Work In Process-Materials (57.39)
50000 M Cost of Goods-Materials £7.34
222 LABCOR 9/11/2008 7010 12020 Waork In Process-Labor (s20.00)
50010 L Cost of Goods-Labor £20.00

)+ o

&) Ticket 27015 (==
. 1o000-7 Status Resolved
Customer: g.-t Millie Teahouss
Sweet Milie Teahouse Created e
Site: 3221 Scottsdale Road Administrata
Scottsdale, AZ 85251 CreatedBy  Administrator
Ticket | Custom Fields | Tech Appt | Biling | Field Notes (1) | Parts| Labor | Other | Equipist| History | PO | Log  Journal |
Reg Mo, | Type | Date | Reference | Acct | Exp Type | Description | Amtl
323 LABOR 1/11/3.. Swvc Labor 50010 L Cost of Goods-Labor 15.00
21090 Payroll Suspense (%15.00
324 TNV 1/11/2009 1044 11000 Accounts Receivable™ £195.00
40020 Revenue, Installation Materials ($35.00)
40100 Revenue, Service Labor ($160.00)
325 COGS 1/11/2008 7015 12000 Inventory™ (£7.34)
50000 0 Cost of Goods-Materials £7.34
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&) Ticket #7010 =3
. 10046 Rezolved
Customer: pjieton Wine & Spirits
Allston Wine & Spirits Created Sl e
Site: 223 Cambridge Street T
Corona, CA 92830 CreatedBy  administrator|
Ticket | Custom Fields | Tech Appt | iling | Field Notes (1) | Parts | Labor | Other | Equip List| History | PO | Log  Journal |
Reg Ma. ITﬂ:le | Date | Reference I Acct I Exp Type I Description AmtI
215 LABOR 9112008  Swclabor 12020 Work In Process-Labor £20.00
21090 Payroll Suspense ($20.00)
216 BILL 9/11/2008 16565 20000 Accounts Payable® (£15.00)
60430 Parking Fees[Fines $15.00
219 MWIP 9/11/2008 7010 12000 Inventory*® (£7.39)
12010 Work In Process-Materials £7.34
220 MWV 9/11/2008 1003 11000 Accounts Receivable™ £192.39
40020 Revenue, Installation Materials (%$35.00)
40100 Revenue, Service Labor ($155.00)
22010 Sales Tax Payable-CA* (52.89)
221 COGS 9112008 7010 12010 Work In Process-Materials (57.39)
50000 Cost of Goods-Materials $7.34
222 LABCOR 9/11/2008 7010 12020 Waork In Process-Labor (s20.00)
50010 Cost of Goods-Labor $20.00
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Service Setup

General
Default Service Co. | CA id
MNext Ticket # 17011

v Print the System Account
on Service Tickets

When Printing Tickets,
Iv break out the Trip Charge
on the Summary

Schedule By - ii I "n Expertise Level
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